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Economic crises cause increased protectionism, but the WTO itself has been in crisis for some time
and cannot fully withstand the return of trade barriers. It is especially important at a time when
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WTO is to be reformed to address current issues such as its negotiating function, dispute settlement
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Introducere

In martie 2020, cand infectia s-a dezvoltat intr-0 pandemie de Covid-19, guvernele din
intreaga lume au ales politica de coma economicad — prin oprirea interactiunii intre oameni, ceea ce
determind in mare masurd comertul liber - pentru a preveni raspandirea infectiei si a elimina povara
supercriticd asupra sistemului de sanatate. Aceasta Mare Carantind, asa cum o numeste FMI, in 2020
a scazut economia mondiald intr-o recesiune la o scard nemaivazuta din anii 1930. Au fost adoptate
pachete masive de ajutor, in special 1n tarile dezvoltate si In comunitatea medical, au fost unite fortele
in cautarea unui vaccin. Totusi, peste tot persista incertitudinea si anxietatea [16].

Situatia este agravatd de contradictiile politice si economice dintre state si anume aceste
contradictii, care genereazd conflicte, pot fi considerate drept principala amenintare pentru
dezvoltarea economiei mondiale n perioada de fatd. Cresterea globald este afectatd de razboi, de
intreruperi ale lantului de aprovizionare si de riscul in crestere de stagflatie - o perioada de crestere
slaba si inflatie ridicata vazuta ultima data in anii 1970.

In iunie 2022 expertii Bancii Mondiale au redus prognoza de crestere globali cu aproape o
treime, pana la 2,9% pentru 2022, de la 5,7% in 2021, o scadere de 1,2 puncte procentuale fata de
previziunile din ianuarie, si este probabil ca aceasta crestere sa se apropie de acest nivel in 2023 si
2024 [5].

Existd deja un apel la ,,reglobalizare” pe principiile pietei libere, intrucat se sustine ca doar
reluarea comertului si a fluxurilor de capital va pune economia mondiald pe calea redresarii si cresterii
durabile. Sustinatorii convinti ai pietei libere pretexteaza perturbarea lanturilor internationale de
aprovizionare pentru a promova noi reguli pentru comertul si investitiile internationale si noi
privilegii pentru proprietarii de proprietate intelectuala si tehnologie vitala.

Rezultate si discutii

Riscurile sistemului comercial

Regulile comerciale intruzive promovate sub lozinca de ,,integrare profunda”, reprezintd o
amenintare pentru recuperarea sistemului commercial international. ,,Clauza de pace” temporara in
OMC si acordurile de liber schimb privind raspunsul guvernelor la pandemie ar permite tarilor sa
adopte si sd aplice rapid masuri de urgentd pentru a depasi barierele legate de proprietatea intelectuala,
date si informatii. Inghetarea permanenti a creantelor in toate organele relevante privind masurile
adoptate de state In contextul Covid-19, ar contribui la crearea spatiului politic necesar pentru a
sprijini eforturile de recuperare [16].

Totodatd Organizatia Mondiald a Comertului se confrunta cu cea mai dificild criza a existentei
sale. Negocierile comerciale globale s-au oprit. Sistemul international de reglementare a litigiilor
comerciale este blocat. Lipsa mecanismelor de izolare duce la o crestere a masurilor protectioniste in
comertul international [17].

Printre riscurile care inclina in sens descendent perspectivele mentiondm:

1. Razboiul din Ucraina. Exercitdnd noi presiuni in sus asupra preturilor materiilor prime, creand
noi perturbari asupra lanturilor de aprovizionare s$i majorand incertitudinea, razboiul a
exacerbat obstacolele pre-existente la adresa cresterii, care anterior erau asteptate sa se reduca
[13].

2. Inflatia ar ar putea ramane la niveluri persistente ridicate. Sunt asteptate noi cresteri de pret.
Conform prognozei facute de Banca Centrala Europeand inflatia in Europa va fi de 8,1% in
acest an si de 5,5% in 2023 [6]. Preturile din zona euro in septembrie 2022 au fost cu 10%
mai mari decat in aceeasi luna a anului precedent [10].

3. Conditiile financiare globale mai stricte ar putea declansa o reaparitie a crizei datoriei In
economiile emergente si in curs de dezvoltare. Datoria publica externd in economiile in curs
de dezvoltare este astdzi la niveluri record. Pe masura ce conditiile globale de finantare se
inaspesc si monedele se depreciaza, criza datoriilor - anterior limitata la economiile cu venituri
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mici - se raspandeste in tarile cu venituri medii. Exista o amenintare reala ca indsprirea

conditiilor financiare sa devind mai rapida decat era de asteptat, ceea ce ar putea impinge

unele tari in genul de criza a datoriilor vazuta in anii '80 [5].

4. Cresterea preturilor la alimente si la energie poate provoca insecuritate alimentara pe scara
larga si tulburari sociale. Puterea de cumparare a gospodariilor este supusa unei presiuni
puternice, iar oamenii sunt mai limitati in buget [10].

O incetinire in cele trei mari regiuni economice ale lumii - Statele Unite, China si zona euro -
ameninta perspectivele economice globale cu consecinte grave.

Fragmentarea geopolitica ar putea Tmpiedica comertul si cooperarea la nivel mondial. Deja
lovit de criza lantului de aprovizionare cauzatd de pandemia de Covid-19, comertul international a
suferit o noud loviturd legatd de efectele conexe ale penuriei globale de griu, a altor cereale,
ingrdsaminte precum si de cresterea preturilor la energie. Toate acestea combinate cu probleme de
transport si logisticd care decurg din pandemie. Organizatia Mondiald a Comertului si-a redus
previziunile privind cresterea volumului comertului de marfuri la 3% 1n 2022, de la 4,7% anterior si
la 3,4% pentru 2023 [11].

Printre amenintarile acestei serii, care afecteaza comertul international este si tendinta spre
regionalizare si tranzitia catre o economie globald mai ecologicd, dar si criza cadrului institutional
al sistemului comercial international, a carui piatra de temelie este OMC.

Problema reformei OMC

Problema reformei OMC este ampla si cuprinde mai multe aspecte ale activitatii organizatiei.
Dezbaterile pe acest subiect nu reprezintd ceva nou. De la infiintarea OMC, membrii organizatiei au
reflectat asupra modului in care aceasta ar putea fi imbunatatita si ar deveni mai capabild sa faca fata
provocarilor cu care se confrunta sistemul comercial multilateral. Cu toate acestea, presiunea pentru
reforma OMC a crescut in ultimii ani, reflectand patru preocupdri generale prezentate mai jos:

1. Dificultatile pe care le intdmpina membrii OMC in stabilirea, negocierea si incheierea
acordurilor comerciale, atat pentru problemele restante, cat si pentru problemele noi.

2. Necesitatea de a consolida activitatea organismelor si comitetelor permanente ale OMC si a
disciplinelor privind notificarea si transparenta in temeiul acordurilor existente.

3. Asumarea obligatiilor mai mari in temeiul Acordurilor OMC de catre economiile emergente
mai avansate din OMC; daca se acceptd - in ce masurd, si daca dispozitiile existente pentru
tratament special si diferentiat pentru tarile in curs de dezvoltare si cele mai putin dezvoltate
sunt suficiente sau eficiente.

4. Tmbunititirea functiondrii mecanismului OMC de solutionare a diferendelor si solutionarea
impasului de patru ani legat de numirea de noi membri ai organismului de apel.

In acest context, peste 30 de observatii au fost depuse de membrii OMC sau grupuri de membri
ai OMC care examineaza problema reformei OMC, fie pe orizontald, fie pe anumite subiecte
specifice. Unul dintre primii instigatori ai reformei OMC a fost grupul celor mai importante 20 de
puteri economice, G-20. La summitul lor de la Buenos Aires de la sfarsitul anului 2018, liderii G-20
au emis o comunicare in care au afirmat: ,,In prezent, sistemul nu indeplineste obiectivele sale si poate
fi Tmbunatétit. Prin urmare, sprijinim reforma necesard a OMC pentru a imbunatati functionarea
acesteia. Vom examina progresele inregistrate in cadrul urmatorului nostru summit” [15].

La summiturile ulterioare, reprezentantii G-20 si-au reafirmat sprijinul pentru reforma OMC
in vederea imbunatatirii functiilor acesteia si s-au angajat sa colaboreze in mod constructiv cu alti
membri ai OMC 1n chestiunea data, inclusiv in perioada premergatoare celei de-a doudsprezecea
Conferinte ministeriale (MC12). Incd in 2018, 164 de membri OMC au sustinut in unanimitate
organizarea celei de-a 12-a Conferinte ministeriale in capitala Kazahstanului, Nur-Sultan, in vara
anului 2020. Totusi, din cauza pandemiei, conferinta a fost amanatd de doua ori si s-a decis sa fie
desfasurata la sediul Organizatiei Mondiale a Comertului de la Geneva, in perioada 12-17 iunie 2022.

Participantii la conferintd au luat in considerare o serie de probleme importante pentru
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comertul mondial, cum ar fi raspunsul la pandemia COVID-19, reforma OMC, agricultura si
solutionarea crizei alimentare globale, subventiile pentru pescuit,dezvoltarea in continuare a
comertului electronic si altele.

Pana in prezent, propunerile privind reforma OMC au fost examinate in cadrul reuniunilor
periodice ale Consiliului General, precum si in cadrul diferitelor consilii si comitete n care au fost
prezentate propuneri referitoare la domenii specifice. Potrivit documentului final al MC12, Consiliul
General al OMC ar fi responsabil de supravegherea lucrarilor privind reforma OMC dupa MC12 si
de revizuirea progreselor si deciziilor care urmeaza sa fie prezentate celei de-a treisprezecea
Conferinte ministeriale [7].

In cadrul activitatilor de reforma a OMC, existd citeva elemente asupra cirora membrii au
ajuns la un acord. Acestea sunt: (i) recunoasterea necesitatii reformei, (ii) importanta asigurarii
faptului ca un astfel de proces trebuie sd fie deschis, transparent si incluziv; (iii) necesitatea de a lua
in considerare interesele tuturor membrilor organizatiei in implementarea reformei OMC. Or, toate
acestea sunt intrebari generale. In ceea ce priveste parametrii de reformare a organizatiei, exista inca
dezacorduri fundamentale intre membri, referitoare la urmatoarele aspecte:

1. Formatul documentului reformator: mai multi membri preferd un mandat scurt si general
pentru reforma OMC, in timp ce altii insista sa includa in text parametrii reformei;

2. Obiectivele reformei OMC: marea majoritate a tarilor n curs de dezvoltare si a tarilor cel mai
putin dezvoltate solicita ca reforma OMC sa se bazeze pe obiectivele stabilite in Acordul de
la Marrakech de instituire a OMC. In primul rind, aceasta include necesitatea de a oferi tarilor
in curs de dezvoltare si tarilor cel mai putin dezvoltate o pondere garantatd in cresterea
comertului international, proportionald cu nevoile lor de dezvoltare economica, prin acorduri
reciproc avantajoase care vizeaza reduceri semnificative ale tarifelor vamale, altor bariere in
calea comertului si eliminarea tratamentului discriminatoriu in relatiile comerciale
internationale.

3. Probleme de dezvoltare: tirile in curs de dezvoltare cautd sd pastreze suficient spatiu in
elaborarea si implementarea miasurilor de politici comerciald. In opinia lor, abordarile
dezvoltate In ceea ce priveste reforma OMC nu ar trebui sd modifice drepturile si obligatiile
membrilor OMC, stabilite In acordurile OMC existente.

4. Functia de negociere: unii membri ai OMC sustin ca este posibil sa ,,relanseze” functia de
negociere a OMC si sd fortifice activitatea de stabilire a normelor ale organizatiei doar prin
dezvoltarea de noi abordari de luare a deciziilor pe platforma OMC ( de exemplu, principiul
consensului). In acelasi timp, tarile in curs de dezvoltare se opun categoric schimbrii
principiilor de baza stabilite in Acordul de la Marrakech, inclusiv principiului ludrii deciziilor
prin consens (articolul IX). Aceastd atitudine se aplica si altor articole relevante din Acordul
de la Marrakech, de exemplu, paragrafului 3 al articolului Il (privind acordurile plurilaterale)
[9].

Prioritati si realizari ale membrilor OMC

Unii membri ai OMC si-au identificat deja prioritatile de reforma in cadrul organizatiei.
Astfel, Uniunea Europeana sustine revitalizarea celor trei functii principale ale OMC (forum de
negociere multilaterald, organ de solutionare a litigiilor, cooperare cu organizatii economice si
financiare internationale), dezvoltarea durabild, o noud abordare a tarilor in curs de dezvoltare,
modernizarea regulilor OMC, crearea unui mediu favorabil acordurilor plurilaterale. SUA pledeaza
pentru relansarea functiei de negociere, promovarea transparentei, imbundtatirea respectarii
obligatiilor, solutionarea problemelor inegalitatii si a distorsiunilor pietelor mondiale. Grupul african,
Cubea si India sustin mentinerea principiului OMC de adoptare a deciziilor prin consens, salvgardarea
arhitecturii actuale a tarilor in curs de dezvoltare si a dreptului neconditionat al oricarei tari membre
in curs de dezvoltare de a beneficia de aceasta, acordand prioritate problemelor de dezvoltare,
restabilirea organismului de apel si a sistemului pe doua niveluri de solutionare a diferendelor i fara
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cerinte suplimentare de transparenta pentru acordurile existente [8].

Pachetul de acorduri la care s-a ajuns la cea de-a 12 Conferintd ministeriala de la Geneva, a
oferit raspunsuri concrete in fata provocarilor majore cu care se confrunta comertul international in
perioada de fata.

In documentul final al MC12 Ministrii si-au declarat hotirarea de a consolida sistemul
comercial multilateral bazat pe reguli, nediscriminatoriu, deschis, corect, incluziv, echitabil si
transparent, cu OMC 1in centrul sau. In acest sens, au fost reafirmate principiile si obiectivele stabilite
in Acordul de la Marrakech de instituire a OMC si subliniata relevanta si rolul crucial al comertului
si al OMC in redresarea economica globala, cresterea economica, prosperitatea, reducerea saraciei,
bundstarea tuturor popoarelor, dezvoltarea durabilda intr-o manierda compatibild cu nevoile si
preocuparile respective ale membrilor la diferite niveluri de dezvoltare economica.

Au fost reafirmate dispozitiile privind tratamentul special si diferential pentru tarile in curs de
dezvoltare membre si pentru tarile cel mai putin dezvoltate care sunt parte integrantd a OMC si a
acordurilor sale. Tratamentul special si diferentiat prevazut in acordurile OMC ar trebui sé fie precis,
eficient si operational. In plus, a fost mentionat, cd comertul ar trebui sa fie desfasurat in vederea
cresterii nivelului de trai, a ocupdrii depline a fortei de munca, avand ca scop realizarea dezvoltarii
durabile a membrilor si imbundtatirea mijloacelor pentru a realiza acest obiectiv intr-un mod
compatibil cu nevoile si preocupdrile respective ale membrilor aflati la diferite niveluri de dezvoltare
economica. Autoritatile OMC, au convenit s raporteze cu privire la progrese catre Consiliul General
inainte de MC13.

A fost recunoscuta necesitatea de a profita de oportunitatile existente, de a aborda provocarile
cu care se confruntd OMC si de a asigura buna functionare a Organizatiei, de a lucra pentru realizarea
reformei necesare a OMC. Reafirmand principiile fundamentale ale OMC, au fost luate in considerare
reforme pentru a Tmbundtdti toate functiile Organizatiei cu abordarea intereselor tuturor membrilor,
inclusiv problemelor de dezvoltare. Consiliul General si organele sale subsidiare vor ghida lucrarile,
vor analiza progresul si, dupd caz, vor lua in considerare deciziile pentru urmatoarea Conferinta
ministeriald. A fost recunoscuta importanta si urgenta abordarii provocarilor si preocuparilor legate
de sistemul de solutionare a litigiilor, inclusiv celor legate de Organul de Apel in vederea obtinerii
unui sistem pe deplin functional, accesibil tuturor membrilor pana in 2024 [3].

Constatam, ca referitor la reformd, membrii OMC au convenit sa intreprindd o revizuire
cuprinzatoare a functiilor organizatiei pentru a se asigura cd aceasta este capabild sa raspunda mai
eficient la provocarile cu care se confruntd sistemul comercial multilateral. Directorul General al
OMC Ngozi Okonjo-Iweala, a mentionat, ca aceasta decizie a aratat ca exista ,,un acord general ca
functiile de baza ale OMC trebuie actualizate si imbunatatite” [4].

Realizdrile OMC privind subventiile pentru pescuit, rdspunsul OMC la pandemie si
insecuritate alimentard, discutiile privind comertul electronic si alte aspecte demonstreaza ca sistemul
comercial multilateral poate aborda si solutiona unele dintre cele mai presante probleme ale timpului.
Vom analiza in continuare si aceste realizari.

Membrii OMC au ajuns la un Acord privind subventiile pentru pescuit care stabileste noi
reguli globale pentru a reduce subventiile daunatoare si pentru a proteja stocurile globale de peste
intr-un mod care ia in considerare nevoile pescarilor din tarile in curs de dezvoltare si din tarile cel
mai putin dezvoltate. Este primul acord OMC care are drept obiectiv durabilitatea mediului si al doilea
acord incheiat in cadrul OMC de la crearea sa [1]. Subventiile pentru pescuit - estimate a fi intre 14
miliarde USD si 54 miliarde USD pe an la nivel global - permit mai multor flote de pescuit s activeze
in mare in detrimentul vietii marine.

»Acordul interzice sprijinul pentru pescuitul ilegal, nedeclarat si nereglementat. De asemenea,
interzice sprijinul pentru pescuitul stocurilor supraexploatate. In plus, este un prim pas important citre
reducerea subventiilor care contribuie la supracapacitate si pescuit excesiv prin incetarea subventiilor
pentru pescuitul nereglementat in marea libera”, a declarat directorul general Ngozi Okonjo-lweala
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membrilor la sesiunea de inchidere a MC12, subliniind efectul pozitiv asupra celor 260 de milioane
de oameni care depind de pescuit pentru existenta lor [4].

Mai mult, tarile in curs de dezvoltare si tarile slab dezvoltate ar trebui sd beneficieze de
prevederile acordului care 1i vizeaza in mod specific, precum si de asistenta tehnica si de consolidare
a capacitatilor care vor fi furnizate prin Mecanismul financiar al OMC privind pescuitul. Grupul de
negociere privind regulile /subventiile pentru pescuit a fost Insarcinat sa continue negocierile menite
sa reducd in continuare anumite subventii care contribuie la supracapacitate si pescuit excesiv.
Acordul va intra in vigoare de Indatd ce va fi ratificat de doua treimi din membrii organizatiei.

In fata efectelor continue ale Covid-19, membrii OMC au adoptat o declaratie ministeriala
privind raspunsul la pandemiile actuale si viitoare. Aceasta include o renuntare la anumite cerinte
din Acordul privind aspectele comerciale ale drepturilor de proprietate intelectuala (TRIPS)
referitoare la utilizarea licentelor obligatorii pentru producerea vaccinurilor Covid-19.

Potrivit Directorului General Ngozi Okonjo-Iweala, aceste decizii ,,vor face ca accesul la
materiale si componente medicale sd fie mai previzibil in timpul acestei pandemii si a urmatoarei”.
Compromisul privind derogarea TRIPS ,,va contribui la eforturile continue de desconcentrare si
diversificare a capacitatii de fabricare a vaccinurilor, astfel incat, atunci cand apare o criza intr-0
regiune, altele sa nu fie lipsite de aprovizionare”, a adaugat ea [4].

Declaratia invita organismele relevante ale OMC sa continue sau sd inceapa lucrdrile pentru
a analiza lectiile invatate si provocarile intalnite in timpul pandemiei de Covid-19. Domeniile de
interes vor include restrictiile la export, siguranta alimentelor, proprietatea intelectuald, cooperarea
in materie de reglementare, serviciile, clasificarea tarifara, transferul de tehnologie, facilitarea
comertului si transparenta. In fiecare an se va face un raport Consiliului General pani la sfarsitul
anului 2024.

In acelasi timp, Decizia ministeriala privind Acordul TRIPS oferi o bazi pentru ca membrii
sa lucreze Impreund pentru a diversifica capacitatea de productie a vaccinurilor. Membrii vor avea o
mai mare flexibilitate pentru a lua masuri directe in urmatorii cinci ani pentru a trece peste efectul
exclusiv al brevetelor printr-o derogare directionata care sa abordeze probleme specifice identificate
in timpul pandemiei, in special facilitarea si simplificarea exporturilor de vaccinuri. S-a cristalizat,
de asemenea, o idee mai clara despre solutiile aferente disponibile pentru a face fata unei pandemii,
inclusiv o serie de masuri de urgentad. Acest rezultat deschide calea pentru ca OMS, OMPI, OMC si
alte organizatii sa ofere sprijin tehnic pentru a profita pe deplin si eficient de toate solutiile. Membrii
OMC au convenit, de asemenea, ca pana cel tarziu in decembrie 2022, sa decidd dacad vor extinde
derogarea la productia si furnizarea de instrumente de diagnostic si tratamente pentru Covid-19 [2].

Pachetul agricol al MCI12 a inclus o Declaratie ministeriald privind raspunsul urgent la
insecuritatea alimentara si o decizie ministeriala privind scutirea de la interdictiile de export sau
restrictiile pentru achizitii ale organizatiilor umanitare din cadrul Programului Alimentar Mondial
(PAM). Ambele raspund solicitdrilor din partea comunitatii internationale ca membrii OMC sa ia
madsuri imediate pentru a aborda penuria alimentelor si cresterea preturilor la alimente si pentru a se
asigura cd cel mai vulnerabili au acces la ajutor alimentar de urgenta.

Declaratia subliniaza angajamentul ferm al membrilor OMC de a lua masuri concrete pentru
a facilita comertul, care joaca un rol vital in cresterea securitatii alimentare globale si in imbunédtatirea
functionarii si rezistentei produselor alimentare de pe pietele mondiale. De asemenea, reafirma
importanta de a nu impune interdictii sau restrictii la export pentru produsele agroalimentare intr-0
maniera incompatibila cu normele OMC [14].

Decizia PAM a fost salutata de directorul executiv al Programului Alimentar Mondial, David
Beasley: ,,Aceasta scutire umanitara... va asigura ca ajutorul atat de necesar poate fi livrat celor mai
vulnerabili cand si unde este nevoie”. Directorul General Ngozi Okonjo-Iweala, a spus ca decizia va
face mai usor pentru PAM sa ,,isi indeplineasca sarcina grea de a hrani milioanele de oameni” care
sufera de foamete acuta [4].
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Ca parte a Deciziei ministeriale referitoare la Programul de lucru privind comertul electronic,
membrii OMC au convenit sa 1si mentind practica actuald de a nu impune taxe vamale transmisiilor
electronice si sa intensifice discutiile intre ei pe aceastd tema. Moratoriul va rdmane in vigoare pana
la MC13, care este de asteptat sa aiba loc pana la sfarsitul anului 2023, sau pana la 31 martie 2024,
in cazul in care MC13 este amanata [12].

Se agteapta ca moratoriul, reinnoit la fiecare conferinta ministeriala de la adoptarea sa in 1998,
va contribui la mentinerea cadrului favorabil oferit de OMC economiei digitale globale, milioanelor
de intreprinderi si locuri de munca care depind de ea.

Ministrii au adoptat o Declaratie Sanitara si Fitosanitara privind abordarea provocarilor care
ar putea afecta semnificativ comertul international cu produse alimentare, animale si vegetale. In
Declaratie, membrii OMC se angajeazd sa lanseze un program de lucru menit sa identifice noi
probleme care decurg din punerea in aplicare a Acordului OMC privind Masurile sanitare si
fitosanitare (Accord SPS), cu scopul de a imbunatati modul in care este aplicat acordul.

De asemenea, ministrii au adoptat o decizie in care reafirma angajamentul membrilor fata de
Programul de lucru al OMC privind economiile mici, care are ca scop sia abordeze provocarile
specifice cu care se confruntd aceste economii. O altd decizie extinde moratoriul asupra asa-ziselor
plangeri de neincalcare sau de alt statut in domeniul TRIPS, care se refera la situatii in care un guvern
poate pretinde cd a fost privat de un beneficiu asteptat din cauza actiunii altui guvern, chiar daca nu
a existat nicio incdlcare a unui acord [4].

Concluzii

OMC se afld la un moment de cotiturd in mai multe probleme. Membrii sai sunt confruntati,
din motive diferite, cu incapacitatea lor de a folosi organizatia ca forum pentru a-si avansa prioritatile
specifice. Totodata OMC raméane singurul organism economic multilateral cu putere de a incheia
tratate, care poate fi folosit pentru a stabili o cooperare internationald in probleme emergente, cum ar
fi poluarea cu materiale plastice, precum si probleme istorice, inclusiv subventiile agricole. Membrii
OMC pot avea multe dezacorduri, dar majoritatea sunt de acord ca organizatia are nevoie de reforma.
Procesul de reformare a OMC va fi foarte complex si poate dura ani de zile.

in documentul final al MC12 adoptat la 17 iunie 2022, ministrii s-au angajat sa lucreze in
vederea realizarii reformei Organizatiei pentru a-i imbunatati toate functiile printr-un proces deschis,
transparent si incluziv. Evaluarea va fi efectuatd prin intermediul Consiliului General al OMC si al
organelor sale subsidiare, cu scopul de a prezenta posibile propuneri de reforma la cea de-a 13-a
Conferintd ministeriald (MC13), preconizeaza sa se desfasoare pana la sfarsitul anului 2023. Membrii
au inaintat deja propuneri privind aspecte precum imbundtatirea transparentei masurilor comerciale
de stat, revizuirea tratamentului special si diferentiat pentru tarile in curs de dezvoltare si revigorarea
functiei de negociere a OMC. De asemenea, ministrii au convenit sa poarte discutii cu privire la
preocuparile legate de sistemul OMC de solutionare a diferendelor, in vederea existentei unui sistem
complet operational pana in 2024.

Bibliografie

1. Accord sur les subventions a la péche. Disponibil:
https://www.wto.org/french/tratop_f/rulesneg_f/fish_f/fish_f.htm

2. ADPIC, le systtme de propriét¢ intellectuelle et la COVID-19. Disponibil:
https://www.wto.org/french/tratop_f/trips_f/trips_and_covid19_f.htm

3. DOCUMENT FINAL DE LA CMI2 ADOPTE LE 17 JUIN 2022. Disponibil:
https://docs.wto.org/dol2fe/Pages/SS/directdoc.aspx?filename=r:/WT/MIN22/24.pdf&Open=Tr
ue

4. Ensemble de résultats de Genéve" obtenu a la CMI12 - en bref. Disponibil:
https://www.wto.org/french/thewto_f/minist_f/mc12_f/geneva_package_f.htm

12


https://www.wto.org/french/tratop_f/rulesneg_f/fish_f/fish_f.htm
https://www.wto.org/french/tratop_f/trips_f/trips_and_covid19_f.htm
https://docs.wto.org/dol2fe/Pages/SS/directdoc.aspx?filename=r:/WT/MIN22/24.pdf&Open=True
https://docs.wto.org/dol2fe/Pages/SS/directdoc.aspx?filename=r:/WT/MIN22/24.pdf&Open=True
https://www.wto.org/french/thewto_f/minist_f/mc12_f/geneva_package_f.htm

EcoSoEn, Scientific Journal
Economics, Social and Engineering Sciences Year 5, Nr.3-4/2022 “B” Category

10.

11.

12.

13.

14.

15.

16.

17.

JUNE 2022 Global Economic Prospects. Disponibil:
https://thedocs.worldbank.org/en/doc/18ad707266f7740bced755498ae0307a-
0350012022/original/Global-Economic-Prospects-June-2022.pdf

Kostencrisis: waarom stijgen alle prijzen en wat kunnen we eraan doen? Disponibil:
https://www.nu.nl/economie/6223101/kostencrisis-waarom-stijgen-alle-prijzen-en-wat-kunnen-
we-eraan-doen.html

La réforme de I'OMC — tour d'horizon. Disponibil:
https://www.wto.org/french/thewto_f/minist_f/mc12_f/briefing_notes_f/bfwtoreform_f.htm
Mais ou va I’Organisation mondiale du commerce ? Par Ieva BarSauskaité, Alice Tipping on 7
juin 2022. Disponibil: https://www.iisd.org/fr/node/16617

Marrakesh ~ Agreement Establishing the World Trade Organization. Disponibil:
https://www.wto.org/english/docs_e/legal_e/04-wto_e.htm

Ook  dubbele cijfers voor prijsstijgingen in  het eurogebied.  Disponibil:
https://www.nu.nl/economie/6227031/o0k-dubbele-cijfers-voor-prijsstijgingen-in-het-
eurogebied.html

Organizatia Mondiald a Comertului reduce prognoza de crestere a comertului global la doar 3%,
pe fondul razboiului din Ucraina. Disponibil: https://economedia.ro/organizatia-mondiala-a-
comertului-reduce-prognoza-de-crestere-a-comertului-global-la-doar-3-pe-fondul-razboiului-
din-ucraina.html#.Yzg3Z3ZBxPY

Programme de travail sur le commerce ¢lectronique. Disponibil:
https://www.wto.org/french/tratop_f/ecom_f/ecom_work_programme_f.htm

Rézboiul din Ucraina va reduce cresterea economica dar va stimula inflatia in UE si zona euro, in
2022. Disponibil: https://www.agerpres.ro/economic-extern/2022/05/16/razboiul-din-ucraina-
va-reduce-cresterea-economica-dar-va-stimula-inflatia-in-ue-si-zona-euro-in-2022--918664
Sécurité alimentaire. Disponibil:
https://www.wto.org/french/tratop_f/agric_f/food_security f.htm

Summitul G20 de la Buenos Aires, Argentina, 30 noiembrie - 1 decembrie 2018. Disponibil:
https://www.consilium.europa.eu/ro/meetings/international-summit/2018/11/30-01/

Trade and Development Report 2020. Disponibil: https://unctad.org/webflyer/trade-and-
development-report-2020

Bcemupnas Toprosas opraHu3anusl NEPEKUBACT CAMbIM CIIOKHBIA KPU3HMC 3a BPEMsI CBOETO
cymectBoBanus. Jloctymen: https://attorneys.ua/ru/publication/the-world-trade-organization-
now-finds-itself-in-the-worst-crisis-of-all-times

13


https://thedocs.worldbank.org/en/doc/18ad707266f7740bced755498ae0307a-0350012022/original/Global-Economic-Prospects-June-2022.pdf
https://thedocs.worldbank.org/en/doc/18ad707266f7740bced755498ae0307a-0350012022/original/Global-Economic-Prospects-June-2022.pdf
https://www.nu.nl/economie/6223101/kostencrisis-waarom-stijgen-alle-prijzen-en-wat-kunnen-we-eraan-doen.html
https://www.nu.nl/economie/6223101/kostencrisis-waarom-stijgen-alle-prijzen-en-wat-kunnen-we-eraan-doen.html
https://www.wto.org/french/thewto_f/minist_f/mc12_f/briefing_notes_f/bfwtoreform_f.htm
https://www.iisd.org/fr/node/16617
https://www.wto.org/english/docs_e/legal_e/04-wto_e.htm
https://www.nu.nl/economie/6227031/ook-dubbele-cijfers-voor-prijsstijgingen-in-het-eurogebied.html
https://www.nu.nl/economie/6227031/ook-dubbele-cijfers-voor-prijsstijgingen-in-het-eurogebied.html
https://economedia.ro/organizatia-mondiala-a-comertului-reduce-prognoza-de-crestere-a-comertului-global-la-doar-3-pe-fondul-razboiului-din-ucraina.html#.Yzg3Z3ZBxPY
https://economedia.ro/organizatia-mondiala-a-comertului-reduce-prognoza-de-crestere-a-comertului-global-la-doar-3-pe-fondul-razboiului-din-ucraina.html#.Yzg3Z3ZBxPY
https://economedia.ro/organizatia-mondiala-a-comertului-reduce-prognoza-de-crestere-a-comertului-global-la-doar-3-pe-fondul-razboiului-din-ucraina.html#.Yzg3Z3ZBxPY
https://www.wto.org/french/tratop_f/ecom_f/ecom_work_programme_f.htm
https://www.agerpres.ro/economic-extern/2022/05/16/razboiul-din-ucraina-va-reduce-cresterea-economica-dar-va-stimula-inflatia-in-ue-si-zona-euro-in-2022--918664
https://www.agerpres.ro/economic-extern/2022/05/16/razboiul-din-ucraina-va-reduce-cresterea-economica-dar-va-stimula-inflatia-in-ue-si-zona-euro-in-2022--918664
https://www.wto.org/french/tratop_f/agric_f/food_security_f.htm
https://www.consilium.europa.eu/ro/meetings/international-summit/2018/11/30-01/
https://unctad.org/webflyer/trade-and-development-report-2020
https://unctad.org/webflyer/trade-and-development-report-2020
https://attorneys.ua/ru/publication/the-world-trade-organization-now-finds-itself-in-the-worst-crisis-of-all-times
https://attorneys.ua/ru/publication/the-world-trade-organization-now-finds-itself-in-the-worst-crisis-of-all-times

EcoSoEn, Scientific Journal
Economics, Social and Engineering Sciences Year 5, Nr.3-4/2022 “B” Category

https://doi.org/10.54481/ecosoen.2022.3-4.02

UDC: 364.04
JEL Classification: 13, 138, H55

SOCIAL VOUCHERS - TOOL FOR SUPPORTING DISADVANTAGED PEOPLE?
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Annotation: The social protection system of the population in a welfare state must be built in
such a way that it quickly and efficiently adapts to changes in the standard of living of the socially
vulnerable segments of the population and, at the same time, does not hinder the economic
development of the country. Solving this problem requires the implementation of new social
protection tools for the population, taking into account the experience of foreign countries and
national characteristics. The purpose of the article is to determine the role of social vouchers in
supporting disadvantaged people, identifying the characteristics and benefits of their implementation.

Adnotare: Sistemul de protectie sociald a populatiei intr-un stat social trebuie construit astfel
incat sa se adapteze rapid si eficient la schimbarile nivelului de trai al segmentelor social vulnerabile
ale populatiei si, in acelasi timp, sa nu impiedice dezvoltarea economica a tarii. Solutionarea acestei
probleme necesita implementarea noilor instrumente de protectie sociala a populatiei, tinand cont
de experienta tarilor straine si caracteristicile nationale. Scopul articolului este de a determina rolul
tichetelor/voucherelor sociale in sprijinirea persoanelor defavorizate, identificarea caracteristicilor
si beneficiilor implementarii acestora.

Keywords: disadvantaged people, social protection, social vouchers, standard of living, social
assistance, budget funds.

Cuvinte-cheie: persoane defavorizate, protectie sociald, tichete sociale, nivel de trai,
asistenta sociald, fonduri bugetare.

Introducere
In contextul dezechilibrelor macroeconomice interne si cresterii numarului de persoane care
au nevoie de sprijin social din partea statului, eficientizarea utilizarii fondurilor bugetare pentru
protectia sociala a populatiei este un subiect extrem de important si actual. In prezent, nu putem vorbi
despre o reducere a cuantumului alocat pentru finantarea protectiei sociale, ci despre identificarea
noilor forme si metode de utilizare rationala a fondurilor alocate de stat. In acest sens, acordarea

2 Articolul a fost elaborat in cadrul proiectului 20.80009.0807.29 Perfectionarea mecanismelor de aplicare a instrumentelor
inovationale orientate spre cresterea durabild a bundstarii populatiei Republicii Moldova, in cadrul Programului de stat.
3 palan.a@ase.md
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asistentei sociale orientate (tintite) poate fi o masura importantd pentru imbunatatirea protectiei
sociale a populatiei din Republica Moldova in conditiile actuale.

In anul 2021 cheltuielile pentru protectia sociald au constituit 28.187 milioane lei, ceea ce
reprezintd circa 12% din Produsul Intern Brut (PIB) al Republicii Moldova. Protectia sociala are cea
mai mare pondere in cheltuielile Bugetului Public National (BPN), de 35,8% in anul 2021, 35,5% in
2020, 35,4% in 2019 [1]. In 2022 se preconizeaza un volum de cheltuieli pentru protectia sociala de
34 623,9 milioane lei, ceea ce reprezinta 13,5% din PIB si 36,0% pondere in cheltuiclile BPN [2,
scazutd a masurilor acordate de stat. Totodatd, motivul acestei situatii constd in implementarea slaba
a principiului acordarii tintite a asistentei sociale, lipsa evaluarii adecvata a nevoii de asistentd sociala
si marimea scazuta a platilor sociale [4, p.29]. Pentru reducerea saraciei este necesara eficientizarea
sistemului de asistenta sociala orientate.

