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I. ECONOMIC AND SOCIAL SCIENCES
I. STIINTE ECONOMICE SI SOCIALE

1.1. ECONOMICS SCIENCES
1.1. STIINTE ECONOMICE
https://doi.org/10.54481/ecosoen.2023.3.01
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CHALLENGES OF MARKETING ACTIVITIES FOR THE DEVELOPMENT OF
ECOLOGICAL POULTRY

PROVOCARI ALE ACTIVITATILOR DE MARKETING PENTRU DEZVOLTAREA
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Annotation: Agriculture is currently receiving special attention in all countries of the world,
regardless of the level of economic development. in the contemporary world, the most economically developed
countries are also the largest producers and exporters of agricultural products. The Republic of Moldova has
a unanimously recognized agricultural potential, located at the level of ensuring the agricultural production
necessary for a large population. Due to the varied relief, the hydrological and climatic regime, the structure
of the agricultural production is very varied and complete, most of the plants and species of domestic animals
can be cultivated and grown.

The role and place of Moldovan agriculture at national and European level cannot be determined
without knowing the stages in the various social and economic systems. The current level of development is
the direct consequence of these stages. Poultry farming, as a field of animal husbandry - the branch of
agriculture, is the science that deals with the development of methods for raising, feeding, maintaining and

! burbulea2000@mail.ru
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improving species and breeds of birds for economic purposes. It is a branch of animal husbandry, constituting,
in addition to egg production, an important means of increasing meat production, which faced the greatest
challenge, on which depended survival and adaptation to new economic conditions, increasing productivity,
efficiency , of profitability at parameters comparable to those in the European Union and worldwide.

Adnotare: Agricultura primeste in prezent o atentie deosebita in toate tarile lumii, indiferent de nivelul
de dezvoltare economicd. In lumea contemporand, tdrile cele mai dezvoltate economic sunt si cei mai mari
producatori si exportatori de produse agricole. Republica Moldova dispune de un potential agricol unanim
recunoscut, situat la nivelul asigurarii productiei agricole necesare unei populatii numeroase. Datorita
reliefului variat, regimului hidrologic si climatic, structura productiei agricole este foarte variata si completd,
majoritatea plantelor si speciilor de animale domestice pot fi cultivate si cultivate.

Rolul si locul agriculturii moldovenesti la nivel national si european nu pot fi determinate fara
cunoasterea etapelor din diferitele sisteme sociale si economice. Nivelul actual de dezvoltare este consecinta
directd a acestor etape. Avicultura, ca domeniu al zootehniei - ramura agriculturii, este stiinta care se ocupa
cu dezvoltarea metodelor de crestere, hranire, intretinere si ameliorare a speciilor si raselor de pdsari in scop
economic. Este o ramura a zootehniei, constituind, pe langd productia de oud, un mijloc important de crestere
a productiei de carne, care s-a confruntat cu cea mai mare provocare, de care depindea supravietuirea §i
adaptarea la noile conditii economice, cresterea productivitdtii, eficientei, a rentabilitatii la parametri,
comparabile cu cele din Uniunea Europeand si din intreaga lume.

Keywords: the consumer, the poultry sector, import, export, investments.
Cuvinte-cheie: consumator, sector avicol, import, export, investitii.

Introducere

Agricultura se bucura in prezent de o deosebita atentie in toate tirile lumii, indiferent de
nivelul de dezvoltare economici. In lumea contemporani tarile cele mai dezvoltate din punct de
vedere economic sunt si cele mai mari producétoare si exportatoare de produse agricole. Republica
Moldova are un potential agricol unanim recunoscut, situat la nivelul asigurarii productiei agricole
necesare pentru o populatie numeroasa. Datorita reliefului variat, regimului hidrologic si climatic,
structura productiei agricole este foarte variatd si completd, se pot cultiva si creste majoritatea
plantelor si speciilor de animale domestice. Rolul si locul agriculturii moldovenesti la nivel national
si european nu poate fi determinat fara cunoasterea etapelor parcurse in diferitele sisteme sociale si
economice. Nivelul actual de dezvoltare este consecinta nemijlocitd a acestor etape. Avicultura, ca
domeniu al zootehniei — ramura a agriculturii, este stiinta care se ocupa cu elaborarea metodelor
privitoare la cresterea, hranirea, intretinerea si imbundtatirea speciilor si raselor de pasari In scopuri
economice. Este o ramurd a zootehniei, constituind, pe langa productia de oud, un mijloc important
de crestere a productiei de carne, care a avut de infruntat cea mai mare provocare, de care a depins
supravietuirea si adaptarea la noile conditii economice, cresterea productivitdtii, eficientei, a
rentabilitatii la parametrii comparabili cu cei din Uniunea Europeana si pe plan mondial.

Material si metoda
Pentru realizarea cercetarilor autorii au apelat la informatia primara, cumulata de Ministerul
Agriculturii si Industriei Alimentare cu referire la dezvoltarea sectorului zootehnic, nemijlocit a
domeniului avicol, informatia oficiald propusa de Biroul National de Statistica a Republicii Moldova,
informatia publicatd pe site-ul oficial al FAO. Cercetérile s-au realizat prin utilizarea metodelor:
cantitativa, calitativa, inductiva, analitica, monografica, comparativa.

Rezultate si discutii
In cadrul ramurii zootehnice a agriculturii, sectorul avicol a ficut fati celei mai mari
provocari, fiind astfel restructurat din temelii ca forma de proprietate, retechnologizat masiv ca urmare
a uzurii morale si tehnologice mostenite, modernizat si extins din mers conform reglementarilor si
standardelor UE privind calitatea productiilor avicole si masurilor de bundstare a animalelor adoptate
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in ultimii ani, asigurdnd In acelasi timp un nivel al productiei relativ constant pe piata interna si
reusind sd recastige mare parte din pietele de export si sd acceseze alte piete noi din Uniunea
Europeana sau pe terte piete.

Avantajele acestei ramuri a zootehniei, rezultate din caracteristicile biologice si fiziologice ale
pasarilor, particularitatilor de reproductie si de crestere a acestora, viteza de inlocuire a generatiilor,
greutatea corporald, randamentul de sacrificare, viteza de crestere, precum si particularitatile
geoclimatice, structura productiei vegetale, traditiile de consum ale populatiei, evolutia in crestere a
cererii de carne de pasdre la nivel mondial pe fonul exploziei demografice fara precedent, sunt extrem
de favorabile cresterii §i exploatarii pasarilor, obtinerii unei productii avicole extrem de diverse si de
cea mai buna calitate, cu rezultate economice foarte avantajoase pe termen mediu si lung.

Cu toate acestea, sectorul avicol a avut de infruntat cea mai mare provocare, de care a depins
supravietuirea si adaptarea la noile conditii economice, cresterea productivitdtii, eficientei, a
rentabilitatii la parametrii comparabili cu cei din Uniunea Europeana si pe plan mondial. In acest
context si avand 1n vedere evolutia rapida tehnologiilor de crestere si exploatare a pasdrilor la nivel
european si mondial si evolutia pietei si a consumului de carne de pasare, acest sector a necesitat si
necesitd un mare volum de investitii, diferenta Intre succes si insucces a firmelor avicole din Moldova
fiind data si de posibilitatea accesarii unor surse de finantare avantajoase, sau prezentei capitalului
investitional propriu. Desi privat, sectorul avicol autohton se confrunta cu o acuta decapitalizare mai
ales in ce priveste realizarea productiei, reprezentate fie de modificarea ofertei, inclusiv din importuri,
fie din modificarea comportamentului de consum.

Sectorul avicol prezintd o importantd strategica in dezvoltarea economiei nationale, deoarece
are ca destinatie — satisfacerea necesitatilor populatiei in produse alimentare si asigurarea
intreprinderilor de procesare cu materie prima. Carnea de pasdre ocupd o pondere semnificativa in
structura sortimentald a unitdtilor comerciale. Acest lucru se datoreaza aparitiei unei cereri mai mari
din partea consumatorilor pentru acest gen de produse, in conditiile In care acestia sunt tot mai
interesati in a avea o alimentatie corecta.

Datorita valorii nutritive, a Insusirilor gustative si cantitdtii in care este solicitatd i consumata,
pe plan mondial carnea detine o pondere importantd in relatiile comerciale dintre state. Alimentatia
stiintifica, in conditiile unei civilizatii moderne, acorda carnii si preparatelor din carne un rol deosebit
in structura zilnica a ratiei. Ca atare, consumul de carne reprezintd un indicator al standardului de
viata, in statisticile intocmite de economisti si sociologi.

Teoretizand notiunea ,,carne” autorii considerd cd aceasta poate fi definitd ca ,fesuturile,
nervii, vasele de sange, ganglionii limfatici, care sustin musculatura striata si este menita sa satisfaca
necesitati fiziologice si economice”. Se are in vedere, cd carnea implica anumite aspecte, care
influenteaza gradul de satisfactie al consumatorului, dar si profitabilitatea intreprinderii prin stabilirea
unor preturi in functie si de costuri, si de cerere. In acest sens, este de mentionat, ca aici se respecti
principiile marketingului, adicd se urmareste dubla satisfactie: si consumatorul, satisfacand
necesitatile fiziologice, dar si producatorul prin satisfacerea necesitatilor financiare.

Incepand cu anii 1960 si pana in anii 1980 in Moldova avicultura s-a dezvoltat in cadrul
economiei de stat. Au fost construite complexe de crestere a pasarilor cu regim inchis de producere,
s-a dezvoltat sistemul de achizitionare a productiei de carne si oud. Paralel cu aceasta s-a dezvoltat si
industria prelucratoare de carne, inclusiv de pasare, care a Inregistrat cote Tnalte la comercializate. La
inceputul anului 1990 efectivul de pasari era de circa 14 milioane de capete in sectorul de stat (fabrici
avicole de stat).

Tranzitia Republicii Moldova la economia de piata si privatizarea intreprinderilor de stat, au
provocat tulburari In subramura avicola, ca de fapt si alte subramuri ale ramurii zootehnice, care au
intrat in impas. O parte din fabricile avicole de stat si-au sistat activitatea si, ulterior, au fost lichidate
sau dezmembrate prin proceduri de insolvabilitate sau privatizare. Una dintre cauzele de baza a
acestor situatii a fost in primul rand lipsa pietei de desfacere, si in al doilea rand insuficienta de furaje
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concentrate necesare pentru ratia alimentard a pasarilor, in al treilea rand, o bund parte din utilajul
fabricilor avicole din acea perioada erau uzate moral, iar cerintele consumatorilor din tarile vecine,
in special a celora din tarile partenere europene, erau destul de ridicate, iar majoritatea intreprinderilor
avicole nu au reusit sa satisfaca aceste cerinte din lipsa resurselor necesare dezvoltarii.

Analizand informatia oferita de FAO pe site-ul http://www.fao.org/faostat/en/#data/TP pentru
obtinerea unei tone de carne de gaind in anul 2014 se sacrificau 664 pui, iar in anul 2018 acest
indicator s-a majorat pand la 784 de pasari sau cu 120 de gdini mai mult. Aceasta situatie ne este
demonstrati de citre cel de-al treilea indicator al tabelului — greutatea carcasei. in anul 2014 greutatea
medie a carcasei unui pui a constituit 1,5 kg, iar in anul 2020 — 1,27kg. Reducerea carcasei cu circa
230 de grame in ultimii ani a influentat si nivelul productiei globale de carne de gaind semnificativ la
nivel national. Pierderile cantitative de carne in anul 2020 a constituit 1030 de tone. Reducerea
greutdtii medii a carcasei in ultimii ani se explica prin tendintele crescétorilor de gdini de a reduce
numarul zilelor furajate a unei gdini/pui la crestere si ingrasare cu scopul de a micsora durata
procesului tehnologic in scopul unui numar mai mare a rotatiei resurselor financiare. In asemenea
conditii piata de carne de pui autohtona in anii 2021- 2022 este cu carcase mai mici dupa greutate
decat in comparatie cu anii 2014 —2015.

Evident, din punct de vedere al consumatorului, aceasta nici cum nu influenteazd benefic
asupra calitatii carnii. Consumatorul cauta informatia si despre calitatea hranei, si despre conditiile
de crestere, si tehnologiile de sacrificare si pastrare etc.

Dezvoltarea sectorului de carne in Republica Moldova este influentat si de comertul exterior
cu produsele respective. Carnea de pasare din Republica Moldova nu se exporta din doua motive:

1) lipsa certificdrilor internationale referitor la standardizare, calitate si inofensivitate a
produsului;

2) cererea stabila la productia de carne de pasare pe piata interna.

Cercetarile realizate demonstreaza ca productia de carne de pasdre pe pietele mondiale se
reduce in dinamica. Aceasta este o buna ocazie pentru producatorii de carne de pasare sa realizeze
cercetari insistente de piata pentru a gasi tehnologii moderne de crestere a pasarilor, producere si
comercializare a carnii de pasare. Totodata, este de mentionat, cd reducerea cantitatii de carne de
pasare importatd in prezent este si meritul producatorilor autohtoni, care au si majorat semnificativ si
in aspect cantitativ, dar si calitativ productia de carne .

La importul de carne de curcan in lista tarilor sunt Belgia, Polonia, Romania, Franta si
Germania. In acest grup in comparatie cu cel al carnii de pui apar Romania, Franta si Germania. Cele
mai mari cantitati se importd din Polonia si Belgia. Prin urmare, principalele tari partenere in importul
de carne de pasdre sunt Ucraina, Polonia si Belgia pentru toate segmentele de produse de carne.
Productia obtinutd in entitatile din tard si cantitatea importului de carne reprezintd cantitatea
consumului de carne de pasare in Republica Moldova. Consumul de carne de pasare include carnea
in stare proaspata racitd, carnea congelatd, cea procesatd in mezeluri si comercializatd prin centre
specializate. Calculele analizelor noastre demonstreaza ca nivelul de autoaprovizionare cu productie
de carne autohtona este la 74-76% in functie de perioada. In anul 2018, de exemplu, acest indicator a
ajuns la nivelul de 76%, ceea ce inseamna ca dintr-un kilogram de carne de pasare, doar 760 de grame
sunt obtinute din pasiri crescute in fermele si entititile din tara. In acest sens, producerea carnii de
pasare in Republica Moldova, detine o serie de rezerve ce trebuie identificate. Reiesind din faptul ca,
sectorul asociativ din acest domeniu este neobservat, iar majoritatea producatorilor din acest domeniu
nu sunt asociati In organizatii , prin care ar putea fi auziti mai bine decat de unii singuri aceasta devine
o problema in functionarea mecanismului economic al sectorului.

Productia de carne importata din Ucraina este scutitd de taxele vamale, astfel aceasta devine
mai ieftina decat cea autohtona. Crescatorii de pasari din Republica Moldova propun sa fie micsorata
valoarea ratei reale de achitare a TVA pana la 40% pentru crescatorii de pasari pentru carne, care
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livreaza pe teritoriul tarii productia proprie in forma naturald, sacrificatd sau masa vie. Partea ramasa
de 60% acumulata si inregistratd sa ramana la dispozitia agentului economic.

Productivitatea carnii de pui in Republica Moldova este sub nivelul principalelor tari
producdtoare din lume. Spre exemplu, in comparatie cu Argentina este de 2,2 ori mai mic, fata de
Brazilia de 1,83 ori, iar fata de Federatia Rusa de 1,4 ori mai mic. Conform acestui indicator exista
rezerve semnificative pentru sporirea productivitatii unui pui la productia de carne. Ritmul de crestere
a indicatorului productivitatii este in scadere.

Un product important pentru vitalitatea umana sunt si oudle. Productia de oud in lume creste
constant, fiind sustinuta de cererea mare de alimente si de numarul populatiei in crestere. Oudle de
gdind sunt o sursd unicd de proteine usor digerabile, cu o gama completd de aminoacizi esentiali si
alte substante benefice. Cu doar un ou pe zi, o persoana acoperd pana la 15% din necesarul zilnic de
proteine.

In prezent, in lume existi un deficit de proteine dietetice, care probabil va persista si in
urmatoarele decenii. Deficitul total de proteine de pe planeta este estimat la 17-28 de milioane de tone
pe an. Din cei 7 miliarde de oameni pe glob, aproximativ jumitate sufera de lipsa ei. In Africa de
solicitate. si in cazul factorilor religiosi, oudle devin un substituent demn al cdrnii pentru consumul
uman. Orice respingere sau lipsa cdrnii contribuie la sporirea cererii de oua.

Conform prognozelor ONU, consumul global de oud va creste de la 68,1 milioane tone in
2019, la 69,9 milioane tone in 2020 si 71,9 milioane tone in 2021. Mai mult, Asia va consuma cele
mai multe oud — aproape jumatate din productia mondiald. Conform rezultatelor anului 2019,
consumul din aceasta regiune a atins 42,16 milioane tone, in 2020 a crescut pana la 43,77 milioane
tone, in 2021 — la 45,40 milioane tone.

La nivel mondial anual se produc intre 1 732 926 si 1 843 817 milioane oud anual. Cel mai
mare producdtor de oud in lume este China. Anual productia de oud chineza ajunge la 458 448
milioane oud. In structura productiei mondiale, cea chineza are o pondere de 24,86%, circa Y.
Urmatoarele noud din grupul tarilor — lider la productia de oua sunt devansate semnificativ fata de
prima tara. Al doilea 1n acest grup este SUA, cu o productie de 109 192,1 milioane oua, ceea ce
constituie doar a cincea partea din productia chineza. Ponderea productiei de oua din SUA in volumul
productiei mondiale constituie 5,92%. Urmeaza asa tari ca India, Mexic, Brazilia, Federatia Rusa,
Japonia, Indonezia, Turcia si Ucraina. Ponderea productiei a acestor tari in cea mondiala variaza intre
0,8 — 5,2%. Din aceste cercetari constatam cd, in grupul celor mai mari producétori de oud de gaina
la nivel mondial se regdsesc majoritatea din grupul celor mai mari producatori mondiale de carne de
pasdre, cu exceptia [ranului si Argentinei care a fost preluat de Turcia si Ucraina.

In Republica Moldova activeazi 60 exploatatii zootehnice pentru cresterea si intretinerea
pasarilor, dintre acestea, cele mai reprezentative sunt: SRL ,,Floreni”’; SRL ,,EXPALSA-IMP”; SRL
,AVICOLA FARM MEAT”; SRL ,,Axedum”. Principalele piete de export pentru carnea de pasare
sunt: Azerbaidjan, Polonia, Irak. In comertul international ea se prezinti si sa cumparitor, dar s ca
vanzétor. Informatia primitd de la Ministerul Agriculturii si Industriei Alimentare denota urmatoarea
situatie:

Tabelul 1. Starea actuala a exploatatiilor avicole din Republica Moldova
pentru perioada 2020-2021 [elaborat de autori In baza informatiei MAIA]

Nr d/o indicatori perioada Volumul, tone Abateri anului 2021 fata de 2020, %
1. s-a produs 2020 49 700 87,7
2021 43 600
2. s-a importat 2020 23 141,6 107,5
2021 24 879,9
3. s-a exportat 2020 364,1 150,6
2021 548,5
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In scopul promovirii produselor ecologice autohtone, propunem a lansa un raft expozitional
cu specificatia ECO care ar reprezenta initiativa de promovare a produselor ecologice din Republica
Moldova, imagine — care va alinia produsele ecologice din Republica Moldova la tendintele
economiei globale, atribuindu-i tarii avantaje competitive regionale. De asemenea, misiunilor
diplomatice din strdindtate trebuie oferite produse ecologice cu valoare 1naltd pentru suplinirea
Raftului ECO-Moldova, misiunea caruia este de a servi drept carte de vizita a Republicii Moldova
pentru oferta de produse ecologice, promovare pe noi piete a producatorilor autohtoni si stabilirea
contactelor directe si ulterior intrarea in lantul de retail strain.

O bund metoda de informare si comunicare cu consumatorii sunt retelele de socializare. Chiar
dacd promovarea pe aceste retele costd, pentru a-si promova produsele sale si imaginea propriei
afaceri merita a majora bugetul promotional. Cat priveste fenomenul de social media, acesta desi este
un fenomen relativ recent, devine o componenta din ce in ce mai importantd a marketingului si
dezvoltarii bazei de clienti. Perceptia acestuia a avut o evolutie rapida si nu mai este privit ca un moft
la moda, ci a devenit o prezenta flexibila si bine gestionatd de cétre ,.cei trei giganti” (Facebook,
Twitter si Google+), fiind o necesitate pentru orice afacere care cautd sa obtind un loc atat pe piata
traditionala, cat si cea digitala.

Referitor la atitudinea respondentilor fata de producatorii autohtoni de produse ecologice din
carne de pasdre, putem mentiona, cd majoritatea nu fac nici o diferenta intre producatorii autohtoni
de asemenea produse si cei din straindtate. Gama de produse oferite consumatorului fiind enorma, in
prezent consumatorii, sunt preocupati de identificarea produselor autentice, deseori sunt confuzi in
alegere. Pretul si caracteristicile de baza ale produsului nu sunt unicele elemente care stau la baza
deciziei de cumparare. El mai cautd si indicatia geografica, imaginea producatorului, gustul specific
al produsului, legatura istorica cu locul de origine si altele sunt o alegere perfecta.

Modul in care consumatorii iau decizii de cumparare este un mecanism foarte complex.
Consumatorii folosesc spatiul virtual pentru a lua deciziile de cumpérare — incepand de la YouTube
si pana la Facebook — si devine din ce in ce mai greu, mult mai greu decat inainte vreme, sd-i incadrezi
intr-o categorie sau alta pe oamenii care cumpara anumite produse.

Concluzii

Cercetdrile realizate demonstreaza ca productia provenitd din avicultura, fiind una de
importanta vitald, pe pietele mondiale se reduce in dinamica. Aceasta este o bund ocazie pentru
producdtorii avicoli sa realizeze cercetari insistente de piatd pentru a gasi tehnologii moderne de
crestere a pasarilor, producere, procesare si comercializare a produselor avicole ecologice, solicitate
tot mai mult de consumatorii individuali si organizationali.

In vederea dezvoltirii pietei produselor avicole, noi am face unele recomandari cu orientare
directd spre anumiti decidenti.

Recomandare pentru intreprinderile avicole: de intensificat folosirea comunicatiilor mobile si
virtuale cu consumatorii efectivi si potentiali, in vederea educarii consumului de produse ecologice.
Apar noi indicatori de performantd cum ar fi ,,Like”-urile de pe Facebook, ,,click”- urile pe articole
si asa mai departe, care, chiar daca nu sunt totalmente relevanti, scot in evidenta imaginea produsului
si a producatorului; d e realizat masurile de informare, convingere si reamintire pentru consumatorii
efectivi si potentiali despre beneficiile consumului de carne de pasare, inclusiv carne ecologica; de
adaptat la tendintele economiei globale, atribuindu-i tarii avantaje competitive regionale; misiunilor
diplomatice din strdinatate trebuie oferite produse ecologice, inclusiv carne si produse din carne de
pasare cu valoare inaltd pentru suplinirea Raftului ECO-Moldova, misiunea caruia este de a servi
drept carte de vizita a Republicii Moldova pentru oferta de produse ecologice, promovare pe noi piete
a producatorilor autohtoni si stabilirea contactelor directe si ulterior intrarea in lantul de retail strain.
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Recomandare pentru viitorii crescatori de gaini sa-si angajeze specialisti buni, pentru ca exista
riscul ca pasarile sd se imbolnaveasca, iar acest lucru poate pune capdt afacerii In care s-a investit mai
multi ani.

Recomandare generala: pentru restructurarea si dezvoltarea pietei carnii de pasdre se impun
directii de investitii in: echipamente de tdiere; modernizarea si chiar inlocuirea instalatiilor frigorifice
in vederea alinierii depozitelor de stocare a carnii §i produselor din carne la normele Uniunii
Europene; ambalaje, etichetare, promovare; suplinirea septelului de pasari cu cele mai rentabile rase;
monitorizare si control la receptia pasarilor, tiiere, procesare, comercializare. Guvernul Republicii
Moldova sa intervind in micsorarea valorii ratei reale de achitare a TVA péana la 40% pentru
crescatorii de pasdri pentru carne, care livreaza pe teritoriul tarii productia proprie in forma naturala,
sacrificatd sau masa vie. Partea rdmasa de 60% acumulata si inregistratd sa ramana la dispozitia
agentului economic.
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unmezpayuy meopuu uep, Kaxk KOMNJIeKcad Memoo08 MAmemMamuieckoeo MOoOeiuposanus 8 n0GCEOHEeHYI0
NPAKMUKY MEHEeOHCMEHMA.
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BBenenue

CoBpeMeHHass cHUCTEMa COLUAIBHO-)KOHOMHUYECKUX OTHOLICHWH B OOIIECTBE MMEET
CIIO)KHYIO CTPYKTYpY. CBsI3U «OOIIECTBO-BIACThY, «IMYHOCTh-OOLIECTBO», «BIIACTh-IPAXKIAHUH
UMEIOT BEPOSITHOCTHBIN XapakTep. Takne 0cOOEHHOCTH CTPYKTYPHI CII0KHOM CHCTEMBI ITPEIbSBISIOT
0coOble TpeOOBaHMS K NHCTPYMEHTAJIbHBIM CPEJICTBAM U METOAAM HCCleI0BaHUs. MaTeMaTHuecKoe,
CyTh (hopMalIbHOE, MO/ICTTMPOBAHUE TIO3BOJISIET UCCIIEAOBATH CUCTEMBI pa3HOU MPUPOIBL, B TOM YHCIIE
U CUCTEMY YIIPaBJICHHS COLUAIBHO-DKOHOMUYECKUMH ITPOLIECCAMHU.

UrpoBoe MonenupoBanue MoJu(pyHKIMOHAIBHO M MHOTOACIEKTHO. JleCKpUITHBHBIN
XapakTep UIPhI TO3BOJISIET IOCTPOUTD MOJEIIb PEAIbHON CUTYallH, COCTABUTB €€ OIIMCAHUE C LIEIIBIO
IIPOBEJICHUS MHCCIENOBAaHUN THUIIA KOHTEHT aHanu3a. KOHCTPYKTHBHBIM acCIEKT IPEaIoJaraet
JaJIbHENIIEEe pPa3BUTHE, NEPEXOM OT ONMCAHUA K KOHCTPYKIMH; Ha JAHHOM 3Talle HUCCIEI0BATEIII0
MHTEPECHO OTIPENICNIUTh CTPYKTYPY UTPBI, BEINOJIHUTH CPABHUTEIBHBIN aHaTH3 (POPMBI U COJICPKAHUS
MOJIeNIn U 00BbeKTa MojennpoBaHus. HopMaTUBHBIN acleKT UIpbl ONpeAessieT MpaBuja U HOPMbI

2 iskl@bk.ru
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MOBE/ICHUS YYaCTHUKOB UTPHI, 3a/1aeT (opMaT OTHOIICHUH, 00ECIICUNBAIOIINN UTPOKY MOTyUYEHHE
BBIUTPHIIIA.

Teopust urp, Kak pazzen UCCICAOBAHUS ONEpaluid, pacCMaTpUBAeT HOPMATUBHBIA aCTEKT
UTPBI, IPH 3TOM UIpa C TOUYKH 3PEHUS 3TOW TEOPUH NMO3ULIMOHUPYETCS KaKk MaTeMaTH4ecKasi MOJEIb
KOH(IMKTHOM cuTyanuu. Ciaeayer OTMETUTD, YTO 1101 KOH(GIMKTHON CUTYyaIluel B KOHTEKCTE TEOPUH
UTp IpeyIaraeTcs IOHUMaTh CUTYaLUIO C HECOBIIAJEHUEM HHTEPECOB YUACTHUKOB UTPBI.

[{enb HACTOSIIETO UCCIIEIOBAaHUS — aHAJIN3 BO3MOXKHOCTEH, KOTOpbIE MPEAOCTaBIsIET TEOpUs
UTp 7S OBBIIIEHUS 3((HEKTUBHOCTH TIAHUPOBAHUS U MIPOTHO3UPOBAHUS, YIIPABICHUS! PUCKAMU B
MpoLecce pElIeHUs 3aJad yMNpaBiIeHHUS COIMAIbHO-DKOHOMUYECKUMH Ipoleccamu. WHTepec K
JaHHOM mpoOneMaTHke OOYCIOBJICH pa3BUTHEM AaBTOMATHU3MPOBAHHBIX  MH(POPMALMOHHO-
COBETYIOUIMX M JKCIEPTHBIX CHUCTEM, CIIOXKHOCTBHIO 3ahad d3()PEeKTUBHOrO IUIAHUPOBAHMS B
COBPEMEHHBIX YCIOBHSIX.

AKTyalbHOCTh HCCIIEZIOBaHUS OOYCJIOBJIE€HAa MHOXECTBOM (DaKTOpOB, B TOM 4HCIIE
IIPOrPECCOM B 3KOHOMMKE M YIIPAaBJICHUU WHHOBALMSAMM; pPE3yJIbTaTaMH, KOTOPHIE JAal0T METOJIbI
MPUKJIAJHON TEOpUHM Urp B YIpaBICHUU OH3HECOM; MOBBIIICHHEM TPeOOBaHUN K KayecTBY
yIOpaBleHUs], MHTCHCUBHON HWHTerpanueld HU(POBBIX TEXHOJOTUH B TOBCETHEBHYIO MPAKTHKY
MEHEP)KMEHTA U ONEPATUBHOTO YIIPABJICHHUS.

Marepuajbl M METOABI HCCJICAOBAHNUS

Hauanom TeopeTHyecKux W MPHUKIAAHBIX HCCIEIOBAaHUUA BO3MOXKHOCTEM TEOpUHM WTP, KAk
«YUCTOM» HAYKM JUIS pelICHHs 3a/1a4 SKOHOMUKHU CHpPaBEJIUBO cuuTaercsi MoHorpadus JIx. ¢pon
Heitmana u O. MoprenmrepHa «Teopuss urp u 3KoHOMUYeckoe moBenaeHue» [1]. M3yuyenue u
CPABHUTEJIbHBIM AHAJIA3 MCCIIEIOBAHUN 110 NPUKIAAHOW TEOPUM WIP, BBIIOJHEHHBIN B IIpoLiecCe
HCCIEA0BAaHMS, MO3BOJISIET YTBEPXKAATh, YTO 3a 75 JIET CBOErO PA3BUTHUS TEOPHUS UIP, KaK METOJ
MOJIETTMPOBAHUS KOHKYPEHTHOW 3KOHOMUKH UCHOJIb3YETCSI B PEAJIbHON NPAKTUKE IJIAHUPOBAHUS U
MIPOTHO3UPOBAHNUS PALMOHAIBHOTO ITOBEICHHUS.

Pe3yabTarhl U 00CyKAEHUS

KirodueBble TOHATUS TEOPHH UT'P — COOCTBEHHO MUIpa, KaK MOJeNb KOH(MIMKTHON CUTYyalluu;
UTPOKM - YYaCTHHKM WIpPbl; CTpaTerdud TOBEACHUS WIPOKOB — KOMIUIEKC JEHCTBHIA,
NpCANPUHUMACMBIX UTPOKOM B IMPOLECCCE UTPBI AJIsI JOCTHIKCHUS IOCTaBJICHHOU oeiu. HGHB HI'PBI —
MOJIy4eHHE MaKCHMaIbHO BO3MOYKHOT'O BBIMTPHIIIA MJIM MUHUMU3ALKA Tpourpseima. O4eBUIHO, YTO
pa3NUYHbIC COYETAHUS MEPEUUCICHHBIX OOBEKTOB/(DAaKTOPOB MPUBENO K MOSBICHUIO PA3IMYHBIX
kiaccoB urp [2]. Tak, 4yucI0 CTOPOH - YYaCTHUKOB UIPbI MO3BOJISET BBIACIUTH WUIPHI MMapHBIE U
MHOXCCTBCHHBIC, a4 OTHOLICHUA MCXKIY HHMHU MOTYT MOIACIUPOBATHCA KOAJIUMIUOHHBIMU U
OECKOATUIIMOHHBIMU ~ urpamMu. OTHOLIEHHME WrPOKOB K  HCXOLYy HUIPbl  MOJENIUpYEeTCs
AHTAarOHUCTUYCCKUMU U HCAHTAI'OHUCTHUYCCKUMU HI'PAMU. B aHTaroOHUCTUYECKOU HUI'pC BLIUTPBIII
OJIHOM CTOPOHBI YUCJIEHHO PaBEH MPOUTPBIILY JPYTOH.

Takoe pa3zHoOOpazue KiaccoB OOYyCIAaBIMBACT OCOOCHHOCTM TEOPUH HWIp, Kak
MaTeMaTHYeCKON TEOPUHU: C OJJHOM CTOPOHBI TEOPUS UTP MpU3BaHA JaTh PEKOMEHIAIMN UTPOKY IO
BBIOOPY ONTUMAIIBHOM CTPATETHH, IPUHATHIO PEIICHHsI, 00ECIIEYMBAIOIIET0 MAKCUMYM MOJIE3HOCTH,
C Ipyroi CTOPOHBIL, HE OTIpeieNieH YHUBEPCAIbHBIA KPUTEPUI ONTUMAIbHOCTH JJIs1 BCETO MHOKECTBA
urp. TepMUH ONTUMANBHOCTh, HECMOTPSl Ha KAXKYIIYIOCS CyOBEKTUBHOCTB, OIPECIISETCS BIOIHE
OOBEKTUBHBIMH M HEJBYCMBICIICHHBIMH MAaT€MaTUYeCKUMHU (OPMYJIUPOBKAMH: BBITOJIHOCTD,
YCTOWYMBOCTD, CIIPABEIMBOCTD; IIPU 3TOM INIPEAIAraeTcs TaKkask MHTEPIIPETalus TEPMUHOB [3]:

¢ BbII'OAHOCTb — MAKCUMMH3allW BbIUTPLIIIA,

® YCTOWYMBOCTb — 3TO TaKO€ CBOWMCTBO CTPATETMU UIPOKA, KOTOPOE O3HAYAET, YTO IPH

OTKJIOHE€HHUHU OT BBIFOHHOﬁ CTPATCIUH BBIUTPBIII YMCHBIIACTCH

14



EcoSoEn, Scientific Journal
FEconomics, Social and Engineering Sciences Year 6, Nr.3-4/2023 “B” Category

® CIPaBEMJIMBOCTh — 3TO CUMMETPUYHOCTH BXOXKIEHHUS BCEX UIPOKOB B YCIIOBUS WUIPBI,
HaJM4Me TaKUX MPABUJI UTPbI, KOTOPBIE MPEJOCTABIISIIOT UTPOKAM PaBHBIE BO3MOKHOCTH
JUTSl TIOJTYYEHUSI BBIUTPBILIA.

[Ipennaraercss paccMOTpeTh 3agady OOECHEYeHHs HSKOHOMHYECKOH Oe30MacHOCTH
XO3SICTBYIOIIETO CyOBhEKTa KaK MpPUMEp CUTYallud C HEeCOBNaJeHHEeM HHTepecoB. KoH(MIMKTHBIC
CUTYalluH, CBSI3aHHBIE C PUCKaMH, UMEIOT Pa3HYI0 NPUPOLY U ABISIOTCA MNPEIMETOM OTAEIBHOTO
uccaeaoBanus. B pamkax qaHHOM cTaTby OTpaHUYUMCS Pa3/eJIeHUEM PUCKOB Ha JIBE TPYIIIIbI: PUCKH,
CBSI3aHHBIE C OUXEBHOPAIbHBIM (DAaKTOPOM, KOrJa YYaCTHUKM KOH(DIMKTHON CUTyalud —
XO3SMCTBYIOIINE CYOBEKTHI, IOpUAMYECKHE M (PUINYECKUE JHUIAa U PHUCKU OMPEICNSIIOTCS UX
MOBE/ICHUEM, BBIODAaHHOM CTpaTerued MpUHATHS pemieHus. Tak, NpUMep MHHUMH3AIUH
MMYIIECTBEHHOTO PHUCKA MPEANPHUATUS MOXKHO PAacCMAaTPUBATh KaK KOHEUYHYIO MApHYIO UIpPYy C
HYJICBOW CYMMOM, TO €CTh TaKasi UTpa, B KOTOPOH I1eJ1b UTPOKa A (3aeMIIMKA) — MUHUMH3AIUS CBOCTO
BBIUTPBIIIA, I1eJIb UTPOKa B ((hrHAHCOBOTO YUpekKACHHS ) — MUHUMHU3AIINS CBOETO MPOUTPHIIIA- PUCKA
OT HEYIUIaThl 3a€MIIMKOM JOJra U MPOIEHTOB 1Mo HeMy. Ilpu 3Tom urpa 3amuceiBaercsi B ¢popme
TUIATeKHOW MATPUIIGI, PEACTABICHHONW B TaONUIE, CTPOKU TaOJHUI(BI — 3TO CTPATETHMH WTpPoKa A,
CTOJIOLBI— CTpaTeruu urpoka B, Ha mnepecedyeHHMH CTPOK U CTOJOLIOB 3alMCHIBACTCS pa3Mep
BBIUTPBIIIA (MIPOUTPHIIIA) ajj — BRIMTPHIII UTPOKA A, €CIIM OH MOJb3yeTcs cTpaTerueid Ai; a urpok B
— cTparerueit Bj.

IIpuMep MaTPUYHON UIPbI C HYJIEBOH CYMMOM.

PaccMOTpUM mNapHyr0 AaHTarOHMCTUYECKYIO WIPYy: IMYCTh B HApe «3aEMIIUK-KPEIUTOD)»
KaXJIbIi U3 YYaCTHUKOB MMEET BO3MOXXHOCTb pPEaju30BaTh MO TPU CTpATETHMU: NJisi Urpoka A
(3aeMiuka) — 370 Al — IOMCK U3BSHOB B JIOTOBOPE C IEJIBIO €r0 pacTOp>KeHus; A2 - Iepenpoaaxa
nonra TpetbeMmy Jsmiy; A3 — OaHkporcTBO. Jlns urpoka B (kpemmtop): Bl - TmarenpHas
Mpe/iBapuTeNibHas MpoBepKa (PMHAHCOBOIO COCTOSIHMSI M HAWYMs CyAeOHBIX Jien 3aemMinuka; B2-
MICUXOJIOTHYECKOE BO3/IeCTBUE U JoCy1eOHOe B3bICKaHue; B3 - B3bICKaHUE Yepe3 Cy/.

Urpa paBHOBeCHasl, ClipaBeIMBas U LEJIb KaKJJ0r0 UTPOKA COCTOUT B TOM, YTOOBI BHIOPATH
ONTUMAaNIbHYIO cTpareruto. [lnarexxnas matpuna sl IByX UTPOKOB, UMEIOIIUX MO TPU CTPATETHUH,
npejcTaBieHa B Tabnuue 1, Ha MepeceyeHuH CTPOK W CTOJOLIOB YMCIa, ONpPENENSIONINe pa3Mep
BBIUTPBIIIA UTPOKA A (BBIMTPHIII MPEACTaBICH HEKOTOPHIMU YCIOBHBIMU €AMHUIIAMU ).

Tabnuua 1. [TnarexHast MaTpuIa MapHOil aHTarOHUCTUYECKOM UTPBI «KPEIUTHBIA PUCK»
[pa3zpaboTaHo aBTOpOM]|

Crpareruu 3aeMininka mwmp| Al A2 A3 Briurpeim 3aemiuka
CtpaTeruu KpenIuropa ajj

B1 - 2 -3 4 -3

B2 -3 4 -5 -5

B3 4 -5 6 -5

Berurpeim kpeautopa by | 4 4 6

PexoMeHaim mo HopMe MOBEACHUS B aHTAarOHUCTHUYECKON Wrpe MpeaaraloT UrpoKy Mpu
BBIOOpE CTpaTEeruy MOBEACHUS OPUEHTUPOBATHCS HA HAUXYAIIUN BapUaHT pa3BUTHS COOBITUI MOCe
OTBETHOTO XOJla MPOTUBHUKA. B TaHHOW cUTyaluu 3aeMIIUKY PEKOMEHYeTCsl BRIOpATh CTPATETHIO
Al -1IOMCK U3BSAHOB B JIOTOBOPE C IIENBI0 PACTOPKEHHUS AOTOBOpa. BRIMIphINT Urpoka A B cambIX
HEOJIarONMPUATHBIX yCIOBUSX OINPEACNSeT HIDKHIOI YHCTYIO IIEHYy HWIphl: max min ol= -3.
CooTBeTcTBEeHHO, 11 urpoka B (kpenutopa): Bl =4, B2 =4, B3 = 6; HauMeHbIINI pUCK UTPOKa B B
caMbIX HeOJarompHATHBIX ISl HEro YCIOBHUSAX cocTaBisieT min max fj = Bl = B2 = 4 u HOCUT
Ha3BaHWE BEPXHSS YUCTas IieHa UTphl Bj =4, ecnu o = 3 = A — TO 3Ta YUCTas 1IEHA UTPHI;

UepenoBaHue WrpoKaMH CTPATErWid MOBEIEHUS IMO3BOJIUT OOECHEYHUTh BBIUTPHINI BBIIIE
HIDKHEW YMCTOM IIEHBI, TaK KaK CMEIIIaHHAasK CTpaTerusl MOBEICHUS, KaK IPUMep THOKON H3MEHYNBON
TaKTHKH 00ECIIEUYMBAET HE MO3BOJISICT MPOTUBHHUKY APUOPHU MOIYYUTh CBEICHUS O MPEICTOSIIEM
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XoAe conepHuka. BpiOop cTparernm omnpeaensercs CHUCTEMON NpPEANOYTEHUs WIPOKa, HOCHUT
BEPOSITHOCTHBIN XapaKTep, a UCXO UIPhI OLEHUBAETCS KaK MaTEMAaTHYECKOE OXKHIaHUE BBIUTPHIIIA
M.

PeanbHasi mpakTHKa YOPaBICHUS COLMUATBHO-DKOHOMMYECKUMH MPOIECCAaMH  IO3BOJISET
YTBEPKJaTh, YTO 3a4acCTyI0 BEPOSITHOCTHBIN XapakTep KOH(DIUKTHBIX CUTYyalluil 3aBUCUT HE TOJIBKO
OT BbIOOpa KOHKPETHOTO CyOBbeKTa YIpaBiIeHUs, yUaCTHUKA UTpbl. Takue (pakTopsl, Kak MHOIAIMS,
CPBIBBI [TIOCTABOK, YXY/IIIEHUE YCIOBUN 1JIs1 IPEAIPUHIUMATENBCTBA U JIP. MOXKHO OTHECTH K YCIIOBHO
- O0BEKTUBHBIM (PaKTOpaM, MOBBIMIAIOIIUM PUCKH. Mojenu KOH(MIMKTHBIX CUTYaluil, B KOTOPBIX
IIPOTUBHUKOM YE€JIOBEKa «BBICTYNAETY» 00BEKTUBHAS PEAIbHOCTh, B TEOPUU UTP MOJIyUUIIA Ha3BaHHUE
urpa ¢ npuponoi [4]. B orauuumu OT aHTarOHMCTUYECKUX WP NPHUPOJA, KAK YYAaCTHHK WMIPBI HE
BBIOMPAET CBOE MOBEIEHUE OCO3HAHHO, COCTOSHUS NMPHUPOJBI ONPEAEISIOTCS CIydaliHbIM 00pa3oM.
OreHKa WX BIUSHUS HA BHIUTPHIII BHIMOIHAETCS HA OCHOBE CTATUCTHKHU.

IIpumep 2. Ha KOHKypC BBICTaBJICHBI YETHIPE IJIaHA TMOBBIIMICHUS SKOHOMHUYECKUN
0€30MaCHOCTH OpraHU3ALUU:

1)

2)
3)

4)

BapHaHT MEPBbIA — MPUOPUTETHBIM HANpPaBICHUEM MPHUHITO CHUKEHUE MPOU3BOICTBEHHBIX
PHUCKOB;

BapHaHT BTOPOH - aKIIEHT CZeJiaH Ha 3aIIUTy OT KOMMEPUYECKUX PUCKOB;

BApUAHT TPETUHU MpeayCMaTPUBACT KOMILIEKC MEPOIPHUATUN MO 3aIIUTE OT TPAHCIIOPTHBIX
PHUCKOB;

BapHaHT YETBEPTHIII MMeEEeT KOMIUIEKCHBIM XapakTep; B JaHHOM ILJIaHE MEpPONpUATUH Bce

PHUCKH CYMTAIOTCSl PAaBHOBEPOSTHBIMHU.

O} PexTuBHOCTh  KaXJOro  BapuaHTa  IUIAHAa  OMpenessieTcss  OpraHu3allOHHO-
TEXHOJIOTUYECKUMHU 3aTpaTaMd Ha pPa3pabOTKy U BHEAPEHHUE IUIAHOBBIX MEpPONPUATHH, Ha
MIPOBEJICHUE BHEIIHEr0 U BHYTPEHHETO ay/luTa MO pe3yjbTaTaM paboThl; CTENEHbIO YCTOMYUBOCTH
TUTaHA K BO3MOYKHBIM U3MEHEHHSIM YCJIOBUH B MPOLIECCE peaTu3aliiu

DKcnepTHas TpyMa Mpu aHajlu3e MPOEKTOB IJIaHa BBIAEIUIIA IATh PA3JIMYHBIX COCTOSHHM
IIPUPOABI, BEPOSTHOCTb KOTOPBIX COOTBETCTBEHHO pl, p2, p3, p4, pS. VYciuoBus wurpsl
bopMyIUpyIOTCS B BUie MaTpUIlbl A(4X5), IpeIcTaBIeHHON B Ta0IuIle 2.

Ta6muma 2. [Tnarexxnast MaTpuIla UTPsI ¢ TPUPOJON «IIJIAH CHUKEHUS PHUCKOBY»

[pa3paboTaHo aBTOpOM]

BepostHeie cocTosHUA pl p2 p3 p4 pS Min ajj
HPUPOABL
Crparerun
TUIAHUPOBAHUS ¥

Al 3 17 21 9 11 3

A2 13 4 5 12 7 4

A3 6 15 8 2 14

A4 18 10 1 16 19 1

ONTUMaNbHOCTh  CTPATETMH  IUIAHUPOBAHUS  ONpPENENseTCAd IO TPEM  KPUTEPHSIM:

IIECCUMHUCTUYHBIN KpUTEpUi Basblna — MakKCUMUHHBIA KPUTEPUM, IPOTHO3UPYIOLIUI BBIMTPBIII B
HauXyAINIUX JUISI MTPOKa YCJIOBHSX, ONTUMHCTHYHBIA (MUHUMAKCHBIN)kpuTepuii CoBUIKA,
MIPOTHO3UPYIOMINN YPOBEHb PUCKA B OJIATONPUSATHBIX YCIOBUAX, KpUTepHii [ 'ypBHILIa, MO3BOJISIONTHIA
3a/1aBaTh allpUOPH YPOBEHb ONITHMHU3MA.

Jnist Tabnuiel 2 MaKCUMHUHHBIA KpuTepHii Banbia — kputepuii, KOTOPBIN onpeaesseT pa3mMep
MaKCHMAaJIbHOTO BBIMIPBILIA UTPOKA A B HAMXYAIIMX JUUIS HETO YCIIOBUSAX, PEKOMEHAYET B Ka4EeCTBE
ONTUMAJIBLHOU cTpaTeruio A2:

VB = max min a; = max min{3,4,2,1}=4
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Kpurepuii CoaBupka NpOrHO3ZUPYET pa3Mep MHUHHMAIBHOTO pHCKa B OJIATOTPHITHBIX
YCIOBHSIX; U €r0 MPUMEHEHHS HEOOXOIMMO MOCTPOMTh MATpUIly pucKa Rjj, KakIblid 371eMeHT
KOTOPOI1 onpeensercs Kak pa3HOCTh MEX/1y MaKCUMAaJIbHBIM BBIUTPBIIIEM U BHIUTPHILIEM B TAHHOM
COCTOSIHUM:

Ri= max ajj- ajj
Marpuriia pucka s Tabiauibl 2 npeacTaBieHa B Tadbnure 3.

Tabnuua 3. Matpuia pucka Urpbl ¢ IPUPOJON «IUIaH CHUXKEHHS PHCKOB
[pa3zpaboTaHo aBTOpOM]|

BepostHbie COCTOSIHUSA pl p2 p3 p4 pS

MIPUPOIBI )

Pucku miianupoBaHus
Al ’ 18 4 0 12 10
A2 0 9 8 11 6
A3 9 0 7 13 1
A4 1 9 18 3 0

Max Rij 18 9 18 13 10

Kpurepuii munnmansHoro prucka CeBuka pEeKOMEHIyeT BhIOMpaTh cTpareruu A2 u A4,

Jal0Ie MUHUMAJIbHOE 3HAaY€HUE PUCKa B CaMOi HeOJIaronpHusITHON CUTYaIUH:
V¢ =min max Rij= {18,9,18,13,10}=9

st Tabnunsl 2 kputepuit ['ypBHiia pekoMeHyeT caenaTh BEIOOp B MOJb3y crparerun Al Vr
=max {y min aij + (1 -) p max aij}= {12; 8,5;8;9,5}=12

3neck 0 <u<=I — ypoBeHb ontumMusMa, npuHs;rt 0,5.

AHanu3 TNOJIYYEHHBIX PEKOMEHJALMN  IOKa3blBa€T, YTO MO JBYM KpPUTEPHSIM
MpENOYTUTENIbHEE CTpaTerus A2.

Paccuntaem mMaremaTHueckoe OKMAAHWE BBIUTPHIIIA Mi, KOTOPBII MOKHO MOJYyYUTHh MpPU
pean3aluy Kax a0l CTpaTeruu; COCTOSIHUS IPUPOIbI OyZeM CUUTAaTh PAaBHOBEPOSITHBIMU U PAaBHBIMU
1/5:

MI1=1/5* (3+17+21+9+11)=61/5

M2 =41/5

M3=45/5

M4=54/5

[IpoBeneHHBIE pacyeThl MOKA3bIBAIOT, YTO CTpaTrerus A2 MOXET OBITh OIIGHEHAa Kak
ONITUMAJIbHAs C TOYKH 3PEHUSI MUHUMHU3AIIUH PUCKOB, cTpaTerust Al mo3BoJisieT MoydnuTh OONBIINN
BBIMTPBIII, KOTOPBIA CBsA3aH ¢ OONbIIMM puUcKOM. OKOHYATeIbHOE pEeIlleHHEe BCEerja OCTaeTcs 3a
JUIOM, IPUHUMAIOIIUM PELIEHUE WU TPYNION 3KCIIEPTOB.

BriBoabI

HayuHblii moaxoa K YHpaBIEHUIO COLUATbHO-DKOHOMHUYECKMMH MpPOLECCAaMH, B OCHOBE
KOTOPOTO JIe)KAT METOJbI MAaTEMATHUECKOTO MOJICIUPOBAHMS MO3BOJISIET MPAKTHKAM 3(PPEKTUBHO
peliaTh 3aa4u ONEPaTUBHOTO U CTPATETHYECKOr0 yPOBHS. Takre BbI30BbI COBPEMEHHOT0 00IIECTBA,
Kak mudpoBu3anus Bcex cdep ACSITENbHOCTH, TOBBIIICHHE TPEOOBAaHUI K KA4eCTBY YIPaBICHHUS
TpeOYIOT OT podeccroHaoB B cepe SKOHOMUKH M MEHEIPKMEHTA NTPUMEHEHHUS B TTOBCEIHEBHON
MIPAKTUKE METOJOB, OCHOBAHHBIX HAa TWPUHIMUIAX CHUCTEMHOCTH. JIMyHAas mpakTUKa aBTOpa
MOKAa3bIBAET, UTO MCCIEIOBAHNE ONEpalliii, KaKk CUCTEMHAas OCHOBA MpoIecca MPUHATUS PEIICHUH B
MOJIHOM Mepe OTBEUaeT COBPEMEHHBIM HOBEJUIAM U TMO3BOJISIET MOBBICUTH KAUYECTBO YIIPABIICHUS B
COBPEMEHHBIX, BECbMa HEMPOCTHIX yCIOBUSIX.
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Annotation: In the field of digital marketing, the safeguarding of customer data is not merely a
compliance requirement but a cornerstone of consumer trust and business integrity. This paper presents a
comparative analysis of two prominent backend technologies, Golang and PHP, in the context of data security
and protection in marketing applications. We delve into the importance of data security in marketing,
highlighting the potential risks and consequences of data breaches. The paper provides an overview of Golang
and PHP, discussing their security features, performance, and scalability. Through this comparative lens, we
aim to elucidate the strengths and limitations of each language in protecting sensitive marketing data. The
purpose of this study is to offer a comprehensive understanding of how Golang and PHP can be optimized for
secure marketing solutions, thereby contributing to the field's best practices and guiding developers in creating
more secure applications.

Annomauus: B obnracmu yugposoco mapkemunea 3auuma OAHHBLIX KIUEHMO8 He NPOCHO
mpebosanue coOmeemcmaus, Ho U OCHO8a 008epusi nompebumernell u yerocmmocmu ousneca. /lannas cmamos
npeocmasisiem CpasHUmMenbHlll AHAIU3 08YX U3BECTNHLIX mexHoao2ull 6akeno-paspabomxu, Golang u PHP, 6
KOHmeKcme Oe30NacHOCmu U 3aWumsl OAHHbIX 8 MAPKEeMUH208bIX npunodicenusx. Mol paccmampusaem
BANCHOCb OE30NACHOCIMU OAHHLIX 8 MAPKemuHee, NOOYePKUBAast NOMEHYUANbHbIe PUCKU U NOCAEOCMEUS
ymeyex dannvix. B cmamwe npeocmasnen 0630p Golang u PHP, ob6cyscoaiomes ux ¢hynkyuu 6e3onacnocmu,
NPOU3BOOUMENTLHOCb U Macumadupyemocms. Hepes npuzmy 3mozo cpagHeHus Mbl CIPEeMUMCSl bIEUMb
CUTbHYLE U CAOble CIMOPOHbL KAANCO020 A3bIKA 6 3auume Yy8CmEUMeIbHbIX MAPKeMUH206b1X 0aHHbIX. [lenvio
OaHHO20 UCCe008AHUS AGISAEMC NPEOOCMABIEHIe 6CECTNOPOHHe20 NoHuManus moeo, kak Golang u PHP
Mo2ym Ovlmb ONMUMUSUPOBAHBL OISl CO30AHUST OE30NACHBIX MAPKEMUH2O0BbIX DEUeHUll, MeM CAMbIM 6HOCS
6KIA0 6 JNyHWUe NPAKMUKU OMPACIU U HANPAGIAs pA3pabomuuKos 6 co30aHuu 0Oojee 3auuieHHbIX
NPUTOIICEHUI.

Keywords: Data Security, Golang, PHP, Digital Marketing, Cybersecurity, Data Protection.
Knrouesvle cnoea: oOezonacnocmv  Odammnvix, Golang, PHP, uyugposoi  mapxemumne,
KubepbezonacHocms, 3auuma OaHHbIX.

Introduction
Data security in marketing is not just a technical requirement; it is a fundamental aspect that
directly impacts customer trust and business sustainability. With the increasing amount of personal
data being collected, marketers must ensure that the information is used responsibly and protected
rigorously. Data breaches can lead to significant financial losses, legal consequences, and irreparable
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damage to a brand's reputation. In the context of marketing, protecting data is also a matter of ethical
practice, as it involves sensitive customer information that could include personal preferences,
behaviors, and identifiers. Furthermore, regulations such as the General Data Protection Regulation
(GDPR) [3] in the European Union and the California Consumer Privacy Act (CCPA) [2] in the
United States impose strict obligations on businesses to manage consumer data securely, making data
security a legal imperative as well.

The importance of data security in marketing cannot be overstated. In the digital age,
marketing strategies are increasingly data-driven, relying on a vast array of customer information to
target and personalize campaigns. This data often includes sensitive personal information, which can
range from basic contact details to financial information, purchasing history, and even behavioral
data collected through various tracking technologies. Here are several reasons why data security is
crucial in marketing:

1. Trust is the foundation of any customer-business relationship. Customers share their
personal information with the expectation that it will be protected. A breach of this trust can lead to
a loss of customer confidence and, consequently, a loss of business.

2. Data breaches can cause significant damage to a brand's reputation. The news of a breach
spreads quickly in the digital world, and the negative publicity can have long-lasting effects on a
company's image.

3. With the introduction of stringent data protection regulations like the GDPR in Europe and
the CCPA in California, businesses are legally obligated to handle customer data securely. Non-
compliance can lead to heavy fines and legal action.

4. Data breaches can be costly. Beyond the immediate costs associated with addressing the
breach, companies may face lawsuits, regulatory fines, and increased insurance premiums. There is
also the potential loss of revenue from customers who take their business elsewhere.

5. Companies that demonstrate robust data security can differentiate themselves in a crowded
market. Customers are more likely to engage with brands that they believe are safeguarding their
personal information.

6. Businesses have an ethical obligation to protect the personal information they collect. This
is particularly true as data collection methods become more sophisticated and less transparent.

7. The increasing sophistication of cyber threats means that businesses must continually
evolve their security practices to protect against unauthorized access to customer data.

8. A data breach can disrupt business operations, leading to downtime and loss of productivity.
Ensuring data security helps maintain operational continuity.

In summary, data security in marketing is essential for maintaining customer trust, complying
with legal requirements, protecting the brand's reputation, avoiding financial losses, gaining a
competitive edge, fulfilling ethical responsibilities, guarding against cyber threats, and ensuring
operational continuity. As marketing becomes more data-centric, the need for robust data security
measures becomes increasingly critical.

In the realm of backend development, two programming languages that have garnered
significant attention for their distinct characteristics and capabilities are Golang (Go) and PHP. Both
languages offer unique features for developing server-side applications and managing data, but they
come from very different backgrounds and have different approaches to solving backend problems,
including those related to data security in marketing.