Material si metoda

In cadrul cercetirii, au fost utilizate metoda de analizd a literaturii din domeniul cercetat,
metoda comparativa, abstractia stiintifica etc. De asemenea, s-a recurs la metoda inductiva, cu
ajutorul careia au fost generalizate fapte concrete, analizate, sintetizate si formulate concluzii asupra
problemei cercetate.

In calitate de suport teoretico-stiintific, au servit rezultatele studiilor si investigatiilor
savantilor si cercetatorilor autohtoni si din straindtate, precum: Stratan A., Rojco A., Heghea E.,
Cravcenco E.V., s.a.

Suportul informational al cercetarii il reprezintd atat publicatiile stiintifice la nivel national,
cat si studiile internationale, datele statistice prezentate de Biroul National de Statistica (BNS) si alte
resurse informationale.

Rezultate si discutii

Principiul asistentei sociale orientate prevede directionarea prioritard a asistentei sociale spre
cei mai saraci si vulnerabili, in baza evaluarii nevoilor individuale. Astfel, printr-o abordare tintita,
beneficiile si alte plati sociale sunt distribuite catre paturile social-vulnerabile in functie de nevoile
reale, fapt ce face posibila utilizarea rationald a fondurilor bugetare alocate n aceste scopuri si
respectarea principiului justitiei sociale.

Acordarea asistentei sociale orientate prevede identificarea corecta a persoanelor/ familiilor
socialmente vulnerabile, care pot fi identificate prin evaluarea reala a situatiei financiare a persoanelor
sau gospodariilor individuale, utilizarea indicatorilor cantitativi care indica nevoia de asistenta sociala
a beneficiarilor, introducerea mecanismului de auto-adresare la ajutor social bazat pe caracterul
autodeclarator a potentialilor beneficiari.

Abordarea asistentei sociale orientate vizeaza acoperirea mai precisa a beneficiarilor care au
nevoie de sprijin social si eficientizarea fondurilor alocate implementarii programelor sociale.

Principalul instrument de masurare a saraciei este pragul saraciei. Persoanele a caror bunastare
este sub nivelul pragului de siricie formeazi partea siraci a populatiei [6, p.844]. In anul
2021, pragul saraciei absolute in Republica Moldova a constituit in medie pe luna pe o persoana
2285,2 lei, rata siriciei absolute constituind 24,4%. In acelasi timp, pragul siriciei extreme a
constituit in medie 1 843,0 lei pe luna pe o persoana, iar rata sariciei extreme a fost de 9,5% [3].

Altfel spus, fiecare al patrulea locuitor al tarii se afla in saracie absoluta, iar fiecare al noudlea
locuitor al tarii se afld in sardcie extremd. Prin urmare, In pofida masurilor de protectie sociald luate
de stat, rata sardciei in Republica Moldova riamaéne a fi inalta.

O modalitate eficientd de acordare a asistentei sociale tintita, In opinia noastrd, este
acordarea de tichete/vouchere sociale. Esenta acestei tehnologii consta in faptul ca echivalentul unei
anumite sume de bani este creditat pe cardul electronic al beneficiarului. Organizatiile comerciale si
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de servicii care participa la implementarea acestei tehnologii furnizeaza bunuri si servicii pe baza
certificatelor sociale electronice, iar la sfarsitul perioadei de raportare din buget sunt transferate
fondurile pentru bunurile efectiv furnizate.

Tichetele sociale sunt certificate cu diferite valori care pot fi schimbate pe anumite bunuri sau
servicii de la anumiti furnizori. Tichetele sociale sunt o forma flexibila de asistentd care ofera
beneficiarilor libertatea de a alege. Totodata, tichetele sociale au un impact pozitiv asupra economiei
si pietelor locale, duce la cresterea responsabilitatii sociale a companiilor, stimuleazd mediul de
afaceri.

Prin intermediul tichetele sociale, statul atrage ntreprinderile private in acordarea serviciilor
sociale, creaza concurentd in domeniu, intreprinderile de stat (sau municipale) concureaza in acest
domeniu cu intreprinderile private.

Tichetele sociale reprezinta o alternativa viabild ajutoarelor acordate in bani sau produse,
garanteaza utilizarea fondurilor de catre beneficiari in scopul propus, precum si implica simplificarea
procedurilor administrative.

Totodatd, tichetele sociale sunt o formad de asistentd acordatd tintit persoanelor aflate in
dificultate, nu sunt alocate tuturor categoriilor de cetdteni, ci doar celor care intr-adevar au nevoie de
sprijin la un moment dat. Sprijinul social trebuie acordat persoanelor varstnice si persoanelor cu
dizabilitati, familiilor cu multi copii si altor persoane aflate intr-o situatie de viata dificild si au nevoie
de ajutor, ale caror venit disponibil mediu lunar este sub minimul de existenta.

Tichetele sociale pot fi utilizate de catre beneficiari in diverse domenii precum:

e achizitionarea mijloacelor tehnice de reabilitare (proteze, aparate auditive, scaune cu rotile,
plata medicamentelor si alimentatiei medicale) de catre persoanele cu dizabilitati;

e achizitionarea produselor alimentare; avand, astfel, un tichet social alimentar, persoanele
defavorizate pot cheltui suma alocatd in magazin la propria discretie;

e achizitionarea bunurilor de folosintd indelungatd - suma alocatd poate fi alocatd pentru
echipamente sau alte bunuri industriale;

e cliberarea medicamentelor subventionate;

e acordarea de servicii sociale etc.

Daca costul bunurilor achizitionate depaseste valoarea nominald a tichetului social, persoana
plateste diferenta de cost din contul mijloacelor financiare proprii.

Tichetele sociale pe suport electronic ofera noi oportunitati pentru acordarea mai rapida si mai
buna a asistentei sociale persoanelor defavorizate si este, de asemenea, un instrument de eficientizare
a evidentei si utilizarii fondurilor bugetare. Totodata, formatul electronic al serviciilor sociale creste
accesibilitatea si calitatea serviciilor sociale, reduce costurile cu forta de munca si costurile financiare
pentru acordarea asistentei materiale, permite specialistilor sa realizeze statistici si sa identifice
nevoile populatiei Tn suport social.

Implementarea tichetelor/voucherelor sociale prezinti beneficii esentiale atit pentru
beneficiar, cat si pentru furnizorul serviciilor (lucrari, bunuri), precum:

e posibilitatea alegerii furnizorului de catre consumator, fapt ce stimuleazd concurenta,
imbundtdteste calitatea serviciilor (lucrari, bunuri) si reducerea preturilor pe piata respectiva,
creste satisfactia consumatorului fatd de serviciile (lucrari, bunuri) oferite;

e plata catre furnizori de realizeaza numai pentru serviciile (lucrdri, bunuri) efectiv vandute
consumatorului (lucrari, bunuri vandute);

e creste eficienta serviciilor sociale prestate;

e creste garantia utilizarii tichetelor sociale pentru scopul pentru care au fost acordate in cadrul
programului social;

e reduce riscul de coruptie, intrucat in final destinatarul fondurilor bugetare este ales de
consumator, si nu de functionar;

e creste transparenta alocarii fondurilor bugetare etc.
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Dezavantajele mecanismului tichetelor sociale decurg din costurile administrative mai mari
in comparatie, spre exemplu, cu subventiile In numerar acordate pentru consum, totusi, in majoritatea
cazurilor acestea sunt justificate prin prisma garantiei utilizarii in scopul propus a tichetelor. Totusi,
in opinia specialistilor, principala problema in utilizarea mecanismului tichetelor sociale este lipsa
unei intelegeri complete a naturii acestui instrument, atat in randul functionarilor, cat si a furnizorilor
de servicii. Nu intotdeauna exista o intelegere clara a faptului ca tehnologia tichetelor sociale nu
implica unitierea unui concurs, ci selectarea furnizorilor, numarul carora nu ar trebui limitat. Mai
mult, limitarea numarului de furnizori contrazice insdsi ideea tichetelor sociale care vizeaza
extinderea alegerii consumatorilor. Este nevoie de cel mai simplu mecanism posibil de obtinere a
dreptului de membru la programului de tichete pentru potentialii furnizori, menit sd creasca numarul
acestora. Cu cat numarul furnizorilor care vor avea dreptul de a presta servicii (lucrari, bunuri) va fi
mai mare, cu atat concurenta dintre acestia va fi mai mare i, prin urmare, calitatea serviciilor acordate
va fi mai inalta.

Tichetele sociale sunt utilizate frecvent in practica straina de acordare a serviciilor sociale.
Acestea sunt implementate in SUA, fiind utilizate in spijinul pensionarilor, persoanelor cu dizabilitati,
familiilor numeroase. Persoanele cu venituri sub minimul de existentd primesc bonuri de masa sau
certificate pentru plata produselor alimentare, serviciilor de utilitati, tratament, medicamente si
transport. Piata de tranzactionare a serviciilor in cauza se ridica la 15 miliarde de dolari anual, iar
magazinele, farmaciile si cantinele se lupta pentru dreptul de a deservi clientii ,,voucher” [8, p.1645].
In Suedia, sistemul de tichete sociale este implementat in domeniile educatiei si serviciilor sociale.
Municipalitatile controleaza furnizorii de servicii prin stabilirea standardelor de calitate a serviciilor
prestate, regulile de admitere, nivelul de impozitare etc. In Finlanda, tichetele sociale sunt utilizate in
acordarea serviciilor educationale copiilor de varsta prescolara, in Danemarca - pentru servicii sociale
persoanelor care au atins varsta de pensionare. Mecanismul tichetelor sociale este folosita si in alte
tari precum Germania, Marea Britanie, Australia, Chile, Noua Zeelanda, Romania.

Concluzii

Tichetele sociale ofera consumatorului dreptul de a primi un serviciu (lucrari, bunuri) de la un
furnizor, la alegere, in cuantumul corespunzator valorii banesti a tichetului (voucherului), iar
furnizorului ofera dreptul de a primi plata pentru costul serviciului la prestarea acestuia in cuantumul
corespunzator tichetului (voucherului).

Mecanismul tichetelor sociale permite cresterea eficientei cheltuielilor bugetare in realizarea
masurilor de asistentd sociald si prevede o mai buna adaptare a programelor s1 masurilor sociale la
nevoile beneficiarilor de suport social.

In opinia noastri, tichetele sociale pot fi utilizate in solutionarea problemelor din sfera
asistentei sociale, acestea pot fi utilizate eficient si in alte domenii - sprijin educational pentru copiii
cel mai dezavantajati, formarea sau recalificarea somerilor etc.

In conditiile unei cereri crescande la masurile de protectie sociald cauzati de instabilitatea
economica si riscurile continue de reducere a finantarii bugetare, este necesara crearea unui sistem
flexibil de sprijin social tintit, care sa poata fi adaptat rapid la schimbarile social-economice, fapt ce
va contribui la cresterea eficientei sistemului de protectie sociala a populatiei din Republica Moldova.
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Introduction
One of the main factors of the success of the modern university on global and national markets
is its ecosystem. Ecosystem approach when examining innovative processes allows to focus attention
on the important role of innovations in the development of the university and indicates the necessity
of mandatory consideration of the positive and negative influence of the conditions and factors of the
internal and external environment of the university on the success of its innovative activities.

Israel as a country with a developed innovative economy is forced to meet this status in the
future. Israeli universities need to consider the influence of the external and internal environment for
the development of innovative activity, the potential of students, as future creative social leaders, and
entrepreneurs. The purpose of the article is to identify the most important directions of university
activity in the formation and development of the innovation ecosystem, considering the influence of
external and internal environmental factors. O630p Hay4HbIX HcONB30BaHKe, devoted to the analysis
of the influence of factors on the development of ecosystems, showed the insufficient attention of the
authors to the study of the features of university innovation ecosystems.

Materials and methods of research
To manage the innovation ecosystem of the university, it is necessary to apply the methods of
strategic analysis and analyze the factors affecting its competitiveness. As methodological tools for
managing the development of the university’s innovation ecosystem and assessing its
competitiveness, PEST analysis, SWOT analysis, as well as the " “Five forces of competition” model
by M. Porter can be used.

Results and considerations

Innovation ecosystems are inherently dynamic and evolutionary. They are influenced by
various factors that contribute to their development or destruction. The diversity of factors and
conditions for the development of innovation ecosystems determines the diversity of methods for
their research. Moreover, for a particular innovation ecosystem, the set of methods may be different
due to the different purposes of the analysis of its participants. To assess the factors of development
of innovation ecosystems, the author used: the " “Five forces of competition” model by M. Porter,
PEST-analysis, SWOT-analysis, which are considered below.

Israeli universities need to respond quickly to changing demands and demands from society,
constantly work to improve their competitiveness in order to maintain their relevance and
attractiveness in the market of educational services. For the education sector, the development of
innovativeness is a necessity, since Israel’s higher education has covered the country's core values in
recent years. The internationalization of higher education, the growing demand for professional
personnel of the high-tech industry have increased competitive pressure on universities, demanding
to increase their efficiency.

Assessment of the competitiveness of universities and their external business contacts is
possible by analyzing the macro environment with the help of " Five forces of competition” model
by M. Porter. Let's analyze the elements of this model in relation to the university.

The influence of suppliers is manifested through: state regulation of the education system,
financing of fundamental and applied science, stimulation of innovation promotion; developed
ecosystems of the Israeli business sector (military, ICT sector, Startup), venture capital market, close
ties between Israeli universities and business; the education system, as a provider, is designed to serve
as a provider of the skills needed for science; foreign companies act as sponsors of innovative
developments through joint R&D programs. This factor of the external environment according to the
model of M. Porter in the context of the situation under consideration is not of great importance. The
provision of educational services to a small extent depends on the supply of third-party organizations.
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For example, material and technical equipment is not made so often, so there is a low dependence on
suppliers.

Consumer influence
. (State, production and branch
New competitors science, education system, foreign
(research centers) researchers)

y * .

Innovative ecosystem of the university

? A

Intra-industry

Supplier Influence
(state, enterprises, education
system, foreign companies)

competition Groceries -Substitutes
(IE, universities, international (foreign scientific research)
companies)

Figure 1. “The five forces of competition” model by M. Porter in university innovation
ecosystem [developed by the authors]

Potential new competitors: to assess the threat of new competitors, it is necessary to consider
the complexity and ease of entry into the market of educational services. As you know, the difficulty
lies in the need to have a significant initial capital, staffed by qualified teachers, obtaining a license
to conduct educational activities.

The consumers of innovations include the state, the spheres of industry science and high-tech
production, the education system, as well as foreign researchers. Conducting R&D and
commercializing them is unique. Since the number of consumers for these studies is large and they
act largely independently of each other, buying a certain number of products (technologies or
services), they do not have the ability to greatly influence prices, quality, and other conditions for the
provision of services.

Competition within the industry is expressed in the emergence of independent research centers
outside universities. To assess the threats of the emergence of new competitors, it is necessary to
consider the complexity and ease of entry not only into the market of educational services, but also
the innovative market. Threats to the emergence of new competitors in the innovation sector should
be given special attention, which is confirmed by the growth trend of the global innovation index for
Israel.

The authors considers substitute products (services) as an opportunity to create new
technologies and conduct fundamental research at home and abroad. A variety of these studies in the
international market is large, most Israeli startups are bought by international companies, so the
impact of substitute products on the competitiveness of universities is average.

Thus, it should be noted that the most significant environmental factors influencing the
innovative activities of Israeli universities are the following: "the threat of the emergence of new
competitors” and "intra-industry competition”, and the least significant factors are "suppliers”,
"consumers” and "substitute products”. The next methodological tool used to implement image
management of the organization and assess its competitiveness is PEST analysis. PEST-analysis is
designed to identify the Political, Economic, Social and Technological aspects of the external
environment. The results of PEST-analysis allow us to assess the external economic situation
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developing in the field of scientific research and its commercialization. Specific external factors

affecting the structure and content of the university's strategy are presented in Table 1.

Table 1. External factors affecting the development of the university's innovation ecosystem

[developed by the authors]

Political
1.Changes in legislation in the field of
education and research
2. State and municipal regulation and control
of activities
3. Introduction of standards for
development of innovation ecosystems
4. Social policy of low-resource groups
(including in the field of university R&D)

the

Economic
1. The state of the economy of the industry
directly related to the profile of the university,
and
trends in its change
2. Average salary in education
3. Inflation rate
4. The need for university graduates and trends
in change

Social
1. Demographic situation (including migration
situation)
2. Socio-cultural values of the population
3. Level of social mobility

Technological
1. Development of educational technologies in
Israel and in the world
2. Financing of research and development
3. State and trends of development in

educational methods and research
4. Technological literacy of consumers

attitude of
towards private

4. Opinion and
consumers/employers
educational institutions
5. Demand by applicants for the main
educational programs

The formation of the university's strategy is a process of transformation and concretization in
relation to the peculiarities of the university of the provisions of state policy in the field of education
and research, taking into account the external and internal contexts of the university. Important
political factors that affect the development of the university's innovation ecosystem and the content
of the university's strategy are changes in Israeli legislation in the field of education and research,
state and municipal regulation and control of activities. Among the economic aspects of PEST-
analysis, it is necessary to highlight the low level of wages in the educational sphere, the level of
inflation, the need for university graduates and others. The key social aspects are the demographic
situation, as well as the demand for educational programs in the field of entrepreneurship and
innovation management. Technological aspects (development of new technologies) have the
strongest impact on the development of the innovation ecosystem, as they provide the innovation
process, state and trends. The use of PEST-analysis allows you to approach systematically the
formation and development of the organization's strategy as a stage of the algorithm for managing
the innovation ecosystem of the university.

SWOT analysis is an integrated approach to assessing the competitive position of the
university. It allows you to identify the strengths and weaknesses of the innovation ecosystem of the
university, as well as potential opportunities and threats. On the basis of SWOT analysis, it is possible
to form strategic alternatives and evaluate each of them in a competitive environment, while achieving
the strategic goals and objectives of the ecosystem development and satisfying the interests of its
participants. Understanding your advantages and disadvantages will contribute to the development of
directions for development.

The results of the authors' SWOT analysis of the innovation ecosystem of Israeli universities
are reflected in Table 2.
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Table 2. SWOT-analysis of the development of the innovation ecosystem of universities
[developed by the authors]

Strengths
1. Educational system.

Opportunities
1.Management.

2. Partnerships. 2. Communications.
3. Human capital. 3. Potential.

4. Infrastructure and programs. 4. Orientation.

5. Culture of entrepreneurship. 5. Financing.

Weaknesses
1. Concept and strategy.
2.Consistency and organizational flexibility.

Threats
. "Brain drain" (migration situation).
. Motivation to start a business.

1
2
4. Database. 4. Information portal on innovation activity.

Strengths. The educational system of Israel is characterized by high quality training, especially
technical and engineering specialties, and research universities occupy worthy places in international
rankings [8]. The most significant internal factors of competitiveness in the field of innovation
activities of the university include the level of quality of educational services provided, the level of
qualification of the teaching staff. The Israeli ecosystem of educational innovation is led by EdTech
[1]. The developing educational ecosystem of EdTech includes more than 100 enterprises and
entrepreneurs, as well as other stakeholders (investors, start-ups, educators, politicians, educational
companies). EdTech hosts conferences, meetings, roundtables and a dynamic DLD Innovation
Festival that promote individual and collective learning. Another organization (MindCET Education
and Technology Research Center) brings together educators and entrepreneurs to develop innovative
technologies in education. MindCET's approach to Israeli educational technology startups aims to
create a new educational paradigm focused on creating sustainable change. An important advantage
of Israel's innovation ecosystem is the know-how commercialization system that operates in most
national universities. It is based on the fact that a company (Technology Transfer Company) is created
at the university, whose specialists assess the commercial potential of the future product and develop
a business plan for promoting it to the market. Then an investor is sought for this project, and if a
new product is successful on the market, its creators receive royalties. The advantage of such
companies created based on universities is that their composition, in addition to scientists, there are
representatives of the business community (managers, marketers, financiers, lawyers). The most
famous innovative projects that have passed through university technology transfer companies are:
ER barcode scanner, flash memory, medicine for the treatment of multiple sclerosis Copaxone
(pharmaceutical company Teva), cherry tomatoes, etc. [6]. A network of partnerships with business
structures and other participants with the necessary resources, competencies and targets contributes
to the development of innovations [5]. Israeli universities develop educational programs on
entrepreneurship, hold competitions for the best business idea, provide the opportunity to practice in
laboratories, which contributes to the development of human capital. The innovation ecosystem is
characterized by a developed infrastructure for research: technology centers, innovation laboratories,
R&D centers, own venture funds. On the site of the hubs, which are a meeting place for various
communities and groups, universities hold various events to promote entrepreneurship and
innovation, cooperate with business representatives, create joint educational and technological
projects. Israel is a unique non-bureaucratic culture that encourages enthusiasm for innovation. Most
Jews living in Israel are immigrants from developed countries such as the United States and have an
entrepreneurial spirit willing to take risks. Therefore, the development of an entrepreneurial culture
also contributes to the development of an innovative ecosystem.
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Weaknesses. Although Israel has developed an innovative strategy for the country, but in the
innovation ecosystem of universities there is no single concept for its development. Therefore, there
are difficulties in attracting stakeholders in the process of developing innovations. Analysis of the
development strategies of leading Israeli universities showed their focus on training globally
competitive specialists, implementing innovative world-class scientific projects. Therefore, it is
necessary to develop strategic plans for the realization of creative potential at the university level and
increase its role in the development of the region [4]. Access to resources in the form of financial
resources, information and hardware, software and more is critical to enabling innovators to conduct
their research. A weakness in the development of the university's innovation ecosystem is the lack of
formation. research databases, which will contribute to the analysis and analysis of innovative ideas,
the formation of optimal access to national and international research and development and other
opportunities for the development of the ecosystem.

Key capabilities (management, communications, potential and orientation) will allow the
university's innovation ecosystem to be dynamic and competitive. Israel's Innovation Authority-
Based Strategy Promotes Innovation Dynamics in the Country [2]. The Planning and Budget
Commission of the Council for Higher Education of Israel coordinates financial issues between public
authorities and universities, participates in the TELEM 1 forum, finances a number of projects related
to higher education institutions, contributes to the formation of sustainable links between academic
science and applied industrial R&D [7]. Competent management and a good team allow us to set and
solve various tasks for the development of the innovation ecosystem university even in conditions of
severely limited funding. But development strategies and programs must come from the university
itself. The creation of links between universities, business and the state are contextual, contributes to
flexibility in approaches to the development of policies and programs that would support the
dynamism of innovation and entrepreneurship. Building the innovation potential of ecosystems
requires innovation infrastructure, which is usually centered around higher education institutions:
innovation centers, technology parks, laboratory programs, and other similar mechanisms. The
orientation of the university to the development of the innovation ecosystem requires the promotion
of an innovative culture, a new way of thinking, the development of projects and programs.

The following types of threats are considered as negative forces: the migration situation in the
highly intellectual labor market (young scientists leave for the United States and other countries), low
motivation for starting their own business [3], national security of the country, as well as the lack of
an information portal on the innovative activities of universities.

Thus, assessing the opportunities and threats faced by the university's innovation ecosystem,
as well as its strengths and weaknesses, will help the university develop alternative strategies. With
the development of the right strategy, the university can emphasize its strengths and minimize
weaknesses, which will allow it to take advantage of opportunities and avoid dangers.

Conclusions

The innovation ecosystem is positioned as a new organizational integrity and a way of
producing innovations at the present stage of economic development. Analysis of the factors of the
external and internal environment of the innovation ecosystem confirms that the university has the
potential for development and improvement. Higher education institutions in Israel have good
potential to become not only new educational hubs, but also the core of the innovation ecosystem.
Universities can become spaces for "creating the future", not only in the sense that they will produce
scientific and technological knowledge for the future (a role that universities have already played
over the past century), but also laboratories of social innovation, including for the search for new
models of the economy, new management systems, the university acts as the holder of the space of
joint creativity, collective learning, and innovation.
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Annotation: The purpose of this research is to identify the techniques and actions for the
promotion of domestic agri-food products on foreign markets. Promotion involves communication
with the consumer, not necessarily directly, but with the aim of positively influencing his wishes or
actions. On international markets, it is often difficult to coordinate the promotion strategy with the
other marketing strategies due to the high degree of variability of promotion tools and because,
however, culture, customs and language differences also complicate the promotion activity. The
promotion of agri-food products on foreign markets includes a set of actions and means aimed at
informing and attracting potential buyers in order to satisfy their needs and desires and, implicitly,
to increase the economic efficiency of the activity of the producing enterprises.

Adnotare: scopul prezentei cercetari este de a identifica tehnicile si actiunile de promovare
a produselor agroalimentare autohtone pe pietele externe. Promovarea presupune comunicare cu
consumatorul nu neaparat directa, dar cu scopul de a influenta in sens pozitiv dorintele sau actiunile
acestuia. Pe pietele internationale este adesea dificil de coordonat strategia de promovare cu
celelalte strategii de marketing datorita gradului ridicat de variabilitate a instrumentelor de
promovare si pentru ca totusi cultura, obiceiurile si diferentele de limba ingreuneaza si ele activitatea
de promovare. Promovarea produselor agroalimentare pe pietele externe include un ansamblu de
actiuni si mijloace vizind informarea si atragerea cumparatorilor potentiali in vederea satisfacerii
necesitatilor si dorintelor acestora si, implicit, a cregsterii eficientei economice a activitatii
intreprinderilor producatoare.

Keywords: promotion, foreign trade, export, import, strategy, competitiveness, cooperation.

Cuvinte-cheie: promovare, comert exterior, export, import, strategie, competitivitate,
cooperare.
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Introduction

The promotion of agri-food products on foreign markets requires a broader fundamental
approach in a systemic form with deep implications on the efficiency of the promotion of Moldovan
exports. The system of promotion of agri-food products on foreign markets represents a set of tools,
techniques and methods through which certain aims and objectives of exports growth and
diversification are pursued.

In most countries, at the governmental level there are bodies that support the promotional
actions of exporting companies, organizations and institutions by granting premiums and subsidies.

An important role belongs to the apparatus of economic representation and the network of
commercialization abroad, which through the actions of spreading information on the potential of the
national economy and the export offer, as well as by providing assistance to exporters (information,
forecasts on branches and products, consultancy in the use design, consultancy in the organization
and conduct of commercial operations) contribute to increasing the level and quality of efforts to
promote and propel exports.

Foreign trade activity under the conditions of the market economy requires permanent,
sufficient, good quality and up-to-date information. From here, objectively derives the necessity of
setting up and perfecting the systems to ensure them.

Materials and methods of research
In order to carry out this study, various research methods were used such as: comparative
method, analysis, synthesis, induction and deduction, statistical data collection, monographic method.
The informational and statistical support of the conducted investigations was provided by the
generalizing data of the National Bureau of Statistics of the Republic of Moldova, the data of the
Ministry of Economy of the Republic of Moldova.

Results and considerations

The problem of approaching the promotion systems of agri-food products on foreign markets
must take into account the relationship between the commercial policy and the promotion policy, the
interconnection between their methods and goals, as well as the concordance between these two
policies in order to ensure a generous and rigorous economic policy.

The policy of promoting agri-food products on foreign markets is a component of the
marketing policy which, through the applied means and instruments, uses various strategies to
publicize the export potential and cooperation in order to diversify exports.

The promotion of external economic affairs brings together, in a complex mechanism, all the
concepts, means and instruments used to make known the export and cooperation potential of a
company, branches or economies in order to increase and diversify exports.

Entering an export market is a good way for the enterprise to present itself and its product, to
familiarize itself with potential partners, competitors and with the local business environment. There
are ways that require more financial resources, but there are also alternatives that require smaller
investments, so each enterprise chooses the method that corresponds to its capabilities and priorities.
There are three basic ways in which the market can be approached - attending fairs and exhibitions,
attending trade missions and attending one-to-one business meetings (B2B).

Exhibitions - the place where the reputation of the enterprise and its products come together,
where you can meet your competitors and develop new ideas.

Trade missions — a good way to get to know the target market and potential partners located
there.

Individual business meetings (B2B matchmaking) — a very effective format for establishing
partnerships and penetrating the target market, it can be organized within events or outside them, at
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the offices of potential partners, with different people in the same enterprise, you get diametrically
opposite answers.

An essential role in increasing the competitiveness of goods is played by measures to stimulate
exports, which are divided into four categories and can be of the following nature: budgetary through
subsidies, premiums; fiscal through tax exemptions, reductions or refunds; financial-banking by
granting and guaranteeing loans, exchange rate by offering a more advantageous exchange rate than
the official exchange rate (the exchange rate with a premium given by commodity groups and
geographical areas) and by monetary depreciation only in the short term if the reduction of the
national currency exchange rate is more accelerated than reducing its domestic purchasing power, a
phenomenon known as dumping.

A promotion and information program is a coherent set of operations that may include:
advertising campaigns in the press, on television, radio or online; promotional actions at the point of
sale; public relations campaigns; participation in exhibitions and fairs.

The promotion programs, which are implemented by the beneficiaries over a period of 1-3
years, can take the form of:

e "simple" programs presented by one or more organizations formulating proposals from the
same Member State - more than half of the budget allocated to such programs in 2016-2021
targeted markets outside the EU or

e "multinational” programs presented by two or more organizations formulating proposals from
at least two Member States or by one or more pan-European organizations - although the
proportion of such programs targeting non-EU markets increased in the period 2016-2021
they were mainly used to finance promotional activities on the domestic market.

The major objective in the promotion of agri-food products on foreign markets is the
amplification of the state’s role by providing permanent support to producers and exporters of agri-
food products. In this context, it is necessary not only to liberalize trade conditions, but also to create
mechanisms and levers to promote the respective products. The promotion of agri-food products on
foreign markets is the fundamental factor for balancing the trade balance, creating new jobs and
ensuring a sustainable economic development.

In the conditions of COVID 19, which has affected practically all the economies of the world,
many countries (especially the developed ones), are initiating new strategies for the development of
national economies emerging from the existing realities, respectively adapting/adjusting the
economic processes so that they can cope pandemic challenges in order to minimize the economic
losses caused by COVID19. Regrettably, in the Republic of Moldova, according to the NBS, the GDP
recorded a decrease of 8.2% in the first 9 months of 2020 compared to the similar period in 2019.

Exports of domestic goods, however, in 2021 constituted 2433.2 million US dollars (77.4%
of total exports), increasing by 28.9% compared to 2020, which contributed to the increase of the
total value of exports by 22 ,1%.

In 2021 re-exports of foreign goods (after processing and classic ones) amounted to 711.2
million US dollars (22.6% of total exports) or 22.7% more compared to 2020. This growth influenced
the increase in total exports by 5.4%.

Re-exports of goods after processing (including clothing, footwear and parts of footwear, sets
of spark plugs and other sets used in means of transport, coaxial cables, electrical conductors and
transformers, bags, leather pocket goods and textile materials , shelled nuts, seats, seat parts, toys,
steering wheels, columns and steering boxes for motor vehicles) held 15.2% of total exports, and the
classic re-exports of goods, which did not undergo essential transformations (diesel, medicines,
articles of plastic and wood for transport or packaging, cigarettes containing tobacco, water pipe
tobacco, whisky, vodka, liqueurs, wine or grape marc distillates, sparkling wines, rum, gin, beer,
perfumes, waters toiletries, beauty products) - 7.4%.
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In 2021 road transport means remain the most frequently used for goods exports (83.7% of
total exports), followed by maritime transport (9.5%), rail transport (5.6%) and air transport (1.2%).

Exports of goods destined for the countries of the European Union (EU-27), in 2021, totaled
1919.4 million US dollars (17.0% more compared to 2020), holding a share of 61.1% in total exports
, down by 5.4 percentage points compared to 2020 (Figure 1).

Exports of goods to the CIS countries, in 2021, had a value of 466.2 million US dollars (23.7%
more compared to 2020), which is equivalent to a share of 14.8% in total exports , decreasing by 0.5
percentage points compared to 2020 (Figure 1).
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Figure 1. The structure of goods exports, in the years 2016-2021, by country groups (%) [4]

In 2021, the main destination countries of goods exports (Figure 2), which held 89.7% of total
exports, were: Romania (26.5% of total exports), Turkey (10.0%), the Russian Federation (8.8%),
Germany (7.8%), Italy (7.6%), Switzerland (3.8%), Poland (3.5%), Ukraine (3.0%), Czech Republic
and Bulgaria (2.5% each), Belarus (2.2%), the United Kingdom of Great Britain and Northern Ireland
(2.1%), Spain (2.0%), Greece (1.4%), Hungary ( 1.3%), the Netherlands (1.1%), France and the
United States of America ( 1.0%), Lebanon and Serbia (0.8%) [3].
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Figure 2. The structure of exports, in the years 2016-2021, by the main countries of goods

destination (%) [4]

The analysis of the exports evolution by country in 2021 compared to 2020, reveals an
increase in goods deliveries to Turkey (1.8 times), Romania (+17.9%), the Russian Federation
(+27.3%), Switzerland (by 1.9 times), Spain (1.8 times), Italy (+12.3%), Ukraine (+33.5%), the
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United Kingdom of Great Britain and Northern Ireland (1.5 times), Germany (+8.8%), Bulgaria
(+33.7%), Greece (1.6 times), Hungary (1.5 times), Serbia (2.5 times), the United Arab Emirates (by
21.3 times), Lebanon (2.1 times), Belgium (1.7 times), Israel (2.5 times), Portugal (1.8 times),
Slovakia (1.6 times) , the United States of America (+23.6%), Egypt (12.6 times), Cyprus (+34.2%),
Bangladesh (10.7 times), France (+9.4%), Uzbekistan (1.5 times), Indonesia (+47.4%), Canada
(+41.3%), Tunisia (7.3 times), Libya (73.3 times), North Macedonia (2.2 times), Belarus (+2.9%),
Malaysia (1.6 times), Syria (+37.7%), Azerbaijan (+41.1%), which contributed to the increase in total
exports by 27.1% [3].

At the same time, exports of goods decreased in Georgia (-14.5%), Jordan (-63.6%), Czech
Republic (-1.8%), Poland (-1.1%), mitigating, thus, the increase in total exports by 0.3% [5].

In the structure of exports, from the year 2021 (Figure 3), six sections of goods from the
International Trade Standard Classification (CSCI Rev.4) hold 90.8% of total exports, as follows:
food products and live animals (25.8 %); machinery and equipment for transport (20.2%); various
manufactured items (18.8%); inedible raw materials (11.6%); manufactured goods (7.7%); beverages
and tobacco (6.7%).
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Figure 3. Structure of exports, by commodity sections (%) [4]

In 2021 compared to 2020, there increased the exports of cereals and cereal-based products
(2.9 times), metal-bearing ores and metal waste (3.2 times), electrical machines, appliances and their
parts ( +10.0%), clothing and accessories (+14.6%), seeds and oleaginous fruits (+15.2%), road
vehicles, mainly re-exports (2.1 times), medicinal and pharmaceutical products, mainly re-exports
(1.5 times), yarn, fabrics, textiles and related products (+29.6%), alcoholic and non-alcoholic
beverages (+10.3%), furniture and its parts (+12.8%), fixed, crude, refined or fractionated vegetable
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fats and oils (+17.1%), non-metallic mineral articles (+33.4%), processed metal articles (1.6 times),
sugar, sugar-based products ; honey (1.8 times), vegetables and fruits (+3.8%), iron and steel (8.7
times), wooden articles, excluding furniture (+32.0%), machinery and industrial appliances with
general applications; parts and spare parts of these machines (+25.1%), raw and processed tobacco
(+48.0%), footwear, mainly re-exports (+11.2%), prefabricated constructions; other installations and
accessories for sanitary, heating and lighting installations, mainly re-exports (+29.8%), paper pulp
and paper waste (2.6 times), paper, cardboard and pulp articles, from paper or cardboard (+28.8%),
coffee, tea, cocoa, spices and their substitutes (+29.9%), travel articles; bags and similar, mainly re-
exports (+20.6%), meat and meat products (+33.2%), tanning and coloring products (3.1 times),
essential oils, resinoids and perfumes, toilet preparations , beauty products (+14.4%), oil, petroleum
products and related products, mainly re-exports (+10.2%), influencing the increase in total exports
by 27.5%.

At the same time, there decreased the exports of organic chemical products (-25.9%), live
animals (-27.8%), professional, scientific and control instruments and devices (-5.9%), animal feed
(-4.0%), specialized machines and devices for specific industries (-8.5%), mitigating the increase in
total exports by 0.8%.

Creating a favorable investment climate, perfecting the instruments for attracting foreign and
domestic investments, as well as promoting domestic products to increase the competitiveness of the
economy and increase exports must represent fundamental priorities of the state. The development,
promotion and implementation of a comprehensive economic policy in the field of investment
attraction and export promotion is closely related to the economic growth based on innovations and
investments. The contribution of investments to increasing the competitiveness of enterprises and
facilitating technological transfer, creating new jobs and stimulating foreign trade are the basic
elements considered in the process of developing and implementing policies to attract investments
and promote exports [1].

In order to ensure an optimal, sustainable and inclusive economic growth, the economic
policies promoted by the state institutions must be oriented towards increasing the competitiveness
and quality of domestic goods, increasing exports, including the increase of investments in economic
infrastructure.

In an interconnected environment, the economic performance and sustainable development of
developing countries are directly affected by several external factors, including those of a political
and security nature. Thus, decision-makers should lay the foundation for a sustainable economy based
on stable political and social relations that can withstand and prevent emerging crises and external
shocks.

In this context, in order to capitalize on the strategic geographical position, in recent years,
the state authorities have intensified regional integration efforts, promoting an open economic policy.
Therefore, the legal framework was strengthened, several laws were adopted on the regulation of
foreign trade, competition, protection of industrial property rights, etc.

Conclusions
Given the existing situation, as well as taking into account the fact that the country's economy
IS very sensitive to external economic shocks, i.e. very dependent on the changes that occur in the
traditional markets for domestic products, it is necessary, first of all, to capitalize on the potential
existing in these markets. In this context, in order to recover the economic situation and mitigate the
decrease in the volume of exports, it is proposed to undertake some urgent/prompt measures, namely:
1) strengthening the capacities and effectiveness of the relevant state institutions in promoting
the export of domestic products;
2) strengthening the capacity to identify and promote the interests of local producers within
existing and potential economic and free trade agreements;
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3) strengthening the capacities for the protection of the interests of local producers from unfair
competition in the framework of bilateral and multilateral trade agreements;

4) identification of priority industrial sectors, from the perspective of export potential, import
substitution, the impact of unfair competition and the unfair application of restrictive trade
measures by other countries.
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Annotation: The rise in environmental awareness characterizes most governments and
institutions in the Western world. In addition, integration into the European market and trade with
OECD countries requires compliance with stringent environmental standards. The markets that
Israel exports require that the supply chain meets high standards. Increased awareness of global
environmental risks and increased enforcement and demands from world market firms have led to
rapid growth of tech clean markets (Israeli companies offering alternative energy technologies, such
as Ormat and Solel companies) are experiencing rapid economic growth. As a country with a lot of
human capital and an innovative high technology industry, Israel has the ability to innovate and lead
in finding solutions to environmental problems in the world. There is a real business advantage for
market leaders operating at the forefront of technology and development, and preferably, the state
will assist the business sector to realize this advantage.

Adnotare: Cresterea gradului de constientizare a mediului caracterizeaza majoritatea
guvernelor si institutiilor din lumea occidentald. In plus, integrarea pe piata europeand si comertul
cu tarile OCDE necesita respectarea unor standarde stricte de mediu. Pietele pe care Israelul le
exporta necesita ca lantul de aprovizionare sa indeplineasca standarde inalte. Constientizarea
sporita a riscurilor de mediu la nivel mondial si aplicarea si cerintele sporite din partea firmelor de
pe piata mondiala au condus la cresterea rapida a pietelor tehnologice curate (companiile israeliene
care ofera tehnologii energetice alternative, cum ar fi companiile Ormat si Solel) se confrunta cu o
crestere economica rapida. Fiind o tara cu mult capital uman si o industrie inovatoare de inalta
tehnologie, Israelul are capacitatea de a inova §i de a conduce in gasirea de solutii la problemele de
mediu din lume. Exista un avantaj real de afaceri pentru liderii de piatd care opereaza in fruntea
tehnologiei si dezvoltarii si, de preferinta, statul va ajuta sectorul de afaceri sa realizeze acest
avantaj.
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Introduction

Background. Israel has a consistent environmental policy that will enable, on the one hand,
the reduction of environmental risks that threaten the quality of life of its residents and, on the other,
integration into OECD countries that have a clear global environmental agenda. Responsible
environmental policy is part of the integration of globalization processes in the Western world,
alongside economic and cultural gain. The dangers hovering over the Middle East are further
threatened by the outlook for water and food scarcity and the intensification of desertification and
urbanization processes. Given the dangers facing us, it is necessary to change the policies of all
economic ministries and the policy makers' decision-making at all nodes (not only the Ministry of
Environmental Protection).

Industry, Pollution & Regulation: Industrial activities are an important part of the modern
economy. However, they cause environmental pollution, energy degradation and waste generation.
Developed countries around the world are trying to address these issues through various policies
designed to encourage "green growth™ - economic growth that harnesses sustainable natural
resources. These are implemented in the form of a variety of avenues of regulation and methods,
ranging from classic regulation such as placing emission quotas, imposing fines, managing licenses
and permits, imposing bans on pollution through the administrative, civil and criminal justice system,
anchoring cleaner environmental rights to "new" regulation Encouraging enterprises to develop and
install technologies to reduce pollution at source, apply emissions trading mechanisms, voluntary
programs and more.

Materials and methods of research
Regulatory acts regulating the education and research system, statistical data and reference
works in the field were used in conducting the research. We can mention the fact that the topic of
scientific research management is a relatively little analyzed in the local literature, therefore, we
cannot enjoy a variety of bibliographic sources in this field.

Results and considerations

In contrast to the approach that distinguishes different pollution targets such as air, water and
soil, and tends to overlook their mutual effects on the environment, in recent years Europe has
controlled an integrative regulatory approach to dealing with environmental pollution from industry.
This approach advocates a holistic view of environmental pollution from factories in order to optimize
the results of regulation in this context, ie to reduce environmental pollution caused by industrial
activity - as a whole. In this context, the total "life cycle" of materials and products is taken into
account from the planning stage, through the production phase to the waste treatment phase created
as a by-product of the activity.

As a result, regulatory processes are also streamlined, in line with trends occurring in other
non-environmental areas, where licenses previously granted separately to one plant for air pollution,
water pollution, soil pollution and so on are consolidated as far as one license is concerned. The
approach also dictates the use of a variety of tools to integrate pollutant industrial emissions, which
transcends risk assessment analysis as a unique means of establishing environmental public policy.
Instead, the approach advocates the adoption of complementary methods that are sensitive to
pollution products and their environmental impact as a whole, such as encouraging recycling,
adopting "clean technologies™, environmental indicators, and sharing the public
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Green growth within Environmental Policy. The link between economic growth and natural
resource conservation is a fundamental principle in policy making processes in Israel. Preference
should be given to developing processes that succeed in integrating between the two. The challenge
of achieving economic growth in the face of the limited carrying capacity of the environment has
become increasingly apparent in recent years. This challenge is evident in population growth
alongside rising standards of living, ever growing demands for natural resources against limited
supplies, and accelerated changes in global climate caused by human activity. These processes lead
to economic instability and continuing environmental stress but, at the same time, they open a window
of opportunity to spearhead a fundamental change in development and growth strategy.

Israel is especially sensitive to these risks due to its dependence on the import of raw materials,
fuels, and food, and its high population density, high population growth rate and scarcity of fresh
water. The fact that Israel is an “island economy” in the Middle East emphasizes these problems and
highlights the need for development that is sustainable. In addition, the fact that more and more
countries are merging onto the green growth track opens up an extensive market for the export of
green technologies. Therefore, the transition to a sustainable economy can advance innovative
“green” industries, increase the efficiency of traditional industries and adapt them to accepted world
standards, and create new workplaces. Encouraging the development and implementation of these
technologies in Israel can mark Israel as a world leader in these fields and can serve as an engine for
green economic growth.

Within this context, a decision was made by the Israel government to call on the Ministry of
Environmental Protection and the Ministry of Industry, Trade and Labor to jointly formulate a
National Green Growth Plan (Decision No. 3768). The plan was consolidated during 2012 in a
comprehensive consultative process with representatives from the business sector as well as citizens
based on the understanding that multi-sectoral consultation is a major facet in the formulation of a
long-term strategy. Three sectors (public, business and third sectors) took part in consolidating the
solutions. Some 500 stakeholders from different groups participated in the process via round tables,
conferences and meetings. Based on their comments, insights emerged and contributed to the
formulation of the major levers for change which shape the entire plan. Below | will explore the main
components of the national green growth plan which is expected to simultaneously contribute both to
the development of the economy and to the protection of the environment.

Purpose. The main purpose of the study is to examine the impact of Israel's environmental
policy on greenhouse gas emissions and the performance of the Israeli economy.

Data collection. The study relied on data from the Central Bureau of Statistics, the Central
Bank, and the Ministry of the Environment.

Data analysis: The analysis of the data was based on the analysis of the data collected in
relation to environmental policy in terms of per capita emissions over the years, and Israel's economic
performance over 20 years.

Results. Since the beginning of the 2000s, there has been a decrease in emissions of air
pollutants from fuel combustion, due to a change in the fuel mix and their characteristics and due to
technological improvements in transportation and in the manufacturing and electricity industries.
Over the years, less polluting vehicles were added to the vehicle's condition, and more polluting
vehicles were deducted from it. In addition, in the manufacturing and electricity industries, there is a
shift from more polluting fuels (coal) to less polluting fuels (natural gas). These technological
improvements in vehicles and the improvement in fuel quality have led to a reduction in emissions
despite the increase in fuel consumption: in the years 2000-2019, a declining trend in emissions of
air pollutants from fuel combustion was observed Carbon Mono-Oxide- CO (63.1%), Sulfur De-
Oxide- SO> (84.4%), Nitrogen Oxides-NOx (87.7%), Hydrocarbons- HC (55.9%), SPMs (72.4%) and
Lead- Pb (87.7%).
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Carbon monoxide emissions are mainly generated by vehicles (86.9%). In the past, electricity

generation was the main source of sulfur dioxide emissions, but following the transition to natural
gas electricity generation, the share of electricity production was reduced to 47.8% of total emissions,
similar to industrial emissions (excluding electricity) (51.5%). Emissions of nitrogen oxides from
electricity generation remain the main source (45.7%), followed by emissions from vehicles (33.1%).
Emissions of suspended particulate matter are mainly generated from industry (excluding electricity)
(68.1%) and from electricity generation (23.3%).
In 2020, about 79 million tons of greenhouse gases were emitted in terms of carbon dioxide, which
is the main source of greenhouse gas emissions (81.1%), of which 48.2% of emissions are fuel
combustion in the energy industries (electricity generation and fuel refining). The second largest
source is waste treatment and landfilling (7.3%). Total emissions increased by 1.1% in 2018-2019,
mainly due to a 2.0% increase in fuel combustion emissions, which was offset by a decrease in
emissions of Fuels containing fluorine (6.5%) and emissions from waste and sewage (1.5%). The
share of greenhouse gases containing fluoride from all emissions (the third largest source of
emissions) was 5.4% in 2020 and was slightly lower than their share in 2018 (5.9%) as expressed in
Figure 1.
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Figure 1. Pollutants gas Emission by Source [elaborated by the authors from source 2]

Total Pollutants gas emissions in 2020 increased by 3.4%, compared to total emissions in
2008. Between these years, a mixed trend was observed, mainly due to changes in the fuel mix used
to generate electricity and the transition to natural gas use. Since 2008, there has been a continuous
increase in emissions from landfills (20.7%) and emissions of gases containing fluorine (135.2%).
An international comparison with 2018 found that Pollutants gas emissions per capita in Israel were
8.83 tons (8.80 tons including emissions and absorption from land use and forestry change), compared
to an average of 11.98 tons in OECD countries.

The data analysis indicates a consistent decrease in the amount of carbon dioxide per capita
over the years. So, in 2000 the total emissions per capita in Israel was 10.1 tons per year, it dropped
to 6.51 tons per year in 2020. From these data it can be learned that despite the accelerated economic
development in Israel and the relatively high annual growth, carbon dioxide emissions decrease
consistently over the years. From this one can learn about the intelligent use of fuels, efficiency, use
of renewable energy sources, advanced production technologies, developed, and advanced
environmental policies.

Regarding the CO emissions, Figure 2 indicates that the main source of carbon dioxide
emissions is from transportation. This source is responsible for 98% of the measured total emissions,
while the industry is responsible for about 2% of these gas emissions in 2020. In addition, the data
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analysis indicates that gasoline burning is responsible for about 85.6% of total carbon Mono-Oxide
emissions while diesel burning is responsible for About 7.5% of carbon Mono-Oxide emissions and
natural gas are responsible for 5.7% of this gas in 2020, and the rest of the fuels contributes a
negligible contribution to gas emissions this year.

0,4% g 304, 0,1%
5.7%

m Gazoline = Natural gas = Refining Fuels

Figure 2. Emissions of Carbon Mono-Oxides (SO, by source
[elaborated by the authors from source 2]

Regarding the SO(x) emissions, data analysis indicates that most of the emissions of sulfur
dioxide are from electricity generation and industry, while emissions from transportation and
domestic consumption and trade are very small. In addition, it can be learned from analyzing these
data that burning coal and other solid fuels is responsible for 55.5% of sulfur dioxide emissions while
refining gases are responsible for 36% of sulfur dioxide emissions. The rest of the fuels are
responsible for less than 10% of these gas emissions. It can be further learned from these data that
the contribution of natural gas combustion to these gas emissions is very negligible and stands at only
0.001%.
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Figure 3. Emissions of sulfur Oxides SO), by source
[elaborated by the authors from source 2]

Data analysis regarding Nitrogen dioxide revealed that the most emissions are from
electricity generation at power plants (45.7%) followed by transportation (33.1%), industry (18.7%)
and households and trade (2.5%) (Figure ). The data analysis revealed also the Analysis of the data
indicates that the majority of nitrogen dioxide emissions are from burning coal (38.9%) followed by
burning diesel in industry and transportation (30.6%) and natural gas (14.9%) (Figure 4).
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Figure 4. Emissions of Nitrogen Oxides NO(x) by source [elaborated by the authors from source 2]

Economic Performance. Data analysis revealed significant increasing in the volume of net
export, especially since 2006 as the net export increased from 39700b$ in 2006 to 45916b$ next year.
After 2009, it can be noticed Moderate uptrend. These results means that the higher Israel's
competitiveness index (GCi), the higher net export. It is also possible to learn from Figure 21 that the
net export has duplicated two times, from 28340 billion Dollars in 2000 to 58641.9 billion Dollars in
2020. In 2020, exports of goods totaled $ 50.2 billion (gross), and imports of goods amounted to $
69.3 billion (gross). Commodity trading recorded a deficit of $ 19.1 billion, following a deficit of $
18.3 billion in 2019 (Figure 5). Exports of services doubled in 2010-2020 and amounted to $ 55.4
billion in 2020. The main services exported in 2020 were computer services (34.7%), research and
development services (15.0%) and transportation services (8.3%). Exports of research and
development services (excluding start-up companies) have increased by 68.5% since 2014 (Figure
6).
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Figure 5. Import and export of goods and services [elaborated by the authors from source 3]

Regarding the GDP, it is also possible to learn from the data analysis that the GDP Has
Duplicated 2.88 times, from 21254 billion Dollars in 2000 to 73177 billion Dollars in 2020. In 2020,
gross domestic product (GDP) totaled 467 billion dollars at current prices. GDP decreased at constant
prices by 2.2% compared to 2019, after increases of 3.8% in 2019 and 4.0% in 2018. This is compared
to the GDP of OECD countries, which decreased by 4.6% in 2020 and increased by 1.6% in 2019 and
by 2.3% in 2018. Between the years 1995-2020, GDP rose at constant prices by an average of 3.7%
per year, until in 2020 it was 2.5 times larger than in 1995, as expressed in Figure 6.
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Figure 6. GDP changes over years [elaborated by the authors from source 3]

As we can indicate from Figure (29), 2020, against the background of dealing with the corona
crisis, GDP per capita fell at constant prices by 3.9%. This is in contrast to 2019, when it rose by
1.8%. Despite the relatively rapid growth of the population in Israel, in 2020 the rate of decline in
GDP Per capita in Israel was lower than the rate of decline in GDP per capita in OECD countries
(5.7%). GDP per capita in terms of purchasing power parity (PPP - Purchasing Power Parity) reached
42402.8 Dollars in 2020 at current prices, 5.4% less than the average of Per capita GDP in OECD
countries (44,813.2 Dollars) (Figure ).
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Figure 7. GDP per capita changes in Israel and in OECD countries, 2020-2010
[elaborated by the authors]

Conclusions

Israel's global competitiveness status is affected by its environmental policies. Israel's
environmental policy is based on two methods: C.A.C (Command and Control) and E.T (Economic
Tools). There are a number of distinctions between direct tools of regulation (C.A.C), Command and
Control (C.A.C), and market-based economic tools (E.T). First, the use of regulatory tools defines a
pollution threshold. Up to that threshold, the polluter will not pay at all. In contrast, the economic
tool sets a price for each pollution unit and sets a tax accordingly. Israel has a consistent
environmental policy that will enable, on the one hand, the reduction of environmental risks that
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threaten the quality of life of its residents and, on the other, integration into OECD countries that have
a clear global environmental agenda.

Economic tools are gaining importance as an effective tool in environmental policy for
managing a wide range of environmental issues. In the past, the use of economic tools has been a tiny
part of environmental policy as compared to the widespread use of direct regulation in Israel. In recent
years, Israel has undergone significant developments, and is at the beginning of a revolution in the
implementation of an extensive public-environmental policy that addresses the external effects of
actions that harm the environment and the quality of residents’ lives. Israel is working to expand its
use of environmental taxes and other economic incentives, partly due to the process of joining the
OECD.

Behind these developments was a change in attitude, not only of the Ministry of the
Environment, but also of other government ministries, such as the Ministry of Finance and the
Ministry of Transport. Direct regulation and economic tools need enforcement, as they both rely on
traditional enforcement mechanisms. The result test shows that economic tools are better motivated
to internalize externalities in the market than direct regulation. The reason for the success of the
economic tools is probably due to the fact that an economic system based on a market economy more
easily adopts economic tools. In addition, the shift to economic regulation in direct regulation is in
line with the process of reducing using C.A.C tools. The recent evidence shows that environmental
regulations can hit employment and productivity, in particular in pollution- and energy-intensive
sectors. However, these effects appear to be small and transitory. Over the longer run, the effects tend
to be smaller than in the short run, suggesting that government policies such as labor markets
regulations can help reduce or offset the transitory impacts of environmental regulations on
competitiveness.
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Annotation: The adoption of the green economy in the context of sustainable development
and poverty eradication as one of the two themes for Rio+20 focused international attention and
provided the catalyst for new partnerships, consultations and collaborative research that led to the
publication of a significant volume of literature. Although interest in the Green Economy has grown
steadily and many definitions have been proposed for this concept, a consensual and concrete
definition is still missing, the concept remains controversial due to theoretical vagueness and
conceptual ambiguities. Thus, the paper aims to make a synthesis of the existing definitions, to
analyze the conceptual differences and to present the importance of the green economy in the context
of sustainable development. Also, the paper aims to highlight the main initiatives at the European
level for the promotion of the green economy, as well as to analyze the national context regarding
the implementation and promotion of the green economy in the Republic of Moldova. The
methodology is based on methods of analysis and synthesis, interpretation and relevant comparisons.
The results of the research highlight the fact that although Moldova has undertaken various actions
to promote the green economy, their implementation remains very limited. The paper also presents
some relevant results of the study carried out by the author among consumers regarding their
perception of sustainability and ecological products, which helps to better understand the context
and conditions for the promotion and development of the green economy, from the perspective of
consumers.

Adnotare: Adoptarea economiei verzi in contextul dezvoltarii durabile si al eradicarii
saraciei, ca una dintre cele doua teme pentru Rio+20, a concentrat atentia internationala si a oferit
catalizatorul pentru noi parteneriate, consultari si cercetari colaborative, care au condus la
publicarea unui volum semnificativ de literatura. Desi interesul pentru Economia Verde a crescut
constant si au fost propuse multe definitii pentru acest concept, totusi lipseste o definitie consensuala
si concretd, conceptul ramdandnd controversat din cauza neclaritatii teoretice §i a ambiguitdtilor

4 tatiana.panaghiu@gmail.com
5 gheorghe.turcanu@gmail.com
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conceptuale. Scopul studiului este de a sintetiza definitiile existente, a analiza diferentele conceptuale
Si a prezenta importanta economiei verzi in contextul dezvoltarii durabile. Lucrarea are drept
obiectiv evidentierea principalelor initiative la nivel european pentru promovarea economiei verzi,
precum si analiza contextului national privind implementarea si promovarea economiei verzi in
Republica Moldova. Metodologia se bazeaza pe metode de analiza si sinteza, de interpretare §i
comparatii relevante. Rezultatele cercetarii evidentiaza faptul ca Republica Moldova desi a
intreprins diverse actiuni pentru promovarea economiei verzi, totusi implementarea lor ramdne
limitatd. In lucrare sunt prezentate cele mai relevante rezultate ale studiului realizat de cdtre autor
cu privire la modul cum percep consumatorii autohtoni sustenabilitatea si produsele ecologice, fapt
ce ajutd la o intelegere mai buna a contextului si conditiilor pentru promovarea si dezvoltarea
economiei verzi, din prisma publicului larg.

Keywords: green economy, sustainable development, strategies, initiatives.
Cuvinte-cheie: economie verde, dezvoltare durabila, strategii, initiative.

Introducere

In ciuda interesului international tot mai mare pentru economia verde, inainte de Conferinta
Rio+20 negocierile dintre statele membre cu privire la acest concept au fost provocatoare. Acest lucru
s-a datorat partial lipsei unei definitii convenite la nivel international sau/si a unor principii universale
pentru economia verde, aparitiei unor terminologii si concepte interconectate, dar diferite, lipsei unei
claritati in ceea ce priveste masurile de politica a economiei verzi si modul in care acestea se
integreaza cu prioritatile si obiectivele nationale legate de cresterea economica si eradicarea saraciei,
precum si lipsei percepute de experientd in proiectarea, implementarea si revizuirea costurilor si
beneficiilor politicilor economiei verzi [1].

In acest context, abordarea economiei verzi va contribui la implementarea agendei de
dezvoltare post-2015 prin punerea la dispozitie a instrumentelor politice si a optiunilor de investitii
care pot fi adoptate la nivel national pentru accelerarea progresului in atingerea Obiectivelor
Dezvoltarii Durabile. In timp ce toti constientizeazi ci sunt necesare eforturi coordonate pentru a
depasi noile provocdri globale, fiecare guvern national va planifica viitorul sdu durabil conform
viziunii sale distincte si prioritare de dezvoltare. In plus, se asteapti ca Economia Verde sa ajute la
indeplinirea unora dintre obiectivele de dezvoltare durabild, cum ar fi: ODD 1 ,,Fara saracie”, ODD
8 ,,Muncd decentd si crestere economicd”, ODD 9 | Industrie, inovare si infrastructurd”, ODD
11”Orase si comunitati durabile” si ODD 12 ,,Consum si productie durabile” [10].

in documentul final de la Conferinta ONU privind Dezvoltarea Durabila (Rio+20) din 2012
se afirma cd economia verde trebuie sd fie consideratd drept un mecanism pentru atingerea dezvoltarii
durabile, si Incurajeaza ,,fiecare tara sd ia in consideratie implementarea politicilor privind economia
verde in contextul dezvoltarii durabile si reducerii saraciei intr-un mod care va conduce spre o crestere
economica durabild, inclusiva si echitabila cu crearea noilor locuri de munca, in special pentru femei,
tineret si paturile sarace” [5].

Material si metoda

In aceasta lucrare este prezentati o retrospectivi a definirii conceptului de economie verde
prin prisma diverselor abordari, respectiv autorul a realizat o analiza comparativa a conceptelor din
domeniu, precum: economia mediului, economia ecologici si economia verde. in lucrare sunt
prezentate principalele initiative care contribuie la promovarea, dezvoltarea si implementarea
conceptului de economie verde la nivel european. Un obiectiv important in cadrul prezentului studiu
constd in analiza contextului national privind implementarea si promovarea economiei verzi in
Republica Moldova. In acest context, au fost identificate diverse strategii, programe si documente
oficiale nationale in care se reflectd principiile economiei verzi si sunt prezentate principalele
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concluzii ale studiului realizat de ODIMM in anul 2018 privind ,,Gradul de perceptie de catre IMM-
uri a principiilor Economiei Verzi”. De asemenea, in urma studiului realizat de catre autor in anul
2022, au fost realizatd o sinteza a catorva concluzii relevante cu privire la modul cum percep
consumatorii autohtoni sustenabilitatea si produsele ecologice, fapt ce ajuta la o intelegere mai buna
a contextului si conditiilor pentru promovarea si dezvoltarea economiei verzi, din prisma publicului
larg.

Rezultate si discutiile

Conceptul de economie verde a primit o atentie internationald semnificativa in ultimii ani, atat
ca instrument de abordare a crizei financiare din anul 2008, cat si ca una dintre cele doua teme pentru
Conferinta Natiunilor Unite pentru Dezvoltare Durabila din 2012 (Rio+20) [1]. Acest lucru a
contribuit la dezvoltarea conceptului printr-o literaturda in expansiune rapida si o practica
internationala emergentd. Este important de remarcat ca atunci cand conceptul a fost adoptat pentru
prima datd ca tema pentru Rio+20 a existat o lipsd de claritate in ceea ce priveste relatia dintre
economia verde si obiectivele convenite la nivel international, cum ar fi dezvoltarea durabila si
eradicarea sardciei, dar si o lipsa de intelegere in ceea ce priveste potentialele provocari, riscuri,
costuri si beneficii ale implementarii politicilor economiei verzi.

in ultimele decenii au aparut, desi diferite, terminologii si concepte interconectate privind
economia verde, precum: cresterea verde, dezvoltarea cu emisii reduse de carbon, economia durabila,
economia 1n stare de echilibru etc.

Conceptul de economie verde a fost utilizat pentru prima data in anul 1989 de citre un grup
de economisti de mediu intr-un raport pentru Guvernul Regatului Unit, intitulat Blue print for a Green
Economy [1]. Acest concept a evoluat in timp, in 2008, Programul Natiunilor Unite pentru Mediu
(UNEP) a lansat Initiativa Economie Verde, care a avut drept scop oferirea sprijinului politic pentru
investitii in sectoarele verzi si pentru ecologizarea sectoarelor poluante, in vederea obtinerii unei
dezvoltari durabile. Ideea unei economii verzi incluzive a fost fundamentata la Conferinta Mondiala
pentru Dezvoltare Durabild din 2012, intitulata Rio+20. De-a lungul timpului, termenul de economie
verde incluziva si conceptele asociate acestuia, precum ,,crestere verde” si ,,dezvoltare durabila” au
evoluat, iar acest tip de economie are la baza o economie cu emisii reduse, prin utilizarea eficienta si
durabild a resurselor si asigurarea incluziunii sociale.

La nivel international, nu exista o definitie consensuald a economiei verzi, astfel autorul a
analizat cateva definitii pentru a arata abordarile diferite din prisma diverselor publicatii si organizatii.

Pana in prezent, definitia Programului Natiunilor Unite pentru Mediu [17] este una dintre cele
mai recunoscute la nivel international, fiind cea mai utilizatd, prin care: ,, Economia verde este o
economie care conduce la imbundatatirea bunastarii populatiei si la echitate sociala, concomitent cu
reducerea semnificativa a riscurilor de mediu si a constrangerilor ecologice. Este o economie cu
emisii reduse de carbon, eficienta in utilizarea resurselor si social incluziva”. O alta definitie pentru
economia verde este oferita de Coalitia pentru Economie Verde [11], care defineste economia verde
drept ,,0 economie rezistenta care asigurd o mai buna calitate a vietii pentru toti, in limitele ecologice
ale planetei”.

In viziunea OECD, cresterea economica verde inseamni ,,stimularea cresterii si dezvoltarii
economice, asigurand in acelasi timp faptul ca activele naturale continud sd ofere resursele si
serviciile de mediu pe care se bazeaza bunastarea noastra” [18].

Economia verde, pe care UE [16] o defineste drept ,,economie care poate asigura cresterea si
dezvoltarea, imbunatitind in acelasi timp bundstarea umana, oferind locuri de munca decente,
reducand inegalitatile, abordand sdracia si pastrand capitalul natural de care depindem cu totii”,
constituie un element cheie pentru dezvoltarea durabila. In contextul definitiei UE, economia verde
promoveaza o schimbare de paradigma care recunoaste mai bine oportunititile economice pe care
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politicile, pietele si practicile comerciale ,,verzi” le pot oferi. In multe cazuri, mediul este mai mult
un motor de crestere si dezvoltare durabild decat un cost pentru economie.

Definitiile privind economia verde sau cresterea verde pot varia, dar elementele lor cheie sunt
recurente. Definitiile economiei verzi cuprind cele trei dimensiuni ale dezvoltarii durabile: de mediu,
sociald si economici. In expresia sa cea mai simpla, in viziunea noastra o economie verde poate fi
ganditd ca una cu emisii scazute de carbon, eficienta din punct de vedere al resurselor si incluziva
social. La nivel operational, economia verde este perceputa ca un model de dezvoltare economica in
care cresterea veniturilor si ocuparea fortei de munca sunt impulsionate de investitii publice si private
care reduc emisiile de carbon si poluarea, sporesc eficienta utilizdrii energiei si a resurselor, previn
degradarea biodiversitatii si a serviciilor ecosistemelor [15]. In general, definitiile economiei verzi
elaborate de organizatiile internationale sunt identice in indicarea dezvoltarii durabile ca obiectiv
final. Ele prevad instrumente pentru relansarea dezvoltarii economice si durabilitatea mediului fard a
ignora aspectele sociale.

Pentru a delimita cat mai bine diferentele conceptuale ale economiei verzi de alte concepte,
ce sunt in stransd legatura, dar care au particularitati diferite, a fost elaborat Tabelul 1 in care
prezentam analiza comparativa a conceptelor din domeniu, si anume: economia mediului, economia
ecologicd si economia verde. Desi existd inter-relatii intre cele 3 concepte si obiectivele lor finale
fiind aceleasi, totusi, dimensiunile lor sunt diferite.

Tabelul 1. Diferente conceptuale dintre economia mediului, economia verde si economia

ecologica [elaborat de autori]

Economia mediului (EM)

Economia verde (EV)

Economia ecologicd (EE)

- EM este o ramurd a
economiei, preocupata de
problemele de mediu, care
studiaza efectele politicilor
de mediu si elaboreaza
solutii la problemele
rezultate din acestea.

La baza EM se afla teoria
externalitatilor, iar scopul
sdu este alocarea optima si
eficienta in utilizarea
resurselor limitate.

Din punct de vedere
metodologic, EM se bazeaza
pe aceleasi concepte si
instrumente ca si economia
neoclasica: individualismul,
rationalitatea,
marginalismul, criteriul
eficientei si modelele de
echilibru general extinse la
problemele de mediu.

- EM 1si propune sa pastreze
intact capitalul natural sau
creat de om, astfel incat
cresterea economica sa nu
scada.

EM include: politici de
mediu (obiective, programe),

- EV se refera in esenta la o abordare de
dezvoltare, in care politicile de mediu
sunt ele insele politici de promovare a
cresterii. Cu alte cuvinte, Cresterea
Verde nu vede un compromis intre
crestere si politicile de
protectie/promovare a mediului sau, in
sens mai larg, a ecosistemelor.

EV face parte din conceptul mai larg
de dezvoltare durabila, dar nu il
inlocuieste, ci oferd o punte cétre o
dezvoltare durabila.

Notiunea de EV actioneaza la un nivel
diferit, mai mult sau mai putin la nivel
local/ regional/national, fiind una
competitiva.

energia regenerabila, constructii verzi,
combustibili alternativi, managementul
apei/ deseurilor, managementul
teritorial (Karl Burkart).

Economia verde este parte a economiei
care studiaza legitatile, modele de
simbiozad, interactiunea partilor
participante (agenti economici,
societate, agentii guvernamentale etc.),
limitele tehnologice, umane si naturale
intr-0 anumita tarad si/sau areal
geografic avand drept obiectiv

EV se bazeaza pe 6 sectoare principale:

- EE este o ramura a cercetarii
academice interdisciplinare,
care abordeaza interdependenta
si co-evolutia economiilor
umane si a ecosistemelor
naturale, atat intertemporal, cat
si spatial.
EE accentueaza economia ca
subsistem al ecosistemului,
concentrandu-se asupra
conservarii capitalului natural.
EE este un domeniu
transdisciplinar. Nu incearca sa
fie o subdisciplina a economiei
sau o subdisciplind a ecologiei,
ci sa fie o punte intre ecologie si
economie, precum si alte
domenii, cum ar fi:
antropologie, arheologie, istorie
sau psihologie.
Urmareste sa reduca presiunea
asupra sistemelor naturale si
detine principiul precautiei in
abordarea complexitatii si
incertitudinii.
- EC are dimensiuni globale, vede
economia ca un subsistem al
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Economia mediului (EM) Economia verde (EV) Economia ecologica (EE)
reglementari de mediu dezvoltarea si cresterea economicd eco-sistemului mondial si nu
(hotarari/ ordonante); durabila, imbunatatind bundstarea invers.
impozite si taxe de mediu; umana, reducdnd in acelasi timp
standarde de mediu/ riscurile de mediu si problemele
tehnologice/de poluare/ de ecologice, fiind social incluziva si
emisii etc. eficientd in utilizarea resurselor si

pastrarea capitalului natural, precum,
definitie elaboratd de autori.

Inovatia in tehnologii si modul in care acestea sunt aplicate sunt esentiale pentru a permite
companiilor si-si dezvolte noi modele de afaceri. In ultimii ani, companiile si-au imbunatatit
eforturile catre o productie durabild, de la prevenirea poluarii la abordari integrate care iau in
considerare ciclurile de viata ale produselor si impactul lor. Atat crizele economice, cat si negocierile
privind schimbarile climatice ar trebui luate ca o mare oportunitate de a trece la 0 economie verde
prin accelerarea eco-inovatiei. In acest context, aplicarea eco-inovatiilor ajuti la facilitarea acestei
evolutii printr-o combinatie de schimbari tehnologice si non-tehnologice care pot aduce imbunatatiri
substantiale ale mediului, favorizeaza dezvoltarea de noi procese, tehnologii si servicii, care fac
afacerile mai ecologice, sporeste optimizarea potentiala pentru cresterea economica, abordand, in
acelasi timp, provocari, precum: schimbadrile climatice, deficitul de resurse naturale si pierderea
biodiversitatii [12].

Conceptul de economie verde este unul recent, astfel nu exista o definitie consensuala a
termenului. Scopul cercetarii este de face o retrospectiva a definirii acestui concept in contextul
dezvoltarii durabile. Pentru realizarea acestei lucrari au fost folosite diverse metode de cercetare,
precum analiza, sinteza, analiza comparativa si documentarea. Suportul informational utilizeaza
diverse surse bibliografice cu privire la economia verde si dezvoltarea durabild. La baza
fundamentarii cercetarii, rezultatelor si concluziilor aferente au stat analiza, sinteza, care s-au bazat
pe date procesate si rezumate, deductia, utilizate pentru o interpretare clara si reprezentativa a
rezultatelor cercetarii in vederea exprimarii unor opinii personale.

Toate dezbaterile si analizele privind economia verde sunt direct asociate cu protectia
lungul timpului au aparut numeroase initiative pentru a sprijini implementarea economiei verzi si a
dezvoltarii durabile. La nivel european, trecerea la un sistem de economie verde este mai mult decat
o alegere, devine o necesitate. Cea mai importanta actiune intreprinsa de Uniunea Europeana in acest
sens este ,,Pactul Ecologic European” [9]. Acest nou plan isi propune sa faca economia europeana
una sustenabila si complet verde pand in anul 2050. Cu o investitie initiald de 1 (un) trilion de euro,
Pactul Ecologic European [9] ofera sprijin pentru imbunatatirea utilizarii eficiente a resurselor prin
trecerea la o economie curatd si circulara, precum si pentru restabilirea biodiversitatii si reducerea
poluarii. O initiativa importanta in domeniul economiei verzi este ,,The Green Growth Knowledge
Platform” (GGKP), fiind o comunitate globala de profesionisti in politici, afaceri, finante si
organizatii angajate sd genereze, sd gestioneze si s Impartaseasca in colaborare cunostintele privind
tranzitia catre o economie verde, favorabild incluziunii. GGKP a fost infiintat de un comitet de
conducere format din reprezentanti ai Institutului pentru Crestere Verde Globald (GGGI),
Organizatiei pentru Cooperare si Dezvoltare Economica (OCDE), Programului Natiunilor Unite
pentru Mediu (UNEP), Organizatiei Natiunilor Unite pentru Industria Industriala, Organizatiei pentru
Dezvoltare (UNIDO) si ai Bancii Mondiale. GGKP cuprinde 3 platforme in domeniul economiei
verzi, si anume: Platforma de politici verzi, Platforma pentru Industria Verde si Platforma pentru
Finantare Durabila.