Golang, or Go, is a statically typed, compiled programming language created at Google by
Robert Griesemer, Rob Pike, and Ken Thompson. Officially released in 2009, Go was developed with
the intention of being a modern language that simplifies the task of writing efficient and scalable
server-side applications. It is known for its simplicity, as well as its support for concurrent
programming, which allows it to handle multiple tasks simultaneously—an essential feature for
modern web applications dealing with high volumes of traffic and data [4].
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Go's performance is akin to that of C or C++, and it is particularly well-suited for building
microservices, cloud services, and other large-scale, distributed systems. From a security standpoint,
Go provides a robust standard library with built-in features to help prevent common vulnerabilities.
Its strong type system, garbage collection, and emphasis on explicit error handling also contribute to
reducing the risk of security flaws.

PHP, which stands for Hypertext Preprocessor, is a dynamic, interpreted scripting language
that has been a cornerstone of web development since its creation by Rasmus Lerdorf in 1994. PHP
is particularly noted for its ease of use and for being well-suited to web development, as it can be
embedded directly into HTML code.

PHP powers a significant portion of the web, including major content management systems
like WordPress, Drupal, and Joomla. Over the years, PHP has evolved, with the newer versions of
PHP 7.x and 8.x offering significant improvements in performance, memory usage, and security.
Despite its reputation for having security weaknesses, the language has matured, and with proper
coding practices, it can be used to build secure web applications.

Both Golang and PHP are used to develop backend systems, but they cater to different types
of projects and developer preferences. Golang is often chosen for its performance and efficiency in
concurrent processing, while PHP is favored for its ease of use and strong community support. When
it comes to data security in marketing, the choice between Golang and PHP may come down to
specific use cases, performance requirements, and the existing infrastructure of the organization [8].

The purpose of this study is to conduct a comparative analysis of Golang and PHP in the
context of data security and protection in marketing applications. This paper aims to identify and
evaluate the inherent security features, performance, and scalability of both programming languages
and to understand how these characteristics can influence the security posture of marketing
applications.

Materials and methods of research
The study employs a comparative analysis methodology to evaluate the security features,
performance, and scalability of Golang and PHP in the context of digital marketing. The research is
designed to assess both qualitative and quantitative aspects of each language's ability to secure
marketing data.
Data for this study was collected from a variety of sources, including:
1. Official documentation and release notes from the Golang and PHP development teams.
. Peer-reviewed articles and conference papers on web security and programming languages.
3. Security advisories and vulnerability databases to identify known security flaws and their
resolutions.
4. Case studies and white papers from digital marketing platforms that utilize Golang and PHP.
The following tools and technologies were used to analyze the security features and
performance of Golang and PHP:
1. Static analysis tools to examine the source code for security vulnerabilities.
2. Performance benchmarking software to measure the execution speed and resource
management of sample applications.
3. Security scanners and penetration testing tools to identify potential security weaknesses in
Golang and PHP applications.
The languages were evaluated based on the following criteria:
1. Analysis of built-in functions and libraries designed for security, such as encryption,
authentication, and secure communication protocols.
2. Testing how each language handles large volumes of secure transactions and data processing.
3. Assessing the ability of applications built with Golang and PHP to scale securely with
increasing numbers of users and data volume.
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Evaluating the extent of community support for security in each language, including the
availability of security patches and the responsiveness of the community to emerging threats.
Reviewing how each language facilitates compliance with security standards and best
practices in secure coding.

The study uses a mixed-methods approach, combining:

Descriptive analysis to detail the security features of Golang and PHP.

Content analysis of community forums, issue trackers, and developer surveys to gauge
community support and the prevalence of security practices.

Comparative benchmarking to quantify performance differences in security-related tasks.

Results and considerations
In marketing, a wide range of data is collected to understand, engage, and retain customers.

Some of this data is considered sensitive because it can be used to identify individuals and potentially
expose them to various risks if it is not handled securely. Here are the types of sensitive data
commonly handled in marketing:

Nk W=

1. Personal Identifiable Information (PII)

This includes any data that can be used to identify a specific individual. Examples are:

Full names.

Addresses (both physical and email).

Phone numbers.

Social security numbers.

Passport numbers.

2. Financial Information: Details that could be used for financial fraud are particularly

sensitive, such as:

1.
2.
3.
4.

Credit card numbers.

Bank account details.

Income levels.

Purchase history and transaction records.

3. Demographic Information: While some demographic information may seem benign, in

combination with other data, it can be quite revealing. This includes:

1.

el

Age.

Gender.

Ethnicity.

Marital status.

Employment information.

4. Behavioral Data: Data that tracks the behavior of consumers can be sensitive, as it often

reveals patterns and preferences:

1.

2.
3.
4

N —

3.

Browsing history.

Search queries.

Purchase history.

Engagement with ads and marketing content.

5. Location Data: Information about an individual's past or current locations can be sensitive:
GPS data from mobile devices.

IP addresses.

Check-ins on social media.

6. Health Information: When marketing pertains to health-related services or products, the

data collected can be particularly sensitive:

1.
2.

Health conditions or concerns.
Prescription information.
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3. Health insurance details.

7. Biometric Data: Some marketing systems might use biometric data for identification and
personalization, which is highly sensitive:

1. Fingerprints.

2. Facial recognition data.

3. Voiceprints.

Sensitive data in marketing is not limited to the information that directly identifies an
individual. It also includes data that, when aggregated, can lead to the identification of a person or
predict their behavior with a high degree of accuracy. The handling of this data is subject to strict
data protection regulations, and marketers must ensure that they have robust security measures in
place to protect this information from unauthorized access, misuse, or breaches.

Potential risks and consequences of data breaches for businesses and consumers

Data breaches pose significant risks and consequences for both businesses and consumers.
Here are some key points to consider:

For Businesses:

1. Companies can incur substantial financial losses due to the costs associated with resolving the
breach, such as investigating the incident, implementing security measures, and compensating
affected parties.

2. A data breach can seriously harm a company's reputation. Consumers may lose trust in the
organization, leading to a decline in customer loyalty and potential negative publicity.

3. Depending on the jurisdiction, businesses may face legal consequences for failing to protect
customer data adequately. This can result in fines, regulatory actions, and lawsuits.

4. Responding to a data breach can disrupt normal business operations. The time and resources
spent on investigating the breach, notifying affected individuals, and implementing security
improvements can affect day-to-day activities.

5. Beyond customer data, data breaches can lead to the theft of intellectual property, trade
secrets, and other sensitive business information, which can have long-term consequences for
a company's competitiveness.

For Consumers:

1. Stolen personal information can be used for identity theft, leading to financial loss, damage
to credit scores, and difficulties in resolving fraudulent transactions.

2. Breached financial information, such as credit card details, can be exploited for fraudulent
transactions, leaving consumers responsible for unauthorized charges.

3. The exposure of sensitive personal details can lead to a violation of privacy. This can be
especially concerning when the breached information includes personal conversations,
medical records, or other private data.

4. Cybercriminals may use the breached data to conduct targeted phishing attacks, tricking
individuals into revealing further sensitive information or engaging in malicious activities.

5. Being a victim of a data breach can have emotional consequences, including stress, anxiety,
and a sense of violation, as individuals grapple with the loss of control over their personal
information.

Overall, data breaches have far-reaching implications, affecting not only the immediate
financial and operational aspects of businesses but also the personal lives and security of the
individuals whose data has been compromised. Implementing robust cybersecurity measures is
crucial to mitigating these risks and protecting both businesses and consumers.

Regulatory and ethical considerations in data protection

Regulatory Considerations:
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1. The GDPR is a comprehensive data protection regulation in the European Union (EU) that
sets strict guidelines for the collection, processing, and storage of personal data. Organizations
handling EU citizens' data must comply with GDPR, or they may face significant fines.

2. Enacted in California, this regulation grants consumers certain rights over their personal
information, including the right to know what data is collected and how it's used. Similar
privacy laws are emerging in other jurisdictions globally.

3. Inthe United States, HIPAA regulates the handling of healthcare-related data. Entities dealing
with health information must adhere to strict standards to ensure confidentiality and security.

4. In Canada, PIPEDA outlines rules for the collection, use, and disclosure of personal
information by private-sector organizations.

5. Many countries have their own versions of data protection acts, which outline the rules for
handling personal information. These acts often include provisions for obtaining consent,
ensuring data security, and providing individuals with access to their data.

Ethical Considerations:

1. Organizations should be transparent about how they collect, process, and use personal data.
Clear and concise privacy policies should be communicated to users.

2. Obtaining informed consent from individuals before collecting their data is a fundamental
ethical principle. Users should be aware of what data is being collected, for what purpose, and
have the option to opt out.

3. Collecting only the necessary data for a specific purpose, also known as data minimization, is
an ethical practice. Unnecessary data should not be collected or retained.

4. Implementing robust security measures to protect data from unauthorized access or breaches is
both a legal requirement and an ethical responsibility.

5. Organizations should take responsibility for the data they collect and process. This includes
having mechanisms in place to address breaches, providing individuals with access to their
data, and ensuring compliance with applicable laws and regulations.

6. Ensuring that data processing practices are fair and do not lead to discrimination against
individuals or groups based on their personal characteristics is an ethical imperative.

7. Respecting and upholding the rights of data subjects, such as the right to access, rectify, or erase
their data, is both a legal obligation and an ethical consideration.

By adhering to both regulatory requirements and ethical principles, businesses can create a
framework that not only protects them from legal consequences but also fosters trust with their users
and demonstrates a commitment to responsible data handling.

Overview of Golang, focusing on its concurrency model, memory safety, and security
features

Concurrency Model:

1. Go is renowned for its built-in support for concurrency. It features goroutines, lightweight
threads managed by the Go runtime, which allows developers to efficiently handle concurrent
tasks.

2. The language includes channels, a powerful mechanism for communication and
synchronization between goroutines, making concurrent programming more straightforward.
Memory Safety:

1. Golang promotes memory safety through features like garbage collection, which
automatically manages memory allocation and deallocation.

2. Its strong typing system and memory safety measures help prevent common programming
errors like null pointer dereferences.

Security Features:

1. Go emphasizes simplicity and readability, reducing the likelihood of security vulnerabilities
stemming from complex code.
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2.

Its standard library includes packages for secure cryptographic operations, enhancing the
security of applications.
Overview of PHP, emphasizing its widespread use, ease of deployment, and recent

improvements in security

1.

Widespread Use:

PHP is a widely-used server-side scripting language that powers a significant portion of the
web. Many popular content management systems (CMS) like WordPress, Joomla, and Drupal
are built using PHP.

It is known for its ease of integration with databases, making it a preferred choice for web
development.

Ease of Deployment:

PHP applications are relatively easy to deploy, often requiring just a web server with PHP
support (such as Apache or Nginx) and a database server.

Many hosting providers offer PHP support by default, making it accessible to a broad range
of developers.

Recent Improvements in Security:

Over the years, PHP has seen improvements in security. The PHP community actively
addresses vulnerabilities and releases updates to enhance the language's security.

Features like the filter extension, which validates and sanitizes input data, contribute to
building more secure applications.

Elevance of both languages in the development of secure marketing applications
Golang:

Golang's strong concurrency support makes it well-suited for developing high-performance,
scalable applications, which can be advantageous for marketing applications with potentially
high user loads.

Its memory safety features contribute to robustness, reducing the likelihood of common
security vulnerabilities.

PHP:

PHP's widespread use and ease of deployment make it a practical choice for quickly
developing and deploying marketing applications.

Recent security improvements in PHP, combined with proper coding practices, enhance the
language's suitability for building secure applications.

Choosing the Right Language for Secure Marketing Applications:

The choice between Golang and PHP depends on factors such as the specific requirements of
the marketing application, development team expertise, and performance considerations.
Golang may be preferred for applications requiring high concurrency and scalability, while
PHP's ease of use and deployment make it a solid choice for projects with rapid development
cycles.

In summary, both Golang and PHP offer unique strengths, and their relevance in developing

secure marketing applications depends on the specific needs and priorities of the project.

Comparative analysis Golang and PHP in terms of security features such as encryption,

authentication, and secure coding practices

1.

2.

Golang:

Golang provides a strong set of cryptographic libraries in its standard library, making it
straightforward to implement encryption and secure communication protocols.

Golang supports various authentication mechanisms, and its standard library includes
packages for implementing secure authentication protocols. Its simplicity and focus on clarity
contribute to building secure authentication systems.
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3. Golang encourages secure coding practices through its design principles, and its static typing
system helps catch potential security issues at compile time. The language promotes simplicity
and readability, reducing the likelihood of introducing vulnerabilities.

PHP:

1. PHP has robust support for encryption through libraries like OpenSSL. Developers can
implement secure communication channels and handle encryption tasks effectively.

2. PHP supports various authentication methods, and frameworks like Laravel provide
comprehensive authentication systems. However, the security of PHP applications heavily
depends on the developer's implementation.

3. While PHP itself does not enforce strict secure coding practices, developers can follow best
practices to write secure code. Frameworks like Symfony and Laravel include features and
conventions that promote secure coding.

Performance in Handling Secure Transactions and Data Processing

Golang:

1. Golang is known for its strong performance, especially in handling concurrent tasks. Its
efficient runtime and low-level features contribute to fast and responsive applications.

2. In the context of secure transactions and data processing, Golang's concurrency model allows
it to handle multiple tasks simultaneously, making it suitable for scenarios where performance
is crucial.

PHP:

1. PHP's performance has improved over the years, especially with the introduction of PHP 7
and later versions. However, it may not match the raw performance of Golang in terms of
handling concurrent transactions.

2. For secure transactions and data processing, PHP is still capable, and its performance is often
sufficient for many web applications.

Scalability of Golang and PHP Applications

Golang:

1. Golang is designed with scalability in mind, and its concurrency model facilitates the
development of highly scalable applications. The language is well-suited for handling a
growing number of users and increasing data loads.

2. Golang's performance benefits, efficient resource utilization, and built-in support for
concurrent tasks contribute to its scalability.

PHP:

1. PHP applications can be scalable, but their scalability often depends on the architecture of the
application and the developer's implementation.

2. With proper design, caching strategies, and optimization, PHP applications can scale to handle
increased traffic and data. Frameworks like Laravel and Symfony offer features that aid in
building scalable applications.

Golang and PHP both have strengths in security features, and their suitability depends on the
specific requirements of the application.

Golang's performance and concurrency model make it well-suited for scenarios demanding
high scalability and responsiveness.

PHP is widely used, easy to deploy, and with the right practices and frameworks, it can handle
secure transactions and data processing effectively, though it may require additional considerations
for extreme scalability requirements.

Case Studies: Golang in Marketing Applications:

1. Docker [1]

Docker, a containerization platform, utilizes Golang for its backend services. Docker's
website, documentation, and various marketing applications are built using Golang.
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Golang's strong concurrency model and emphasis on secure coding practices contribute to the
robustness of Docker's backend, ensuring reliable and secure services for users.

2. Uber [9]

Uber has employed Golang in various components of its platform. For marketing purposes,
Golang is used in building web services and backend systems that handle promotions, discounts, and
user engagement features.

Golang's secure coding practices and efficient handling of concurrent tasks play a role in
ensuring the security and performance of Uber's marketing-related functionalities.

Case Studies: PHP in Marketing Applications

1. WordPress [10]

WordPress, one of the most popular content management systems, is primarily built using
PHP. Many marketing websites, blogs, and e-commerce platforms rely on WordPress for their online
presence.

While the security of WordPress sites depends on factors like plugin usage and configurations,
PHP itself continues to evolve, and recent versions focus on improving security features, such as
enhanced filtering and validation functions.

2. Magento [6]

Magento, an e-commerce platform, extensively uses PHP for its backend. Many online stores
and marketing-driven websites leverage Magento for their product catalogs, promotions, and
transactions.

Magento, being PHP-based, implements various security measures. Regular updates, security
patches, and the adherence to secure coding practices contribute to the platform's ability to handle
sensitive customer data securely.

Real-world Scenarios Testing Security Features

Golang

Case Study - CockroachDB

1. CockroachDB, a distributed SQL database, is written in Golang. Its security features were
tested in real-world scenarios to ensure data confidentiality and integrity in distributed
environments.

2. Golang's built-in cryptographic libraries, secure coding practices, and concurrency model
contributed to the development of a secure distributed database system.

PHP

Case Study - Facebook

1. Facebook, a platform with billions of users, relies on PHP for its backend infrastructure.
The security features of PHP are crucial in protecting user data and preventing
unauthorized access.

2. Facebook's security team, through continuous testing and collaboration with the PHP
community, ensures that PHP is secure for handling massive amounts of user-generated
content and personal information.

Both Golang and PHP have been successfully utilized in marketing applications, showcasing

their strengths in different contexts.

Real-world scenarios, such as those seen in Docker, Uber, WordPress, and Magento, highlight
the effectiveness of these languages in addressing the specific needs of marketing-related
functionalities.

Security features of Golang and PHP have been tested in various high-profile cases,
demonstrating the robustness of their respective ecosystems when it comes to protecting sensitive
data and ensuring the integrity of marketing applications.
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Table 1. Analysis of Strengths and Weaknesses of the Golang and PHP [compiled by the author
based on the studied material]

languages with different paradigms,
Golang might have a learning curve due
to its unique syntax and approach to
certain programming concepts.

Golang has fewer mature frameworks
compared to some other languages,
which might require developers to build
more components from scratch.

Golang PHP

Strengths Golang's built-in support for | PHP's popularity and widespread use make it
concurrency with  goroutines and | accessible and well-supported, with a large
channels enables efficient handling of | community and abundant resources.
concurrent tasks, making it suitable for
high-performance applications.
Golang's garbage collection and strong | PHP applications are easy to deploy,
typing contribute to memory safety, | requiring minimal setup, and many hosting
reducing the risk of common | providers support PHP by default.
programming errors.
Golang's simplicity, readability, and | PHP has seen continuous improvements in
cryptographic libraries contribute to | security, especially with recent versions
secure coding practices and robust | introducing enhanced filtering and validation
security features. functions.

Weaknesses For developers transitioning from | PHP traditionally has limitations in handling

concurrent tasks compared to languages like
Golang. While improvements have been
made, it may not match the raw performance
in concurrent scenarios.

Historical Security

PHP has been criticized for security issues in
the past, particularly related to poorly written
code and vulnerabilities in third-party plugins
or applications.

Recommendations for Using Golang and PHP in Secure Marketing Applications
Golang:

1.

High-Performance Backend Services: Use Golang for building high-performance backend
services in marketing applications, especially when there is a need for efficient
concurrency handling and scalability.

2. Security-Critical Components: Implement security-critical components, such as
authentication and encryption processes, using Golang due to its strong security features
and cryptographic libraries.

3. Scalability Requirements: Choose Golang when scalability is a primary concern, as its
concurrency model and efficient resource utilization make it well-suited for handling
growing user bases and increasing data loads.

PHP:

1. Rapid Development and Prototyping: Leverage PHP for rapid development and
prototyping of marketing applications, especially when time-to-market is a critical factor.

2. Web Frontends and Content Management: Use PHP for web frontends, content
management systems, and scenarios where widespread use, ease of deployment, and a
large community are advantageous.

3. Security Measures and Updates: Ensure that the PHP version used is up-to-date to benefit

from the latest security improvements. Regularly update dependencies, plugins, and third-
party components to mitigate security risks associated with historical concerns.
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Best Practices for Enhancing Data Security in Marketing using Golang and PHP

For Both Golang and PHP:

1. Input Validation and Sanitization. Validate and sanitize user inputs to prevent common
security vulnerabilities like SQL injection and cross-site scripting (XSS).

2. Authentication and Authorization. Implement secure authentication mechanisms and
ensure proper authorization to access sensitive data and functionalities.

3. Encryption. Utilize encryption for data in transit (HTTPS) and at rest. Both Golang and
PHP have robust libraries for implementing secure encryption.

4. Regular Security Audits. Conduct regular security audits to identify and address potential
vulnerabilities. Automated tools and manual code reviews can help in this regard.

5. Update Dependencies. Keep all dependencies, including frameworks and libraries, up-to-
date to benefit from the latest security patches and improvements.

For Golang:

1. Concurrency Best Practices. Follow best practices for handling concurrency, such as
effective use of channels, to ensure secure and efficient concurrent processing.

2. Code Simplicity. Embrace Golang's simplicity and readability. Write clean and simple
code to reduce the likelihood of introducing security vulnerabilities.

For PHP:

1. Framework Utilization. Leverage PHP frameworks like Laravel or Symfony, which come
with built-in security features and conventions that promote secure coding practices.

2. Secure Configuration. Ensure that PHP configurations are secure, disabling unnecessary
functions and features that may pose security risks.

3. Session Management. Implement secure session management practices, including secure
session storage and token-based authentication, to protect user sessions.

Collaboration between Developers and Marketers

1. Clear Communication. Facilitate clear communication between developers and marketers
to align on security requirements, ensuring that security considerations are integrated into
the development process.

2. Security Training. Provide security training to both developers and marketers to raise
awareness about potential risks and best practices for maintaining data security.

3. Incident Response Planning. Develop an incident response plan to efficiently address and
mitigate security incidents, involving both developers and marketers in the planning
process.

By following these recommendations and best practices, developers and marketers can work
together to build secure marketing applications that not only meet performance and usability
requirements but also prioritize the protection of sensitive data. Regularly reassessing security
measures and staying informed about emerging threats is crucial for maintaining the integrity and
security of marketing applications over time.

Conclusions

Based on the analysis conducted, it is evident that Golang and PHP bring distinct strengths
and considerations to the development of marketing applications.

In summary, Golang stands out for its robust concurrency model, memory safety, and security
features. It is well-suited for high-performance backend services, particularly in scenarios requiring
efficient concurrency handling and scalability. However, its learning curve and the relatively limited
number of mature frameworks might pose challenges for developers.

On the other hand, PHP's widespread use, ease of deployment, and continuous improvements
in security make it a go-to choice for rapid development and web frontends. Despite historical
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concerns, PHP remains dominant in web development, and its frameworks contribute to enhancing
security practices. However, traditional limitations in handling concurrent tasks persist.

For developers and marketers, clear communication and collaboration are key. Depending on
the project requirements, Golang may be preferred for performance-critical applications, while PHP's
accessibility and community support make it valuable for quick deployment.

Looking towards the future, Golang is expected to see increased adoption for high-
performance applications, with ongoing developments in frameworks addressing current limitations.
PHP, while remaining a dominant language, will likely continue to improve its security features to
adapt to the evolving cybersecurity landscape.

In the dynamic realm of cybersecurity, both Golang and PHP can play pivotal roles in building
secure marketing applications. It is crucial for developers and marketers to stay vigilant, follow best
practices, and adapt to emerging threats for sustained success in the marketing industry.
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Annotation: This article delves into the inventive strategies employed by Israel's education system to
champion innovative pedagogy and how these strategies can lead to noteworthy advancements in the realm of
teaching and learning. The authors emphasize the growing awareness of the necessity for forward-thinking
approaches to education that can nurture creativity, critical thinking, and problem-solving abilities, preparing
students to tackle the demands of the contemporary world. Israel has established itself as a global trailblazer
in education innovation, largely due to its robust innovation ecosystem, rendering it an ideal subject for
examining how innovative pedagogy can be cultivated through such an ecosystem. The Israeli Ministry of
Education has introduced a variety of initiatives with the objective of promoting innovative pedagogy within
schools. These initiatives encompass teacher professional development, funding for innovative projects, and
the integration of digital technologies to enhance teaching and learning. Furthermore, research has
demonstrated that the creation of an innovation ecosystem can wield a significant influence on the promotion
of innovative pedagogy, leading to heightened student engagement, elevated academic accomplishments, and
a greater sense of ownership in the learning process. The article concludes by advocating for teacher training
in innovative pedagogies and a wider embrace of these educational approaches.

Annomauusn: B smoil cmamve paccmMampusaiomces cmpame2uu peulerus u300pemamenbcKux 3a0ad,
UCnoab3yeMble UPAUTLCKOU CUCMEeMOU 00pazo8anusi Oisl NPOOGUNCEHUS. UHHOBAYUOHHOU Nedazo2uxu, d
mMakoice mo, KaK dmu cmpamezuu MO2ym Npusecmu K 3aMemHbIM OOCIMUNCEHUSM 8 chepe npenodasanus u
00yuenuss. Amopvl NOOYEPKUBAIOM pacmyujee OCO3HAHUe HeoOXO0OUMOCHU OATbHOBUOHBIX NOOX0008 K
00paA306aHUIO, KOMOPbIE MO2YM pA36Ueamb MEOpHecKue CHnOoCOOHOCMU, KPUMU4ecKoe MblulleHue U
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VayuueHus npenooasanusi u 0oyuenus. Kpome moeo, ucciedo6anus ROKA3aau, 4mo co30anue UHHOBAYUOHHOU
IKOCUCTEMBL MONCEM OKA3AMb 3HAYUMENbHOE GIUSAHUE HA NPOOGUINICEHUE UHHOBAYUOHHOU Ne0d20eUKU, Ymo
npusedem K NOBbIUEHUIO BOBNIEUEHHOCMU CMYOEHMO8, NOBbIUUEHUI) AKAOEMUYECKUX OOCMUNCEHUN U
OObLUEMY UYBCMEY OMBEMCIMEEHHOCIU 3 NPoyecc 0OyYenus. B 3akmouenue asmopvl cmamvu 8blCHynaiom
3a n0020MOBKY yuumenell 6 00IACMU UHHOBAYUOHHOU Nedazoeuxu u Oonee WUpoKoe UCNONb308AHUE IMUX
0bpazosamenbHbIX NOOX0008.

Keywords: ecosystem innovative pedagogy, innovative approaches, education, future-oriented
pedagogy.

Knwuesvie cnoea: skocucmema, UHHOBAYUOHHASI Ne0A202UKA, UHHOBAYUOHHBIE NOOXO0OUL,
obpaszosanie, OpUeHMUPOBAHHAS HA OYOyujee nedazoeuKa.

Introduction

The ever-evolving developments across various domains worldwide have a direct impact on
the realm of education. Adapting educational approach to align with forthcoming trends is crucial in
nurturing students to become flexible, adaptable, self-reliant learners, and empowering them with the
essential skills for success in a dynamic world. This article seeks to showcase efforts dedicated to
advancing innovative teaching methods in Israel. These initiatives comprise contributions from
within Israel's educational system as well as external entities, entrepreneurs, and external
corporations.

The central focus of this article is to delve into how Israel's education system's pioneering
strategies can foster innovative teaching methods. It seeks to investigate how a culture of innovation
within the realm of education leads to substantial improvements in teaching and learning. The driving
force behind this theme is the growing recognition of the imperative for inventive educational
approaches that can effectively respond to the swiftly changing global landscape. Conventional
educational models often fall short in equipping students for the complexities of the contemporary
world, underscoring the increasing demand for fresh methods that can nurture creativity, critical
thinking, and problem-solving skills.

The justification for this theme stems from Israel's emergence as a global frontrunner in
education innovation, bolstered by its robust innovation ecosystem. By scrutinizing the Israeli
experience, we can gain valuable insights into how an innovation ecosystem can propel innovative
pedagogy and precipitate significant advancements in education. At its core, the problem to be
addressed is the necessity for innovative education approaches capable of addressing the
contemporary challenges. This article endeavors to examine the present status of innovation and
inventive teaching strategies in Israel, shining a spotlight on some of the successful programs and
methodologies that have been put into practice.

Materials and methods of research

There are many approaches and research methods that can be used to study the elements of an
innovative teaching ecosystem. The authors used a mixed method to study the interactions between
teaching practices and ecosystem elements. Data collection included both qualitative and quantitative
methods. Semi-structured interviews were conducted with teachers from various educational
institutions to obtain qualitative information about their innovative teaching practices. These
interviews were transcribed and analyzed using thematic content analysis. The authors used case
study methodology to delve deeper into specific pedagogical innovations at individual institutions.
The case studies provided rich contextual information and detailed understanding of ecosystem
influences on innovation pedagogy.
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Results and considerations

In recent times, innovation has gained significant prominence within the field of education,
and this attention is well-founded. Innovative pedagogy, characterized by teaching methods that
prioritize creativity, critical thinking, and problem-solving, has demonstrated its ability to enhance
student engagement, motivation, and academic performance. Israel has emerged as a pioneer in the
development and implementation of inventive teaching strategies.

Israel boasts a flourishing ecosystem of innovation in education, with a particular emphasis
on technology and entrepreneurship. This ecosystem encompasses a diverse array of participants,
including startups, investors, government agencies, and academic institutions, all collaborating to
foster innovation within the educational sphere. A pivotal aspect of this ecosystem revolves around
the robust support for startups and entrepreneurs operating in the education sector. Israel hosts a
substantial number of EdTech startups, which receive backing from various incubators and
accelerators. These organizations provide invaluable guidance, financial support, and additional
resources to aid entrepreneurs in bringing their concepts to fruition.

Another crucial element of Israel's innovation ecosystem is the strong partnership between the
academic and industrial sectors. Israeli universities maintain robust connections with private
enterprises, a collaboration that has significantly contributed to the cultivation of an innovative and
entrepreneurial culture. Furthermore, many universities have established specialized research centers
and programs that concentrate on EdTech and other inventive methods for education.

Innovative approaches taken by Israel’s education

v v v v v
“Innovation in EdTech Design "Education “Start-up
the Age of division thinking for Nation”
Education” Excellence" program
v ] v v
STEM Blended Social and Future-
Education Learning Emotional Oriented
Learning Pedagogy

Figure 1. The initiatives that show innovative approaches taken by Israel's education system
[elaborate based on 7]

In the accompanying figure, the authors has succinctly outlined the initiatives that illustrate
the innovative approaches embraced by Israel's education system.

The Israeli government has played a pivotal role in nurturing the innovative education
ecosystem. The authors investigated the mechanisms and actions in place in Israel to encourage
educational programs and endeavors designed to address future challenges. Here is a list of the diverse
projects that have been established in Israel with the objective of fostering inventive teaching
methods:

The Israeli Ministry of Education has initiated a program titled "Education in the Age of
Innovation" with the objective of advancing inventive teaching methods in schools. This program
encompasses various endeavors, including professional development for educators, financial support
for innovative projects, and the incorporation of digital technologies to facilitate teaching and
learning. "Education in the Age of Innovation" is a comprehensive initiative in Israel aimed at
reshaping the educational system by integrating innovative technologies and pedagogical approaches.
Its primary goal is to equip students with the competencies and knowledge essential for thriving in
an ever-evolving world. The program was launched through the collaborative efforts of Israel's
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Ministry of Education and the National Digital Israel Initiative. It operates on the fundamental tenets
of "future-oriented pedagogy," emphasizing critical thinking, creativity, collaboration, and
communication skills. The program strives to enhance students' digital literacy, encourage innovation
and entrepreneurship, and foster a culture of lifelong learning.

A pivotal component of this program is the utilization of cutting-edge technologies such as
virtual and augmented reality, coding, and robotics, seamlessly integrated into the curriculum to
amplify learning outcomes and boost student engagement. "Education in the Age of Innovation" has
been implemented across schools throughout Israel, with several studies and reports highlighting its
effectiveness. One study demonstrated that the program positively influenced teachers' attitudes
towards technology integration and contributed to the enhancement of their pedagogical skills [2]. In
sum, the "Education in the Age of Innovation" program signifies a notable shift towards a more
innovative and forward-looking education system in Israel.

Another initiative, backed by the education system, is known as the EdTech division [4]. In
the context of Israel's education, the EdTech division pertains to the incorporation of technology into
the educational process to enhance the quality of learning. Its primary focus revolves around the
creation and implementation of digital tools and solutions with the aim of improving teaching and
learning outcomes, expanding educational access, and elevating the overall learning experience. The
division collaborates closely with educational institutions, educators, and students to identify their
requirements and devise inventive solutions to address the challenges they encounter. The leadership
of the EdTech division in Israel rests with the Ministry of Education, which has established a variety
of initiatives and programs designed to support the integration of technology in education [12]. These
initiatives encompass the Digital Israel program, which seeks to equip every student with a digital
device and internet access, and the Digital Leaders program, which trains educators to become experts
in educational technology and provides them with continuous professional development.

Another educational approach extensively utilized in Israel, both among educational staff and
in classrooms, is Design Thinking. Design thinking is a problem-solving methodology that centers
around the needs of individuals and has been progressively integrated into education in recent years.
Within the Israeli context, design thinking serves as an innovative method to stimulate creativity and
innovation in education. Its application in education spans various domains, including curriculum
development, teacher training, and the design of physical learning environments. For instance, in
Israel, design thinking has been harnessed to devise novel teaching techniques, craft inventive
learning spaces, and cultivate collaboration and teamwork among students [11].

One of the most triumphant initiatives within Israel's education system is the "Education for
Excellence" program [2]. This program is designed to enhance academic performance and cultivate
leadership abilities in students hailing from disadvantaged backgrounds. It extends additional support
and resources to students, including tutoring, mentoring, and summer camps, with the aim of assisting
them in achieving academic success.

Moreover, Israel has established multiple initiatives aimed at nurturing innovation and
entrepreneurial spirit in students. For instance, the "Start-Up Nation" program offers financial support
and resources to high school students interested in creating their tech startups [10]. The objective of
this program is to instill an entrepreneurial mindset in students and provide them with valuable skills
in both business and technology.

Israel places a strong emphasis on science, technology, engineering, and mathematics (STEM)
education, which has played a pivotal role in driving its innovative teaching methodologies. STEM
education has been proven to equip students with the competencies required for the contemporary
workforce, and Israel acknowledges the significance of this [5].

Another educational method that amalgamates conventional in-person classroom instruction
with online learning activities is known as Blended Learning. Blended Learning is regarded as a
means to enrich the educational experience for students and enhance their learning outcomes [8]. By
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fusing traditional face-to-face teaching with online resources and tools, students can partake in a more
personalized and adaptable learning journey tailored to their specific needs [9]. One of the primary
advantages of Blended Learning in Israel is its capacity to overcome certain limitations associated
with conventional classroom instruction, such as restricted class sizes and scheduling conflicts. With
online learning integrated, students gain access to course materials at their own pace and on a schedule
that suits them, all while retaining the opportunity to engage in discussions and interact with their
peers and instructors during in-person class sessions.

Israel exemplifies Blended Learning through institutions like the Open University of Israel,
which offers a diverse array of online courses and degree programs, and the virtual school under the
purview of the Israeli Ministry of Education, providing K-12 students with online learning
opportunities.

Nonetheless, there remains a pressing need for teacher training in technology utilization and
for schools to allocate adequate resources to support this approach. The incorporation of technology
in the classroom is a challenge confronted by many educational institutions globally.

To address the emotional well-being of students, Israel has introduced a program grounded in
social-emotional learning (SEL). In recent times, Israel has made substantial efforts to develop SEL
programs aimed at bolstering student welfare and mental health [6]. SEL programs are designed to
impart skills like self-awareness, self-regulation, and empathy to students, enabling them to manage
their emotions and cultivate positive relationships with others.

The potential advantages of SEL programs are considerable, as they can enhance academic
performance, diminish behavioral issues, and encourage positive social conduct. Nonetheless,
implementing SEL programs can pose challenges, given their requirement for substantial resources
and teacher training.

Israel has also introduced numerous initiatives to stimulate innovation and entrepreneurship
among students. For instance, the "Start-Up Nation" program extends funding and resources to high
school students keen on establishing their tech start-ups. This program is geared towards nurturing an
entrepreneurial mindset in students, equipping them with valuable skills in both business and
technology. The cultivation of innovation and entrepreneurship stands as a pivotal element in
promoting inventive pedagogy within Israel. By forging networks of organizations and individuals
collaborating to encourage innovation and entrepreneurship, Israeli educators can play a crucial role
in ensuring that their students are well-prepared to excel in the swiftly evolving 21st-century world.

An integral aspect of innovative pedagogy revolves around comprehending and applying the
principles of future-oriented pedagogy. Future-oriented pedagogy represents an educational approach
developed by the Experiments and Initiatives Research and Development (R&D) Division of the
Israeli Ministry of Education. This method is rooted in the notion that education should ready students
for the future, rather than solely delving into the past. It embodies a forward-looking perspective that
underscores creativity, innovation, and problem-solving abilities.

The core tenets of future-oriented pedagogy encompass: personalization, collaboration,
informalization, glocalization, adaptivity, and self-integration.

Personalization involves the tailoring of educational resources to align with the unique
requirements, ambitions, and circumstances of the learner.

Collaboration entails the process in which individuals collaborate to attain a common
objective, enhancing the effectiveness of learning and facilitating a better comprehension of the
intricate and ever-changing reality.

Informalization pertains to the occurrence of human activities carried out outside the formal
confines of organizations and institutions, giving rise to fresh opportunities for learning and action.
However, the challenge lies in society's recognition of the knowledge, experience, skills, and
accomplishments acquired through informal pursuits.
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Glocalization represents the fusion of global and local skills, identity, and awareness within
the learner, striking a harmonious equilibrium that enables them to function and thrive in both realms
concurrently. By employing integrative, well-balanced, and resourceful local strategies, the
disparities between the global and local dimensions can be alleviated. Implementing the concept of
glocalization in education can empower learners to effectively navigate and excel in both the global
and local spheres. It motivates them to find the optimal equilibrium point that suits the evolving reality
while exposing them to broader geographical and cultural contexts, prompting them to tackle
challenging conflicts. The modern era is marked by swift and intricate transformations that pose an
unprecedented challenge for individuals, organizations, and nations striving to adapt.

The inherent value of the adaptivity principle lies in its capacity to shape and apply a desired
future in response to the ever-changing reality, thereby preserving organizational or personal
relevance. In the realm of education, adaptivity enhances the ability of learners and systems to adjust,
act, and succeed in a dynamic reality. The capability to learn and teach in preparation for an uncertain
and enigmatic future is a challenge that necessitates addressing two tiers of uncertainty stemming
from the intricacies of modern reality and its volatility.

The self-integration principle, denoting comprehensive self-development, equips the learner
to navigate the mutable reality by providing them with a personal compass and identity. Concentrating
on acquiring pertinent personal attitudes and attributes that bolster effective adaptation, such as self-
assurance, personal drive, and authenticity, proves more effective than focusing solely on the
acquisition of generic skills.

These principles of future-oriented pedagogy align seamlessly with the innovative teaching
approaches prevalent in Israel, which equally underscore the significance of personalized learning,
collaboration, project-based learning, and technology-enhanced education. By integrating these
principles into their instructional methods, Israeli educators can furnish students with the
competencies and knowledge necessary to thrive in the swiftly evolving 2 1st-century world.

The innovation ecosystem in Israel has played a pivotal role in advancing innovative pedagogy
within education. This innovation ecosystem encompasses a network of organizations and individuals
collaborating to promote innovation and entrepreneurship. In the educational context, such an
innovation ecosystem comprises educational institutions, universities, technology firms, and other
entities working collectively to foster inventive teaching methodologies.

Despite the success of numerous innovative teaching strategies in Israel, there remain
challenges to be addressed. One of the primary challenges is the educational achievement gap
between students from varying socio-economic backgrounds. While programs like "Education for
Excellence" have made significant strides in reducing this gap, there is still more work to be done to
ensure that all students have equal access to high-quality education.

Another hurdle lies in the integration of technology within the classroom. Although many
schools have embraced blended learning models, there remains a necessity for teacher training in
technology utilization and for schools to allocate adequate resources to facilitate this approach.

Peering into the future, there exists substantial potential for further innovations in Israeli
education. As the nation maintains its commitment to STEM education and invests in social and
emotional learning, it's likely that new programs and methodologies will be developed to bolster these
areas [3]. Moreover, in light of the significance underscored by the COVID-19 pandemic regarding
remote learning, there are foreseeable opportunities for the enhancement and refinement of online
learning tools and resources [1].

Innovation and inventive teaching strategies stand as pivotal catalysts in the evolution of
contemporary educational systems. Israel has led the way in this domain, introducing successful
programs and methodologies that have enriched student learning outcomes. While challenges persist,
the potential for further innovation in Israeli education is substantial. As the nation continues to invest
in STEM education, social and emotional learning, and technology within classrooms, one can
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anticipate the emergence of fresh programs and approaches designed to support these areas,
ultimately benefiting both students and the broader community.

As previously discussed, several key principles rooted in future-oriented pedagogy are integral
in promoting innovative pedagogy. Among these principles, collaboration stands out as the most
pivotal component within the innovation ecosystem.

Conclusions

Innovative pedagogy stands as a vital necessity in preparing students for the challenges posed
by the 21st century. By constructing an innovation ecosystem within the realm of education, we can
establish a nurturing framework that empowers both teachers and students to explore novel ideas and
experiment with fresh teaching and learning methods. This, in turn, holds the potential to elevate
student engagement, motivation, and academic accomplishments, fostering a culture of innovation
that will yield lasting benefits for our schools and communities in the years ahead.

The Israeli Ministry of Education, the Israel Innovation Authors ity, and non-profit
organizations have all played substantial roles in cultivating a culture of innovation in the sphere of
education. Through the development of groundbreaking technologies, the adoption of design thinking
frameworks, and the provision of resources and support for educators, Israel has risen as a global
trailblazer in the field of education innovation. The triumph of Israel's innovation ecosystem serves
as a valuable model for other nations striving to champion innovative pedagogy within their education
systems. By investing in innovation and offering support to teachers and organizations dedicated to
forging innovative teaching and learning approaches, countries can establish an innovation ecosystem
that propels remarkable progress in education.

Challenges persist along the path to establishing an optimal innovative pedagogy.
Nonetheless, extensive endeavors are underway in collaboration with educational institutions,
governmental entities, entrepreneurs, and external corporations, all aimed at furnishing students with
the skills essential for thriving and succeeding in an evolving reality.

To conclude, this article underscores the ongoing efforts directed at forging innovative
pedagogy grounded in critical thinking tools, cutting-edge technologies, numerous programs,
collaborations, and entrepreneurship. Israel remains in a developmental phase, with the innovative
pedagogy sector still in the process of exploration and enhancement. Nevertheless, there exists a
discernible eagerness and commitment to advance in this direction and deliver the most fitting
response in accordance with forthcoming trends, chiefly through the vehicle of future-oriented

pedagogy.
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Annotation: Purpose of the article: The article's goal is to examine young adults' awareness and
adoption of sustainable consumption practises.

Methodology: A national-level online survey of young adults aged 18 to 30 was used for the study. The
survey included 20 questions about respondents' awareness, preferences, and sustainable consumption
practises. Data was gathered and analysed in order to assess the level of awareness and adoption of
sustainable consumption practises, as well as to validate hypotheses related to these factors.

Conclusions: The findings show that the majority of young participants are aware of environmental
issues and eager to adopt sustainable consumption habits. There were, however, significant differences in their
behaviour, which could be influenced by factors such as age and educational level. Education and awareness
campaigns, as well as providing diverse options and promoting flexitarian diets, can all help to encourage
young adults to live a more sustainable lifestyle.

Originality: From a national viewpoint, this study provides an important addition by providing current
and representative data on the level of knowledge and implementation of sustainable consumption practises
among young adults. It also gives practical suggestions for encouraging more responsible consumption within
this age group, which has important environmental effects.

Adnotare: Scopul articolului: Scopul articolului este de a examina constientizarea si adoptarea
practicilor de consum durabil de catre tinerii adulfi.

Metodologie: Pentru acest studiu s-a folosit un sondaj online la nivel national, adresat tinerilor adulti
cu vdrste cuprinse intre 18 si 30 de ani. Sondajul a inclus 20 de intrebari referitoare la constientizarea,
preferintele si practicile de consum durabil ale respondentilor. Datele au fost colectate si analizate pentru a
evalua nivelul de constientizare si adoptare a practicilor de consum durabil, precum si pentru a valida
ipotezele legate de aceste factori.

Concluzii: Rezultatele arata ca majoritatea tinerilor participanti sunt constienti de problemele de
mediu si dornici sa adopte obiceiuri de consum durabil. Cu toate acestea, au existat diferente semnificative in

S adriana.buzdugan@usm.md
7 lucia.nepotu@usm.md

39


https://doi.org/10.54481/ecosoen.2023.3.05
mailto:adriana.buzdugan@usm.md
mailto:lucia.nepotu@usm.md

EcoSoEn, Scientific Journal
FEconomics, Social and Engineering Sciences Year 6, Nr.3-4/2023 “B” Category

comportamentul lor, care pot fi influentate de factori precum vdrsta si nivelul de educatie. Campaniile de
educatie si constientizare, precum §i furnizarea de optiuni diverse si promovarea dietelor flexitariane, pot
contribui la incurajarea tinerilor adulti sa duca un stil de viata mai sustenabil.

Originalitate: Dintr-o perspectiva nationald, acest studiu adaugd o contributie importanta prin
furnizarea de date actuale §i reprezentative cu privire la nivelul de cunostinte si implementare a practicilor
de consum durabil printre tinerii adulti. De asemenea, oferd sugestii practice pentru promovarea unui Consum
mai responsabil in randul acestei categorii de varstd, avand efecte semnificative asupra mediului inconjurator.

Keywords: Sustainable consumption, Young, Awareness, Adoption, Survey, Education, Environmental
issues, Lifestyle, Consumer behavior, Sustainability.

Cuvinte-cheie: consum durabil, tineri, constientizare, adoptare, sondaj, educatie, probleme de mediu,
stil de viata, comportamentul consumatorului, sustenabilitate.

Introduction

In competitive markets, brands must do more than just be aware of trends. It is imperative that
they can identify and monitor emerging trends and gain an understanding of the broader context
underlying them. To lead the market, not to lag behind, brands must identify changes in consumer
values, needs, and desires before they become established trends.

In addition to their impact on expenditures, consumer trends affect how people use and talk
about goods and services. Companies can capitalize on ideas that inspire product innovation and
content creation by staying at the forefront of emerging trends, so they can get ahead in the market
and discover new ways to differentiate their brands and services. The customer's lifestyle is an
essential part of consumer behaviour, according to the World Health Organisation (WHO), "Lifestyle
is a set of personal habits and choices that reflect an individual's values, attitudes, preferences, and
behaviors, impacting their physical, mental, and social health [9, p.16]."

Comparative analysis of various definitions of lifestyle from different sources provides a
broad and complex understanding of the concept. These definitions have commonalities and
differences in approaching lifestyle. The main features of lifestyle are:

- Reflection of Individual Values and Preferences.

- The way of organizing daily life, meaning how people structure their daily life, activities,
and interpersonal relationships.

- Influence on Health - WHO emphasizes the impact of lifestyle on physical, mental, and
social health.

- Cultural and Social Characteristics - the influence of cultural and social factors on lifestyle.

Being familiar with the lifestyle of youth helps us better understand what motivates them,
what they like, and what interests them. This is essential for creating goods, services, and initiatives
that cater to their specific needs. The lifestyle of youth can reveal new market opportunities.
Companies can create products and services that align with their lifestyle by understanding how they
organize their lives and their habits. When it comes to brands that understand and reflect the lifestyle
of youth, they are sensitive to authenticity. By understanding this, goods can interact better with youth
and establish lasting connections with them.

Materials and methods of research

Purpose of the article. The article's goal is to examine young adults' awareness and adoption
of sustainable consumption practises.

Methodology. A national-level online survey of young adults aged 18 to 30 was used for the
study. The survey included 20 questions about respondents' awareness, preferences, and sustainable
consumption practises. Data was gathered and analysed in order to assess the level of awareness and
adoption of sustainable consumption practises, as well as to validate hypotheses related to these
factors.

40



EcoSoEn, Scientific Journal
FEconomics, Social and Engineering Sciences Year 6, Nr.3-4/2023 “B” Category

Results and considerations

Factors such as technology, cultural and social changes have a rapid impact on the lifestyle of
youth [2, p.3]. Companies that understand these changes are better equipped to invent and adapt to
new trends more quickly. Understanding youth culture is crucial for developing government policies,
educational programmes, and social activities that cater to this age group's needs and goals.
Understanding the lives of today's teenagers is critical for developing effective marketing and
communication strategies. Understanding adolescent lifestyle is essential for developing goods,
services, and marketing approaches that fit their wants and preferences. This not only helps businesses
gain market share but also helps understand and promote this significant demographic group. To
research this, a quantitative study was conducted with the aim of evaluating and identifying trends in
the consumer behavior and sustainable lifestyle of youth, with a special focus on sustainability and
environmental responsibility [7, p.421]. The questionnaire was structured with twenty questions, the
answers to which were very helpful in understanding how youth influence the environment through
their consumption choices and lifestyle. Respondents were assured of anonymity, and all data
provided was collected and used only for research purposes. To achieve the stated purpose and ensure
the research's efficiency, a series of hypotheses were established to help the authors study the possible
relationships and outcomes between youth consumption behavior and sustainable lifestyle. The
possible hypotheses are as follows:

Hypothesis 1 (H1): Youth are aware of environmental issues and are willing to adopt
sustainable consumption practices.

Hypothesis 2 (H2): Due to their awareness of the environmental impact, youth use public
transportation and other sustainable modes of transportation more often.

Hypothesis 3 (H3): Youth are more inclined to buy local or organic items and recycle on a
regular basis, lowering water and energy use at home.

Hypothesis 4 (H4): Young people who have decreased or eliminated their usage of animal
products are more likely to advocate for sustainable consumption practises in other areas of their
lives.

H5: Youth participation in environmental events or volunteer activities raises awareness and
adoption of sustainable consumption practises.

Hypothesis 6 (H6): Youth who are more aware of sustainable consumption practises are more
likely to make environmentally friendly choices and avoid things that are harmful to the environment.

Hypothesis 7 (H7): There is a positive correlation between awareness of environmental issues
and participation in environmental awareness and protection campaigns.

Hypothesis 8 (H8): For youth, product quality and price are more important than product
sustainability.

Hypothesis 9 (H9): Participation in efforts to reduce the use of single-use plastic products
significantly affects the adoption of other sustainable consumption practices.

The authors conducted a detailed analysis of the demographic data collected through the
questionnaire to gain a better understanding of how youth consume and adopt more environmentally
friendly lifestyles. Age, gender, and participants' residential area are key elements of this research.
To build a sample profile and provide the necessary context for interpreting the results, the
demographic data provided by respondents is essential. The results show that our sample has a
significant age distribution. Our research includes a significant proportion of youth aged 18-24, as
the majority of participants (73%) are from this age group. Furthermore, it is important to note that
approximately 11% of respondents are under 18, and 16% are between 25 and 34. Regarding gender,
participants were more likely to be female, with 71% being women and 29% men. We find that 66%
of respondents live in urban areas and 34% in rural areas. This distribution demonstrates the
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geographic diversity in our sample and allows us to assess possible differences between urban and
rural environments regarding consumption behavior and sustainable lifestyles.

Based on age, gender, and residential area, these demographic data will provide essential
context for interpreting research results and offer a better understanding of how youth relate to
sustainability and the environment. A detailed analysis of responses and other important variables
will provide more insight into how youth consume food and adopt sustainable lifestyles. Our study
specifically examined the initial question in the questionnaire (Do you possess knowledge about
environmental and sustainability concerns?) in order to evaluate the comprehension of environmental
and sustainability matters among young individuals. The responses to this inquiry provide a distinct
depiction of the participants' level of comprehension and concerns on environmental matters. 83% of
respondents indicated their awareness of sustainability and environmental problems. This substantial
proportion suggests that young people possess a greater understanding of the influence of human
actions on the environment. Merely 3% of the individuals surveyed expressed apathy towards
environmental and sustainability matters. The primary factors contributing to this decline in
proportion are the accessibility of information and the initiatives aimed at raising social
consciousness. When queried about their knowledge of environmental and sustainability concerns,
14% of respondents expressed uncertainty. Members of this group may have been aware of these
problems but did not completely understand them or had doubts about their importance. Research
indicates that a significant proportion of young individuals has knowledge about environmental and
sustainability issues, demonstrating a positive inclination towards ecological awareness. Education,
access to the internet, and environmental campaigns can lead to this awareness. However, education
and awareness programs can be developed to improve awareness levels, as a significant portion of
respondents is unsure of their level of awareness.

Next, the research will examine how awareness of environmental and sustainability issues
influences the consumption behavior and lifestyle choices of youth. This will help us better
understand how youth awareness, education, and sustainable consumption practices are
interconnected. In this research, we asked participants how often they use public transportation or a
bicycle instead of their personal vehicle. The results show that young people use various modes of
transportation. Compared to personal cars, about 40% of respondents stated that they use public
transportation or bicycles "very often." This figure indicates that many young people prefer more eco-
friendly and sustainable means of transportation. 35% of respondents said they use public
transportation or bicycles "quite often." This suggests that a significant number of respondents are
trying to regularly choose more sustainable options but not exclusively. However, approximately 22%
of those who responded said they use these modes of transportation "rarely," stating a preference for
personal cars regularly. Only 3% of respondents mentioned that they never use public transportation
or bicycles instead of their personal vehicles. This analysis highlights the significant diversity in the
transportation behavior of young people. A substantial portion opts for sustainable modes of
transportation, while others continue to rely on their personal cars. These findings can have a
significant impact on transportation legislation, sustainability education, and young people's efforts
to find more eco-friendly transportation methods.

Recycling is a crucial component of sustainable consumption practices [8, p.170]. In this
study, young people were asked how often they recycle waste in their homes. Approximately 25% of
respondents said they always recycle waste in their households. This is a positive figure as it
demonstrates a high level of awareness and engagement in environmental protection. 38% of
participants stated that they usually recycle waste. This is a significant percentage, indicating that the
majority of young people have adopted recycling habits in their daily lives. Nearly 31% of those who
responded said they rarely recycle waste. This might be due to factors such as a lack of accessible
recycling facilities or a low awareness of the importance of recycling. About 8% of young people
mentioned that they never recycle waste at home. These individuals may not be aware of the
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importance of recycling or may not have access to recycling services. These findings show that young
people have various attitudes and behaviors regarding recycling. Increasing public awareness and
educating people about the benefits of recycling can play a significant role in encouraging more young
people to recycle. Additionally, creating recycling infrastructure is essential, as well as raising
awareness among those who rarely or never recycle about the importance of recycling and
environmental protection.

This aspect of the research underscores the ongoing importance of encouraging young people
to adopt sustainable consumption behaviors and identifies ways in which these individuals could be
more engaged in environmental protection. The replies to the inquiry "Do you possess a tendency to
diminish the quantity of water and energy consumed within your residence?" reflect the extent of
understanding and engagement of young individuals in minimising resource consumption within their
families, specifically pertaining to water and energy [3, p.535]. Around 33% of the respondents
reported that they regularly reduce the quantity of water and energy consumed in their households.
This represents a significant percentage, suggesting a strong level of engagement in sustainable
consumption practises. Approximately 58% of participants indicated that they sometimes restrict the
quantity of water and energy they consume in their households. This group demonstrates an
awareness of the importance of restricting intake. There is a potential to promote more regular
utilisation of this habit. Approximately 9% of respondents indicated a lack of commitment in
minimising water and energy use in their households. This suggests that individuals may lack
awareness or disregard the issues related to sustainable consumption.

The results indicate that young people who participated in the survey have a significant level
of awareness regarding the importance of reducing water and energy consumption in their
households. While some young people are willing to do this occasionally or regularly, the majority
do so. This may be a sign of transitioning to a more sustainable lifestyle. The research can serve as a
basis for educational and awareness campaigns that encourage more sustainable household practices
for young people who have not yet adopted this practice. This could include providing information
about the benefits of reducing resource consumption, such as financial savings and reducing carbon
footprint. In this analysis, we focus on responses to the question "Do you consume organic or locally
sourced products?" and how the interviewed young people approach their consumption habits related
to these products. Regularly, 48% of young people interviewed reported consuming local or organic
products. This is a significant proportion, indicating a higher concern for the quality and origin of
food products. 51% of respondents said they occasionally or frequently consume local or organic
products. Although they do not consume these products regularly, this group demonstrates a
willingness to adopt more sustainable and environmentally responsible products. However, only a
small percentage of respondents mentioned that they never consume local or organic products. This
low number suggests that the majority of young people interviewed are willing to purchase these
types of goods at least occasionally.

These statistics show that young people are more aware of and interested in local and organic
products, which are often considered more environmentally sustainable and healthier. However, there
may be a need for more education and awareness to encourage people to purchase these products
regularly. Increasing sustainable consumption behavior among young people could be stimulated by
promoting the benefits of these products and facilitating access to them. This analysis provides an
insight into how young people currently consume local or organic products. It could serve as a basis
for creating plans and solutions to support more responsible and sustainable consumption.

Next, we will examine the responses that participants provided regarding reducing or
completely eliminating their consumption of meat and animal products for environmental reasons.
With many countries and organizations recognizing the significant impact of the meat industry on the
environment, it is essential to understand how young people are changing their dietary habits in
response to environmental concerns [5, p.153]. Approximately 2% of those polled said they had fully
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stopped eating meat and animal products for environmental concerns. This low proportion implies
that a limited number of young people have taken substantial steps to decrease their environmental
effect through eating choices. 31% of those who responded said they have reduced their consumption
of meat and animal products for environmental reasons. This result suggests that young people have
experienced a significant shift in their dietary habits and are more concerned about reducing the
environmental impact of their diet. However, for these reasons, 67% of the people who responded
stated that they haven't changed their diet. This suggests an opportunity to further educate young
individuals about the environmental effects of meat production and alternative options.

Overall, these findings demonstrate that young people have significantly altered how they
consume meat and animal products. However, it's essential to emphasize that while most young
people haven't completely given up meat, they have shown a significant willingness to reduce the
amount of meat they consume. This indicates that young people may be interested in more sustainable
food options. Furthermore, ongoing education and awareness may play a crucial role in encouraging
individuals to adopt a more environmentally responsible lifestyle.

We analyzed responses to the question "How often do you make clothing or textile
purchases?" to understand the purchasing habits of the participants in a study on the sustainable
consumption behavior and lifestyle of young people. The results are as follows: Approximately 8%
of respondents stated that they frequently buy clothing or textile items. This group of respondents
stands out due to their frequent clothing purchases. Approximately 53% of those who responded
mentioned that they frequently buy clothing or textile items. This suggests that the vast majority of
young people actively participate in the apparel purchasing process. Almost 38% of respondents
stated that they do not frequently buy clothing or textiles. This might suggest that this group prefers
to buy clothing less frequently or take a more sustainable approach to improving their wardrobe.