De mentionat ca Acordul de la Paris, care a fost semnat la a XXI-a Conferinta a partilor [3] in
2015, la Conventia-cadru a Natiunilor Unite privind schimbadrile climatice a marcat un moment istoric
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de actiune globala pentru mentinerea cresterii temperaturii medii globale sub 2°C [3]. Acesta a fost
primul acord global cu forta juridica obligatorie In domeniul schimbdrilor climatice. Reteaua
europeand de Intreprinderi (The European Enterprise Network) este o alta initiativa importanta, care
promoveaza economia verde, sprijinind IMM-urile in accesarea finantarilor in domeniul eco-inovarii,
eficientei energetice, stabilirea de parteneriate internationale si accesul la resurse. Din 2008 si pana
in prezent, Reteaua a sprijinit 2,9 mil. de IMM-uri europene sd inoveze si sd creascd la nivel
international [14]. In ceea ce priveste eficienta resurselor, utilizarea durabil a resurselor naturale, cu
o reducere considerabild a impactului asupra mediului, ca parte a Strategiei Europa 2030, este
reprezentatd de Initiativa emblematicd pentru o Europd eficienta din punct de vedere al utilizarii
resurselor, care sprijind trecerea catre o economie eficientd si cu emisii scdzute de dioxid de carbon
pentru a obtine o crestere durabild, o economie europeana incluziva si sustenabila.

Printre alte initiative semnificative privind promovarea economiei verzi la nivel european se
numard: Parteneriatul Natiunilor Unite pentru Actiune pentru Economie Verde (PAGE), lansat in
2013 pentru a sprijini tarile implicate in reformularea politicilor si practicilor economice in jurul
sustenabilitatii; Programul regional EaP GREEN (2013-2917), care a sprijinit cele sase tari din
Parteneriatul estic catre o economie verde prin decuplarea cresterii economice de degradarea mediului
si epuizarea resurselor; Programul ,,Uniunea Europeana pentru Mediu” (EU4Environment), care
oferd asistentd celor sase tari partenere sd-si pastreze capitalul lor natural, sa sporeasca bunastarea
ecologicd a oamenilor prin sprijinirea actiunilor in domeniul mediului, prin crearea de oportunitati
pentru o crestere mai ecologica.

In ceea ce priveste Republica Moldova, de mai bine de un deceniu, economia verde a fost
promovata prin intermediul diverselor programe nationale, proiecte, strategii, acte normative etc. si
prin asumarea unor angajamente internationale. Promovarea economiei verzi in Moldova se reflecta
in principalele documente de politici ale Guvernului, In special In: Strategia Nationala de Dezvoltare
Moldova 2030, Strategia energetica-2030, Strategia de dezvoltare a sectorului IMM pentru anii 2012-
2020, Foaia de parcurs pentru promovarea economiei verzi, Strategia de dezvoltare a agriculturii
2013-2020, Strategia de mediu 2014-2023, Programul pentru promovarea Economiei Verzi in
Republica Moldova pentru 2018-2020. In acelasi timp, acestea fac parte din angajamentele Republicii
Moldova fata de partenerii externi, precum: Acordul de Asociere cu Uniunea Europeana s1 Agenda
2030 de Dezvoltare Durabila, care urmaresc asigurarea dezvoltarii durabile si promovarea economiei
verzi in Moldova.

Prin semnarea Acordului de Asociere, Republica Moldova se angajeaza sd armonizeze
legislatia nationald la cea europeanad si sd asigure integrarea prevederilor de protectie a mediului,
utilizarea rationala a resurselor si eficienta energetica, eco-etichetare, eco-inovatii, in toate sectoarele
economiel nationale si ale vietii sociale.

Prin atingerea tintelor nationale ale Obiectivelor de Dezvoltare Durabila si Agendei 2030, a
prioritatilor implementérii Acordului de Asociere, a noilor oportunitati din cadrul Parteneriatului
Estic dincolo de 2020 si din cadrul Pactului Ecologic European [9], precum si implementarea
Strategiei Nationale de Dezvoltare ,,Moldova 2030, Republica Moldova ar putea reusi promovarea
unei cresteri economice durabile care ar marca un nou pas in dezvoltarea social-economica a tarii si
crearea locurilor de munca verzi.

Deci, viziunea de dezvoltare a Republicii Moldova pentru urmatoarea perioada este
fundamentatd de cativa piloni de baza: economia durabila si incluziva, capitalul uman si social
robust, institutiile oneste i eficiente; mediul ambiant sandatos.

Obiectivele si tintele economiei verzi In Republica Moldova se refera la: (1) eficienta
energetica si resursele regenerabile; (2) reducerea emisiilor de gaze cu efect de serd, reciclarea
deseurilor, (3) agricultura ecologica, (4) silvicultura si ariile naturale protejate de stat; (5) achizitii
publice durabile; (6) industria verde,; (7) educatia ecologica si educatia pentru dezvoltare durabila,
informarea si constientizarea publicului [6].
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Promovarea economiei verzi este un domeniu intersectorial, astfel o colaborare eficienta
dintre institutiile implicate la nivel national, regional si local contribuie la realizarea obiectivelor date
prin alinierea lor la prioritatile Pactului Ecologic European [9], noii Strategiei Industriale Europene,
Planului de Actiuni privind Economia Circulara si ale noii Strategii UE de conservare a biodiversitatii
2030.

Conform raportului de evaluare a Programului pentru promovarea economiei verzi 2018-
2020 [13], au fost realizate mai putin de jumatate din actiunile planificate, mai exact — 46,81%. La
baza acestei slabe performante au stat mai multe motive, precum: durata scurtd de implementare
pentru anumite actiuni, pandemia Covid-19 sau lipsa finantarilor. Printre realizarile majore privind
implementarea programului se numadrd Incurajarea intreprinderilor/afacerilor ecologice sau a
tehnologiilor ecologice prin oferirea diverselor facilitati, inclusiv la finantare (Programul
EU4Business); aprobarea si implementarea Programului de ecologizare a intreprinderilor mici si
mijlocii, aprobat prin HG nr. 592/2019, implementat de catre Organizatia pentru dezvoltarea
intreprinderilor mici si mijlocii (ODIMM).

Prin intermediul Programului de ecologizare a IMM-urilor, Guvernul sprijina intreprinderile
sa se adapteze la principiile economiei verzi.

Astfel, pana in prezent, au fost selectate 38 de intreprinderi pentru a accesa granturi de pana
la 200 mii lei din partea statului, finantari orientate spre adoptarea practicilor ecologice atat din
domeniile gestionarii resurselor de apa, utilizarii responsabile a energiei, cat si valorificarea materiei
prime, reciclarea deseurilor si reutilizarea acestora [4].

La nivel national existd putine studii care sd ofere o perspectivd completd si complexa a
perceptiei privind economia verde in randul intreprinderilor si, deopotriva, in rindul consumatorilor.
Distingem 2 studii relevante privind economia verde in cadrul intreprinderilor, si anume: sondajul
,Promovarea imbunatatirii performantei de mediu a IMM-urilor”, realizat in 2014 de Institutul
National de Cercetari Economice (INCE) si studiul ,,Gradul de perceptie de citre IMM a principiilor
Economiei Verzi” realizat in 2018 de ODIMM. De asemenea, mentionam ca autorul a elaborat
elementele constitutive ale conceptului de eco-inovare in Republica Moldova prin prisma
consumatorilor si mediului de afaceri, care cuprinde componenta de sustenabilitate si economie
verde. Aceste elemente vor fi prezentate in articolele viitoare.

Studiul ,,Gradul de perceptie de catre IMM a principiilor Economiei Verzi” [8] a fost realizat
pe un esantion de 63 de intreprinderi, care a avut drept scop identificarea nivelul de cunostinte a IMM-
urilor privind Economia Verde si actiunile intreprinse de acestea pentru protectia mediului
inconjurator. Acest studiu a reliefat faptul ca IMM-urile din Moldova nu sunt informate cu privire la
impactul lor asupra mediului. Desi cunosc notiunea de Economie Verde, acestia nu cunosc care sunt
principiile Economiei Verzi, modul de implementare a acestora, precum si care sunt documentele
care atestd detinerea unui produs/serviciu ecologic. Potrivit studiului, principalele obstacole in
realizarea actiunilor de protectie a mediului sunt: necunoasterea modului de realizare, lipsa unui
sistem de management de mediu si insuficienta resurselor financiare. Marea majoritate a
respondentilor considerd cd au nevoie de cunostinte si informatii suplimentare privind Economia
Verde, axate pe: programe de suport existente, detalii privind principiile economiei verzi, standardele
ce trebuie respectate si metodele de implementare ale principiilor economiei verzi.

In rezultatul investigatiilor care vizeaza perceptiile consumatorilor cu privirea la economia
verde sau produsele ecologice, autorii nu au identificat niciun studiu relevant si complex realizat.

Prin urmare, pentru 0 mai buna intelegere a contextului din prisma publicului larg, autorul au
initiat un studiu In randul consumatorilor cu privire la perceptiile acestora privind sustenabilitatea si
produsele ecologice. Studiul a fost realizat In perioada august — septembrie 2022, in Municipiul
Chisinau si Regiunea Centru, pe un esantion de 305 respondenti, avand drept scop analiza atitudinilor
si comportamentelor consumatorilor din Moldova in ceea ce priveste sustenabilitatea si daca acestia iau
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decizii din ce in ce mai constiente tinand cont de problemele de mediu existente. Rezultatele studiului
elaborat de autori arata ca:

1. Marea majoritate a consumatorilor chestionati sunt preocupati de problemele legate de mediu,
schimbadrile climatice si viitorul planetei.

2. Majoritatea consumatorilor cunosc cele mai semnificative efecte asupra mediului ale
produselor/ serviciilor pe care le cumpara si utilizeaza.

3. 80% din consumatorii chestionati au auzit de termenii, ca: produse verzi, economie verde,
produse ecologice, branduri sustenabile, aproape jumatate dintre ei nu stiu ce inseamna un
produs sustenabil/ ecologic.

4. Exista interes din partea consumatorilor pentru produsele prietenoase cu mediul: 24% dintre
el cumpara deseori astfel de produse sau 53% - cumpéra uneori.

Figura 1. Rezultatul raspunsurilor la intrebarea: Daca consumatorii au auzit de termenii, precum:
produse verzi, economie verde, produse ecologice sau branduri sustenabile [elaborat de autori in baza
studiului realizat]

Dupa cum se poate remarca in Figura 1, marea majoritate a consumatorilor chestionati au auzit de
termenii mentionati. De fapt, aproape jumatate dintre ei nu au stiut sa spund ce inseamnd un produs
sustenabil/ecologic sau si dea exemple de astfel de produse (43%). In perceptia consumatorilor
chestionati, produsele sustenabile se refera la produse naturale, fara adaos chimici (23%), produse care au
un impact redus asupra mediului n procesul de producere (15%), produse care au ambalaje ecologice
(10%) sau produse reciclabile, biodegradabile, produse care nu dauneaza sanatatii sau care sunt realizate
in conditii ecologice.

in foarte mare masuri _34%
in mare masura _ 30%
50/50 _ 24%
In mici misura [ 11%

Deloc I 2%

Figura 2. Reflectarea raspunsului la intrebarea: Cat de preocupati sunt consumatorii de
problemele legate de mediul inconjurator/ schimbarile climatice si viitorul planetei [ elaborat de
autori in baza studiului realizat]

Potrivit Figurii 2, 64% din respondenti sunt preocupati in foarte mare masurd si Tn mare
masura de problemele legate de mediu, schimbarile climatice si viitorul planetei. Rezultatele studiului
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releva faptul ca acest lucru se manifesta, in special, in randul femeilor, in proportie de 74%. De
asemenea, studiul evidentiaza faptul ca intervalele de varsta, care sunt preocupate in mare masura de
problemele de mediu, sunt 36-45 de ani (36%) si 46-55 de ani (35%). Cei mai preocupati de acest
subiect sunt consumatorii cu intervalul de varsta 56-75 de ani (48%), care au afirmat cd sunt
preocupati in foarte mare masurad de schimbarile climatice/problemele de mediu sau viitorul planetei.

Totodatd, rezultatele studiului aratd ca majoritatea consumatorilor chestionati stiu despre cele mai
semnificative efecte asupra mediului ale produselor/serviciilor pe care le cumpara si utilizeaza (41%) sau
stiu foarte multe (16%). Respectiv, 33% dintre ei afirma ca stiu putin sau nu stiu nimic (10%) despre
impactul produselor/serviciilor asupra mediului.

Cumpdrati deseori produse prietenoase cu mediul | 24%

Cumpdrati uneori produse prietenoase cu mediul [ 53%

Obisnuiati sa cumparati produse prietenoase cu

. . n 10%
mediul, dar ati incetat —
Nu cumparati produse prietenoase cu mediul, dar cu 6%
. o ¢ . . e A . 0
sigurantd intentionati sa o faceti in viitor —
Nu cumpdrati produse prietenoase cu mediul, dar ati 4%
- . A . 0
putea si o faceti in viitor -
Nu cumparati produse prietenoase cu mediul si nu 304
. . ¢ - . 0
intentionati sa o faceti -

Figura 3. Comportamentul consumatorilor cu privire la achizitia produselor prietenoase cu
mediul [elaborat de autori in baza studiului realizat]

Conform Figurii 3 se poate remarca faptul ca 77% din respondenti cumpara deseori (24%) sau
uneori (53%) produse prietenoase cu mediul, ceea ce demonstreaza interesul consumatorilor fata de aceste
produse.

Concluzii

Intrucat principiul de baza al practicilor economiei verzi solicitd minimizarea impactului
negativ asupra mediului, acesta a fost privit ca un instrument important in realizarea dezvoltarii
durabile. In plus, se asteaptd ca economia verde si ajute la indeplinirea unora dintre obiectivele de
dezvoltare durabila (ODD), cum ar fi: ODD 1, ODD 8, ODD 9, ODD 11si ODD 12 si sa joace un rol
corelativ major in asigurarea dezvoltirii durabile. Ingrijorarile mai multor guverne au inclus
necesitatea ca orice rezultat al economiei verzi sa abordeze cele trei dimensiuni ale dezvoltarii
durabile intr-un mod echilibrat si sa respecte pe deplin toate principiile de la Rio convenite anterior.

Desi interesul pentru Economia Verde a crescut constant si au fost propuse multe definitii
pentru acest concept, totusi, lipseste incd o definitie consensuala si concreta. Conceptul de economie
verde rdmane controversat din cauza neclaritatii teoretice si a ambiguitatilor conceptuale. O definitie
larg acceptatd a Economiei Verzi este data de Programul Natiunilor Unite pentru Mediu (UNEP),
care afirma ca economia verde este o practica care are ca rezultat imbunatatirea bunastarii populatiei
s1 echitatii sociale prin reducerea semnificativa a riscurilor de mediu si a constrangerilor ecologice.

Economia verde ar putea fi un instrument care sa faciliteze tranzitia statelor catre dezvoltarea
durabild. Astfel, in ultimele decenii au apdrut numeroase initiative care sprijind implementarea
economiei verzi si a dezvoltdrii durabile. Cea mai importantd initiativa Intreprinsd de Uniunea
Europeana, in acest sens, include: ,,Pactul Ecologic European” (European Green Deal); ,,The Green
Growth Knowledge Platform” (GGKP); Reteaua europeand de intreprinderi (The European
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Enterprise Network); Strategia Europa 2030; Parteneriatul Natiunilor Unite pentru Actiune pentru
Economie Verde (PAGE) sau Programul ,,Uniunea Europeana pentru Mediu” (EU4Environment).
In ceea ce priveste Republica Moldova, se poate remarca faptul ¢4, in ultimii 10 ani, au fost
facute eforturi vizibile in promovarea economiei verzi in diverse documente oficiale, programe si
strategii. Pe de o parte, presiunea Acordului de Asociere, iar, pe de alta parte, impactul schimbarilor
climatice si alinierea la tendintele actuale internationale determind Republica Moldova sa-si
armonizeze legislatia nationala la cea europeana si sa asigure integrarea prevederilor de protectie a
mediului, utilizarea rationala a resurselor si eficienta energetica etc. in toate sectoarele economiei
nationale si ale vietii sociale. Desi, diferite prevederi si actiuni de protectie a mediului si de promovare
a economiei verzi au fost incluse intr-0 serie de documente de politici din sectoarele precum:
economie, agricultura, dezvoltare regionald, transport etc., implementarea lor raiméne foarte limitata.
De asemenea, cele 2 studii realizate in Moldova (studiul realizat de autori in 2022 in randul
consumatorilor si studiul realizat de catre ODIMM in 2018) reliefeazd urméitoarele concluzii
privind perceptia atat a consumatorilor, cat si a intreprinzatorilor cu privire la economia verde:

1. Conceptul de economie verde este putin cunoscut si inteles in cadrul intreprinderilor din
Moldova, prin urmare si actiunile pentru protectia mediului intreprinse de acestea rdman
limitate.

2. Marea majoritate a intreprinzatorilor considerd ca au nevoie de cunostinte si informatii
suplimentare privind Economia Verde axate pe: programe de suport existente, detalii privind
principiile economiei verzi, standardele ce trebuie respectate si metodele de implementare ale
principiilor economiei verzi.

3. Marea majoritate a consumatorilor, desi sunt familiarizati cu termenii de economie verde,
produse sustenabile etc., acestia, totusi, nu stiu ce Inseamna un produs sustenabil/ ecologic sau
nu pot da exemple concrete de astfel de produse.

4. 64% din consumatori sunt preocupati in foarte mare masura si in mare masura de problemele
legate de mediu, schimbadrile climatice si viitorul planetei, In special femeile cu intervalul de
varsta 36-45 de ani (36%) si 46-55 de ani (35%).

5. Interesul moldovenilor pentru produsele ecologice este destul de mare, 24% din cei chestionati
afirma ca achizitioneaza deseori produse prietenoase cu mediul, iar 53% dintre ei cumpara
uneori astfel de produse.
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Annotation: Highlighting the dimensions of consumer behavior definitely leads us to the
conclusion that people, in different situations, but also as consumers, do not act mechanically. The
different life experiences and the existing differences between consumers (generated by sex, age,
occupation, profession, living environment, etc.) lead to various ways of manifesting these
experiences, respectively to individual behaviors of the bearers of the demand for consumption.

Adnotare: Punerea in evidenta a dimensiunilor comportamentului consumatorului ne
conduce in mod cert la concluzia ca oamenii, in diferite ipostaze, dar si in calitate de consumatori
nu actioneaza mecanic. Experientele de viata diferite si diferentele existente intre consumatori
(generate de sex, virstd, ocupatie, profesie, mediu de viata etCc.) duc la modalitati variate de
manifestare a acestor experiente, respectiv la comportari individuale ale purtatorilor cererii de
consum.

Keywords: consumer, behavior, model, factor, market, decision-making process.
Cuvinte-cheie: consummator, comportament, model, factor, piata, proces decisional.

Introduction

The theory of consumer behavior has become, in the last quarter of a century, especially after
the emergence of the modern concept of marketing, a distinct and important field of marketing,
capable of giving many competent answers.

The unprecedented progress made in the development of consumer behavior theory was also
due to the influences exerted by micro and macroeconomic theory, psychology, social psychology,
sociology and anthropology, systems theory, operational research, etc., which gave this field a strong
interdisciplinary character.

The study of consumer behavior has polarized the interest of specialists to a high degree, as a
result of the made efforts, notable achievements have been registered, on a theoretical and practical
level.

The difficulties related to the approach to consumer behavior have oriented research in the
direction of multidisciplinary treatment, which explains, to some extent, the recording of more
sequential, fragmented results than gathered in an integrative and coherent vision.
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Materials and methods of research
The research used the method of analyzing the literature in the researched field, the
comparative method, scientific abstraction, etc. Also, the inductive method was used, with the help
of which concrete facts were generalized, analyzed, synthesized and conclusions were formulated on
the researched problem.

Results and considerations

Numerous factors influence the buying behavior of the consumer. The way consumers react
to marketing stimuli (product, price, distribution, promotion) used by the company determines certain
behavior patterns, which are then modified by other stimuli from the buyer's environment (economic,
technological, political, cultural).

All these influences finally turn into a set of reactions, such as the choice of the product or
the brand, the choice of the supplier, the time when the purchase is made, the quantity purchased
(Table 1).

Table 1. Model of consumer behavior [elaborated by the author]

Marketing and other nature stimuli Buyer’s black box Buyer’s reactions
Marketing Other nature

Product Economic Buying Chosen product
Price Technological | Buyer’s decision- Chosen brand
Placement Political behavior making Moment of purchase
Promotion Cultural process Purchased quantity

The varied life experiences and existing differences between consumers (generated by age,
sex, profession, environment and lifestyles, etc.) lead to different ways of manifesting consumption
behaviors. It is even possible for one and the same consumer to show different behaviors when placed
in different situational contexts.

The consumer’s behavior is the result of the attitudes and motivations of the individual’s
personality, being influenced by a series of factors of both endogenous and exogenous nature that
leave their mark on the decisions one takes as a consumer, without fear of exaggeration, as
spectacular. From the presentation of the elementary processes that characterize/define consumer
behavior, some relevant conclusions can be drawn:

1. The elementary processes of consumer behavior can be studied and approached relatively
autonomously;

2. At the same time, a unitary approach is necessary, when researching more complex aspects
of consumer behavior;

3. Consumer behavior is the synergetic effect of processes system and by no means the “sum”
resulting from considering the processes in isolation;

4. In other words, consumer behavior is systemic in nature and cannot be reduced to any of
its components.

Consumer behavior, in a specific approach, can be defined as a multidimensional concept, as
a specific result of dynamic relationships system between the processes of perception, information,
attitude, motivation and effective manifestation, which characterizes the integration of the individual
or the group in the described space of the range of consumer goods and services existing in society at
a given moment, through individual or group decision-making acts regarding them. In this sense,
consumer behavior includes:

a) purchase behavior, or buyer behavior and
b) consumption behavior.
The consumer’s behavior reflects, effectively on the market, in three distinct situations:
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1) detailed programming of the purchase of goods (or calling for services), up to the assortment
level. As a result, the purchase decision is made before the actual behavior occurs;

2) the general planning of the purchase (as a global decision), the actual selection of the
assortment to be taken in the store. In this situation, the problem related to the consumer’s
choice is posed in a different way;

3) and the actual purchase and selection of the assortment is done in the store. All specialists

admit that consumer behavior can only be explained by knowing the system of factors that act

in close connection and mutual interconditioning, but the way they act and especially the place
and role they have in the system are viewed differently and that is why we find different
classifications of these factors in the specialized literature. In his extensive analysis of
consumer behavior, Ph. Kotler starts by analyzing the factors that influence him, grouped in:

Cultural factors — represented by: culture, subculture and social class.

Social factors - which include: reference groups, family, roles and statuses.

3. Personal factors - which refer to: age and stage in the life cycle, occupation, lifestyle,
economic circumstances, personality and self-esteem.
4. Psychological factors - designated by: motivation, perception, learning, beliefs and attitudes.

Thus, there are external and internal factors that determine our consumer behavior.

External factors include accessibility, availability, and affordability - what products are
available and whether we can afford them. In some cases, for example, you may have the means to
afford more expensive organic products, but they may not be available where you live.

In order to correctly understand this consumer behavior and to know what type of marketing
strategy to use, marketing professionals pay special attention to these factors.

N

Cultural
Social
Culture Reference groups Personal
Age and stage of life cycle Psychological
Subculture Family Occupation Motivation
Situation economic Perception Buyer
Life style Learning
Social class Roles and state Personality and self- Convictions and
concept attitudes

Figura 1. Factors that influence consumer behavior [elaborated by the author]

Internal factors refer to motivations, one’s own set of preferences and needs, which, in turn,
are determined by numerous influences. Commercial communication is one of these influences, but
not the only one. For the most part, our consumption is determined by what those around us are doing.

Recent neurological studies show that we are much less rational and less disciplined when
shopping.

According to some studies, up to 90%-95% of the choices we make in a store are determined
by impulse, emotions and habits. Mainly, we buy what we know. Only a small proportion of our
purchases are made based on a cognitive decision.

Certainly, findings may vary by group. Commercial communication seems to have a greater
influence on young people.

In some respects, the basic features have remained the same. We are influenced by what those
around us do. In other respects, there have been considerable changes. Our consumer behavior has
become much more sophisticated. More products and more options are available on the shelves.

The position of an individual within a group can be defined by his role and status. The role
consists in the activities that individuals must perform depending on the people around them.
Individuals choose those products that best express the role and status they hold within society.
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Moreover, the person’s self-image influences the choice of a product with a good image, because the
product’s image must best correspond to the buyer’s self-perception.
Table 2. Influence exerted by the group on the choice of the product and the trademark [4]

S Influence of groups in choosing the brand
t Strong Weak
r Public luxury goods Private luxury goods
0 Golf clubs Video games
n Alpine skiing Ice-making machines
g Yachts
W Primary public goods Primary private goods
o Need Need
a Watches Beds
K Cars Fridges
Clothes Lamps

In general, group influence is strongly manifested in the case of those products that are seen
in a person whom buyers respect. The greater the cohesion of a group, the more effective the
communication within it; and the greater the person’s respect for that group, the more it will influence
their preferences for a certain product or brand.

In the case of a new product on a certain market (pioneer stage), the individual’s purchase
decision is strongly influenced by other consumers, while the brand choice is influenced to a lesser
extent. In the development stage of the product, the influence of the group is strong both in the choice
of the product and the brand; and in the stage of product maturation, the choice of the brand is
influenced more than that of the product. Later, in the decline stage, the influence of the groups is
reduced, both in terms of the product and the brand.

Lately, online shopping has taken this aspect to another level. Now we can order more or less
whatever is available on the global market and wait for it to be delivered to us. These developments
have naturally changed consumer behavior. There is less self-regulation.

The structure of household expenses has also changed to some extent. In Europe, we spend
more on communications, information and technology, travel and housing.

Technological developments have influenced our choices in terms of consumption. A few
decades ago, there was not a television set in every household. Today, in the EU and other developed
regions, many households have more than one TV. Another difference is related to the way we save.

In the Republic of Moldova, people tend to save a smaller proportion of their income. In fact,
they are more likely to contract consumer credit for travel and electronic devices. There are some
biased attitudes that are well entrenched. For example, we are interested in our own relative status in
relation to that of others like us.

We are also social imitators. When designing an initiative or a policy, we should not try to
change these well-entrenched aspects. On the contrary, the best results are obtained when these
elements are taken into consideration and used. If the offer is attractive and others like you accept it,
you will most likely accept it too.

Conclusions

Thus, the author came to the conclusion that it is important for a company to know the reasons
why its goods and services are bought, to find out: who, what, where, why, when, how and how much
they buy and how often, in other words, to find out why people respond in a certain way to the
products and services offered to them, why they have a certain attitude towards them. This behavior
of people in the case of buying and/or consuming goods and services is reflected in the behavior of
the consumer.

Acquiring a new customer is, according to experts’ estimates, five times more expensive than
keeping an existing customer - a truth that many companies ignore, unfortunately.
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The current customer will continue to be a customer of the company if one is satisfied with
the received products and services; although one cannot put the equal sign between customer
satisfaction and loyalty, satisfaction is a necessary condition for loyalty.
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Annotation: The aim of this study was to understand how Israeli hospitals improve several
domains related to quality of care in its broadest sense, including clinical quality, patient safety,
patient experience, waiting times for outpatient visits and clinicians’ well-being. Questionnaires were
send to leaders of public hospitals in Israel. These questionnaires inquired which methods are used
to improve quality (e.g., email communication, annual work plans, computerized reports, etc.). Of 29
public hospitals, 14 responded. On the whole, similar methods were used for most topics. These
included discussions at the leadership level, formal meetings to discuss issues between leadership
and departments, email communications and annual work plans meeting. Domains which were less
likely to be under leadership’s focus were waiting times for procedures and outpatient visits, and
clinicians’ well-being. Several methods, such as computerized reports, or quarterly follow-up
meetings with departments were used less frequently. We can conclude that a global framework for
introducing quality in Israeli hospitals is needed.

AHHomauu}l: UEJZb IMO20 UCCNEO08AHUS COCMOSNA 6 mowm, umobui NOHAMb, KdAK
uspaujilbCKue 60ﬂbHuL;bl yayuuiaront HeCKOJ1bKo 06]1616’1’)1812, C6A3AHHbBIX C KA4Yecmeom MedI/lI/;UHCKOﬁ
nomowu 6 camom WMUPoOKOM CmMblcie, 6KAUYAA KIUKUYEeCKoe Ka1ecmaeo, bezonacrocmo nayuermaoe,
Kavecmeo 06Cle9fC1/l661Huﬂ nayuenmoes, epem: 02HCUOAHUS aM6y/zam0prlx noceu;eHuﬁ u
camouyecmsue epavel. Ankemvl ObLIU PA30CAAHBL PYKOBOOUMENAM 20CYOAPCMEEHHbIX OONbHUY
H3pauﬂ}z. B 60NpoOCax AHKenbl U3YHAJIUCL UCNOJIb3)EMbLE Memoobl NOBbIULEHUS KAYeCmEd (Hanpu/wep,
061/[48Hu8 no 3JZ€Kmp0HH01/7 nodme, 20006b1e pa60que Nl1AaHbl, KOMNbIOMEPUIUPOBAHHbIE OmYenibl U
m. 0.). U3z 29 eocyoapcmeennvix OonvHuy omeemunu 14. B yenom no 6onvuwuncmey mem
UCNONB308ANUCH aHaNo2uyHble Memoobl. Cloda 6Xo0unu 00CYHCOeHUs HA YpOosHe DPYKOBOOCMEQ,
ouyuanvrsvle 6cmpeuu 01 00CYHCOEHUSI BONPOCOB8 MeHCOY PYKOBOOCMBOM U omoeramu, odueHue
10 2]IeKMPOHHOU noume U edce200Hoe cooparue no nianam pabomol. Cehepwvl, Komopule MeHee 8ce2o
NpUuBieKan GHUMAHUE PYKOBOOCMBA, — dMO BPeMs ONCUOAHUS NPpoyedyp U amOVIamOpPHbLIX
noceweHuﬁ, a maxkoice camovysecmeue KIUHUYUCMOS. Hecxonvro M€m0008, maKux Kak
KOMNnbiomepusupoeaHHvle omuemsvl UIU edHceKkeapmdailbHble Coeeularusl ¢ denapmaMeHmaMu,
UCNONb306AIIUCH pedice. Mooscro coenamo 6b1600, ymo HeobxooUMbl 061/14146 pamxKu ona obecneyernus
Kadvecmeda 6 uspaulbCKux 60J1bHuuax.

Keywords: quality; patient experience; infection control; efficiency; accreditation.
Knrwueesvie cnosa: Kavecmeo, 06Cﬂy9fcu6aHu€ nayuermoe, qu)eKL{MOHHbliZ KOHmMpOJib,
aghghexmuenocms, akKkpeoumayusi.
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Introduction

This paper describes the methods used by Israeli hospitals to improve quality of care, patient
safety and patient experience, based on a survey conducted by the author. In Israel, the government
provides 50% of acute hospital beds, while health plans operate one third of hospital beds, and the
rest are provided by other owners [16]. Several systems aggregate data across providers, e.g., national
programs for quality of care [3]. About 75% of patients are satisfied with hospital care. Compared to
the OECD average, Israel has similar rates of in-hospital mortality rates and avoidable
hospitalizations, while hospital-acquired infections are more common than in many developed
countries.

In 2012, following a review of the Israeli healthcare system by the OECD [15], the National
Quality Indicators Program for Hospitals was launched. This program assesses care in general,
geriatric and psychiatric hospitals. As of 2022, the program includes 69 quality indicators [6; 7].
Many hospitals develop their own internal quality indicators, in addition to the National Quality
Program [4].

One of the issues identified as a serious problem is waiting times for medical services [2; 8].
A geographic information system-based website was recently launched [9].

Joint Commission International (JCI) accreditation was first introduced in Israel in 2006 [1].
MOH regulations [10] states that all general hospitals are required to undergo JCI accreditation as a
mandatory requirement. Until May 2020, 29 Israeli hospitals have undergone JCI accreditation, as
listed on the JCI website. However, as of May 2022, only 10 maintained their accreditation status [5].

In 2007, the MOH established The National Program for Infection Control and Antimicrobial
Resistance, as a response to an outbreak of infections with resistant bacteria. The unit supervises
infection prevention practices by systematic visits, requiring the submission of data on healthcare-
associated infections to the unit, and period publication of data [14]. MOH regulations [11; 12] define
the mandatory structure for a local infection prevention and control unit in hospitals.

Some methods used for improving patient safety in Israel include orientation days and updates
to staff, spreading knowledge via email regarding adverse events, safety rounds and implementing a
culture of safety in hospitals. The Patient's Rights Law (1996) defines a Root Cause Analysis
committee to investigate sentinel events, as well as a Review and Quality Committee which looks at
medical procedures and processes from a wide perspective and allows confidential in-depth review
quality improvement of these processes.

Improving patient experience is a major strategic goal for the MOH and for health plans.
Surveys of hospitalized patients regarding their satisfaction, as well as the emergency department and
outpatient clinics are carried out every several years [13].

Materials and methods of research

The goal of the present study was to examine which of these methods are being used in Israeli
hospitals. Senior leaders (director generals, deputy director generals, nursing directors and
administrative directors) in Israeli general public hospitals were interviewed regarding descriptive
characteristics of the hospital and methods they use for promoting quality. Questionnaires were filled
by the respondent and sent by mail. Questions asked relate to methods used for improving quality,
patient safety, infection control, patient experience, waiting times for outpatient clinics and clinicians’
well-being. Similar questions were asked in each domain (“which of the following methods are used?
Please mark all that apply”), and also unique questions regarding specific methods were asked (e.g.,
“Are quality and patient safety under the responsibility of the same person?”). Data was cross-
tabulated against the objective characteristics of the hospital, including size (small, defined as
hospitals with <300 beds; medium, defined as 301-700 beds; large, defined as 701 beds or more);
geographic location (central Israel vs. the periphery, i.e., the north or south); ownership (ministry of
health, Clalit health fund, or other public hospital), and accreditation status (JCI accredited or not).
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All calculations were performed using Pearson’s chi-square or Fisher’s exact test in SPSS version 26
(IBM SPSS Statistics). The results are graphically described using bar chart. For the description of
specific questions related to quality and patient safety, results were listed in a table.

In Israel, there are 329 hospitals. Of these, 43 are general hospitals. Of the 43 hospitals, there
are 29 public hospitals. Of these, 14 (48%) have responded.

Methods used to promote quality are listed in Table 1 and Figure 1.

Results and considerations

Table 1. Methods used to improve quality and patient safety in Israeli hospitals [elaborated by
the author based on a survey of Israeli public hospitals]

training in quality?

Parameter Category Frequency Mean + SD
(Median, IQR)
The hospital operates a | Yes 14 (100%) -
quality committee
Members of the quality | Director general / CEO 6 (50%) -
committee (n=12) Deputy Director General / Deputy CEO 10 (83%) -
Chief nursing officer 9 (75%) -
Chief operating officer 6 (50%) -
Members of the quality unit 12 (100%) -
Members of the risk management unit 11 (92%) -
Members of the infection control unit 11 (92%) -
Director of human resources 4 (33%) -
Chief patient experience officer 8 (67%) -
Finance 4 (33%) -
Information technology 4 (33%) -
Pharmacy 5 (42%) -
Frontline clinicians 3 (25%) -
Infrastructure safety 1 (8.3%) -
Operations & methods unit 1 (8.3%) -
Resident training program 1 (8.3%) -
Number of roles within the | - - 8+1.8
committee (8, 6.2-9.8)
A senior leader is in charge | Yes 14 (100%) -
of the quality program
Role of the senior leader Deputy Director General / Deputy CEO 9 (64%) -
Chief nursing officer 1 (7.1%) -
Senior physician 2 (14%) -
Senior nurse 2 (14%) -
Accreditation status Currently accredited 7 (50%) -
The hospital was previously accredited but voluntarily | 2 (14%) -
withdrawn
The hospital was previously accredited and we intend to | 2 (14%) -
be re-accredited within the next two years
No, but we intend to be accredited within the next two | 2 (14%) -
years
No, and we do not plan to be accredited within the next | 1 (7.1%) -
two years
Does the hospital provide | Yes 11 (85%)
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All hospitals had a quality committee, headed by a senior leader (most often a deputy CEO),
and in some cases by the CEO of the hospital. This committee included members of the quality unit,
and almost always members of the risk management and infection control units.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Timely leadership meetings
Timely meetings in the department
Timely meetings (leadership and departments)
Annual work plans meetings
Semiannual / quarterly follow-up meetings
Email (leadership)
Email (leadership and departments)
Computerized reports (pull)
Computerized reports (push)

Figure 1. Methods used to promote quality of care in Israeli hospitals [elaborated by the
author based on a survey of Israeli public hospitals]

Of note, frontline clinicians were seldom involved. Almost all hospitals were at some stage
of the accreditation cycle, and had training for quality.

Some methods were used by all hospitals, such as a quality committee, having a senior leader
in charge of quality, monitoring performance in quality, timely leadership meetings, timely meetings
for leadership and the departments, annual work plans meetings with the departments, and email
communications between leadership and the departments. No statistically significant differences were
noted by hospital size, geographic location or ownership, but a greater number of methods to improve
quality in JCl-accredited hospitals.

Methods used to promote patient safety are listed in Figure 2.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Timely leadership meetings
Timely meetings in the department
Timely meetings (leadership and departments)
Timely meetings (quality and patient safety)
Annual work plans meetings
Semiannual / quarterly follow-up meetings
Email (leadership)
Email (leadership and departments)
Computerized reports (pull)
Computerized reports (push)

Figure 2. Methods used to promote patient safety [elaborated by the author based on a survey
of Israeli public hospitals]

Frequently used methods were timely leadership meetings, meetings of the patient safety unit,
and email communications. All hospitals had a senior leader in charge of patient safety, monitored
adverse events and near-miss events. Rarely used methods were push computerized reports.
Government-owned hospitals, as well as smaller hospitals, used significantly less methods to monitor
near-miss events, JCI-accredited hospitals used a larger number of methods to monitor adverse events
and near-miss events. Hospitals in the periphery were less likely to have a senior leader in charge of
the patient safety unit, and to have the same person in charge of the quality and patient safety
programs.

Methods used to promote infection control are listed in Figure 3.
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Semiannual / quarterly follow-up meetings
Email (leadership)
Email (leadership and departments)
Computerized reports (pull)
Computerized reports (push)

Figure 3. Methods used to decrease the incidence of hospital-acquired infections [elaborated
by the author based on a survey of Israeli public hospitals]

Universal methods included having a senior leader is in charge of the infection control
program, monitoring hospital-acquired infections, timely meetings of the infection prevention unit,
as well as meetings with leadership and annual work plans regarding infection control. Computerized
reports (push or pull) were used by less than half of hospitals.

Methods used to promote patient experience are listed in Figure 4.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Timely leadership meetings
Timely meetings in the department
Timely meetings (leadership and departments)
Timely meetings (patient experience unit)
Annual work plans meetings
Semiannual / quarterly follow-up meetings
Email (leadership)
Email (leadership and departments)
Pulled computerized reports
Pushed computerized reports

Figure 4. Methods used to improve patient experience [elaborated by the author based on a
survey of Israeli public hospitals]

All hospitals had a senior leader is in charge of the patient experience program and provided
training in patient experience. Common methods included, again, leadership meetings and meetings
at the department level, as well as annual work plans meetings. Rarely used methods were follow-up
meetings with the departments, and computerized reports (push or pull). Only Clalit hospitals had a
patient experience officer appointed, but no other significant differences between hospitals were
noted (all p values >0.1).

Methods used to decrease waiting times are listed in Figure 5.

No universal methods were used, and even monitoring of waiting times was not practiced by
all hospitals. Again, the use of computerized reports was practiced among a minority of hospitals. No
significant differences were noted between hospitals, based on size, geographic location, ownership
or accreditation status (all p values >0.1).
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Figure 5. Methods used to decrease waiting times for outpatients [elaborated by the author
based on a survey of Israeli public hospitals]

Finally, methods used to improve clinicians’ well-being are listed in Figure 6.

o
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Timely leadership meetings
Timely meetings in the department
Timely meetings (leadership and departments)
Timely meetings (human resources)

Annual work plans meetings

Semiannual / quarterly follow-up meetings
Email (leadership)

Email (leadership and departments)
Computerized reports (pull)
Computerized reports (push)

Figure 6. Methods used to improve clinicians’ well-being [elaborated by the author based on a
survey of Israeli public hospitals]

Only 10 hospitals monitored clinicians’ well-being, and less than half used timely meetings
to monitor it. It was seldom discussed at annual or semiannual meetings with the departments, was
not discussed in email communications and was not monitored using computerized reports. Clalit-
owned hospitals were more likely to monitor clinicians’ well-being; JCI-accredited hospitals were
more likely to monitor clinicians’ well-being and employed a larger number of methods to improve
it.

Conclusions

In Israel, it seems that the same methods are used by hospital leaders for most topics. These
include chiefly discussions at the leadership level, communication between leadership and the
departments (either as formal meetings, meetings to discuss annual work plans, or communication by
email). There was somewhat less focus on waiting times for procedures and outpatient visits. Of note,
very little attention was paid to monitoring and coping with clinicians’ well-being. Given the fact that
a recent survey showed very high burnout levels in Israeli hospitals, much more focus should be given
to improving the well-being of clinicians. Several methods not covered in the present survey are
obviously less commonly used. These include training for quality and patient safety, peer review, and
quality improvement projects using PDSA (Plan-Do-Study-Act) methodology. The study is not
without limitations: a small sample size, the reliance on self-reporting by hospital leaders, with no
audit, and the exclusion of private hospitals. We need a global framework for introducing quality in
Israeli hospitals, while incorporating innovation at all actions. The first step must be defining quality
of care and the objectives we wish to achieve. Next, we should balance planning, improvement and
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control. To accomplish this, we need strategic planning for quality at a national level; support for
professionals and organizations, as well as control mechanisms to mitigate risk and ensure
improvement. Finally, clear standards and expectations must be defined, using education for quality
at all levels and some regulatory tools.
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Annotation: in the presented article modern challenges, problems and prospects for
strategic development of global energy system are described. The presence of some energy problems
serves as starting points for improvement and emergence of trends associated primarily with
technological innovations in extraction, transportation and supply of energy resources. At the
moment the global energy picture of the world clearly demonstrates the general trends in the
development of globalization processes. Results of research of policies and strategies of provision
of energy security of regions of the world demonstrate the importance of context of international
collaboration for effective development in a single vector.

Armomauuﬂ: 6 npedcmaeﬂeHHOﬁ cmambse OnucCsvlearonicial CO6peEMEHHblE 6bl306bl, I’lpO6]Z€Mbl
U nepcnekmussbl cmpamecuiecKkoco pas3eunmius 2nobanvHou 3Hepeemuqec1<0ﬁ cucmemvl. Hanuuue
HEKOmopblX SHepcemu4eCcKux I’lpO6ﬂ€M CysHcum omnpasHbiMU MOYKAMU COBEPULEHCMBOBAHUA U
B03HUKHOBEHUA mendeHuuﬁ, C6A30HHbLX 6 nNepeyro oqepe()b C mexHojlocudeCKumu uHHoeayuimu 6
000blHe, MPAHCNOPMUPOBKE U NOCMABKe 3SHepeemuueckux pecypcos. Ha cecoonswnuti Oenv
2nobanvras OHepzcemudeckas KapmuHa mupa co gcell 04eBUOHOCMbIO NOKA3bléaem 05114146
meHdeHuuu paseumusl  npoyeccoes eﬂ06ajzu3auuu. P€3yﬂbman’Ibl UCCNIE006AHUA  NOAUMUK U
cmpameeuﬁ no obecneyernuro 3Hepeemuqea<0ﬁ bezonacrocmu PECUOHOE MUpaA NOKA3bleAOM
3HAYUMOCbL KOHMEKCMA MeNCOYHAPOOH020 cOmpyOHudecmsa 0 3pgexmuernoco pazeumus 6
eOUHOM BeKmope.

Adnotare: in acest articol sunt descrise provocarile, problemele si perspectivele actuale
pentru dezvoltarea strategica a sistemului energetic global. Prezenta unor probleme energetice
serveste drept puncte de plecare pentru imbunatdtirea si aparitia unor tendinte asociate in primul
rand cu inovatiile tehnologice in extractia, transportul si furnizarea resurselor energetice. Astazi,
imaginea energetica globala a lumii arata clar tendintele generale in dezvoltarea proceselor de
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globalizare. Rezultatele cercetarii politicilor si strategiilor de asigurare a securitatii energetice a
regiunilor lumii arata importanta contextului cooperarii internationale pentru o dezvoltare
eficientd intr-un singur vector.

Keywords: energy security, international relations, global energy system, energy efficiency.

Knrouesvie cnosa: IHepecemuvecKkas 6e30nacyocmb, M@JiCOyHCZPOaHble OMHOWEHUA,
2nobanvras OHepzemudecKkas cucmema, IHepeemudecKkas aqbqbekmuenocmu

Cuvinte-cheie: securitate energeticd, relatii internationale, sistem energetic global,
eficienta energeticad.

Introduction

The problems of energy supply and energy security become recently very relevant for the
leaders of most countries of the world. The challenges and uncertainties faced by the global energy
system are maximum in the last fifty years. The most significant is the impact of the events taking
place in Ukraine, with their tragic consequences. The COVID-19 restrictions are eased in many
countries of the world and economic activity recovers, energy consumption rises sharply that
increases the demand for available energy resources and reveals vulnerabilities in the system. At the
moment, the world remains on an unsustainable path in terms of energy development. For the
settlement of these numerous problems and uncertainties it is required the analysis of objective and
comprehensive data for the identification of problems and prospects for further global energy
development.

Materials and methods of research

The author conducted quantitative and qualitative analysis of the world energy system.
Quantitative statistical data made it possible to identify the patterns of extraction, consumption and
trade in relation to the main energy resources in the world. The qualitative analysis was the research
of the content of policies, strategies of the countries-representatives of the regions of the world. The
complex of researches allowed the author to suggest the prospects and problems of the strategic
development of the world energy system.

Results and considerations

For historical reasons, energy resources play a crucial role in the improvement of the living
standards of the population of countries, development of their capabilities, use of own potential, new
prospects opening up for states, both for the developed and the developing. In the modern world,
namely energy is currently the main and the only resource that ensures the civilizational existence on
the planet Earth. The world energy needs are mainly met by the extraction of oil, natural gas and coal.
However, not in all countries the natural resources meeting the energy needs are distributed evenly.
The author conducted a comparative analysis of the dynamics of production and consumption

of total energy in the world during the period from 2000 to 2021 that is demonstrated in the Figures
land 2.
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Figure 1. Total energy production in the world, 2000-2021, million tons of oil equivalent [3]
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The given graph demonstrates the steady dynamics of growth in the total energy production
over the last 20 years. This suggests that, despite certain obstacles, such as the crisis of 2009 or the
COVID-19 pandemic in 2020, the general trend of the increase of energy production persists. The
explanation for this is the general growth of the world GDP, requiring the increase in the necessary
production capacities, and, consequently, additional energy resources.
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Figure 2. Total energy consumption in the world, 2000-2021, million tons of oil equivalent [3]

From the presented schemes, a generally stable growth in production and consumption is
noted. Assessing the current situation, it may be noted that the data demonstrate a sharp recovery of
the global primary energy in 2021, being increased by almost 6% and more than reversing the sharp
drop in the energy consumption in 2020 as most of the world is blocked. A sharp growth in the energy
demand is the sign of global success associated with rapid recovery of the economic activity as the
widespread availability of effective vaccines allowed to ease the COVID-19 restrictions in many parts
of the world and to return to daily life.

Energy foreign trade balance of the regions of the world is demonstrated in the figure 3.
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Figure 3. Energy foreign trade balance of the regions of the world, 2000-2021, million tons of oil
equivalent [3]
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The author conducted a comparative qualitative analysis of the policies, strategies, plans for
the development of the energy complex of the countries of the world. For this, a sample of countries,
the most significant representatives by regions of the world, was selected. The current documents
presented in the official sources were analysed, from which the main goal and strategic priorities for
the development of the energy system were singled out. The coverage of groups of directions of
energy strategies of the regions of the world is presented schematically in the figure 4.
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Figure 4. Coverage of groups of directions in the energy strategies of the regions of the world
[developed by the author]

The analysis demonstrated that each region is characterized by its own priorities for the
strategic development of the energy system, which are supported by the countries included in it.
Among the features of the European region, the following recurring goals can be distinguished:
development of renewable energy sources, provision of energy supply security, reduction of
greenhouse gases emissions, decarbonization. In general, the European countries are striving within
the strategies to the development of the energy sector under the conditions of sustainability, as well
as to find the ways of the provision of availability and diversification of routes and energy resources
for the provision of energy security. Such aspirations are explained by the fact that the countries of
Europe do not have large-scale reserves of energy resources compared to other regions.

The CIS countries, being the suppliers of the energy resources, adhere to the following goals
of the strategic development of energy complexes: improvement of energy infrastructure, increase in
efficiency of extraction, production and processing of energy resources, creation of energy
consumption management system and provision of energy security. Proceeding from this, the
directions of the strategies and policies of the CIS countries are mainly reduced to the efficient use of
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natural energy resources and the potential of the energy sector for the sustainable economic growth.

The Asian region demonstrates a targeted focus on the development of nuclear energy
(although some countries refuse to do so), provision of energy security and energy efficiency. The
given region is distinguished by unique directions within the strategies of individual countries, even
those making part of the analysed sample, therefore it is problematic to track the general trend. The
desire for ecologization, reduction of harmful emissions is the main priority taken into account by all
countries-representatives of the region. Asian countries adhere to the principle: innovations are the
key to the increase of energy security level and fair access to energy resources. Namely this explains
such a diversified approach of countries to the energy strategies.

Africa is represented through the following strategic directions in the field of energy:
provision of availability of energy resources, energy security, optimization of energy use. In the given
region it is achieved the progress in the provision of equitable access to energy resources, but the
difficulties with regard to energy security and energy efficiency persist.

The countries of the Middle East are the group of rich countries in terms of energy resources
therefore it is logical that in the strategies it is mentioned the following as the directions: optimization
and rational use of energy resources, production of emission-free energy, development of new
alternative energy sources. The countries-representatives of this region are striving for energy
diversification and interoperability on energy issues.

North America is characterized by the energy policy aimed at the ecologization of energy, the
development of renewable energy sources that is especially noticeable in recent years. Among the
main energy goals are finding of the ways of energy independence and achievement of energy saving
as the essential component of the energy strategies.

The Latin American region is committed to the following energy system development goals:
energy efficiency, energy system sustainability, carbon emissions reduction. Accordingly, the
directions became: decarbonization, promotion of energy efficiency, increase in sustainability of
energy system through adaptation of transmission and distribution networks of high and medium
voltage, constant application of the best available practices in energy production and consumption.
The region in general directs its efforts towards renewable energy sources, which will determine the
future of the countries-representatives.

The Pacific Ocean region, which includes Australia and New Zealand, is striving to the
improvement of the efficiency of used energy resources, energy security, establishment of
international relations on energy issues, therefore, among the priority strategic directions were singled
out: more efficient use of energy, development of technological innovations in the field of sustainable
energy, improvement of energy supply, efficiency, quality, productivity.

On the basis of qualitative analysis of energy policies, strategies of countries in eight regions
of the world, the author concluded that at the moment, comprehensive efforts to achieve strategic
goals in the field of energy are especially relevant within the regions themselves. Some regions
demonstrate cohesion and unity in strategic directions and goals (Europe), other regions, on the
contrary, demonstrate different country approaches, which is explained by the separation and the
desire to solve their own domestic problems (Asia, the Pacific Ocean region). As the analysis
demonstrates, at the moment the solving of such problems as provision of energy security at the global
level, reduction of the negative impact on the environment in the process of extraction, transportation
and consumption of energy resources, transition to renewable energy sources is a topical issue on the
agenda of all regions. But a unified approach and a comprehensive strategy common to all regions of
the world are impossible because of the unresolved intra-regional energy problems. Although the
global and regional energy problems are interconnected, there are some countries of the world that
do not understand the essential importance of the integration processes in this context.

The overview of the dynamics of energy consumption and production at the global energy
market, groups of directions for energy strategic development demonstrates a number of persistent
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problems and a high degree of their uncertainty regarding the best way of the management of energy
sustainability and security that is presented as the trend in the figure 5.
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Figure 5. Trend of development of uncertainty regarding world energy problems,
2020-2022 [developed by the author]

At the very beginning of the pandemic, one can note the increase in the degree of uncertainty
on all energy issues. This trajectory was further expected to decline with the relaxation of the
pandemic-related restrictions and the resumption of the global trade however the situation was
complicated by the geopolitical events and the turbulent situation in the world that influenced the
further increase in uncertainty in the current period as well.

Economic growth continues to play a significant role for the world energy leaders, as the ways
out of pandemic disruptions have not yet been finally determined. The COVID-19 pandemic caused
a number of problems of social nature: increase in wealth inequality, uneven economic impact. These
problems had a major impact on both global and national production capacity. There has been a
significant increase in the expenses of the countries on the settlement of current problems, and funds
have ceased to be allocated to the environmentally sound innovative solutions, primarily envisaged
by the SDGs. Inevitably, this will have an impact on the world energy sector, mitigation of climate
changes consequences and adaptation, and other important efforts on provision of energy
sustainability.

At the same time the importance of energy as a driving force for the digitalization shall not be
underestimated. WEC developed the scenarios on the exploration of the possible ways by which the
world could emerge from the COVID-19 pandemic: “Pause”, “Rewind”, “Fast Forward” and
“Rewrite” [1]. Taking into account the continuation of uncertainty on energy issues, “Pause”, that is,
the return to the indices of the pre-pandemic period, is unlikely. On the other hand, this actualizes the
search for and development of the joint opportunities for cooperation.

In this sense, the prices for raw materials and services related to them turn out to be the most
obvious critical uncertainty on the global scale and in almost all regions. The degree of uncertainty
caused by high prices for raw materials began to increase in general in the world. This became
especially evident in the prices for gas in the Great Britain and Europe that was caused by the deficit
and bottlenecks in the climate uncertainty. The North European and Asian gas markets have also
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entered new territory, both in absolute terms and in terms of volatility. The results of the fluctuations
at the commodity markets are profound and not yet fully studied. It is clear that this influenced the
investment decisions in the large energy projects. The WEC stated in its review of world energy
problems for 2021 that an “underinvestment shock” is likely and this condition continues also at the
current time [5].

The geopolitics of energy is also becoming a significant problem. This is explained by the fact
that most countries continue to maintain the energy interdependence, despite the record growth in the
renewable capacities, trade tension and pressure exerted by the pandemic and the geopolitical
situation on the world leaders.

Many developed countries of the world, as the analysis demonstrates, cooperate with each
other and allocate funds to the common funds in order to overcome the consequences of climate
changes. Significant uncertainty on the issue means that further programs are ill-thought and
traditional.

Over the last few years, the world witnessed a number of major market failures. There are
important lessons to be learned from this, and the social impacts can be significant, given that
significant public resources will be required for their correction.

It is important to emphasize that, in principle, accessibility to energy resources is replaced by
accessibility to safe, reliable and sufficient energy supply. This gave the issue more importance in all
regions, placing it in the area of priorities of actions on the map. Almost all countries of the world are
guided by the Sustainable Development Goals [4] and develop sustainable approaches to energy,
thereby ensuring the energy security [2, p.68].

Renewable energy sources remain a long-standing priority for actions as well-established
technologies are adopted in the energy sector and are integrated into the energy system. Renewable
energy sources are strengthening their positions at the top of the priority program of actions. This
priority of actions varies greatly by region. Regions with growing urban population, young population
and concomitantly increasing level of energy resources demand give this issue the highest priority of
importance, compared with the regions with aging population and, accordingly, stagnant or declining
demand. However, the fact that the priority actions area on the map is not completely filled denotes
the importance of the stabilization of critical uncertainties and search for practical ways of
achievement of a greater degree of confidence. At the moment, according to the author, the degree of
uncertainty in all measurements is too high to ensure a stable route display that may encourage future
inactivity.

The researches of the author are confirmed by the forecast scenario of the development of
world energy up to 2050, compiled by the World Energy Council. According to the given scenario,
the world energy will face a number of the following changes, modifications and transformations [6]:

1. The complexity of energy systems will increase by 2050. This will be connected with the
difficulty of the satisfaction of demand and supply for energy resources, system integration,
engagement of renewable energy sources.

2. Energy efficiency will be crucial under circumstances where demand exceeds supply. This
trend will lead to the change of priorities of consumers and financial implications for various
sectors and consequently capital funds for the financing of the energy efficiency increase
measures in terms of the initial investments before they are repaid.

3. The energy balance in 2050 will be based mainly on fossil fuels. Coal will be of importance
in the longer term, especially for generation of electric power in China and India. Natural
gas, especially from unconventional sources, will play an ever-increasing role and become
increasingly important in the energy share of the transport sector. Oil will dominate in
transport, unconventional sources such as oil sands and oil shale are expected to increase in
importance. The impact of nuclear power will continue to be limited because of the economic
constraints. RES will increase significantly.
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4. Regional priorities will differ and universal solution to the energy trilemma will not be found.
Instead, the search for a solution depends on the decision of each region for the achievement
of the global goal of a sustainable, affordable and reliable energy supply for all. Critical
uncertainty persists, especially regarding the future development of economically scalable
energy storage technologies.

5. Equilibration of the energy trilemma will mean making multilateral decisions at the
international level. Countries around the world deal with the choice between the affordable
energy with higher economic growth or more expensive energy prices and less environmental
impact. This highlights that for the settlement of these issues of the energy trilemma through
2050 and beyond requires a holistic, long-term view of the energy sector. Time of short-term
solutions is in the past, in the future clear and stable legislative framework is needed to ensure
the financial predictability, for the development of markets and for industry in order to find
solutions for the increasing global energy needs.

6. Functioning energy markets require investments and regional integration in order to provide
benefits to all consumers. Long-term investment decisions are needed in order to meet future
energy demand.

7. Energy policy should ensure efficiency of energy and carbon markets, contribute to regional
integration and provide benefit to consumers.

Thus, the countries of the world today must contribute to the growth of the national and
regional markets, eliminating bureaucratic barriers and contributing to regional integration and closer
international cooperation in the field of energy. This will lead to better market integration and creation
of regional markets with greater benefits for all consumers.

Thus, at the moment, the regions of the world are recovering from the crisis caused by
COVID-19, in the context of energy prices advance, concomitantly adapting to the emerging new
conditions in the context of geopolitical events in the world. The main objective in this case consists
in the coordination and management of the energy transition, adaptation, while not causing new
threats to the regional and global world in the environmental, economic and social terms.

Conclusions

It is necessary the implementation of the energy revolution, which should be aimed at the
provision of the world with energy at affordable prices, to strengthen the energy security at the global
level, to eliminate possible conflicts on the basis of access to the energy resources, to protect the
climate of the Earth from the caused damage.

At the global level, the author noted the increase in the diversity of energy systems, as well as
differences in the energy contexts of individual countries and regions. The starting points for the
regions are very different, as are politics, economics and social level, and all this must be taken into
account at the development of the future forecasts in the domain of energy.

A number of identified energy problems around the world demonstrates a high degree of
uncertainty regarding the search for the most effective way of the management of the energy
sustainability. Uncertainty in a number of problems will progress. However, at the moment, the
countries of the world are going through the stage of recovery after the energy crisis caused by
COVID-19 and are adapting to the emerging new conditions in the context of geopolitical events in
the world.

The energy transition is becoming a global trend. The urgency of the problems of climate
change, the development of the latest energy technologies, as well as the accelerated introduction of
RES is increasing. Despite the consequences of the pandemic and the unstable geopolitical situation,
it is possible to create the forecasts for the future development of the energy sector, trends in the
provision of energy security and energy efficiency.
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Annotation:The level of development of the science of modern management provides an
opportunity to improve the efficiency of municipal government, especially in times of crisis. therefore,
the management of the municipal sector introduce modern management technologies into their
activities.During the crisis, a new philosophy, principles and methods, means and forms of modern
management are introduced into the development of municipal management, which have shown their
effectiveness and are gradually transferred to the practice of municipal management in the form of
"municipal managemeThe level of competence of municipal employees in modern management, their
ability to consistently and responsibly implement the principles of social management in practice,
determines the degree of achievement of the goal of socio-economic development of the municipality
in a crisis

Adnotare: Nivelul de dezvoltare al stiintei managementului modern oferd o oportunitate de
imbunatatire a eficientei guvernarii municipale, mai ales in perioade de criza. prin urmare,
conducerea sectorului municipal introduce tehnologii moderne de management in activitdtile lor.In
timpul crizei, in dezvoltarea managementului municipal este introdusa o noua filozofie, principii si
metode, mijloace si forme de management modern, care si-au dovedit eficacitatea si sunt transferate
treptat in practica managementului municipal sub forma a mecanismului de stabilire a punctului
critic al distrugerii valorii intreprinderiiNivelul de competenta al functionarilor municipali in
managementul modern, capacitatea lor de a implementa in mod consecvent si responsabil principiile
managementului social in practica, determina gradul de realizare a obiectivului de dezvoltare socio-
economica a municipiului, in conditii de criza.

Keyword: Concepts, factors, uncertainties, crisis management, crisis, control, socio-
economic systems, monitoring, economy, business environment, human resources.

Cuvinte-cheie: Concepte, factorii, incertitudinile, managementul crizelor, criza, gestiune,
sistemele socio-economice, monitoring, economie, mediu de afaceri, resurse umane.

Introducere
In prezent in conditiile globalizarii si patrunderii bussinessului in diverse sisteme economice,
orice actiune i eveniment joaca un rol tot mai esential. De aceea, creste acum importanta asigurarii
impotriva crizelor pentru rezolvarea problemelor atat la nivel macro cat sila nivel microeconomic.
Structura fortelor de productie are o asemenea forma, incat nu este posibil pur si simplu vinderea
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proprietatii unei intreprinderi mici si impartirca mijloacelor banesti castigate intre creditori, fara
niste urmdri economice. Pastrarea integritatii complexului tehnologic al intreprinderii-debitor este
convenabila nu numai pentru creditori, ci si intregului sistem economic. Astfel, unul din principalele
obiective ale managementului roman in etapa contemporana il reprezintd atat prevenirea cat si
Pentru rezolvarea acestei probleme importante e necesar un studiu mult mai aprofundat al asigurarii
metodice si metodologice ale managerilor de la nivelul municipiului.

Economia municipiului Constanta se bazeaza pe activitatea portuara, industria energetica, a
petrolului, a otelului, dar si pe turism, agricultura si servicii, Constanta avand circa o treime din forta
totala de munca din regiune. De aceia problematica managementului crizelor sistemelor socio-
economice municipale si monitoringul eficient al acestora, ca o inovare in metodele de gestiune si
managementul strategic al Intreprinderii, este deosebit importantd si permite de a crea modele si
algoritmi noi de argumentare a deciziilor strategice. Consideram ca sistemul de indicatori si modelele
de analiza propuse, integreaza diferite aspecte ale activitatii sistemelor socio-economice muncipale
si inclusiv a Intreprinderilor Intr-o tehnologie unica de solutionare a problemelor existente si vor
permite managementului public si al intreprinderilor autohtone de a mari calitatea gestiunii acestora,
de a facilita procedurile de adoptare a deciziilor si de a asigura o dezvoltare sustenabila in viitor. In
cadrul utilizarii metodelor de evaluare,monitorizare a intreprinderii, demersul autorului este
fundamentat pe faptul ca valoarea fundamentala curenta a intreprinderii reprezinta etapa initiala si, in
acelasi timp, punctul de control in gestiunea crizei. Respectiv, in functiei de evolutia valorii
fundamentale a intreprinderii, putem semnaliza incipient i prematur despre viitoarea intrare a
intreprinderii In criza, si in acest context, propunem delimitarea a patru stari a situatiei financiare a
intreprinderii: crestere, declin, simptome de inrautatire — perspective de dezvoltare pe termen scurt,
simptome de imbunatatire — perspective de dezvoltare pe termen lung. In cadrul utilizarii criteriului
profitului economic, demersul autorului este fundamentat pe faptul ca distrugerea valorii sistemelor
socio-economice muncipale este determinata de marimea criticd a indicatorilor financiari cheie ai
intreprinderii, examinati in cadrul modelelor de gestiune a valorii sistemelor socio-economice
muncipale. In acest context, se propune activizare si aplicarea a mecanismului de stabilire a punctului
critic al distrugerii valorii intreprinderii, bazat pe ipoteza profitului economic egal cu zero.

Material si metoda

Estimarea si analiza generala, sistematica a activitatii municipiului reprezinta o parte
importantain sistemul de monitorizare a situatiei intreprinderii. O analiza mai completd a cauzelor
succeselor si esecurilor companiei va permite managerilor sa efectueze o prognoza cat mai realaa
situatiei intreprinderii. In ultimii ani majoritatea managerilor intreprinderilor mari au ajuns la
concluzia ca scopul principal al intreprinderii este maximizarea veniturilor, prin majorarea valorii
actiunilor companiei [1].

Metoda de baza utilizata pentru cresterea valorii actiunilor constd in maximizarea valorii nete
a fluxurilor financiare pe termen lung, tinandu-se cont de urmatorii factori: volumul fluxuluide
mijloace banesti, periodicitatea acumularii de mijloace banesti, termenul acestora, si deasemenea,
intreprinderii. Pe baza datelor obtinute este posibila luarea deciziei privind realizarea oportuna a
procedurilor de reorganizare necesare, fie in cazul aparitiei crizelor, fie in cazul pregatirii pentru
lichidarea unuia sau altui tip de business sau a intregii intreprinderi. In urma monitorizarii se obtin
datele necesare pentru elaborarea sistemului de management anticriza, depistarea si formularea
problemelor intreprinderii [8, p.116].

Un grad inalt de exactitate si de completitudine a analizei poate fi atins daca se aplica o
abordare complexa, si anume cea pe baza efectudrii concomitente a analizei mediului intern si extern,
precum si a situatiei financiare si a proprietatii intreprinderii. Algoritmul de analiza complexa a
situatiei intreprinderii este prezentat in Figura 1.
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Din aceasta schemad, in baza rezultatelor analizei mediului intern si extern se formuleaza
concluzii generale analitice despre situatia intreprinderii, tendintele de dezvoltare a acesteia si
posibilele directii de ameliorare a situatiei, care in viitor vor permite intreprinderii sa-si stabileasca
strategia. In continuare sunt prezentate principalele situatii ale organizarii complexe aobiectivelor
managementului anticriza.

Rezultate si discutii

Analiza mediului intern al intreprinderii. Analiza mediului intern al intreprinderiiincepe cu
etapa de analiza a obiectivelor existente si a strategiei. Ea este necesara in scopul obtinerii unei
concluzii despre situatia (curentd, progresivitatea etc.) obiectivelor si a strategiei intreprinderii.

Urmatoarea etapd a analizei mediului intern constd in analiza structurii organizational-
functionale si a personalului, care se caracterizeaza in functie de patru directii:

- analiza structurii organizatorice;

- analiza structurii functionale;

- analiza bazei normative interne;

- evaluarea personalului.
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Figura 1. Algoritmul analizei complexe a situatiei intreprinderii [3]
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Analiza respectivda este necesarda pentru determinarea situatiei curente a structurii
organizational-functionale si corespunderea acesteia obiectivelor existente si strategiei intreprinderii,
precum si nivelului optim si a valorii sistemului de management.

Ultima etapa a analizei mediului intern consta in analiza situatiei financiare curente. Utilizarea
metodelor traditionale de analiza a situatiei financiare curente a intreprinderii nu este oportuna in
scopul analizei Intreprinderii aflatd in crizd. Rezultatele in urma calculelor separate a coeficientilor
pentru analiza intreprinderii aflatd in criza conduc la obtinerea unor rezultate eronate [5].

De exemplu, avand indicatorul valorii medii a surselor de baza nu putem stabili gradul de
concurenta si cat de moderne sunt tehnica si utilajul intreprinderii [6].

Indicatorii caracteristici veniturilor si ai profitului obtinut la utilizarea capitalului nu sunt
obiectivi; acestia sunt manipulati, folosindu-se diferite metode de evidenti. In cazul reducerii
cheltuielilor privind serviciile de marketing, cheltuielilor privind instruirea personalului sauprivind
cercetarea indicatorilor, rentabilitatea se majoreaza pe termen scurt, insa se vor reduce veniturile pe
termen lung.

Analiza mediului extern al municipiului. Analiza mediului micro este necesara pentru
elaborarea si implementarea instrumentelor managementului anticrizd (in primul rand pentru
intreprinderile tactice) [2].

In calitate factor al mediului micro, analiza influentei furnizorilor asupra unei anumite
intreprinderi poate fi prezentata sub forma urmatoarelor etape:

1) analiza influentei modificarii pretului la resursele si materialele necesare pentru functionarea
intreprinderii,

2) stabilirea numarului de furnizori;

3) estimarea nivelului de credibilitate a furnizorilor;

4) estimarea posibilitatii de lucru a furnizorilor intreprinderii cu potentialii concurenti;

5) analiza dinamicii nivelului dobanzii creditului de consum.

6) Analiza influentei consumatorilor consta in respectarea urmatoarelor actiuni:

7) determinarea posibilitatii modificarii bruste a cereri pe piata locala si internationala;

8) determinarea preferintelor consumatorilor;

9) analiza puterii de cumparare, inclusiv a nivelului veniturilor si a economiilor populatiei;

10) analiza deprinderilor, traditiilor si normelor de consum pe piata;

11) stabilirea influentei aparitiei marfurilor substituente pe piata asupra cererii de productie;

12) estimarea elasticitatii cererii;

13) determinarea segmentelor de consumatori.

Analiza influentei concurentilor se reduce la aprecierea §i compararea concurentilor din

sectorul dat si concurentii din alte sectoare cu intreprinderea data, determinandu-se [4]:

1) existenta sau elaborarea de catre concurenti a noilor tehnologii avansate;

2) calitatea si capacitatea de concurenta a produselor si/ sau serviciilor;

3) pozitionarea produselor si/ sau serviciilor concurentilor;

4) apartenenta concurentului la o grupa strategica bine pozitionata;

5) nivelul cheltuielilor de productie la concurenti;

6) cota de piata detinuta de concurenti si numarul acestora;

7) tipurile de concurenta pe piata;

8) politica tarifara a concurentilor;

9) strategia aplicata de concurenti si influenta acesteia asupra activitatii intreprinderii care se afla
in situatie de criza,

10) organizarea marketingului si distributiei de catre concurenti;

11) structura organizationala si cultura corporativa a concurentilor;

12) gama de sortimente a produselor si serviciilor concurentilor.
Analiza influentei intermediarilor poate fi apreciata de urmatorii indicatori:
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1) politica tarifara promovata de intreprindere si deservirea retelei de distributie;

2) eficacitatea retelei de distributie;

3) dinamica veniturilor din vanzari;

4) imaginea firmei.

Analiza macromediului este necesar sa fie efectuata permanent, deoarece factorii externi sunt
fortele obiective, asupra carora intreprinderea nu poate influenta si de aceea daca nu se iau in calcul
schimbarile mediului extern apare pericolul cresterii cerintelor factorilor externi ai mediului asupra
activitatii intreprinderii [7].

In baza rezultatelor analizei efectuate a factorilor interni si externi, managerii intreprinderii
formuleaza concluzii generale privind starea intreprinderii si determina directiile strategice prioritare
de dezvoltare, dupa cum urmeaza [9]:

1. Pastrarea pozitiei; poate fi utilizata in cazurile cand vanzarile intreprinderii detin o cota inalta
pe piata, iar strategiile orientate spre dezvoltarea acesteia nu vor mai asigura o valoare
pozitiva. Intreprinderea trebuie si utilizeze posibilititile interne, care sunt directionate spre
reducerea cheltuielilor, in vederea majorarii fluxului financiar.