Only a small percentage of those who responded to the survey said that they never buy
clothing or textile products. This is a fairly tiny number, yet it shows that most young people buy
apparel in some form. According to this study, the majority of young people buy apparel and textiles
on a regular or irregular basis. However, it is crucial to highlight that there are substantial variances
in the degree to which these practises are followed. To promote more sustainable clothing
consumption behavior, it may be useful to offer additional options and information that encourage
and educate young people about the benefits of purchasing second-hand clothing or recycling, such
as resource savings and reduced environmental impact [6, p.309]. Within this analysis, we focus on
how the sustainable consumption behaviors of young people are influenced by their participation or
lack of participation in environmental events or volunteering activities.

With the exception of a small ten percent, the majority of respondents frequently participate
in environmental events or volunteer activities. This group of young people has the potential to have
a significant impact on other young individuals, in addition to being the most active in promoting
sustainability. 65% of those who responded have participated in such actions or events on an
occasional basis. This indicates that people are more concerned and aware of environmental issues,
but it may also indicate that people need to be more involved or have more accessibility to such
opportunities. 25% of those who responded have never participated in environmental events or
activities. This may indicate that people are not interested or aware of such opportunities. Frequent
participation in volunteer activities or environmental events shows a significant commitment to
sustainability and is likely to lead to more responsible consumption practices.

Occasional participation demonstrates increased awareness and can be viewed as an
intermediate step toward more sustainable behavior. The lack of participation in such activities does
not necessarily indicate a lack of awareness; rather, it can be seen as an opportunity to educate and
involve young people more in environmental issues. This analysis shows that encouraging and
facilitating volunteer activities and environmental events could play a significant role in encouraging
young people to adopt more sustainable consumption behaviors. Moreover, it is important to examine

44



EcoSoEn, Scientific Journal
FEconomics, Social and Engineering Sciences Year 6, Nr.3-4/2023 “B” Category

the factors behind the non-participation of certain young individuals in these activities and devise
tactics to enhance their accessibility and relevance for this demographic. This study will focus on
responses to the inquiry on the assessments of young individuals regarding their comprehension of
sustainable consumption practises and their impact on the environment. This question is critical for
understanding young people's awareness and knowledge of environmental and sustainability
concerns. One-third of young people (30%) say they are well-informed about sustainable
consumption practises and their environmental consequences. This represents a significant
percentage, indicating that a substantial amount of young individuals has a strong belief in their
understanding of sustainability. Approximately 61% of the surveyed youth indicated that their degree
of awareness regarding sustainable consumption practises and their environmental repercussions was
moderate. This may indicate a level of environmental awareness or a heightened desire to learn and
further understand the subject. 9% of respondents stated that they knew nothing about sustainable
consumption and its impact on the environment. This minority group believes they have very little
knowledge. This result may indicate the need for education and awareness among young people on
these important matters.

Finally, the findings show that the majority of young people in our sample have a moderate
awareness of sustainable consumption practices and their environmental effects. However, a
significant minority feels the need to improve their knowledge in this area. This underscores the
importance of continuing education and awareness efforts to increase young people's awareness and
inspire more responsible consumption behaviors.

This analysis focuses on responses to the question "Have you participated in campaigns or
movements for climate change awareness or environmental protection?" and provides insight into
young people's engagement in awareness actions related to climate change and environmental
protection. A tiny percentage of young people (8%) actively participated in environmental awareness
or climate change actions or campaigns. These young people are clearly committed to sustainability
and regularly participate in public awareness campaigns. Approximately 40% of young people said
they do not regularly participate in awareness activities or campaigns. Individuals in this group may
occasionally participate in such activities or aim to become more involved in the future. 52% of the
youth in the sample had no prior engagement in environmental or climate change projects or
campaigns. This suggests that most individuals are neither actively engaged in these activities or are
unaware of them, creating an opportunity for education and raising awareness. This group include
persons who engage in these behaviours sporadically or have intentions of increasing their
involvement in the future. This indicates that it is crucial for young individuals to possess a heightened
understanding of the significance of environmental preservation and the ways in which they may
contribute.

The group that indicated infrequent participation in such campaigns may have an opportunity
to become more actively engaged in awareness activities. Methods for informing and motivating them
to join these movements could be considered. The group that demonstrated frequent participation in
such campaigns is a valuable resource for promoting positive environmental changes. These young
people can be leaders in sustainability promotion and can participate in broader awareness projects
and actions [1, p.766]. This analysis presents the behavior of young people regarding climate change
awareness and environmental protection, suggesting significant opportunities to increase awareness
and involvement in this population. In our study on the consumption behavior of young people and
sustainable lifestyles, we examined in detail the various factors that influence their decisions to
purchase goods or services. Specifically, we looked at four main factors: Cost, quality, sustainability,
and reputation. The results provide insight into the relative importance of each factor in the decision-
making process.

Certainly, one of the most significant factors influencing the purchasing decisions of young
people is the price. This conclusion is not surprising, as young people often face financial challenges
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and have limited budgets. Therefore, obtaining goods or services at a reasonable price is essential.
The results show that eighty percent of respondents stated that price plays a significant role in their
decisions. Young people considered the quality of products or services to be very important. Nearly
ninety percent of those who responded emphasized that quality is an essential factor in their product
choices. This indicates that young people are willing to spend on quality, even in the face of financial
difficulties. They continue to pay attention to this aspect. A remarkable aspect of this analysis is that
sustainability was considered less important to young people when making purchasing decisions.
Only twenty percent of respondents indicated that sustainability significantly influences their buying
choices. This could indicate that, despite increased environmental concerns, many young people still
do not prioritize sustainability when selecting products or services. Only 25% of young individuals
who replied said the brand had a big influence on their purchase decisions, indicating that brands have
a substantial influence on the younger population. This might imply that brand reputation and
recognition are more important to a subset of young individuals. In contrast, other consumers are
more interested in other factors, such as price and quality.

In conclusion, this analysis demonstrated that, when young people make purchasing decisions,
price and quality are the most important factors, while brand and sustainability are less critical.
However, it's important to note that preferences can vary from individual to individual, and marketing
strategies and sustainability education could impact how young people consume in the future. In this
analysis, we focus on responses to the question that explores young people's opinions about single-
use plastic items, such as straws and bags. Based on the data collected, we can see how aware young
people are of the harmful effects of these products on the environment. 81% of young people stated
that they have partially given up single-use plastic items. This might imply that people are becoming
more conscious of the negative environmental impacts of these items. Despite the reduced proportion,
ten percent of respondents have said that they have fully stopped using single-use plastic goods. This
might imply that these young individuals are more devoted to adopting environmentally friendly
consumption practises. Nine percent of respondents indicated they have never stopped using single-
use plastic goods. This population may require more education about the negative consequences of
single-use plastic and sustainable alternatives.

The data indicate that a significant proportion of young individuals have a tendency to
decrease or abandon the usage of disposable plastic items. This can indicate a heightened
consciousness of environmental concerns and a willingness to contribute to the mitigation of plastic
contamination. However, research and educational efforts may be needed to help those who have not
given up these products to better understand their impact and available alternatives. This study
examined how young people inform themselves about sustainability and environmental issues. The
participants' replies to the question "How do you typically acquire information regarding
environmental and sustainability matters?" exhibited notable discrepancies in preferences. The
overwhelming majority of young individuals in the sample, namely 95%, said that they utilise the
internet and social media as a means to acquire knowledge about environmental and sustainability
matters. This result underscores the significant power and impact that online platforms have in
disseminating environmental and sustainability-related information. Young people have the
opportunity to regularly expand their knowledge and connect with communities interested in these
topics, thanks to easy access to resources, news, blogs, forums, and social networks. Only four percent
of survey respondents said they obtain information from conventional sources such as news and
media. This low percentage indicates that traditional communication channels like television, radio,
and newspapers are no longer a significant source of information about sustainability and the
environment for this age group. However, the impact of these traditional methods of information
dissemination should not be underestimated among other age groups or social demographics.
Additionally, only one percent of respondents said they learned through courses or seminars. This
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implies that traditional schooling is not the most efficient method for educating young individuals
about environmental and sustainability concerns.

Ultimately, the primary means by which young individuals get knowledge on environmental
and sustainability matters is mostly governed by the internet and social media. This signifies a
substantial change in the way individuals access and absorb information, as the online realm has
emerged as the main conduit for knowledge and consciousness. This underscores the significance of
internet platforms in advancing environmental messaging and persuading young individuals to
engage in sustainable practises.

This research will scrutinise the outcomes and ramifications of the replies to the questionnaire
titled "How significant do you perceive a sustainable lifestyle to be for the future of the planet?" The
objective of this inquiry was to evaluate the significance of adopting a sustainable lifestyle in
safeguarding the environment and ensuring the long-term viability of the planet. Elevated
consciousness of the significance of adopting a sustainable lifestyle: The findings indicate that the
participants possess a high level of consciousness regarding the significance of adopting a sustainable
lifestyle. Out of the respondents, 99% (with 71% considering it extremely essential and 28%
considering it significant) agree that adopting such a lifestyle is crucial or highly crucial for the future
of the world. This suggests that the younger generation is cognizant of the environmental issues at
hand and is enthusiastic about taking action to establish a more sustainable future.

The question "Have you made significant changes in your lifestyle to be more sustainable?
(e.g., minimalism, giving up long-haul flights, etc.)" aimed to ascertain if respondents had
implemented substantial modifications to their way of life in order to enhance their environmental
sustainability [4, p.308]. The data obtained allows us to make significant inferences on the extent of
knowledge and involvement of young individuals in sustainable lifestyles.

Approximately 13% of those who responded said they have made several significant changes
in their lifestyle to be more sustainable. This may include adopting a simpler lifestyle, avoiding long-
haul flights, and other habits that reduce their environmental impact. Approximately 66% of
respondents stated that they have made major changes in their lifestyle to become more sustainable.
This indicates that the majority of young people understand the importance of adopting more
environmentally responsible behaviors. Approximately 21% of those who responded said they have
not made any significant changes in their lifestyle to align with sustainability standards. This category
may include individuals who have not yet been aware or motivated to make such changes.

The results of this question show a wide range of thoughts and actions among young people
regarding sustainability. Despite a large portion of participants making at least some significant
changes toward a more sustainable lifestyle, a significant portion has not made these changes. This
finding can be useful for creating awareness and educational campaigns to encourage young people
to adopt sustainable consumption practices and make positive changes in their lives.

In the questionnaire, young people were asked about the habits or actions they believe could
help encourage more sustainable consumption among themselves and their peers. The wide range of
ideas and suggestions presented in responses could be considered when creating plans to promote
responsible consumption. We will then analyze these responses and group them into different relevant
categories:

I. Education and Awareness:
1. Information sessions and seminars for young people.
2. Sustainability and environmental education in schools.
3. Creating and promoting games or mobile applications for learning about sustainability.
II. Promoting Sustainable Products:

1. Promoting sustainable products over unsustainable ones.

ITII. Recycling and Waste Reduction:
1. Recycling waste and efficient resource use.
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2. Reducing water and energy consumption.
3. Sorting waste.

IV. Community Engagement and Volunteering:
1. Involvement in volunteering and local environmental projects.
2. Promoting sustainable consumption campaigns at the community level.
3. Engaging young people in educational programs and environmental actions.

V. Shifting Mindset and Awareness of Consequences:
1. Shifting mindset and thinking long-term.
2. Raising awareness of the negative effects of certain actions on lifestyle and the
environment.

VI. Personal Examples and Behavior Models:
1. Involving parents, teachers, and community leaders as models of sustainable behavior.
2. Using visual representations of negative environmental consequences.

VII. Reducing Single-Use Products:
1. Reducing the use of plastic bags and other single-use products.
2. Using reusable products.
VIII. Incentives and Rewards:

1. Motivating young people with rewards for sustainable actions.

IX. Other Suggestions:
1. Other suggestions including reducing meat consumption, promoting a healthy

lifestyle, and encouraging recycling.

It's important to note that the wide range of perspectives indicates that implementing a
multifactorial approach may be necessary to encourage young people to adopt more sustainable
consumption habits. Education and awareness remain the primary focus, but community involvement,
behavior models, and waste reduction initiatives play important roles. Organizations, governments,
and educational institutions can use these recommendations to inspire young people to adopt
sustainable consumption behavior. This will protect the environment and raise awareness of climate
change.

Based on the obtained results and formulated hypotheses, we can draw the following
conclusions validating the hypotheses with survey results:

Hypothesis 1 (H1): The survey results confirm that the majority of participating young people
are attentive to environmental issues and willing to adopt sustainable consumption practices. This
demonstrates significant potential to promote sustainability in this age group.

Hypothesis 2 (H2): It was found that a large portion of young people use public transportation
and other modes of transport. The results support the hypothesis that young people are aware of the
environmental impact and use public transportation and other transportation methods more
frequently.

Hypothesis 3 (H3): According to the data, many young people buy local or organic products
and regularly recycle, thus reducing water and energy consumption in households. This supports the
idea that individuals who are sustainability-conscious adopt these practices.

Hypothesis 4 (H4): The results show a link between promoting sustainable consumption
practices in other areas of life and partial or complete abandonment of animal-derived products. This
supports the idea that young people who adopt these practices are more likely to address other aspects
of sustainability.

Hypothesis 5 (H5): Young people's participation in environmental events and volunteering is
linked to increased awareness and the adoption of sustainable consumption practices. This supports
the idea that such events create greater awareness.
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Hypothesis 6 (H6): The hypothesis is supported by data showing that young people who are
aware of sustainable consumption practices make more environmentally friendly choices and avoid
products that have a negative impact on the environment.

Hypothesis 7 (H7): This finding substantiates the idea that there exists a direct and favourable
relationship between individuals' level of environmental consciousness and their engagement in
environmental awareness and conservation initiatives.

Hypothesis 8 (H8): The findings indicate that young individuals prioritise the sustainability
of items over their quality and price. This suggests that although individuals recognise the
significance of sustainability, their purchase decisions are influenced more strongly by other
considerations.

Hypothesis 9 (H9): Involvement in efforts to reduce the use of single-use plastic products
seems to significantly influence the adoption of other sustainable consumption practices. This
suggests that such efforts can have a positive impact on the behavior of young people.

Overall, the results confirm that young people are aware of environmental issues and are
inclined to adopt sustainable consumption practices, but there is variability in their behavior.
Additional education and awareness, as well as engagement efforts, can contribute to strengthening
their commitment to a more sustainable lifestyle.

Conclusions

The research results highlight several essential general conclusions:

The survey results indicate that the majority of young people who participated in the survey
are aware of environmental and sustainability issues. This serves as a solid foundation for
encouraging this age group to adopt sustainable consumption habits.

There are many things that can be done to reduce the amount of water and energy consumed
in households. About one-third of respondents do it frequently, and most do it occasionally. However,
approximately nine percent of respondents have never used this practice.

Education and awareness campaigns are essential to increase engagement levels and motivate
young people to regularly adopt sustainable consumption practices. These campaigns should focus
on the benefits of reducing resource consumption and provide useful information.

Depending on age groups and education levels, there are significant differences. This is
demonstrated by the detailed data analysis. It appears that older individuals and those with higher
levels of education are more willing to implement sustainable consumption methods in their
households. Awareness strategies should be tailored to address these differences.

It is encouraging that a large number of participants consider a sustainable lifestyle essential.
This high level of awareness about sustainability and its importance lays the groundwork for the
creation and promotion of sustainable consumption practices. A strong sense of importance can help
with education and awareness of ways to contribute to a more environmentally friendly future.

Although most participants consider a sustainable lifestyle important or very important, it is
important to note that there will always be differences in opinions. This underscores the importance
of communication and further education, especially for participants who indicated that sustainability
is "unimportant."

In general, these findings show that young people are aware and concerned about
sustainability. The significant increase in the importance of this topic for the planet's future can be
achieved through the promotion of sustainable consumption practices and continued education. As
young people play an essential role in building a more environmentally responsible future, it is crucial
to continue supporting and encouraging the adoption of a sustainable lifestyle.

To build a more sustainable future, it is essential to consider the recommendations presented
in this study and transform them into concrete actions to help young people adopt more responsible
consumption behavior. The main recommendations include:
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Encouraging young people to understand the importance of reducing water and energy
consumption in households. Such campaigns should provide useful information in addition to
highlighting the financial and ecological benefits of these practices.

Incorporating environmental and sustainability education into school and university curricula
to increase awareness and engagement among young people on these subjects.

Promoting the creation and accessibility of sustainable products and services, helping young
people make responsible consumption decisions.

Implementing resource consumption monitoring systems in households to provide feedback
and emphasize how well the reduction of consumption has succeeded.

Promoting collaboration between the public and private sectors by involving the public sector,
non-governmental organizations, and the private sector in efforts to promote sustainable
consumption, building partnerships and joint initiatives.
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considering that it represents a link between societies, which promotes the heritage and values of the country
of origin, supports the local community through various decentralized and international cooperation activities,
and participates intensively in the development process sustainable with expertise in various fields, economic,
human, intellectual capital and vast experience accumulated in the destination country.

Unlike the international studies that approach the concept of "diaspora" and that have evolved over
time from classic models to its contemporary approaches, in the local specialized literature the studies on the
diaspora are quite recent and have mainly taken shape in the last 20-25 years, as a result of the intensification
of the migration of citizens of the Republic of Moldova.

Thus, the article aims to identify what is the specificity of the theoretical approaches regarding the
diaspora in the economic research carried out in the Republic of Moldova, to present an analysis of the most
valuable study initiatives on the diaspora-economic development segment and to distinguish the trends by
which the academic environment from country tends to strengthen the study process of this field.

Adnotare: Diaspora contribuie permanent la dezvoltarea tarii din care provine, avind in vedere ca
reprezintd un liant intre societati, care promoveaza patrimoniul si valorile tarii de origine, sustine comunitatea
locala prin diverse activitati de cooperare descentralizata si internationald, si participd intens la procesul de
dezvoltare sustenabild cu expertiza in diverse domenii, precum capitalul economic, uman, intelectual si la o
vastd experientd acumulatd in tara de destinatie.

Spre deosebire de studiile internationale ce abordeaza conceptul de ,, diaspora” si care au evoluat in
decursul timpului de la modelele clasice, la abordarile contemporane ale acestuia, in literatura de specialitate
autohtona, studiile cu privire la diaspora sunt destul de recente §i s-au prefigurat, cu preponderentd, in ultimii
20-25 de ani, ca o consecinta a intensificarii migratiei cetatenilor Republicii Moldova.

8 nfilip@mail.ru

9 cristinachirvas@yahoo.com

51


https://doi.org/10.54481/ecosoen.2023.3.06
mailto:nfilip@mail.ru
mailto:cristinachirvas@yahoo.com

EcoSoEn, Scientific Journal
FEconomics, Social and Engineering Sciences Year 6, Nr.3-4/2023 “B” Category

Astfel, articolul isi propune sa identifice specificul abordarilor teoretice raportate la diaspora in
cercetarile economice efectuate in Republica Moldova, sa prezinte o analiza a celor mai valoroase initiative
de studiu pe segmentul diaspora-dezvoltare economica si sa distinga tendintele prin care mediul academic din
tarad tinde sa consolideze procesul de studiu al acestui domeniu.

Keywords: diaspora, economic development, countries of origin, migration, research
Cuvinte-cheie: diaspora, dezvoltare economicad, tari de origine, migratie, cercetare

Introducere

Formarea diasporei Republicii Moldova constituie rezultatul unui proces migrator indelungat
al cetatenilor moldoveni in diverse spatii geografice si in anumite perioade de timp. In opinia noastra,
una dintre cele mai importante conditii ce necesita a sd fie indeplinita pentru implicarea eficientd a
diasporei in dezvoltarea economica a tarilor de origine, vizeaza detinerea informatiilor complexe si
complete raportate la diaspora. In prezent, Republica Moldova se afla in etapa in care implementeazi
diverse actiuni (sondaje, cartografieri, interviuri), pentru a dispune de date exhaustive cu privire la
diaspora sa si pentru identificarea posibilitdtilor de valorificare a potentialului acesteia de a contribui
la dezvoltarea economica a tarii. Prin urmare, consideram valoroasd orice initiativa stiintifica de
obtinere a unor informatii in domeniu, iar urmare a analizei celor mai reprezentative studii realizate
in Republica Moldova pe segmentul diaspora-dezvoltare economicd, ne propunem ca scop sa
identificam specificul autohton al abordarilor teoretice referitoare la diaspora si la modul in care au
evoluat acestea in decursul timpului.

Conform studiilor lui D. Lozovanu, din punct de vedere cronologic, primul exod al
moldovenilor este cunoscut 1n anii *60 ai sec. al XIX-lea, fiind orientat catre regiunea de nord-vest a
Caucazului. Un alt val migrator determinat de criza economicd, in special in domeniul agricol, s-a
derulat la sfarsitul sec. XIX, inceputul sec. XX, avand ca principald destinatie diferite regiuni ale
Imperiului Tarist Rus. In perioada sovietici, atunci cand R.S.S.M., practic, a inregistrat cea mai mare
densitate a populatiei dintre toate republicile sovietice, numarul moldovenilor plecati din tard s-a
majorat de la 62 de mii In 1959, la 173 de mii in 1989, datorita emigrarii fortei de munca din tara spre
alte regiuni ale URSS [5].

Plecarile comportau caracter individual si erau conditionate de faptul ca, in perioada sovietica,
posibilitatile de a emigra in alte state din afara URSS erau destul de reduse. Conform acelorasi studii,
acea migratie in masd a moldovenilor cétre alte tari din cadrul URSS nu a evoluat pana la etapa de
formare a diasporelor. De asemenea, nu a fost realizatd nici stabilirea conexiunilor intre diverse
comunitdti de moldoveni aflate in diferite republici sovietice sau intre comunitatile din alte tri si
Moldova sovietica. Populatia de moldoveni din Ucraina, Rusia sau Kazahstan nu era, in vreun fel,
identificata drept diaspora, in contextul in care, practic, migratia se producea in limitele unei singure
tari [7].

O caracteristica specificd migrantilor din Moldova a constat in faptul ca, spre deosebire de
migrantii altor republici, rata de revenire a populatie 1n tara, dupa ani de munca in alte regiuni, a fost
destul de semnificativa. Acest fapta fost explicat prin prevalenta populatiei rurale traditionale din tara
noastra, determinatd de un puternic atasament fatd de patrie. Acelasi sentiment predominant de
atasament si apartenenta il regdsim si in prezent la cetitenii Republicii Moldova stabiliti peste hotare,
ceea ce consolideaza nu doar legatura dintre compatrioti in tarile lor de destinatie, dar si legatura
comunitdtilor cu Republica Moldova.

Cu toate acestea, nu am remarcat publicatii sau studii economice realizate in Moldova in
perioada sovieticd care au acordat o atentie deosebitd fenomenului migratiei.

Odata cu proclamarea Independentei Republicii Moldova, in anul 1991, procesul migrator a
devenit din ce in ce mai accentuat. Daca, in perioada 1989-1991, raportul dintre emigratie si imigratie
a fost cvasi-constant, atunci, n 1994, numarul emigrantilor era dublu fata de numarul imigrantilor.
Acest an a constituit punctul de cotitura, In care migratia se contureaza din ce In ce mai clar in special
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din cauza problemelor economice din tara tot mai evidente [5]. Desi mult timp emigratia a fost
consideratd o pierdere importantd pentru Republica Moldova (ca si pentru toate tarile de origine, de
altfel), treptat, experienta pozitiva a numeroase tari de origine a demonstrat ca reprezentantii diasporei
detin un rol important de agenti de transformare a migratiei in oportunitate pentru tarile de origine.
Astfel, argumentele privind implicarea diasporei in agenda de dezvoltare a comunitatilor/tarilor de
origine devin tot mai frecvente si evidente.

Conform datelor Programului Natiunilor Unite pentru Dezvoltare, numarul emigrantilor din
Republica Moldova a constituit, in anul 2019, cifra de 1 013, 4 mii. Daca raportdim numarul
emigrantilor la numarul populatiei, Republica Moldova ocupa locul unsprezece din lume. Fara
indoiald, diaspora este un factor-cheie in dezvoltarea economica a unei téri, in care peste un sfert din
numarul total al populatiei sale (25,1 %) locuieste 1n strainatate, fie permanent, fie temporar [6; 11].

Conform datelor Bancii Mondiale, remitentele receptionate au constituit, in anul 2020, 1,9
mld. USD sau 15,8 % din PIB-ul Republicii Moldova, fiind unul dintre cele mai importante fluxuri
financiare intrate in tard. Cu toate acestea, Republica Moldova incd nu dispune de suficienta
experienta in consolidarea capacitatilor ,,diasporei clasice” (a persoanelor care au emigrat definitiv
peste hotarele Republicii Moldova) sau a noilor reprezentanti ai diasporei care s-au orientat catre alte
tari de destinatie dupa anii 1990. Valorificarea potentialului acestora, prin implicare in diverse
activitati si programe, ar contribui la dezvoltarea tarii de origine datorita diverselor competente
profesionale sau resurse financiare detinute [2; 11].

Material si metoda

La baza prezentei cercetari sta o analiza cantitativa si calitativd a celor mai reprezentative
studii realizate in Republica Moldova, care se raporteaza la fenomenul diaspora-dezvoltare
economica. Analiza a prefigurat studierea aprofundata, criticd si constructivd a literaturii de
specialitate, a studiilor si rapoartelor de cercetare, a articolelor stiintifice, a paginilor web ale
diverselor autoritati si organizatii nationale specializate in domeniul economic, statistic sau al
diasporei, a prezentdrilor din cadrul manifestatiilor stiintifice, conferintelor si congreselor, a
informatiilor disponibile 1n spatiul public.

Cu referire la metodele asociate cercetarii stiintifice, la realizarea articolului, s-a recurs la
cercetarea descriptiva, pentru a oferi, din perspectiva dezvoltarii economice, o imagine detaliatd
asupra studiilor realizate in Republica Moldova in domeniul diasporei; comparatia, in vederea
identificarii viziunii cu privire la migratie si diaspora redate in cadrul fiecarei lucrari analizate; metoda
istoricd si logicd, avand scopul intelegerii contextuale a abordarilor cu privire la diaspora si
determinarii modului in care a evoluat, in decursul timpului viziunea cercetatorilor autohtoni asupra
conceptului de diaspora.

Rezultate si discutii

Spre deosebire de diasporele deja consacrate, precum cele evreiesti sau armenesti, diaspora
Republicii Moldova comportd, inca, un caracter fragil si fragmentat, deoarece asociatiile diasporei
opteaza pentru organizarea in grupuri traditionale infiintate in baza geografica, in grupuri de initiativa,
in functie de activitatea profesionald/studii, In scop caritabil etc. Un grup de initiativa din diaspora
reprezintd, conform studiului ,,Cartografierea asociatiilor din diaspora” — ,,un grup de initiativa care
a consolidat mai multi bastinasi si/sau cetateni ai Republicii Moldova in jurul unor evenimente,
activitati”. Asociatiile din diaspora reprezintd — ,,organizatie inregistrata oficial, care are un statut
juridic, indiferent daca acesta este in tara-gazda sau/si in RM” [12, p.10]. Conform datelor
prezentate in Strategia ,,Diaspora-2025”, diaspora Republicii Moldova dispune de 250 de asociatii
dispersate in peste 35 de tari. Numarul membrilor asociatiilor diferd de la un caz la altul, insa, in
medie, contin aproximativ 40 de persoane. Ponderea migrantilor moldoveni implicati in asociatii
diasporale ar fi de aproximativ 0,5 la suta [11].
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Abordarile diasporei din Republica Moldova, in literatura de specialitate au un parcurs similar
dezvoltarii diasporei ca structura. Asa cum a si fost firesc in cazul statelor cu o experientd migratorie
relativ recenta, in literatura stiintificd din Republica Moldova, au aparut, initial, diverse cercetari cu
privire la migratie si migranti, prin care, ulterior, s-a fundamentat abordarea raportatd la procesul de
formare a diasporei.

Uneori, In literatura de specialitate, regasim si aborddri in care grupuri mai restranse de
migranti moldoveni sunt asociati cu diaspora moldoveneasca. Este vorba anume de acea categorie de
migranti care au plecat din tard in cautarea unor conditii mai bune de munca si care, la randul lor, pot
forma asociatii de cetateni fie pentru solutionarea mai eficientd a anumitor probleme, fie, pur si
simplu, pentru mentinerea legaturilor spirituale cu alti conationali. De altfel, in conceptia sa clasica,
diaspora este acea structura ce are, in principal, rolul de conservare si promovare a identitatii nationale
[8].

Prima initiativd de cartografiere a diasporei moldovenesti o constituie studiul ,,Profilul
Migrational Extins al Republicii Moldova” 2005-2010, elaborat la initiativa Organizatiei
Internationale a Migratiei (OIM). Acesta a cuprins o analizd detaliata a datelor statistice ce tin de
migratie in perioada 2005-2010. Biroul Migratie si Azil al Ministerului Afacerilor Interne a elaborat
o serie de Rapoarte analitice cu titlul ,,Profilul Migrational Extins (PME) al RM”, ce cuprinde
informatia despre migratia internationald a populatiei, reflectand situatia ei din perioadele 2007-
2012, 2008-2013, 2009-2014. Un studiu similar a fost realizat pentru perioada 2014-2018.

Treptat, in Republica Moldova, se contureaza interesul fata de potentialul cetdtenilor plecati
peste hotare, astfel, in anul 2007, este lansat studiul ,,Analiza legaturii intre comunitatile moldovenesti
de peste hotare (CMH) si Moldova” (R. Schwartz), in care se incearca identificarea oportunitatilor,
care ar putea facilita eforturile de constituire a unei legaturi mai puternice intre CMH si Moldova.
Deja este utilizati notiunea de comunitdti atunci, cand se face referinti la persoanele migrante. In
acest fel, observam asocierea treptatd a migrantilor moldoveni in comunitéti coagulate, cu apartenenta
si interese comune. Printre subiectele abordate, studiul cuprinde si o apreciere a problemelor
comunitdtilor moldovenesti, care insa considerdm ca nu este reprezentativa pentru Intreaga diaspora
a Republicii Moldova, dat fiind faptul cd se bazeaza, preponderent, pe experienta comunitatilor de
cetdteni moldoveni din Rusia. Din punctul de vedere al aspectului economic, studiul cuprinde doar o
scurtd analizd a remitentelor, care se rezuma la aprecierea modului in care acestea sunt utilizate n
Republica Moldova, in baza unor discutii purtate cu anumiti migranti.

In anul 2010, apare studiul ,,Consolidarea legaturii dintre migratie si dezvoltare in Moldova”
elaborat de catre Centrul de Analiza si Investigatii Sociologice, Politologice si Psihologice (CIVIS)
si Agentia Internationald pentru Informatie din Tara de Origine (IASCI). Studiul porneste incd din
start de la premisa conform céreia migratia reprezintd, pentru Republica Moldova, o resursa pentru
dezvoltare prin prisma transferurilor banesti remise in tard, a mijloacelor financiare economisite sau
investite de catre migranti, Tnsd 1n acelasi timp, constituie o resursd insuficient valorificatd,
subestimatd sau chiar ignoratd de autoritdtile Republicii Moldova. Astfel, in cadrul studiului, sunt
analizate modalitatea de transformare a migratiei in dezvoltare, rolul migrantilor din perspectiva
resurselor disponibile pentru dezvoltare, conditiile locale si oportunitatile de afaceri, veniturile din
migratie si oportunitatile de valorificare a intentiilor migrantilor de a reveni in tara lor de origine. Cu
toate ca, in acest studiu, autorii se raporteaza, deja, la termenul de diaspora a Republicii Moldova, la
acel moment, maturitatea diasporei este apreciata ca fiind la o etapa rudimentara [1].

Strategia ,,Moldova 2020, aprobata in anul 2012, a reprezentat primul document al Republicii
Moldova ce a integrat aspecte ce tin de migratie si dezvoltare In documentele nationale de politici.
De exemplu, strategia mentioneaza modelul de crestere economica a Republicii Moldova bazat pe
consum si pe remitente si accentueaza faptul ca fara realizarea unor actiuni concrete in vederea
asigurarii unor conditii adecvate de munca si de trai in Republica Moldova, reintregirea familiilor de
migranti se va produce in afara hotarelor tirii, moment care va declansa declinul volumului de
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remitente receptionat. Astfel, se prefigureazd oficial necesitatea sustinerii mediului de afaceri din
Republica Moldova si a directiondrii optime a remitentelor in scopul dezvoltarii economice [4].

In anul 2013, a fost publicatad prima editie din ciclul de studii ,,Cartografierea diasporei
moldovenesti”, In care sunt examinate profilurile sociodemografice si economice ale migrantilor
moldoveni si ale reprezentantilor diasporei moldovenesti din Federatia Rusd, ale problemelor
adaptarii lor in Rusia, ale planurilor lor de viatd personale si familiale, ale perspectivelor de investitii
in economia Republicii Moldova si cea a Federatiei Ruse. Editiile sunt coordonate de Organizatia
Internationald pentru Migratie, Misiunea in Moldova in cadrul proiectului UE-OIM, finantate prin
intermediul Instrumentului European de Vecinatate si Parteneriat (ENPI), ,,Sustinerea implementarii
componentei de migratie si dezvoltare a Parteneriatului de mobilitate UE-Moldova" si cu suportul
conceptual al Bancii Mondiale si cofinantarea din partea Fondului Fiduciar ONU pentru Dezvoltarea
Durabild Sociala si a Mediului (TFESSD) [9]. In acelasi an, este publicati a doua editie a studiului.
De aceasta datd, este redata ,,Cartografierea diasporei moldovenesti in Italia, Portugalia, Franta si
Regatul Unit al Marii Britanii”. Cercetarea releva, in calitate de factori motivanti ai migratiei,
diferentele dintre bundstarea populatiei si salarizarea fortei de munca in Republica Moldova -n térile
cercetate. Autorul urmatorului studiu din seria datd, mentioneazd ca ,jformarea si dezvoltarea
diasporei moldovenesti se produce diferit in functie de tard, de aceea, studiul unui atare fenomen
este relevant din perspectiva analizei comparative” [7, p.11]. Astfel, apare cea de-a treia editie
,Cartografierea diasporei moldovenesti din Germania, Marea Britanie, Israel, Italia, Portugalia si
Rusia”, ce analizeaza procesul de constituire si functionare a diasporei moldovenesti, dezvoltarea
politicilor de colaborare cu diaspora, cresterea efectelor pozitive si minimalizarea efectelor negative
ale migratiei [7]. Desi studiile respective se incadreaza in anumite limite geografice, considerdm ca
ele au contribuit la aprofundarea cercetérilor asupra modului prin care poate fi sporit gradul de
implicare a diasporei in dezvoltarea tarilor de origine si poate fi Incurajatd investirea resurselor
financiare acumulate de diaspora, faptul pentru care reprezinta un suport teoretic solid, inclusiv pentru
cercetarile actuale.

In opinia noastra, in perioada in care, in Republica Moldova, lipsea o abordare cuprinzitoare
si sistemica a fenomenului, iar Strategia ,,Moldova 2020” nu era suficient de clara cu privire la felul
in care urma sa fie valorificata emigratia si veniturile emigrantilor sau la felul in care putea fi
maximizat impactul pozitiv al acestora asupra dezvoltarii tarii si minimizat impactul negativ al
exodului de populatie, unul dintre cele mai importante studii ce au reflectat potentialul economic al
migrantilor pentru dezvoltarea Republicii Moldova 1-a constitui cel intitulat ,,Optiuni privind
valorificarea remitentelor si economiilor emigrantilor pentru dezvoltarea Republicii Moldova”.

Studiul realizat de Expert-Grup a vizat actualizarea datelor ce tin de migranti si veniturile
acestora, explorarea optiunilor fezabile de maximizare a impactului veniturilor emigrantilor asupra
dezvoltarii tarii si elaborarea unor recomandari privind instrumentele concrete de politici care ar putea
fi utilizate 1n acest scop. Spre deosebire de alte studii din domeniul migratiei si dezvoltarii ce vizeaza
sporirea nivelului de educatie financiara si antreprenoriald a migrantilor si beneficiarilor de remitente,
fortificarea increderii populatiei in institutiile financiare si elaborarea unui cadru de reglementare
menit sa stimuleze antreprenorialul, lucrarea data se bazeaza pe studiul instrumentelor de regularizare
a emigratiei, care sunt orientate spre imbunatatirea mediului regulator si investitional general in tara
de bastina [10]. Cu toate cd acest studiu a fost realizat in urma culO ani, majoritatea instrumentelor
propuse sa fie implementate in Republica Moldova in scopul atragerii remitentelor spre dezvoltare,
sunt, in opinia noastra, actuale si in prezent (de exemplu, mentinerea unui canal activ de comunicare
intre Republica Moldova si diaspora si implicarea membrilor diasporei in procesul decizional al térii
de origine, promovarea si popularizarea accesului la metodele formale de remitere a mijloacelor
banesti, extinderea infrastructurii de prestare a serviciilor de remiteri de bani, implementarea
posibilitatilor de transfer rapid prin intermediul dispozitivelor mobile, reducerea comisioanelor de
transfer a mijloacelor banesti, cresterea ratei de bancarizare etc.).

55



EcoSoEn, Scientific Journal
FEconomics, Social and Engineering Sciences Year 6, Nr.3-4/2023 “B” Category

In anul 2014, este publicat studiul ,,Jnovatie in migratia circulara. Migratie si dezvoltare in
Republica Moldova”, care constituie o cercetare valoroasa, din viziunea si perspectiva Incercarii de a
identifica, prin intermediului unui sondaj amplu, domeniile si mijloacele prin care partile interesate
din Republica Moldova ar putea identifica si valorifica, intr-un mod eficient, aspectele pozitive ale
migratiei [13]. Apreciem ca rezultatele acestui sondaj pot fi utilizate, in prezent, in scopul compararii
modului in care au evoluat, in decursul timpului, perceptia si comportamentul comunitatilor de
migranti originari din Republica Moldova vis-a-vis de unele perspective ale implicarii in dezvoltarea
economica.

In cadrul proiectului ,,Consolidarea cadrului institutional al Republicii Moldova in domeniul
migratiei si dezvoltarii”, implementat de catre Cancelaria de Stat, prin intermediul Biroului pentru
Relatii cu Diaspora, a fost realizat unul dintre cele mai recente studii sociologice ,,Cartografierea
asociatiilor din diaspora”. Studiul a fost realizat pe baza chestionarelor completate de reprezentanti
ai diasporei din peste 35 de tari si a fost initiat pornind de la necesitatea reactualizarii datelor
disponibile cu privire la membrii diasporei si a evaludrii activitatii asociatiilor diasporei in scopul
identificarii problemelor, dar si a posibilitdtilor de contribuire a acestora la dezvoltarea Republicii
Moldova [12].

Cu toate ca, in Republica Moldova, apar publicatii cu referire la diaspord din ce in ce mai
frecvent, in opinia noastrd, acestea sunt printre cele mai importante studii realizate in tard pe
segmentul migratie-diaspora-dezvoltare economicd. Unele dintre ele, nu numai ca au constituit o
importantd resursd informationald in elaborarea Strategiei ,,Diaspora-2025”, dar rezida si intr-un
fundament teoretic valoros pentru continuarea si aprofundarea studiilor raportate la diaspora
Republicii Moldova. Acumularea si analiza diverselor date ce tin de diaspora moldoveneasca, de cele
mai multe ori, se realizeazd in vederea suportului Guvernului Republicii Moldova in dezvoltarea
politicilor de gestionare a migratiei si a relatiei cu diaspora, prin sporirea gradului de implicare a
membrilor diasporei si incurajarea investitiilor de capital social si financiar acumulate de acestia n
strainatate.

Studierea diasporei constituie un subiect actual si de interes pentru Republica Moldova — un
tandr stat democratic, care a inregistrat valuri masive de migratiune, in ultimii 20-25 de ani, fapt
pentru care, in decursul timpului, mereu a fost necesard analiza procesului de constituire si
functionare a diasporei moldovenesti, dezvoltarea continua a politicilor de colaborare cu diaspora,
identificarea posibilitdtilor de crestere a efectelor financiare pozitive si de minimalizare a efectelor
negative. In consecinti, subiectul comunitatilor de moldoveni si al diasporei prezinti interes nu doar
din punct de vedere politic, dar si stiintific. Alte contributii, valoroase si originale, la formarea,
evolutia si contributia diasporei moldovenesti sub diverse aspecte, le regdsim la cercetatori autohtoni,
precum: D. Cheianu-Andrei, A. Rosca, E. Deleu, V. Varzari, D. Dusciac, V. Moraru, D. Lozovanu,
S. Porcescu, D. Rosca, C. Matei, N. Vladicescu, D. Cucos etc.

Referindu-ne la tendintele, prin care mediul academic din tara tinde sa extinda si sa
consolideze procesul de studiu al diasporei, mentiondm ca, pe langd numarul si complexitatea
cercetarilor cu referire la diaspord, in Republica Moldova, sunt organizate, din ce in ce mai frecvent,
manifestatii stiintifice, conferinte, mese rotunde, ateliere de lucru, seminare, concursuri ce au drept
subiect diaspora si optiunile de valorificare a potentialului sau. In continuare, nominalizim unele
exemple recente:

1) Conferinta ,,Migratie, diaspora, dezvoltare: Noi oportunitdti si perspective”, Academia de

Stiinte, Chisindu, 2016 (coordonator: V. Moraru);

2) Conferinta stiintifica internationala ,,Diasporele lumii contemporane: contextul regional si

potentialul pentru dezvoltarea sustenabild a tarii de origine”, Organizatia Internationala a

Migratiei, Chisindu, 2017 (coordonator: R. Rusu);
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3) Atelier de lucru ,,Cooperation opportunities within Horizon 2020: Research-Development
Institutes and Scientific Diaspora”, Eastern Partnership+, Chisindu, 2018 (coordonator: L.
Romanciuc);

4) Conferinta internationala ,,Comunitdti etnice si diaspora in timp si spatiu”, Universitatea
Academiei de Stiinte a Moldovei, Chisindu, 2019 (coordonator: D. Lozovanu);

5) Conferinta internationald stiintifico-practica ,,Fundamentarea relatiilor trilaterale: diaspora -
mediul academic - mediul de afaceri”, Academia de Studii Economice a Moldovei, Chisinau,
2019 (coordonator: L. Dodu-Gugea);

6) Seminarul stiintific ,,Diaspora: Aspecte geografice, socio-economice si juridice”, Institutul de
Ecologie si Geografie, Chisinau, 2020 (coordonator: D. Lozovanu);,

7) Initiativa de creare a retelei diasporei stiintifice medicale a Republicii Moldova
,DIAMED.MD”, Universitatea de Stat de Medicinad si Farmacie ,,Nicolae Testemitanu”,
Chisinau, 2021;

8) Atelierul de lucru ,,Regandirea managementului migratiei: experienta europeand si nationala”,
Academia de Studii Economice din Moldova cu suportul financiar al programului Erasmus+
al Uniunii Europene, Chisindu, 2021 (coordonator: M. Hachi) si altele.

Concluzii

ege vy

eqge ey

extinderea oportunitatilor de angajare peste hotare, surmontarea barierelor lingvistice, accesul la
internet si retele sociale, inclusiv cunoasterea diverselor istorii de succes de integrare in tarile de
destinatie a altor conationali, va incuraja, in continuare, procesul de emigrare din Republica Moldova
a persoanelor, din ce in ce mai tinere, instruite si apte de munca. Din acest considerent, perspectiva
economicd a diasporei este atat de actuald pentru tara noastrd si detine un loc aparte in literatura
stiintifica autohtona.

Desi studiile si evenimentele mentionate anterior reprezintd repere teoretice si practice
valoroase in parcursul stiintific al cercetatorilor din domeniul diasporei, remarcam faptul ca, totusi,
in literatura economica autohtond, subiectul diasporei dispune incd de un potential de cercetare
nevalorificat sau cercetat insuficient si fragmentat. De exemplu, in perioada 2010-2020, interval
marcat, In Republica Moldova, de un proces migrator in continua expansiune si consolidare, numarul
tezelor de doctor sau doctor habilitat din domeniul economic sustinute, care au vizat in vreun fel
migratia sau efectele acesteia, a fost destul de redus — mai exact doar patru [3]. Mentiondm ca niciuna
dintre tezele sustinute in aceasta perioada nu abordeaza expres subiectul diasporei, ceea ce, in opinia
noastrd, reprezinta un indicator al unui areal stiintific explorat insuficient.

In acelasi timp, disponibilitatea inci redusi a datelor cu privire la diaspora Republicii
Moldova si dinamismul schimbadrilor, ce intervin permanent 1n structura sa, constituie, pe de o parte,
limite ce tin de studierea diasporei, iar pe de altd parte — factori ce determina potentiale directii de
cercetare capabile sa genereze informatii si concluzii noi, menite sd contribuie la consolidarea
interdependentei dintre diaspord si dezvoltarea economica a tarilor de origine si la aplicarea unor
politici menite sd asigure gestionarea eficienta a potentialul economic al diasporei in zonele in care
aspiratiile acesteia si necesitdtile populatiei locale se intersecteaza.
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Annotation: Today, the external environment is becoming increasingly turbulent and uncertain,
marked by unpredictable political, economic, social and environmental changes. Adapting to these changes
and overcoming the crises associated with unexpected disruptions has become an important challenge for both
individuals and organisations. Resilience, meaning the ability to adapt and recover from crises, is becoming
a necessary skill for all levels of a community: personal, organisational and societal. Organisational
development through resilience is of particular interest to those managers and leaders who aim not only to
ensure the survival of the organisation they lead under risk, but also to improve operations, strengthen teams,
recover from crises and increase adaptability through agile management.

Adnotare: In prezent, mediul extern devine tot mai turbulent si incert, marcat de schimbari
imprevizibile la nivel politic, economic, social si de mediu. Adaptarea la aceste schimbari si depasirea crizelor
asociate cu perturbarile neasteptate au devenit un imprativ atdt la nivel individual, cat si pentru organizatii.
Rezilienta, insemndnd capacitatea de adaptare §i revenire la normal in urma depdsirii crizelor, devine o
abilitate necesara pentru toate nivelurile unei comunitati: personal, organizational si societal. Dezvoltarea
organizationala prin rezilienta prezintd un interes sporit pentru acei manageri si lideri care isi propun nu
doar supravietuirea organizatiei pe care o conduc in conditii de risc, ci si imbundtdtirea activitdtilor,

.....

Keywords: organizational resilience, uncertainty, strategic adaptability, agile leadership, resilience,
risk conditions, disruption, crisis.

Cuvinte-cheie: rezilienta organizationald, incertitudine, adaptabilitate strategica, conducere agila,
rezistentd, conditii de risc, perturbari, criza.

Introducere

Rezilienta este un subiect cunoscut in lumea afacerilor. Existd o multitudine de cercetari
academice privind valorificarea rezilientei in fata amenintarilor tot mai mari din mediul de afaceri.
Cu toate acestea, "rezilienta organizationald" este un termen relativ nou care indica un principiu mult
mai larg al rezilientei ca motor de valoare pentru o organizatie. Rezilienta organizationald implica
mai mult decat simpla capacitate de a supravietui, desi acest lucru este vital. Ea permite
intreprinderilor sd valorifice experienta si sd profite de oportunitdti pentru a prospera in lumea
dinamica si interconectatd de astazi. Rezilienta organizationala este manifestarea faptului ca excelenta
devine un obicei. Obligatia profesionala a unui lider de afaceri trebuie sa fie aceea de a se asigura ca
organizatia pe care o conduce are performante bune in mod constant si de a o fortifica pentru viitor.
Pentru a realiza acest lucru, ei trebuie sa se asigure cd organizatia pe care o conduc este rezilienta.

Fiecare organizatie se confrunta cu un peisaj de risc unic, iar gandirea de rezilienta trebuie sa
cuprinda si invatarea. Obtinerea unor rezultate dezirabile pe fondul tensiunilor necesita creativitate si
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inovare, adicd competente care rezultd din abilitatea de a valorifica resursele interne si externe si
autoritatea de a aborda problemele aflate la limita haosului [6]. Este important de mentionat ca, avand
in vedere proprietatile de dezvoltare ale rezilientei, capacitatea de a se adapta in mod constant, de a
improviza si chiar de a modela schimbarea nu poate izvori decat din potentialul latent la nivel
individual, de grup si organizational, cultivat de-a lungul unei experiente anterioare. Pe masura ce
organizatiile se bazeaza pe experientele din trecut pentru a-si extinde repertoriile comportamentale
prin noi competente, gama de actiuni posibile pe care le pot intreprinde pentru a face fata pericolelor
creste in amploare si profunzime [10]. Ele nu sunt lipsite de erori, insa erorile nu le dezactiveaza - ele
devin organizatii cu un grad ridicat de fiabilitate care se concentreazd in permanentd asupra
performantei.

Material si metoda

Articolul dat a fost elaborat prin utilizarea mai multor metode de cercetare precum: metoda
de analiza si sinteza a literaturii in domeniul cercetat, inductia si deductia logica, abstractia stiintifica,
metoda comparativd etc. Autorul a investigat sursele teoretice Tn domeniu si a scos in evidenta
relevanta si caracterul interdisciplinar al studiului. Metodologia cercetdrii s-a bazat pe: principiile
generale ale analizei complexe a surselor bibliografice, metode de analiza a datelor, metode de
prognoza etc. Metodele grafice au fost utilizate, cu scopul facilitarii vizualizarii si interpretarii
datelor. Ca suport informational a servit literatura de specialitate din domeniul managementului. in
abordarea teoretica, bazata pe discutia despre literatura curentd, autorul a consultat diverse surse din
domeniu economic, de management, ale stiintelor sociale si de mediu, in special conducerea agila,
managementul crizelor, dezvoltarea organizationala.

Rezultate si discutii

Conceptul de rezilientd organizationala

A actiona 1n ciuda incertitudinii a fost o preocupare definitorie pentru afacerile moderne, chiar
si In perioade de stabilitate si continuitate macroeconomicd. Raspunsurile potentiale la ceea ce se
considera a fi evenimente unice in viata chiar si cu o generatie in urma sunt astdzi integrate in
majoritatea scenariilor strategice. Adoptarea acestei reformulari fundamentale Inseamna ca trebuie sa
avem previziunea si capacitatea de a ne confrunta direct cu incertitudinea si de a o integra in procesul
de luare a deciziilor si in strategia globalda a companiei. Din punct de vedere istoric, riscul a fost
adesea gestionat in cadrul unor process si functii specifice. Criza mondiala a demonstrat multor
manageri ca trebuie sa creeze o abordare mult mai ampla si mai integrata la nivelul tuturor functiilor
si departamentelor care, in trecut, nu au colaborat indeaproape. Acest lucru a fortat organizatiile sa
perceapa rezilienta intr-un mod mai holistic.

Rezilienta organizationala este abilitatea unei organizatii de a anticipa, de a se pregati, de a
raspunde si de a se adapta la schimbari progresive si la perturbari bruste pentru a supravietui si a
prospera [1]. Rezilienta organizationala merge dincolo de gestionarea riscurilor, catre o viziune mai
holistica a succesului afacerii. O organizatie rezilientd se adapteaza la un mediu schimbator pentru a
ramane apta pe termen lung. Este, de asemenea, o organizatie care Tnvata din experientele proprii si
ale altora pentru a trece testul timpului.

Conceptul de rezilientd poate fi aplicat la diferite niveluri: personal, organizational, societal;
iar dezvolatrea rezilientei la nivele superioare se poate realiza doar prin parcurgerea etapelor
precedente. Figura 1 ilustreaza cele patru etape de dezvoltarea a rezilientei la diferite nivele.
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Rezilienta
infrastructurii
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Rezilienta
organizationala

Rezilientd
personala

Figura 1. Etapele rezilientei
Sursa: elaborat de autor in baza [9]

Rezilienta personala sau individuald reprezinta abilitatea unei persoane de a-si reveni dupa o
crizd sau eveniment neasteptat, precum si de a se adapta la circumstante nefavorabile si de a obtine
succes 1n pofida mediului turbulent sau incert.

La nivel organizational, rezilienta se manifestd ca abilitatea de a rdspunde factorilor mediului
extern intr-un mod agil. Flexibilitatea si adaptarea la cerintele schimbatoare ale clientilor este o alta
caracteristicd a rezilientei organizationale. Nu in ultimul rand, conteaza modul in care organizatia
invata din experientele dificile din trecut si le incorporeaza in strategiile de previziune pe viitor.

La nivelul infrastructurii nationale, este important ca asemenea elemente cruciale precum
piata, sisteme de distrubutie, organisme de reglementare si alte sectoare ale economiei s fie flexibile,
prompte la schimbare si, astfel, reziliente.

Rezilienta societala sau macro-rezilienta este o consecinta a dezvoltdrii cu succes a rezilientei
la celelate trei nivele si se preocupa de rezilienta sistemicad a societatii ca un organism integru si
include rezilienta la nivel guvernamental, serviciilor publice, interdependente si comunicare n cadrul
societatii etc.

Conducerea prin rezilienta

Rezilienta a fost definitad n termeni simpli ca fiind capacitatea unui sistem de a-si reveni dupa
perturbari si, prin Invatarea din aceste situatii, de a creste capacitatea de adaptare a sistemului pentru
a face fata surprizelor [4, 12], incorporand astfel rdspunsuri reactive si proactive la incertitudine [7].
O mare parte din ceea ce s-a scris despre rezilientd are ca scop descrierea caracteristicilor generale
ale organizatiilor care permit rezilienta, cum ar fi necesitatea de a monitoriza, anticipa, raspunde si
invata in mod continuu [3] sau de a gestiona compromisurile in fata unor limite de sistem. Liderii
joaca un rol-cheie in a ajuta indivizii si echipele sa faca fatd acestor cerinte complexe privind
comportamentul adaptiv, in timp ce ei insisi trebuie sa construiasca si sa utilizeze, de asemenea, un
portofoliu de stiluri de conducere care sa corespunda diferitelor situatii.

Din perspectiva propusd de a permite rezilienta prin trecerea adaptivd de la un mod de
functionare la altul, se pot desprinde trei cerinte fundamentale de conducere. Prima este capacitatea
liderilor de a fi ei Insisi adaptivi, adica de a-si transforma propriul rol si comportamente in functie de
cerintele de stabilitate si flexibilitate cu care se confruntd echipele lor. Repertoriul lor de
comportamente trebuie sd se extindd de la promovarea stabilitatii prin reguli si directii personale, la
impdrtirea responsabilitdtii de conducere si renuntarea la control atunci cand este necesara o
flexibilitate ridicata, pana la a deveni doar un alt membru al echipei in timpul nvatarii informale si
al schimbului de cunostinte. In plus, ei trebuie sa fie capabili si sesizeze schimbirile in ceea ce
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priveste cerintele si sd se pregateasca pe ei insisi si echipa pentru a trece de la un mod de functionare
la altul.

A doua cerinta este de a proiecta mecanisme organizationale care sa sprijine adaptabilitatea
individuald si a echipei. In primul rand, aceasta se refera la structurile si standardele instituite, care,
de obicei, sunt menite sd promoveze stabilitatea. Trebuie sd se aiba mare grija, totusi, ca stabilitatea
creatd si nu duci la rigiditate. In cazul regulilor, de exemplu, ar trebui sa se ia in considerare si
includerea unor reguli care sa permita flexibilitatea. Acestea ar putea fi reguli privind obiectivele sau
procesele, care specificd doar anumite obiective sau prioritdti generale.

A treia cerinta se refera la rolul liderilor in stabilirea culturii organizationale. Dincolo de
construirea unei culturi constiente sau informate, care este in general consideratd o bazd pentru
rezilientd [11], ar trebui luat in considerare si utilizat cu intelepciune rolul fundamental al culturii ca
forta stabilizatoare puternica, care ajuta la coordonarea actiunilor si la integrarea proceselor de lucru
in modurile descentralizate si flexibile de operare. In ceea ce priveste natura particulari a culturilor
care sunt benefice pentru rezilientd, un aspect crucial este respectul pentru viabilitatea diferitelor
perspective asupra problemelor si a solutiillor acestora. O astfel de culturd de apreciere
interdisciplinara se afla in centrul aducerii tuturor cunostintelor din organizatii pentru a gasi cele mai
eficiente modalitati de promovare a sigurantei [2].

Continuumul de imbundtatire a rezilientei organizationale

Diferite organizatii se afld in diferite stadii ale dezvoltarii rezilienti organizationale. Dupa cum
sugereaza figura 2, unele organizatii vor considera masurile de rezilienta organizationald ca fiind un
"rau necesar", adoptandu-le poate cu reticenta ca raspuns la obligatiile de reglementare sau la cerintele
licitatiilor din lantul de aprovizionare. Un astfel de angajament slab va livra probabil recompense
dezamagitoare in ceea ce priveste imbunatatirea performantei.

La capatul opus al continuumului rezilientei se afla acele companii care sunt angajate in
totalitate in rezilienta organizationalda, care se confruntd cu schimbari culturale, imbunatatirea
continud a performantei si cresterea durabild. Cheia succesului o reprezinta un impuls de sus in jos
din partea celor mai multi lideri de afaceri din cadrul organizatiei. Cel mai important este ca
organizatiile trebuie sd depund eforturi pentru cele mai bune practici, ceea ce implicd o combinatie
intre conducerea superioara si implicarea angajatilor, pentru a obtine rezultate maxime.