2. Strangerea roadelor; poate fi aplicata in cazurile cand scopul consta in obtinerea venitului din
acele domenii ale businessului, a caror posibilitate de dezvoltare este limitata sau epuizata.

3. Reducerea; in cazurile cand unul din domeniile businessului nu mai genereaza venituri si
posibilitatea de investire este epuizata, intreprinderea trebuie sa il lichideze sau sa il vanda.

4. Cresterea; in urma efectuarii unei analize complexe se va constata ca exista unele intreprinderi
care sunt potentiale concurente, atunci va fi utilizata aceasta directie strategica pentru a intra
pe piete de perspectiva.

5. Patrunderea; in rezultatul evaludrii perspectivelor de dezvoltare a intreprinderii, managerii,
chiar si in situatiile de criza, trebuie sa ofere conditii pentru dezvoltarea acesteia.

Pe parcursul evaluarii pozitiilor strategice ale intreprinderii, se stabileste valoarea adaugata a
acelor parti sau, mai bine zis, unitatile strategice (US). In urma efectuirii unei analize complexe se
realizare pe piata [10].

Este necesara efectuarea unei analize comparative a activitatii intreprinderii in ansamblu
precum si a US, determinandu-se in consecintd mediul informational al intreprinderii. Existenta unor
relatii informationale concrete in interiorul sistemului (atat accesul la informatie pentru analiza, cat
si pentru sustinerea unui feedback eficient) va face intreprinderea practic invulnerabila in cazul
conflictelor si in situatiile de criza.

Sistemul de monitorizare a situatiei intreprinderii propus de catre autor, in scopul alegerii
strategiei de management anticriza a fost aprobat la S.C. ,Regia Autonoma Judeteana de Apa
Constanta” S.A. si ,,Regia Autonoma de Distributie a Energiei Termice” Constanta.

S.C. ,,Regia Autonoma Judeteana de Apa Constanta” S.A. asigura in prezent distributia apei
in 9 orase si 44 localitati raspandite pe teritoriul judetului Constanta.

Alimentarea cu apa se realizeaza fie prin sistemul interconectat “Litoral”, pentru localitatile
cuprinse intre Navodari si Vama Veche, fie prin sisteme locale.

Instalatiile in functiune au urmatoarele caracteristici [11]:

1) 37 surse de adancime , totalizind un numar de 316 puturi si foraje, cu o capacitate totala
instalata de 9.259 I/s;

2) 1 sursa de suprafatd din canalul Poarta Alba — Midia Navodari, cu o capacitate totala instalata
de 4.514 I/s;

3) lungimea retelei este de 1847.6 km, din care 650.7 km retea de aductiune si 1196.9 km retea
de distributie;

4) 101 de rezervoare cu un volum total inmagazinat de 252.560 mc;

5) 43 statii pompare, cu o capacitate totala de 126.425 mc/h;
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6) 1 statie de tratare a apei, cu o capacitate de tratare a apei de 3.75 mc/s.

Colectarea, transportarea si epurarea apelor uzate menajere si industriale preepurate se face
prin 9 sisteme de canalizare, cuprinzand tot atatea statii de epurare. Aceasta activitate se desfasoara
in 17 orase si comune, majoritatea fiind localitatile litoralului.

Instalatiile in functiune au urmatoarele capacitati:

1) 9 statii de epurare cu o capacitate maxima de 16.931 mc/h;

2) 53 statii de pompare a apelor uzate, insumand o capacitate de pompare de 62.580 mc/h;

3) lungimea retelei de canalizare insumeaza 1088.5 km.

Prin colectarea, transportarea si epurarea apelor uzate RAJA reduce considerabil riscul de
poluare a mediului si in principal reduce poluarea Marii Negre. Scopul final este de a se atinge
parametrii de mediu in conformitate cu standardele U.E.

Din cauza multor dificultati in legatura cu asigurarea cu apa si a serviciilor de canalizare
societatea a reusit si se orienteze la realizarea productiei pentru necesititile populatiei. Intre aceste
cauze se numara:

1) aparitia unor operatori privati care nu necesitau capital de pornire mare sau programe de
investitii ridicate;

2) lipsa unor reglementari foarte clare pentru acest domeniu, fapt care a determinat o dezvoltare
a acestui fenomen intr-o maniera aleatorie si nu ca o politica gandita la nivel national sau
local;

3) inexistenta unei piete a serviciilor comunale (concesiuni pentru serviciile de alimentare cu
apa si canalizare s-au acordat numai in cateva orase: Bucuresti, Ploiesti, Timisoara;

4) fenomenele negative aparute in procesul de privatizare prin FPS, ca urmarea faptului ca
intregul patrimoniu aferent unui serviciu dintr-un oras a fost vandut la licitatie unei firme
private fara a se negocia un contract cu clauze exprese privind obligatiile noului proprietar de
a presta serviciul respectiv in anumite conditii de calitate si pret;

5) unele dotari specifice serviciilor comunale erau inglobate in patrimoniul unor societati
comerciale ce au fost privatizate si care ulterior a trebuit sd fie rdscumpdrate de catre de noul
proprietar.

In prezent Consiliul Judetean Constanta a finalizat procedurile de privatizare a regiei si a fost
incheiat contractul prin care BERD a participat la privatizarea cu suma de 600.000 Euro (subforma
de finantare nerambursabild), iar C.J.C. a cofinantat proiectul de pregatire a privatizarii regiei cu
400.000 Euro. Noii managerii ai intreprinderii au contribuit la majorarea atat a indicatorilor
financiari, cat si a celor nefinanciari, urmarind permanent situatia indicatorilor de baza ai activitatii
intreprinderii.

La S.C. ,,RAJA” S.A. Constanta lipsea sistemul de monitorizare a situatiei intreprinderii.
Cauzele principale care au generat necesitatea elaborarii sistemului de monitorizare al intreprinderii
sunt urmatoarele:

1) lipsa indicatorilor; analiza si calculul acestora ar fi asigurat corespondenta cu cerintele
domeniului, specificul intreprinderii si conducerea intreprinderii;

2) lipsa canalelor informationale concrete in interiorul intreprinderii;

3) lipsa unui sistem intern de evidenta, care ar contribuit la imbunatatirea indicatorilor activitatii
intreprinderii.

Semnalul despre pericolul unei situatii de crizd pentru managerul intreprinderii poate fi
rezultatul analizei permanente a indicatorilor stabiliti In activitatea intreprinderii. La sfarsitul fiecarei
saptamani este necesara efectuarea analizei activitatii de productie a intreprinderii. Sursa principala
este raportarea privind producerea de catre US ale intreprinderii (particularitatile nomenclaturii
productiei pentru o perioada, volumule de productie al sectiilor, Intreruperi, stationari, problemele
aproviziondrii §i realizarea acesteia). De asemenea in raportul saptamanal cu privirea la activitatea de
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productie a intreprinderii trebuie sa se includa valorile indicatorilor de rentabilitate a productiei
realizate si a randamentului capitalului.

Proiectarea sistemului de monitoring complex se bazeaza pe Infelegerea sistemului ca un
complex de mijloace, ce asigurd interactiunea a cinci tipuri de resurse: umane, de timp, materiale,
informationale si financiare.

Elementele de baza ale sistemului de monitorizare a situatiei Intreprinderii sunt:

1) Un anumit ansamblu de indicatori de calcul si analiza ce satisface toti participantii la proiect;
2) Prezenta legaturilor informationale stabile in cadrul sistemului (atat pentru accesibilitatea
informatiei pentru analiza, cat si pentru o legatura inversa eficienta).

Astfel, obiectivul global al proiectului este: crearea sistemului de monitoring a situatiei

S.C. RAJA S.A. Constanta. Pentru realizarea obiectivului global este necesara de solutionarea
urmatoarelor probleme:

1. Selectarea indicatorilor necesari pentru organizarea monitoringului situatiei intreprinderii $i
determinarea valorilor lor critice.

2. Justificare eficientei acestor indicatori pentru intreprindere.

3. Determinarea canalelor fluxurilor informationale in cadrul intreprinderii.

4. FElaborarea formelor si termenilor rapoartelor pentru administratie si managerii intreprinderii.

Pe exemplul R.A.J.A. Constanta se aratd organizarea in intreprindere a sistemului de
monitoring cu aplicarea metodelor de gestiune a proiectelor.

Exemplu de organizare a sistemului de monitoring la S.C. RAJA S.A. Constanta

Principalele cauze ale necesitatii credrii unui sistem de monitoring la Intreprindere:

1. Lipsa unui ansamblu de indicatori, calculele si analiza carora ar satisface necesitatile ramurii,

specificul regiei si administratiei intreprinderii.

Lipsa canalelor distincte de fluxuri informationale in cadrul Intreprinderii.

3. Lipsa unui sistem distinct de control intern, rezultatul caruia poate fi ameliorarea indicatorilor
activitatii societatii.

4. Astfel obiectivul global al proiectului este crearea sistemului de monitoring al situatiei.
Pentru realizarea obiectivului global este necesara solutionarea urmatoarelor probleme:

1. Determinarea ansamblului de indicatori pentru analiza financiar-gospodareasca a activitatii

intreprinderii.

Argumentarea eficientii indicatorilor dati pentru intreprindere.

Crearea canalelor fluxurilor informationale la intreprindere.

Elaborarea formelor si termenelor de raportare pentru administratia intreprinderii.

Stabilirea executorilor responsabili pentru mentinerea sistemului in stare de lucru.

In concordanti cu metodologia de gestiune a proiectelor, obiectivele globale date se divizeaza

in subpuncte si formeaza activitati separate sau ,,arborele” de obiective, adica se realizeaza divizarea

proiectului pe etape sau descompunerea lui. Descompunerea obiectivului global al proiectului de

creare a sistemului de monitoring este prezentata in Figura 2.

2.1.Resurse umane.

2.2.Resurse materiale.

2.3.Resurse tehnologice.

2.4.Resurse informationale.

2.5.Resurse financiare.

3.1.Contract de angajare a salariatului la postul de analist.

3.2.Fisa de post.

3.3.Cheltuieli de asigurare a activitatii noului angajat.

3.4.Cheltuieli de amenajare a noului loc de munca.

3.5.Salariul noului angajat.

3.6.Ansamblul de indicatori pentru analiza activitatii intreprinderii.
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3.7.Calificarea lucratorului.

3.8.Continuitatea monitoringului finantelor la intreprindere.
3.9.Rapoartele intreprinderii.

3.10.Informatia externa.

3.11.Informatia despre posibilii candidati la postul de analist.
3.12.Cerinte la formele de raportare in intreprindere.
4.1.Documente de procurare a utilajului pentru locul de munca.
4.2.Deservirea pe baza garantiei a utilajului.

4.3.Criterii de selectare a indicatorilor in sistemul de lucru
4.4.Sistemul de lucru a principalilor indicatori

4.5.Regimul de lucru stabilit pentru noul post.

4.6.Sistem distinct de colectare a informatiei care exclude refuzurile, retinerile si alte erori.
4.7.Rapoartele contabile ale intreprinderii.

4.8.Rapoartele de productie ale intreprinderii.

4.9.Cerintele noi fata de rapoartele organelor de stat.
4.10.Inovatiile in sistemul de indicatori al tarii (ramurii, regiunii).
4.11.Formele de raportare pentru contabilitate.

4.12.Formele de raportare pentru directorul general al uzinei.
4.13.Formele de raportare pentru departamentul economic.
5.1.Facturile fiscale de livrare a mobilei pentru noul loc de munca.
5.2.Facturile fiscale de livrare a calculatorului si altei tehnici.
5.3.Rapoartele sectiilor

5.4.Rapoartele de nomenclatura.

Figura 2. Descompunerea obiectivului global al proiectului [elaborat de autor]

Principalele surse ale analizei situatiei intreprinderii pentru monitoring vor fi rapoartele
Principalele legaturi in procesul functiondrii sistemului creat se vor realiza Intre analistul
angajat, administratia intreprinderii si principalele servicii de productie. Continutul acestor legaturi
vor fi documentele organizationale de dispozitie si cerintele stabilite de administratia regiei fata de
ansamblul de indicatori si rapoarte, dari de seama despre analiza activitatii intreprinderii atat pentru
administratia uzinei cat i pentru organele de stat (ludnd in consideratie toate cerintele si inovatiile).
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Necesitatea functiondrii continue si eficiente a sistemului trebuie sa fie asigurata de
conducerea intreprinderii. Pentru o activitate de calitate a unui specialist calificat este necesar un loc
de munca amenajat si prezenta informatiei veridice si oportune despre activitatea intreprinderii
conform sistemului creat.

La postul de analist este necesara angajarea unei persoane cu studii superioare in economie ce
poseda capacitati analitice si de programare.

Pe exemplul ,,RAJA Constanta” si a ,RADET” Constanta se aratd aplicarea acestei
metodologii pentru elaborarea planului de imbunatatire a situatiei financiare [11].

Astfel, utilizarea sistemului de monitoring complex a situatiei Intreprinderii va permite, laun
nivel incipient, distingerea unei crize apropiate §i Inceperea pregatirilor intreprinderii pentru
prevenirea crizei intr-un moment oportun, iar in cazul cand aceasta e deja imposibil, - pentru o iesire
a intreprinderii din criza.

Concluzii

Rezultatele obtinute permit solutionarea problemei stiintifice aplicative de perfectionare a
monitoringului eficient al sistemelor socio-economice municipale si contribuie la dezvoltarea unui
nou concept modern al acestuia in scopul asigurdrii dezvoltdrii sustenabile a entitatilor socio-
economice de la nivelul muncipiului. lar problema stiintifici importantd solutionatd constd in
fundamentarea stiintificd si metodologicd a mecanismului de gestiune a valorii in redresarea
municipiului in situatie de criza, fapt ce a condus la dezvoltarea unui management eficient al situatiilor
de criza. In urma realizarii obiectivelor trasate spre cercetare, sintetizim urmitoarele concluzii
generale:

Principalele rezultate ale obiectivelor indeplinite si rezultatelor obtinute se bazeazd pe
urmatoarele:

1. Se considerd ca preocuparea pentru asigurarea Impotriva crizelor este initiata atunci cand
sistemele socio-economice de la nivelul municipiului incep sa aiba probleme financiare, ceea
ce iarasi nu este corect. Deseori greutatile acestora Incep cu mult inainte §i poartd un caracter
nu doar financiar, ci si managerial, adica riscul falimentului — este, de regula o urmare a
greselilor managerilor dintr-o etapa anterioara. De aceea, ,,a reface” finantele acestor sisteme
socio-economice — inseamna ,,a reface” intregul sistem managerial.

2. Dupa parerea autorului, nu e corecta nici traditionala abordare a ideii in sine de ,,asigurare
contra crizelor” ca o parte independenta a gestionarii, deoarece aceasta asigurare in conditiile
economiei de piatd — reprezintd o parte esentiald a intregii gestionari a Sistemului socio-
economic municipal si de aceea e nevoie sa fie prezenta mereu la nivelul acestuia.

Nu e actuala nici metoda analizei financiare a situatiei sistemelor socio-economice municipale
folosite in prezent, bazata pe ideea de egalitate, deoarece dinamica economiei de azi este asa de
ridicata, incat indicatorii financiari, bazati pe egalitatea cu anul precedent fata de anul in curs nu mai
aratd situatia reala a unei intreprinderi in acel moment. Rezultatele lucrarii, care au o baza mare de
date a intreprinderilor din judetul Constanta, au constituit baza construirii modelului de monitoring a
situatiei financiare a intreprinderii, bazat pe folosirea indicatorilor marimii fluxurilor. Folosirea in
procesul analizei situatiei financiare a intreprinderii a indicatorilor marimii fluxurilor a permis
descrierea si introducerea ideii de ,,sindrom al insolvabilitatii”.

Pentru imbunatatirea cadrului stiintific al managementului crizelor sistemelor socio-
economice municipale si monitoringul eficient al acetora, pot fi formulate urmatoarele recomandari
stiintifice:

1. Elaborarea bazelor metodologice de perfectionare a gestiunii anticriza, pe baza realizarilor
contemporane ale stiintei economice si managementului;

2. Folosirea metodei propuse de autor privind gestionarea proiectelor, in calitate de metoda
generala pentru dezvoltarea tehnologiilor asigurarii contra crizelor si crearea unei metodologii
cadru de dezvoltare a proiectului;
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3. Folosirea rezultatului monitoringului permanent al situatiei regiilor autonome care prin
folosirea sistemului echilibrat de indicatori ai eficientei activitatii ei, si prin sistemul de
matrice-analiza, s permita crearea unui cadru efectiv de gestionare a societatii.

4. Utilizarea tratarilor metodologice continute in lucrare, precum si a recomandarilor metodice si
obiective si veridice despre adevarata situatie a intreprinderii, care sa permita monitorizarea
oportuna a starii regiei autonome, prevederea intrarii in criza a acesteia, pregatirea pentru criza
si iesirea din criza cu cele mai mici pierderi pentru ea.

5. Folosirea in practica a rezultatelor obtinute va permite managerilor si specialistilor entitatilor
municipale sa construiascd adecvat o strategiede dezvoltare a organizatiei, sa organizeze un
proces anticriza in cadrul sistemului socio-economic municipal in scopul nu doar de a iesi din
criza, Ci si de a preintampina situatiile de criza.
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Annotation: In this article, on the basis of scientific analysis, synthesis and generalization,
the essence of the main psychological concepts of development is considered from a historical point
of view. In this context, the resultant theory (our termis R. J., M. T.) is proposed for discussion as a
logical continuation of historically previous concepts, which is applicable not only to the human, but
also to the non-human world / worlds. Therefore, in our opinion, this theory is universal. The article
provides a formula for the mathematical calculus of the resultant (R). Concrete and convincing
examples of the use of the resultant theory for the preparation of Olympians in mathematics, in other
areas of human life and activity, but not only, for example, in the organic (plant, animal) and
inorganic worlds (physical, chemical) are given. |1 would like to hope that, gradually, this theory will
take root, become habitual, and after it new, more advanced ones will appear, contributing to human
progress.

AHHOmal{ll}l: B oannoi cmambve, Ha OCHO6€ HAY4YHO2CO aHaluzd, cunmesa u 0606M4€HM}Z,
pacemampusaemcs cyntb OCHOBHbIX NCUXOJI0cUHECKUX KOHL;@I’ZI/;MIZ paseumust ¢ ucmopuquKoﬁ mMo4YKu
3penus. B 0annom konmekcme, npednazaemcs kK 00CYyHCOeHUIo meopusi pe3yibmanmol (MepmuH Haul
— P. J, D. J.) kax nocuueckoe npooosdicerue UCmopuyecku npeobloyux KOHYenyutl, Komopas
NPUNLOIHCUMA He MOJTbKO K Yell06e4YEeCKOMY, HO U K Heuell086e4eCKOMY Mupy/Mupax. H03m0My, HA HaAUl
83271510, OAHHAsL Meopusi ABNAeMCcs YHUgepcaavHou. Ilpusoosamcs KOHKpemHbvle Npumepvl
UCNONIBL3068AHUSL MeopUU pe3yTbMmaHmul 051 NOO20MOBKU 8 KPUCHPYOeHYUU, A maKice 8 Opyeux
obnacmsix 4enoeeqeckou HCU3HU U ()eﬂmeﬂbHOCWlu, HO HE€ mOJIbKO, Hanpumep, 6 OpcaHU4e€CKOM
(pacmumeﬂbHOM, chuGOI’I’IHOM) U HeopcaHu4eCKom mupax (d)u&’ulleCKOM, XI/lMulleCKOM). Xouemcs
HaaeﬂMbC}Z, Ymo, nocmeneHHo, oannast meopu:t npuafcueémCﬂ, cmanem I’lpu6bl’il—t0ﬂ, a nocne Heé
603HUKH)YM HOBblE, bonee coeepuileHnbvle meopuu, cnoco6cmeyrow;ue yenoeeuyecKomy npoecpeccy.
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Knroueevie cnosa: meopus, accoyuaHusm, 6uxe@u0pu3M, ceumanrbmu3m, nNCUXOAHAIU3,
buozenemuyeckast meopus, coyuoceHemudeckKkas meopus, meopusl KOH6epceHnmHocmu qbaKmopoe,
meopusi pe3yibmaHmeol.

Mommo
Camoe npaxmuuroe 0eno — 3mo Xopouo pa3padbomarHas meopusl.

BBeaenue
B nicuxonoruu, Kak u B APYrux HayKax, CyIIeCTBYeT MHOXecTBO Teopuil [21]. McTtopuuecku
CIIO)KUBIIMECS U CAMBIMM PACHPOCTPAHEHHBIMU SIBJISIIOTCS ACCOLMAHMCTCKas, OMXEBHOPHCTCKaf,
TeIITATbTUCTCKAs, IICHXOAHAINTUYECKAasi, OWOTeHeTHYecKas, COIMOTCHETHYECKass M JpYrHe,
HepeceKaroIIrecs: MeXay HUMHU, Teopuu. PaccMOTpuM BKpaTiie UX CMbICII, YTOOBI 3aTEM OOBSACHUTD,
B 4€M 3aKJII0YAETCS CYTh TEOPUU PE3YIbTAHTHI.

PesyabTaTsl n 00cy:KI1eHNS

Accoyuanuszm — OQHO U3 IPEBHEUIINX NICUXOIOTMUECKUX TEYEHUM, KOTOPOE CTABUT BO IJIaBe
yIria accoUMaIyIo Kak LEHTPAIbHOE sIBICHHE, 00BsCHsIOMmEee (OPMUPOBAHNE U MPOSBICHUE BCEX
MCUXUYECKUX TPOIIECCOB, COCTOSIHHM, CBOMCTB, a TAKXKE MEXaHU3M MX B3auMmojeiicTus [1; 6; 7; 8]
u jp. OmyneHrue — MepBOHAYaIbHBIM 3JIEMEHT, M3 KOTOPOro, MO aCCOLMALMH/CYMMHPOBAHUIO
BO3HUKAIOT OOYEPEHO BOCIIPUATHUE, 3aTEM IIPEACTABIEHUS, IOTOM IOHATUS, 3aTEM CYXKIACHUS U T.
1. Takum oOpazom, 3T0 — cBOeoOpa3HbIi crennpuyecknii MEXaHUIU3M. ACCOLMaHU3M BO3HHK B
npesueit I'peunu (Ilnaron, Apucrorens, IV — Il BB. A.H.3.) u nonyuun pacnpoctpanenue B XVII —
XIX BB. B anrnuiickoit ¢punocogcekoii mkone. . FOwm, J{. Musus, T. bpays, /1. C. Musus, I'. Ciencep
U JAp. OPEACTBIISIIN UI€ATUCTUYECKUN acleKT acColMaluil B co3HaHuu cyobekTa, a Jl. ['aptin, T.
I'o66c, Ix. Ipuctiu u np. — marepuanuctuaeckuit. Y. JlapBuH MCHOIb30Bal HOBOE BO33pEHUE Ha
accoluanuio npu oobsacHeHuu sMouuil, I'. I'enbMrospll — B Mcciae10BaHUM OpPraHoB 4yBCTB, M1.M.
CeueHoB — B yueHuu o pediekcax ronosHoro mosra. W. I1. I1aBnos u B. M. bextepeB packpbuin
yepe3 pediiekchl GU3noNIOrHYecKuil MeXaHu3M accoluupoBanusi. B neppoii nmonosuHe XX B. Belach
KpPUTHKa acCOIlMaHu3Ma co cTopoHbl Bropuoyprekoit mxoms (O. Kronsne, K. Map6e, A. Meccep, K.
bronep), BbABUTaBIIEH Ha MEpBHl IUIAH HANpPABJIEHHOCTh W WHTEHIMOHAJIBHOCTH MBIIIICHHUS.
Crenyer Takxke y4ecTh, UYTO NOHATHE ACCOLIMALINY JIEKHUT B OCHOBE 0COOOT0 THIIA ICUXOJIOTUYECKOTO
SKCIIEPUMEHTA (aCCOLMATUBHOTO), KOTOPhIH ObuT ipeanioskeH .M. CeueHOBBIM. ACCOIIMAaTUBHOBIN
SKCHepUMEHT Havaics (aktuecku B nocienHeil yerseptu XIX B. ®@. ['anpTOoOHOM (OTBET Ha CIOBO-
pasznpaxutens), ['. D60uHTaycoM (acconmanuu ¥ namMaTh), B. Byaarom (BpeMs acconnanmaTuBHOM
peakimu), MpUMEeHEHHE acCOIIMaTUBHOIO AKCcIepruMenTa B KiuHuke (3. @peiing, B.M. bextepes, K.I'.
IOur). Bcee ke, mpu moMoIM acCOLMATHBHOIO SKCIEPHUMEHTa HE YAaloCh OOBSICHUTH CIOXHBIE
MICUXUYECKHE MIPOLIECCHI, KaK, HAIPUMED, MBILJIEHUE U JIp.

buxeeuopusm. B xonne XIX — nHauano XX BB. 0OOHapyKujgach HECOCTOSTEIbHOCTh
ACCOIIMAHUCTCKON TEOpUU. DKCIEPUMEHTAIBHO OBLIIO JOKA3aHO, YTO CYIIECTBYIOT HEOCO3HABAEMbIe
ncuxuyeckne sBiaeHus. Hampumep, amepukanckuil ncuxosnor O. TopHmalik H3ydusn peaknuu
KUBOTHBIX TPH MOMOIIM JAOUPHUHTOB M JPYTUX SKCIEPUMEHTAIBHBIX METOAOB M yCTAaHOBWII, YTO
pereHue MpoOJeMbl JOCTHTAeTCSA TpPH TOMOIIM TPoO0 W OMmHMOOK. DTOT BBIBOJ, a TaKke
COOTBETCTBYIOILIMI €My MeTO/1, ObIIIM paclpOCTPaHEHbI U Ha MpOIecC yueHus y yenoBeka. B 1913
roJly aMepuKaHCKHUi ricuxoiior JI. YOTCOH omyOIMKoBaja CBOIO 3HAMEHUTYIO CTaThlo [lcuxonocus ¢
mouKu 3peHusi buxesuopuzma (CBOCOOpa3HbI HAyYHBI MaHU(ECT), B KOTOPOI OH OTPULIAT COZHAHHUE
KaK IpeaIMeT Hay4HOTO MCCIIEOBaHUs, CBOJAA ICHUXUYECKHE SIBICHUS K pa3IMYHBIM (Qopmam
MIOBE/ICHHUS, TIOHUMAeMOr0 UM KaK COBOKYITHOCTb PEAKIMI OpraHM3Ma Ha CTUMYJIbl BHEIIHEW CPEJIBI.
Ilenp MNCHXOJOTMYECKOTO H3Y4EHHUs, MO YOTCOHY, IpeAcKa3aTh, KakoBa OydeT peakuus u
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OTpeNeanTh MpUupoay neictByromero crumyia (S — R). UM, HaoGopor. Takum o0pa3om, Bce
MICUXWYECKUE SBJIICHUS CBOJATCS K PEAKUUSIM OpraHu3Ma: MBIIUICHHE OTOXJIECTBISETCS C
PEUEIBUTKTEIbHBIMU aKTaMH, SMOLUU — C MU3MEHEHHSIMH BHYTpHU opraHusma U T. 1. OCHOBHBIC
METOJIbl OMXEBHMOpU3MA — HAOJIIOJEHHE M SKCIIEPUMEHT, a TAKXKE CTAaTMCTUKO-MaTeMaTHuyecKas
00paboTKa AaHHBIX, C LEJNbI0 OMHUCAHUS KOPPEIHUN MEXIy CTUMYyJIaMU W PEeaKIUsIMH Ha HHX.
buxeBnopr3mM UTrHOPUPOBAJI AKTUBHOCTH OPraHu3Ma M PoOJib €ro TNCUXHYECKOW OpraHu3aluud B
npeoOpa3oBaHuu cpenbl. Bc€ ke, OH MOMy4Yyms1 HM3BECTHOE PACHpOCTpAHEHUE Ha JIMHIBUCTHKY,
AHTPOTIOJIOTHIO, COIIMOJIOTHIO, KnOepHeTHKY. HecMOTpst Ha 3TO, OH cTas pacnagarbes yxke B 20-bIx
IT. XX CTOJIETUSI BCIEICTBUE METOMOJIOTHYECKUX U3BAH ncxoaHod koHiennuu. C 30-pix rr. XX
crosierus, korna Kmapk Xamn, Oasapa ToaMeH u ap. BBEIH TPOMEKYTOUHYIO IIEPEMEHHYIO MEXKITY
CTUMYJIOM M peakuuel (HaBbIK, MOTHUB, II€JIb, IMOLMU U T.[.), HAYAJICS HOBBIM HAyYHBIA dTam —
HEOOMXEBHOPU3M — HCCIECIOBABIINI KOPPEISAIHI0 MEXKAY CYOBEKTHBHOH JAEATENBHOCTBIO W
MOBEICHUEM, HO KOTOPBIM TOXE, Kak W OUXEBHOPU3M, B KOHEYHOM HTOTe, MOXKHO 3aMETUTh
BO3JEHCTBUE OOLIMX METOAOJOIMYECKUX Hadajl: IMO3UTUBUCTCKON HWHTEPIPETAUU HAYYHOT'O
MO3HAHUS U MEXaHUCTUYECKOU (HUIT0COPHUH YeTTOBEKA, COTJIACHO KOTOPO I€TEPMUHAHTHI TOBEICHUS
Kpachl HICHTUYHBI JIETCPMUHAHTAM MTOBE/ICHUS YEJIOBEKA B ,,JJA0MpHUHTE KU3HK . Kak 1mokaspiBaroT
pe3yNbTaThl, 00€ TH METO/I0JIOTMYECKH YCTAaHOBKH, K KOTOPHIM MPUIIEN OUXEBUOPU3M, OKA3aIHUCh
HECOCTOSITEIIbHBIMH.

TI'ewumanvmu3sm. JlaHHOE ICUXOJIOTUYECKOE TEUEHNE BO3HUKIIO B ['epMaHuu B IepBOM TpeTu
XX B. OcHoBarensmu sBisitorcs M. Beprreiimep, B. Kénep, K. Koddxa. [lannoe naydnoe
HaIpaBJIEHUWE BBIIBUHYJIO MPOrpaMMy HM3yYEHHUS MCUXUKH C TOYKU 3PEHHUS LEJTOCTHBIX CTPYKTYP
(aem. Gestalt — 06pa3, popma), IBISIOIMUMHUCS TIEPBUYHBIMU 110 OTHOILIIEHUIO K CBOMM KOMITOHEHTaM.
['emrranbTrCTHI BHICTYIIIA MPOTUB BeIIBUHYTOTO B. ByHnrom u 3.b. TutuenepoMm CTpyKTypHOI
MICUXOJIOTHH, KOTOpas pacwieHsla CO3HAHME Ha JJIEMEHTbl M MOCTPOCHHUS M3 HUX M0 3aKOHaM
ACCOIIMAITUH CIIOKHBIX TICUXHUECKUX ABJICHUN. Ves ocHOBaTenel remraibTICUX0JIOTHH O TOM, YTO
BHYTPEHHSIS CUCTEMHAasl OPraHU3alliy IEJOT0 OMpeAeNsieT CBOWCTBAa U GYHKIIUH O0pa3yIoLIUX ero
yacTeil, Oblla MPUMEHEHa TNEPBOHAYAIBHO K OSKCIEPUMEHTAIHPHOMY WM3YUYEHHUIO BOCIPHUSATHUS.
OcHoBHBIE TOCTyJHaThl, chopmynupoBaHHsie M. BepTreiiMepoM OTHOCHTEIBHO JIaHHOTO
MICUXMUYECKOT0 TpoIlecca, CIEAYIOIINe: BOCIPUATHE CTPYKTYPUPOBAHHO C CAMOI0 Hauaia; ILeJioe
BOCIIPDUHUMAETCA paHbII€ YacTeil; MEXIy BOCIPUATHEM U OILIYIIEHHMEM HET pa3IHyuuii;
pacrojoKeHUe CTUMYJIOB B CTPYKTYpE BOCHPUATHUS HE SIBISIETCS CilydaliHOCTBhIO. Takum obpaszom,
MIPU JTaHHOM MOJXOJI€ FeTaNbTICUXO0JIOTaMU y1aJOCh SKCIEPUMEHTAIIBHO M3YUUTh PSJ BaXKHBIX
0COOEHHOCTEM BOCHPUATHSI: KOHCTAHTHOCTb, CTPYKTYPHOCTh, MTHOBEHHOE CXBaThIBaHUE (MHCANT),
¢burypsl u pona u Ap. UTo KacaeTcst MIIIJICHHS, TeIITATBTIICUXOJIOTUH JIeTalli OCHOBHOW aKIEHT Ha
npeoOpa3oBaHue IMMO3HABATENIbHBIX CTPYKTYp, Onarogapss KOTOPOMY MBIIUIEHHE NpuoOpeTaer
MPOAYKTUBHBIA xapakTep. HecMOTpst Ha JOCTUTHYTBIE PE3YNbTAThl, T€IITATBTICUXOJIOTHS, BCE Ke,
HE CMorja NpeoAojeTh JO0 KOHLA HICAIUCTUYECKYI0 METOJOJIOTHI0  (BOCXOoJsmias K
(h€HOMEHOJIOTHH), YTO MPEMSITCTBOBATIO JETEPMHUHUCTUYECKOMY aHAIU3Y MPOIECCOB MBIIICHUS.
AXuiuiecoBa msTa TEIMITATbTA3MA — CIIOHTAHHBIM XapakTep 00pa3oBaHUs CTPYKTYPHI, YTO BEAET
TeMITABTIICUXOJIOTHIO K TMPOTUBONOCTABICHUIO BCEM BO3MOXKHBIM TEOPHUSM HAyUEHHUS, a TaKXKe
HECIOCOOHOCTh TeIITaIbTIICUXOJIOTUN COEAMHUTh 00pa3 U JEHCTBHE B €IMHYIO CXEMY aHajau3a
MICUXUYECKON pEeaTbHOCTH.

Ilcuxoananu3. Havyano ncuxoaHanmms3a oTHOCUTCS npumepHo k 1880 — 1882 rr., korma
BeHckwit Bpad U. bpeiiep noOucs uzneueHus uctepuu o6aarogaapsi ToMy, 4To, MOTpyx,asi MalHeHTKY
B TMITHOTUYECKHUI COH, MOOYXai €€ 3aHOBO MEPEKUTh TPABMHUPYIOIIYIO CUTYallMI0O U TEM CaMbIM
,,OTpearnpoBats” 3aropMokeHHbINH addexr. B 1885 1. U. bpeiiep u 3. Ppeiin omydbaukoBamu
COBMECTHYIO pabory ,,MccrnenoBanus uctepun’”, B KOTOpPOW ObLTa ClellaHa IOIBITKa OOBSCHUTH
BO3HUKHOBEHHME UCTEPUUYECKUX CUMIITOMOB ITPU MOMOIIM TMIIOTE3bl OYUIIEHUS (KaTtapcuca). 3a1aya
TICUXO0JIOTa COCTOSIAa B TOM, YTOOBI IIEPEBECTH CBSI3aHHBIN C HATUYUEM TPABMHUPYIOIIMX 00pa30B WK
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uzen 3apsii ICUXMYECKON SHEPruM Ha IyTh €CTECTBEHHOI0 OTpearupoBanus. B nmocuenyromue rojst
@peiin pa3Buil KOHLEMIMIO KaTapcuca, YriayOMs METOJbl U TEOPHUIO INCHUXOAHAJIN3a, KOTOpHIE B
Hayasie XX B. COCTaBJISJIM IICUXHUATPUUECKYO0 KOHLENIMI0. OH BBEN sl HOBBIX METO/0B, CTaBLIMX
HEOTHEMJIEMOH MPUHAICKHOCTHIO ICUX0aHATIN3a: METO/] CBOOOIHBIX acCOIMALUi, MHTEpIpETaIys
cilyyaeB 3a00JI€BaHUs, OTOBOPOK, ONUCOK, CHOBUAECHUH U 1p. dpeii ] peICTaBUI ICUXO0JIOTHYECKYIO
KHU3Hb KaK COCTOSAIIAsA U3 TPEX YPOBHEH: O€CCO3HATENLHOTO, IPEACO3HATENFHOIO U CO3HATENILHOTO.
3ajaya ICUXOAaHaJIM3a COCTOSUIA B TOM, 4YTOOBI MyTEM MHTEPUOPU3ALUU ,,KOMIPOMHUCCHBIX
0o0pa3oBaHMil CO3HAHUS BOCCTAHOBUTh WCTHHHOE COJepKaHHWE Oecco3HATeNbHOH cdepsl.
VlcTouHMKaMu KOHIENIUHU 0 0€CCO3HATEIbHOM, JIeKalllasi B OCHOBE IICUX0aHaI13a, ObLI0O MHOXKECTBO
Pa3HOPOAHBIX YK€ paHee CYIECTBOBABLUIMX CBEICHHI, NMPEANOJIOKEHUN, J0raJloK — HApPOJHBIE
IIPUMETHI, CyeBepHus, 0OMOJIBKH, ONIMCKU, CHOBUCHHUS, OLUMOKH, IIYTKH, TUTepaTypHas (aindeckas
CUMBOJIMKA, Teopuu ucrepuueckux paccrporcts JK. lapko u II. J)Kane. B ncuxoananuse umerorcs
HEKOTOpble o0uIMe MocTynaTsl, Kortopele 3. Ppeiin 0003HAuUMI Kak NPUHLMIT NPUYUHHOCTU,
MOHU3MA, NCYECKOU dHEepeUuU, NCUXUYECKOU IKOHOMUU, y0ogoabecmeus U T. 1. I1o muenuto ®peiina,
JIMYHOCTh CKJIQABIBAETCS M3 TPEX OCHOBHBIX KOMIIOHEHTOB: HJI (OHO) — HOCUTENIb UHCTUHKTOB; 3T0
(s1) — KOTOpOE CcaeAyeT NPUHLMITY PEAIbHOCTH, a HE yJIOBOJBCTBUS; CYIIEp -3r0 (CBEpX-51), KOTOPOE
CIIy’)KUT HOCUTEJIEM MOPAJIbHBIX CTaHAAPTOB, BBIIOJIHSAS POJIb KPUTHKA U LIeH30pa. [lo3HaKOMUBIINCH
¢ Teopueit 3. @peiina, K. FOHT cTan npuMeHsTh €€ B ncuxuaTpuyeckoil kinHuke. Yepes HekoTopoe
Bpems, FOHT pacimpui TEOpHIO MCUX0aHAIN3a, BBOJIS IIOHATHE O KOIEKMUBHOM OeCCOZHAMENbHO ’
apxemunax. JIpyroil yuacCTHUK IICUXOAHAJIMTHUECKOT0 ABMKEHHsI ObUT A. AJiep, BBIIBUHYBILUH Psilt
UeH OTHOCUTEIHHO €TUHCTBA IMYHOCTH, PO COLUAILHOTO (haKTOpa B MOTHBALIMOHHOM CTPYKTYpe
u ap. Takum oOpa3om, BIOCIEACTBUH, (GPENHIOBCKUE HOHATHUS 6blMeCHeHUe, payuoHaIU3ayus,
npoexkyus, cyonumayus, uoenmugurayus, pazodaposanue, azpeccus, cynep-e2o U T. 1., BOIUIU B
COCTaB HOBOM COIIMOJIOIM3aTOPCKOI KOHIENIINU — HeO(PEeHIM3M — pacpoCTpaHUBLIEHCS 0COOEHHO
B CIIA (T'. Cemusen, K. Xopuu, 2. ®pom u np.). [losBienne connoaoru3upoBaHHoro pperanzma
MPUBEJTIO K TOMY, YTO TEOPHs BPOXKIEHHBIX MHCTHHKTOB 3. dpeiina 00 spoce u manamoce Oblia
oObsBIIeHa ycTapeBimieh. Jla m HeodpelHu3M HE CMOT PEHIUTh MPOOJIEMbl JTUYHOCTH, T. K. €ro
MPEJCTaBUTENIN HE A0 KOHIA el MOHMMAaJIM MPHPOJYy YEIOBEYECKOro OOILIEHHs, €ro COLMabHO-
HCTOPUYEKYIO IPUPOAY U MHOTOE JPYTOE.

buozenemuueckaa kKonyenyus. OTa KOHLENIMS IPEACTABICHA YYEHBIMU Pa3IMYHBIX
obnacreit: F. Galton, S. Freud, H. Poincaré¢, W. Mc Dougall, E. Thorndike, John Dewey, L. M.
Terman, Fl. Stefanescu-Goanga, R.Fisher, H. Piéron, Enst Kretshmer, Ch. Auerbach, A. Rosca, H.
lu. Aysenck u muormmu npyrumu [1]. CornacHoO JaHHOW TEOpPHH, TMCHUXUYECKOE pPA3BUTHE
JIeTEPMUHUPOBAHO OMOJIOTHYECKUM (PAKTOpOM — reHaMu, HEPBHOM CHCTEMOM, aHAIM3aTOpaMH U T.
1., KOTOpble TepenaroTcs mo HacieacTBy. [lo riayOokoMy yOexIeHUIO ITHX aBTOPOB, YENOBEK
POXIaeTcs C ornpeIeIEHHBIM FeHO(OHIOM, MTPEIOTIPE SO Kak o011iee, Tak 1 HHIUBUAYaIbHOE
MICUXMYECKOE pa3BUTHE. B 3TOM cMBbICIIe, Ha COBPEMEHHOM ATarle B CBSI3U C Pa3BUTHEM I'€HE3UO0JIOTUN
[19] BcE ware 3ByYHT MBICITB O ,,BPOXKIEHHOM YPOBHE T€HETHYECKOM IKUMUPOBKHU . Terneps yuéHble
BCE OOJIbIIIE CKIIOHHBI YTBEPkAATh, UYTO CIIOCOOHOCTH, MHTEJUIEKT, TAJIAaHT, TUYHOCTH SBJISIOTCS YyTh
JIM HE B 11€JIOM OMOJIOTUYECKOTO MPOUCXO0XKICHHS.

Coyuozenemuuecxkasa xouuenyusa. I1o cpaBHEHUIO ¢ TpeAbIAYIIEH, NaHHAs KOHLEMIUS
IpeJCTaBlIeHa ropa3ao MeHbIIUM KonmdecTBoM yuéHbix: C. A. Helvetius, John B. Watson, B. F.
Skinner, J. Bruner (B HekoTropoMm cmbicie) u ap. Ilo MHeHHIO M yOE€XKIEHHIO 3THX aBTOPOB,
NICUXWYECKOE PAa3BUTHE 3aBHCUT MHCKIIOUUTEIBHO OT TNPHOOPETEHHOTO COLHUAIBHOTO OIBITa
(BociuTaHus1, 00pa3oBaHUsl, KyJbTYpPHI U T. 1I.).

HecmoTtpst Ha TO, UTO MO3UIMK MPECTaBUTENICH OMOTEHETUYECKON U COLMOTeHETHYECKKON
KOHIIENLUI BHEIIHE JUAMETPalbHO MPOTHBOIOJIOKHBI, OHU TPAKTYIOT YEJIOBEKA KaK MAaCCUBHOIO
CYIIIECTBA, IPU3HABAs UX ICUXUYECKHE OCOOCHHOCTH, Kak nuuieT B.A. KpyTenkuii, Hen3MeHs1eMbIMH
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1 daTaabHO MPEACTCPMUHUPOBAHHBIMU OY/Ib TO OMOJOTHYECKUM WM COLMAIIBHBIM (akTopom [12,
p. 36].

Konuenuyusa Koneepzenyuu 0uonocuyeckozo u couyuanbHo20 (Gakmopos, HoO ¢
npeoédnaoarouwum enuanuem duonozuieckozo, nonaepxxusaemas W. Stern, J. Piaget u ap. Ilo ux
MHEHMIO, 00y4eHHUe MPUCIOcabIMBAETCs K CIIOHTAHHOMY aHATOMO-(H3UOJOIHYECKOMY Pa3BUTHIO
JETCKOTO OpraHu3Ma, MPOUCXosiiiee 0e3 BCSIKOW BHEITHEH KaxyIencs npuunHbl. O0ydeHue, Ha UX
B3IJISLJI, CHOCOOHO JIMIIb HECKOJIBKO YCKOPUTh WM MPUTOPMAXKHUBATh MPOLIECC HHTEIUIEKTYaIbHOIO
pa3BUTHsA, HE BIMSSI Ha HEro CKOJIb-HUOYIb cyuiecTBeHHO. lloaTomy, oOyueHue n0JIKHO
MOTYMHATHCS 3aKOHAM OHMOJIOTHYECKOT0 Pa3BUTHSL.

Konuenuyus Kongepzenyuu 0u0102U4€CK020 U COUUATLHO20 (PAKMOPOE, HO ¢
npeoodnaoaowum GIUAHUEM COUUO-KYAbMYPHO20 ¢hakmopa, Koropass Oblla 00OCHOBaHa H
pacnpoctpanena JI.C. Beirorckum u ero yuenukamu (A.H. JleontheBbiM, A.P. Jlypus, A.B.
3anopoxiem, [1.51. Tansnepunsim, JI.b. Dnpkonunom, JI.U. boxosuy, I1.1. 3unuenxo u ap.). JI.C.
Beirorckuii copMynupoBai MPUHIIKIL, COTJIACHO KOTOPOMY COXpaHEHHE U B3POCIICHUE/CO3pEBaHHE
BO BpEMSI MO3TOBBIX CTPYKTYp — HEOOXOJMMOE, HO HEIOCTaTOYHOE YCIOBUE Pa3BUTUS BBICIIMX
MCUXUYECKUX (QYHKIUH (peuun, MpInuieHus, BooOpaxkenus u np.) [9; 20]. [maBHBII UCTOYHUK STOTO
pa3BUTHs, MO BBIrOTCKOMY — MOCTOSHHO MEHSIOINAsACS COLMalbHas cpela, Ha3BaHHOM MM
couuanabHOU cutyanueil pazsurus. [lo ero MHeHHIO, 00yUeHUE TOJKHO 1IaraTh BIEPEIN pa3BUTHS U
BECTH €ro 3a co00M, a He TuiecTuch B ero xsocte. JI.C. BrIrorckuii oTMeuaeT Takke, 4To B pa3BUTUU
peOeHKa MOBTOPSAIOTCA 00a THUIIA YEJIOBEYECKOrO pa3BUTHs: OMOJIOTMYECKOE U COLUANIBHO-
KyJlbTypHOE. JIpyruMu cioBaMu, yTOYHSIET OH, 3T JIBa TUIIA PA3BUTHUS HAXOATCS B IUAJIEKTUYECKOM
eaquHcTBe. B 1o ke Bpems, B.A. Kpyreukuii, BUIHBIA COBETCKHM IICHXOJIOT, MHILET, YTO
BO3MOXXHOCTH OOYYEHHsI, XOTS ABISIOTCS IIMPOKUMH, HE SBIAIOTCS Oe3rpaHUYHbIMHU. Bbuio Obl
HENpPaBUIBHO MEPEOLEHUTh POjib OOYUYEHHUsI B pa3BUTHH, CUMTAs, YTO TICUXHMKA YEJIOBEKa CO3/aHa
W3BHE U 4YTO OHa - He OoJyiee ueM pe3yabTaT oO0yueHus. B KoHIe maHHOTO paccyxacHus, B.A.
Kpyrenkuii 3akimo4aer, 4To 0TOKIECTBICHUE 00YUEHUS U pa3BUTHSI — OJHOCTOPOHHSISI TOUKA 3PEHUS
H, ClieioBaTeIbHO, HenpaBwibHast [12]. Bosee Toro, ceroaus numyt o kynbre JI.C. Boirorckoro [9;
20]. B yactHocTH, B Pecnybnuke MomnnoBa HekoTopsle uaen/moctynars! JI.C. Beirorckoro u ero
YUEHUKOB, a Takxke J. Piaget, J. Bruner u np. Obutn npeamerom oOCYKIeHHUS U B Haux padorax P.
Jelescu /T1.C. XKemnecko [2; 3; 4; 10; 11].

Teopua pe3ynomanmel. Ilocne MHOXKECTBa NPOBEAEHHBIX  SKCIIEPUMEHTAIBHBIX,
NpakTUYecKuX M Teopernueckux  pabor,  PJelescu/Il.C.Kenecko  chopmynuposai
KOHUEMIUIO/TEOPUI0  PE3YJIbTaHThI, SBJSIOUICHCS JIOTHYECKUM MPOAOIKEHUEM aKYUOHANbHO-
cucmemHOU KOHLENIMM, pa3paboTaHHass U JOKa3aHHas B KOHTEKCTE€ HSKCIEPUMEHTAIHO-
TEOPETUYECKOTO HCCIIE0BAHNS IT'eHe31ca YTBEPKIACHHS U OTPULIAHUS Y I€TE, TOAPOCTKOB, FOHOIIEH
u B3pocisix [2; 3; 10; 17; 22]. BeigBuHyTas HAaMH TEOPHsT PE3YJIBTAHTBl COCTOUT B CIIEAYIOLICM:
oOl1iee MCUXUUECKOE pa3BUTHE, a TAKXKe Pa3BUTHE OTIENbHBIX MICUXUUECKUX SIBICHUHN (TPOILIECCOB,
COCTOSIHUM, CBOWCTB W T. [1.) — OTO pe3yidbTaT aKTHUBHOI'O/IACCUBHOTO B3aWMOJCHCTBHUS
KOHTPOJIMPYEMBIX U HEKOHTPOIUPYEMbIX, TOMOTE€HHBIX W/UJIM HETOMOTE€HHBIX, COUETAIOLINXCS B T€
WIM WHble KOMOMHAIIMM TIOCTOSIHHO B3aMMOJICHCTBYIOIIMX HEOOXOAMMBIX W JIOCTATOYHBIX
(bnexcnOUIbHBIX (PaKTOPOB PA3BUTHS WHIMBHIA/TPYIIIBI B MPOIECCE UX OOIICHUS, ACITEIHHOCTH,
MOBEJCHHUS Ha MPOTSHKEHUU TeX WM MHBIX JKU3HEHHBIX ATAloOB W/WIM HAa MPOTSDKEHUH KU3HHU B
nenom [1]. Hampumep, yumrtenb/mpernogaBaTeidh MPUMEHHT T€ WJIM WHBIE METOAbl U TPHUEMBI
o0y4eHHs, BOCIUTAHUS, aTTECTAllMM U MPOABIDKEHHS y4yallluXcs B pe3yjbTare yuéTa MHOXKECTBA
(akTOpPOB: YMCTBEHHOI'O Pa3BUTHs KAXJ0T0O U3 HUX, B 3aBUCUMOCTH OT KOJMYECTBA MPOYUTAHHBIX
94acoB, OTBEIEHHOTO BPEMEHH Ha MOATOTOBKY, OT CTYIEHH 00yYEHHSI U BOCIIUTAHHUS, OT BO3PACTHBIX
Y MHAMBUIYAIbHbIX MICUXMUUYECKUX U MHBIX OCOOCHHOCTEH, OT MEXJINYHOCTHBIX B3aMMOOTHOIICHUN
(Mexny ydJalMMUCs, MEXKIY MperojaBaTesieM/yuyuTeleM U YYalluMHCSA, MEXAY POIUTEISIMH U
IIperoiaBaTeneM/yquTeNneM U T. J1.), B 3aBUCUMOCTH OT COLIMAIbHBIX, SKOHOMUYECKUX, KYJIbTYPHBIX,
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(UHAHCOBBIX, TOJIUTUYECKUX, OPUIUYECKUX U T. JI. U T. . MHOTUX JIpYTuX (PakTopoB. AHAJIOTHYHAs
CUTyalus, [0 HalleMy MHEHMIO, CKJIQJbIBA€TCS U BO BCEX OCTAJIBHBIX O0JACTAX XKHU3HU U
NeSITeNbHOCTH uesoBeKa. To e caMoe NPOMCXOJUT B HKOHOMHMKE, IOJIUTHKE, MEIULIMHE,
IOpUCHPYAECHLIMY U T. A. Hanpumep, anexkropanbHblil IPOLECC, KAK U3BECTHO, SIBJISETCS SIBICHHUEM
OYEHb CJIO0XKHBIM, TUHAMUYHBIM, HEOIIPEACIEHHBIM, CO MHOTMMHU HEU3BECTHBIMU U T. JI. Y HEro €CTh
CBOE HayaJlo, pa3BEPTHIBAHUE M, €CTECTBEHHO, JOKHO OBITH CBOE 3aBepiieHue. Ero cyth — 310 4eM
&Ke 3aKoHuarcs BbIOOpPBHI? OJHAKO, 3TO 3aBUCUT OT MHOXECTBa (DAaKTOpOB: OT HMX OpraHHU3allMy,
peanu3aiym, OT UX 3aBepIleHus, 0pOpPMIICHHS, YTBEPKACHUS, Kanodamu. Beap, KoHel—/1eny BeHel.
3/1eCh MBI CUNTaEM HY)KHBIM OCTAaHOBHUTbHCS HECKOJIBKO MoApoOHee. Pe3ynbTaT BBIOOPOB 3aBUCUT OT
nojcuéra rosocoB [5]. He 3ps roBopsT, 4TO HE BaXKHO, KTO T'OJIOCYET, BAXKHO, KTO CUUTAET ToJIoCa.
[TosToMy, MBI cuuTaeM, 4To HEOOXOAMMO BBECTH M COOJIIOJATh MPUHIMI MOJCYETA U HPOBEPKU
rosocoB. /lanee HE0OX0ANMO COOITIOIATh TPUHIIUIT TOYHOW PETUCTPAIIH PE3YJIbTATOB FOJIOCOBAHHUS.
JIro6as1, camast HeOoMbIIIas OMIMOKA MOKET PEHINTh CyIb0Y BEIOOPOB. B-TpeThux, HYyKHO cOOIIOAAThH
INPUHLMIT TPABUIBHOCTU M YECTHOCTH TPAHCHOPTUPOBKM U LEHTPAIM3ALUU pPE3YyIbTaTOB
rojocoBaHusi. B-4eTBEPTHIX, HYXHO CcOOMIOAATh MPUHLUI [aPaUIEIbHOT0/0JHOBPEMEHHOIO
nmojcuéra TOJOCOB cO cTopoHbl lleHTpanpHolt wu30uparenbHOM Komuccun, Promo-LEX,
001eCTBEHHBIX OPraHU3alUM, NAPTUH M T. A. B-IATHIX, HY)KHO COOJIOJAaTh MPUHIKII BEPHOTIO
NEKTPOHHOTO TOJIOCOBAHMUS M BEPHOrO MOJCYETA BJIEKTPOHHBIX TIOJOCOB, HMEIOLIUE CBOIO
cnenu(uKy, B OTIMYUE OT HEAIEKTPOHHOU MPOILEAYPHI MOACYETA TOIOCOB. B-11ecThIX, HEO0X0IUMO
IIPAaBUIBHO MPOUH(POPMUPOBATH I'PaXKIaH O pe3yJbTaTax I'OJOCOBAHUS 4Yepe3 CpelIcTBa MacCOBOU
unpopmanuu, UK, n3buparensHpie ydyacTku U T. JI. B-CeapMbIX, HY)KHO COONIONATh MPUHIIMIL
CBOEBPEMEHHOTO OINyOJIMKOBAaHUS OQUIMAIBHBIX PE3YJIbTAaTOB I'OJIOCOBaHMS, OTBETCTBEHHBIMU 3a
kotopeiMu  siBIsitorcss LIUK (B ciayuae mapiaMeHTCKUX, NPE3UIEHTCKHUX, OOLIMX MECTHBIX H
pecny0iaMKaHCKUX pedepeHIyMOB) U COOTBETCTBYIOUIMH OKPY)KHOM BBIOOpHBINA COBET (B ciydae
MECTHBIX BBHIOOPOB M pedepeHayMoB). B-BOoCbMBIX, HEOOXOIMMO CII€I0OBaTh MPHUHIIMUITY MPOBEPKU
pe3yabTaTOB TOJIOCOBAHUS, T. K. 110001 n3zdbuparens LIUK, maptuun, oOriecTBeHHbIE OpraHu3aluy 1
Jp. UMEIOT Ha 3TO MpaBo. JTOT NPUHLMUII KacaeTcsl TaKKe MPOBEPKE PE3yIbTaTOB 3JIEKTPOHHOIO
roJI0COBaHUs. B-IeBATHIX — 3TO COOIIIO/IEHHE TPUHIIUITA TOATBEPIKICHHS Pe3yIbTaTOB FOJI0COBAHUS
CyJlaMH 10 MECTY HaXx0KJeHHsI BBIOOPHBIX OpraHoB i ke 0T3b1BoM KoHcTurynmonnoro Cyaa (KC)
Pecny6nuku MonjoBa. B-necsaTbiX, (yHIaMEeHTalIbHbIE MPUHIMIIBI €BPOMEHCKON 3IIEKTOpaIbHON
CHCTEMBI, CJIe/I0BaTENIbHO, U HAIlIUX TOXe (Tak kak PM npunsara B kauectBe Kanauaara B EC), moryr
OBbITh FrapaHTUPOBAHBI, €CIIU TOJILKO COOJIIOCHBI ONpeieEHHbIe 00IIHEe YCIOBHUS:

1) cobmonenue ¢yHIaMEHTAJIbHBIX IPaB YeJIOBEKa, B YAaCTHOCTHU, MPaBO Ha CBOOOAHOE
BbICKa3bIBaHUE, CBOOOIHOE 00BETMHEHNE, ACCOLIMMPOBAHHUE;

2) DJIEKTOPATBHBIN 3aKOH JTOJDKEH OBITh OTHOCUTEIHHO CTAOMIIBHBIM, YTOOBI 3aIITUTUTH €T0 OT
MaHUIYJISIUU CO CTOPOHBI MOJIUTHYECKUX MapTUi;

3) npeaBuAeHNE ONPEAECNEHHOTO YKCIa TapaHTU, B YACTHOCTH, OTHOCUTEJIBHO OPraHU3alun
BEIOOPOB.

Bot emnie onun npumep BekTopHOro s dekra. 1 Hosiops 2020 roga B Pecmybiinke Momniosa
COCTOSUTMCh TPEe3UJICHTCKUE BBIOOpHI. SIBka m3bupareneir cocraBuina 48,54%, mpesblmias mopor
npoBepkd B 1/3 or uucna uszOupareneil, 3aperucTpUpOBAaHHBIX B H30MpaTENbHBIX CIHCKAaX.
ITockonbKy HU OIMH U3 BOCBMH KaHMIaTOB Ha MOCT npe3uenTta Pecriyonuku MosoBa He Moyyut
50% nercTBUTENbHBIX roj0coB, 15 Hos0ps 2020 roga ObUT OpraHu30BaH BTOPOM TYp rOJIOCOBAHUS,
B KOTOPOM COPEBHOBAJIMCH IEPBBIE JABa 3aHSBIIMX MECTO Iocie IepBoro Typa - Maiia Canpny
(36,16%) n Urops Honon (32,61%). 15 nost6ps 2020 roga, mo npeaBapuTeIbHbIM pe3yibTaTtaM, BKa
coctaBuia 52,78%, a kauaunar Ilaptun «JlefictBue u conuaapHocts» Maiiss Canny Obuia n3dpana
npesuaeHToM Pecniyonuku Mommosa [18].

OxoHuaTenbHBIE PE3YyIbTAaThl BBHIOOPOB OBUIM  YTBEpXJAEHBI 3aTeM LleHTpaibHOM
n30MpaTebHON KOMHCCHEH a Takke KOHCTUTYIHOHHBIM cynoM [16].
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Konuenmus pe3ynpraTa Takke ObUla YCIIEIIHO pealn30BaHa Ha JOCPOUYHBIX MMAPIIAMEHTCKUX
BeIOOpax 11 utonst 2021 roxa [14]: M30upatenu BeIOMpaiu Mexy 23 KOHKYpEeHTaMH Ha BbIOOpaxX —
20 MONUTUYECKUMH MapTUAMH, JBYMs M30UpaTeIbHBIMH OJIOKAMM U HE3aBUCUMBIM KaHJUAATOM.
SBka wu3bupateneir cocraBmwina 52,30%, mopor mpoBepku B 1/3 or umcna wuszbuparenei,
3apETUCTPUPOBAHHBIX B H30MpATENIbHBIX CHHMCKaX, IPEBBINIEH, U BHIOOPHI MOXHO CUYUTATh
cocrosiBiinmucs. Koncrutynuusa Pecniydbnuku MongoBa npenycMarpusaet, uyto [lapiaMmeHT coctout
u3 101 nenyrara, n36MpaeMbIX BCEOOLMM, paBHBIM, IPSIMBIM, TAiHBIM U CBOOOAHBIM I'OJIOCOBAaHHEM.
Opranuzanus ¥ npoBeaeHHe BbIOOPOB perynupytorcst Kogexkcom o BbIOOpax, MPUHATHIM 3aKOHOM
No.1381-XIII ot 21 Hos06pst 1997 r. CymiecTBytomas rnpaBoBasi 6a3a Takke BKIIOYACT B CeOsl psij
CBSI3aHHBIX 3aKOHOB, MOJIOXKEHUS ¥ MEXaHU3MBbI HCIIOJIHEHHSI KOTOPBIX Pa3paboTaHbl B PEUICHUAX U
nocraHoBieHUAX LleHTpanbHON u30uparenbHOM Komuccuu. M30uparenbHOE 3aKOHOAATENBCTBO
ObuTo cymiecTBeHHO wm3MeHeHo B 2019 r. [5] mocie BbIXOAa M3 cOCTaBa IPAaBUTEIIBCTBA
Jemokparudeckoil naptuu MosnnoBel. CMmelianHas u3duparenabHas cUcTeMa, IPUMEHSBILASACS Ha
nmapjaMeHTCKuX BbiOopax 2019 roma, Obbla ympa3gHeHa W BO3BpamieHa  aOCOIOTHO
IIPONOpLMOHANIbHAST W30MpaTeNbHasl CUCTEMa C EIMHBIM OOLICHAMOHAIBHBIM H30MpaTebHBIM
okpyroMm. BHOBB BBeJIeH n30upaTeNbHbINA OpOr B 1/3 OT uncia nzdbupareneii, 3aperucTpupOBaHHBIX
B U30MpaTeIbHbIX CHHMCKAX, U CHUKEHbl MUHUMAaJbHbIE IOPOIM HPEACTaBUTENLCTBA: 10 5% s
MONMUTHYECKUX TapTuil u 7% Juia n30upaTenbHbIX OJ0KOB. s pacnpeneneHus IemyTaTCKHX
MaHAaToB Obl1 Bo3BpaiieH wmeron aA'Onara, npumenssmuiics g0 2010 roama, otnaromumit
npeanoyreHue gopmanusaM, HaOpaBIIMM HauOOJblIee KOJIMYECTBO TOJIOCOB. 3a rpaHUIed OblLIo
co3mano 150 n3buparenbHBIX YIaCTKOB, HA KOTOPBIX 212145 u3bupareneil BOCIOIb30BAHCH CBOUM
KOHCTUTYLIMOHHBIM ITPaBOM rosioca. Bee rpaxkaHe U3 1uacropsl, MpHUILEANINe Ha BEIOOPHI, CMOTIIU
IIPOrojI0ocoBaTh, a MEphl, NMPUHATbIE HAa Haubosee BOCTPEOOBAaHHBIX H30MpaTENbHBIX Yy4acTKax,
MIO3BOJIMJIM COKPATUTh OYEPEAHN U COKPATUTH BPEMS OXKHIAHUS IO CPABHEHUIO C MPE3UIEHTCKUMU
BbIOOpamu B HOstOpe 2020 roma [13].

B cooTBeTcTBUM ¢ MPOTOKOJIOM 00 UTOraX yTBEPKICHHBIX BHEOUEPEIHBIX MAPIaAMEHTCKUX
BeiOOpoB [[MK ycranoBuma, 4Yro KOJIMYECTBO u30Mparesneil, BKIIOYEHHBIX B OCHOBHBIC
n30MpaTenbHble CIIUCKU, cocTaBisieT 2768035 uenoBek, KOJIMUECTBO M30UpaTesiel, BKIIOUEHHBIX B
JIOTIOJTHUTENbHBIE CIIUCKH, cOCTaBisieT 284568 denoBek, a BCEro B rOJIOCOBAHUU IPUHSIN y4acTHe
1480965 uzbupateneil. SIBka usdbupareneit cocrasnser 52,30%, uro cocrasiusier 6oiee 1/3 ot uncna
JUI, 3apeTUCTPUPOBAHHBIX B crOHucKax wu3oupareneid. Takum oOpaszom, [IUK mpusnan
COCTOSIBIIIMMHUCSI JIOCPOUHBIE MapiamMeHTckue Beioops! 11 uromst 2021 roga [15].

3aKOH pe3yJbTaHThI MPOSBIAETCS YETKO U HA COBPEMEHHOM JTare, KOrja dHepreTH4ecKui
kpusuc B Pecnybnmuke MomngoBa o0yciaoBieH AeDUIMTOM SHEPropecypcoB, MEpPEeroBopamMH MO
MOBOJly  3aKJIOYEHHS HOBOIO JIOJITOCPOYHOrO KOHTpakTta ¢ [‘azmpomom, wuueonorueit
OMNMO3UIMOHHBIX mapTuil B Pecnybnuke Mongosa (PM), mnoanepxuBaeMbIX pPyKOBOACTBOM
Poccuiickoit ®enepanuu (PD), BoiiHOI B YKpanHe 1 MHOTUMH IPYTUMHU (DaKTOpamH.

Wnu, ckaxeM, Ha HBIHEIIHEM »JTale MOJUTHYEecKass OOCTaHOBKA B MHpPE 3aBUCHUT OT
pe3ynbratuBHOCTH mo3unuu  Poccuiickoit  ®epepanuu, Coenunénnsix IltatroB Amepuku,
EBpomnelickoro Coro3a, Kurass 1 MHOTUX JpYTHX TOCYJ1apCTB.

Teopus pe3ynbTaHThl IPUIIOKKUMA, OHAKO, HE TOJBKO K KU3HEEATEIIbHOCTH YeNIOBEKa, HO U
K IIOBEJICHNUIO BCEX OCTAJIbHBIX KHUBBIX CYILECTB, KaK )KUBOTHBIX, TaK U pacTeHuH. Tak, ypoxKaiHOCTh
3€pHOBBIX KYJIBTYp 3aBUCUT OT KOJMYECTBA JIOXKJEBBIX OCAJ0K, OT KOJMYECTBA W KauecTBa
yaoOpeHuii, oT cocTaBa MOYBbI, OT KadecTBa €€ 0O0pabOTKH, OT TeMIepaTyphl BO3JlyXa U MHOTHX
Opyrux  sBieHHW.  [IONOXMUTENBHBIM  IPUMEPOM  PE3YJIbTAHTBI  MOXET  IOCIYKHTb
KHU3HEIEATENbHOCTD MYEN, MypaBbEB, OTPULIATEIBHBIM ke — capaHud. Kak 3To X0Opomo u3BecTHO,
MypaBbH, O0Opa3HO TOBOPS, OYCHb TPYAOJIOOMBBIC, OOIIMTEIbHBIC, CONHMIAPHBI MEXIY COOOH W,
OOIIMMHU YCUJIBSIMHM, TOAHMMAIOT TPy3 B HECKOJBKO pPa3 TsDKEJIee CpPEIHEro Beca CBOETO
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cobctBeHHOro Tenma. Cpen HUX €CTh, OJTHAKO, U MyPaBbU TYHESIIIbI, TAPA3UTHI, arPECCOPhI U JTaKE
paboBnanenpueckue. TeM He MEHeEe, B OOIIEM U IEJIOM, Pe3YJIbTaHTa SBISETCS MOJIOXKUTECILHOM.

Pe3ynbTaHTy MOYKHO YCTaHOBHUTH B (PU3UUECKOM, XMMHUYECKOM H JIpyrux mupax. K mpumepy,
JTHK (ne30KkcuprOOHYKICHHOBASI KUCIIOTA) KAaK HOCUTEIb BCEOOIel TeHeTHUECKOM/HACIeICTBEHHON
namsati BapeupyeT oT 10 B gecaroir cremenn a0 10 B nsTHaamaro crenenu. PHK ke
(prOoHYKIIEMHOBASI KUCIIOTA) KaK HOCHTEIb WHAWBUIYAIbHOW OHTOTCHETHYECKOM/HACIICICTBCHHOM
nHpopmanuu BugousMeHsercs or 10 B marHamuaroit crernenu a0 10 B 20 crenenu! Ilostomy,
pe3ylIbTaHTa MOXET BApbUPOBATH B ATUX Ipe/iejiaX B OTPOMHEUIITNX KOMOHHAIIUSX.

O pesynbTaHTe, KOCBEHHO/METa(OPUUYECKH, H3BECTHO TaKXe M3 XYI0KECTBEHHOU
mutepatypsl. Tak, B 6acHe U.A. Kpsuiosa ,,JIeGenp, nyka u pak” ckazaHo, 4to ,,JIebenp pBETCS B
obnaka, / Pak maturcs Hasan, a [llyka tsaaet B Boay./ KTo BUHOBAT U3 HHX, KTO MpaB, — CYAUTh HE
HaM;/ Jla TOJIbKO BO3 M HBIHE TaM .

BriBoabI

B Hamem mnOHMMaHWH, €CTh CMBICI CUUTaTh, YTO TEOPUS PE3YJIbTAHTHI SBISIETCS
YHUBEpCAIBHOM. 3aBepliiasi HaCTOSIIEE PACCYKICHHUE, UCTIOJIb3YeM 3HAMEHUTHIN FIOMOPUCTUYECKHMA
adopusm B.C. UepHoMbIpuHa ,,XOTENOCH KaK JIy4Ille, a MOTYyYHUIOCh Kak Bcera’, 4ToObI BBIPa3uTh
HAIlIe OTHOIIIEHUE K HEW Ha TaHHBIN MOMEHT. ECTECTBEHHO, KaK aBTOpaM, HE TOJIBKO HaM CYIMTh, TaK
KaK U B 3TOM CJIy4ae OCTaBUT CBOU 00S3aTENIbHBINA OTINEYATOK KOHIICTIIIHS PE3YJIbTAHTHI KaK BEKTOP
a¢ddexra Xouercs HAACATHCS, OJTHAKO, YTO JIAHHAS TEOPHsI CO BPEMEHEM CTAHET MPUEMIIEMOM U e
MIPUMEHEHHE OYJIET CITOCOOCTBOBATH BCEOOIIEMY IPOTPECCy.
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Annotation: The main purpose of education is generally expressed as raising strong,
visionary and qualified generations who will transfer the social and cultural heritage from generation
to generation. In today's world, where global problems have the same effect even in the farthest
corners of the world, establishing and maintaining a quality education system has become a
phenomenon that almost all societies dream of. In multi-religious and multi-cultural societies with
individuals who belong to different religions, languages, sects, races, genders and ethnic origins
having different beliefs, morals and thoughts, it is an extremely important issue to be able to form
and develop a sustainable common life skill. Nowadays, from an educational perspective this issue is
accepted as "an indispensable situation and an indisputable fact”. There is no doubt that the
emphasize on the holistic approach, which has inspired so many effective and popular education
systems around the world in terms of the scientific competence, gives a special meaning to the original
value of the subject. The holistic approach according to scope, adequacy and conformity criteria
reveals the basic universal principles of education thanks to its innovative tendencies and attitudes,
and thus makes significant contributions to the realization of the qualified education.

Adnotare: Scopul principal al educatiei, in general, este exprimat ca cresterea unor generatii
puternice, cu viziuni pentru perspectiva si calificate, care vor transfera mostenirea sociala si
culturald din generatie in generatie. In lumea contemporand, unde problemele globale au acelasi
efect chiar si in cele mai indepartate colturi ale globului, stabilirea si mentinerea unui sistem
educational de calitate a devenit un fenomen la care viseazd aproape toate societdtile. In societdtile
multi-religioase si multi-culturale cu indivizi care apartin unor religii, limbi, secte, rase, genuri si
origini etnice diferite, avand credinte, moravuri si ganduri diferite, este o problema extrem de
importanta capacitatea de a forma si perpetua o dezvoltare durabila a abilitatilor comune de viata.
In zilele noastre, din perspectivi educationald, aceastd problemd este acceptati ca , 0 situatie
indispensabila si un fapt incontestabil”. Fara indoiala ca accentul pus pe abordarea holistica, care
a inspirat atdtea sisteme de invatamant eficiente si populare din intreaga lume in ceea ce priveste
competenta stiintifica, da o semnificatie deosebita valorii initiale a materiei. Abordarea holistica in
functie de criteriile de amploare, adecvare si conformitate dezvaluie principiile universale de baza
ale educatiei datorita tendintelor si atitudinilor sale inovatoare si, astfel, aduce contributii
semnificative la realizarea educatiei calificate.