Réu necesar Implementarea Acceptarea

Concept

conceptului conceptului incorporat

» Organizatia se * Conducerea si * Organizatia a *Rezilienta a
adapteaza angajatii devenit devenit parte
entru a organizatiei rezilientd, dar integrd a
H 9
supravietui constientizeaza inca nu toate organizatiei
necesitatea si procesele si
beneficiile produsele au
aduse de fost adaptate
rezilientd

Figura 2. Continuumul rezilientei
Sursa: elaborat de autor in baza [5]

Beneficiile rezilientei

Desi exista intotdeauna un element important de prevenire si reducere a riscurilor in cadrul
rezilientei organizationale, aceasta se concentreaza in egalda masurd pe imbunatatirea activitdtii. Nu
este o strategie defensivd, ci un facilitator strategic pozitiv si orientat spre viitor, deoarece
organizatiile robuste si reziliente sunt flexibile si proactive, observand, anticipand, creind si profitand
de noi oportunitati.
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Exista trei beneficii clare in materie de conducere agila si guvernanta solida obtinute in urma
dezvoltarii rezilientei organizationale, reprezentate mai jos, in figura 3.

Adaptabilitate
strategica

Conducere agild

Rezilienta organizationala

Figura 3. Beneficiile rezilientei organizationale
Sursa: elaborat de autor in baza [5]

1.Adaptabilitatea strategica - este capacitatea de a face fatd circumstantelor schimbatoare
intr-o lume dinamica si interconectatd, fideld unui scop comun. Schimbarea conditiilor de piatd a
influentat companiile sa se indeparteze de activitatea lor de baza initiald, dar numai unele au reusit sa
facd acest lucru cu succes, in timp ce altele au esuat. Informatiile eficiente si de Incredere au oferit
acestor companii previziunea pentru a vedea cand este necesard o schimbare si adaptabilitatea
strategica pentru a putea face la timp miscari majore de intrare sau de iesire de pe pietele cheie.

2. Conducerea agila - Inseamna asumarea unor riscuri masurate cu incredere si reactia rapida
si adecvata atat la oportunitati, cat si la amenintari. Liderii agili recunosc faptul ca, la un moment dat,
organizatia pe care o conduc se poate clatina sub presiunea schimbarior din piatd, fie cd acestea apar
treptat sau Tn mod imprevizibil. Liderii de succes isi dau seama cand lucrurile merg bine si ca
vremurile bune nu dureaza la nesfarsit. Ei insistd asupra unui proces constant de reinnoire prin
"distrugere creativa" - deseori renuntand la lucrurile care functioneaza pe termen scurt pentru a inova
si a se imbundtdti pe termen lung. Dacad performanta echipei sau a afacerii se clatind, nu inseamna
neapdrat cd organizatia nu este rezistenta.

3. Guvernanta solida - poate fi definitd ca responsabilitate in toate structurile si ierarhiile
organizationale, bazata pe o cultura a increderii, transparentei si inovarii. Aceasta este sistemul prin
care companiile sunt dirijate si controlate pentru a ramane fidele viziunii si valorilor lor. Guvernanta
necesitd o supraveghere riguroasd a conducerii unei societdti, asigurandu-se ca activitatea este
desfasurata in mod competent, cu integritate si tinand seama n mod corespunzator de interesele
tuturor partilor interesate. Buna guvernanta este, prin urmare, o combinatie de reglementari, structura,
bune practici si competente ale conducerii companiei.

Concluzii

Organizatiile trebuie sa fie reziliente daca vor sa supravietuiasca si sd se dezvolte in vremuri
turbulente. Invitarea din experientd, investitiile in leadership si cultura, retele si pregatirea pentru
schimbare le pot ajuta sa treaca de la negare si paralizie la acceptare si solutii practice. Capacitatea
unei entitati sau a unui sistem de a se mentine si de a se reinnoi in prezenta factorilor de stres este de
o importanta capitald. Rezilienta are o istorie indelungatd; in ultima vreme, a fost folosita in contextul
comunitatilor, deci al organizatiilor, unde este definitd din ce In ce mai mult n termeni activi, nu
pasivi, pentru a conota eforturile deliberate de a face fata - poate chiar de a prospera in fata greutatilor.
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Pentru comunitéti si organizatii, rezilienta trebuie sa Tnsemne cu sigurantd mai mult decdt simpla
supravietuire.

Conceptul de rezilientd organizationald a luat amploare din cauza necesitdtii de a gestiona

incertitudinea si ambiguitatea in societdtile moderne si in economiile lor, toate complexe si din ce in
ce mai interconectate [8]. In cazul in care granitele sistemelor, altddata izolate, se rup sau se uzeaza,
aplicarea conceptului de rezilientd la organizatii este vitald pentru a asigura bunastarea sociala si
prosperitatea economica durabila 1n secolul XXI. Datoritd relatiei sale stranse cu domenii precum
gestionarea riscului de Intreprindere si gestionarea continuitatii activitdtii, rezilienta organizationala
este consideratd in prezent un rezultat - si o preocupare fundamentala - al guvernantei corporative.

10.

11.

12.
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perspective on this complex subject.

Adnotare: Intr-un context global marcat de cresterea conflictelor armate, rolul asistentei umanitare
devine din ce in ce mai crucial. Acest articol exploreaza modul in care reglementarile asistentei umanitare
sunt integrate si influentate de stiintele economice, oferind o perspectiva contemporand asupra acestui subiect
complex.
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Introducere

Asistenta umanitara in contextul conflictelor armate reprezintd un element crucial in eforturile
internationale de a atenua suferinta umana cauzata de razboi. Aceasta asistentd se manifestd prin
furnizarea de ajutoare esentiale precum alimente, adapost, ingrijire medicald si protectie, avand ca
scop principal salvarea vietilor, atenuarea suferintei si mentinerea demnitdtii umane in cele mai
dificile situatii. Conflictele armate adesea disloca comunitatile, distrug infrastructura si perturba
accesul la servicii esentiale, creand astfel nevoi umanitare acute si complexe.

Importanta abordarii economice in domeniul asistentei umanitare

Alocarea eficienti a resurselor. In contextul limitarii resurselor, o abordare economica ajuta
la identificarea celor mai eficiente metode de alocare a acestora. Asigurarea ca ajutorul ajunge la cei
mai vulnerabili intr-un mod cost-eficient este esentiala.

1. Evaluarea impactului economic al conflictelor. Conflictele armate pot avea efecte
devastatoare asupra economiilor locale, reducand productia, distrugdnd infrastructura si
afectind comertul. Intelegerea acestor impacturi este cruciald pentru planificarea si
implementarea eficienta a asistentei.

2. Sustenabilitatea fnanciara. Finantarea asistentei umanitare necesitd o gestionare prudenta a
resurselor. O abordare economica implicd analizarea surselor de finantare si a modului in care
acestea pot fi utilizate Tn mod durabil.
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3. Interactiunea cu actorii economici. Colaborarea cu sectorul privat si cu institutiile financiare
internationale poate imbunititi capacitatea de livrare a ajutorului. Intelegerea economiei de
piata si a strategiilor economice este vitalad n acest proces.

4. Analiza cost-beneficiu. Deciziile in domeniul umanitar ar trebui sd ia in considerare raportul
dintre costurile interventiilor si beneficiile aduse beneficiarilor, garantand astfel ca resursele
sunt utilizate n cel mai eficient mod posibil.

5. Adaptarea la schimbirile economice. Conflictele pot determina schimbari economice
rapide si imprevizibile. O perspectivda economica flexibila si adaptabild este esentiala pentru
a raspunde eficient nevoilor in schimbare.

Integrarea unei perspective economice in abordarea asistentei umanitare in conflictele armate
este esentiald pentru maximizarea impactului ajutorului si pentru asigurarea unei reactii eficiente si
durabile la crizele umanitare. Aceasta implicd o intelegere aprofundatd a economiei si o abilitate de
a se adapta la dinamica schimbatoare a situatiilor de conflict.

Material si metoda

In elaborarea articolului s-a adoptat o abordare structurati, conforma cu rigorile metodologice
ale cercetarii stiintifice. Procesul a inclus urmatoarele etape cheie:

1. Cercetarea preliminara a constituit fundamentul acestui demers. Autor a efectuat o analiza
exhaustivd a literaturii de specialitate, acoperind studii academice, rapoarte ale organizatiilor
internationale, precum si articole din sfera economicad. Aceasta fazd a permis identificarea unor
tendinte esentiale si a conturat baza teoretica a articolului.

2. Articolul a fost structurat intr-un mod care sad faciliteze o prezentare logica si coerentd a
informatiilor. Introducerea stabileste contextul general si relevanta temei. A urmat o expunere
detaliatd a cadrului teoretic si a normelor internationale care guverneaza asistenta umanitard in
conflicte. Analiza economica a inclus evaluarea impactului asistentei umanitare, cu accent pe aspecte
precum eficienta ajutorului si interactiunea cu economiile locale. Studiile de caz au exemplificat
argumentele prezentate. Provocdrile identificate si solutiile propuse au fost de asemenea discutate,
culminand cu concluzii care subliniaza semnificatia integrarii perspectivei economice.

3. Selectarea platformelor de publicare a fost realizatd cu grija, tindnd cont de profilul si
interesul audientei tinta.

Aceastd metodologie a asigurat o analiza exhaustiva si bine structuratd a temei, contribuind la
o intelegere profundd a implicatiilor economice ale asistentei umanitare in contextul conflictelor
armate.

Rezultate si discutii
Istoric si contextul actual
Asistenta umanitara in contextul conflictelor armate a evoluat semnificativ de-a lungul
timpului, adaptandu-se la provocarile si cerintele fiecarei ere.

Tabelul 1. Evolutia asistentei umanitare in contextul conflictelor armate [elaborat de autor in baza
materialului studiat]
Evolutia istorica Situatia actuala

Perioada pre-moderni. Inainte de secolul al | Conflictul din Siria. Incepind din 2011,
XIX-lea, asistenta umanitara era adesea | conflictul sirian a provocat o crizd umanitara de
sporadicd si nereglementatd, limitdndu-se la | proportii, cu milioane de refugiati si o nevoie
eforturile individuale sau ale unor grupuri | acutd de ajutor. Asistenta internationald s-a
religioase. concentrat pe furnizarea de addpost, alimente si
ingrijiri medicale, dar accesul In zonele de
conflict raimane dificil.
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Evolutia istorica

Situatia actuala

Secolul al XIX-lea - inceputul secolului al
XX-lea. Perioada moderna a asistentei
umanitare a inceput cu fondarea Crucii Rosii
Internationale in 1863. Aceasta a reprezentat
un moment pivotal 1n organizarea si
sistematizarea  ajutorului  in  timpul
conflictelor armate.

Rézboiul din Yemen. De la escaladarea
conflictului in 2015, Yemenul se confrunta cu una
dintre cele mai grave crize umanitare din lume.
Blocadele si dificultdtile logistice au ingreunat
distributia ajutoarelor, in ciuda eforturilor
internationale.

Dupa al Doilea Razboi Mondial. Crearea
Natiunilor Unite si a altor organizatii
internationale a marcat o expansiune
semnificativa a asistentei umanitare, nsotita
de o mai mare coordonare internationald si
reglementdri mai stricte.

Conflictul din Ucraina. Incepand cu 2014,
conflictul din Ucraina a determinat o mare nevoie
de asistenta umanitard. Provocarile includ
gestionarea fluxurilor de refugiati, oferirea de
ajutor celor ramasi in zonele de conflict si
reconstructia infrastructurii distruse.

Sfarsitul secolului al XX-lea - inceputul
secolului al XXI-lea. A apdrut un accent
sporit pe drepturile omului si pe nevoia de a
proteja civilii in zonele de conflict, ducand la
dezvoltarea de noi strategii si aborddri in
asistenta umanitara.

Aceste exemple evidentiazd dinamica in continud schimbare a asistentei umanitare in
conflictele armate, precum si nevoia de adaptare la contexte geopolitice si sociale variate. Provocarile
contemporane necesitd o coordonare internationald mai eficientd, strategii inovatoare si o abordare
holistica care sa integreze aspectele economice, sociale si de securitate.

Impactul economic al conflictelor armate asupra regiunilor afectate

Conflictelor armate aduc cu sine un impact economic semnificativ asupra regiunilor afectate,
cu efecte de lunga durata si adesea devastatoare.

1. Distrugerea infrastructurii. Conflictul armat duce la distrugerea infrastructurii esentiale,
precum drumuri, spitale, scoli si instalatii industriale. Reconstructia acestora necesita
investitii masive si timp indelungat.

2. Pierderi economice directe. Economia locala suferd datoritd oprirea sau reducerea
productiei, comertului si serviciilor. Intreruperile in activititile economice pot duce la
scaderea PIB-ului si la cresterea somajului.

3. Dezlocuirea populatiei. Conflictele armate deseori forteaza populatia sa se refugieze, ceea
ce duce la pierderea fortei de munca si la cresterea presiunii asupra regiunilor gazda.

4. Impactul asupra agriculturii. Razboaiele pot afecta grav agricultura, limitand accesul la
terenuri fertile si resurse de irigare, ceea ce duce la insecuritate alimentara.

5. Costuri de securitate si militare. Resursele care ar putea fi utilizate pentru dezvoltare sunt
adesea redirectionate catre cheltuieli militare si de securitate.

Costurile asistentei umanitare si sursele de finantare

1. Costurile asistentei umanitare pot fi substantiale, incluzdnd aprovizionarea cu alimente,
adapost, ingrijire medicald, si reconstructie. Sursele de finantare variaza:

2. Ajutor International, care include fonduri de la guverne strdine, organizatii internationale

(ONU, UE, etc.) st ONG-uri.
Ajutor privat, care include donatii de la companii, fundatii si indivizi.
4. Finantari mixte - programe care combind resurse guvernamentale si private.

(98]
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Provocari economice in furnizarea eficienta a asistentei

1. Inflatia. Inflatia crescutd in zonele de conflict poate eroda valoarea ajutoarelor monetare si
creste costurile bunurilor si serviciilor.

2. Accesul la resurse. blocadele, distrugerea infrastructurii si insecuritatea pot limita accesul la
resurse esentiale pentru asistenta umanitara.

3. Distributia ajutoarelor. Logistica distribuirii ajutoarelor in zone nesigure sau greu accesibile
reprezintd o provocare majord. De asemenea, este esentiala asigurarea cd ajutorul ajunge la
cei mai vulnerabili si nu este interceptat sau utilizat in mod incorect.

4. Dependenta de ajutor. Existenta unei dependente pe termen lung de ajutor umanitar poate
inhiba dezvoltarea economica autohtona si reconstructia post-conflict.

Pentru a aborda aceste provocdri, este esentiald o coordonare eficienta intre actorii umanitari,
adaptabilitatea la conditiile locale si o abordare holistica care sa includa atat asistenta imediata, cat si
planuri de dezvoltare pe termen lung.

Reglementari si politici internationale

Asistenta umanitard reprezintd un domeniu complex si esential in cadrul relatiilor
internationale, fiind reglementata printr-o serie de conventii si acorduri internationale. Cele mai
notabile dintre acestea sunt Conventiile de la Geneva si rolul Organizatiei Natiunilor Unite (ONU) in
coordonarea si implementarea ajutorului umanitar.

Conventiile de 1a Geneva si protocoalele aditionale

Conventiile de la Geneva, impreund cu Protocoalele Aditionale, formeaza baza juridica a
dreptului international umanitar. Acestea au fost stabilite pentru a proteja victimele rdzboaielor si
conflictelor armate, inclusiv civili, prizonieri de rdzboi, raniti si persoane strdmutate. Prin
reglementarea modului in care trebuie tratate aceste grupuri in timpul conflictelor, Conventiile de la
Geneva au un impact direct asupra modului in care asistenta umanitara este furnizata in zonele de
conflict.

Rolul Organizatiei Natiunilor Unite

ONU, prin agentiile sale specializate precum Programul Alimentar Mondial (PAM), Fondul
Natiunilor Unite pentru Copii (UNICEF) si Inaltul Comisariat al Natiunilor Unite pentru Refugiati
(UNHCR), joaca un rol crucial in coordonarea asistentei umanitare la nivel global. Aceste entitati
faciliteazd colaborarea intre statele membre si organizatiile non-guvernamentale pentru a raspunde
eficient la crize umanitare. ONU, de asemenea, promoveaza respectarea drepturilor omului si a
normelor umanitare internationale in cadrul acestor operatiuni.

Impactul asistentei umanitare asupra economiei locale si internationale

Asistenta umanitard are un impact semnificativ atat asupra economiilor locale, cat si asupra
celor internationale. In zonele afectate de conflicte sau dezastre, ajutorul umanitar poate fi o sursa
vitala de relief si poate ajuta la stabilizarea situatiilor economice precare. Furnizarea de alimente, apa,
adapost si servicii medicale contribuie la mentinerea si recuperarea comunitatilor locale.

Pe plan international, asistenta umanitara poate influenta relatiile dintre tari si poate avea un
rol 1n politica externa. Fondurile alocate pentru asistentd umanitard reprezintd o parte importantd a
bugetelor multor tari dezvoltate si pot avea efecte economice semnificative, atat in termeni de costuri,
cat si de beneficii.

Reglementarile internationale privind asistenta umanitara, in special Conventiile de la Geneva
si activitatile ONU, sunt esentiale pentru a asigura o abordare coordonata si eficienta in raspunsul la
crize umanitare. Impactul acestor reglementari se extinde de la protectia si asistenta oferita victimelor
conflictelor si dezastrelor, pana la influentarea dinamicilor economice atat la nivel local, cat si global.

Analiza eficientei diferitelor abordari economice In gestionarea asistentei umanitare poate fi
ilustratd prin studii de caz specifice. Aceste studii evidentiazd modul In care diferite strategii
influenteaza eficacitatea asistentei umanitare si impactul sau asupra economiilor locale.
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1. Asistenta umanitara directa vs. ajutorul monetar

Studiu de caz: ajutorul alimentar in Etiopia vs. Transferuri Monetare in Kenya

In Etiopia, programele traditionale de asistenti umanitari au inclus distributia directd de
alimente pentru a combate foametea si malnutritia. Acest tip de ajutor, desi vital, adesea nu tine cont
de preferintele locale si poate afecta negativ piata locala.

In contrast, in Kenya, programele de transferuri monetare au permis beneficiarilor si
achizitioneze alimente si bunuri conform nevoilor si preferintelor lor. Acest lucru a stimulat
economiile locale si a sprijinit piata interna.

2. Asistenta bazata pe proiecte vs. dezvoltarea capacitatii locale

Studiu de caz: reconstructia post-tsunami in Sri Lanka vs. dezvoltarea capacitdtilor in
Nepal

Dupa tsunamiul din 2004, in Sri Lanka, majoritatea asistentei umanitare a fost canalizata prin
proiecte de reconstructie. Desi acestea au fost eficiente n reconstruirea infrastructurii, au avut un
impact limitat asupra dezvoltarii pe termen lung a capacitatilor locale.

In Nepal, dupa cutremurul din 2015, s-a pus un accent mai mare pe dezvoltarea capacititilor
locale, incluzand formarea profesionald si sprijinirea micilor afaceri. Aceasta a dus la o mai mare
durabilitate si rezilientd economica pe termen lung.

3. Asistenta de urgenta vs. interventii pe termen lung

Studiu de caz: raspunsul la Ebola in Liberia vs. programe de sdndtate pe termen lung in
Rwanda

in Liberia, in timpul epidemiei de Ebola, asistenta umanitara s-a concentrat pe interventii de
urgentd, inclusiv asistentd medicala si izolare. Desi acest lucru a fost crucial pentru gestionarea
imediatd a crizei, a avut un impact limitat asupra sistemului de sanatate pe termen lung.

Rwanda, in schimb, a investit in programe de sanatate pe termen lung, concentrandu-se pe
preventie si acces la ingrijiri primare, ceea ce a dus la imbunatatirea generala a sanatatii publice si a
rezilientei economice.

Analiza comparativa

Eficienta ajutorului alimentar direct versus transferurile monetare depinde de contextul local,
cu transferurile monetare adesea avand un impact pozitiv mai mare asupra economiilor locale.

Asistenta bazata pe proiecte versus dezvoltarea capacitatilor locale aratad ca, desi proiectele
pot avea un impact imediat, dezvoltarea capacitatilor locale ofera beneficii pe termen lung si sustine
autonomia economica.

Comparand asistenta de urgenta cu interventiile pe termen lung, este evident ca, desi asistenta
de urgentd este vitald, investitiile pe termen lung in infrastructura si servicii publice conduc la
rezultate mai durabile.

Aceste studii de caz subliniazd importanta adaptarii strategiilor de asistentd umanitara la
contextele specifice si nevoile pe termen lung ale comunititilor afectate. Intelegerea si aplicarea
acestor lectii poate duce la o gestionare mai eficienta si durabila a asistentei umanitare la nivel global.

Reglementarea economicd a asistentei umanitare se confruntd cu multiple provocari, atat in
prezent cat si in viitor. Aceste provocari sunt diverse si complexe, necesitand adesea inovatii si
schimbdri semnificative pentru a imbunatati eficienta si eficacitatea asistentei.

Tabelul 2. Provocari si perspective de viitor [elaborat de autor in baza materialului studiat]
Provocari curente si viitoare Potentiale inovatii si schimbari

Sustenabilitatea financiara. Tehnologii digitale si inovatii.

Asistenta umanitard depinde in mare masurd | Utilizarea tehnologiei blockchain pentru a asigura
de finantarea de la guverne, organizatii | transparenta si a urmari distribuirea ajutoarelor,
internationale si donatori privati. Aceastd | precum si utilizarea inteligentei artificiale pentru
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Provocari curente si viitoare Potentiale inovatii si schimbari

dependentd poate conduce la incertitudini | a analiza date si a anticipa nevoile in situatii de
financiare, mai ales 1n contextul crizelor | crizd, pot revolutiona modul in care este
economice globale sau al schimbarii | gestionatd asistenta umanitara.

prioritdtilor politice.
Raspunsul la crize multiple. Parteneriate public-private mai eficiente.

In fata unor crize simultane - cum ar fi | Colaborarea mai strinsi intre sectorul privat si
conflictele armate, dezastrele naturale si | organizatiile umanitare poate oferi noi surse de
pandemiile - capacitatea de a rdspunde in mod | finantare, precum si expertiza in logistica si
eficient este adesea 1intinsd la limitd. | managementul lantului de aprovizionare.
Gestionarea resurselor in aceste situatii devine
extrem de complicata.

Adaptarea la schimbarile climatice. | Abordari bazate pe comunitate.

Schimbarile climatice prezinti provociri | Incurajarea participirii comunititilor locale in
semnificative pentru asistenta umanitard, cu un | planificarea  si  implementarea  asistentei
numar crescand de dezastre naturale si crize de | umanitare poate duce la solutii mai adaptate
mediu care necesitd interventii rapide si | nevoilor specifice si la un impact mai durabil.
eficiente.
Asigurarea coordondrii s§i colaborarii. | Flexibilitate si adaptabilitate.

Coordonarea eficienta intre diversele agentii, | Dezvoltarea unor sisteme mai flexibile si
ONG-uri si guverne implicite in asistenta | adaptabile care pot raspunde rapid la schimbarile
umanitard ramane o provocare majord, | de circumstante si la nevoile emergente.
afectand distribuirea resurselor si eficienta
interventiilor.

Imbunititirea responsabilitatii Integrarea  sustenabilititii In  asistenta.
transparentei. Focalizarea pe solutii sustenabile pe termen lung,
Asigurarea ca fondurile si resursele sunt | care nu doar raspund la crize imediate, dar si
utilizate in mod eficient si cad ajung la cei mai | contribuie  la  rezilienta si  dezvoltarea
vulnerabili este cruciald. Problemele de | comunitatilor afectate.

coruptie si lipsa de transparentd pot submina
eforturile umanitare.

N
=

Provocdrile curente si viitoare in reglementarea economicd a asistentei umanitare sunt
numeroase si complexe. Cu toate acestea, prin inovatii tehnologice, colabordri mai stranse intre
diferiti actori, abordari bazate pe comunitate si un accent pe sustenabilitate si adaptabilitate, se pot
face pasi semnificativi cdtre imbunatatirea eficientei.

Concluzii

In contextul actual, reglementarea economici a asistentei umanitare se confrunti cu provocari
semnificative. Acestea includ sustenabilitatea financiara, capacitatea de a raspunde la crize multiple,
necesitatea adaptarii la schimbdrile climatice, eficientizarea coordonarii Intre diferite agentii si
organizatii, precum si asigurarea responsabilitdtii si transparentei in utilizarea resurselor. Aceste
provocdri necesitd abordari inovative si adaptari strategice pentru a imbunatati eficienta si impactul
asistentei umanitare.

Printre solutiile propuse se numara adoptarea tehnologiilor digitale, cum ar fi blockchain si
inteligenta artificiala, care pot oferi o mai mare transparenta si eficientd in distribuirea ajutoarelor.
Parteneriatele intre sectorul public si cel privat reprezinta, de asemenea, o modalitate promitatoare de
a accesa resurse suplimentare si expertizad. Abordarile centrate pe comunitate pot asigura ca asistenta
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este relevanta si durabild, in timp ce flexibilitatea si adaptabilitatea sunt esentiale in raspunsul la
situatii dinamice si In schimbare. Sustenabilitatea pe termen lung este cruciald pentru rezilienta
comunitatilor afectate.

in zonele de conflict, integrarea perspectivelor economice in gestionarea asistentei umanitare
este deosebit de importantd. Dinamica economica a acestor regiuni este adesea grav afectatd, cu
resurse limitate si infrastructuri deteriorate. Prin intelegerea contextului economic local, asistenta
umanitara poate fi directionata mai eficient si adaptatd pentru a maximiza impactul. Acest lucru nu
doar ca satisface nevoile imediate, dar poate si sprijini reconstructia economica si dezvoltarea pe
termen lung, stimuland economiile locale si crednd oportunitati de munca. De asemenea, concentrarea
pe dezvoltarea capacitatilor si sustenabilitate economicad poate reduce dependenta pe termen lung a
comunititilor de ajutor extern. Intelegerea si abordarea cauzelor economice ale conflictelor pot
contribui la prevenirea acestora pe termen lung si la construirea unei paci durabile.

Astfel, integrarea perspectivelor economice in gestionarea asistentei umanitare este esentialda
pentru un raspuns eficient, sustenabil si adaptat la nevoile specifice ale zonelor afectate de conflicte
armate. Aceasta nu doar sprijina recuperarea imediata, ci si promoveaza rezilienta si dezvoltarea pe
termen lung a comunitatilor afectate, contribuind astfel la un impact mai profund si mai durabil al
asistentei umanitare.
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Annotation: Successful school adjustment is a key factor for the developmental trajectory of children
and adolescents. Today’s global society is characterized by rapid economic, social and cultural changes.
Therefore, academic underachievement is a risk factor that can negatively impact the transition from
childhood to adulthood. This study examines the social representation that teachers have of academic
underachievement among primary school students. The participants (N = 81, average length of service = 15.4
years) completed a standardized task based on the free association technique. The universe of associations
was structured using lexical-semantic analysis, as well as prototypical analysis. The results indicate a
clustering of associations along two dimensions regarding the causes and consequences of academic
underachievement. The findings are analyzed with reference to practical measures that can be adopted to
prevent and reduce academic underachievement.

Adnotare: Succesul adaptarii scolare este un factor cheie pentru traiectoria dezvoltarii copiilor si a
adolescentilor. Societatea globald actuald se caracterizeaza prin schimbdri economice, sociale §i culturale
alerte. Din acest motiv, subrealizarea scolard este un factor de risc care poate impacta negativ tranzitia de la
copilarie la varsta adulta. Acest studiu examineazad reprezentarea sociald pe care dascalii o au in legdtura cu
subrealizarea scolara in randul elevilor de ciclu primar. Participantii (N = 81; vechimea medie in munca
didactica = 15.4 ani) au completat o sarcind standardizatd bazata pe tehnica asociatiilor libere. Universul
evocarilor a fost structurat utilizandu-se analiza lexico-semanticd, precum si analiza categoriilor prototipice.
Rezultatele indica gruparea asociatiilor in doua dimensiuni referitoare la cauzele si consecintele subrealizarii
scolare. Constatarile sunt analizate prin raportarea la masurile practice care pot fi adoptate pentru
prevenirea §i reducerea subrealizarii scolare.
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Keywords: academic underachievement, social representation, primary school students, free
associations, prototypical analysis.

Cuvinte-cheie: subrealizare scolard, reprezentare sociala, elevi de ciclu primar, asociatii libere,
analiza prototipica.

Introducere

Scolaritatea primara reprezintd o sarcind cheie a dezvoltarii unui copil, deoarece continua si
aduce un plus de valoare fluxului achizitiilor de baza obtinute prin participarea la activitatile
desfasurate in gradinitd. Acum este introdusa o parte semnificativa din continuturile care contribuie
la dezvoltarea proceselor cognitiv-intelectuale si la consolidarea abilitdtilor (practice, emotionale,
sociale etc.) care sunt necesare pentru tranzitia la varsta adolescentei si pentru pregatirea in vederea
asumdrii rolurilor specifice varstei adulte. In acest context, multi dintre copiii de vérsta scolard mica
sl parintii acestora, resimt o presiune mare in directia acumuldrii cunostintelor prevazute in
documentele curriculare cadru si operationale, respectiv In ceea ce priveste atingerea obiectivelor
educative si a potentialului de dezvoltare, specifice claselor primare.

Studiile evidentiaza faptul ca, la varstele timpurii, adaptarea scolard realizatd cu succes
reprezintd un factor crucial pentru dezvoltarea individului uman in urmatoarele etape, adica
pubertatea, adolescenta si varsta adultd. Cercetatorii, respectiv practicienii din domeniul serviciilor
de asistenta psihologica si educativa, subliniaza importanta pe care o au cunoasterea si gestionarea
corecta a provocarilor asociate perioadelor de tranzitie carora un copil trebuie sa le facd fata mai ales
in primii ani de scoald. De aceea, consideram cd scolaritatea mica este esentiald pentru predictia
stabilitatii si a calitatii traiectoriei cresterii si a dezvoltarii unui copil. Din nefericire, sunt numeroase
situatiile in care elevi cu potential cognitiv-intelectual bun obtin rezultate scolare slabe (sub
asteptarile parintilor si ale cadrelor didactice). Fenomenul este cunoscut sub denumirea de
subrealizare in domeniul scolar si a captat de peste o jumatate de secol atentia cercetatorilor din
domenii precum psihologia dezvoltarii sau psihologia educatiei.

Realizarea in domeniul scolar reprezintd gradul in care un elev stapaneste deprinderile,
abilitatile, precum si cunostintele teoretice si practice la disciplinele pe care le studiaza [10], fiind
reflectata de notele scolare obtinute si de rezultatele la teste standardizate de achizitii. Spre deosebire,
subrealizarea scolard rezida intr-un decalaj intre ceea ce este un elev din prisma rezultatelor
evidentiate si ce ar fi putut fi din prisma potentialului sau. De multe ori, identificarea elevilor cu
potential cognitiv si intelectual bun este realizata tarziu, In momentul in care acestia ajung in situatia
esecului scolar sau incep sa intampine dificultati severe in activitatile instructiv-educative [9].

In cea mai cunoscuti definitie a subrealizarii in domeniul scolar, S. Reis si D. B. McCoach
[12, p. 157] apreciaza ca: ,,Subrealizatii Tn domeniul scolar sunt elevi care prezinta o discrepanta
severd intre nivelul asteptat al realizarii in domeniul scolar (asa cum este masurat prin testele
standardizate de achizitii sau prin probele care vizeaza abilitdtile cognitive sau intelectuale) si nivelul
actual al realizarii scolare (masurat prin notele obtinute de elev sau prin evaluarile profesorilor)”,
atentionand asupra faptului cd acest dezacord nu trebuie sa fie rezultatul direct al unei dizabilitati de
invatare diagnosticate. G. A. Masari [9, p. 52] semnaleaza ca subrealizarea in domeniul scolar
desemneaza ,,...neatingerea nivelului optim de performanta de catre elevii cu aptitudini inalte datorita
conditiilor nefavorabile din mediul educational, familial si social...”, acesti elevi fiind ,,prizonierii
circumstantelor”. A. R. Laurentiu si A. L. Clinciu [8] oferd o definitie operationald a subrealizarii
scolare, prin raportarea performantei (media notelor pe un an scolar) la intregul spectru posibil al
nivelurilor aptitudinii cognitive generale (inteligentei). In functie de valorile standardizate ale
raportului dintre nivelul inteligentei generale si cel al performantelor scolare, putem Intalni trei situatii
[cf. 8]: a) subrealizare in domeniul scolar/randament negativ (performantele scolare ale elevului sunt
situate sub nivelul capacitatii intelectuale generale); b) realizare/randament scolar optim
(performantele scolare sunt pe masura aptitudinii intelectuale generale a elevului); ¢) suprarealizare
/randament scolar pozitiv (performantele sunt superioare nivelului inteligentei generale a elevului).
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Definitiile nu sunt exhaustive. De exemplu, subrealizarea se poate manifesta la nivelul intregii
activitati scolare sau doar la anumite materii, sau mai sunt situatii cand elevi cu un nivel bun al
aptitudinilor cognitiv-intelectuale nu obfin rezultate scolare notabile, dar exceleaza in anumite
domenii extracurriculare [9]. Asadar, definirea subrealizarii strict pe baza succesului in domeniul
scolar poate conduce la interpretari limitate sau chiar eronate.

Nu se poate izola un singur factor sau un numar limitat de factori care determind aparitia
fenomenului de subrealizare scolard. Numeroase cercetari concluzioneaza ca factorii care explica
subrealizarea scolard in randul copiilor si a adolescentilor pot fi separati in variabile individuale,
caracteristici ale mediului familial, variabile sociale si culturale, respectiv dimensiuni referitoare la
mediul scolar [1, 6, 7, 9, 12, 13]. Cauzele subrealizarii scolare sunt diverse si trebuie analizate prin
raportare la particularitatile traseului de viata al fiecarui copil, precum si la factorii adversi care au
impact in dezvoltarea acestuia. Este vorba despre combinatii de factori individuali, familiali, sociali
si scolari, a caror cunoastere este necesard pentru elaborarea si aplicarea in practica a masurilor
recuperatorii si de preventive care urmaresc reducerea riscurilor in ceea ce priveste scolaritatea
copiilor vulnerabili.

Fenomenul indezirabil al subrealizdrii scolare are multiple consecinte, atat pe termen scurt
(subrealizarea la una dintre disciplinele de studiu), cat si pe termen lung (subrealizarea cronica).
Efectele pot fi analizate la mai multe niveluri [14]: a) la nivel individual (traseul educativ, cariera
profesionald si adaptarea la sarcinile sociale); b) la nivelul sistemului educational (copiii si
adolescentii subrealizati in plan scolar necesita resurse suplimentare ce conduc la cresterea costurilor
materiale asociate interventiei pentru redresarea performantelor scolare); ¢) la nivel societal (deficitul
economic pe care il produce o fortd de munca slab calificata).

Un corp consistent de studii empirice permite creionarea profilului caracteristicilor elevilor
aflati 1n riscul subrealizarii scolare. Acestea includ [14]: a) atitudinea negativa fatd de mediul scolar
si Tnvataturd, perceptia negativa fata de activitatile scolare si alte programe instructiv-formative
realizate 1n scoald; b) frecventa mai ridicatd a angajarii in comportamente perturbatoare manifestate
in clasd sau scoald; c) nivelul scazut al motivatiei si al implicarii in sarcinile scolare sau extrascolare;
d) nivelul deficitar al competentelor pentru auto-reglare in procesul invatarii; e) stilurile de invatare
defectuoase; f) tendinta de a atribui succesul talentului Innascut sau inspiratiei si esecul hazardului
sau destinului, adica externalitatea din punctul de vedere al locului controlului; g) teama de esec
scolar; h) neincrederea in propriile abilitati si competente (inclusiv in domeniul scolar), imaginea de
sine negativa, sentimentele autodevalorizante sau de inferioritate; 1) nivelul redus al motivatiei pentru
identificarea, dezvoltarea si valorificarea propriului potential; j) nivelul scazut al curiozitétii in plan
intelectual; k) nivelul slab al orientarii spre valorizarea competitiei si a succesului scolar; 1) nivelul
mai scdzut al expectantelor privind obtinerea succesului scolar in viitor; m) deficiente in ceea ce
priveste competentele sociale si emotionale; n) dificultati in ceea ce priveste adaptarea in relatiile
sociale; exprimate prin ostilitate si agresivitate fatd de ceilalti, atitudine rebeld sau manipulatorie,
lipsa asertivitatii, neincredere, comportamente antisociale.

Cadrele didactice din invatamantul primar au abilitatea de a sesiza factorii de risc care pot
interveni in evolutia unui copil in timpul scolaritdtii mici si capacitatea de a aplica masurile
individualizate care se impun pentru valorificarea potentialului de care copiii dispun, in vederea
atingerii scopurilor educative. Practic, invatdtorii joacd un rol cheie in organizarea si modelarea
procesului instructiv-formativ, in acord cu particularitatile clasei de elevi in ansamblul ei, cu
particularitatile copiilor a caror dezvoltare o gestioneaza din punct de vedere educativ si cu indicatorii
de performanta asteptati. Din acest motiv, consideram ca investigarea perceptiei pe care dascdlii care
predau in invatamantul primar o au despre cauzele, dinamica si consecintele fenomenelor indezirabile
reprezentate de subrealizarea scolara si esecul la invatatura poate crea bazele pentru o mai buna
focalizare a programelor formative destinate Inzestrarii cadrelor didactice cu setul de competente de
care au nevoie pentru a-i sprijini pe elevi sd-si atingd maximal potentialul de care dispun.
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Cercetarea exploratorie ale carei rezultate vor fi analizate in acest articol vizeaza sa
evidentieze modul in care cadrele didactice isi reprezintd fenomenul subrealizérii scolare. Scopul
urmarit a fost delimitarea continutului si a structurii reprezentarii sociale a subrealizarii scolare in
randul elevilor de ciclu primar din perspectiva unui esantion de invatatori si profesori pentru
invatamantul primar. Rezultatele obtinute pot sd ofere o harta a dimensiunilor subrealizarii scolare n
randul elevilor de ciclu primar, precum si directii pentru posibile masuri macrostructurale (la nivelul
sistemului de invatamant si al procesului instructiv-educativ desfasurat in scoli), respectiv individuale
care pot fi adoptate pentru prevenirea subrealizarii si a esecului la varsta scolard mica.

Material si metoda

Participanti si procedura. Universul reprezentdrii sociale a subrealizarii scolare a fost
investigat prin administrarea unui protocol standardizat unui numar de 81 de cadre didactice care
desfasurau activitati instructiv-educative in sistemul de invatdmant primar din Roméania. Dintre
participanti, 33 erau incadrati pe postul de invatator si 48 pe cel de profesor pentru invatdmantul
primar. Respondentii au fost recrutati utilizdndu-se esantionarea de convenientd realizata in cinci
institutii de invatamant preuniversitar din Judetul Bacau (dintre care doua sunt situate in reteaua din
mediul rural si trei in mediul urban), respectiv in populatia de studenti la programul de studii
universitare de licentd Pedagogia Invitimantului Primar si Prescolar Universitatea/PIPP (n = 8) si
populatia de masteranzi la programul de studii universitare de master Strategii Inovative in
Educatie/SIE (n = 51) organizate in cadrul Universitatii ,,Vasile Alecsandri” din Bacau. Patruzeci si
sapte dintre cadrele didactice chestionate activau in scoli primare/gimnaziale situate in reteaua de
invatdmant din mediul rural, in timp ce 34 in unitdti scolare situate In mediul urban (Municipiile
Bacau, Focsani, Piatra Neamt, respectiv orasul Comanesti din Judetul Bacau).

Toti participantii au fost de sex feminin, cu varste cuprinse intre 24 si 66 ani (m = 42.7;
mediana = 42; s = 9.9). Distributia respondentilor in functie de ultimele studii pe care le absolvisera
s-a prezentat, dupa cum urmeaza: scoala normala/liceu pedagogic — 6, scoald postliceala pedagogica
— 4, colegiul universitar de institutori-educatori-invatatori — 3, studii universitare de licenta
specializate (programul PIPP) — 32, studii universitare de licenta alt program decat PIPP — 23, master
in domeniul stiintelor educatiei sau intr-un alt domeniu — 11, studii universitare de conversie
profesionald (programul PIPP) — 2. In momentul colectirii datelor, dascalii care au fost chestionati
aveau o vechime totala in munca didactica cuprinsa intre un an si 44 ani (m = 15.4; mediana = 12; s
= 12.2). Distributia participantilor in functie de gradul didactic pe care il detineau s-a prezentat, dupa
cum urmeaza: fara definitivat — 19.8 %, cu definitivat — 17.3 %, gradul didactic I — 18.5 %, gradul
didactic I — 44.4 %.

Au fost recrutati si au raspuns la protocol toti invatatorii/profesorii pentru Invatamantul primar
care si-au exprimat verbal acordul de a participa la cercetare. Raspunsurile au fost anonime, pentru a
se Incuraja sinceritatea. Colectarea datelor a fost realizata in perioada ianuarie-martie 2023.

Instrumentul pentru colectarea datelor. Pentru culegerea datelor cu privire la reprezentarea
sociald pe care dascilii din invatamantul primar o au despre fenomenul subrealizarii scolare in randul
elevilor si realizarea prelucrarilor de profunzime, au fost utilizate: metoda asociatiilor libere [4],
analiza lexico-semantica, respectiv analiza categoriilor prototipice [15]. Cadrele didactice care au
participat la cercetare au completat un chestionar standardizat care a inclus zece itemi repartizati In
doua sectiuni. In vederea delimitirii universului reprezentarii sociale a subrealizirii scolare in rAndul
elevilor de ciclu primar, participantii au avut de completat urmatoarele trei sarcini: a) evocarea a cinci
cuvinte pe care le reperau prima datd Tn minte atunci cand auzeau termenul-inductor ,,subrealizarea
scolard”; participantii au fost instruiti sd aibd grijd ca niciunul dintre cuvintele pe care urmau sa le
evoce sa nu reprezinte o forma semantica sau morfologica a unui alt cuvant asociat cuvantului-stimul
referitor la subrealizarea scolara (de exemplu, esec scolar — repetentie sau aptitudini — abilitati); b) a
doua sarcina le-a solicitat cadrelor didactice sa se gdndeasca din nou la expresia-stimul ,,subrealizarea
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scolard” si sa indice care era, dupd parerea lor, cel mai important cuvant pe care 1l considerau esential
pentru a intelege ce anume Inseamna subrealizarea scolara; acest cuvant trebuia selectat dintre cele
cinci care fusesera asociate termenului-inductor; in dreptul acestui cuvant, cadrele didactice trebuiau
sa noteze cifra 1, apoi sa procedeze similar in vederea ierarhizarii celorlalte patru cuvinte pe care le
asociaserd termenului-inductor ,,subrealizarea scolard”; c) a treia sarcind le-a solicitat cadrelor
didactice sa se gandeasca din nou la fiecare dintre cele cinci cuvinte pe care le asociasera cuvantului-
stimul ,,subrealizarea scolard” si, pentru fiecare cuvant in parte, sa stabileasca o conotatie prin notarea
semnului ,,+” daca respectivul cuvant avea o semnificatie pozitiva (placutd, dezirabild), a semnului
,»— dacd respectivul cuvant avea o semnificatie negativa, respectiv a cifrei ,,0” daca respectivul
cuvant avea o semnificatie neutra.

Metode si procedee pentru analiza cantitativi a datelor. In vederea omogenizirii din punct
de vedere lexico-semantic si a diferentierii asociatiilor care fusesera evocate mai frecvent de catre
dascili, a fost realizata o minutioasa analiza de continut a raspunsurilor pe care acestia le-au oferit la
sarcina prin care li s-a solicitat evocarea libera de asociatii pornind de la expresia-stimul ,,subrealizare
scolard”. Acest demers a furnizat 41 de asociatii diferite, pe care participantii le-au realizat. S-a
constatat o relativa varietate a constructiilor mentale in jurul cérora se poate cristaliza universul
reprezentdrii sociale pe care invatatorii si profesorii pentru invatdmantul primar o au despre
subrealizarea scolara. In continuare, au fost retinute pentru prelucririle de profunzime doar asociatiile
care au Inregistrat o frecventd a evocarilor > 15 % din totalul participantilor la cercetare (fa> 12). De
asemenea, frecventa minima de aparitie a asociatiilor eligibile pentru a fi incluse in nucleul central al
reprezentdrii subrealizarii scolare a fost fixatd la 25 % (fa> 20) din numarul total al cadrelor didactice
care au raspuns la protocolul standardizat. In analiza de profunzime (cantitativa), s-a tinut cont si de
importanta pe care dascdlii au atribuit-o fiecareia dintre asociatiile pe care le-au evocat. Drept limita
de departajare pentru rangul mediu al importantei acordate asociatiilor, a fost stabilita valoarea egala
cu 3 pe scala de notare a rangurilor (de la 1 la 5), aceasta valoare ocupand pozitia mediana.

Procedura de prelucrare cantitativa a evocarilor pe care cadrele didactice le-au realizat prin
metoda asociatiilor libere pornindu-se de la termenul-inductor ,,subrealizarea scolard” a urmarit
sugestiile lui P. Vergés [15] cu privire la analiza categoriilor prototipice/analiza structurala, respectiv
modalitdtile in care aceasta tehnica poate fi aplicatd in practica pentru delimitarea nucleului central
al reprezentarii unui ,,obiect social”. Analiza categoriilor prototipice presupune evaluarea si
diferentierea din punct de vedere lexico-semantic a asociatiilor evocate pornindu-se de la un termen-
inductor. Intr-o a doua etapi, se procedeazi la cuantificarea frecventei aparitiei diversilor termeni in
universul reprezentarii ,,obiectului social” pe care il avem in vedere, respectiv a importantei pe care
acesti termeni o au in productia evocdrilor. Abordarea termenilor asociati prin luarea in considerare
simultan a celor doi indicatori cantitativi permite o mai buna evidentiere a continutului si structurii
reprezentirii pe care un ,,obiect social” o are in mentalul colectiv [15]. In functie de frecventa aparitiei
in protocoalele cu raspunsuri, precum si de rangul mediu al importantei, asociatiile evocate pornindu-
se de la termenul-inductor ,,subrealizare scolara” au fost repartizate intr-un tabel cu dubla intrare. in
acest tabel, compartimentul din stanga-sus a inclus asociatiile care au facut parte din continutul
nucleului central. Acestor elemente le-a corespuns o f. > 20 si un rang mediu al importantei < 3.
Celelalte compartimente au reunit asociatii care au reprezentat elemente intermediare, dupa cum
urmeaza: a) prima zona perifericd (compartimentul II) — f2> 20 si rangul mediu al importantei > 3; b)
zona contrastanta (compartimentul IIT) — 12 < £, < 20 si rangul mediu al importantei < 3; c¢) a doua
zona perifericd (compartimentul IV) — 12 < £, <20 si rangul mediu al importantei > 3.

Pentru evaluarea polaritatii globale a reprezentarii sociale pe care dascalii o au cu privire la
subrealizarea scolara in randul elevilor de ciclu primar, a fost utilizat indicatorul propus de cétre A.
S. de Rosa [5]. Urmatoarele repere pot fi utilizate pentru interpretarea indicatorului polaritatii din
punct de vedere calitativ: [ 1; — 0.04] — polaritate negativa (majoritatea asociatiilor sunt conotate
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negativ); (— 0.04; + 0.04) — polaritate neutra (asociatiile sunt conotate, in egala masurd, pozitiv sau
negativ); [+ 0.04; + 1] — polaritate pozitiva (majoritatea asociatiilor sunt conotate pozitiv).

Rezultate si discutii

Numadrul teoretic al asociatiilor pe care respondentii ar fi trebuit sa le produca este egal cu 405
(81 de cadre didactice x 5 asociatii/per respondent). Numarul efectiv al asociatiilor evocate a fost
egal cu 375, deoarece unii dintre respondenti au generat doar patru sau trei asociatii. Indicatorii pe
care i-am urmarit in prelucrarile si analizele calitative si cantitative au fost termenii asociati expresiei-
stimul ,,subrealizare scolara”, frecventa aparitiei lor in protocoalele cu raspunsuri, valoarea medie a
rangului importantei fiecareia dintre asociatii (aceasta putea fi cuprinsa intre 1 si 5, valori apropiate
de 1 semnificand o importanta ridicatd), respectiv frecventele conotatiilor pe care respondentii le-au
atribuit termenilor evocati.

Numadrul asociatiilor conotate pozitiv a fost egal cu 77 (20.5 % din numarul total), iar cel al
asociatiilor conotate negativ cu 243 (64.8 % din total). Valoarea indicatorului polaritatii a fost egala
cu — 0.44. Acest rezultat previzibil reflecta tendinta cadrelor didactice care au fost chestionate de a
reflecta o reprezentare negativa cu privire la subrealizarea scolara in randul elevilor de ciclu primar.
Este de notat faptul cd mai mult de 60 % dintre asociatiile evocate au fost conotate negativ, in timp
ce 14.6 % s-au evidentiat printr-o valentd neutrd. Mai ales atunci cand sunt evaluati obiectiv si corect,
iar asteptarile din partea parintilor si a cadrelor didactice sunt mari, elevii care nu-si ating potentialul
individual pe parcursul traseului scolaritatii reprezinta un real motiv de ingrijorare. Astfel de situatii
de subrealizare scolard in randul elevilor (mai ales cei care sunt capabili din punct de vedere cognitiv-
intelectual) ridicd problema investitiilor ,,proaste” (care nu tin cont de impactul pe termen lung) pe
care sistemul de Invatdmant si societatea romaneasca le fac.

Omogenizarea numdrului total de asociatii din punct de vedere lexico-semantic a condus la
decelarea a 41 asociatii pe care participantii la cercetare le-au generat pornind de la expresia-stimul
,subrealizare scolarda”. Unele dintre acestea (si anume abandon scolar, capacitati cognitive-
intelectuale  reduse/dificultati de invatare, deficiente ale sistemului de invatamant,
dezinteres/indiferenta, respectiv mediul familial/de invatare nefavorabil) s-au remarcat atat prin
frecvente ridicate ale aparitiei (fz > 20), cat si prin importanta mare (valori medii ale rangului < 3).
Altele (si anume egec scolar/insucces, inadaptare, influenta pozitiva din partea familiei, respectiv
sardcie/situatie economica precara) s-au evidentiat prin importanta mare, insa prin frecvente scazute
ale aparitiei in universul evocarilor pe care dascalii le-au realizat pornind de la termenul-inductor
,,Subrealizare scolard”. A treia categorie a inclus o singurd asociatie (strategii si politici educationale
resuscitante/schimbari) caracterizata prin frecventa ridicatd a aparitiei, insd prin importanta scazuta.
Din ultima categorie, a facut parte o alta asociatie (si anume probleme emotionale si comportamentale
ale elevilor) care a Tnregistrat atat o frecventa scazuta a aparitiei, cat si o importanta redusa.

Tabelul 1 include 11 asociatii din totalul celor pe care participantii la cercetare le-au evocat
pornind de la expresia-stimul ,,subrealizare scolard”. Acestea au depasit pragul minim (egal cu 15 %
din totalul participantilor la cercetare) pentru includerea in universul reprezentarii subrealizarii
scolare in randul elevilor de ciclu primar.

Se poate constata ca termenii pe care dascalii i-au asociat frecvent expresiei ,,subrealizare
scolarda” au fost: abandon scolar si capacitati cognitive-intelectuale reduse/dificultati de invatare
(25.9 %), deficiente ale sistemului de invatamant (35.8 %), dezinteres/indiferenta (43.2 %), esec
scolar/insucces, influenta pozitiva din partea familiei $i sardcie/situatie economica precara (18.5 %),
inadaptare (14.8 %), mediu familial/de invatare nefavorabil (30.8 %), strategii si politici
educationale resuscitante/schimbari (24.6 %), respectiv probleme emotionale si comportamentale
ale elevilor (17.2 %). Totusi, atunci cand, in analiza cantitativa, pe langa criteriul referitor la frecventa
aparitiei in evocari (f; > 20), s-a tinut cont de valoarea medie a rangului importantei pe care dascalii
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au atribuit-o fiecdruia dintre termenii evocati, numarul asociatiilor candidate pentru a face parte din
nucleul central al reprezentdrii subrealizarii scolare s-a restrans la cinci.

Tabelul 1. Asociatiile retinute pentru prelucrarile de profunzime [elaborat de autori]

Nr. e Rang mediu Conotatie
Asociatii fa . N >

crt. ’ importanta - neutra +

1. Dezinteres, indiferenta 35 3.00 32 3 -

2. Deficiente ale sistemului de invatdmant 29 3.00 19 10 -

3. Mediu familial/de invétare nefavorabil 25 2.56 19 6 -

4. Abandon scolar 21 2.90 18 3 -

5 C'apac1t:a1‘,[.1 A covgmtlv-lntelectuale reduse, 71 285 18 3 71
dificultati de Invatare

6. Stra}teglvl st politici educationale resuscitante, 20 310 ) 4 16
schimbari

7. Esec scolar, insucces 15 2.80 15 1 -

8. Influenta pozitiva din partea familiei 15 2.00 - - 15

9. Saracie, situatie economica precara 15 3.00 12 3 -
Probleme emotionale si comportamentale ale

10. elevilor (de exemplu: ADHD, timiditate etc.) 14 3.28 ? > )

11. | Inadaptare 12 2.41 10 2 -

Nota: f,— frecventd aparitie asociatii. Cuvintele situate deasupra liniei colorate cu gri au fost considerate in grupa
candidatelor pentru nucleul central al reprezentarii sociale a subrealizarii scolare

Acestea au inclus (Tabelul 2): abandon scolar, capacitati cognitive-intelectuale
reduse/dificultati de invatare, deficiente ale sistemului de invatamant, dezinteres/indiferenta, mediu
familial/de invatare nefavorabil.

Tabelul 2. Continutul si structura reprezentarii sociale a subrealizarii scolare in randul
elevilor de ciclu primar [elaborat de autori]

Rang mediu importanta atribuita asociatiilor
fa importanta mare (rang mediu < 3) importanta scazutd (rang mediu > 3)
CADRANUL I — nucleul central CADRANUL I - prima zona periferica
Dezinteres, indiferenta 35 3.00 Strategii ~ si  politici 20 3.10
Deficiente ale sistemului 29 3.00 educationale
£=20 de invatamant resuscitante/schimbari
4= Mediu familial/de 25 256

invatare nefavorabil
Abandon scolar 21 2.90
Capacitati  cognitiv-intelectuale 21 2.85
reduse, dificultati de invatare
CADRANUL III — elemente periferice contrastante | CADRANUL IV — a doua zona periferica
Esec scolar/insucces 15 2.80 Probleme emotionale 14 3.28

12<£i< 20 Inﬂl.lejn;ca pozitiva din partea 15 2.00 si gomportamentale ale
familiei elevilor (ex: ADHD,
Saracie/situatie 15 3.00 timiditate etc.)
economica precara
Inadaptare 12 2.41

Nota: f,— frecventa aparitie asociatii
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Asociatia referitoare la mediul familial/de invatare nefavorabil s-a evidentiat prin cea mai mare
importantd pe care dascdlii chestionati i-au atribuit-o. Aceasta a fost conotata negativ de peste trei
sferturi dintre cadrele didactice care au inclus-o in evocarile pe care le-au realizat. Rezultatele la care
ne-am referit semnificd tendinta dascélilor de a constientiza cd mediul familial contraproductiv
reprezintd un factor care poate contribui la cresterea riscului pentru evolutia unui elev de varsta
scolard micd sub nivelul potentialului cognitiv-intelectual pe care il are sau pentru esecul scolar
(uneori sever).

Alte doua asociatii (si anume strategii si politici educationale resuscitante/schimbari, respectiv
probleme emotionale si comportamentale ale elevilor) s-au evidentiat prin importanta scazuta, desi
frecventa aparitiei in evocarile cadrelor didactice a fost cel putin egald cu 15 %. De notat si o alta
asociatie (influenta pozitiva din partea familiei) care a inregistrat o frecventd a aparitiei mai scazuta
(18.5 % din totalul respondentilor), insa cea mai mare importanta (valoarea medie a rangului = 2.00).
Toate cadrele didactice au conotat pozitiv aceasta asociatie. Rezultatul sugereaza importanta pe care
climatul familial suportiv si efortul constant din partea parintilor o au in prevenirea subrealizarii sau
a esecului scolar in randul elevilor de ciclu primar.

Analiza asociatiilor care au aparut mai frecvent in evocdrile pe care dascalii le-au realizat
pornind de la termenul-inductor ,,subrealizare scolard” a sugerat gruparea lor in urmatoarele doua
dimensiuni (Figura 1):

1. dimensiunea referitoare la cauzele subrealizarii scolare, dintre care o parte tin de elevi (de
exemplu: subdezvoltarea cognitiv-intelectuald, nivelul scazut al motivatiei pentru scoala,
mediul familial negativ, conditiile nefavorabile invatarii etc.) si o alta se referd la deficientele
sistemului de invatamant (de exemplu, strategiile si politicile educationale neracordate la
evolutiile socio-economice si culturale actuale);

2. dimensiunea referitoare la posibilele consecinte ale subrealizarii scolare, dintre care cea care
suscitd ingrijorarea cel mai mult este abandonul prematur al traseului educativ obligatoriu
(acesta il pregateste pe copil pentru o mai bund adaptare la solicitérile specifice urmatoarelor
etape ale dezvoltarii).

(= doua zona)
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Figura 1. Tabloul sintetic al reprezentdrii sociale a subrealizarii scolare in esantionul
cadrelor didactice care au participat la studiu [elaboratd de autori]
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Inci de la debutul scolarititii mici, copiii se diferentiaza prin baza economici si culturala din
familie, caracteristicile cognitive, afective si sociale care compun profilul individual, precum si prin
oportunitatile de crestere de care au beneficiat in perioadele anteprescolard si prescolara. Pe langa
problemele in ceea ce priveste organizarea procesului instructiv-educativ si climatul scolar
nefavorabil, ceilalti factori negativi care impacteaza ,,nisa dezvoltarii” fiecarui copil pot explica
dificultatile de adaptare la sarcinile scolaritatii.

Cercetatorii din domeniul psihologiei dezvoltarii evidentiaza rolul esential pe care ereditatea,
mediul fizic, familial si socio-cultural, respectiv educatia 1l au in modelarea experientelor de invatare
la varstele timpurii [11]. Bagajul experiential prilejuit de socializarea primara in mediul familial si de
climatul psiho-socio-educativ din clasa de elevi/scoalda faciliteaza rezilienta copiilor in fata
provocarilor specifice varstei, precum si adaptarea pozitiva la evenimentele de viata adverse [2, 3].
Un alt factor de risc este discordanta dintre oferta sistemului educativ si nevoile reale pe care actualele
generatii de copii le au pe linia cresterii si a dezvoltarii intr-o societate ale cdrei marcaje socio-
economice si culturale sunt intr-o continua schimbare.

Subrealizarea in domeniul scolar se evidentiazd printr-o etiologie complexd, in care factorii
individuali, familiali, scolari si socio-culturali se impletesc intr-o dinamica particulara fiecaruia dintre
cazurile de copii care nu-si ating potentialul pe parcursul scolaritatii [14]. Aceasta constatare s-a
reflectat in asociatiile pe care dascdlii care au participat la cercetarea noastra le-au evocat pornind de
la expresia-stimul ,,subrealizare scolara”. Participantii au tras un semnal de alarmd evidentiind in
raspunsurile lor factorii de baza care jaloneaza traseul dezvoltarii unui copil. Raspunsurile au reflectat
nu doar situatia subrealizarii in randul copiilor dotati din punct de vedere cognitiv-intelectual, ci si
problema mai generala a cauzelor esecului scolar.

Cercetarea pe care am realizat-o sugereaza necesitatea intensificarii parteneriatului dintre scoala
si familie pentru cunoasterea vulnerabilitatilor individuale ale elevilor, precum si adoptarea in timp
util a masurilor recuperatorii sau preventive care se impun pentru ameliorarea status-ului scolar al
elevilor care prezintd riscul subrealizarii/esecului. De asemenea, rezultatele pe care le-am obtinut
aratd cd dascalii sunt constienti de limitele sistemului de invdtdmant romanesc care trebuie
redimensionat pentru a rdspunde mai bine spectrului larg al nevoilor psiho-educative ale generatiilor
actuale de copii si tineri. Relevanta practica a rezultatelor pe care le-am obtinut trebuie raportata la
necesitatea intensificarii interventiilor formative adresate parintilor, astfel incat acestia sa inteleaga
mai bine particularitatile psiho-educative ale copiilor pe care 1i cresc si educa si sd ajute scoala in
eforturile orientate spre diminuarea vulnerabilitatilor copiilor aflati in riscul subrealizarii in raport cu
propriul lor potential si cu solicitarile societatii globale.

Concluzii

1. Problemele pe care unii dintre elevi le Intdmpind in ceea ce priveste adaptarea la sarcinile
scolaritatii se pot concretiza in diverse atitudini si/sau comportamente indezirabile pentru
productivitatea unui sistem educativ, precum absenteismul, violenta si bullying-ul in mediul scolar,
diminuarea angajamentului in activitdtile scolare, subrealizarea in raport cu propriul potential etc.
Subrealizarea scolara, asupra cdreia ne-am focalizat atentia In prezentul articol, reprezintd un
fenomen psihosocial care meritd o atentie deosebitd, deoarece poate sd produca efecte de-a lungul
intregii vieti.

2. Existd motive practice si economice pentru care cercetatorii si profesionistii din domeniul
educatiei sunt din ce in ce mai interesati de problematica subrealizarii scolare n randul elevilor care
au potential cognitiv-intelectual si resursele necesare pentru a obtine succesul pe parcursul scolaritatii
si de a se realiza din punct de vedere profesional si social. Succesul adaptarii elevilor la sarcinile
scolaritatii depinde de o combinatie de variabile individuale si sociale, care include deprinderile,
abilitatile, competentele, structurile motivationale, climatul familial, calitatea mediului scolar,
caracteristicile retelei sociale formatd din convarstnicii si adultii semnificativi, respectiv calitatea
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activitatilor instructiv-formative in care elevii se angajeaza. Prin urmare, interactiunea dintre toate
aceste variabile poate explica atat diferentele individuale in planul adaptarii elevilor la cerintele
traseului educativ, cat si problemele (de exemplu, subrealizarea sau esecul scolar) pe care le intdimpina
sistemele educative din diferite tari.

3. Mai ales in randul elevilor cu potential cognitiv ridicat, subrealizarea scolard este un
fenomen indezirabil din punct de vedere economic si o problema substantiald pe care o intampina
sistemele educative din diverse tari ale lumii. Atat Intelegerea dimensiunilor si a formelor de
manifestare, cat si identificarea cauzelor si a celor mai eficiente metode de prevenire/diminuare a
efectelor negative ale subrealizarii scolare constituie probleme conceptuale si practice, cdrora
specialistii trebuie sa le caute raspunsuri.

4. Cercetarea pe care am realizat-o si-a focalizat atentia pe modul in care invatatorii si
profesorii pentru invatamantul primar 1si reprezintd subrealizarea scolard in randul elevilor de varsta
mica. Perspectiva pe care dascalii o au cu privire la rezultatele elevilor situate sub asteptarile parintilor
si ale managerilor din sistemul de invatamant este foarte importantd pentru demersul orientat spre
elaborarea si implementarea masurilor eficiente care urmaresc prevenirea esecului scolar si a altor
factori de risc care pot decurge din aceasta (de exemplu, abandonul prematur al traseului educativ).

5. Sistematizarea lexico-semanticd si cantitativd a raspunsurilor pe care participantii la
cercetarea realizata le-au oferit la protocolul administrat ne-a condus la urmatoarele constatari: a)
cadrele didactice au asociat cel mai frecvent subrealizarea scolard in randul elevilor din ciclul primar
cu nivelul scdzut al motivatiei pentru Invatare, capacitdtile cognitiv-intelectuale deficitare si
dificultatile de invatare, mediul familial nefavorabil, precum si cu deficientele sistemului de
invatamant, respectiv ineficienta strategiilor si a politicilor educative; b) dascdlii au asociat
subrealizarea (probabil referindu-se la cea cronicizatd) cu riscul abandonului traseului educativ, care
plaseaza elevul in situatia subrealizarii din punct de vedere profesional si social, cu repercusiuni pe
termen lung; c) la polul opus in ceea ce priveste frecventa aparitiei in universul evocarilor,
subrealizarea scolard a fost asociatd sporadic si cu problemele emotionale si/sau comportamentale pe
care unii dintre elevi (mai ales cei cu cerinte educative speciale) le intdmpind; d) elementele de
continut care au rezultat din analiza raspunsurilor la sarcina bazata pe asociatii libere au reflectat mai
ales cauzele subrealizarii scolare; In viziunea dascalilor chestionati, acestea tin atat de elevi, cat si de
sistemul de Invatamant.

6. Rezultatele pe care le-am obtinut sugereaza directiile in care trebuie orientatd atentia
managerilor scolari, a dascalilor si a parintilor, in vederea reducerii riscului pentru subrealizarea
elevilor si esecul scolar sever. Desi literatura de specialitate analizeazd numeroase strategii ale
interventiei necesare pentru reducerea incidentei subrealizarii in domeniul scolar, pana in prezent, nu
existd un panaceu pentru rezolvarea problemelor pe care copiii si adolescentii subrealizati din punct
de vedere scolar le intampind. Masurile trebuie sa accentueze asupra Intdririi colaborarii dintre parinti
si scoala, In vederea prevenirii dificultdtilor de adaptare n randul elevilor. De asemenea, interventiile
trebuie sd se focalizeze pe stimularea interesului elevilor pentru participarea la activitatile scolare prin
cresterea atractivitatii continuturilor predate si a activitatilor instructiv-formative desfasurate in
clasele de elevi. O altd directie este reprezentata de eforturile preventive orientate spre controlul
factorilor negativi care pot impieta procesul educativ desfasurat in scolile din Romania.
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nompeOHOCmb 68  HAYYHO-IKCNEPUMEHMATLHOM UCCTE008AHUU  COYUATLHO-NCUXONO2UYECKUX (DaKmopos
OemepMuHUpYouWux 0esuUanmHuoe nogedenue cpeou Moai00020 NOKOJIEeHUs, KOMopoe NpaKmuiecku nepeseso
€801l npoyecc xncusHedesmerbHocmu 8 kKubepnpocmpancmeso. Ilo pezyrbmamam npogedenHozo coOCmeEeHH020
NCUXOOUACHOCIUYECKO20 UCCAEO08AHUSL YCIMAHOBLEHO, YO NOOPOCMKY U3 HENOJHbIX cemell Nposieisiom
CKIOHHOCMb OPUEHMUPOBAMbCS HA 00Wee MHEHUe 2SPYANbl, HYJHCOArMCcs 6 nodoepiicke U 0000peHuu
OKpydrcalowux. Y smotii kamezopuu noopocmKo8 makyice HabI00aemcs: blCOKUL YPo8eHb AepecCU8HOCMU,
NOBbIUEHHAS YpYyCmpayus, 3HAYUMENbHAS CUMYAMUGHASL MPEBONCHOCMb U NeCCUMUIM NO OMHOUEHUIO K
cobcmeennomy 6yoyuiemy.

Keywords: deviations, deviant behavior, addictions, deviation, aggressiveness, anxiety, teenagers
Knrouesvle cnosa: oesuayuu, Ooesuanmuoe noseoenue, a0OUKyul, OMKIOHEHUe, aA2PeCcCUSHOCHb,
MPeBONCHOCHb, HOOPOCHIKU.

BBenenue

BnusHue rino6anbHBIX SKOHOMHUYECKUX, MOJTUTHYECKUX U COLMOKYJIBTYPHBIX U3MEHEHUN B
MOCJIEAHUE TOAbl UMEET HEeraTUBHbIE TEHIEHIMM B OTHOIIEHHM IICHXOJOTHYECKOTO COCTOSHHUS
YeJI0BEeKa, 0COOCHHO YYBCTBUTEIBLHON IPYIIION ABISETCS MOJIOI0E OKOJICHUE, ITO MPEIONpeIesieT
HE0OXOUMOCTh B SKCIIEPUMEHTAILHOM HCCIIEI0BAaHUU PEarupoBaHUSI MOJIOJIEKH HA WU3MEHEHHUS B
COL[MAJIBHOW JKU3HU OCOOCHHO B 001acTé mposiBieHUs naeBuaiuii. CoBpeMeHHbIE TEHICHIIUU
M3MEHEHHsI B OOIIECTBEHHBIX HOpMax, KPU3HUC B JIyXOBHOM, COIIMATIBHON M MaTepHalbHOU cdepax
KU3HEJCATEIbHOCTH 4YeJloBeKa M OOIIecTBa B IEJIOM MPUBEIM K CYIIECTBEHHBIM HMEHHSIM B
MHUPOBO33PEHUH, COLMAIBHON OpHUEHTAIMH, NPO(PECCHOHATHHOM CAMOOMPEACICHUN MOJIOACHKH.
HeomnpeneneHHOCTh TOCYIapCTBEHHOM TMOJUTUKM B Ppa3BUTHM OOIIECTBA, YyTpaTa H/I€ajoB,
HEONTUMUCTUYECKOE BOCIIPUATHE XKU3HU, OTUYkICHUE OT YCTOSBLINXCA B IIPOLUIOM YCTOEB U HOPM
MOpajl, OTCYTCTBHE CEMEMHOW TMOJJEpPKKH, HEAOCTaTOYHOEe BHHUMAaHHE TOCylIapcTBa K
KHU3HEOOECIICUEHUIO M PA3BUTHIO MOJIOJOTO MOKOJICHUS TOCTEIIEHHO MPUBOIUT K YBEJIWYCHUIO
MPOSIBJICHUI JI€BUAHTHBIX M aJIMKTUBHBIX (OPM IMOBEICHHS B MOAPOCTKOBOM cpere. O Takux
HEraTUBHBIX U3MEHEHHUAX CBUJIETENIbCTBYIOT CTATUCTUYECKHUE JaHHBIE YKa3bIBAIOIINE HA TEHIEHLIUIO
MOBBILIEHUS aIMUHUCTPATUBHBIX U YTOJIOBHBIX HapYLIEHUI COBEPIIaEMbIX HECOBEPUICHHOJIETHUMHU
nunaMu. BeisgBrneHne Bce OOJBIIEro YHcia JIHUI ¢ HEXUMHUECKUMH U XMMUYECKUMHU 3aBUCUMOCTSIMH
CpeIy MOJIOJIOTO MOKOJICHUS BBI3BIBAIOT OECIIOKONCTBO OOIIECTBEHHOCTH, MPEXKIE BCETo, MOTOMY
YTO OHU COINPOBOXKJIAIOTCS HETATUBHBIMU TIOCIEACTBUSMH — OHOJOTMYECKOW, T'€HETHYECKOW H
COLIMAJIbHOW Jerpajanueil TUYHOCTH, YCHIIMBAIOT JAE3UHTETPAIMIO MOAPACTAIOUIET0 MOKOJICHUS B
00I11EeCTBO.

Takum 00pa3oM, 0ObEKTUBHBIMU OCHOBAaHUSIMU JJISl aKTyall3allud U3YYEeHHsI IEBUAHTHOTO
MOBEJCHHUST TOJPOCTKOB SBISETCS POCT KOJMYECTBA M MHOTrooOpasue NeCTPYKTHUBHBIX (hopMm
NeBUAIMil; OMOJOKeHHe U (peMuHM3alus CyOBEKTOB JEBUAIMHM; CPABHEHHE KPUMHHAIBHOM
aKTUBHOCTH MAJIOJIETHUX IIPaBOHApYILUUTENEH C MPECTYNHOCTbIO B3POCIbIX; COXPAHEHHE
HETaTUBHBIX TEHJEHIIMHA B COLMAIBLHON, SKOHOMHUYECKOW, JYXOBHOM O0OJACTAX OOIIEeCTBa, YTO
II03BOJISIET JIEJIaTh IPOTHO3bI NAJIbHEMIIIEr0 POCTa OTKJIIOHEHHH, a TAKXKE TO, YTO MEPHI TOCY1apCTBa,
peanuzanus NpoQUIaKTUYECKUX MPOrpaMM He 00eCIIeUnBaOT CHUYKEHUE COLIUATbHBIX MTaTOJIOTHUH.

YuuteiBasg 3TO, Hamboyiee AaKTyalbHBIMH M COLMAIbHO 3HAYUMBIMH 3a/ladyaMd  Ha
CETOHSIIHUN JIeHb SIBISETCA pa3padoTka NPOoUIAKTUYECKHX MpPOTrpamMM, HamNpaBlIEeHHBIX Ha
CHIDKEHHE DPOCTa U MNPO(UIAKTHKY HOJPOCTKOBOW AEBHALMU M AATUKIUHN, U 3TO CIEIyeT
MIPOBOAUTH 3KCIIEpUMEHTANIbHbIE HCCIEI0BaHUs, HANpaBlIeHHbIE HA BCECTOPOHHEE HCCIEIOBaHHE
NICUXOJIOTHYECKUX M COIMAJIBHBIX OCOOCHHOCTEH MOJIPOCTKOB, BBISBIEHHE OHOIOTHYECKUX,
COLIMAJIbHBIX U MCHUXOJOTHYECKUX ETEPMHUHAHT JEBUAIMU U aJAUKIUI COBPEMEHHOTO MOJIOIOTO
ITOKOJICHUS.

HecMoTpst Ha TO, 4TO 0003HAaYEHHAs B PaMKax JaHHOTO MCCIEIOBAaHUs MpoOieMaTuKa Obliia
IIPEIMETOM HCCJIEIOBAaHUS MHOTMX Y4YEHBIX, cpeau KoTopbix: A. AnapeeBa, C. benoycosa,
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T. I'epacumos, I'Sl. Ununckuii, U. I'ypuy, A. Makapenko, JI. Mumuk, M. PycakoBa, (connanbHbie
U TICUXOJIOTUYECKUE aCIeKThl AeBHAHTHOrO moBeneHus ), K. Ayamaiiep, 10. AceeBa, A. E¢umosa,
H. HaymoBa (mpoOnematuka Oymnuara), A. banmypa, P. Yonrepc (mompoctkoBasi arpeccus),
A. bapanos, 3. benoycoBa, JI. Mumuk, JI. llIneitnep, A. llunbmak (mposiBieHHE JAeBHAIlUN B
MOAPOCTKOBOM cyOKynbType), E. 'puropsea, T. I'yptko, H. JIpyxununa, JI. Ciatocap, O. CyBopoga,
J1. TamonoBa, (Bompochl BOCIHHUTAHHMS B HEMOJHBIX ceMbsix), A. AcmonoB, FO. Aceesa,
JI. Xypasnesa, O. Kamunckas, H. Kpsimosa, B. JlockytoBa, T. NcakoBa, B. ITocoxoBa, A. UeObikuH
(uHTEpHET-3aBUCHUMOE NToBeaeHue noapoctkoB), K. Aitmenos, JI. bynuna, FO. I'anra, M. [lanunosa,
H. KonireBa, H. Tepemyk, JI. ®enopenko, I'. Yalika (MrpoBas 3aBUCHMOCTB) W psfa JIPyTrUX
uccnenosareneit [1, 2, 4-10, 13-20]. AxryanbHa ceifuac OTpEeOHOCTH B (POPMUPOBAHUU HOBOTO
COLIMAJILHOTO AUCKYpCa, OTPAKAIOIIET0 OCHOBHBIE OCOOCHHOCTH U TEHIEHIIUH, TPUYUHBI U (PaKTOPHI
MOJPOCTKOBOM JIEBHALIMU, a TAaKXKe CTPATETHI0 MPOPUIAKTHYECKOH paboThl B COBPEMEHHOM
TpanchopMupyeMoM 00IIIEeCTBE.

Heab ucciaenoBaHusi — BBISIBUTH COIMATBHO-TICHXOJIOTHUYECKHUE (AKTOPHI JEBUAHTHOTO
MOBE/ICHUS MTOIPOCTKOB.

3agaum uccjie0BaHus:

1. [Tpoananu3upoBaTh HAYYHO-TEOPETUUECKHE KOHLEIIUH I€BUALINN.

2. PaccmoTpeTh MpeAnoChUIKA BOSHUKHOBEHHUSI IEBUAHTHOTO MOBEICHUSI TTOJIPOCTKOB.

3. DOKCHepuMEHTAILHBIM IYTEM BBIIBHTH COIHAIBHO-TICUXOJOTHYECKHE  (DaKTOPBI
JI€BUAHTHOTO MTOBE/ICHUS MTOJIPOCTKOB.

Matepuanbl M MeTObI HCCJIEOBAHUS

J1J1st BEITIOJTHEHU S TOCTABJICHHBIX 3a]1a4 UCCIISOBAHMSI OBLITH BHIOPAHBI CIIEIYIONTNE METOIbI:
TEOpEeTHYECKUN aHanmu3 (McTopuorpaduuecKuii, CpaBHHUTEIbHBIA, MOJEIUPOBAHHE); 0030pPHO-
aHAJIMTUYECKUE; TUArHOCTHYECKUE (TECTHpOBaHUE, OOOOIICHHE HE3aBUCHUMBIX XapaKTEPUCTHK,
Oecepl); TICUXOAMArHOCTHYECKUM IKCIIEPUMEHT; METOJIbl MAaTEMAaTUKO-CTATUCTUUECKOU 00pabOTKH
SMIIMPUYECKUX JAHHBIX ((pakTOpHBIN aHamu3, KoppemsuuoHHbeld aHammu3 no K. [lupcony) s
00paboTKH JaHHBIX ObLJIa MCIOJIb30BaHA CTaTUCTHYECKas mporpamma — Statistical Package for the
Social Sciences 21.0).

B xommuiekc mcuxoauarHoCTUYECKOTO MaTepHalia BOUUIA: MHOTO(AKTOPHBIA JIMYHOCTHBIH
ormpocHuk P. Kerremna (14 PF), onpocHuk uccienoBaHus YpoBHs arpeccuBHOCTH A. bacca-
A. lapku; mikana tpeBoru Y. J[. Cniun6eprepa-10. JI. Xanuna (State-Trait Anxiety Inventory, STAI)
[10, 14].

Bri6opka uccnenoanus: 126 yenoBek (53 yenmoBeka My»KCKOTO 1oJia, 73 4eIoBeKa )KEHCKOTO
noJsia) B Bo3pacte 14-16 ner.

Pe3yabTaThl U 00CyKIeHUSA

JleBuaHTHOE MOBEEHHE Yallle BCET0 pacCMAaTPUBAIOT KaK NOBEIEHNE UHIUBUA WK TPYTIIIbI,
HE COOTBETCTBYIOIIEH OOIICTIPHUHATHIM HOPMaM, B pe3yJIbTaTe Yero 3TH HOPMbI HapymatoTcs [4, 6,
8]. TepMuH «aeBHaLMs» B COLMUOJIOTUU B IIMPOKOM CMBICIIE TOJPAa3yMeBAET Kakue-11u00 MOCTYIKU
NN ,Z[GI\/'ICTBI/IH, HC COOTBCTCTBYIOIIUC HCIIMCAHBIM HWJIM IMUCAHBIM HOpPMAaM. OTUM TCPMHUHOM 4YaIle
Bcero 0003HayaroT chepy HPaBCTBEHHBIX MOPOKOB, OTCTYIJICHHME OT MPHUHIIMIIOB, HOPM MOpaIH U
npasa [7, 9, 10].

C mcuxoJoro-negarornyecko TOUYKM 3pEeHHs JI€BUAllMK WM OTKJIOHEHHS B IOBEICHHUU
paccMaTpUBAIOTCS Kak (DIyKTyalluud B MPUPOE, MYTaIUH, SBISIOMIMECS YHUBEPCAIBbHON (OpMOii,
CrocoboM HM3MEHYMBOCTH, amanTanuu. OCHOBOM TaKOro MOBEIEHUS, BEIYIIEro K H3MEHEHUIO
JKU3HCHHBIX OPUCHTUPOB, SABJIICTCA HCOIPAaHUYCHHOC MHOFOO6paBI/Ie B HCI/IXO(i)I/ISI/I‘-IGCKI/IX,
COIIMOKYJIbTYPHBIX, TyXOBHO-HPAaBCTBEHHBIX cdepax ku3Hu jroaei [11, 15].
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[Icuxonoruu paccMaTpuBaroT JeBUAHTHOE MOBEIEHUE KaK IMOMBITKY YHTH OT OOIIecTBa, OT
MOBCEHEBHBIX JKM3HEHHBIX HEB3rOJl M MpoOJeM, MPEeoJoJeTh COCTOSIHHUE HEYBEPEHHOCTH U
HaIpsDKEHUS Yepe3 onpeieeHHbIe KoMmrneHcaTopHbie ¢popmal [10].

@OpMHUPOBAaHUIO JEBHAHTHOTO TOBEACHUS MOJIPOCTKOB CIIOCOOCTBYET HE3PENIOCTh HX
JUYHOCTH, HE Jaiolas BO3MOXXHOCTH B TOJHOW Mepe MHCHbIThIBATh yBakeHHe K cele,
CaMOCTOSITENTLHO TIPEOA0JIeBaTh MPOOJIEMbI, HAXOINUTh KOHCTPYKTUBHBIEC PEIICHUS U J0OMBATHCS
ycrexa B ku3HU. KpaiiHsis HeyCTOMYHUBOCTh MHTEPECOB, 3aBUCUMOCTh OT MHEHUU M TOYEK 3PEHHUS
OKPY’KaIOIIMX JIFOJIEH, BHICOKAsI CTENEHb BOCIPUMMYHUBOCTH K HETaTUBHOMY COI[MATIBHOMY OIIBITY
B3aUMOJICHCTBUS C OKPYKAIOIIMMHU — BCE 3TO CBUJETEIBCTBYET O HE3aBEPIICHHOCTHU IEPBHUYHON
COLIMAIM3AIIMY TOJAPOCTKOB, YTO TAK)KE MPUBOIUT K YBEIMUYCHHUIO PUCKAa BOSHUKHOBEHUS I€BUAITUH.

JleBnaHTHOE TOBEACHUE KaK CJIEACTBUE HEYJAYHOrO IpOIecca COLUUAIU3ALMMN JTUYHOCTH
MIPUBOJIUT K TOMY, YTO B Pe3yJIbTaTe HAPYIICHUS MPOIECCOB UACHTU(DUKAIINY U WHANBUIY ATH3AIHH
YeJIOBEKa TaKOM WHIUBUJ JIETKO BMNAJAE€T B COCTOSHUE «COLMAIBHOW AE€30praHu3alun», Korja
KyJIbTYPHBIE HOPMBI, IICHHOCTH M COIHAJLHBIC B3aMMOOTHOIICHHS OTCYTCTBYIOT, CIa0CIOT WM
MpOTUBOpEYaT Apyr apyry [5, 8, 12, 14, 17].

A. YalikoBcKass OTMEYaeT, 4TO CHEHMU(PUIHOCTh MOAPOCTKOBOTO BO3pAcCTa MPOSBISETCS B
MIEPUOJ TEPEX0Aa OT 3aBUCUMOTIO JIETCTBA K CAMOCTOATENIBHOW B3pPOCIOCTH M XapaKTEPHU3yeTCs
HE3aBEPIICHHOCTHIO JINYHOCTHOTO U (PU3UYECKOTO PA3BUTHSA. ITO CTAHOBUTCS MPUINHON TIOCTYIIKOB
U TOBEJCHMs (Yalle BCEro MPOTHUBOpEYAIIMX OOIIECTBEHHBIM HOpPMaMm), CHOCOOCTBYIOLIUX, IO
MHEHHIO MOAPOCTKA, CaMOyTBepxkaeHuUIo [15].

['oBopst 0 mpUyYMHAX IEBUAHTHOTO MOBEJICHUS, CJIEAYET NOHUMATh, YTO MOBEICHUE TUYHOCTH
OTIpe/IEIISIeTCS COYETaHUEM KaK dHJOTEHHBIX, TaK U IK30T€HHBIX (DaKTOPOB, KOTOPBIE PACKPHIBAIOTCS
Yare BCEro B TPEX OCHOBHBIX KOHIICTIIIUAX: OMOTOTHYECKOH, COIUAIBHOMN U MCUXOJIOTUIECKOM.

PaccmaTpuBas OHMONOrMUYECKyIO0 NPUPOIY JI€BUAHTHOTO MOBENEHUS, CIENyeT YIOMSHYTh
Tpyabl, KpuMmuHanucta — Yezapo JIomOpo30, KOTOPBIM BeIAETMIT (PEHOTHUIIMYECKUE MPU3HAKU JTHII
CKJIOHHBIX K KPUMHHAJIBHOMY IOBEJEHHUIO TaKHe, KaK CKOIICHHBIN JI00, BBICTYyMAoIas HUXKHSSA
YeJIOCTh, HU3Kasi YyBCTBUTENIBHOCTh K 00JH. B pesynbraTte reHetnueckux uccienopanuit Y. [lupca
[10], chaenaHbl BBIBOIBI, YTO HAJIMYHUE H3JIMIIHEH Y-XPOMOCOMBI y MYXXYUH OIPEICIACT HUX
CKJIOHHOCTH K YTOJIOBHOMY MOBEACHUIO (ITOCPEIN 3aKIIOUYEHHBIX TaKasi aHOMaJus MposiBisieTcs B 15
pa3 yaie, yeM 00bI4HO). B TO ke BpeMst KpUTHKHU JAaHHOTO MOAX0/1a OTMEYAIOT, YTO JI€BUAHTHOCTD
HOCHUTEJIEH W3IUINHEH Y-XpOMOCOMBI MOXET OBbITh CIIEACTBUEM HE XPOMOCOMHOW aHOMAalUH, a
CBSI3aHHBIX C HEW MHIMBUAYAIbHBIX OCOOEHHOCTEH, TAKMX KaK BHICOKHM pOCT, ObICTpOE CO3pEBaHHUE,
HU3KUN UHTEIIEKT [6, 8, 10]. Cpeau apyrux OMOJIOrHYECKUX IETEPMUHAHT JEBUAHTHOTO TIOBEJICHHUS
Ha3bIBAIOT BJIMSHUE TOPMOHOB (B YaCTHOCTH, TecTocTepoHa). J[ab0c m Moppuc Ha npumepe 4 ThIC.
BETEPAHOB BOMHBI MPHUIUIA K BBIBOAY O HAJUYUHU CBSI3M MEXIY YPOBHEM TECTOCTEpOHA U
CKJIOHHOCTBIO K aHTHOOIIECTBEHHOMY TTOBEZIeHUIO [3, 6].

Jpyrumu 6uonorndecKumMu GakTopaMu JIEBHAHTHOTO TIOBEICHUS MOTYT OBITh MOBPEXKICHUS
TOJIOBHOTO MO3ra (0COOCHHO JIOOHBIX YAaCTHII), OpraHUYECKHE 3a00JI€BaHMs MO3Ta, ONPEIeIICHHbBIE
cBolicTBa HepBHOU cucteMbl. Kak ormeuaer H. 3HakoBckasi, MpUUYMHON TMOSBIEHUS JE€BUAIUN B
MOBEICHUU U Pa3BUTHH peOEHKA MOXKET BBICTYIATh HEJIOCTATOYHOE Pa3BUTHE (PYHKIIMOHAIBHBIX
CHUCTEeM MO3Ta, OTBEYAIIIUX 33 OO0CCIeUeHUE PA3BUTHUS BBICHIMX ICUXUYECKUX (DyHKIUN
(MMHMMaNbHBIE  MO3rOBble  JAMCPYHKIMM, CHHAPOM  JnedULIMTa BHUMAHHUS, CHHIPOM
TUIIEPaKTUBHOCTH) [7].

[To nanHBIM OJIM3HENIOBBIX HccienoBaHuil A. ToprepceHa, U3 MATH KOMIIOHEHTOB CHHIPOMA
TSDKEJIOTO TEMIIEpaMeHTa B 6 JIET TPU MMEIOT BBICOKYIO TEHETUYECKYIO COCTABIISIIONIYIO: crabdas
peakuusi, BBICOKAs MHTEHCUBHOCTb pPEAaKUMH, HU3Kas PUTMHYHOCTh. B TO BpeMs Kak Imuioxas
aIalTUBHOCTH OTIPEIENISIeTCs MPEUMYILIECTBEHHO 00IIecCeMEeHO cpeioi, @ HEraTUBHOE HACTPOCHHE
— MHIUBUIYAIbHON Cpelol (XOTs BIUSHUE HACIEACTBEHHOCTH TaKkke KoHcTatupyetcs) [14, 19, 20].
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BrniepBbie couuonoruueckoe OOBSACHEHHE [I€BUAHTHOCTH OBUIO MPEAJIOKEHO B TEOPHUH
«aHoMum», paszpaboraHHOW OmuieMm J[JOpKreiMOM B KJIACCMUYECKOM HCCIEIOBAaHUM CYIIHOCTU
caMoyOMiicTB. ABTOpP MOAYEPKHYJI, UTO ONpeAeICHHbIE COLIMYMOM MpaBUjia UTPatOT BEAYIIYIO POJib
B PEryJsillMM JKU3HU YEJIOBEKAa, a COLMAJIbHBIE HOPMBI BIUSIOT Ha €ro noseieHue. OmHAaKo BO
BpEMEHA NOJIMUTHYECKUX KpPU3UCOB, PAAUKAIBHBIX COLMAIBHBIX W3MEHEHWM HAKOIICHHBIN
KU3HEHHBIM ONBIT IepecTaeT OTBeYaThb HJeaJaM M COLUUAIbHBIM HOpMaM. YyBCTBO
Pa304apOBAHHOCTH, JI€30PUEHTHUPOBAHHOCTH, PACTEPSHHOCTH NPUBOJUT K YBEIWYEHUIO YPOBHS
JENPECCUBHOCTH, CYUIUAAIbHBIX CKIOHHOCTEH, «HApyLIEHMs KOJUIEKTUBHOIO MOpPAAKa» U T.A.
Jlro6pie oTnuuMs OT HOpMBI (GOPMUPYIOT U Pa3BUBAIOT JE€BUAHTHOE NoBelneHue. M, B mepByio
ouepenp, OT OJTOrO0 CTpajaeT caMas IUIACTUYHAs 4YacTh COLUMYMa — [OAPOCTKUH U
HecopepiieHHosnetHue [6, 10, 17]. Ilocnemosarens 3. lropreiima — P. MepToH paccmaTpuBal
«aHOMHIO», KaK pa3pylICHHE MEXaHU3MOB PETYJIHMPOBAHMS JIMUHBIX JKEJIAHWH, YTO 3acCTaBIIAET
MHIUBUAA CTPEMUTHCS K OOJIBIIIEMY, YEM OH MOXKET JOCTUYb B paMKax YCTaHOBJIEHHOM COIMAIbHOM
cTpykTypbl. OH MOAYEpKUBAET, YTO AHOMHUS MPOUCTEKAET HE M3 CBOOOABI BbIOOpa, a Wu3
HECIIOCOOHOCTH MHOTMX MHAMBHUIOB CJIEI0BAaTh HOPMaM, KOTOPbIE OHH MOJIHOCTHIO IPUHUMAIOT.

AHanu3upys COLMOJIOTMYECKHE UCCleoBaHus nociennux Jjer, B.M. IleBen otmedaer, 4To
BO BpeMst peopM y MOJIOJEKH Hallell cTpaHbl MPOU3OILIN 3HAYUTENbHbIE H3MEHEHHSI LICHHOCTHBIX
OpHUEHTALNM, HUBEIMPOBAJIACh POJIb TAKUX IMOHATHH, KaK: «JUCLMILINHAY, «HUCIIOJIHEHUE JI0JITay,
«camoobmaanue», «0ecroiae3HOCThY, «CAMOOTBEPKEHHOCTb» U YBEJIIMYMIIACH IIEHHOCTb MOHSATHN
«cB0O0OJIa OT aBTOPUTETOBY, IIPU3HAHUE JINYHOCTUY, «aBTOHOMUSY, «CaMOpealu3alusy», «JIM4Has
HEMPUKOCHOBEHHOCTHY [5, 8, 9, 11].

[Icuxonoruueckuii moaxo1, 0ObIYHO MCTIONBH30BABIINNICS B aHAJIN3€ YTOJIOBHOTO IMOBEACHMUS,
paccMaTpUBaeT JIEBUAHTHOE IMOBEACHUE KaK CBA3aHHOE C BHYTPWJIMYHOCTHBIMHU KOH(QJIMKTaMH,
JNECTpYKIMEH M caMopaspylIeHHEM JIMYHOCTH, OJOKMpPOBAaHHUEM JHUYHOCTHOIO pPOCTa, a TaKXkKe
COCTOSIHUSIMH YMCTBEHHBIX J1e()EKTOB, JET€HEPATUBHOCTH, CIab0yMusl U ricuxonaruu (4, 6, 14].

CropoHHMKH B3rJ710B 3urmyHaa ®dpeiina npupoay AeBHALMA pacCMaTPUBAIOT HApSAY C
ApyruMu (OpMaMu OTKJIOHEHUH B TOBEJICHUU — HEBPO3aMH, CEKCYaJbHBIMH pPacCTPOHCTBAMH,
HaBA3YMBBIMU COCTOSIHUSMHM, pa3HbIMH (QopMaMHM COLMAIBHOM JAe3aJanTaluu JIMYHOCTH,
OTJIMYAIOIIEHCS BBICOKUM YPOBHEM TPEBOXKHOCTH, arpeCCUBHOCTH, PUTHMAHOCTH, KOMIUIEKCOM
HenoJHOLeHHOCTH. [loaToMy ocoboe BHHMaHHE B 3TOM BOINpOCE YAENSAETCS MPHUPOAE
arpecCMBHOCTH, KOTOpasi B paboTax MCUXO0AHATUTUKOB BBICTYIIAET IEPBOMPUYMHON MPECTYTIICHHUA.

[IpyunHaMu TPOTUBONPABHBIX MOCTYMKOB MOTYT OBITh TakWe KayecTBa JIMYHOCTH, Kak:
QIIYHOCTb, JKECTOKOCTb, XUTPOCTh, 3aBUCTIINBOCTh, JHDKMBOCTh, KOTOPHIE MOTYT CIIPOBOLIMPOBATH
BO3HUKHOBEHHE JIEBUAHTHOTO U IETMHKBEHTHOT'O MIOBE/ICHMUS.

YCTOWUMBBIM B TCUXOJOTMYECKOW W MEAULUMHCKOM JIMTEPATYpE €CTh U IOHATHE
«aKIEeHTyalui XapakTepa», 0003Hayalou[fe MOCTYNKH U PEeakluuu JMYHOCTH HE OO0JIE3HEHHOIO
npoucxoxaeHuss. OObIYHO NPUYMHOM aKLEHTYalluil MOXKET ObITh OTPHUIIATEIbHOE BOCIHTATEILHOE
BIMsiHUE poautenen [13].

PaccmoTpeB moaxoael K TPaKTOBKE JIEBHAHTHOTO IOBeneHHUs  (OmoJormueckoe,
MICUXOJIOTMYECKOE, COLMOJIOTUYECKOE) CIETyeT OTMETUTD, YTO aOCOIIOTHO BCE TEOPUU HECYT B cebde
olpezeseHHble HecoBepuleHCTBA. OJHAKO, COLMOJOTUYECKUI MOAX0A K M3YYEHHUIO JEBUAHTHOIO
MOBE/ICHUS SBIISETCS IIEHTPAJIbHBIM, M KOHLEMIUU CBOWCTBEHHBIE €My, O€3YyCIOBHO, SBIISIOTCS
IJIABHBIMU NIPU MEXIUCLIUIUIMHAPHOM MTOAXO0/I€ K U3YUYEHHUIO IEBUAHTHOTO MTOBEACHHUS.

Takum o0pa3zoMm, AeBHaHTHbIE (OPMBI MOBEIEHHUS, OCHOBAHHbIE Ha WHAMBHAYaJIbHO-
MICUXOJIOTHYECKUX CTEPEOTUIaX, HAMPIMYIO 3aBUCAT OT OOJBIIOrO CHEKTpa BHEIIHUX (PaKTOPOB U
YCIIOBHU.

CrouT OTMETHTBH, YTO OTEUYECTBEHHBIC M 3apyOC)KHBIC YUYECHbIE OTIANU KIIOYEBYIO POJIb
CEeMEMHOMY BOCIMTAHHUIO, IMOCKOJIbKY UMEHHO CEMbsl BIMSET Ha (OPMHUpPOBAHUE KaK COLUAIBHO
3HAUUMMBIX KayeCTB JIMYHOCTH, TaK U CBOWCTBEHHBIX €M OLICHOYHBIX KpuTepueB. CemeliHoe
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BOCIIUTAaHHE W B3aMMOOTHOIICHHS OJIM3KUX OKa3bIBAIOT Topa3fo 0Oojiee CUIIBHOE BIUSHUE Ha
MOJIPOCTKA, YEM ILIKOJIAa ¥ 0011ecTBO B 11esIoM. CTPYKTYpHBIC H3MEHEHHSI B CEMbE HJIM HapYIICHUE ee
3¢ dekTUBHOrO (PYHKIMOHUPOBAHUS UMEIOT HU3KHI BOCHUTATENbHBIM YPOBEHb, CTaHOBSTCA
MPENOCHIIKON ISl OTKJIOHEHHH B TIOBEJCHUH MTOIPOCTKOB. Y pOaHU3aIMsI )KU3HU U CBSI3aHHbIE C HEH
HEpBHbBIE MEPErpy3KH, MOTPEOHOCTh Pa3PAIUTHCS, TPAHCHOPMHUPYIOTCS B MOTPEOHOCTH MPOSIBUTH
ce0si B Majoi Tpymnre, HepeAKO B IOCTYIKaX acOLMalIbHON HampaBIIEHHOCTH, IOJ BIUSHHEM
CHUPTHOTO WJIM HAPKOTUKOB.

XKenanue oTAMYATBCA HOBU3HOW, OPUTMHAIBHOCTBIO TIOBEACHUS, JIUJACPCTBOM U
MPECTUKHOCTBIO, CTPEMJICHHE OTCTauBaTh COOCTBEHHBIE HMHTEPECHI, J10OMBATHCS MPU3HAHUS —
YepThl, IPUCYIIHE MOJPOCTKOBOMY BO3pacTy, KOTOpbIEe Ha CETOMHSIIHUN JeHb YTPAaTHUJIM CBOIO
MIPECTUKHOCTD CPEId MOJIOJIOTO TTOKOJICHHUS.

Crnemyer OTMETHTh, YTO CTPEMJICHHE MOJPOCTKA K MPHUKIIOYCHUSM, JKEIaHUuE NMPHU3HAHUA,
UCIBITaHHWE TPAHUI] J03BOJICHHOIO, TI0 MHEHHUIO B3pPOCIIOTO, HE SBJISETCA CTaHAApTHBIM. OmHAKO
CaMHM IOJIPOCTKOM TaKO€ IOBEJCHUE OMPEAEISIeTCS KaK «HOPMallbHAsi CUTYAIHs», OTpaKaromas
€ro MOMCKOBYIO aKTUBHOCTH U JKEJIaHHUE PACIIUPUTH IPAHULIBI COOCTBEHHOI'O OMbITA. Y YUTHIBAs 3TO,
OTMETHM, YTO HApyLICHUs MOBEACHUS MOTYT BO3HUKHYThH B Pe3yJIbTaTe MOJPOCTKOBOTO KpU3HCaA —
KpHU3Hca UICHTUYHOCTH.

[Ipoananu3upoBaB HEKOTOPHIE CYIIECTBYIOIINE KOHIIETITYalbHbIE OIXO0AbI K J€BUAHTHOMY
MOBEJCHUIO, MOXHO BBIICIUTH TPH TPYMIEl (aKTOPOB, CIMOCOOCTBYIOMUX €ro (OPMHPOBAHUIO.
[lepByto rpymiy cOCTaBISAIOT (aKTOpPbl, 00YCIOBIECHHbIE HETAaTUBHBIMU OTHOILIECHUSIMH B CEMbBE;
BTOPYIO — HH3KHH ypOBHEM B3aUMOJCHCTBHS C TMeJaroramMu, HIKOJIbHBIMH IICUXOJIOTAaMH U
COTPYAHUKAMH COITMATBHBIX CIIyKO; TPEThIO — TE€, KOTOpBIE CIOCOOCTBYIOT (POPMUPOBAHUIO
OTKJIOHEHUH B MOBEJCHUHU, TO €CTh YCIOBHUS B COLIMAILHON MHKpPO- U MaKpocpese.

B pamkax Haiero ncuxoJuarHOCTHYECKOTO HCCIIEIOBAaHUS MBI NMPOAHATUZUPYEM TPYIITY
(bakTOpOB, MOSBICHUE KOTOPHIX OOYCIIOBJIEHO COLMATBHO-TICUXOJIOTHYECKUMU KOMIIOHEHTaMH. B
WCCIIeIOBAaHUY MPUHSLIN yyacTre 126 yenoBek (53 yemoBeka My>KCKOTO ToJ1a, 73 4eIoBeKa )KeHCKOTO
noJsia) B Bo3pacte 14-16 ner.

[IcuxoanarHoCTUYECKUH UHCTPYMEHTApui  BKIIIOYWJI METOJMKH HaIlpaBJIICHHbIE Ha
BBISIBIICHHE YPOBHS TPEBOKHOCTH U MHIUBUAYaIbHO-TICHXOJIOTHUECKUX 0COOEHHOCTEH MOPOCTKOB:
Muorodakropusiii tuaHoCcTHBIN onpocHuK P. Kerremna (14 PF), OnpocHuk ncciaenoBaHust ypoBHS
arpeccuBHocTH A. bacca-A. Jlapku; lllkana tpesoru Y. 1. CriunGeprepa-1O. JI. Xanuna (State-Trait
Anxiety Inventory, STAI)

HccnenoBanne HHANBUIYIBHO-TICUXOJIOTHYECKUX 0COOEHHOCTEH TPOBOIMIIOCH C TOMOILBIO
MHOT0(aKTOPHOTO JIMYHOCTHOTO omnpocHuka P. Kerrenna cormacHo pesyiapTaTaM KOTOPOTO SIPKO
MPOCIICKUBACTCS  Pa3InyMe MEXAYy [TaHHBIMH, IIOJYy4eHHBIMH B XOJ€ HAIIero OIBITHO-
HKCIIEPUMEHTAJILHOTO MCCIEI0BAaHUs, U COOTBETCTBYIOIIMMHU JaHHOMY BO3pacTy HOpPMAaTHBAMH.
HauOonpiive OTKJIOHEHHS OT TOKas3aTeldss HOPMBI Yy peOsAT HaOmogaroTcst 1Mo  (akTopam:
CaMOJIOCTaTOYHOCTH/CKJIOHHOCTh K 4yBCTBY BHHBI (O), rae cpennuii mokaszatenb (mamee CII)
coctaBui 9,20%; nomunanTHOCTH/ KoHPOopMHOCTD (E) — CII 8,50%; cyprencus/aucyprencus (F) —
10,20%; crenenpb npuHATUS MOpaiIbHBIX HOPM (G) — 9,20%; cTeneHb sMonMoHaNbHOH cToiikocTH (C)
— 9,40%; crenenpb rpynmnoBoit 3aBucumoctu (Q2) — 9,00%. Takue pe3ynbTaTsl CBUACTEIBCTBYIOT O
TOM, YTO OIPOIIEHHBIE HAMHU MAPHU-TIOJPOCTKU MOKJIAIUCTHI, HABSI3YUBHI B TIOBEICHUH, HE JTIOOST
CaMOCTOSITENIbHO PUHUMATh PEILICHHSI M CKJIOHHBI JIETKO pa3apakaThes. Takke Uid HUX XapaKTepHO
n30eranue MpaBul U HE MPUIIOKEHHS YCUIIMNA MTPU PEIICHUHU 3a]]a4 BHYTPU IPYIIIBL.

[To cpaBHEHUIO C MapHIMHU y IEBYLIEK HAUOOJBIINE OTKIOHEHHS 3aMEUEHBI 10 (PaKTopam:
peanu3m-ceHcuTUBHOCTH (I) — 13,00%; crenens BHyTpenHero HanpspkeHus (Q4) — 11,90%; crenenn
camokoHTposst (Q3) — 10,50%. Ilo apyrum daxTopam OBUIH MOJIyYeHBI OJMHAKOBBIC MTOKA3aTEINH:
CypreHCHsl/ TUCYyPreHCUst (F) u poOoCTh/CMENOCTh (H) — o 10,20%;
CaMOJI0CTaTOYHOCTH/CKIIOHHOCTH K 4yBCTBY BUHBI (O) U CTENeHb MPUHSATUS MOPATBHBIX HOPM (G) —
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10 9,20%. VYuuTeiBas IOJYYEHHBIE pE3yJbTaTbl, MOXHO MPEANOJIOKUTh, 4YTO JACBYIIKH, HE
MOJIBEPKEHBI CAMOBBIPAXKECHHIO, N30€raf0T TUYHBIX KOHTAKTOB, UM CBOMCTBEHHO YyBCTBO BUHBI, OHH
ATOMCTUYHBI, YECTOTIOOUBBI ¥ IOBEPXHOCTHBI. Y OOJBIIMHCTBA PECTIOHACHTOK CHUKEHA MOTHBALIHS
JesTeIbHOCTH, KPOME TOTO, OHU OTIMYAIOTCS] HU3KHM BOJIEBBIM KOHTPOJIEM, H30€TalOT BHIIOJHEHHUS
COIMATBHBIX TPEOOBAHUM.

B pesynpraTe wuccieqoBaHMsS OCHOBHBIX BHJOB arpeccud € IOMOIIBIO ONPOCHHUKA
HCCIIeIOBaHUsI ypoBHA arpeccuBHOCTH A. bacca-A. Jlapku, BBIABIEHBI JOCTOBEPHO 3HAYHUMBbIC
OTJIMYHUS TIO0 CpEelHEMY 3HAueHHIO B BBIOOpKE My)KCKoro moia. HauGombinee pacxoxieHue B
COOTBETCTBMM C HOPMAaTHBOM HAOJIOJAeTCsl IO IIKajaM: «pa3pakeHHue», /e CpeqHuil Oam
cocraBisier 73,30% mnpu HopmatuBe 36,00%; «nomo3purensHOCcTh» — 81,08% U «uHOEKC
BpaxneoHoctu» — 79,20%. Ha mpumepe aeBymiek Obulo OOHApYy>KE€HO, YTO Yy HHUX JOCTAaTOYHO
BBICOKUH ypOBeHb (u3nueckoii arpeccun 67,60% npu nHopmatuse 52,00%, ayBcTBO BUHBI — 75,70%,
JOMUHHUPYIOIIEH BbICTynaeT mikaita oouasl — 78,10%.

Takum 00pa3oM, MOXKHO CHENaTh BBIBOJ, UYTO pelsATa HE MOJABEP)KEHBI MPOSBICHUSM
(bu3mveckoil arpeccuu B TOBeAeHUU. VIM CBOWCTBEHHA MOJO3PUTEIHHOCTD, HEIOBEPHE JIIOMISM,
BCIIBUIBYUBOCTh M TPyOOCTh, 3aBHCTb U HEHABUCTh. CpaBHUB CTENECHb BBIPAKCHHOCTH H
HAINpaBJIECHHOCTH arpeccuy y MNapHeW, BHJIHO, YTO OOLIUMN ypOBEHb arpecCuy HECKOJBKO BBIIIE
HOpMBI. B CBOIO ouepenb NEBYIIKH MPOAEMOHCTPUPOBAIHN 00Jee BBICOKHI YpPOBEHBb (PU3HUECKOU
arpeccuu, 4yBCTBO BHUHBI U oOuIbl. [Ipu 3TOM clieayeT OTMETHTh, YTO YPOBEHb UYBCTBA OOWIIBI
3HAQUYUTENIBHO BBIIIE, YEM BCE M3y4daeMble BHUJIbl arpecCUy, MOJIYYEHHBIE 10 pe3yJibTaTaM ONpoca.
Taxoke, neBymKH 00JagalOT BBICOKOM HSMOIMOHANBHOM YYyBCTBHTEIBHOCTHIO, UYTO HMEET
HEIMOCPENCTBEHHYIO CBSI3b C YS3BUMOCTBIO. HenmpuHsATHE, WUTHOPUPOBAHME W 3IMOLIMOHAIBHOE
OTKJIOHEHHE MTPUBOAMT K 3aPOKJICHHIO Y MIOAPOCTKA UyBCTBA HEHYKHOCTH U HEYBEPEHHOCTH B cebe.
OH HaxoIUTCA B MOCTOSTHHOM OKHJIaHWW OTPULIATENIbHBIX OLIEHOK CO CTOPOHBI OKPYKAFOIIUX.

XapakTepUCTUKH SMOLMOHAIBHOIO COCTOSIHMSI PECIOHJEHTOB, IOJYUYEHHBIE C IOMOILBIO
onpocHuka TpeBokHoctr Y. JI. Criunbeprepa-10. JI. Xanuna (State-Trait Anxiety Inventory, STAI),
CBHJIETEIILCTBYIOT, UTO Yy IOHOIICH B OOJNbINEH CTENEHH HAONIOJAeTCs CUTYaTHBHAs TPEBOKHOCTb,
IJle CpeIHN MoKa3aresnp cocTaBiseT 56,60%, y aeByuek — 59,40%. Beicokue pe3yapTaThl O 3TOH
mKane OpuUTHM BBISIBICHBI Y 55,00% pecrnoHIeHTOB MY>KCKOT'O I0J1a, B TO BpeMs KaK CpeIH JIEBYILIEK
BbICOKHE MoKa3zarenu HaOmomanuck y 57,00%. [lo mkanme JIMYHOCTHAsh TPEBOXKHOCTH BBICOKHE
MOKa3aTeJH MoJIydeHbl TOJIbKO Y 27,00% ManbuuKoB M CpeHU moka3atensb coctaBui 46,40 Oamna.
VY neBymek cpelHHMH pe3ynbTar mo 3Tou mkaie coctasisieT 51,30%, a MOBBILIEHHBIH YPOBEHBb
JUYHOCTHON TpEeBOXKHOCTH npociexuBaercs y 32,00% pecrioHAeHTOK.

[IpoBenenne xoppemsiuuonHoro anamusa (K. [lupcona) mo3BOAMIO BBIABUTH MHOTO
3HAYMMBIX CBSI3€H, MOATOMY 3a CPEIHMI MoKa3areib Oblia B3sATa BenuuuHa (r = 0,5). B menom
nokazatenu kodddurmenta koppensiuu BapeupyroTcs ot — 0,5 g0 0,7 npu 0,01. Beutn packpsIThI
MHOTOUYHUCJICHHBIE KOPPEISLUA MEXAYy JaHHbBIMU MIKanbl «Pa3zipaxkeHue» ¢ IMOKa3aTeIsIMU
«Dwusznueckas arpeccusi» (r = 0,571), «Bepbanbnas arpeccus» (r = 0,776), «kKocBeHHast arpeccusi»
(r=0,536), «<Heratusuzm» (r = 0,5). CnegoBaTenbHO, MOXHO CJI€TIaTh BHIBO, UTO pa3Apa’KeHUE, TO
€CTh TOTOBHOCTb K TIPOSIBICHUIO HETaTUBHBIX UYBCTB, MpH MajeillieM BO30YyXIACHUU
(BCTIBLILYHUBOCTH, TPYOOCTH) MOXKET CTaTh MPUINHON MPOSIBIICHUS MPEACTABIICHHBIX BUIOB arPECCHH.

[Toxazarenu mkansl «HeratuBusm» KoppenupyroT ¢ MokaszareiasimMu Ikanbl «BepbanbHas
arpeccust» (r = 0,551), «Kocennas arpeccusi» (r = 0,605). 13 sToro ciaemyer, 4TO HETaTUBU3M —
OIMO3UILIMOHHAS] MaHepa B TIOBEJIEHUU OT MMaCCUBHOTO CONPOTHUBIICHUS K aKTUBHOI OophOe MpOoTUB
YCTaHOBJICHHBIX 00BIYaEeB U 3aKOHOB — MOXKET MPOSBISATHCS MOCPEACTBOM BepOATbHOM U KOCBEHHOM
arpeccuu.

Koapdpuument mkansr «Ilomo3peHney Mokasan MOJOKUTENbHYI0 CBA3b ¢ «Dusnueckont
arpeccuein» (r = 0,558), «BepbanbHoii arpeccuei» (r = 0,659), «Henpsimoii arpeccuein» (r = 0,654),
«HeratuBuzmom» (r = 0,558), «Pazmpaxkenuem» (r=0,749). Bce 310 emie pa3 mokas3bIBaeT, 4TO
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PECIOHJEHTHI C BBICOKMMHU MoOKazareiasiMu mkainbl «llogo3peHue» yOexIeHbl, YTO ApyTUe JIOAU
[JIAHUPYIOT HABPEAUTH UM.

Ha puc. 1 npencraBieHa koppesuoOHHas IJIesAa MOJIYYeHHBIX CBA3EH MEXAY N3ydaeMbIMU
MIOKA3aTEIsIMHU.

Heratusism ®disuuna

arpecia

0,605
0,558

0,749

0.776
Henpama

Migospinicte

arpecia

0,659

BepbanbHa
0,659

arpecia

Pucynox 1. Koppensinuonnas miesiga 1

PaccMoTpenue BTOpOIl TpyIIibl XapaKTEpUCTUK MOKA3ajao CJEAYIOUINEe KOpPPEIsIUOHHbIE
csi3u. [lokazarenu mo mkane «PaerMaTHYHOCTH/BO30YIMMOCTEY» OTPHUIIATEILHO KOPPETUPYIOT CO
mkainoil «CTeneHp 3MOIUOHAIBHON cTorkocTH» (r = —0,501). M3 3TOor0 ciemyer, 4TO BBICOKHE
3HAYEHUS OJJHOU NIEPEMEHHOM COeTMHEHBI ¢ HU3KUMH 3HAYSHUSMU IPYTOi, M HarpoTuB. Hampumep,
y JItoJiel C BBICOKOM TPEBOKHOCTbHIO, KaK MPABHUIIO, HU3KAs CAMOOIICHKA.

[Mokazarenu mikanbl «CTEeHb MPUHSATHS MOPATBHBIX HOPM» KOPPETUPYIOT CO IIKAJTaMU
«DrermaTudHOCTH/BO30ymUMOCThY (1 = 0,597), 0OpaTHasi CBSI3b MPOCIICKUBACTCS C TIOKA3ATEISIMH
«ITaccuBHOCTH/HOMUHAHTHOCTE» (I = —0,589), «OctopoxHocTh/Ierkomeiciue» (r = — 0,537).
Boicokuit mokaszatens 1mo ¢aktopy «OCTOPOKHOCTH/JIETKOMBICIHE» MPSIMO MPOTHUBOMOIOKHO
KOppEIUpYyeT ¢ moKazareneM 1o mkaine « CTeeHn TPUHITHS MOPATBHBIX HOPM.

Ha d¢akrop «Crenenp TIpynmoBod 3aBUCUMOCTH»  BIUSIOT TOKAa3aTENId  IIKAJIbI
«OcropoxHocTh/IerkoMbicue» (r = 0,518). Bpicokue omeHkn 1Mo mocieaneMy (axkTopy
CBUJCTEIHCTBYIOT 00 WMITYJIbCUBHOCTH, AaKTHBHOCTH H OONTJIIMBOCTH HCIBITYeMOro. Takue
JUYHOCTH JIETKO IMEPEKII0YAIOTCSl C OJHON JEeSTENIbHOCTH Ha JPYTYIO, SIBISIOTCS MPEKPACHBIMU
TUepaMu, HE 3aBUCSIIIUMU OT TPYTIIIHL.

OOpatHast KOppeJsIUsl  MPOCIICKUBACTCS MEXKIy TMokazatemsiMu  mkan  «CreneHpb
BHYTpPEHHET0 HampspKeHUs» U «CTereHb dMOIMOHAIbHOM cTokocT» (1 =—0,614). [TepBsiii hakTop
TaK)Xe MOJIOKUTETLHO KOPPETUPYET ¢ MOKazaTeIsIMH 1Kl «DierMaTuyHOCTh/BO30YAUMOCTEY (T =
0, 506), «ITaccuBHocTh/HOMUHAHTHOCTEY (r = 0,527). Bricokue mokasarenu mo mkaie «CTerneHb
BHYTPEHHETO HAaIpPsDKEHUS» CBUICTENBCTBYIOT O HU3KOM Iopore (pycTpariu, KOTOpbIi CBA3aH C
BBICOKOW BO30YIMMOCTBIO. HarmsgHo CBS3M MpeAcTaBlieHBI HA PUC. 2, TAE OTpaKeH (PaKTOPHBIHA
aHaJlu3, MPOBEACHHBI HaMM C NPUMEHEHHUEM METOJa BbIIEICHHS TJAaBHOTO KOMIIOHEHTa, MAJIs
OTIpeIeTICHUS 3HAYUMOCTHU U3MEPSEMBIX XapaKTePUCTHK TUIS XapaKTePUCTHKU
MICUXOAMOILIMOHAIIBHOTO COCTOSIHMSI TOAPOCTKOB. BbUIM BbIAETIEHBI TPYNINBl BEJIUYUH, KOTOpHIE
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SIBJISIFOTCS. OCHOBHBIMHU NPHYMHAMH OOJIBIIMHCTBA KOoppenauuil. B pesynbrare cucrema Boiiennia 7
OCHOBHBIX (pakTOpoB: (hakTop 1: grerMaTHuHOCTH — BO30YyAMMOCTh; (PaKTOp 2: CTENEeHb NMPUHATUS
HPaBCTBEHHBIX HOPM; (aKTOp 3: OCTOPOXKHOCTH — JIETKOMBICTAHE; (aKTop 4: MacCHBHOCTh —
JOMUHAHTHOCTB; (akTOp 5: CTENeHb IPYNIOBOH 3aBUCUMOCTH; (pakTop 6: cTENeHb BHYTPEHHETO
Tonka; dakTop 7: CTENEeHb AMOIMOHAILHONW CTOWKOCTH. B 00mmieM, cpeau OCHOBHBIX Hamboliee
3HAYMMBbIX XapaKTEPUCTHK IICUXOIMOLMOHAJIBHOTO COCTOSIHUS JIeTell MOXHO BBIICIHTH
TPEBOKHOCTh, aTPECCUBHOCTD, BO30YKICHHOCTD M HANPSXKEHHOCTb.

\

daxrop 5

H A dawTop 2

L >
Ry

Pucynoxk 2. Koppensunonnas miuesga 2

[To pesynbraTam npoBeAEHHOTO HAMM (PAKTOPHOTO aHAJIHM3a JIUYHOCTHBIE XapaKTEPHUCTUKU
pacnpeenuiInuch cleayonuM 00pa3oMm:

1. IlepBsiii (akTOp, KOTOPBIA YCIOBHO MBI 0003HAUMIN KaK «ATPECCHUBHOCTbBY», BKIIIOUHII B
cebs maaekc arpeccuBHoctH (0,850), Bunbl arpeccun: dusmueckas (0,766), BepobanpHas (0,697),
pazapaxenue (0,647), momo3putensHocTh (0,642), a TaKkKe XapaKTEpUCTHKH, KaK: CTENEHb
AMOIMOHATHHOU CTOMKOCTH (-0,700), (hIerMaTHIHOCTH/BO30YIMMOCTh (0,705),
octopoxHocTh/nerkompicaue (0,709) u cutyatuBHas TpeBOXKHOCTh. HU3KHe MOKa3aTenu 1Mo mkaie
«CreneHp SMOIMOHAIBHON CTOMKOCTHY CBUIETEIBCTBYIOT O Pa3IpaXXUTEIbHOCTH, YMOIIMOHAIbLHON
BO30YIMMOCTH, BCIIBLILYMBOCTHU MOApOCTKa. [logpocTok, 06naaaonuii mogoOHbBIMH JIHYHOCTHBIMU
XapaKTepUCTHKAaMU, CIOCOOEH K arpecCUBHBIM JIEHCTBUSAM B OTHOIICHUHU JAPYTOro yenoBeka. Bee atu
XapaKTePUCTUKH JTUYHOCTHBIX YePT MOTYT 00YCIIOBJIMBATh MPECTYITHOE MTOBEICHUE, KOTOPOE MOXKET
chopMHUPOBATHCA B MTPOLIECCE )KU3HEAEATEILHOCTH YETIOBEKa.

2. Btopoit GakTop — 3TO XapaKTEepUCTUKH, OTHOCSAIINECS K JTMYHOCTHBIM XapaKTEPUCTHKAM
JeTeH: (bIerMaTHIHOCTH/BO30YIUMOCTD, JIOMHUHAHTHOCTB/ KOH()OPMHOCT®,
CaMOYBEPEHHOCTbH/CKJIOHHOCTb K YyBCTBY BHUHBI. BBIJIO BBIJIEIEHO TaKHE IIKAJbl, KaK: HETATUBU3M,
MOJO3PUTEILHOCTh, OCKOpOJIEHHE, BPaKIEOHOCTh, POOOCTH/CMENOCTh. IlompocTku, uMeroIne
HU3KME TOKa3zarenu mo mkaie «TpycocTh/cMenocTb», 0OBIYHO 3aCTEHUYHUBBI, CIEPKAHHBI, POOKH,
CTpEMSTCSL JIep’KaThCsi B TEHU. Y HUX MOXET IMOSBUTHCS IOACO3HATENbHOE YYBCTBO BUHBI,
COOCTBEHHOW HEMOJHOICHHOCTH. MOXKHO MpPEANoiI0kKUTh, YTO Ha (OHEe 3aCTEHUYUBOCTU Y
MOJIPOCTKOB BO3HUKAET OILIYIIEHUE HEIOBEPUS, TOJO3PUTEIHLHOCTH, BPAXKACOHOCTU APYTUM JTIOSIM.
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3. Tperuii pakrop — «l'eHAEpHBIN» — yKa3bIBaCT HA TO, YTO CHUTyaTHBHAas W JIMYHOCTHAs
TPEBOKHOCTb, CTENIEHb IPYNIIOBOI 3aBUCUMOCTH MOTYT 3aBUCETh OT I'€HJIEPHON MPUHAMJIEKHOCTH.
UeMm BbIlIE Yy 4YelIOBEKa TPEBOXKHOCTb, TEM CHJIbHEE Yy HEro OIMYyIIAeTcsl MOTPEeOHOCTh B
MPUHAUIC)KHOCTH K TPYIIIIE.

4. YerBeptoiii (aktop — «KpuTHYeCcKuil» — BKIIOYAET YyBCTBO BHHBI M Bo3pacT. llpwm
OTCYTCTBUH MOXBAJIbI OT POJUTENEH, TP HEU3MEHHOM OCYKJICHHH, KPUTHKE y peOCHKA pa3BUBACTCS
KOMIUIEKC HETIOJTHOLEHHOCTH, UyBCTBAa CAMOOOBUHEHHUSI, CAMOKPUTHUKH, BUHBI.

5. Ilareiii ¢pakTop MOXKHO Ha3BaTh «PeakTuBHBIMY». OH BKIIIOYaeT B ceOs 4yBCTBO OOHMIBI U
BO3pacT. B moapocTkoBOM Bo3pacTe OOOCTPSIIOTCA OTpUIATENIbHBIE PEaKIUU JIMYHOCTH, PacTeT
ySI3BUMOCTB, KOH(DJIMKTHOCTb, YSA3BUMOCTb.

CnepnoBarenbHO, pe3yJbTaThl (HaKTOPHOIO aHAIM3a MOKa3ald 3HAYMMOCTh BBIOPAHHBIX IS
aHaJIN3a XapaKTEPUCTHK.

BriBoabI

OcyiecTBisisi  MCCIEAOBaHUS COLMATbHO-IICUXOJIOTHYECKUX (DAKTOPOB, ONPEAEIISIONNX
JICBUAHTHOE TOBEICHUE TMOJPOCTKOB, MBI YCTAHOBUJIM, YTO C TICHUXOJIOTO-TIEIarOTHYECKON TOUKH
3peHus JeBUAIMK WM OTKJIOHEHHUS B MOBEJACHUM pacCMaTpUBAIOTCA Kak (DIyKTyaluu B MPUPOJE,
MyTalliH, SIBISIONIAECS YHUBEPCATBHOW (OpMOH, cmocoOOM HW3MEHUYMBOCTH, aJlalTaIl|H.
[TomuepkHyTO, YTO JACBHAHTHOMY IIOBEACHHUIO IOAPOCTKOB CIIOCOOCTBYET UX JHMYHOCTHAS
HE3peNOCTh, HE MO3BOJISIIONIAsl UM B MOJIHOM Mepe UCHBITHIBATH CaMOYBa)XXCHHE, CAMOCTOSITEIILHO
MPEeO0NeBaTh MPOOIEMbl, HAXOIUTh KOHCTPYKTHBHBIC PEIICHHS U JOOMBATHCS yCIeXa B >KU3HH.
Kpaitnass HEyCTOMYMBOCTH MHTEPECOB, 3aBUCHUMOCTh OT MHEHUH M TOYEK 3PEHUS OKPYKAIOIIMX
JOJIEH, BEICOKAsI CTENEHb BOCIIPUUMYMBOCTH K HETATUBHOMY COIIMAILHOMY OIIBITY B3aUMOJACHCTBHS
C OKpPY’KalOIIMMH XapaKTepU3yIOT HE3aBEPUICHHOCTh MEPBUYHON COLMAIN3ALUU MOJIPOCTKOB, YTO
Takke 00yCIIaBIMBACT BHICOKUI PUCK JIEBUAIUH.

B cocraB conuanbHO-ICUXOJIOTUYECKUX (AKTOPOB, OOYCIOBIMBAIONIMX JI€BUAHTHOE
MOBE/ICHUE, MOYKHO OTHECTH:

1) pakTopsl, 00yCIOBICHHBIC HETATUBHBIMK OTHOIIIEHUSIMH B CEMbE: KOH(DJIUKTHBIN XapaKkTep
POIUTENBCKO-IETCKUX OTHOIICHUH; HEOIArOMPUSTHBIA COIUAIBHO-TICHXOJIIOTUYECKUN KJIMMAaT B
CeMb€; OPHUEHTUPOBAHHOCTH MOJPOCTKA Ha aBTOPUTETHOTO YJIEHAa CEMbH, MMEIOLIEro YrOJOBHBIN
OTIBIT; HEJOCTATKH BOCIHUTAHUS, OJOKUPYIOIIHE MOTPEOHOCTH MOAPOCTKA B CaMOpEalU3allUu;
SMOLIMOHANBHOE OTBEPKEHUE, OTCTPAHEHHOCTh POJUTENIEH OT MPOSBIECHUIN TPEBOKHOCTU U APYTUX
ri1yOOKHMX TepeKuBaHU peOeHKa;

2) pakTopsbl, 00yCIOBIEHHbIE HU3KIM YPOBHEM B3aUMOJICHCTBUS € TielaroraMu, IKOJIbHBIMU
MICUXOJIOTaMH,  COTPYOHHUKAaMH  COIMAIBHBIX  CIY>KO: HEAOCTaTOYHAs  ICHUXOJIOTHYecKast
KOMITETEHTHOCTb CyObEKTOB 00pa30oBaHus B cpepe MpoPUIaKTUKHU IEBHAHTHOTO U ICTUHKBEHTHOTO
MOBE/ICHUS HECOBEPIICHHOJETHUX; OTCYTCTBHE KOMIUIEKCHOTO TIOAXOJa K MpodHIaKTUKe
OTPULATENLHBIX [CUXMYECKUX COCTOSHMI B HWHIAUBUAYyalIbHOH paboTe ¢ MpoOIeMHBIMU
MOJIPOCTKAMH,

3) ycnoBus COLMAIbHOW MHUKpPO- M Makpocpeasl. OgHuM 3 Hambosee CyIeCTBEHHBIX
MapaMeTpoB  COIMAIBLHOM  JETepMUHAIIMU  JIEBUAHTHOTO TMOBEACHHUS  SBISETCS  MPOIIECC
dbopMupoBaHus S-KOHLIENIIMK JIMYHOCTH HECOBEPUICHHOJETHETO, OTATOLICHHBIN nedopmanmeit
MPEJICTABICHH O COOCTBEHHBIX CTaTyCHO-POJICBBIX JHCIO3UIUAX, TICUXOJOTHYECKUX POJISX,
CMEILIEHUsI BEKTOpa CTEPEOTUIIOB M YCTAaHOBOK (BKIIIoUasi MopaibHbie). Kak ciencreue, mocTeneHHO
MEHSIETCS XapaKTep BOCIPUATHUS U COOTIOICHUS MIPUHATHIX B 00IIECTBE HPABCTBEHHBIX U MIPABOBBIX
HOPM.

O060011as JaHHBIE HAIETO TICHXOAUarHOCTUYECKOTO UCCIIeIOBAHUS, OBLIO YCTAHOBJICHO, UTO
MOJIPOCTKH U3 HEMOJHBIX ceMel CKJIOHHBI OPUEHTUPOBATHCSA Ha IPYNIIOBOE MHEHHE, HYXKIAIOTCS B
MOJIJIEPKKE, 0JIOOPEHUH CO CTOPOHBI OKPY>KAIOITNX, Y MOJAPOCTKOB U3 HETIOJIHBIX CEME OTMeqaeTcs
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BBICOKAs AarpecCHBHOCTb, Ooliee BBICOKMI YpPOBEHb (QpycTpanuu, OOJbIIas CHUTyaTHBHAS
TPEBOKHOCTb, IMECCUMH3M OTHOCHTEIBHO JMYHOrO Oynymiero, pedsTa-mogpOCTKH U3 HEMOJHBIX
CeMeH OTIINYAIOTCSI TIOHMKEHHBIM HHTEPECOM K O0YUEHHIO ¥ OTCYTCTBHEM MOTHBAIIMH K TIOTy4YSHHIO
3HaHUH, JEBYIIKU-IOJPOCTKH M3 HEMOJHBIX CeMEH CKJIOHHBI aKTHBHO BBIPAXaTh HEraTHUBHBIC
HMOIIMY C BO3MOXXHBIM IPOSBICHNUEM (PU3NUECKON arpeccuu, HebIaronpusTHas arMochepa B ceMbe
BIMSIET Ha IICHXOAMOIMOHAIBHOE COCTOSHUE JAETeH, B pe3yjibTare 4ero y HHUX (opMupyercs
MOBBIIICHHAS TPEBOKHOCTb.

PaccmoTpenue pazHooOpa3HbIX (AKTOPOB, BBHICTYHAIOIINUX JETEPMHUHAHTAMU JEBHAHTHOTO
MOBEICHUS, JaeT BO3MOKHOCTD MMPUUTH K BBIBOAY O HEOOXOAMMOCTH KOMIUIEKCHOTO PaCCMOTPEHHS
JICBHALIMU KaK CJIOXKHOTO COLIMAJBHOTO SBJICHUS, B OOpbO€ C KOTOPHIM HYKHAa HHTETpanus
B3aUMOJOMONHAIOMNX ~TEOPETHYECKUX  IOJXOJOB, HCIIOJIb30BAaHHE MHPOBO33PEHUYECKUX |
MEXIUCUUIUIMHAPHBIX METOJAMK, YTO IIO3BOJUT peaju30BaTh MPOTPaMMbl  MPOPHIAKTUKA
J€BUAHTHOTO TIOBE/ICHHUSL.

B memax npoctmkeHus MakCHUMaidbHOM 3((EKTHBHOCTH KOMIUIEKCHAs MpPOQUIaKTHKA
JEBUAHTHOTO M JIGTMHKBEHTHOTO MOBEACHUS IOJPOCTKOB B OOpPA30BATENFHON cCpele IOJDKHA
BKJIIOYATh  CIEAYIOLIME HANpaBiICHUS: KBAJM(HUUMPOBAHHAS  IICUXOJIOTUYECKAas IOMOINb
HECOBEPILCHHOJICTHUM, TIIOMAaBIIMM B CJOXHBIE J>KU3HCHHBIE OOCTOSITENHCTBA; BBIIBICHUE H
BKJIIOYEHHE B 30HY 0COOOT0 BHUMAaHMS COLMAIBHO J1€33AalTUPOBAHHON MOJIOJECKN; MOHUTOPUHT
COILIMAJIbHO-TIEIATOTMUECKON CUTYalluu Pa3BUTHA peOeHKa; pa3paboTKa MporpaMMbl HHIUBHIYaTbHO
MICHXOJIOTO-IIEITarOTHYECKOT0 COMPOBOKACHUS MMPOOJIEMHBIX JIETEH; pa3BUTHE HABBIKOB COIMATIBHO-
KOMMYHUKAaTHBHOH KOMIIETEHTHOCTH (CaMOpPErYJSIMM M CaMOOPraHM3allud B KOH(MIMKTHBIX
CUTyalMsiX,  NPEOJOJICHHE  IOCIEJACTBUI  TICHXOJOTMYECKMX  TpaBM);  OpraHU3alus
nonpogecCHOHaTbHON MOATOTOBKY YYaIUXCsl B paMKax 00pa30BaTEIbHBIX YUPEKICHHA.

Takum 00pa3oM, ¢ HeNbI0 TPEXyNpexICHHUS pa3sBUTHSA [CBHAIMA BaKHAa pa3paboTKa
porpamMMm Mo NpoQpUIAKTUKE U MPEIyTNPEKICHUIO JEBUAHTHOTO TTOBEJICHHUS.
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Annotation: The article represents the summary of a study in which we present the results of the
control experiment in the framework of research on the development of emotional hearing in children with
hearing disabilities. The current trends regarding the methods of therapeutic intervention in complex psycho-
pedagogical assistance, the use of games as a form of fundamental learning are described. The given study
presents the main elements of the training program carried out and the results obtained by children with hearing
disabilities in the control experiment that allowed us to demonstrate a positive dynamic of the results received
due to the effectiveness of the psycho-pedagogical interventions developed and implemented within the
research.

Adnotare: Articolul reprezinta rezumatul unui studiu in care prezentam rezultatele experimentului de
control In cadrul cercetarii dezvoltarii auzului emotional la copiii cu dizabilitati auditive. Sunt descrise
tendintele actuale privind metodele de interventie terapeutica in asistenta complexa psihopedagogica, utilizarea
jocului ca forma de invatare fundamentald. In studiul dat sunt prezentate elementele principale a programului
formativ realizat si rezultatele obtinute de copiii cu dizabilitati auditive in cadrul experimentului de control
care ne-au permis sd demonstram o dinamica pozitiva a rezultatelor primite datorita eficientii interventiilor
psihopedagogice elaborate si implementate in cadrul cercetarii.

Keywords: emotional hearing, play, hearing impaired preschoolers, auditory perception, visual
perception, empathy relationship, verbal potential.

Cuvinte-cheie: auz emotional, joc, prescolari cu dizabilitate auditiva, perceptie auditiva, perceptie
vizuald, relatia de empatie, potentialul verbal.

Introducere
Actualitatea temei. Raman a fi pufin cunoscute metodele de interventie terapeuticd ce ar
permite dezvoltarea auzului emotional la prescolarii cu dizabilitati auditive. Toate acestea necesita
forme noi de activitate si orienteazad investigatiile psiho-pedagogice spre determinarea unor tehnici
eficiente, capabile sd valorifice potentialul verbal al copiilor cu dizabilitati auditive. Dificultatile ce
le iIntdmpina copiii In abordarea comunicarii In perioada prescolaritdtii favorizeaza utilizarea jocului
ca forma de invétare fundamentala. Jocul contribuie la optimizarea raportului actiune-auz emotional-
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limbayj, altfel spus prin joc contribuim la dezvoltarea auzului emotional si astfel vom mari vocabularul
activ si pasiv pentru recunoasterea emotiilor in limbaj la prescolarii cu dizabilitdti auditive.

Scopul cercetarii: consta in evidentierea dinamicii dezvoltarii auzului emotional prin joc la
prescolarii de 5-7 ani cu dizabilitati auditive.

Ipoteza propusa: eficacitatea procesului de dezvoltare a auzului emotional depinde de
implementarea activitatilor de joc la copiii prescolari cu dizabilitati auditive.

Problema dezvoltarii auzului emotional la copii cu dizabilitdti auditive are o importantd
deosebita datoritd faptului ca procesul de reglementare internd a comportamentului si activitatii este
asigurat in mare masurd de componenta emotionald a activitdtii umane. Dezvoltarea auzului
emotional consta in procesul schimbarii continue a acumuldrii totalitatii proprietatilor emotionale din
limbajul vorbitorului si este consideratda o componentd importanta in structura dezvoltdrii personale
si a succesului social [10].

In studiile din domeniul surdopsihologiei identificim date despre problemele de recunoastere
a emotiilor cu ajutorul auzului emotional si de exprimare a starilor emotionale prin comunicare
emotionald (V.P. Morozov, V. Petsak, M. E. Hvatev, S. N. Sabalin, N.G. Lagovski).

Material si metoda

Varsta prescolara este perioada celei mai intense dezvoltari a copiilor, prin urmare eficienta
activitatilor cu un copil cu dizabilitati auditive depinde de functionarea normala si de interactiunea
diferitelor sisteme analitice, dintre care cel mai important este dezvoltarea perceptiei auditive.
Datorita perceptiei auditive, se dezvoltd limbajul si gandirea, iar ideile copilului despre lumea
inconjuratoare se dezvolta intens. Cunoasterea obiectelor si a fenomenelor este strans legata de
perceptia sunetelor ca proprietati ale obiectelor. O opinie similara a fost impartasita de cercetatori
autohtoni si straini, cum ar fi C. Bodorin [1], L.S. Vagotski [9], M.M. Nudeliman [11], L. A. Golovcit,
s.a.

Disfunctia auditiva profunda conditioneaza un sir de particularitati psihofiziologice cum ar fi:
redresarea functionalitdtii structurilor senzoriale, subdezvoltarea proceselor de cunoastere, a
subdezvoltarii limbajului si a elementelor suprasegmentale ale acestuia §i, mai cu seama a
nedezvoltarii auzului emotional. Aceasta situatie a determinat orientarea activitatii de cercetare catre
rezolvarea problemelor legate de dezvoltarea auzului emotional si stimularea comunicdrii la copiii cu
dizabilitati auditive, ceea ce conditioneazi eficienta integririi lor sociale. In rezultatul cercetarii
noastre a aparut o necesitate majora de elaborare a unui program psihopedagogic constituit din jocuri
destinate recunoasterii si exprimarii adecvate a unei varietati de emotii.

Cercetatoarea S. Cemortan mentioneaza ca jocul este activitatea care se afirmd prima in
ontogeneza si devine dominanta la varsta copilariei [2]. O alta definitie din Dictionarul de psihologie,
Larousse consemneaza ca jocul e activitatea fizica sau mintala, fara finalitate utila, careia i te dedici
cu placere. El reprezintd crearea unei situatii artificiale, pentru rezolvarea careia se recurge la
reproducerea comportamentului maturilor [7].

Jocul — este activitate fundamentala la varsta prescolara si se realizeaza fara nici un scop, ca
placere gratuit. Insd, estimeaza C.Paunescu si .Musu, pe masuri ce jocul organizeaza si dezvolta
cognitia, el isi pierde din ponderea elementelor stricte ale cunoasterii si devine o forma, o relatie
obiectuald cu motivatia lucida si promoveaza invatarea, iar dupa varsta de sase ani jocul indeplineste
functiile invatarii [5].

Pe parcursul jocului:

e se dezvolta trebuinta copilului de a relationa cu mediul inconjurator;

e are loc determinarea motivatiei catre activitate;

e are loc cunoasterea relatiilor de ierarhizare sociald;

e se dezvolta activitatea simbolica;

e copiii achizitioneaza normele moral-etice;
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e prin joc sunt formate si consolidate conduitele fundamentale pentru munca.

Elementele structurale ale jocului sunt: determinarea subiectului si a confinutului, utilizarea
obiectelor substituente, preluarea unui rol [4].

Jocurile didactice destinate dezvoltarii auzului emotional si educarii limbajului contribuie, n
mare masurd, la dezvoltarea acuitatii auditive si a auzului fonematic. Ele solicita perceperea corectd
a sunetelor, descifrarea compozitiei sonore sau semnalarea prezentei sau absenfei unui anumit sunet
intr-un cuvant. Relevand legatura dintre joc si limbajul copilului, Jean Piaget a pus in evidenta aportul
jocului la dezvoltarea intelectualad a prescolarului. De aceea, el sustine ca “toate metodele active de
educare a copiilor mici sa furnizeze acestora un material corespunzator pentru cd, jucandu-se, ei sa
reuseasca sa asimileze realitatile intelectuale care, fara aceasta, raman exterioare inteligentei
copilului” [6].

Dupa continutul sau jocul cu subiect pe rol al copiilor surzi este asemanator cu jocul semenilor
sdi auzitori. Dar, ludnd in consideratie ca perceptia lumii inconjurdtoare are loc in conditiile
deficitului auditiv, activitatea de joc prezinta si unele caracteristici deosebite. Jocul prescolarilor surzi
se retine un timp mai indelungat la etapa obiectual-procesuala. El raiméne a fi monoton si simplu dupa
continut. In lipsa unor activitati speciale, orientate spre lirgirea experientei sale sociale, nu se
defineste nici aspectul motivational al jocului. La neauzitori prevaleaza jocurile uzuale, ce reflecta
doar unele relatii practic-aplicative. Copiii surzi nu reusesc sa releve independent esentialul si 1si
focalizeaza atentia asupra unor evenimente secundare. Spre exemplu, jocul ,, de-a magazinul” se
intrerupe 1n cazul cand se termind sacosele pentru cumparaturi [1].

Deseori, pe parcursul jocului la surzi poate fi observatd o detaliere exagerata, prin care se
substituie partial subiectul. Acest lucru se intdmpla din cauza ca copilul este incapabil de a percepe
relatiile sociale ascunse.

Uneori subiectul jocului se reduce la o singura activitate. Deseori sunt prezente imitari
mecanice ale realitatii inconjurdtoare. Copiii reproduc aceleasi activitati, replici, roluri, conditii in
care a parcurs jocul anterior.

Activitatea de joc apare doar in situatia, cdnd copilul e in stare sa substituie un obiect prin
altul si o activitate prin alta. Jocul poartd un caracter simbolic. Nu e neapdrat ca obiectele -
substituente sa prezinte asemanare cu obiectele reale. Ele trebuie sd ofere posibilitate de a manipula
cu ele la fel ca si cu obiectele reale. Copiii surzi intampind dificultati cand apare necesitatea de a
substitui un obiect sau o emotie. Ei acceptd denumirea formald a obiectului, de exemplu, ,,/ingura”
in loc de ,,creion”, dar nu vor activa in corespundere cu noua sa functie.

G.Vigodskaia considera ca copiii trebuie invatati sa substitue obiectele si pe parcursul acestei
activitati trebuie luati in consideratie urmatorii factori:

e pot fi substituite doar obiectele bine cunoscute de catre copil (pana cand copilul nu cunoaste
denumirea obiectului si destinatia sa functionald — el nu poate fi substituit prin altul);

e substituirea poate fi efectuatd mai usor printr-un obiect necunoscut decat prin unul
cunoscut;

e obiectele substituite trebuie sa posede un sir de calitati asemanatoare cu obiectul de baza si
sd poata fi functional adaptat.

La auzitori in timpul jocului are loc o reducere treptatd a activitatii deoarece ea este inlocuita
partial prin comunicare verbald. Asa, pregitind mancare pentru papusi, dupa doud-trei manipulari
copilul spune ,,De acum am pregatit”. La neauzitori — invers, pe parcurs jocul devine tot mai detaliat
(taie minutios produsele, amestecd, racoreste mancarea...). Acest lucru este conditionat de deficitul
perceptiei auditive, de subdezvoltarea limbajului verbal si, prin urmare, prin incapacitatea de a
generaliza materialul dat [8].

Preluarea unui rol presupune identificarea functionald si relationald cu personajul ales.
Deoarece la neauzitor nu este dezvoltatda imaginatia, el nu reuseste sa simta si sa se identifice cu rolul
preferat.

97



EcoSoEn, Scientific Journal
FEconomics, Social and Engineering Sciences Year 6, Nr.3-4/2023 “B” Category

In asa mod, constituirea tuturor elementelor structurale ale jocului la copiii surzi manifesta
particularitati. Specificul jocului conduce la retinerea in reglarea voluntard a comportamentului,
dificultati la trecerea la nivelul intuitiv-plastic al gandirii, dificultati in analiza activitatii proprii si a
motivatiei, subdezvoltarea imaginatiei creative. Dupd parerea lui L.Vigotski, toate aceste
particularitati pot fi explicate prin subdezvoltarea limbajului verbal si a auzului emotional.
Subdezvoltarea functiei generalizatorii a cuvantului complica procesul de abstractizare si de creare a
unei situatii de joc imaginativ [9].

In conditii educative speciale subiectul jocului la copiii cu dizabilitate auditiva severa devine
tot mai complex si se diversificd. Pe parcursul jocului creste necesitatea in comunicare, se
imbogateste vocabularul copiilor, se dezvoltd auzul emotional si sfera emotional-volitivd si se
faciliteaza stabilirea relatiilor interpersonale, se invatd normele moral-etice, iar cuvantul devine
reglator al comportamentului: pe parcursul jocului se constituie mecanismele psihologice ale
comportamentului — controlul si autocontrolul, aprecierea si autoaprecierea. In joc se formeaza un
sistem in care motivele sociale obtin o forta stimulativd mult mai notorie In comparatie cu interesul
personal sau interesul fata de latura procesuald externa a activitatii [3].

In experimentul de control al cercetarii am aratat prin aspect comparativ, ci capacitatea de a
recunoaste emotiile in limbajul vorbitorului (auzul emotional) poate fi imbundtétita prin aplicarea
jocurilor — activitate fundamentala la varsta prescolara si este determinatd in mare masura prin
practica comunicarii. In conformitate cu aceasta, putem vorbi despre posibilitatea dezvoltarii active
a auzului emotional, al carui continut determina in cele din urma gradul de adecvare a reflectarii
realitdtii obiective.

Pentru a determina eficacitatea rezultatului privind dezvoltarea auzului emotional la
prescolarii cu dizabilitati auditive si pentru a obtine concluzii obiective despre eficacitatea
experimentului formativ, a fost efectuat experimentul de control folosind unele din probele
psihodiagnostice aplicate in etapa de constatare. In continuare prezentim doar cateva din ele:

Tehnica "Relatia emotiilor cu perceptia auditiva” (Izotova E.I.)

Proba ”Ghici din ce poveste este eroul” (Anexceesa M.M., Hwuna B.H.)

Metoda ,, Starea emotionala” (C./]. 3abpamnas)

Scopul experimentului de control a fost determinarea eficientei aplicarii jocului in
dezvoltarea auzului emotional la copiii cu dizabilitatii auditive de varsta prescolara si compararea
rezultatelor obtinute Tn urma retestarii cu rezultatele experimentului de constatare.

Esantionul de cercetare a fost alcdtuit din 30 prescolari cu dizabilitate auditiva de varsta 5-7
ani.

Rezultate si discutii

Tehnica “Relatia emotiilor cu perceptia auditiva” (Izotova E.I)

Scopul acestei probe a fost determinarea diferentelor la prescolarii de 5-7 ani cu dizabilitate
auditiva a perceptiei informatiilor emotionale in doud modalitati de prezentare (vizuala si auditiva).

M Test M Retest
76,66%
56,66% 56,66% 53,33%

43,33%
23%33’33% D 30%
10,00% Ij 3,33% D
o, 10 3,339
0% (S5 E =

Nivel inalt PA Nivel mediu PA Nivel scazut PA Nivel inalt PV Nivel mediu PV Nivel scazut PV

Figura 1. Identificarea la prescolarii de 5-7 ani a perceptiei informatiilor emotionale Tn doua
modalitati de prezentare (vizuala si auditiva) la copiii cu DA. Aspect comparativ (test, re-test)
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Analizand rezultatele obtinute si reprezentate in figura 1, observam ca indicatorul mediu la
perceptia auditiva (PA) a celor patru emotii diferite (furie, tristete, bucurie, fricd) al nivelului Tnalt
este 1n crestere cu 10%, la nivelul mediu, rezultatul este la fel reprezentativ in crestere cu 13,33% si
la nivelul scazut s-a redus cu 20%.

La perceptia vizuala (PV) indicatorul mediu a celor patru emotii (furie, tristete, bucurie, frica),
reprezentate prin fotografii cu expresii faciale diferite ce reprezentau emotiile mentionate nivelului
inalt este in crestere cu 10%, la nivelul mediu, rezultatul este la fel reprezentativ in crestere cu 10,33%
si la nivelul scazut s-a redus cu 20,33%.

De aici, putem observa valori cu diferente semnificative ale eficientei recunoasterii emotiilor
atat de cale vizuala, cat si pe cea auditiva, obtinute pentru toti subiectii, pentru fiecare dintre cele
doud modalitati de prezentare.

In scopul determinarii valorilor diferentiale ale nivelului de recunoastere a povestilor si
eroilor, a caracterului relatiilor empatice reciproce dintre personaje si aprecierea actiunilor lor, rezultatele sunt
redate in urmatoarea proba psihodiagnostica aplicatd ”Ghici din ce poveste este eroul” (AnexceeBa
M.M., Slmmna B.11.).

Prezentarea grafica a datelor in functie de nivelul de cunoastere a povestilor, numirea eroilor
si relatia de empatie dintre acestia la copiii cu dizabilitate auditiva sunt reflectate in figura 2.

M Test M Retest 57%
43%
30% 33,33%
23.,33%
- i
Nivel inalt Nivel mediu Nivel scazut

Figura 2. Determinarea nivelului de cunoastere a povestilor, numirea eroilor si relatia de empatie
dintre acestia per copil cu dizabilitate auditiva. Aspect comparativ (test, re-test)

La cercetarea aptitudinii de a identifica emotiile si starile personajelor din povestile audiate,
nivelul de cunoastere a povestilor, numirea eroilor si relatia empatica dintre acestia, in baza
materialului expus si raspunsul la Intrebarile adresate in timpul conversatiei s-a constatat o diferenta
in scadere a aspectului comparativ si demonstreaza la nivelul redus indicele de 23,67%, ceea ce de
fapt este un rezultat pozitiv, deoarece a scazut numarul copiilor clasati pe nivelul scazut. Nivelul
mediu, rezultatul este reprezentativ in crestere cu 13% si la nivelul inalt indicatorul mediu a crescut
cu 10,33%.

In acest context deosebit de efective sunt jocurile care au un impact pozitiv asupra dezvoltarii
perceptiei si intelegerii starilor emotionale a personajului din imagine; asupra sentimentului de
empatie; a specificului raspunsurilor emotionale - expresiilor faciale, privire, posturd, gesturi,
comportamentului motor; asupra reactiilor si manifestarilor verbale a copilului cu DA in ansamblu.

In continuare, un alt obiectiv stabilit in aceasta cercetare a fost determinarea sentimentului de
empatie (identificare afectivd), precum si specificul manifestarii reactiilor emotionale ale copilului
(reactia comportamentului motor, reactia verbald) si stabilirea valorilor diferentiale obtinute la proba

~ 3

., Starea emotionala” (C./[]. 3abpamnas) la prescolarii cu dizabilitate auditiva.
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M Test ®™ Retest

76,66%
53,33%
0% 33,33%
13,33% 0
3,33% ’
Nivel inalt Nivel mediu Nivel scazut

Figura 3. Investigarea sentimentul de empatie (identificare afectiva), precum si specificul
manifestarii reactiilor emotionale ale copilului cu DA. Aspect comparativ (test, re-test)

Analizand rezultatele prezentate in figura 3, observam ca in investigarea sentimentul de
empatie (identificare afectiva), precum si specificul manifestarii reactiilor emotionale ale copilului
cu DA, remarcam rezultate pozitive la toate cele 4 criterii de evaluare. Indicatorul mediu al nivelului
inalt este in crestere cu 10%, la nivelul mediu, rezultatul este la fel reprezentativ in crestere cu 33,33%
st la nivelul scazut s-a redus cu 43.33%. Observatiile noastre arata ca activitatile ludice au schimbat
spre bine reactiile emotionale si sentimentul de empatie la copiii cu DA.

Concluzii

Generalizand rezultatele finale obtinute, putem conchide cd la grupul experimental nivelul
indicilor obtinuti se caracterizeaza prin superioritatea valorilor, ceea ce ne permite sa mentiondm
eficacitatea metodologiei implementate de noi, care vizeaza conceptul interdisciplinar al programului
propus si va determina in continuare directiile principale in corectarea si dezvoltarea auzului
emotional a copiilor din acest grup. Studiul a demonstrat ipoteza propusa: eficacitatea procesului de
dezvoltare a auzului emotional depinde de implementarea activitatilor de joc la copiii prescolari cu
dizabilitati auditive.
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Annotation: Puberty is a period of crisis, which consists of rapid radical bio-psycho-social
transformations, which can negatively influence pubertal behavior. In adverse conditions, characterized by
high levels of domestic conflict, a reduced level of communication, emotional aggression or neglect have a
negative impact on the minor's relationship with others. In the given study, we reflected the content of the
training program for social competence (CS), created by us, which included the CASEL model, but also
effective techniques from different therapies. 28 preadolescents participated in the formative group: 14
students in GE and 14 students in GC. 13 sessions lasting 90 min were held once a week. Retest analysis with
the Wilcoxon rank test was performed with a Bonferroni correction applied, resulting in an observed
significance level of p<0.05 for all comparisons at the level of the social skills variable, and a Bonferroni
correction applied, resulting in an observed significance level of p<0.05 for all comparisons at the level of the
total aggression variable for GE students.

Adnotare: Virsta pubertard este o perioadd de crizd, care consta in transformari bio-psiho-sociale
radicale rapide, ce poate influenta negativ comportamentul puberului. In conditii nefavorabile, caracterizat
prin niveluri ridicate de conflict domestic, un nivel redus de comunicare, agresiuni emotionale sau neglijentd
au un impact negativ asupra relationdrii minorului cu ceilalti. In studiul dat am reflectat confinutul
programului formative de formare a competentei sociale(CS), alcatuit de noi, care a inclus modelul CASEL,
dar si tehnici eficiente din diferite terapii. In grupul formativ au participat 28 preadolescenti: 14 elevi in GE
si 14 elevi in GC. Au fost desfasurate 13 sedinte cu durata de 90 min., o data pe saptamdna. Analiza retest cu
testul de rang Wilcoxon a fost efectuata cu o corectie Bonferroni aplicatd, rezultand un nivel de semnificatie
observat p<0.05 pentru toate comparatiile de la nivelul variabilei competente sociale si o corectie Bonferroni
aplicata, rezultdnd un nivel de semnificatie observat p<0.05 pentru toate comparatiile de la nivelul variabilei
agresivitate totald pentru elevii din GE.

Keywords: preadolescents aggressive behavior, social skills, educational program.
Cuvinte-cheie: preadolescent, comportament agresiv, competente sociale, program formativ.
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Introducere

In divizarea perioadelor de varsta dupa E. Albu gasim: stadiul pubertdtii (10~14 ani), dominat
de o intensa crestere, de accentuare a dimorfismului sexual, cu o gama larga de rezonante in
dezvoltarea psihica, de dezvoltarea considerabild a sociabilitatii (mai ales pe orizontald). [1, p. 65].

Varsta pubertara este o perioadd de criza, care constd in transformari bio-psiho-sociale
radicale rapide [14, p38-39]. In aceasti perioada de varsti se acutizeaza relatiile, in special, cu adultii,
dar si cu semenii. Unele actiuni sau intreg comportamentul puberului vine in contradictie cu
exigentele adultului, ceea ce creeaza conflicte de diferit ordin, comportament opozant, agresiv. Aceste
relatii difectuoase sunt conditionate si de un sir de cauze obiective si subiective, ca:

a) transformarile anatomo-fiziologice ce au loc 1n ritm rapid in organismul puberului;

b) sentimentul maturizarii sexuale si al maturitatii;

c) pozitia sociald spre care aspird preadolescentul;

d) atitudinea ambigud a adultilor fatd de preadolescenti: in unele situatii considera ca este
prea mare, in altele se interzice, ca este prea mic;

e) dificultatile in relatiile cu persoanele de sex opus;

f) prezenta maximalismului in solutionarea problemelor.

Transformirile anatomo-fiziologice sunt destul de sensibile pentru preadolescent. Intr-o
perioada scurta de timp se remarca cresterea rapida a oaselor tubulare, pe cand cutia toracica, raiméane
in dezvoltare, ceea ce creaza un disconfort pentru puber. Musculatura scheletara se dezvolta mai lent
ca sistemul osos. Aceste transformari genereaza dureri in articulatii si musculatura, disconfort, dureri
in regiunea inimii, oboseald, cefalee, irascitabilitate, agresiune neintemeiata.

In perioada pubertari se intensifica activitatea glandelor cu secretie internd. Apar caracteristici
sexuale secundare. In baza dezvoltirii fizice si sexuale, a sentimentului maturizirii preadolescentul
are tendinta de a se considera matur si cere cu insistentad de la adulti respectarea demnitatii, ravneste
spre largirea drepturilor sale. Atitudinea negativa a adultului fatd de preadolescent prin neglijarea
trebuintelor lui, dezvoltd comportamentul agresiv la acesta varsta si acutizeaza criza de varsta.

In viziunea lui JI.C. Beirorckwuii, sensul oricarei crize de varstd constd in schimbarea trairii
interne, adica a atitudinii fatad de mediu, a nevoii si tendintei de afirmare, care formeaza caracterul si
comportamentul copilului [17].

Comportamentul agresiv se educa la copil sub influenta mediului ambiental sau in urma unor
tulburari psihice. [2,10,11,12,15]. In contextul familial, un mediu negativ caracterizat prin niveluri
ridicate de conflict domestic, un nivel redus de comunicare, agresiuni emotionale sau neglijenta si
lipsa sprijinului parental au un impact negativ asupra dezvoltarii abilitdtilor sociale ale copiilor.

O solutie 1n prevenirea si diminuarea comportamentului agresiv si altor tulburari de conduita,
imbunatatirea relatiilor cu ceilalti ar fi, in viziunea noastra, formarea competentei sociale (CS) la
preadoleacenti. Nevoia de formare a CS este resimtitd de copiii respinsi, izolati, cu sentimentul
singuratatii, cu sentimentul de inferioritate, preadolescentii timizi, conformisti, care nu au prieteni.
Copii cu un comportament agresiv de mici sunt respinsi, neglijati in colectiv nu numai de semeni, dar
si de adulti. Fiind agresiv, puberul suferd de anxietate sociala, stapanite de temeri si blocaje, este
nonasertiv, are un nivel scdzut al stimei de sine, manifestd atitudini negative si sunt suspiciosi in
relatiile cu ceilalti.

Vygotsky L.S. subliniazi importanta interactiunii sociale in dezvoltarea abilitatilor sociale. In
teoria sa socioculturala el a subliniat importanta interactiunii sociale in dezvoltarea abilitatilor
cognitive si sociale [18]. Mai multi cercetdtori au remarcat cd CS constituie o abilitate sociald
deosebita, necesara in educatia copiilor [16, 4]. Argyle, consider cd dezvoltarea Competentelor social
ar contribui la recuperarea, comportamentului copiilor incorigibili sau incontrolabili, [16].

Definirea conceptului Majoritatea cercetatorilor Guilford Joy Paul (1959), M. Argyle (1998),
S. Ghelcea (1998), M. Caluschi (2001), O. Gavril (2002), M. Constantinescu (2004) au remarcat ca
conceptul de competenta sociala se refera la capacitatea unei persoane de a relationa intr-un mod
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adecvat cu alte persoane, a avea capacitatea de a coopera si colabora in cadrul unui grup, precum
si de a se face placut de ceilalti [3, 4, 5, 6, 9].

M. Argyle (1969), remarca ca competenta sociala se refera la ’patern-uri de comportamente
in plan social ale indivizilor care 1i fac capabili sa producd efecte dorite asupra celorlalti indivizi”
[16].

P. Tlut constatd ca competenta socialda este o ,,dimensiune fundamentala a succesului”,
deoarece initiind si practicand afaceri, individul vine mereu in contact cu noi situatii si persoane,
facilitdnd astfel sprijinul din partea familiei, prietenilor si colegilor [7, p.116]

Goleman sustine cd competenta sociald este o dimensiune a inteligentei emotionale [6].
Contributiile lui Daniel Goleman la studiul inteligentei emotionale si al competentei sociale au avut
un impact semnificativ asupra psihologiei si educatiei si au ajutat la cresterea intelegerii noastre
asupra modului In care emotiile joacd un rol critic In interactiunile sociale si construirea relatiilor.
[5,6]

M. Argyle (1998), a relevat componentele competentei sociale ca: asertivitatea, gratificatia
si spriginul, comunicarea nonverbald, comunicarea verbala, empatia, cooperarea si atentia acordata
celorlalti, prezentarea de sine, abilitati de rezolvare a conflictelor. [13].

Asertivitatea, ca parte componenta a competentei sociale, presupune comportamentul si
comunicarea asertiva A fi asertiv, desemneaza afirmarea de sine, prin diminuarea anxietatii, a fricilor
sociale, stapanirea agresivitdtii, abilitatea de a-si modifica comportamentul conform normelor
anturajului si sa obtind o mai buna cooperare cu acesta. O persoand asertiva isi exprima cu usurinta
punctul de vedere si interesele, fara anxietate si fara s le nege pe ale altora.

Lazarus A. (1973) mai include in asertivitate urmatoarele componente:

a) refuzul cererilor, (a spune Nu cand situatia o cere);

b) a inainta cereri ca un favor si formularea de cererti;

c) exprimarea sentimentelor pozitive si negative;

d) initiere, continuare si incheiere a unei conversatii;

e) aavea putere de convingere;

f)curajul de a afirma si sustine propriul punct de vedere, de a apara propriile drepturi;

g) asumarea responsabilitatilor;

h) stima de sine si dorinta de afirmare.

Acest comportament ajuta sa castigi respectul celorlalti, dar si respectul de sine.

Gratificatia si sprijinul ca si componentd a CS exprima prietenia si atractia personala.
Sustinerea celorlalti intr-o situatie sau relatie, marirea atractiei celuilalt pentru ego si cresterea cat
mai mare a influentei, atunci cand sprijinul este in acord cu comportamentul dorit. Gratificatia poate
fi un gest, un cuvant destinat pentru a satisface dorintele sau necesitatile altuia. Sprijinul consta in
sustinerea celuilalt intr-o relatie sau situatie. Sprijinul se exprima prin elogiul, aprobarea, acceptarea,
consimtamantul, incurajarea, simpatia, suras, inclinarea capului, atingere, ton. Recompensa poate lua
si forma ajutorului, cadoului, invitatiei, sfatului sau informatiei.

Comunicarea nonverbali, constd in transmiterea mesajului informational fard cuvinte sau
simboluri care le inlocuiesc (diferitele expresii ale fetei, in special surasul, privirea intensa, apropiere
mai mare, voce mai puternicd, mai ascutitd, mai expresiva, mai multe gesturi indreptate spre ceilali,
mai putine gesturi Indreptate spre sine) prezinta un interes deosebit, precum se considera ca peste
50% din informatie se percepe prin intermediul limbajului nonverbal.

Mesajul nonverbal este cel mai apropiat de realitatea eminentului si este cel caruia i se acorda
de catre interlocutor atentia cea mai mare. Comunicarea nonverbala include in sine diverse aspecte:
de la un gest adresat unui prieten, semnaland dorinta de a comunica cu el, bucuria ca il vedeti sau
indemnul sa se apropie. Comunicarea nonverbala se utilizeaza adesea inconstient. Ea se exprima prin:
contactul vizual, mimica, gesturi, postura. In comunicarea nonverbald se comunicd mai mult decat
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ceea ce se comunica verbal. Adesea, de la comunicarea nonverbald percepem cu mult mai mult decat
ceea ce se comunica verbal.

Comunicarea verbala este specific umana. Prin comunicarea verbala se transmit mesaje prin
cuvinte, care includ elemente de structurd, de actualitate, interes si motivatie pentru ascultator,
elemente de feed-back, claritate si coerenta internd etc.. Comunicarea verbala orald interactioneaza
cu elementele vocale care se exprimd prin caracteristicile vocii dupd sex, complectie, varsta:
diapazonul vocii, tonalitatea, ritmul si debitul vocii, intonatie, particularitatile de pronuntie, si
mijloace extralingvistice: pauzele, tempoul vorbirii. Ele Tnsotesc cuvantul si vorbirea in general, au
semnificatii comunicative aparte. Comunicand, dorim sa fim ascultati, intelesi, acceptati, sa obtinem
raspuns la intrebdri, informatii noi. Dacad aceste expectatii ale noastre nu sunt satisfacute de la
comunicare, atunci, posibil, sd avem aversiune fata de ea.

Empatie, cooperarea si atentia acordata celorlalti. Empatia este modul de cunoastere
intuitiva a unui altul, care se bazeaza pe capacitatea de a impatasi si chear de a resimti sentimentele
unui altul [8, p. 114].

Dupa cum remarcd mai multi cercetatori, dezvoltarea empatiei este un factor protector pentru
comportamentele antisociale si agresive, Considerand efectul de mediere pe care empatia il are asupra
abilitatilor sociale si care inhiba participarea la acte agresive impotriva celorlalti, natura si calitatea
relatiilor cu parintii pot avea un impact direct asupra comportamentului in cadrul scolar, ca urmare a
influentei sale asupra dezvoltarii raspunsului empatic. [5, 9, 14].

Prezentarea de sine, este important pentru asigurarea respectului de sine, dar si pentru a-i
invata pe altii cum sd se comporte fatd de noi. Aceastd componentad include un ansamblu de
comportamente prin care vizam influentarea manierei prin care suntem vazuti de ceilalti. Ea implica:
imaginea de sine, respectul de sine.

Prezentarea de sine este comportamentul care vizeaza influentarea manierei in care suntem
perceputi de ceilalti. Identitatea, rolul si statusul fiecarui individ sunt negociate si acceptate intr-o
anumitd masura de catre ceilalti. Dezvaluirea informatiilor personale este, in general, progresiva,
reciproca si indispensabila oricarei relatii, fiind un semn de incredere.

Cunoasterea si rezolvare a conflictelor — include capacitatea persoanei de a rezolva
conflictele. Conflictul este o parte componenta a vietii noastre si semnificd orice neintelegere,
tensiune, ciocnire de interese, dezacord, antagonism, ceartd, diferend, discutie (violentd), razboi,
contradictie intre ideile, interesele, sentimentele diferitelor persoane. Conflictul apare in procesul
interactiunii reciproce a indivizilor, astfel el exista atat timp, cat existd omul. Conflictul este un
fenomen social normal. Factorilor biologici, psihologici, sociali etc., le este propriu de a provoca
multiple situatii conflictuale intre indivizi.

Conflictul indeplineste functiile negative si pozitive in procesul dezvoltarii sociale, contribuie
la miscarea progresiva in viata sociald, contribuie la promovarea valorilor si normelor sociale.

Modelul CASEL al competentei sociale si emotionale, actualizat in anul 2020 propune un
cadru structurat, care include urmatoarele cinci seturi interdependente de competente cognitive,
afective si comportamentale: autoconstientizarea, managementul personal, constientizarea sociala,
abilitatile de relationare si comunicare, luarea deciziilor [18]

Autoconstientizarea reprezintd ,abilitatea de a intelege emotiile, gandurile si valorile
personale si influenta acestora asupra comportamentului, indiferent de context. Exemplele au in
vedere: integrarea identitatii personale si sociale, identificarea emotiilor personale, experimentarea
autoeficacitatii, a avea o mentalitate de crestere etc.”.

Managementul personal se referd la ,abilitatile de a gestiona in mod eficient propriile
emotii, ganduri si comportamente, in diferite situatii si de a indeplini scopuri si aspiratii. Exemplele
au in vedere: managementul propriilor emotii, identificarea si utilizarea strategiilor de management
al stresului, demonstrarea autodisciplinei si motivatiei personale, stabilirea unor scopuri individuale
si colective”.
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Constientizarea sociala se referd la ,,abilititile de a intelege punctele de vedere ale altor
persoane si de a empatiza cu acestea, inclusiv ale persoanelor apartindnd unor medii, culturi i context
diferite. Exemplele au in vedere: intelegerea perspectivelor altor persoane, recunoasterea punctelor
tari ale altor persoane, demonstrarea empatiei si compasiunii, aratarea preocupdrii pentru sentimentele
altor persoane, intelegerea si exprimarea gratitudinii etc.”.

Abilititile de relationare vizeaza ,,abilitatile de a stabili si mentine relatii sdndtoase si de
sustinere, de a naviga eficient n medii diverse de persoane si grupuri. Exemplele au in vedere:
comunicarea eficientd, construirea unor relatii pozitive, demonstrarea competentei culturale,
exersarea muncii in echipa si rezolvarea de probleme in mod colaborativ”

Luarea deciziilor in mod responsabil se referd la ,,abilitatile de a face alegeri atente si
constructive asupra comportamentului personal si interactiunilor sociale in diferite situatii. Exemplele
au 1n vedere: identificarea de solutii pentru problemele personale si sociale, emiterea unor judecati pe
baza analizei informatiilor, datelor si faptelor, anticiparea si evaluarea consecintelor propriilor
actiuni”.

Cele cinci competente de baza ale modelului CASEL pot fi predate in modalitati variate si in
diferite spatii, oferind elevilor tehnici de comunicare eficientd, relationare satisfacatoare cu semenii,
comportamente sociale pozitive, mai putine dificultati de comportament, mai putin stres emotional,
rezultate la teste si note mai bune

Procesul de dezvoltare al competentei sociale are loc pe parcursul intregii vieti, dar cel mai
activ se realizeaza in anii de copilarie si scoald, adica in perioada de invatare. Studierea si formarea
CS la preadolescenti este extrem de necesara pentru a ameliora relatiile dinte adult si preadolescent,
dar si pentru a preveni comportamentul agresiv, extremist si antisocial. Utilizarea competentei sociale
adecvate, acumularea si automatizarea anumitor abilitdti In rezolvarea conflictelor, este efectul
acesteia asupra mediului imediat apropiat.

Material si metoda

Scopul cercetarii rezida 1n verificarea eficientei programului de interventie psihologica de
formare a competentei sociale la preadolescenti si diminuarea comportamentelor agresive.

Ipoteza cercetirii: admitem ca interventia formativd va avea un efect de elevare a
competentelor sociale si reducerea nivelului dimensiunilor agresivitatii ale preadolescentilor din GE,

Programul de interventie psihologica formativ, elaborat de noi, este un proces complex,
care include sedinte individuale si de grup cu preadolescentii selectati in GE si consilierea familiei
lor (unul sau ambii parinti). In materialul reflectat in articol am reflectat un fragment din lucru in grup
cu elevii. Programul formativ prevede dezvoltarea componentelor competentei sociale la
preadolescenti dupa modelul CASEL: autoconstientizarea, managementul personal, constientizarea
sociala abilitdti de relationare si comunicare, luarea deciziilor, dar se bazeazd si pe conceptele
dezvoltate de Goldstein si contine o structura cu patru componente definitorii: exemplificarea, jocul
de rol, consolidarea, integrarea. Programul urmeazd pasii modelului Dodge si exercitiile
corespunzatoare, avand drept obiective ale programului de interventie social-cognitiva:

e reducerea problemelor de comportament in diverse situatii relationale;
imbunatatirea abilitatilor cognitive sociale;
cresterea autocontrolului,
reducerea comportamentului impulsiv.

invitarea sociali si emotionali (SEL) este definita de catre CASEL (the Collaborative for
Academic, Social and EmotionalLearning) drept ,,procesul prin care copiii si adultii dobandesc si
aplica In mod eficient cunostinte, abilitati si atitudini necesare pentru a Intelege si gestiona emotii, a
stabili si indeplini obiective pozitive, a simti s1 manifesta empatie fata de ceilalti, a stabili si mentine
relatii interpersonale pozitive a lua decizii responsabile". Modelul CASEL propune dezvoltarea
abilitatilor SEL in cinci domenii.
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Tabelul 1. Domeniile de dezvoltare a componentelor CS

Domeniu SEL Definitii Exemple si linkuri la prezentari
video ale domeniilor SEL
https://casel.org
Autoconstientizarea Atitudinea de a recunoaste emotiile, Identificarea emotiilor
gandurile si valorile personale si influenta Identificare de sine
acestora asupra comportamentului Recunoasterea punctelor forte
Incregerea in sine
Autoedentificarea
Managementul Abilitatea de a regla in mod efficient Controlul impulsurilor
personal propriile emotii, ganduri si Gestionarea stresului
comportamente n diferite situatii Autodisciplina
Automotivare
Stabilirea obiectivelor
Abilitati organizatorice
Constientizarea Abilitati de a intelege punctul de vedere A avea o privire de ansamblu/in
sociala ale altor persoane, inclusiv ale perspectiva
persoanelor apartindnd unor medii si Empatie
culturi diferite Aprecierea diversitatii
Respect faté de altii
Abilitati de Abilitatea de a stabili i a mentine relatii Comunicarea
relationare si sandtoase si satisfacitoare cu diverse Angajarea sociald
comunicare persoane si grupuri Construirea relatiilor
Lucrul in echipa
Luarea deciziilor Abilitati de a face alegeri constructive si Identificarea problemelor
corecte In comportamentul personal si in Analiza de situatii
interactiunile sociale bazate pe standarde Rezolvarea problemelor
estice, preocupari privind siguranta, Evaluarea
norme sociale, evaluarea realistd a Reflectia
consecintelor, starea de bine personald si a Responsabilitatea din punct de
altora vedere etic

In cercetarea data am tinut cont de domeniile componentele CS propuse de CASEL, dar in
cazul nostru contingentul de minori implicat in program poseda si un comportament agresiv, de aceea
la dezvoltarea componentelor competentei sociale au fost utilizate mai multe tehnici eficiente din:
terapia cognitiv-comportamentald, terapia rational emotiva si comportamentald, terapia prin povesti,
antrenamentul autogen, meloterapia, spre exemplu:

a) intelegerea propriilor stari, emotii, dezvoltarea increderii in sine, (selectarea expresiei fetei
dupa starea interioara, chestionarul SAN); constientizarea de sine a inclus autocunoasterea la fiecare
sedintd, prin aplicarea diferitor probe: SAN, crearea autoportretului, selectarea trasaturilor de caracter
actuale si de perspectiva, aprecierea activitatilor n care reusesti mai bine; jocuri interactive: relevare
a doud, celor mai pozitive trasaturi de caracter pe care o poseda si una negativa, influenta de grup si
incurajarea in inlaturarea trasaturilor de caracter negative; evidentierea propriilor abilitdti si stare
emotionald, precum si constientizarea modului in care acesti factori pot influenta propria performanta;

b) relaxarea si sugestia, cu afirmatii pozitive, ex: Ma simt bine, dispozitia mea este bund. Sunt
calm in orice conditii. Linistea si calmitatea ma ajuta sa iau decizii corecte; meloterapia (fundal de
muzica clasica stimulatorie si relaxantd: W. Mozart, Johann S. Bach, L. Beethoven)

¢) jocul de rol cu analiza situatiei de comunicare asertiva si tehnici de toleranta fata de alte
opinii, folosind fraze de tipul: ”Aveti perfecta dreptatea dar eu consider ...”. ”Ma iertati dar eu ,,,”,
”Eu nu vreau sa ma laud, dar consider ca eu... ”); etc. Prin metode educationale minorii se invata sa
foloseasca adresdri decente, acumuleazd un vocabular expresiv si literar. Sa exprime laconic propriile
dorinte sau refuz de la unele actiuni, sa se retragd din situatiile neplacute, fara sa jigneasca pe cineva.
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d) terapia rational emotiva si comportamentala a fost utilizata pentru a ajuta minorul sa-si
schimbe punctul de vedere disfunctional, am exersat perspectiva relatiei dintre planificare, efort si
rezultate;

e) terapia prin povesti am utilizat la dezvoltarea managementului personal, dezvoltarea
empatiei, luarea deciziilor corecte.

Metode si procedura cercetarii

Esantionul experimental formativ este alcatuit din 28 preadolescenti care au marcat la
experimentul de constatare un nivel Tnalt de agresivitate si nivel scazut al competentei sociale.
Esantionul formativ a fost divizat in grupul experimental (GE) 14 preagolescenti si 14 subiecti In
grupul de control (GC).

In cadrul experimentului formativ am inaintat ipoteza generali: interventia psihologica
formativa orientata la formarea componentelor competentei sociale va contribui la diminuarea
comportamentului agresiv la preadolescenti.

Instrumentele utilizate In experimentul formativ la re-test au fost utilizate aceleasi
instrumente din cadrul studiului constatativ: chestionarul agresivititii Bass-Pery (BPCA) [17],
chestionarul competentei sociale CCSE [18]. Toate analizele au fost facute cu ajutorul programului
SPSS, versiunea 23. Ca urmare a esantionului relativ redus (14 subiecti), am utilizat testele de natura
non-parametricd, dupa cum urmeaza:

e Testul omnibus Friedman pentru esantioane perechi, utilizat in testarea diferentelor
intragrup in functie de momentul evaluarii

e Analiza post-hoc pentru masuratori repetate cu ajutorul testelor de rang Wilcoxon

e Evaluarea magnitudinii efectului interventiei pe baza valorii testului Kendall

Experimentul formative s-a desfasurat pe parcursul a 13 saptdmani cu frecventa o data pe
sdptamana. Sedintele cu elevii au fost desfasurate in grup.

Rezultate si discutii

Preadolescentii selectati pentru experimental formativ din GE si GC au marcat valorilor
ridicate ale comportamentului agresiv evaluate cu BPCA, pe o scala de la 1 la 5. Astfel, pentru
dimensiunile agresivitatii se observa scoruri apropiate de valoarea maxima mai ales pentru subscalele
Furie si Agresivitate Verbala. Pentru CCSE (scala de la 1 la 6), dimensiunea Decizionare
responsabila detine mediile cele mai reduse atat pentru preadolescentii din GE (M=2.14) cat si cei
din GC (M=4.53). Pe parcursul aplicarii programului de interventie psihologicd chestionarul
agresivitatii Bass-Pery (BPCA) si chestionarul competentei sociale CCSE retestul a fost repetat de 3
ori.

Tabelul 2. Rezultatele post-hoc si omnibus pentru diferentele nivelului de competente sociale in
functie de momentul evaluarii

Kenda Chi- Nivel T2-T1 T3-T2 T3-T1
11 Patratic semnif
W icatie
Constient de Experimental 0.438 12.275  0.002 -1.170 -2.801**  -2.787**
Sine Control 0.186 5.2 0.074  -1.667 -1.414 -1.000
Constient Experimental ~ 0.22 6.163 0.046  -1.038 2.550%*%  -1.665
social Control 0.057 1.6 0.449  0.000 -1.000 -1.000
Management Experimental 0.8 22.392 0 -3.108**  -2.288* -3.316%*
personal Control 0.1 2.8 0247  -1.633 -1.069 -378
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Kenda Chi- Nivel T2-T1 T3 -T2 T3-T1

11 Patratic semnif

\%Y% icatie
Management Experimental 0.733  20.52 0 -2.759%*  -2.089* -3.208%*
ul relatiilor ~ ~~ o) 0052 1462 0482 -1414  -962 -1.496
Decizionare Experimental 0902 25245 0 -3.355%*  -2.697**  -3.322%*
responsabila  “~ 0.103 2889 0236  -1561  -1.890  -351
Competente Experimental 0.968  27.111 0 -3.069%*  -3.306%*  -3.313%*
sociale totale  ~~ o) 0.189 5292 0071 -1.854  -2.588*  -109

* Semnificativ la un nivel de incredere de 95% (p<0.05)
** Semnificativ la un nivel de incredere de 99% (p<0.01)

Constient de sine - Conform ipotezei ca interventia formativa va avea un efect pozitiv asupra
competentelor sociale, in mod specific in cazul dimensiunii Constient de sine, asupra
preadolescentilor din GE s-a confirmat ca exista o diferenta in functie de timpul evaluarii. Prin testul
non-parametric Friedman pentru esantioane perechi a fost identificatd o diferentd semnificativa
statistic in functie de momentul testarii din timpul interventiei de formare, ¥2(2)=12.275, p=0.002.
Analiza post-hoc cu teste Wilcoxon de rang a fost efectuatd cu o corectie Bonferroni aplicata,
rezultand un nivel de semnificatie observat p<0.05 pentru toate comparatiile de la nivelul variabilei
Congstient de sine. Nivelurile mediane ale participantilor din GE pentru subscala competentelor
sociale testatd in cele trei momente ale experimentului au fost de 3.6 (T1), 3.8 (T2) si, respectiv, 4
(T3). A fost identificatd o crestere nesemnificativa intre prima si a doua evaluare (T2-T1 Z=-1.170,
p=0.242), dar semnificativa intre a doua si a treia (T3-T2 Z=-2.801, p=0.005) si Intre prima si ultima
evaluare (T3-T1 Z=-2.787, p=0.005). A fost observat un efect moderat al interventiei asupra
participantilor din GE cu o valoare Kendall W=0.438. O modificare relativ redusa (¥2(2)=5.2,
p=0.074) a fost observatd si pentru GC, pentru care diferenta dintre mediane apare intre prima
evaluare si urmatoarele doud (T2-T1 Z=-1.667, p=0.096; T3-T1 Z=-1.000, p=0.317), dar nu si intre
adoua si a treia evaluare (T3-T2 Z=-1.414, p=0.157). Efectul timpului asupra GC pentru dimensiunea
Constient de sine este pozitiva dar foarte redusa, cu o valoare Kendall W=0.186.

Conform testului omnibus Friedman pentru esantioane perechi la dimensiunea Constient
social a fost identificatd o diferentd semnificativa statistic in functie de momentul testarii din timpul
interventiei de formare, ¥2(2)=6.163, p=0.046. Nivelurile mediane ale participantilor din GE pentru
subscala competentei sociale testata in cele trei momente ale experimentului au fost de 3.9 (T1), 3.7
(T2) si, respectiv, 4.1 (T3). Conform testului Wilcoxon, a fost identificata o modificare
nesemnificativa intre prima si a doua evaluare (T2-T1 Z=-1.038, p=0.299), semnificativa pentru doua
si a treia (T3-T2 Z=-2.550 p=0.011). dar nu si Intre prima si ultima evaluare (T3-T1 Z=-1.665,
p=0.096). A fost observat un efect mic al interventiei asupra participantilor din GE cu o valoare
Kendall W=0.22. Pentru preadolescentii din GC nu se observa vreo modificare a acestei dimensiuni
(x2(2)=1.6, p=0.449), cu diferente dintre mediane nesemnificative si 0 magnitudine extrem de redusa,
cu o valoare Kendall W=0.057.

Management personal, ale preadolescentilor din GE s-a confirmat cd existd o crestere
dependentd de timpul evaluarii. Prin testul non-parametric Friedman pentru esantioane perechi a fost
identificata o diferentd semnificativa statistic in functie de momentul testarii din timpul interventiei
de formare, ¥2(2)=22.392, p=0.000. Analiza post-hoc cu teste Wilcoxon de rang a fost efectuata cu o
corectie Bonferroni aplicatd, rezultind un nivel de semnificatie observat p<0.05 pentru toate
comparatiile de la nivelul variabilei SelfManage.l: Management personal pentru GE. Nivelurile
mediane ale participantilor din GE pentru subscala competentei sociale testatd in cele trei momente
ale experimentului au fost de 2.6 (T1), 3 (T2) si, respectiv, 3.1 (T3). A fost identificata o crestere
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semnificativa intre prima si a doua evaluare (T2-T1 Z=-3.108, p=0.002), a doua si a treia (T3-T2 Z=-
2.288, p=0.022) si desigur si intre prima si ultima evaluare (T3-T1 Z=-3.316, p=0.001). A fost
observat un efect de mare magnitudine al interventiei asupra participantilor din GE cu o valoare
Kendall W=0.8. Pentru preadolescentii din GC nu se observa o modificare a acestei dimensiuni
(x2(2)=2.8, p=0.247), cu diferente dintre mediane nesemnificative (T2-T1 Z=-1.633, p=0.102; T3-T1
=-.378, p=0.705; T3-T2 Z=-1.069, p=0.285). Efectul timpului asupra GC pentru dimensiunea
Management personal este pozitiva dar extrem de redusa, cu o valoare Kendall W=0.1.

Managementul relatiilor s-a confirmat cd existd o crestere dependenta de momentul evaludrii.
Prin testul omnibus Friedman pentru esantioane perechi a fost identificata o diferentd semnificativa
statistic In functie de momentul testarii din timpul interventiei de formare, ¥2(2)=20.52, p=0.000.
Analiza post-hoc cu teste Wilcoxon de rang a fost efectuatd cu o corectie Bonferroni aplicata,
rezultand un nivel de semnificatie observat p<0.05 pentru toate comparatiile de la nivelul variabilei
Managementul relatiilor pentru GE. Nivelurile mediane ale participantilor din GE pentru subscala
competentei sociale testatd in cele trei momente ale experimentului au fost de 3.5 (T1), 3.9 (T2) si,
respectiv, 4 (T3). A fost identificata o crestere semnificativa intre prima si a doua evaluare (T2-T1
7=-2.759, p=0.006), a doua si a treia (T3-T2 Z=-2.089, p=0.037) si prima si ultima evaluare (T3-T1
7=-3.208, p=0.001). A fost observat un efect mare al interventiei asupra participantilor din GE cu o
valoare Kendall W=0.733. Pentru preadolescentii din GC nu se observa o modificare a acestei
dimensiuni (y2(2)=1.462, Kendall W=0.052, p=0.482), cu diferente dintre mediane nesemnificative
(T2-T1 Z=-1.414b, p=0.157; T3-T1 Z=-1.496b, p=0.135; T3-T2 Z=-.962b, p=0.336).

Decizionare responsabild - ale preadolescentilor din GE s-a confirmat ca existd o crestere
dependentd de timpul evaluarii. Prin testul non-parametric Friedman pentru esantioane perechi a fost
identificata o diferentd semnificativa statistic in functie de momentul testarii din timpul interventiei
de formare, ¥2(2)=25.245, p=0.000. Analiza post-hoc cu teste Wilcoxon de rang a fost efectuata cu o
corectie Bonferroni aplicatd, rezultind un nivel de semnificatie observat p<0.05 pentru toate
comparatiile de la nivelul variabilei Decizionare responsabild pentru GE. Nivelurile mediane ale
participantilor din GE pentru subscala competentei sociale testatd in cele trei momente ale
experimentului au fost de 2.2 (T1), 2.8 (T2) si, respectiv, 2.9 (T3). A fost identificata o crestere
semnificativa intre prima si a doua evaluare (T2-T1 Z=-3.355, p=0.001), a doua si a treia (T3-T2 Z=-
2.697, p=0.007) si desigur si intre prima si ultima evaluare (T3-T1 Z=-3.322, p=0.001). A fost
observat un efect cu magnitudine foarte mare al interventiei asupra participantilor din GE cu o valoare
Kendall W=0.902. Pentru preadolescentii din GC nu se observa o modificare a acestei dimensiuni
(x2(2)=2.889, p=0.236), cu diferente dintre mediane nesemnificative (T2-T1 Z=-1.561, p=0.119; T3-
T1 Z=-.351, p=0.725; T3-T2 Z=-1.890, p=0.059). Efectul timpului asupra GC pentru variabila
Decizionare responsabild este pozitiva dar extrem de redusa, cu o valoare Kendall W=0.103.

Conform ipotezei, cd interventia terapeutica formativd va avea un efect de elevare a
competentelor sociale ale preadolescentilor din GE, s-a confirmat. Rezultatele interpretarii statistice
au relevat o crestere dependenta de timpul evaluarii. Prin testul omnibus a fost identificatd o diferenta
semnificativa statistic in functie de momentul testdrii din timpul interventiei de formare,
x2(2)=27.111, p=0.000. Analiza post-hoc cu teste Wilcoxon de rang a fost efectuata cu o corectie
Bonferroni aplicatd, rezultand un nivel de semnificatie observat p<(0.05 pentru toate comparatiile de
la nivelul variabilei Competente sociale totale pentru GE. Nivelurile mediane ale participantilor din
GE pentru subscala competentei sociale testatd in cele trei momente ale experimentului au fost de
3.14 (T1), 3.42 (T2) si, respectiv, 3.64 (T3). A fost identificata o crestere semnificativa intre prima si
a doua evaluare (T2-T1 Z=-3.069, p=0.002), a doua si a treia (T3-T2 Z=-3.306, p=0.001) si desigur
si intre prima si ultima evaluare (T3-T1 Z=-3.313, p=0.001). A fost observat un efect de mare
magnitudine al interventiei asupra participantilor din GE cu o valoare Kendall W=0.968. Pentru
preadolescentii din GC nu se observa o modificare a acestei dimensiuni (¥2(2)=5.292, Kendall
W=0.189, p=0.071).
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Dezvoltarea competentelor sociale ale preadolescenilor din GE a fost confirmata, iar
urmatoarea arie devine pivotald in lucrarea de fata: confirmarea efectului pe care interventia de
dezvoltare a competentelor sociale o are asupra agresivitatii preadolescentilor. Rezultatele testelor
non-parametrice la retest se regasesc detaliate in tabelul de mai jos si reprezintd modificarea
dimensiunilor agresivitdtii autoevaluate cu ajutorul BPCA.

Tabelul 3. Rezultatele analizei post-hoc si omnibus pentru diferentele nivelului de agresivitate in
functie de momentul evaluarii

Kendall Chi- Nivel T2-T1 T3-T2 T3-T1
w Patratic semnificatie
Agresivitate  Experimental 0.846 23.698 0 -3.228** - -
fizica 3.055%  3.192%%*
sk
Control 0.255 7.143 0.028 -1.983* 0 -1.983*
Agresivitate  Experimental 0.691 19.358 0 -2.886%* - -
verbala 2.386*  3.325%*
sk
Control 0.107 3 0.223 -0.905 -1.414  -1.667
Furie Experimental 0.983 27.527 0 -3.335%* - -
3.213*%  3.347%*
k
Control 0.054 1.52 0.468 -0.816 -1.633  -0.586
Ostilitate Experimental 0.858 24.038 0 -3.346%* - -
2.883*  3.204**
k
Control 0.064 1.8 0.407 -1.311 -1.633  -0.144
Agresivitate  Experimental 1 28 0 -3.308** - -
totala 3.298%  3.298%%*
k
Control 0.161 4.512 0.105 -0.813 -2.232  -1.663

* Semnificativ la un nivel de incredere de 95% (p<0.05)
** Semnificativ la un nivel de incredere de 99% (p<0.01)

Ipoteza conform careia interventia formativa are un efect pozitiv, de reducere a nivelului de
Agresivitate totala, asupra preadolescentilor din GE s-a confirmat. Rezultatele de la retest indica o
diferentd in functie de timpul evaluarii. Conform testului omnibus Friedman exista o diferenta
semnificativa statistic in functie de momentul testarii din timpul interventiei de formare pentru GE,
x2(2)=28, p=0.000. Analiza post-hoc cu teste Wilcoxon de rang a fost efectuatd cu o corectie
Bonferroni aplicatd, rezultand un nivel de semnificatie observat p<(0.05 pentru toate comparatiile de
la nivelul variabilei Agresivitate totala. Nivelurile mediane ale participantilor din GE pentru subscala
agresivitatii testatd in cele trei momente ale experimentului au fost de 4.293 (T1), 4.052 (T2) si,
respectiv, 3.724 (T3). A fost identificata o reducere semnificativa intre prima si a doua evaluare (T2-
T1Z=-3.308, p=0.001), a doua si a treia (T3-T2 Z=-3.298, p=0.001) si desigur si intre prima si ultima
evaluare (T3-T1 Z=-3.298, p=0.001). A fost observat un efect mare al interventiei asupra
participantilor din GE cu o valoare Kendall W=1. Pentru grupul de control, trecerea timpului nu a
avut un efect semnificativ asupra reducerii nivelului de Agresivitate (¥2(2)=4.512, p=0.105), cu o
valoare a magnitudinii extrem de redusa (Kendall W=0.161).
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Pentru toate dimensiunile agresivitdtii evaluate cu ajutorul chestionarului Buss-Perry au fost
observate scdderi ale nivelurilor in cazul preadolescentilor din GE. Traiectoria celor doud grupuri
poate fi urmaritd cu usurintd din figura 1.

5
4,5
3’45" / 4 — ry
3
2,5
b M
1,5
1 - - -
Agreswz‘[ate Agr631V1Eate Furie Ostilitate Agreswltate
fizica verbala totala
GE Tl 4,11 4,5 4,5 4,19 4,29
GE T2 3,83 4,3 4,14 3,88 4,05
—4—GE T3 3,44 4 3,86 3,69 3,72
—=>—=GCTI1 1,89 2,1 1,86 2,38 2,14
==GC T2 1,83 2,2 1,86 2,5 2,19
——-GC T3 1,83 2,1 1,86 2,5 2,19

Figura 1. Nivelurile dimensiunilor agresivitatii evaluate cu BPCA pentru GE si GC, la retest in cele
trei intervale de timp

Formarea/dezvoltarea competentei sociale dupa programul elaborate de noi a demonstrat
eficacitatea lui prin compararea rezultatele care indica o diminuare a comportamentului agresiv la de
la retest la toate dimensiunile lui de la inceputul si finele perioadei de influentd psihologica. Cel mai
mare efect a fost observat la nivelul subscalei Furie (W=0.938), urmat indeaproape de Ostilitate
(W=0.858) si Agresivitate fizica (W=0.846). Cea mai mica magnitudine a efectului interventiei
experimentale a fost pentru Agresivitatea verbala (W=0.691), un efect moderat dar in continuare
substantial si semnificativ. Pentru GC nu au fost observate modificari, exceptie facand subscala

Agresivitate Fizica, pentru care scorurile mediane au scazut odata cu timpul dar manifesta un efect
foarte slab de doar 0.255

Concluzii

In cadrul experimentului formativ au fost confirmata ipoteza generala care a fost examinati
prin compararea GE si GC, care presupunea cd dupd interventia psihologica elevii din grupul
experimental vor raporta o crestere esentiale a nivelului componentelor competentei sociale si o
reducere esentiala a comportamentului agresiv din grupul experimental fatd de cei din grupul de
control.

Conform analizelor asupra masuratorilor repetate, rezultatele obtinute de participantii din
grupul experimental (GE) demonstreaza eficacitatea programului formativ in dezvoltarea
competentei sociale asupra reducerii comportamentului agresiv. In baza magnitudinii efectelor
obtinute, se poate afirma cd programul de interventie psihologicd pentru dezvoltarea competentelor
sociale implementat in mod planificat, structurat §i bine organizat, faciliteaza optimizarea
interactiunilor sociale ale preadolescentilor si duce la reducerea tuturor formelor de agresivitate. Lipsa
diferentelor temporale la nivelul preadolescentilor din grupul de control (GC) fundamenteaza ideea
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ca aceste modificari rareori survin de la sine, ci necesitd facilitare externd pentru transformarea
comportamentald pozitiva.

Recomandari

Rezultatele cercetdrii teoretice si studiului experimental privind reducerea comportamentului
agresiv in randul preadolescentilor prin dezvoltarea competentelor sociale cu ajutorul unui program
educational ne permite sa formulam urmatoarele recomandari privind directiile de cercetare viitoare:

1. Extinderea programului educational al competentelor sociale la intreaga populatie scolara,
indiferent de nivelul agresivitatii manifestat si evaluarea fiabilitatii acestuia.

2. Implementarea unui studiu longitudinal prin care poate fi urmaritd stabilitatea si dinamica
dezvoltdrii competentei sociale in urma interventiei formative, alaturi de efectele acesteia asupra
agresivitatii si comportamentelor antisociale.

3. Implementarea programului formativ de la varste mai fragede pentru a facilita
comportamentul decent in randul elevilor.
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Annotation: This paper addresses some conceptual and practical aspects related to campus inclusion
of university students who publicly disclose their gender identity and/or sexual orientation. Across the world,
harassment, discrimination and exclusion of LGBTQIA+ students is a sensitive issue. Such undesirable
attitudes are based on prejudice and stigma that are rooted in cultural beliefs about traditional gender roles,
masculinity and femininity, as well as heterosexism. Harassment and discrimination of students based on
sexual orientation and/or gender identity and expression negatively affect their physical and mental health, as
well as their efforts to adapt to the demands of academic life. By invoking the universal rights of the human
individual, various international organizations (e.g., the United Nations or European Commission) have
requested members to adopt an integrated set of measures to sanction and prevent psychological harassment,
discrimination and university exclusion of LGBTQIA+ students. There is a need to increase public awareness
of the rights of this vulnerable group of students. They can be provided with psychological, social, legal and
academic support in various forms. Some measures focused on the inclusion of LGBTQIA+ students on the
university campus are presented.

Adnotare: Aceastd lucrare isi focalizeazd atentia pe cdteva aspecte conceptuale si practice ale
incluziunii in campusul universitar a studentilor care isi dezvaluie public identitatea de gen si/sau
orientarea sexuald. In toate colturile lumii, hdrtuirea, discriminarea si excluderea studentilor din
comunitatea LGBTQIA+ este o problema sensibila. Astfel de atitudini indezirabile au la bazad
prejudecdtile si stigmatizarea care sunt inrdaddacinate in credinte culturale cu privire la rolurile de gen
traditionale, masculinitate si feminitate, precum si in heterosexism. Hartuirea si discriminarea studentilor
in baza orientarii sexuale si/sau a identitdtii si expresiei de gen le afecteazd negativ sandtatea fizica §i
mintald, respectiv eforturile de adaptare la solicitarile vietii academice. Prin invocarea drepturilor
universale ale individului uman, diferite organizatii internationale (de exemplu, Organizatia Natiunilor
Unite sau Comisia Europeanad) au solicitat statelor membre sa adopte un set integrat de masuri in vederea
sanctionarii §i prevenirii hartuirii psihologice, discriminarii si excluderii din universitati a studentilor
din comunitatea LGBTQIA+. Este necesard cresterea nivelului constientizarii publice in ceea ce priveste
drepturile acestui grup vulnerabil de studenti. Acestora li se poate acorda suportul psihologic, social,
Jjuridic si academic in variate forme. Sunt prezentate cdteva masuri focalizate pe incluziunea studentilor
din comunitatea LGBTQIA+ in campusul universitar.

Keywords: gender identity, sexual orientation, prejudice, discrimination, inclusion policy, university
campus, students.
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Cuvinte-cheie: identitate de gen, orientare sexuald, prejudecati, discriminare, politica pentru
incluziune, campus universitar, studenti.

Introducere

In ultimele doud decenii, importanta respectirii diversititii si a facilitarii incluziunii in toate
contextele sociale si profesionale, inclusiv in Invatamantul superior, a inceput sa se afirme tot mai
mult in constiinta publica internationala. Pentru ca sistemele de invatdmant superior sa fie incluzive
si conectate la cerintele sociale actuale, este necesara asigurarea tuturor conditiilor adecvate de care
studentii si profesorii cu diferite background-uri au nevoie pentru a reusi sa-si gestioneze cat mai
eficient posibilitatile individuale si sa obtind performantele pe care le asteaptd. Cu toate acestea,
studentii si profesorii din Invatdmantul superior care isi declara public identitatea de gen si/sau
orientarea sexuald constituie un grup vulnerabil, expus marginalizarii. De multe ori, acestia se
confrunta cu diverse forme de manifestare a stereotipizarii, stigmatizarii si a discrimindrii, precum si
cu numeroase bariere in exercitarea drepturilor pe care le au.

Prezentul articol aduce 1n atentie citeva repere conceptuale si practice pentru incluziunea in
campusurile universitare a studentilor care isi dezvaluie public identitatea de gen si/sau orientarea
sexuald. Acestia pot fi membri declarati ai comunitatii LGBTQIA+, desi multi dintre ei evita aceasta
afiliere de teama repercusiunilor negative. In toate colturile lumii, bullying-ul, hartuirea,
discriminarea si excluderea din campusurile universitdtilor a studentilor/profesorilor care {si
dezvaluie identitatea de gen si/sau orientarea sexuald reprezintd o problema sensibila. Cel mai
frecvent, astfel de atitudini indezirabile au la baza prejudecitile si stigmatizarea care sunt Inradacinate
in credinte culturale cu privire la rolurile de gen traditionale, masculinitate si feminitate, precum si in
heterosexism. Unii dintre studentii care 1si dezvaluie identitatea de gen si/sau orientarea sexuald
(altele decat cele predominante) trebuie sa faca fatd poreclelor, tachinarilor, zvonurilor, intimidarilor,
hartuirii psihologice, discreditdrii imaginii propriei lor persoane, izolarii sociale si altor atitudini
si/sau comportamente negative. Aceste manifestdri au loc in timpul orelor si/sau in pauze, in
biblioteci, cantine si sadli de sport, in unele contexte extra-academice, dar si in mediul online (de
exemplu, retelele de socializare).

In ultimele decenii, amploarea prejudecitilor, stereotipurilor si a atitudinilor negative
impotriva persoanelor cu alte identitdti de gen si/sau orientari decat cele majoritare a fost redusa
substantial in societdtile occidentale. Cu toate acestea, cercetatorii, specialistii din domeniul
legislatiei care se ocupd de drepturile si libertdtile omului, precum si profesionistii care ofera servicii
de asistenta psihologicd, sociald si juridicd membrilor comunitatii LGBTQIA+ 1si exprima
ingrijorarea cu privire la persistenta atitudinilor negative pe care diverse segmente ale populatiilor
din diverse tari le manifesta fata de persoanele gay/lesbiene, cele cu orientare bisexuald si fatd de
persoanele transgen sau transexuale. Prejudecdtile, stereotipurile negative si atitudinile
discriminatorii impotriva persoanelor care fac parte din comunitatea LGBTQIA+ raméan, incd, o
problemd cu numeroase implicatii sociale, juridice, politice si culturale [3]. Aceasta, deoarece
persoanele cu alte identitati de gen si/sau orientdri sexuale, care sunt discriminate si marginalizate, se
afld Intr-un risc ridicat de a fi prejudiciate in ceea ce priveste sandtatea mintald, starea de bine, cariera,
functionarea sociald, respectiv capacitatea de integrare si participare la viata comunitatilor in care
traiesc si a societatii din care fac parte.

Cine sunt studentii din comunitatea LGBTQIA+ ?

In jargonul social, cultural si stiintific international, binecunoscutul acronim LGBTQIA+ este
utilizat pentru abrevierea expresiei in limba engleza ,,Lesbian, Gay, Bisexual, Transgender, Intersex,
Queer/Questioning, and Asexual people”. Este vorba despre persoane care au o altd orientare sexuala
decat cea predominanta (heterosexuald) si/sau o altd identitate sexuala si de gen decét sexul biologic
stabilit la nastere. Termenul umbrela LGBTQIA+ este utilizat si pentru denumirea comunitatii
persoanelor lesbiene, gay, bisexuale, transgen, intersex, gueer, asexuale etc. Pentru clarificarea
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semnificatiei conceptuale si delimitarea sferei de cuprindere a acronimului LGBTQIA+, trebuie sa se
tind cont de anumite notiuni, precum sexul biologic, identitatea de gen, exprimarea genului, orientarea
sexuald s.a. [1, 2, 4, 6, 7]. Astfel:

a) sexul biologic este determinat genetic si poate fi stabilit din punct de vedere clinic inca de la
nastere (persoanele pot fi barbati, femei sau hermafroditi); sexul biologic implica o anumita anatomie
a sistemului reproductiv si caracteristici sexuale secundare specifice;

b) identitatea de gen desemneaza experientele personale pe care un individ le are in
conformitate cu propriul sdu gen si cu rolurile sociale pe care si le asumd; este vorba despre
sentimentul autentic pe care o persoand il trdieste In legatura cu propria sa identitate sexuala,
sexualitate manifestd i cu propriile sale experiente, ca barbat sau femeie [7]; Asociatia Psihologilor
Americani conceptualizeaza mai larg identitatea de gen, si anume prin sentimentul unei persoane care
se poate percepe pe ea Insasi (si, eventual, se poate exprima) ca fiind femeie, barbat, ambele, o
persoana transgen sau niciuna dintre aceste variatii [1]; persoanele a cédror identitate de gen coincide
cu sexul biologic atribuit la nastere se numesc cisgen; atunci cand identitatea de gen si sexul atribuit
la nastere nu sunt congruente, o persoand se poate identifica pe ea insasi ca fiind transgen sau ca
facand parte dintr-o altd categorie referitoare la identitatea de gen, cum ar fi persoanele non-binare
sau cele a caror identitate de gen este fluida [4];

c) exprimarea genului este un alt concept cheie care se referd la modul 1n care o persoana isi
comunica propriul gen intr-un anumit context cultural, prin aparenta fizica, imbracaminte, exprimarea
verbala si nonverbald, manierele sociale, comportamentele, interesele sau activitatile sale [2];
exprimarea genului poate fi sau nu in concordanta cu identitatea si rolurile de gen prescrise social;
deoarece identitatea de gen reprezintd o structurd psihica, aceastd dimensiune a personalitdtii si
functionarii unui individ nu este neapdrat vizibila pentru altii [6];

d) orientarea sexuala se refera la sexul indivizilor de care o persoana se simte atrasd din punct
de vedere sexual sau romantic [2]; categoriile tipice ale orientdrii sexuale includ atractia fatd de
indivizii de sex opus (persoanele heterosexuale), de acelasi sex (femeile lesbiene si barbatii gay) sau
de ambele sexe (persoanele bisexuale); orientarea sexuala se caracterizeaza printr-un pattern relativ
stabil in timp, care implica atractia romantica si/sau sexuala fatd de persoane de acelasi sex sau de
sex opus sau fatd de ambele sexe ori fatd de alte entitati, ca in cazul pansexualismului (atractia
romantica, emotionald sau sexuala fatd de persoane in general, indiferent de sexul lor biologic, de
identitatea sexuald sau cea de gen, pe care §i-o asuma).

Masuri pentru prevenirea discriminarii si a excluderii studentilor din comunitatea
LGBTQIA+

Peste tot in lume, persoanele non-cisgen si/sau non-heterosexuale se confruntd cu etichetarea
negativa din cauza prejudecdtilor, discriminarea sub diverse forme si ostilitatea care poate ajunge
pana la violenta fizicd. Hartuirea si marginalizarea studentilor in baza orientdrii sexuale si/sau a
identitatii si expresiei de gen le afecteaza negativ sandtatea fizica si mintala, respectiv potentialul in
ceea ce priveste adaptarea psihosociala si performanta academica. Studiile au identificat numerosi
factori de risc, printre care se numara problemele psihosomatice, tulburarile de somn, anxietatea,
depresia, pierderea increderii in fortele proprii, deprecierea imaginii si a stimei de sine, izolarea
sociala, sentimentul singuratatii si cel al vinovétiei, abuzul de alcool si/sau alte substante daunatoare,
comportamentele din spectrul suicidar etc.[8] Din acest motiv, cunoasterea particularitatilor stilului
de viatd pe care membrii comunitatii LGBTQIA+ il au, precum si a potentialului uman al acestora
este un pas esential pentru o mai bund intelegere a prejudecatilor publice fatd de persoanele cu alte
identitati de gen si/sau orientdri sexuale decdt cele majoritare, precum si pentru combaterea
discriminarii si a marginalizarii acestui grup vulnerabil.

Intr-un raport publicat in anul 2011 de Consiliul Europei, T. Hammarberg (Comisarul pentru
Drepturile Omului) recomanda autoritatilor din statele membre ale Consiliului Europei sa adopte o
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pozitie publicd fermd Tmpotriva incalcarii drepturilor persoanelor LGBTQIA+ si sa promoveze
respectul fatd de problemele referitoare la orientarea sexuald si identitatea de gen, de exemplu prin
educatia continud pentru drepturile omului si prin campanii de constientizare si sensibilizare a opiniei
publice [5]. Prin invocarea drepturilor universale ale individului uman, diferite foruri internationale
(de exemplu, Organizatia Natiunilor Unite sau Comisia Europeand) au solicitat statelor membre sa
adopte un set integrat de mdsuri in vederea sanctiondrii si a prevenirii hartuirii psihologice,
discriminarii si excluderii din universitati a studentilor si a profesorilor care isi declara public
identitatea de gen si/sau orientarea sexuala.

In Romania, experienta in ceea ce priveste cresterea masurilor incluzive adresate studentilor
din comunitatea LGBTQIA+ a debutat relativ recent. Campus Pride — Campanii comunitare de
advocacy pentru universitati sigure este un proiect initiat de Asociatia MozaiQ 1n scopul credrii unui
mediu primitor si sigur si a unui climat de acceptare pentru toti studentii din mediul universitar
romanesc, indiferent de orientarea lor sexuala si/sau identitatea de gen, respectiv de alte caracteristici
individuale [cf. 8]. Fiind prima initiativa din Roméania de aceasta naturd, proiectul a debutat in anul
universitar 2015-2016 in Bucuresti si a implicat studentii din comunitatea LGBTQIA+ in organizarea
mai multor activititi formative, cu un caracter non-formal. In anul universitar 2017-2018, proiectul
Campus Pride a continuat in Bucuresti cu intdlniri comunitare, ateliere de educatie sexuald si
combatere a diferitelor forme de violentd, o expozitie de instantanee din viata unui student din
comunitatea LGBTQIA+ si doud training-uri de dezvoltare personala desfasurate la Facultatea de
Sociologie a Universitatii din Bucuresti, respectiv Scoala Nationala de Studii Politice si
Administrative 1n colaborare cu IBM Romania.

Proiectul Campus Pride a fost revitalizat In aprilie 2021 in parteneriat cu Pride Romania (Cluj),
Identity Education (Timisoara) si Samtokin ‘78 (Islanda), cu sprijinul financiar din partea organizatiei
Active Citizens Fund Romania — program finantat de Islanda, Liechtenstein si Norvegia. In luna
octombrie 2021, au fost inaugurate trei centre studentesti (in orasele Cluj-Napoca, Bucuresti si
Timisoara) 1n care studentii din comunitatea LGBTQIA+ si aliatii lor se pot intalni in siguranta pentru
a participa sdptamanal la diverse activititi de dezvoltare academica, personald si comunitara. Pe langa
obiectivele specifice unei organizatii de tineret, proiectul isi propune pilotarea si implementarea
periodica a unor instrumente destinate masurarii gradului incluziunii studentilor din comunitatea
LGBTQIA+ in mediul universitar din Roméania. Se porneste de la premisa cd, pentru atingerea unui
grad ridicat de incluziune, este nevoie de maparea comunititilor studentesti LGBTQIA+ prin
colectarea de date care oglindesc experientele lor in timpul studiilor universitare. Astfel, se pot
propune si actualiza periodic politici si instrumente care vizeazd incluziunea studentilor din
comunitatea LGBTQIA+. Din pacate, initiativele in ceea ce priveste sporirea incluziunii in mediul
universitar a studentilor din comunitatea LGBTQIA+, precum proiectul Campus Pride, sunt limitate
la un numar foarte mic de centre universitare importante.

In baza recomandarilor sugerate in Raportul National Campus Pride: Experiente LGBTQIA+
in mediul universitar din Romdnia 8], suntem de parere ca un mediu academic incluziv, primitor si
sigur pentru toate categoriile de studenti, indiferent de identitatea de gen si/sau orientarea sexuala,
presupune ca personalul didactic si nedidactic, respectiv studentii in general sa evite atitudinile si
comportamentele homofobe, bifobe sau transfobe in sdlile de curs, in spatiile campusurilor
universitare sau in mediul online. Pentru atingerea acestui obiectiv, pot fi implementate masuri,
precum:

a) formarea profesorilor pentru achizitionarea termenilor de baza (de exemplu: identitatea de
gen, exprimarea genului, normele si rolurile de gen, orientarea romantica si sexuald etc.) in discutia
despre diversitatea de gen si comunitatea LGBTQIA+; centrele de formare, consiliere si orientare ale
universitdtilor pot fi abilitate s livreze astfel de cursuri interne;
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b) elaborarea si implementarea unor mecanisme §i proceduri care sa le permita studentilor din
comunitatea LGBTQIA+ si aliatilor s@ raporteze agresiuni bazate pe homofobie, bifobie, transfobie
sau alte prejudecdti, fard riscul de a fi persecutati si discriminati;

c) sprijinul acordat studentilor pentru monitorizarea propriilor lor prejudecati si atitudini
negative fata de diferitele identitdti de gen, respectiv orientdri romantice si sexuale sau de familie;
acest obiectiv poate fi realizat prin grupuri de discutii (in care pot fi implicate si Ligile Studentesti),
suport peer-to-peer sau coaching colectiv cu implicarea unui mentor din comunitatea
LGBTQIA+/aliat;

d) revizuirea curriculum-urilor pentru a fi incluzive; acest lucru nu trebuie sd insemne,
neapdrat, programe de studiu tematice sau elemente curriculare specifice; este suficient, de exemplu,
ca un profesor de matematica sa mentioneze cd Alan Turing a fost o persoand gay, fara comentarii
ironice sau rauvoitoare;

e) gestionarea sigurantei fizice si emotionale a studentilor din comunitatea LGBTQIA+ atat in
sdlile de curs, cat si in spatiile publice din campusuri, biblioteci, cantine, sidli de sport, cimine
studentesti; astfel de masuri includ facilitati unisex in campusuri, afisarea de materiale in spatiile
publice care sustin diversitatea LGBTQIA+, informarea periodicd a studentilor in legatura cu
serviciile de sprijin si protectie de care pot beneficia persoanele LGBTQIA+ care se confrunta cu
hartuire, discriminare, situatii dificile cauzate de homofobie/transfobie, precum si in legaturda cu
posibilele consecinte ale actelor de hartuire si discriminare a persoanelor LGBTQIA+ in mediul
universitar;

f) organizarea unor evenimente tematice (de exemplu, International Day Against Homophobia,
Biphobia and Transphobia) si campanii focalizate pe constientizarea in randul studentilor si a
profesorilor a cauzelor si consecintelor hartuirii, discriminarii si a abuzurilor la care studentii din
comunitatea LGBTQIA+ sunt supusi de multe ori; in astfel de actiuni, Ligile Studentesti si alte
organizatii de tineret cu impact national pot avea o contributie esentiald prin schimbarea paradigmei
contraproductive, in care studentii LGBTQIA+ sunt invizibili si expusi unei game largi de riscuri.

Concluzii

1. Este necesara cresterea nivelului constientizarii publice in ceea ce priveste potentialul uman,
valoarea sociala si drepturile studentilor din comunitatea LGBTQIA+, respectiv formele sub care
acestora le poate fi acordat suportul academic, psihologic, social si juridic. Este nevoie urgenta de
masuri concrete pentru cresterea gradului incluziunii studentilor din comunitatea LGBTQIA+ in
mediul universitar din Romania. Tinerii cu diferite identitati de gen si orientdri romantice, sexuale
sau de familie, care abandoneaza studiile din cauza homofobiei, bifobiei si a transfobiei din sélile de
curs $i campusuri, au sanse mai mici de integrare pe piata muncii si de a-si exprima si valorifica
potentialul uman.

2. De asemenea, se recomanda intensificarea implementarii programelor focalizate pe educarea
si cresterea respectului pentru diversitate si tolerantd. Prin astfel de masuri, pot fi oferite tuturor
actorilor din mediul academic informatii cat mai cuprinzétoare si adecvate cu privire la diversitatea
in ceea ce priveste identitatea de gen si formele de manifestare a sexualitdtii umane. De asemenea,
pot fi create si consolidate parghiile necesare incluziunii tuturor studentilor, indiferent de orientarea
lor sexuald sau identitatea de gen, precum si de sex, etnie, background religios, dizabilitati sau orice
alte elemente identitare care ii pot diferentia si vulnerabiliza.
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Annotation: This article presents an Experimental Program designed to enhance the social intelligence of
primary school students. This period is crucial in developing intellectual, artistic, moral, and social feelings
in children. The program is designed for children who exhibit limited knowledge in understanding the logical
progression of complex interaction situations and the significance of individual behaviour in these scenarios.
Consequently, they face difficulties in comprehending and anticipating human behaviour, which, in turn,
hinders the effective establishment of interpersonal relationships, the achievement of desired goals, and
favourable social adaptation. Teaching methods and activities included in the program have been tailored to
the specific age group and the domains of social and emotional development. This program is founded on
robust research and pedagogical practices aimed at supporting the development of social intelligence in
primary school children. The results of this experimental research offer a crucial understanding of the
effectiveness of educational approaches targeting the enhancement of social intelligence in young children.
This study provides a practical perspective on how education can contribute to the development of essential
social and emotional skills among primary school students.

Adnotare: Acest articol prezinta Programul experimental care a fost conceput in scopul dezvoltarii
inteligentei sociale la elevii din invatamdntul primar. Aceastd perioadd este cruciald in dezvoltarea
sentimentelor intelectuale, artistice, morale si sociale ale copiilor. Acest program este conceput pentru copii
care manifesta cunostinte limitate in intelegerea logica a evolutiei situatiilor complexe de interactiune §i
intelegerea importantei comportamentului indivizilor in aceste situatii. Prin urmare, ei se confruntd cu
dificultati in a intelege si a anticipa comportamentul oamenilor, ceea ce, in consecintd, dificulteaza stabilirea
eficienta a relatiilor interpersonale, atingerea scopurilor dorite si adaptarea sociald favorabila. Metodele de
predare si activitdatile incluse in program au fost adaptate la specificul varstei si la domeniile de dezvoltare
sociala si emotionala. Acest program se bazeazd pe cercetari si practici pedagogice solide pentru a sprijini
dezvoltarea inteligentei sociale a copiilor din invatamantul primar. Rezultatele acestei cercetari experimentale
ofera o intelegere esentiala a eficacitdtii abordarilor educationale care vizeaza dezvoltarea inteligentei
sociale la copiii mici. Acest studiu furnizeazda o perspectiva orientatd spre practica asupra modului in care
educatia poate contribui la dezvoltarea abilitatilor sociale si emotionale esentiale in rdandul scolarilor din
invatamantul primar.

Keywords: social intelligence, young school children, social skills, academic success
Cuvinte-cheie: inteligenta socialda, scolarul mic, abilitati sociale, succesul scolar.
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Introducere

Inteligenta sociald este un aspect important al dezvoltarii scolarilor si influenteaza
semnificativ succesul lor scolar. Abilitatile cognitive, comportamentale si morale dezvoltate in acest
domeniu contribuie la dezvoltarea abilitdtilor necesare pentru a crea un mediu de Invatare mai
eficient, pentru a construi relatii pozitive si pentru a face fata cu succes cerintelor scolii si ale vietii.
Educarea si promovarea inteligentei sociale a copiilor este, prin urmare, esentiala pentru succesul
academic, personal si cel social pe termen lung. Acest lucru este mentionat de Saranciuc-Gordea
Liliana in Ghidul Metodologic "Dezvoltarea Personala” [2].

Analiza statisticd ne-a oferit o imagine clara a realitatilor cu care se confrunta copiii nostri in
ceea ce priveste dezvoltarea lor sociala si emotionala. Datele obtinute din aceasta analiza au scos la
iveald o serie de probleme si tendinte care necesitd o atentie speciala si o interventie corespunzatoare.
Aceastd analiza statisticad ne-a indemnat sa ne gandim la necesitatea unui program de dezvoltare a
inteligentei sociale pentru copiii nostri. Pentru aceasta am studiat Curriculum-ul National pentru
invatamantul primar al RM care include repere metodologice pentru organizarea procesului de
educatie in vederea dezvoltarii inteligentei sociale si a competentelor sociale la scolarul mic. Acestea
sunt:

e sd comunice mai eficient, sd-si exprime gandurile si sentimentele si sd inteleagd mai bine
limbajul non-verbal pentru stabilirea relatiilor sandtoase si pentru interactiunile sociale
reusite.

e sd-si recunoasca emotiile, sa le exprime in mod adecvat si sa dezvolte empatie fata de ceilalti;

e sd identifice si sd rezolve conflicte intr-un mod constructiv implicand abilitati precum
ascultarea activa, negocierea si gasirea de solutii win-win;

e sd dezvolte empatia, ceea ce poate contribui la relatii sociale mai sandtoase;

e sd lucreze in echipd, sa-si Tmpartd responsabilitatile si sd contribuie la realizarea unor
obiective comune;

e sd recunoasca si sd contracareze comportamentele nedorite si sd dezvolte abilitati de
relationare pozitive.

e sd-si descopere si sa-si inteleagd mai bine propriile valori, credinte si obiective in contextul
social [1].

Prin urmare, am conceput si adaptat un program de dezvoltare a inteligentei sociale care se
adreseaza direct problemelor identificate in urma analizei statistice. Ne-am concentram pe un grup
tinta specific, care include copiii care se confrunta cu dificultati in stabilirea si mentinerea relatiilor
cu ceilalti, cei care au nevoie de sprijin suplimentar pentru a-si dezvolta abilitatile de comunicare si
relationare, cu scopul de a-si creste increderea si a obtine succes atat in scoala, cat si in viata de zi cu
Z1, precum si copiil care au nevoie sd invete cum sa-si gestioneze emotiile.

Material si metoda

Scopul fundamental al programului este de a oferi copiilor instrumentele necesare pentru a
se dezvolta in indivizi mai echilibrati emotional, mai empatici $i mai capabili sa navigheze cu succes
in lumea sociald complexa in care trdim. Aceste abilitati nu doar i ajutd pe copii sa aiba succes in
scoald, ci au un impact pozitiv si durabil asupra calitatii vietii lor si a relatiilor cu cei din jur.

Obiectivele programului

Promovarea relatiilor sandtoase: Unul dintre principalele obiective ale programului este de
a ajuta copiii sd dezvolte abilitdti sociale care sa le permitd sd stabileascd si sa mentind relatii
interpersonale sandtoase cu colegii, adultii si alte persoane din viata lor.

Prevenirea comportamentelor negative: Scopul programului este de a preveni
comportamentele negative, precum agresiunea si hartuirea, oferind copiilor instrumente pentru
recunoasterea, evitarea i gestionarea acestor comportamente.
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Dezvoltarea empatiei: Programul isi propune sd dezvolte empatia si intelegerea fatd de ceilalti,
ajutand copiii sd poatd empatiza si sa ofere sprijin atunci cand este nevoie

Invitarea abilititilor de comunicare: Un alt scop important este de a dezvolta abilititile de
comunicare ale copiilor, astfel incét acestia sa poata exprima clar gdndurile si sentimentele, sa asculte
cu atentie si sa comunice eficient.

Gestionarea emotiilor: Programul isi propune sa ajute copiii sd invete cum sa-si recunoasca
si sd-si regleze emotiile in mod sdnatos, evitand comportamentele distructive sau auto-daunatoare.

Dezvoltarea abilitatilor de colaborare: Un alt obiectiv important este de a ajuta copiii sd
invete sa lucreze 1n echipa si sd colaboreze cu ceilalti pentru atingerea obiectivelor comune.

Promovarea climatului scolar pozitiv: Prin dezvoltarea acestor abilitdti sociale si emotionale,
programul contribuie la crearea unui mediu scolar mai pozitiv, In care copiii se simt in siguranta,
sprijiniti si intelesi.

Rezultate si discutii

Recomandairi metodologice pentru implementarea programului:

Continutul si structura programului de interventie se bazeaza pe conceptul teoretic prezentat
in capitolul I, rezultatele obtinute prin metoda de constatare prezentate in capitolul I, Curriculum-ul
National al Republicii Moldova pentru Invitimantul Primar, Dezvoltarea personalid Ghid pentru
cadrele didactice, Ghidul si Manualul Global Team Up, Team Up-Game Book, George W. Burns. 101
povesti vindecdtoare pentru copii si adolescenti. Folosirea metaforelor in terapie (adaptate pentru
program) [6].

Metodele folosite pentru organizarea programului au fost minutios selectate si adaptate
varstei, intereselor si necesitdtilor copiilor. Pe baza unei perspective integrate in psihologie, au fost
alese metode, strategii si tehnici din diverse teorii practice, inclusiv cele cognitiv-comportamentale,
psihodinamice, umaniste, gestalt, tranzactionale si sistematice bazate pe 8 subiecte psihosociale
Furia, Frica, Stres si Tensiune, Asertivitate, Bullying, Conflict, Respect, Prietenie si Prieteni si
adaptate varstei, intereselor si necesitatilor copiilor.

In cadrul programului, s-au aplicat proceduri de restructurare cognitivi, care constau in
"reformularea modului de gandire". Prin aceasta, participantii au invétat initial sa identifice gandurile
nerealiste, disfunctionale si/sau irationale legate de sentimentele negative sau comportamentele
problematice. Apoi, au Invatat sd inlocuiasca aceste tipuri de gandire cu unele mai realiste, functionale
si/sau rationale [5].

Restructurarea cognitivd vizeaza aspecte precum Intelegerea de sine, autoaprecierea,
congtientizarea evenimentelor din viata care pot provoca emotii negative, comportamente distructive,
relatia dintre ganduri si comportament, cauzele conflictelor interne si interpersonale, contributia
personala la aparitia si dezvoltarea situatiilor conflictuale si traumelor psihologice, precum si modul
de evitare a acestor situatii in viitor.

In cadrul acestui program, au fost folosite diferite tehnici:

1) de restructurare cognitiva, cum ar fi discutii In grup, jocul de rol, rezolvarea problemelor,
exercitii cu elemente de psthodrama, monitorizarea personald, dezvoltarea perceptiei sociale
si tehnici de reducere si integrare a gandurilor si emotiilor negative;

2) expresiv-creative oferd scolarului mic posibilitatea de a descoperi propriile lor calitati si
competente, dar si de a aborda temerile si dificultatile potentiale, precum si importanta
stabilirii unor obiective realiste. Aceste tehnici 1i indruma catre o cunoastere mai profunda a
propriei lor lumi interioare, contribuind la intelegerea si acceptarea de sine[4]. In cadrul
acestor tehnici, desenul se evidentiaza ca fiind cea mai comuna modalitate de a proiecta
personalitatea, permitdnd persoanei sd-si exprime dorintele, trairile si aspiratiile, In timp ce
devine constienta de dificultatile ce pot interveni 1n calea realizarii acestor aspiratii, precum
si de propriile nevoi si resurse interioare;
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3)

4)

jocuri mobile cu reguli (jocuri cu povesti, jocuri fard povesti, cu elemente de sport) sunt un
tip de activitate ludica ce implicd Indeplinirea unor reguli care au un efect complex asupra
dezvoltarii fizice, mentale, sociale si emotionale a copilului, reguli care au un efect complex
asupra dezvoltarii fizice, mentale, sociale si emotionale a copilului. Jocurile mobile bazate pe
povesti le permit copiilor sa 1si consolideze intelegerea obiectelor si fenomenelor din lumea
din jurul lor. Jocurile mobile (jocuri fard povesti) invata sd actioneze rapid la semnal,
dezvoltand dexteritatea, atentia, capacitatea de a se orienta 1n spatiu [3, 9].

jocurile cu elemente de sport sunt exercitii de joc care au ca scop cresterea activitdtii motrice
a copiilor. Activitatea sportiva are un efect favorabil asupra organismului: dezvolta agilitatea,
capacitatea de a-si pastra echilibrul, de a alerga repede, de a sari etc. Potrivit R.O. Bardina,
jocurile cu elemente de activitati sportive sunt Insotite de crestere emotionald, copiii se bucura
de procesul de joc [7,12]. E.Y. Stepanenkova remarca faptul ca 1n aceste jocuri copilul invata
sd-si coordoneze actiunile cu cele ale semenilor sdi, el dezvolta retinerea, responsabilitatea,
vointa, determinarea. Aceste calitdti sunt deosebit de importante pentru succesul interactiunii
interpersonale reusite a copiilor cu ceilalti [8].

Programul este conceput pentru copii cu varsta cuprinsd Intre 7 si 11 ani si include 24 de

sesiuni.

—_ e o o o

ol

Fiecare sesiune se caracterizeaza prin ceea ca:

consta din diferite activitati pe bazd de miscare si mini-atelier care sunt efectuate conform
unei

structuri clare.

are loc saptdmanal la o ord anume, intr-o zi fixa si cu o echipa fixa.

dureazd 60 de minute, in functie de gradul de energie si concentrare al copiilor.

are loc intr-un mediu stabil si sigur.

asigura siguranta fizica si emotionala.

este potrivitd pentru copiii din grupele de varste de 7-11 ani.

nu este obligatorie pentru copii; ofera posibilitati.

este planificatd si evaluata folosind formularele standard.

Numarul optim de copii Intr-un grup este de 15 persoane.

Lucru in grup se bazeaza pe principii:

Atitudinea respectuoasa si prietenoasa fata de copii, fata de nevoile lor. Nu este permisa nici
cea mai micd nepasare fata de starea lor de spirit si de bine.

Fiecare copil este acceptat asa cum este, ii este recunoscuta valoarea, importanta, unicitatea.
Nu se accepta reprosurile si cenzura pentru esecuri.

Sesiunile se desfasoara Intr-o forma ludicd, care trezeste interesul viu al copiilor.

Succesul este trait de copii ca o bucurie, aceasta este facilitatd de evaluarea emotionald
pozitiva a oricdrei realizari marunte a copilului.

Copiii au un sentiment de siguranta 1n sistemul de relatii, datorita caruia isi pot explora si
exprima liber "eu"-ul, 1si pot arata in siguranta emotiile si sentimentele.

Este apreciat caracterul gradual al procesului de dezvoltare-corectie, nu se incearca
accelerarea acestuia. Fiecare copil are timpul si ora sa de intelegere.

Conectarea cu copiii s1 mentinerea unei sesiuni educationale stimulante si distractive este

esentiala pentru a suscita interesul si implicarea lor. Pentru a realiza acest lucru, este importanta
crearea unui mediu deschis si prietenos, adaptarea activitatilor la interesele si nivelul de dezvoltare al
copiilor. Utilizarea metodelor variate de predare si oferirea unui model pozitiv de comportament,
comunicare si colaborare, feedbackul constructiv si umorul pot contribui la mentinerea unei atmosfere
placute, iar pauzele si miscarea pot pastra nivelul de energie al copiilor [10]. Aceasta abordare
promoveaza invatarea pozitiva si distractiva, sprijinind dezvoltarea lor intr-un mediu deschis si
prietenos. Pentru a ne asigura ca sesiunea va avea succes, am tinut cont de gestionarea grupului: am
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combinat diferite forme de organizare a grupului (cerc, sir, grupuri mici, lucrul individual). In cazul
in care copiii repetd activitatile in cerc pe parcursul sesiunii, concentrarea poate scadea, in timp ce
diversitatea organizarii grupului poate oferi noi provocari, trecand de la lucrul individual la cel in
perechi sau in grupuri mici. Statul in cerc poate fi dificil, deoarece toti va pot vedea, spre deosebire
de siguranta jocului intr-un grup mic. Activitatile in sesiune sunt organizate de la simplu la complex
prin demonstratie si exemplificare. La Inceputul sesiunii are loc stabilirea/revizuirea regulilor si
semnelor de comunicare, care asigurd desfasurarea activitatilor in mod efficient [13].

Un rol semnificativ in gestionarea sesiunilor si crearea unui mediu educational eficient au
rutinele. Rutinele pot fi gesturi, melodii, sunete, serii scurte de miscare. Rutinele sunt repetitive si
creeazd un mediu sigur, cald si protector in timpul sesiunii, asigurdnd copiilor un sentiment de
securitate, se bazeaza pe o abordare cu structura si repetitie, ceea ce ajuta la mentinerea unui mediu
previzibil si organizat, pot cultiva valori importante in viata, precum responsabilitatea si colaborarea,
contribuind astfel la dezvoltarea morala a copiilor, Intaresc legaturile dintre participanti si contribuie
la construirea de comunitati si grupuri sociale solide, reprezinta modalitati puternice de organizare a
grupurilor, ajutdnd la mentinerea ordinii si a disciplinei, pot oferi copiilor o intelegere clara a ceea ce
urmeaza, ajutandu-i sd faca fata momentelor dificile, aduc copiii impreuna si 1i conecteaza, sustinand
reglarea emotionala si ajutdnd la gestionarea sentimentelor de incertitudine. In ansamblu, rutinele
sunt un element esential in gestionarea eficientd a sesiunilor educationale si in promovarea unui
mediu pozitiv si ordonat, care sd sustind dezvoltarea armonioasa a copiilor [11].

Continutul programului

Programul "Cresterea Competentelor Sociale pentru Succesul Scolar"organizeaza activitati
pe baza de miscare si mini-ateliere care Intdresc dezvoltarea cognitiva, fizica, emotionald si sociala a
copiilor care ofera structurd, stabilitate si socializare descriind mijloacele din activitati care au o
influentd pozitiva asupra dezvoltarii inteligentei sociale.

Fiecare sesiune consta din: rutina introductiva: inceput: activitatea de incalzire ca introducere;
mijloc - doua activitati principale: activitatea 1 prezintd un mini-ateliere, activitatea 2 -jocuri mobile;
sfarsit: relaxare In vederea incheierii: rutina de incheiere. Distingem intre: activitati introductive
(incalzire) cu durata de 5-10 minute; activitati principale cu durata: 40- 45 de minute, activitati de
incheiere (relaxare) cu duratd de 5-10 minute, rutinele de la inceputul, sfarsitul si rutinele dintre
activitati. In continuare vom ilustra sesiunea de terapie psihosociald folosite in cadrul studiilor

experimentale.
SUBIECTUL FURIE

OBIECTIVE:
Identificarea si recunoasterea furiei ca o emotie naturald si diferentierea de alte emotii.
Invitarea comunicarii deschise si exprimarii nevoilor si frustrarilor.
Reducerea sau ecliminarea comportamentelor agresive sau distructive asociate furiei, precum lovirea,
aruncarea obiectelor sau distrugerea proprietatii.
Cresterea nivelului de constiintd de sine prin dezvoltarea abilitdtilor de auto-reflectie pentru a intelege mai
bine propriile emotii si pentru a anticipa potentialele situatii care pot declansa furia.
Gestionarea stresului si a tensiunii prin tehnici de respiratie profunda, meditatia sau exercitiile fizice pentru
a-1 calma atunci cand sunt furiosi.
ABILITATE COMPORTAMENTALA
Luati o pauza.
ABILITAII SPECIFICE OBSERVABILE

Poate tolera ideea de a fi ,,scos ™ din joc sau de a ,, pierde” un joc.

Accepta faptul ca face sau vede greseli sau lucrurile care nu se intdmpla asa cum vrea.

Poate sa 1si gestioneze furia folosind diferite tehnici de autoreglare (inspirat si expirat, indepartarea de
conflict).

Poate fi furios in siguranta; fara sa se raneasca sau sa 1i raneasca pe ceilalti si fara sa distruga obiectele
materiale.
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SESIUNEA 11

Apel de grup

Buna ziua

Rutina de deschidere

Salutari in cerc

Reguli

Trantitl Joacs

Verificarea starii copiilor la
introducerea activitatilor

Incalzire

Alearga si bate palma cu celalalt

Rutina

Aplauze silentioase

Activitatea principala 1

PICTURA EMOTIILOR(Invita copiii sd-si aleaga subiectul pe care
vor sé-1 deseneze sau sa-1 picteze 1n legatura cu furia. Acest lucru ar
putea fi o situatie specifica care i-a facut sd se simta furiosi sau o
reprezentare abstracta a furiei).

Explorarea solutiilor: Dupa ce lucrarea este terminatd, poti sa
discutati despre alternative la manifestarile negative ale furiei.
Incurajeazi-i sia giseasca solutii constructive pentru a face fati
situatiilor de furie in viitor.

Rutina

Foc de artificii

Activitatea principala 2

DANSUL ANIMALELOR (Explorati diverse miscari creative,
imitand diferite animale. Deplasati-va liber 1n spatiu pana la
semnalul ,,Stop!” (foloseste un obiect care emite sunete, precum o
tamburind sau o toba). La semnalul dat, opriti-va si luati pozitia
animalului pe care l-ati imitat).

Rutina

Popcorn

Calmare

Fluturasul pe nas

Verificarea starii copiilor la
incheierea activitatilor

Rutina de incheiere

OBIECTIVE:

SUBIECTUL CONFLICT

Ploaia

Intelegerea conceptului de conflict si importanta rezolvirii pasnice a acestuia.
Dezvoltarea abilitdtilor de comunicare si cooperare.

Crearea unui spatiu sigur pentru exprimarea emotiilor si solutionarea problemelor.
ABILITATE COMPORTAMENTALA

Acorda atentie celorlalti.

ABILITATI SPECIFICE OBSERVABILE
Isi poate exprima nevoile intr-un mod prietenos.

Se poate linisti atunci cand lucrurile nu merg cum si-ar dori.
Poate pleca sau poate intoarce spatele conflictului sau frustrarilor,

pentru a se concentra asupra altui lucru (ia o pauzd) sau foloseste

alte tehnici pentru a neutraliza agresiunea.
Le arata altora grija si ajutor.
Poate da ména si poate spune "te rog," "multumesc," "imi pare rau," si "inteleg".
Poate face compromisuri, sugera idei noi, negocia si accepta solutii sau compromisuri.
Este deschis la ideile celorlalti.

nn

SESIUNEA 1

Apel de grup | A ram zam zam
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Rutina de deschidere Salutari in cerc

‘‘‘‘‘‘‘‘‘

Reguli @ % % @@ @é @é; @é 0 @

Verificarea starii copiilor la Eﬁ? @j

introducerea activitatilor

Incalzire Alearga si atinge
Rutind Aplauze silentioase
Activitatea principala 1 POVESTEA ,, MONSTRUL CONFLICTULUI” (Aceastd poveste

imaginativa implicd un element de joc de rol si o poveste despre un
monstru imaginar numit "Monstrul Conflictului.")

Rutina Foc de artificii

Activitatea principala 2 PRINDE COADA (Instructiuni pentru panglici: toti copiii
primesc o panglica si o baga in pantaloni, pe lateral, la sold, astfel
incat cea mai lunga parte din panglica sa atarne din pantaloni.
Perechi: fiecare persoand incearca sa ia coada (panglicd) celeilalte
persoane, incercand totodata sa 1si pastreze propria coada).

Rutina Multumesc

Calmare Albinuta zumzditoare

Verifi tarii copiilor 1

incheicrea activitailor e

Rutina de incheiere | @%Q A @ f\
Concluzii

Prezentarea programului experimental pentru dezvoltarea inteligentei sociale la scolarii din
invatamantul primar aduce in prim-plan o abordare inovatoare si esentiald pentru formarea copiilor
in aspectele cheie ale inteligentei sociale. Acest program se bazeaza pe o fundatie solida de cercetare
si practicd pedagogicd, cu accent pe dezvoltarea abilitatilor de comunicare, empatie, cooperare si
gestionare a emotiilor.

Programul a fost conceput si adaptat pentru a tine cont de nevoile specifice ale copiilor din
aceasta etapa a educatiei si de a promova invatarea activa si implicarea pozitiva. Prin utilizarea
diferitelor metode si resurse educationale, acest program ofera scolarilor instrumente practice pentru
a naviga cu succes in relatiile lor sociale si pentru a dezvolta abilitatile necesare pentru o adaptare
sanitoasi la societate. In timp ce programul este prezentat ca o resursa valoroasa pentru dezvoltarea
inteligentei sociale a copiilor, rdimane un domeniu in continua evolutie si cercetare. Astfel, este
important sa continudm sa evaludm si sd ajustim abordarile noastre pentru a asigura eficacitatea si
relevanta lor in contextul schimbétor al invatdmantului primar.

In concluzie, acest program reprezintd un pas semnificativ citre dezvoltarea inteligentei
sociale a scolarilor din nvatamantul primar, subliniind importanta acordatd acestei dimensiuni a
educatiei. Prin eforturi continue de Tmbundtatire si adaptare a unor astfel de programe, putem
contribui la formarea unei noi generatii de tineri cu abilitati sociale solide si constienti de influenta
pozitiva pe care o pot avea asupra societatii.
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Annotation: The interpreter’s competence is determined by how accurately, without distortion, the
translation is done. One of the reasons for distortion is socio-psychological. In the case of an emotionally
incompetent Ego of the interpreter, ego-defence mechanisms operate and lead to complete or partial distortion
in translation. Thus, Ego-defense mechanisms become a determinant of socio-emotional outsiderism. The aim
of the article is to explore the problem of socio-emotional outsiderism and coping behavior as it’s opposite
pole in a“Personal Myth”. In this context, the conditions of living the myth are examined, inter alia, in a
personal myth. Hence, a content analysis of students’ “Personal Myth” is carried out, in order to identify the
ego-defense mechanisms. To conclude, in the course of this study, the experience of catharsis while living
emotionally the personal myth is a valid indicator of the Ego competence formation among future interpreters,
which in its turn tells on more accuracy in their translation as the need to exploit ego-defense mechanisms is
reduced.

Annomauusn: Komnemenyus nepegoouurxa onpeoeisiemcs mem, HACKOIbKO MOYHO, 63 UCKANCeHUll
evinonmen nepegod. OOHA U3 NPUYUH UCKANCEHUU - COYUATbHO-DMOYUOHANTbHOE aymcaiidepcmgo. OHO
nposeisiem cebs 6 Cayuae SMOYUOHANLHO He Komnemenmuoeo JIeo. Ilpu smom, 6 cury cmynaiom
PA3HO0OPA3HbIE MeXAHU3Mbl D20-3auum, 4mo u eedem K HeadeKeamHoM)y Nnepesody, 6 UYACMHOCMU, K
VMAUSAHUIO, NPUYKPAUUBAHUIO, NOTHOMY UIU YACMUYHOMY UCKaXNCeHuto uHgopmayuu. Hecmomps na ceoro
AKMyanbHoCmb, NPoOAEMaA COYUATLHO-IMOYUOHATLHO2O AYMCAUOepcmed Y nepesooyuKkos KpaiiHe MAjo
uzyuena. ey Oannol cmamvu — UCCIEO08aMb MEXAHUIMbL I20-3AUM KAK OCMEPMUHAHMY COYUATbHO-
IMOYUOHATILHOZO AYMCAUOePCmea y CMyOeHmos nepesoouuxos. B ces13u ¢ amum nposooumcs. KOHmMeHm
ananusz «Jluunozo mugay cmyoenmos ¢ yeavio GulsIGUMb KOPPEAYUIO MENHCOY 803MONCHLIMU MEXAHUIMAMU
920-3aWum u yposHem peghaexcuu 8vloopku. B x00e dannoco uccredogamnus, camo npoxscusanue IUYHO20
Mugha Ha yposHe Kamapcuca CmMaHoOBUMCsL 6eCOMbIM NOKA3AMENeM Mo20, 4mo D20 HauuHaem nposieisme
00CMAMOUHYI0 COYUATLHO-IMOYUOHATLHYIO KOMNEMEHMHOCMb, Ymobbl C081A0amb U CMOYb NPOGeCMmuU
perexcuio npoxicusaemvix dMoyull. Imo 8 c8or ouepedsb, CHUNCAEM YPOBEHb MEXAHUZMO8 I20-3aujum u
OIA2ONPUSIIMHO CKA3bIBAEMCSl HA NPOPECCUOHATIHBIX HABLIKAX CMYOEHMO8 NEPEeBOOYUKO8, CHUMNCAS CIeneHb
IMOYUOHATLHO20 UCKANCEHUSI KOHMEKCMA 8 Nepesooe.
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BBenenue

[Ipobnema coluanibHO-IMOLIMOHATIBHOTO ayTcailiepcTBa HCCIEAYeTCsl B paMKax TeOpHUHU
ajanTaluy HayMHas C aHTUYHOM IKOJIBI, MPEACTABUTENIMU Koel Obutn AHakcorop, [leMoxpwur,
Apucrorens. PaccMOTpUM NPUYKHBI HApyLIEHUsI aAaNTalud, COrJIaCHO MCCIEA0BAaHUSAM MPOIIIOro
1 HBIHENIHero croyetnit. OHu npencrasienbl y Ommopra kak HepoctaTounoe passutue S (Self); y
Ali3eHKa B KaueCTBE BPOXKICHHBIX CBOMCTB HEPBHOW CUCTEMBI; Y I'€l€Ha - HEUyBCTBUTEIBHOCTD K
HI0OaHCaM cutTyaruu; y Jlepma - mpeoOiaganre dMOIMOHAIIBHONW PEaKTHBHOCTH; Y Mioppest 31O -
OTCYTCTBHE PE3UCTEHTHOCTH K JIaBJIEHUIO co cTopoHbl cpeabl u S (Self); y Toma - HeanekBaTHbIe
KOTHUTHUBHBIE pENpe3eHTHaluu cuTyauui; y JleBuHa - mpocTtas CTPYKTypa JHUYHOCTHOTO
npoctpancTBa; y CajyiuBaHa - )KECTKUE NMEePCOHU(PHUKAIMY AUHAMHU3MBI (CTpaxa BpaxIeOHOCTH); Y
IO#nra - purunnocts S-cTpykTypshl; y @pomma - upparmonaibabie yoexxaenus [ 14, c.167].

Tema naHHOrO HCCIIEIOBaHUS HENOCPEACTBEHHO CBf3aHA C MPUYMHAMU HapyLICHUS
a/1anTalyy B KOHTEKCTE MEXaHU3MOB Jro 3allIUT, PACCMAaTPUBAEMbIX KaK JI€TEPMUHAHTHI COLIMATILHO-
SMOLMOHAIIBHOTO ayTCauepCTBA.

B cBsi3u C BbIIECKA3aHHBIM, MPEACTABISAETCS BaXHBIM HCCIIEOBATEILCKUM BOIIPOCOM
crnexytomiero xapakrepa: "Kakue ¢akTops! BIUAIOT Ha popMUpOBaHHE MEXaHU3MOB Oro 3amuT?"

Mepuna mexaHu3mMoB Oro-3amuT: 3urMyHn Ppeiag B 1894 romy pasznmuuumin Mepuiia
MEXaHU3MOB Dro-3alllUT CPEAN KOTOPBIX BBIACISIIOTCS CIEAYIOIINE KaTerOpuu cTpaxa [2]:

a) MparMaTU4ecKuil CTpax pealbHON ONaCHOCTH BHEUIHETO MUPA;

0) MOpaJIbHBIN CTpax BHYTPEHHEH 1IEH3yPhl, COBECTH;

C) HEBPOTUUECKUI CTPax, CBSI3aHHBIN C JIMYHBIMU CTPACTSAMU U JKeJIaHUsAMHU [6, ¢. 29-30].

[lenp MexaHM3MOB Oro-3allUT 3aKJIIOYaeTcs B Ppa3pelieHHH KOH(MIMKTOB MEXKIY
CO3HATEJIbHBIM M OecCO3HATEIbHBIM, a TAaKXKe B 3aIIUTE SMOLMOHAIHLHO HE KOMIIETEHTHOTO Jro OT
HexenatenbHbIX addekToB W Mmbicneld. Takum oOpazom, cmaboe, m3Oeraromiee SMOIUNA Iro
CTAaHOBUTCS 3MOLIMOHAJIBHBIM ayTCAaWIEpOM, YTO IMOATBEpXKAAETCA KoHuenuusMu A. Ppeiln u
JIPYTUX TEOPETHKOB.

Cornacno A. ®@peiin, npu KOHPIUKTE:
Tabmuma 1. Acnekt koH(uHKTa coraacHo A. @peiing [15]

AcriekT KomnerentHoe Oro HekomnerentHoe Oro
KOH(IIUKTA
[."49n - CTpemiieHue K - A dexT nogasisieTcs UM yCUIUBAETCS, MUD
peasbHOCTD" 00BEKTHUBHOCTH BOCIIPUHUMAETCA KaK yrpo3a
2."5 n Ceepx-A" - Ilonnmanue u unrerpauus - He nonnmanue "Csepx-51", urnopupoBanue wim
npuHuumnos "Ceepx-" IIOTaKaHUE UHCTUHKTAM
3."Au Ono" - Pa3pemienue konduukra c - BeirecHeHue crpaxa, coxpanenue apgdexra B
MHTETpaluel crpaxa u Oecco3HaTeNbHOM, HETaTUBHOE BO3/ICHCTBHE HA
addexra MICUXUKY U (PU3HOJIOTHIO

B cnyuae He KOMIIETEHTHOTO MH(PAHTHILHOTO Jr0, KOHPIUKT Mexay “S u OHO” racurcs ¢
MOMOUIBI0 MEXaHM3MOB 5Tro-3alllUT: HUJET BBITECHEHHE CcTpaxa U coxpaHeHHe addekra B
0ecco3HaTEIPHOM, UTO IJIAY€BHO CKa3bIBACTCS HA MICUXUKE U (U3UOJIOTHH YelloBeKa [6, ¢.94].

Tabnuna 1 moMoraer HarjasAHO CPaBHUThH, KaK KOMIETEHTHOE Oro U HEKOMIIETEHTHOE Do
pearupyroT Ha pa3IHYHbIe aCTIeKThl KOH(MIMKTA coryiacHo Teopun A. Opeiia.

Pe3tomupyst BbllIecKa3aHHOECTIEAYET OTMETUTh, YTO CYIIECTBYET KOPPENSIHS MEXIY
YPOBHEM 3MOLMOHAIBPHOM KOMIETEHTHOCTM Oro M aKTHBU3aLUEHl MEXaHM3MOB Oro-3alluT.
CrnenoBaTenbHO, HaIW4YUe JBYX TOMIOCOB addexTtuBHOU cdepsl DOTro - SMOIUOHAIBHO
ayTCcalIepCKOTO M AMOIIMOHAIBHO KOMIIETEHTHOTO, OTPAKaeT CEMaHTUUYECKUN YPOBEHb pedieKcun
SMOLIMH OT UCKAKEHHOTO /10 0OBbEKTHUBHOTO.
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Ha ocHOBe BBIIEU3IOKEHHBIX MPEANOCHUIOK IO TeMe, cieayeT chopMyIupoBaTh
CIICAYIOUIYI0 THUIIOTE3y HCCIECIOBaHMS: NPEINOaraercsi, 4YTo CTYJCHTBI, O0JIaJaiolue BHICOKUM
YPOBHEM MPO-COLUANBHOMN pedIeKCHH, MPOSIBISIIOT MEHbIIIE MEXaHU3MOB OTro0 3allIUT IO CPABHEHUIO
C TeMH, y KOTro Ipeol1agaeT aro-ueHTpupoBaHHas pedaeKcusl.

[lenp maHHOM CTaThbM 3aKJIIOYAETCS B BBIABICHUU IIOKa3aTelell KOPPENslUU MEXIY
MeXaHU3MaMH Oro 3allUT M YPOBHEM pe(dIeKCHMH Yy CTYJIEHTOB, a TaKXe B HCCIEIOBaHHUU
(eHOMEHOJIOTHH 3TOM B3aMMOCBSI3U B KOHTEKCTE MEPEBOTUECKOM NEATEIBHOCTH.
3anaum uc/UIeI0OBAHNS:

[IpoBecTu aHanM3 TEKYLIETO COCTOSHUS JUArHOCTUKY MEXaHU3MOB 3T0-3aLIUT.
IIpoBecTu uccienoBaHWE BO3MOXKHBIX ITPOTUBOPEUYUNA B TEOPUM MEXAaHHU3MOB 3r0-3alUT U
Pa3IMYHBIX MTOJXO0B K UX HHTEPIIPETALNH.

3. IlpoBecTu COLMAIBHO-TICUXOJIOTHYECKUM aHAW3 MEXAHW3MOB 3r0-3allUT BHYTPHU JIMUHBIX

MU]OB CTYIEHTOB, O0yJaIOMUXCs Ha (paKyJbTETe MepeBoa.

KOHTEHT aHaJIN3 MEXaHU3MOB ATO-3aIIHUT B JUYHOM MH(E CTYyJACHTOB IIEPEBOTUNKOB.

CocTosiHME AMArHOCTUKM MEXaHM3MOB 3Tr0-3alUT B HACTOAILIEE BpPEMs XapaKTepHU3yeTcs
(parMeHTUPOBAHHBIM MOJIXOJAOM U OTHOCUTEIBHON pa3zHooOpasHocThio. Hampumep, XK. baskman
MPEAOCTABIISIET XPOHOJIOTHYECKUI 0030p O0jIee cTa MEXaHM3MOB AT0-3aIINT, HaunHas ¢ 3. Opeiiga B
1894 rony [2, c.40].

B 1991 roay uccnenoBatens Kpamep yTBep:kaal, 4To Moclie CHCTEMAaTUYECKOrO aHalu3a
JUTEPaTyphl OBLJIO BHISIBICHO CYIIECTBOBAHUE MATHIECATH BOCBMU HHCTPYMEHTOB JJIsl TUarHOCTUKU
MEXaHHM3MOB 3aIuT [6, c. 94].

K. JIeBuacon m M. Makl'perop mnpeacTaBisioT 0030p OCHOBHBIX HHCTPYMEHTOB ISt
JTUArHOCTHKU MEXaHHM3MOB 3alllUT, TAKUX Kak IKajabl kKormuHra u 3ammThl (Joffe & Naditch, 1977),
onpocHUK 3amuTHBIX MexaHu3MoB (Gleser & Thilevich, 1969), umHmekca >XH3HEHHOTO CTHIIS
(Plutchik, Kellerman, & Conte, 1979), u onpocuuka 3amutHoro ctuist (Bond, Gardner, Christian, &
Sigal, 1983). Dt uccrenoBaTeNn MPUXOAAT K BBIBOAY O HEOOXOAMMOCTH PAa3IMYHBIX BEPCHMA
WHTEPIPETAINA JTAaHHBIX W aMIUTM(UKAIMN JUArHOCTUKU 3allUTHBIX MEXaHW3MOB Ha OCHOBE
MOKa3aTesieu, MOJIy4YeHHbBIX U3 HECKOJIbKUX HHCTPYMEHTOB IUArHOCTUKHU [3, ¢. 965].

B nmaHHOIi cTaThe aBTOP MPOBOJAUT aHAIU3 MEXAHW3MOB 3r0-3aIHUT Ha OCHOBE ONPOCHUKA P.
[Tnytuuka u I'. Kemmepmana. DToT onpocHUK OBLT BBIOPAH ISl KCCIICIOBAHUS M3-3a €T0 IUPOKOM
anpoOMpPOBAaHHOCTH Ha pa3HO0Opa3HON BEIOOPKE MpeAcTaBUTENCH obmiecTBa.

JlnarHocTryeckrue MCCIe0OBaHMs, MPOBEICHHBIE C MCIOJIb30BaHMEM OmNpocHuKa "MHaekc
KU3HEHHOTO CTWJIsS", OXBATBHIBAJIU Pa3HbIE CTPAHBI W BKIIOUYAIH B Ce0s MPEACTaBUTENCH pa3HBIX
TEHJEPHBIX, BO3pPAaCTHBIX M colMalbHbIX rpynin. Hanpumep, B VYkpaune, cpemu 471
CTapIICKIACCHUKOB, ObLJIa BRISIBIICHA KOPPEIAIUSI MEXKy MEXaHU3MAMU MICUXOJIOTUIECKON 3aIUThI
U YpPOBHEM aJalTUBHOCTH JIMYHOCTH B cdepe COUUaibHOro OOHmIeHHs. IDTO MOATBEPAMIIO
IIPOrHOCTUYECKYI0 BaJIMIHOCTh ONpPOCHUKA "MHAEKC KU3HEHHOro CTWIA" M €ro NPUMEHUMOCTh K
yKpauHckoi aynutopuu [ 10, c. 20].

Taroke uccnenoBanue npoBoaAuiIoch B ['perun Ha BeIOOpKe u3 1261 B3pocibix, BiItovast 723
ManueHTa, 128 maueHToB ¢ NCuXuaTpuyeckuMu paccrporctBamu U 410 310pOBBIX YHYACTHUKOB B
BO3pAcTHOM Juaria3oHe oT 19 no 72 ner. Pe3ynpTaThl oKa3aiu, 4YTO MCUXUATPUUYECKUE MTALIUEHTHI
MIPOSIBIISLIIN OosbIie 3aLIUTHBIX MEXaHHU3MOB, COIIPOBOX/IASACH KOHKPETHBIMU
MICUXOMATOJOTUYECKUMH  CUMITOMAMH, [0 CpPAaBHEHUIO C 3J0POBBIMH YYaCTHUKAMH, 4YTO
MOJTBEPIKIA€T BATMAHOCTh TPEUYECKOM BEpCUU OMPOCHUKA [5, c. 606].

Teopuss Ilmytumka Ttaxke ObUIa TMOATBEpKIACHA wHccienoBanueM baymaiictepa (1994),
KOTOpOE BBISIBUJIO, UTO JIFO]IU, IEPEKUBAIOIINE BEICOKHI YPOBEHb CTpecca U OECOKONHCTBA, OOBIYHO
MCIIOJIE3YIOT OOJIBIIE 3AIUTHRIX MEXaHU3MOB, TAKHX KaK MOJaBICHHUE U OTPUIIAHUE, 10 CPABHEHUIO
C TEMH, Y KOT0 YPOBEHb cTpecca Hike [1, c. 690].

N —
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P. IInytuuk u I'. KemepMan mpeamnosiaraiv, 4TO JIMYHOCTHBIE YEPThl, XapaKTEpHbIC MJIs
KKJOTO WHIWBUJA, BIUSIOT HAa BBHIOOP 3aIIUTHBIX MEXaHW3MOB. B mx paboTe ObUIM BBIACICHBI
BOCEMb OCHOBHBIX 3aIIUTHBIX MEXaHHW3MOB, KOTOpbIE OBLIM CBs3aHbl C 0a30BBIMH SMOLIMSIMH.
ABTOpBI IPOBENU CPAaBHUTENBHBIN aHAIN3 MEXKIY KOHTPOJIBHOM M JAMArHOCTUYECKOHN Ipynnamu, a
TaK)Ke MEX]Ty JIIOJIbMHU, 00JIaJalOUIMHU Pa3TINYHBIMU JOMUHUPYIOLUIUMHI YepPTaMU JTUUYHOCTH.

WccnenoBanus BRISIBIIIH, YTO MHU30(DPEHUKN B OOJBIICH CTENEHH HCIIONB3YIOT MPAKTUICCKU
BCE 3alIUTHBIE MEXaHU3MbI OT0 110 CPaBHEHHUIO ¢ HOPMOM. JIt0a1 ¢ BBICOKUM YPOBHEM TPEBOKHOCTH
qare IpuOerarT K perpeccuu, KOMIICHCAIIUH, MPOCKIIMH U BHITECHEHUIO, B TO BpeMs KakK JIIOIH C
BBICOKOW CaMOOIIEHKOI 0OBIYHO MCIOJIB3YIOT ATH 3aIlUTHBIE MEXaHU3Mbl B MUHUMAJIbHON CTETICHH.

[TepBoHaUYaIbHBIE HCCIEIOBAHUS TAKXKE YKA3bIBAIOT HAa TO, 4TO OazoBas »Mouus '"THeB'"
peryaupyercs 3aliTHBIM MEXaHU3MOM '"3aMenIeHus" 1 MOKET BeCTH K (HOPMHUPOBAHHIO TTACCUBHO-
arpeccHUBHOTO XapakTepa arpeccHBHOro Ttuma JuyHocTh. C Jpyroil CTOpoHBI, 0a3zoBasi 3MOIUs
"cTpax" cBs3aHa C 3aIIUTHBIM MEXaHW3MOM 'BBITECHEHHUA" M HMMEET TEeHJCHIHIO (OPMHUPOBATH
[IACCUBHO-arPECCUBHYIO JIMYHOCTb [TACCUBHOTO THMA [&, c. 228].

Martepuajbl 1 METOAbI HCCJIEI0BAHUS

B mnpexacraBneHHOM HcCCIeIOBaHUU JHYHOTO MHUda CTyJeHTa MEpEeBOAYMKA 32 OCHOBY
npeuiokeHsl 8-10 MexaHu3MoB sro-3amuT Metoauku [Inytunka u Kenepmana (pycckuid Bapuanr),
Onmarojaps ybeil BaTMIHOCTH BO3MOKHA TUATHOCTHKA MEXaHU3MOB B IEJIOM U KaKJOTO MEXaHU3Ma
B wacTHocTH [12, c. 13].

Henr uccnemoBanusi: Ompoc CTYIEHTOB - OyIyIIUX IEPEBOTYNKOB U HAMHCAHUE HMH
nuyHoro muda “Emotional Outsider”, mpoBeneHn B pexxume oHJaiiH ucnonb3yss Google Forms B
TEUYEeHHUE MepBOro ceMectpa (ceHTsI0pb-aexadps 2022 r.) 1a0bl BBISIBUTH HATMYME MEXAaHU3MOB 3T0
3alUT- JAETEPMUHAHTOB COLMAIbHO-IMOLMOHAIBHOIO ayTcaiiepcTBa, METOJOM KayeCTBEHHOIO
KOHTEHT aHaJIu3a.

3a OCHOBY METOJOJOTMU HCCIEIOBAaHUS MEXAaHU3MOB Oro-3alllUT NPeAJIOKEHHBIX P.
IInyTunkom, aBTOp cTaThu B3sul nosioxkeHus BbABUHYThIE K. Xapau, b. Xapnu n H. @unnunca o
KOHTEHT aHaJIu3e:

® CMBbICII BO3HUKAET B KOHTEKCTE;
KaTerOpUH UCXOMAT U3 JaHHBIX U UCCIIEIOBATEILCKIX BOTIPOCOB;
METOAMKA: KOAUPOBAHUE KATETOPUI U MOJICYETAa YACTOTHI 3HAUCHUM B U3y4aeMOM MaTepHUae;
COLIMATILHBIA KOHTEKCT OIPEIesieT CMBICT KOHTEHTA,
HAJCKHOCTh BO3MOXHA €CIM PEe3yNbTaThl HCCICNOBAHUS BAIHUIHBI JUISL  JPYTHX
HCclIeIoBaTelIel;

® JIOCTOBEPHOCTh PE€3YJbTATOB 3aBUCUT OT TOr0, HACKOJIBKO TOYHO 3HAYEHHS H3y4aeMoro

Marepuaia COOTBETCTBYIOT COLIUAIBHOMY KOHTEKCTY;

¢ pedIIeKCUBHOCTD CTABUT BOMPOC O TUTIE pepiieKCHU aBTOpa MPH BHECEHUH CMBICIIOB B TEKCT

(4, c.19].

OnuiieM KpaTKO cojepkKaTelbHbIe XapaKTePUCTUKU MEXaHU3MOB AT0-3aIIUT IO METOJIUKE
[Mnyrunka u Kenepmana. B craThe OHM TpeACTaBICHBI KOAMPOBAHHBIMU KATETOPUSMHU, BBHIY
HCCIIEIOBATENbCKUX BOIIPOCOB O KAYECTBEHHOM KOHTEHT aHAJIN3€ MEXaHU3MOB Do 3alIuT B paboTax
CTYJICHTOB M€PEBOUUKOB:

1. Ompuyanue (A. Freud, 1936; Moore & Rubinfine, 1969) - Otpunanue pearbHOCTH
BOIIPEKH JTIOKa3aTeIbCTBAM 00OpaTHOTO [2, c. 40].

2. Boimecnenue (Freud, 1923; Arlow & Brenner, 1964) - He MHTCHIIMOHHOE 3a0BIBaHHE
MbIcH [2, c. 40].

3. Ilooasnenue (Werman, 1985) - co3HaTEIIBHO JeaeTCs MOMBITKA 3a0BbITh HEXEIaTeIbHBIC
coObITHSA [2, ¢.42].
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3. Peepeccusi D20 - BO3BpAT K MPEKHUM 3alUTHBIM MEXaHW3MaM BO3HUKIIHME HA paHHEU
cTaauu pa3Butus [2, c.42].

4. Komnencayus Hnedocmamkos (Ackerman & Jahoda, 1948) - mouck 3ameHbI
pEeaTbHOTO/UMAaruTHBHOTO HEJIOCTATKA IPYTHM IICHHBIM KaueCTBOM IBITAsICh 3aBOEBATh NMPU3HAHUE,
n00UThCsT OOTrONOA00HOTO TOCIOACTBA HAJ CBOUM OKPY)XCHHEM; OTBEpraloTcs Te, KTo Ooiee
MHTETPUPOBaH, 4eM BHI [2, ¢.48].

5 Ilpoexyus (Opeiia, 1894; Bumnuk, 1993) - cyObeKTHBHBIE COAEPKaHUSI TIEPEHOCATCS Ha
00BekT [2, ¢.39].

6. 3amewenue (Freud, 1900; Arlow & Brenner, 1964) - HeratuBHOE YyBCTBO K OJIHOMY
4eJI0OBEKY MIEPEHOCUTCS Ha IPYroro 4esIoBeKa MPEeICTaBISIONIYI0 MEHBIIYIO YIpo3y [2, c.41].

7. Unmennexmyanuzayus (A. @peita, 1936) - 6ecco3HarenbHas MOMbITKA aOCTParupoBaThCs
OT HEXENATENbHbIX YyBCTB [2, ¢.41].

8. Peaxmusnoe o6Opazosanue (A.@peiin, 1936; Topenuk, 1931)- uyBcTByere cebs
MIPOTUBOIOJIOKHO, TO €CTh, BAM TaK XOPOILO, YTO Bbl HE MOXKETE CKa3aTh, UTO cepanuTech.[2, ¢.40]

9 Uzonayusa (apdexra) (C. Brenner, 1982a)- ner omymenus abpdexra [2, c.41].

10. Hoeanuzayus (Kernberg, 1975; Kohut, 1971) - nepeonieHnBanmie KOro-To Mo MPUUYNHE
m00BH, 1a0bl HE UCTIBITATh Pa30vYapoBaHuii [2, ¢.44].

Jlpyras Teopusi, K KOTOpoil aBTOp oOpamaercss B JaHHOM HCCIeAOBaHHH, pazpaborana b.
Bbparycem.

Crnenyroliee KOJUPOBAaHUE KaTeroOpuil B KaueCTBEHHOM KOHTEHT aHallu3€ OTHOCHUTCS K
JUYHOCTHBIM CEMAaHTUUECKHUM TOJISIM U PACIOJIaraloTcsi B UEPAPXUU.

"HyneBoe" moiie sBISIETCA CUTYaTHUBHBIM M CBSI3aHO CO 3HAUYEHHEM HEMOCPEACTBEHHOM
cutyauuu. OHO HE HECET ONpEAEIEHHON JMUYHOCTHON UHTEPIPETALIMH.

[lepBoe mosie - 3roLIEHTPUYECKOE - MOApPa3yMEBaeT MOJHYI0 OpPUEHTAIMIO 4YejoBeKa Ha
YIOBJIETBOPEHHE JTUYHBIX OTpeOHOCTEH. JIMuHas BeIro/a sIBIIsIETCSl MPUOPUTETHON. JIroau aensTes
Ha "ynoOHbIx/Bparos". [lepBbeiii ypOBEHB SBISETCSA YHCTO CYOBEKTHBHBIM B OTPaKEHUH. "37ECh S -
IIEHTP BCEJICHHOM, a JIFOIU IN0O0 MOHUMAIOT MEHS, 100 HeT'".

Btopoe nosne - rpynmnoueHTpupoBaHHas peQIIeKCcHs, U YeI0BEK 3/1eCh OMPaBAbIBAET IPYIIY B
MOOBIX 00CTOATENbCTBAX, Oyoy4dn KpailHEe CyOBEKTMBHBIM B HHTepecax TIpymIbl. JlOCTHXKEHHS
JOPYTUX TPYMII JJIsl HETO - YKCTas He3achy>KeHHas y/aya, B TO BpeMsl KaKk JOCTHXKEHUSI COOCTBEHHOM
TPYMIIBI - BOMPOC 3aciyr. ['pynmorneHTpupoBanHas pedaekcHsi OLleHUBAeT HEeyAadl COOCTBEHHOU
IpyNIbl Kak HECIpaBeIMBbIe, B TO BpeMs Kak HeyJaud B JAPYTUX IpyHnax paccMaTpUBAIOTCS Kak
CIIPaBEUIMBOE HAKa3aHME 3a IPOCTYIKH.

Tperbe cemaHnTHUECKOE TT0JIE peIIeKCUH OPUEHTUPOBAaHA Ha OOIIECTBO U OIMpENeseTCs KakK
po-colagbHast. BeIcoOKasi HDaBCTBEHHOCTh YEJIOBEKA C TAKOW BBICOKOW pediiekcreld MOTUBUPYET
€ro CTPEMUTHCS K LIEIISIM, KOTOPbIE IIPUHOCAT IMOJIb3Y BCEMY YEJIOBEUECTBY, B PAaBHOM CTEIIEHH BCEM,
Ja’ke He3HAKOMBIM JIIOJSIM. 3/1eCh MakCHUMajibHasi 00beKTUBHOCTh. HUKTO He ommbaeTcs B CBOMX
cyxaenusx [11, ¢.99].

JInyHble KauecTBa yUuTENs U NEPEBOIUMKA JOKHBI CTPEMUTHCS K TPETHEMY TOJIIO 3PEHUS,
MOCKOJIbKY MX TPOo(eCcCH UMEIOT MPOCOLMATIBFHYIO HAllPaBI€HHOCTh. YTOOBI CTaTh MPOAKTUBHBIM,
pa3BUBas BHICOKOE pepiIeKCHBHOE MBIIIJICHHE, HEOOXOAMMO pa3BUBATh OCO3HAHME Ce0s1, HAUWHAS CO
CBOMX dMOIMH U 3HAYEHHH, KOTOpBIE 32 HUMH CTOSIT. PaboTa ¢ muuHbIM MU(OM HallpaBieHa UMEHHO
Ha peLIeHHE 3TOro KOMILJIEKCA 3aad.

Htak, paccCMOTpUM JIMYHYIO UCTOPHIO CTYAECHTA B KayeCTBE JMYHOIO MHU(a MO aHATIOTHH C
TeM Kak 00 3ToM mucai B cBoe Bpems FOHT:

“Ceifuac, B BOCEMBJICCAT TPH TOJa, S MPEANPUHUMAIO MOMBITKY 0OBEKTUBHO PacCMOTPETh
MOI0 XU3Hb. TakuM 00pazoMm s co3naro TuuHbIi Mud. Bee, uto st Mory caenartb, — 3TO yTBEpKAaTh
HEYTO, «PaccKa3blBaTh UCTOPUN». ['0OBOPIO 5 MpaBAy WM HET — HE BaXHO. BakHO nuIib, 4TO 3TO
MOsI UCTOpHUsL, Mosl TpaBaa’ [7, ¢.10].
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st FOnra pabora ¢ Mu(pOM TOXKIECTBEHHA CaMO-PACKPBITHIO apXCTHITUYECKON TCHXUKH.
Cornacho K. FOHry, ncuxmuka cOCTOUT U3 B3aMMOIIPOHUKAIOIINX YPOBHEU:

a) UHIUBUYaJIbHOTO, IPEICTABIISIFOIINM OIBIT TIPOKUBAHUS COOCTBEHHOM KU3HU U

0) apXeTUIHYECKOT0, MPEACTABIAIONINI YHUBEPCATBHBIN OMBIT YeIOBEUECTBA B 11eIoM [ 16,
c. 8].

Uccnenys Mudsl, poUCXOAUT y3HABaHUE MU(PHUECKUX CIICHAPHEB Hallel *u3HU. B Harem
OKpYXEHHMH, JIeTKO Yy3HaTh [epakiia, COBEpIIAloIIero CBOM JBEHaaUaTh mojaBuros, HWceumy
cobuparomyto o yactssm Ocupuca, Myapyio Codpuio custoniyro 00KeCTBEHHBIM CBETOM. Bce atu
apXeTHUIbl 0€CCO3HATENLHOTO MPOSIBISIIOTCS B )KM3HU KaXKJOTO JHS C LIENbI0 ObITh OCO3HAHHBIMU U
pean30BaHHBIMU Ha YPOBHE HMHIMBHUAyalbHOU >ku3HU. OO 3ToM mumier FOHT B cBoell KHHUTe
“BocrioMuHaHus, CHOBUACHHS, pasMbIIUICHHUS: “Mos KU3Hb TPEACTABISIET COOOW HCTOPHIO
camopeanu3auuu 6eccozHarenbHoro! Bee, yTo ecTh B 6€CCO3HATENBHOM, CTPEMUTCS K pean3aliiH,
U 4YelloBeYecKas JMYHOCTb, OHIylas ceOs eIWHBIM IIeJIbIM, XO4YeT pa3BUBAThCS M3 CBOHUX
Oecco3HaTenbHBIX HCTOYHUKOB” [7, . 10].

O6o00mass uTor uccienoBanuii B odsactu mMuda, HaYMHASA CO BPEMEH aHTHYHOCTH, B.M.
Haiigpimn ammumdumupyer moHsTHE O MHGOTBOpPUECTBE. YHUBEpcalbHas KylabTypHas (opma
MHU(OTBOPUYECTBO MOKET OBITh OXapaKTEPU30BAHO CIEAYIOUIMMH YEPTAMU:

a) MPOIyLIMPOBAHUEM M BOCTIPOU3BEICHHEM 0000IIEHN Ha OCHOBE KOHKPETHO-UYBCTBECHHOM
o0pa3HOCTH;

0) Tem, 9TO Takue 00OOIIEHUS TPUHITUITHAIBHO HE HHTEPIPETUPYEMBIE, T.€. OTHOIICHUE UX
COZIep KaHUs K YCIOBUAM (0OBEKTUBHBIM MU CyObEKTUBHBIM) UX BO3SHUKHOBEHHS CAMUM CyOBEKTOM
HE 0CO3HAIOTCSA, HE OOBSICHSIOTCS, HAXOIATCS BHE MOJIS €ro pediieKcuu;

B) J1000i mpoaykKT MH(OTBOpUECTBA €CTh E€IMHCTBO 3HAaHUS U  TEPEKUBAHUS
JIEHCTBUTEIIFHOCTH,

r) MHUGPOTBOPYECTBO SIBIISETCS OOBEKTOM BOJIEBOTO CaMOONpEAETeHUs CyOBeKTa,
XapaKTEPHU3YETCsl HATMYHUEM SIBHO BRIPAKEHHOM 3aMHTEPECOBAHHOCTH B HEM cyOnekTa” [14, c. 186].

[lo3umms aBropa B JaHHOM HCCIICAOBAaHMHM MCXOAMT U3 TOJIOKEHHS BBIABHHYTOTO
DIUHTEPOM O TOM, YTO U3yueHHEe MU(OB J1aeT MHCTPYMEHT MO3HAHUS TTyOMHHBIX CJIOEB IICUXUKH, C
oJHOM cTopoHsl [16, 9]. C npyroii cTopoHbI, ME(QOTBOPUECTBO, HA B3IJIS aBTOPA, SIBJISETCS MOLTHON
dbopmoii ckpuboTepanuu U MUGOAPAMEBI, B TTOJIE KOTOPBIX UMEET MECTO MPOKUBAHUE B PEhIICKCUS
BBITECHEHHBIX 3MOIIMH, 4TO 00yClIaBIMBaET TPaHCPOPMALUIO SMOIMOHAIBFHO HE KOMIIETEHTHOTO
Oro B Oro crpemsiuerocs CTaThb 3MOIMOHAIbHO-KOMIIETEHTHBIM, T€M CaMbIM H30aBISsACH OT
MEXaHU3MOB Jro-3aIluT.

Pe3yabTarhl U 00Cy:KIeHUSA

Bri0opka

PesynbraThl, momyyeHHbIE ITyTeM 00pabOTKH OTBETOB 53 PECIIOHICHTOB UCTIOIB3Ys YOOHYIO
BBIOOPKY, MPEACTABISIOMUX Bo3pacT oT 19 mo 24 nmer. Cpennuii Bo3pact ydacTHHUKOB 20,5 et
Pacnpenenenune no nomny: 34 (77%) xenckoro nona u 10 (22,7%) myxckoro nona. PecioHieHTbI
OLICHHUBAIOT CBOE SKOHOMHUYECKOE OJlaronoyiyuue: Kak cpelHee yAoBIeTBopuTenbHoe. JKutenu
OOJBIINUX W MaJIBIX TOPOA0B. CTyNEHTHI IEPBOTO ro/1a 00yUEHUs M0 CIISIUATBHOCTH IMEPEBOTYNKH.

PecnionienTam ObLT IPEITIOKEH B KAYECTBE CTUMYJI MaTepuaia Buneo Firework u B kauecTBe
OHJIAMH 33/1aHUH a.) OTBETUTH Ha ONPOCHUK MO peduIeKCUU MPOKUBAEMbIX SMOIMKA U 0.) HamucaTh
JUYHBIE MHU(] B KOTOPOM pECHOHJEHTHI CTOJKHYJIHUCh C HEKOH SMOIMOHAIBHO 3apsKEHHOM
CUTYyalUE.

[IpocMoTpeB BUEO, HA BOMPOC KAaK YacTO BBl paHbIIe (BpeMs JUYHOrO MHUda) Benu ceds
oJ00HO 3MOIMOHAIILHOMY ayTcaiiepy, pecroHIeHTh oTMevaroT yacto 22,7% , unorna 36,4%,
penko 36,4%, nuxornaa 4,5 %.
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Ha Bompoc kak yacTto B HacTosiiee BpeMsi Bbl BeeTe cels, M0J00HO SMOLMOHATBHOMY
ayTcaiinepy, pecrioHAeHThl oTMevatoT Bcerna 4,5 %, vacro 13,6% , unorna 29,5%, peaxo 36,4%,
aukorga 15,9%.

CormocTaBisis JaHHBIE 110 CaMO OTYETY CTYJEHTOB, OTMEYaeM, YTO B HACTOSAIIEE BpeMs
OTHOCUTENIbHO HCTOPHHM TPOILIOr0 HAOMIOJaeTCsl TEHAEHLHS MEHbBIIEro SMOIMOHAIBHOIO
ayrcaiinepctsa: 15,9% He BenyT cebs mooOHO ayTcaiinepam cerofHs npotus 4,5% pecrnoHIeHTOB
HE ayTCaiiepbl B MPOIIIOM.

OIHOBPEMEHHO C 3THM, OTMEUYAEM, YTO Ha CETOAHSIITHUN MOMEHT MOSBUJICS MOKA3aTelb B
4,5% cTyneHTOB, KOTOpBIE BeyT ce0s B HAcTosIIee BpeMs “Bcerja’ mogo0Ho ayTcaiiepaM, 4ero He
ObUIO B MpoLLIOM. B 11e110M, 3MOIIMOHAIEHOE ayTCaliIepCTBO KOJMUECTBEHHO COXpaHmIoch y 84,1 %
PECTIOHJICHTOB U KaYeCTBEHHO ycyryouoch y 4,5%.

Ecnu paccmarpuBath ¢ no3unuu CoHAM O “HaBA3aHHOM BBIOOPE” U CBOOOAHOM BHIOOpE, TO
MO>HO BBIJIBUHYTH MPEIIIOJIOKEHNE O TOM, UTO C BO3pacTOM IpociexuBaercs ¢ pasHuuei B 11,4%
B CTOPOHY YMEHBIICHHE ayTcaijepcTBa, 4YTO B CBOI OYEpelb Mpearnonaraer oOTxoa OT
0ecco3HaTeNbHOIO BhIOOpa HaBA3aHHOTO POAOBOIO MATTEPHA B CTOPOHY CBOOOJHOTO OCO3HAHHOIO
NPO-aKTUBHOTO BbIOOPA. [Tokazarens B 84% cBUIETENLCTBYET O OECCO3HATENEHOM BBIOOPE.

PecrioHieHTHI CBS3BIBAIM CBOM JIMYHBIE MHU(BI COOTHOCS ¢ TeMamu cembu 36,0%; camo-
npusstus 20,6%; moosu 13,7%; npyxo6sr 11,4%; obpazoBanus 9,1%; Oynunra, obmectBa 4,6%:;
nonutuku 2, 3% uckyccrpa 2, 3%.

OTH NaHHbIE TO3BOJIAIOT BBIIBUTaTh MPEANONIOKEHHUS O JOMUHAHTHOCTh TPONHU3Ma CEMbU U
CaMOIIPUHATHSI BEPCYC TPOMU3MOB APYXKObI, 00pa3oBaHMs, YTO TOBOPUT CKOpEe O IACCUBHOM,
HEXeJU O MPOo-aKTUBHOH pedieKcuu.

JInunblit MU y PECTIOHCHTOB aCCOLMUPOBAIICSA B OOJbIIEH Mepe co cleHapusiMu: Koposb
Jlee;, Bomou-npuny neca, Ilymewecmesue Ooucces; 300 Cnapmanyes; Fight Club; Harsh Reality
30,4%. Cyenapuu 3onywxa, 3poc u [lcuxesn; Cnawas kpacasuya; Pycanouka cocmasnaiom 22,5%.
Kpacasuya u Yyoosuwe, Ilpunyecca u Jlaeywka, Frozen; Panynyenv saeuncs evibopom 20,6%
pecnoHOenmos. Bce 3TH CIieHapWH, YKa3bIBAIOT HA HAJIMYKME SMOIMOHAIBHOTO ayTcalepcTBa B
00JIbIIIel WM MEHBIIEH CTEeNeH .

Ha Bompoc ucmbiThiBanu 1 Bbl 0c000 CHIIBHBIE SMOIMH, KAaTapCUC MPOXKUBAS JIMYHYIO
HCTOPHIO YMOLIMOHAIIBHOTO ayTcaiiiepa, 86,4% pecoHIEHTOB OTBEYAIOT MOJIOKHUTENBHO VS 13,6%.

Ha Bomnpoc xotenocs mu 661 Bam yenunenus, 92,9 % pecrioH1IeHTOB OTBEYAIOT /1a, U3 KOTOPBIX
61,4% xorenu OBl OCTaThCA JOMa B TOJHOM oauHOuecTBe, 22,4% ynum Obl B “MyCTHIHIO-
oTmeNbHNYECTBO”, 4,5 % BbIOpanu Obl MaJoOMHUYECTBO, emie 4,6% ocTanuch Obl B COOCTBEHHOM
MUpE Ipe3.

YXoa B ayTcaiiIepcTBO, KaKk SMOIMOHALHOE HEOBITHE, OTPAXKAETCS B YaCTHOCTU B opme
BbIOOpA M30JIMPOBAHHOCTH, YEAUHEHHUA. 3pelias aBTOHOMUS B 3TOM ciy4yae He HalOmogaercs. XoTd
TEHJCHIUS B CTOPOHY OOpETeHHMs MOHMMaHHMs BHYTPEHHErO0 MHpa MpociexuBaercs y 26,9%
(CMMBOJIMYECKOE OTIICIIBHUYECTBO, MTAJIOMHUYECTRO).

3naunma creayromas pedaekcus B CTOPOHY COIMATbHO-OPUEHTHPOBAHHON MTPO-aKTUBHOCTH
c HeOosmpbmuM nepeBecoM B 8%: 54,5% yTBEp)KOarOT, YTO MOMUPHIUCH CO CBOUM JIMYHBIM
OIIOHEHTOM B mpoTuBoBec 46,5 %. 2,3 % yTBep)KAaeT, yTO MOMUPHIUCH, HO BCE KE IMOLUU
MPOLIOTO €Ille AOBJICHOT.

[To BTOpOMY 3a/aHuIO, HAMMMCAHUS JIMYHOTO MHU(Da, KAUeCTBEHHBI KOHTEHT aHAIHU3 BBISBUI
MIPOLIEHT PECIIOH/IEHTOB UCIIONb3YIOMNX OTACIbHBIM TUIT MEXaHHW3Ma 30 3alIUThl B IMYHOM MHU(]e B
cienyromeid uepapxuu (puc.l): maTennexryanusanus 88, 7%, BeiTecHeHue 86,8% W M3ONIALUS
86,8%, komnencanus 77,4% u perpeccust 77,5%, uneanuzauus 58,5%, npoekuus 43,4% otpuiianue
41,5%, peaktuBHOE 0oOpazoBanue 20,8%, 3amemienue 11,3%.

133



EcoSoEn, Scientific Journal
FEconomics, Social and Engineering Sciences Year 6, Nr.3-4/2023 “B” Category

HMpeanuzanys . 58,5
JECHEEE 86,8
PeaktuBHOE 0Opa3zoBaHuec Immmm——— 20,8
NHTennexTyanu3aiys e —— 8817
3aMermneHue W 11,3
[Mpoekiys F—— 43 4
KoMImercariyisT 77,4
Perpeccus I 755
BriTecHeHIE I —— 86,8
Orpullanye N 41,5

0, 22,5 45, 67,5 90, 112,5
Pucynox 1. IIponieHT pecioH€HTOB UCIIOB3YIOLMX OTAEIbHBIN THUI MEXaHU3Ma 3T'0 3aIIUTHI B

TugHOM MEde [pa3paboTaHO aBTOPOM |

Jis ompeneneHust KOPPENSIUN MEXIy MepeMEHHBIMU pedIeKCHu W MeXaHU3MaMH Oro
3aIUT MBI UCTIOIH30BAJIY TAPAMETPUIESCKUN METO]T CTATUCTHUECKOM 00paOOTKH JAHHBIX C TTOMOIIBIO
tecta [Iupcona, SPSS version 29 Pearson. [lomydennsie pe3yabTaTsl IpeacTaBieHbl B Tabmuie 2.

Tabnuna 2. Koppensiiiuu Mexay nepeMeHHbIMU PeICKCHU U MEXaHU3MaMHu JTo 3aIIUT
[pa3paboTaHo aBTOpOM

CyMMa MeXaHU3MOB Dro 3aluT

Pedunexcus Pearson Correlation -.908%**
Sig. (2-tailed) <.001
N 53

**, Koppensius 3Haunma Ha ypoBHe 0,01 (ABYXCTOpOHHSIS).

Jannsie B Tabnuie 2 moka3bIBalOT OTPULIATENIbHYIO KOPPENSINIO, YTO TO3BOJSET CIENaTh
BBIBOJI O CJIEIYIOLICH B3aUMOCBSI3U: YeM HUXKE YPOBEHB peIICKCHH, TeM 0OJIbIlIe CyMMa MEXaHH3MOB
Oro 3aIur.

BrIBOABI

Ilenp nmaHHOW CTaThM 3aKIOYAJIACh B BBISBICHUU KOPPEISLMOHHBIX CBA3EH MEXIY
KOHTEHTHBIMU KaTErOPHUsIMHU, COOTBETCTBYIOIIMMHU MEXaHU3MaM 3r0-3alIUT onpocHuka [lmyTunka-
Kennepmana, u ypoBHEM pedIeKCUH y CTYIEHTOB B KOHTEKCTE UX MEPEBOTUECKON e TeIbHOCTH. B
pe3yabTaTe MPOBEACHHOIO KOPPENSLUOHHOTO aHAlIM3a Ha OCHOBE JAHHBIX M3 JIMYHBIX MHU(OB
CTYJICHTOB ObuTa OOHapy>keHa OOpaTHO TMPOTMOPIHUOHATIBHAS B3aUMOCBSA3b. OJTOT peE3yjbTaT
COOTBETCTBYET TEOPETUUYECKUM mpeanonoxeHusM 3. Dpeitna u A. Opeiln OTHOCUTENBHO
MPOSIBJIEHUSI MEXAHU3MOB 3r0-3alIUT B CIy4ae SMOLMOHAIBHO HE KOMIETEHTHOTO Oro U 3ro-
LEHTPUPOBAHHOM peduiekcuu, Kak MpecTaBlIeHHo B paboTax bpatycs b.

OTO O3HAYaeT, YTO YeM HUXKE YpOBEHb pedieKcruu y CTyJIeHTOB-IEPEBOIUMKOB, TeM Ooiee
aKTUBHO OHHU MPUOETAIOT K MCIIOIb30BAHUIO MEXAHU3MOB 3T0-3aIUT B CUTYAIHSIX SMOLIMOHAIEHOTO
HarnpspkeHus. Takue MeXaHW3Mbl MOTYT MPUBECTH K MCKAXEHUSIM B MEPEBOAHOM MaTepHalle, uyTo
MOATBEPXKAAET NPEUIOKEHHYIO THUIOTE3Yy. JTO TaKKe IMOJYEPKUBAET Ba)KHOCTh Pa3BUTHS IIPO-
COLIMAJIbHBIX Pe(IECKCUBHBIX HABBIKOB Yy OYIyLIIUX TMEPEeBOJYMKOB, IOCKOIbKY OHU MOTYT
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CYIIIECTBEHHO BIIUSTH HA TOYHOCTh W KQUECTBO MEPEBOA B CUTYAIUSIX, TPEOYIOIINX IMOIIMOHATEHON
CTaOMIIBHOCTHU M MPO(PECCUOHATLHON KOMIIETEHTHOCTH.
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