Keywords: education, system, holistic, phenomenon, approach.
Cuvinte-cheie: educatie, sistem, holistic, fenomen, abordare.
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Introduction

Due to the problems that arise for various reasons from time to time throughout the world, the
quality of education has decreased, and serious vicious circles have been experienced in terms of
quality and quantity. Many nations and societies have faced with the problem of providing the
educational tools and materials necessary for an ideal education system, as well as other basic and
complementary needs such as space, curriculum, methods and teachers. However, thanks to the
curiosity and desire to learn, human beings have been able to make the expected move in both
theoretical and practical fields and have been able to engage in different searches with a big hope and
desire for a strong revival in terms of finding new solutions, approaches and models each time.

Edgar Morin, who underlines that the only thing needed to get rid of the problems the world
is challenging today is ‘a thought reform and that this can only be achieved through education’, he
especially emphasizes that the reform in question is 'paradigmatic’ in nature. Stating that important
concepts such as context, whole, multidimensionality and complexity cannot be adequately grasped
due to shallow human knowledge, he draws attention to the incompatibility that has begun to be seen
in the multidimensional, global and even planetary forms with which knowledge is identified.
Stressing that generous and regular investments in knowledge and education are the only factors
needed by people who want to cope with global problems, Morin claims that seven knowledges will
play a dominant and decisive role in the education of the future. In his assessment in this respect, he
underlines that human beings and their basic virtues and competencies have begun to disappear, and
that the main reason behind this is the "paradigmatic blindness” that humanity is exposed to,
especially when it cannot develop a holistic perspective [21, p. 15-16].

The earth, today at a first glance resembles and recalls a global village. So, the problems
tending to be common started to make it necessary to identify and implement new approaches and
perspectives for a fast and efficient solution for human's benefit. For example, the following quote
from the introductory part of Ron Miller's book, one of the leading theorists of the holistic approach,
shows the great extent of the moral and value corruption in today's America. Moreover, these
statements and determinations are expressed in the same way by educators, philosophers and
scientists in almost every parts of the world.

“In specific ways, American culture has failed to live up to its own ideals.Some of these
failures are blatant, and are, by now, widely acknowledged.Slavery was accepted in the compromises
that formed the Constitution, and racism has remained a stubborn disease of the American
spirit. Women—over half the population—were excluded from political and economic power for
much of our history. And recent generations of historians have documented how truly unjustly large
numbers of human beings — such as indigenous people, Asian and non-Protestant European
immigrants, and unskilled workers — have been treated in this country. Clearly, enough opportunity
and hope existed (and still exist), in comparison to many other parts of the world, to continue drawing
millions of immigrants to this land, but we can no longer ignore the human suffering and cultural
consequences of the frequent and flagrant betrayal of democratic values throughout our history.

The educational dissidents whom I call ‘holistic’ educators were concerned about these
failures of American democracy, but they are of interest primarily because they also perceived more
subtle cultural flaws. As educators, they recognized that American culture rests on an implicit image
of the human being and implicit assumptions about the human relationship to nature and the cosmos
that prevent the expansion and evolution of human capacities. They recognized that entire dimensions
of the personality —aesthetic, expressive, and spiritual dimensions—are chronically undernourished,

if not actively suppressed, by schooling and other childrearing practices. In various ways, they
pointed out that wholeness is a vitally important value for human happiness and fulfillment, and
desperately needs to be reclaimed. Indeed, they have repeatedly argued that the more blatant problems
of American democracy are directly related to, if not rooted in, these more subtle, epistemological
and spiritual problems” [19, p. 7].
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Ron Miller also points out that in America, where there is a great turmoil in educational field,
social officials who are looking for an effective solution have adopted the perception of students with
high economic productivity as a basic and common goal while redesigning education. He reveals the
subjective and imposing attitudes of those who have the right and power in schooling and education
as they criticize some other alternative education models such as the “holistic approach” that wants
to shape the student in different patterns. Miller mentions an urgent and important complaint by the
country's leading politicians, corporate executives, journalists, academics and foundations at that
period. These people heavily criticize and even blame the school system and administrations at that
time for not raising up good workers and citizens. In addition, those making these critics expect
students to have more excellence, more accountability and higher test scores. Thereupon,
administrators and legislators stepped into enact a more disciplined school policy and educational
practice with a more comprehensive curriculum for this purpose. In this context, the Federal
government has started a study for national educational standards by re-defining the national
educational targets. Miller states that public education was then under attack from dissatisfied
taxpayers, free-market advocates and religious groups, and that alternative choices such as
'homeschooling' had turned into a mass movement from an insignificant and mostly illegal perception.

Miller specifically stresses out that all these innovative views and suggestions are ignored and
rejected by the authorized bodies that lead, manage and shape the country's education policy. For
him, there are a lot of political and ideological interest groups struggling to take control of education
in America. Those groups, of course share some basic assumptions about the meaning and purpose
of education in modern society. According to them, why schools exist is to transfer or pass on a
certain set of knowledge and values to young people. They even claim that the society or the state has
the right and obligation to control children's minds and abilities by directing them to professions that
they think beneficial to the society. Miller thinks that these intolerant different interest groups, who
have lost their ability to focus on themselves, are severely divided among themselves and disagree
about what knowledge and values should be conveyed, which activities are most beneficial, and
which skills are most useful and essential for economic success. They also avoid to be engaged in
any types of discussion on the basic assumptions. Due to this conflict which is incompatible with any
democratic principle, humanitarian and conscientious attitude, all kinds of innovative ideas, thoughts
and predictions such as holistic approach have been subjected to serious criticism. Protecting and
increasing the productivity of students who produce economic gain and value has been defended as
the most basic educational goal [19, p. 1].

These problems, which Miller expressed for America, have begun to threaten all humanity on
a larger scale. As a matter of fact, problems such as nuclear armament, biological wars, environmental
pollution, hunger and drought, waste of resources, women's rights, unemployment and income
injustice have become ever-growing threats to all nations of the world. If we add to this the rapidly
increasing unbalanced population, irregular migration and immigrants, global epidemic cases, food
and information security issues, it will be better understood how serious and vital these issues are in
front of humanity.

In fact, the main purpose of this study is to state and claim that these issues, which have almost
become a 'problem phenomenon' in front of people, should be solved immediately by making use of
the power of education. The most important thing to solve these mega problems is to have an accurate
and high quality education system. This will only be possible with an effective and comprehensive
education approach. A person who grows up in such an education model will easily attain the ability
to face with global problems. Contrary to the modern understanding of education, which aims to raise
uniform individuals based on economic efficiency, the main purpose here is to raise virtuous,
respectable individuals who adopt universal principles and values. In other words, a person full of
love, respect, compassion, self-awareness and a sense of social justice; will be able to have a real
sense of responsibility towards nature, the earth and the universe.
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Thanks to the global collective consciousness which is accepted as a rising value; societies,
nations and states have started to solve problems jointly by signing cooperation agreements on a
bilateral, regional or global scale. Because people try to maintain their position in the world and to
have a better standard of living on a social and national scale. They want to take advantage of the
opportunities that come their way in the ordinary course of life and avoid difficulties and problems.
This is the most distinctive feature of man. Being always ahead in education and training is accepted
as an important criterion of contemporary development and progress in societies. In addition, it is
seen as a vital mission to transfer the scientific, socio-cultural and economic gains obtained as a result
of a quality education to future generations with the hope of carrying them forward.

What is meant by quality education here; it is a holistic education model that gives a real
definition of all these problems, clarifies them satisfactorily, and solves them with a comprehensive
and effective approach. In another explanation of the meaning and nature of holism, Edgar Morin
deals with the relationship between the part and the whole and emphasizes the concept of
multidimensionality. He states that human beings have biological, spiritual, emotional and mental
characteristics in a multidimensional structure consisting of complex units such as society, and
society also has social, political, economic and religious dimensions. He explains the
multidimensionality relation of a rationally logical knowledge as follows: “Because the part is
inseparable from the whole, the parts cannot be separated from each other. For example, the economic
dimension is in constant interaction with all other human dimensions; moreover, economy embodies
needs, desires and human passions in hologram fashion that goes beyond mere economic interests”
[21, p. 17].

Naturally, society and nations wanted to prevent the degeneration, social attrition and collapse
that caused the loss of individual and social identity by integrating their education systems into such
a full, deep-rooted and effective approach at a time when permanent human values were on the verge
of being forgotten. In this context, for example, since the holistic approach has an ideal method in
teaching religion, which is accepted as the highest value by many nations and states, with all its
foundations, principles, values and institutions, many scientific studies have been carried out on the
subject. Perhaps the most important and comprehensive of these is a study [26] conducted in an
ecumenical context, organized by the World Council of Churches (WCC), in which the impact and
contribution of the holistic approach in the teaching of Christian religion and principles are
investigated and questioned. At the end of this study carried out by the World Council of Churches
Education and Ecumenical Formation Commission within the framework of holistic education; it has
been decided to support and defend all principles, values and practices with holistic content at every
opportunity, as it provides the opportunity and ground for the best and most accurate understanding
and explanation of the basic issues of Christianity.

In brief, every country and state should justify the need for an alternative method or model,
especially in the field of education, and identify a more effective and comprehensive method or model
that will fully meet the new goals and expectations that arise in parallel with developments. Because
it is obvious that narrrow, local and limited approaches obviously fall short of finding solutions to the
educational problems caused by a new type of multi-national, multi-cultural and multi-religious
interaction that emerged with such easy and frequent use of communication channels. Therefore, it
can be said that education policies should be redesigned based on a more suitable method or model.

It is clear that a holistic education model has a valid and sufficient method, tactic or strategy
in solving the problems frequently encountered in education programs around the world. In other
words, a holistic approach will be adopted for the development of rational techniques and methods in
education and training processes.

1. What is Holism?

‘Holism’ is a philosophical view that argues that the whole is more meaningful, important and

valuable than the sum of its parts. The concept of ‘holistic’ also indicates the importance of evaluating
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something or someone as a whole, not a part [14, p. 744]. The discourses and expressions of the
holistic approach have started to be used frequently in all areas of life. In this context, it is seen that
many concepts related to the word ‘holistic’ are used actively and widely both in the main scientific
disciplines and in various professional fields.

‘Holism’ in education and psychology dictionaries is defined as ‘the common name of the
approaches that advocate the view that the whole is more than the parts that compose it’. Accordingly,
the whole has a structure that cannot be understood only by analyzing the component parts. In this
context, the first meaning that social holism evokes is the fact that the individual is an important
element or part in the social institutions to which he belongs. The word ‘holism’, which is also widely
used in the field of psychology and psychiatry, is known as an approach pioneered by Adolf Meyer
and Kurt Goltstein. Here, man represents a spiritual, biological, social and cultural whole that cannot
be fully explained by his subjective characteristics [3, p. 1033].

‘Holism’ in philosophy dictionaries is a concept with an ideological content and is a
philosophy of wholeness that is close to the natalist theory of evolution. It makes an idealistic
interpretation that a whole should never be understood as the sum of its parts. The world is subject to
a creative evolution process, and new wholes are created by this holistic process. In this evolutionary
process, the forms of matter are constantly increasing and renewing themselves. Holistic process
absolutely rejects the law of conservation of matter advocating the view that ‘nothing can be created
from nothing and cannot be destroyed while it exists.” Taking the matter further, holists claim that
the wholeness factor is not material and knowable, but has a mystical nature [10, p. 215].

The etymological root of the word ‘holism’ is based on the Greek Word ‘holos” which means
‘all, whole and total’. According to Jan Christiaan Smuts, who is known as the first user of the word,
‘holism’ is derived from ‘olos’ meaning ‘whole’ in Greek. This word ‘olos’ is accepted to be the
origin of ‘hole, holistic, holism, hologram, catholic, all, whole’ and many other words. Holism
indicates that it is impossible for any system of socio-economic, philosophical, educational,
psychological, chemical and biological to be defined and understood by the parts or components that
make up it. In the judgment that Aristotle summarizes as “The whole is greater and more than the
sum of its parts” [1; 2], the whole does not acquire its functional importance and superiority with an
ordinary qualification. In fact, the whole is in need of the parts that make up it, and it must duly fulfill
the mission it has undertaken as the main goal.

A holistic perspective emphasizes that the relationship between the whole and the part is
mandatory, not optional. For this reason, it is said that the whole is much more important and valuable
than the parts that compose it. Sociologically, holism states that societies are not simply unconscious
masses of individuals. According to social holism, a person should be seen as a crucial element of
social structure to which he belongs, keeping the fact constantly in mind that the societies are not
only the ordinary crowdings. In a study comparing holism and individuality as different types of
society, it was reported that the concept of holism has three different anthropological uses.

It is seen that the concept of holism, which reflects a comprehensive system idea, is a term
frequently used in scientific and economic fields.

Some, claiming that the whole was not created or formed by chance, tried to explain holism
with the concept of ‘holarchical’, which states that reality consists of intertwined wholes [29]. While
holism argues that the universe is an undivided, interconnected whole, it states that this whole points
to an all-encompassing creative source through many layers or contexts. In some other definitions
that stand out with the emphasis and theme of finality, holism refers to an ultimate Truth or Absolute
Being that provides the unity and uniqueness of all life [13, p. 23].

Although different definitions have been made in the historical process, the emphasis on
wholeness, which constitutes the essence of holism, has never lost its importance and value and has
continued to be the center of semantic concentration. The following definitions are some of the most
commonly used in holistic studies:
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1. Holism is a theory of the whole and the main issue is; it has a higher value in meaning and
importance than any part or component that composes it.

2. Holism is known as practices within the scope of belief that are shaped on a theoretical basis
emphasizing wholeness.

3. Holism is a philosophical view that can see and accept people with all their features such as body,
mind and spirit.

4. Holism is a way of thinking that emphasizes the integrity of nature, first of all, in order to better
understand the phenomenon ‘wholeness’.

5. Holism is a worldview that looks at the universe from a perspective in which everything is both
interdependent and interconnected.

According to those who interpret the concept of holism from an artistic point of view, the root
of the word goes back to Greek and Egyptian civilizations. Holism, which is widely used in various
scientific disciplines, has also found a meaningful response in philosophy, health, medicine and
quantum physics, including theological fields [6]. Edgar Morin thinks that in order to recognize the
parts, the whole must be reconstructed. Saying that he agrees with Marcel Mauss's view that ‘the
whole must be rebuilt’, Morin also states that the whole has qualities and features that can never be
found in parts [21, p.16-17].

Holism, also known as a ‘balanced mid-way’, is used today to express the integrity of matter
and meaning. Holism has become a frequently preferred concept, especially in scientific settings, as
it has a unique structure combining traditional and contemporary theories. While it was a more
common concept in the medical literature for a period, it started to become widespread in foreign
language teaching. In parallel with the increase in holistic-based techniques and methods, it has
strengthened its influence and presence by easily integrating into the field of education. Since it gives
an equal importance to the existing methods applied in education, it has started to be referred to as a
‘holistic approach’.

2. Holistic Education

Holistic education compherensively monitors, guides, controls and analyzes the process of
personal development at all cognitive and affective levels. The aim of holistic education is to take
people to the best and most beautiful points of their lives with a real experience of emotion and
excitement. In other words, it helps each person discover the inner potentiality and find true paths for
self-development in intellectual, emotional, social, physical, artistic, creative and spiritual aspects.
To achieve this goal, it handles with all the stages at cognitive and affective levels thoroughly. It is
certain that this can only be achieved by considering all the elements that make up the human being
together. Abraham Maslow states that holistic education matures people in all aspects and allows
them to always be at the highest level on the path to self-realization. Thus, human will be able to
develop their spiritual, intellectual, social, emotional, artistic, physical and creative potentiality [25,

p. 3].

Ron Miller affirms that holistic education is not strictly a specific technique or method, but a
paradigm or a set of fundamental assumptions or principles that can be applied in different ways. For
him, holistic education is a crucial intellectual movement and the synthesis of several sound
philosophical and pedagogical perspectives.

Listed below are the philosophies, psychologies, theories, trends, and worldviews that
essentially underpin holistic education. It should also be noted that articles and books are worth
writing about each of these extremely valuable resources that foster a holistic approach:

1. Philosophies

a. Perennial philosophy.
b. Life philosophy.
c. Integral philosophy.
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2. Psychologies
a. Transpersonal psychology.
b. Gestalt psychology.
3. Theories
a. Scientific theory.
b. System theory.
4. Trends
a. Globalist current.
b. Feminism movement.
5. Worldviews
a. Indigenous worldview.
b. Ecological worldview.

Those who think that the holistic education framework is large and broad enough to include
many different views and approaches argue that all of them are based on the principle of
‘interconnectedness’. The basic principle of holistic education is the principle of ‘wholeness’, which
argues that everything in the universe is connected with everything else. Everything that exists is
related in terms of ‘interdependence’ and ‘meaning’. The whole is something that is more than the
sum of its parts. This means that the whole consists of associative patterns that are not found in the
parts. Therefore, a phenomenon and event can never be understood in isolation [22, p. 44-46].

From this point of view, holistic education wants to take the person to the highest level where
human development takes place by considering all aspects including cognitive and affective areas. It
enables the individual to display the personal characteristics known as ‘best’ in his area of interest
and social environment, while aiming for the most comprehensive human development possible.
Thus, the capacities that together make up the human being are realized fully and simultaneously [81,
p. 21].

In such an educational atmosphere, the student positions himself as an active, participatory
and critical learner rather than an empty vessel filled with heaps of information, and takes care to stay
in this perspective. Students who take such a stance become more resistant to various local and global
scenarios in an ever-changing world.

Those who deal with the issue in this context, in a sense, define holistic education.
Accordingly, holistic education must accept the multiple dimensions of the human personality —
physical, intellectual, aesthetic, emotional and spiritual —and lead the individual to be fully integrated
into living on a harmonious planet [27, p. 227].

A comprehensive definition made by Ron Miller is quite useful and remarkable in this respect;
‘Holistic education is based on the premise that each individual finds identity, meaning, and purpose
in life through their commitment to society, the natural world, and spiritual values such as compassion
and peace. Holistic education expects young people to have a passionate love of learning as well as a
sincere and deep respect for life. Of course, this must happen through direct involvement in the
environment, not through an academic curriculum that packs the world into teaching packages.
Holistic education essentially contains a sense of wonder. Emphasizing cosmic education, Montessori
claims that if a young person feels that he is an active factor that has an important place in the unity
of the universe, learning will take place in the most natural way, almost magically and invitingly. A
holistic educator believes in the existence and benefits of many different learning ways and methods
to achieve this goal. He opposes the ‘one best way’ requirement and attaches equal importance and
value to all of them. He is also well aware of the fact that in certain situations, a method that is suitable
for some children may not be a good solution for other children due to different social and historical
reasons. The main skill of holistic education lies in meeting the different learning needs of human
beings who are constantly developing [17].
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The holistic way of thinking defines the child as a subject of education with special and elegant
words, emphasizing that his intelligence and ability are too complex to be calculated with standard
test scores, and that the perception of being an ordinary worker in the future will be considered as
unfair and disrespect to him. It prefers to be inclusive and integrative rather than making meaningless
and worthless definitions about people who have the potential to have a deep and rich meaning and
experience, by limiting their activities as if they are confined to a narrow framework. | t is seen that
holistic education owes its only power to its perception of the human being as a whole, its efforts to
produce solutions to all kinds of urgent needs and demands, and its determination to struggle against
problems with a strong belief without showing weakness.

3. The Basic Values and Concepts in Holistic Education

3.1. The Basic Values

Since education is a functional process that creates desired behaviors in the individual,
personal development is largely completed in the triangle of family, school and environment. For this
reason, it is possible to find traces of many values, each of which reflects an important personality
trait, in the behavior of the individual. In fact, in all education systems, values that have conceptual
equivalents have a very important place. Values such as relationships, integrity, the desire to
understand and learn, compassion, loyalty, and belief in self-worth play an important role in
maintaining behavioral efficiency. Moreover, these values are generally given to the students in a
planned manner through relationships at all levels. Because values, which cover all the social,
cultural, economic and scientific elements of a nation and consist of material and spiritual elements,
are in an active and continuous interaction with belief, education, family, society and close
environment.

3.2. The Basic Concepts

Especially in the 19th and 20th centuries, the educational methods and some techniques,
tactics and strategies developed and put into practice by the pioneers of holistic education, who
entered a new era in institutionalization, really show great differences. Among these names, who
made a breakthrough in the history of education with their pioneering works, and who ensured
keeping the universal consciousness always focused on the good and the truth thanks to their human-
centered educational approaches; Jean Jacques Rousseau (the Naturalist and Liberal Education),
Johann Heinrich Pestalozzi (the Contemporary Primary School), Friedrich Wilhelm August Froebel
(the Kindergarten Movement), Amos Bronson Alcott ( the Concept of Spiritual Education, John
Dewey (the Progressive Education Movement), Rudolf Steiner (the Waldorf Schools), Maria
Montessori (Montessori Schools), Alexander Sutherland Neill ( Summurhill or Freedom Schools),
Leo Tolstoy (Yasnaya Polyana School or Anarchist School Model), Camphill Movement, Sudbury
Valley School, Forest School, Krishnamurti Schools and Reggio Emilia Approach.

For example, Montessori proposed a ‘ready environment’ model that allows children to learn
at their own pace despite their readiness for certain emotional and intellectual stimuli, and often
includes special materials that they can use independently. Rudolf Steiner has designed the Waldorf
approach, which is based on intuitively understanding and comprehending the spiritual need that
arises at every stage of personal development, which his followers describe as ‘intuitive foresight,
foresight and knowing the futur’. Therefore, children in Waldorf schools are classified by age and
spend most of their time learning new things in group activities meticulously prepared and
implemented by teachers who have an intuitive understanding of children's personal characteristics
and immediate needs. As can be seen, Waldorf schools strongly oppose the realization of literacy,
especially in children under the age of 7, and focus on the development of imagination and artistic
expression, while Montessori education emphasizes empirical learning by focusing on real objects in
the environment and encourages the realization of literacy at an early age. On the contrary, some
holistic approaches (e.g., Quaker schools or 'neo-humanist’ education based on the teachings of
Prabhat Ranjan Sarkar, an Indian Tantric guru) embrace meditation, periods of quiet reflection, and
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daily life accounting or yoga and other focusing practices. Other holistic approaches, such as Reggio
Emilia, which is the first name that comes to mind when talking about the early childhood education
system, attach great importance to artistic expression and creativity. On the other hand, Krishnamurti
advised against such methods, stating that a loving, open and non-authoritarian relationship between
people would pave the way for real learning. He even stated that this view, which was agreed upon
by many parents and radical educators, who opposed the rigidly managed schools at that time and
joined the 'unschooled' or 'out-of-school' education movements and established ‘collective learning
centers' in different regions, would turn into a vigorous movement.

In this context, it would be very useful to take a look at these basic concepts that add a special
value and meaning to holistic education.

3.2.1. Spirituality or Human Spirituality

The concept of ‘spirituality’, in fact, started to be talked about more frequently after
Montessori's claim and discourse that there is a ‘spiritual embryo’ developing according to a divine
plan within every human being. In this context, it was especially emphasized that the most urgent and
important task of teachers is to remove all obstacles to this development as much as possible [20, p.
30-49]. For this reason, the concept of spirituality is known as the most fundamental factor that
actually constitutes the essence of holistic education and distinguishes it from all other alternative
education approaches [22, p. 46].

Arguing that holistic education tries to address individual development in all aspects including
intellectual, emotional, physical, social, aesthetic and spiritual, Jack Miller claims that the first five
principles are predominantly covered in the progressive and humanistic education curriculum, but the
spiritual dimension is neglected [16, p. 2]. In this context, it will be very useful to understand Dewey's
perception of spirituality. Surprisingly, Dewey identified the student's spirit as an important
component of the educational process. By defining spiritual experience, he stated that spirituality is
not just an element that reflects human experience, but rather it corresponds to ‘thought experience’,
which is accepted to be one of the most important factors in the education process and curriculum
[12, p. 146].

According to contemporary holistic educators, the child is born with some potentials that arise
naturally when the time and place comes during the development process. These potentials are
bestowed upon him from creation. For them, the role of education is to allow the child's self-
disclosure and development to occur gradually and naturally, so that these potentials can be
unleashed. From this point of view, Plato defines the reality of human and universe as two ultimate
beings in the context of soul and body. According to Plato, who argues that man is a spiritual being
associated with the universal life principle, the mind including all knowledge and wisdom, needs a
correct guide to reveal itself. In this context, the role of education is only to reveal this inner
knowledge [15, p. 2].

Rousseau, who has a strong and deep faith that human beings are inherently good, claims that
the child is absolutely good by nature and that his heart will naturally catch human virtue as long as
he stays away from faults and evils, prejudiced thoughts and harmful habits and is protected. He puts
the same emphasis as Froebel and Pestalozzi on revealing the inner potentials inherent in the child
through appropriate education and guidance [24, p. 2-4]. As a matter of fact, using a more religious
terminology, Froebel sees people as beings equipped with sacred qualities and tendencies and thus
reflecting a divine will, while he believes that education is a tool that reveals the divine aspect within
the person and enables him to reach pure consciousness. According to him, the purpose of education
is to encourage and guide the individual to become a conscious, thinking and perceiving person so
that he becomes the pure and perfect image of the divine inner self. Moreover, education should show
people the ways and meanings of achieving this goal [9, p.2].

With a similar approach, Tolstoy argues that the real meaning of human life is shaped by
religious understandings. He thinks that everything in the world develops towards perfection, and
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even that all humanity develops and becomes perfect just like a human being. According to Tolstoy,
the perfection of religion means making it easier to understand and explain all kinds of hidden
thoughts. Explaining and illuminating the dark spots of religious values and truths has been
successfully done and applied by the great thinkers of humanity from ancient times to the present. He
stated that religion ultimately has high truths in nature and must be purified from all the ugly and
ambiguous elements that naturally circulate over it like a dark cloud. He even specifically stated that
this is both an essential duty and one of the most beautiful and beneficial things that every human can
do [28, p. 46-47].

Pestalozzi, in his philosophy of education, contends that the inner self of the child contains a
unique inner power and states that education should always start from the child and be based on an
act of love. Because without love, he thinks, the inner forces in the child will never arise naturally.
Therefore, the role of the educator is to prevent any external influences that tend to interfere and
disrupt the child's natural process development [23].

3.2.2. Respect for Life and Nature

In holistic education, a very special attention is paid to the relationship of people with the
natural world. In the Enlightenment Period, where the mechanistic perspective was dominant, nature
was seen as an area that should be controlled by taking over and establishing absolute dominance
over it. In this way, all the resources that nature offers generously to human beings will be determined
and used in line with the endless ambitions and desires of people and societies. Contemporary holistic
educators, who strongly oppose this view and thought, deal with and try to understand the natural
world and the life in it with deep and great respect [7, p.245].

Therefore, all learning processes in a holistic system take place in a global context that requires
great attention. Holistic educators also make a special effort to strengthen global awareness and
respect for nature due to the increasing negative effects of environmental crises, which have a very
high cost of living, and in this context, they give their priority to the understanding of education. Ron
Miller reports that, unlike modern analytical, quantitative and control projects, holistic educators have
a deep respect for nature and life to be a constructive dissident voice in education. This means high
respect for the wisdom of creation in diversity, spontaneity and organic growth. Moreover, he puts
forward that the most meaningful and magnificent aspect of human experience goes far beyond a
grasp of utilitarian reason and economic development [18, p.22].

3.2.3. Interconnectedness

Every living organism in the universe is considered part of a complex web of life. Because
they form deep and strong bonds with each other, acting with a sense of mutual need to grow, develop
and maintain their lives. When a phenomenon avoids separation and disconnection in its relationship
with another phenomenon and prefers a closeness with a natural course, this relationship naturally
gains meaning and value. Therefore, a holistic view considers and evaluates these phenomena with
the logic of a broad set of relations, rather than categorizing them with a mere emphasis on difference
[11, p. 56-64].

Contemporary holistic educators strive to develop the perception and scope of wholeness,
interconnectedness, and integration in all areas of the curriculum. In the education system they
foresee, all young people, especially students, are well aware of the unity and interconnectedness
vision of the universe and can also comprehend the interdependence between the phenomenas. They
can also have a collective consciousness that all citizens should live in mutual peace, security and
peace in the world, which is a global village.

Holistic educators point out that learning occurs naturally and inevitably through one's
interaction with the world, establishing different connections and relationships, and thus constructing
new meanings. Above all, they claim that intelligence, thinking and learning are inseparable processes
and should be recognized as part of the unique, dynamic, versatile and functional capacity embedded
in human consciousness [4, p.29, 47].
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3.2.4. Wholeness

As a basic principle in holistic education, the existence of the principle of wholeness,
especially in educational institutions, and the necessity of a purposeful policy for the realization of
this were emphasized. Because with wholeness, each academic discipline offers a different
perspective as a contribution to the rich, complex and integrated structure of life. Holistic education
use effectively and constructively the newly emerged alternative views regarding reality and the
multiple methods used to access knowledge. Human development needs guidance and support not
only intellectually and professionally, but also physically, socially, morally, aesthetically, creatively
and spiritually - away from bigotry and conservatism. In addition to experiential reality, holistic
education takes into account the numerical mystery of life and the universe. Holism is based on the
assumption that everything in the universe is an interconnected and dependent integrated whole.
Moreover, this assumption of unity is directly opposed to the paradigm of separation and
fragmentation prevailing in the contemporary world [26, p. 84].

Ron Miller states that there are ‘five levels of wholeness’ [16, p. 2] that are crucial to holistic
education, as illustrated below:
The Whole Man in Every Way
Wholeness in Group and Society
Social Wholeness
A Whole Planet
Holistic Universe

®oo0 o

Conclusions

It is very difficult to give an easy general definition because there is no single source, leading
advocate, or main form of expression of the holistic education movement. According to a definition
that many holistic educators agree on, holistic education adopts a broad and accepted new perspective
on being human, more satisfying than traditional education, when dealing with educational issues.

Some advocates argue that the views central to holistic education are not new and should not
be time-related. Those who confirm that these are mostly used with concept of ‘wholeness’, which
represents the religious value judgments of humanity, argue that the holistic views and ideas are
basically inspired by pioneers such as Rousseau, Emerson, Pestalozzi, Froebel and recently
Krishnamurti, Steiner, Montessori, Jung, Maslow, Rogers, Paul Goodman, John Holt, Ivan Illich and
Paulo Freire.

Holistic education, with its current meaning and scope, first emerged in North America in the
mid-1980s and started to be accepted as a viable field of study. This new educational movement
emerged as a response and reaction to the mainstream education worldview, which was popular at
the time and commonly known as the Mechanical or Cartesian-Newtonian worldview. Holistic
education has chosen to challenge the fragmentary and reductionist assumptions that exist in the
mainstream education and culture system, rather than doing some necessary work to create an
education model. In other words, holistic education is the very basic worldviews or paradigms that
provide permanent improvements by interfering with the core structure of education. In a sense,
holistic education aims to instill a global vision of conscience, love and intelligence in people in order
to restore the moral and spiritual personality traits that have been neglected by the suppression of
mainstream education philosophy and worldview. From this point of view, holistic education tries to
find a new way of life for a person who is stuck between the contradictions of the scientist and
industrial society who claims to be modern and the Newtonian-Cartesian paradigm. For example,
while mechanical education produces a fragmented and disjointed scientific awareness in this process,
it imposes a serious limitation on students' abilities and causes them to encounter greater problems in
their lives. Holistic education includes a feature that embraces both the problems and needs of an
emerging new culture. It aims to provide a complete and integrated education that takes care of the
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intellectual, emotional, physical, social, aesthetic and spiritual needs of people. In this context,
holistic education, whose mission is to educate people to live responsibly in a sustainable cultural
environment, undoubtedly strives to raise universally conscious people with a vision of peace, love
and intelligence in the twenty-first century.

Holistic education includes many different philosophical tendencies and pedagogical
practices. In this respect, it represents an eclectic understanding that describes a more spiritual
worldview and encourages its development, rather than materialism, through its experiences and
acquisitions that include dynamic and holistic views. In this context, holistic education is a
comprehensive movement that deals not only with basic human skills, but also with life experience.
The educational experience in question encourages a more balanced development of different aspects
in the individual, primarily intellectual, physical, spiritual, emotional, social and aesthetic. Moreover,
it focuses on the relationship between the individual and other people, the natural environment, the
inner and outer world, emotion and reason, and different disciplines of knowledge or different ways
of knowing.
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Annotation: The research presented in this article was carried out in order to identify the
influence of cultural belonging on the social distances between host country and international
students from the Republic of Moldova. The data were collected by applying the Social Distance Scale
developed by Emory S. Bogardus. The sample consisted of 319 subjects, of which 159 (49.8%) are
international students, 160 (50.2%) - natives, aged between 18 and 35, representing various
countries, some of them with quite a different culture from that of the host country: People's Republic
of China, Democratic Republic of Congo, South Korea, Israel, Romania, Republic of Turkey,
Ukraine.

The use of the Bogardus scale indicated different social distances for domestic and
international students. Students from the host country (2.7), followed by those from Romania (3.3),
Ukraine (3.3), adopt the smallest distances of social contact with exponents of the other 7 countries.
Average social distances adopt students from lIsrael (3.6), Republic of Turkey (3.5), Democratic
Republic of Congo (3.8), South Korea (3.6), People’s Republic of China (3.5). We note that there are
differences in culture, denomination, but also in knowledge and experiences of communication with
the representatives of other countries. The variable "year of study" has an important role in
establishing social distances. With communication and getting to know another, social distances
become smaller.

The social distances between international students and the local population are within the
average range, which means that they did not experience serious relationship problems. Secondly,
even if cultural differences influence social distances, some of the international students, coming from
countries with different cultural and confessional characteristics from that of the Republic of
Moldova, do not radically distance themselves from the local population, they are open to
communication and relationships with students from countries with a culture similar to that of the
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host country - Romania and Ukraine. It seems that the most important factor in maintaining social
distances is communication differences. Engaging both native and international students in
curricular and extracurricular activities can determine them to enjoy mutually beneficial
experiences. Furthermore, universities should not only develop superficial internationalization
policies, but ensure that all students are involved so that they can contribute to them.

Adnotare: Cercetarea prezentata in acest articol a fost realizata in scopul identificarii
influentei apartenentei culturale asupra distantelor sociale dintre studentii tarii-gazda si cei
internationali din Republica Moldova. Datele au fost colectate prin aplicarea Scalei distantei sociale
elaborata de Emory S. Bogardus. Esantionul a intrunit 319 de subiecti, dintre care 159 (49,8%) sunt
studenti internationali, 160 (50,2%) — autohtoni, cu varsta cuprinsa intre 18 si 35 de ani,
reprezentdnd diverse tari, unele din acestea cu 0 cultura destul de diferita de cea a tarii-gazda:
Republica Populara Chinezd, Republica Democratica Congo, Coreea de Sud, Israel, Romania,
Republica Turcia, Ucraina.

Utilizarea scalei Bogardus a indicat la distante sociale diferite pentru studentii autohtoni si
internationali. Cele mai mici distante sociale cu exponentii celorlalte 7 tari adopta studentii din tara-
gazda (2,7), urmati de cei din Romdnia (3,3), Ucraina (3,3). Distante sociale medii adopta studentii
din Israel (3,6), Republica Turcia (3,5), Republica Democratica Congo (3,8), Coreea de Sud (3,6),
Republica Populara Chineza (3,5). Remarcam ca se manifesta diferentele de culturd, confesie, dar si
de cunostinte si experiente de comunicare cu reprezentantii altor tari. Variabila ,,an de studii” are
un rol important in stabilirea distantelor sociale. Odata cu comunicarea si cunoasterea de altul,
distantele sociale devin mai mici

Distantele sociale intre studentii internationali si populatia locala sunt in limitele mediei,
ceea ce inseamnd cd acestia nu au intdmpinat probleme grave de relationare. In al doilea rand, chiar
daca diferentele culturale influenteaza distantele sociale, o parte din studentii internationall,
provenind din tari cu specific cultural si confesional diferit de cel al Republicii Moldova, nu se
distanteaza cardinal de populatia locala, sunt deschisi pentru comunicare §i relatii cu studentii din
tarile cu 0 cultura asemanatoare cu cea din tara-gazda — Romania si Ucraina. Pare ca cel mai
important factor in mentinerea distantelor sociale sunt diferentele de comunicare. Angajarea
studentilor atdt autohtoni cdt si internationali in activitati curriculare si extracurriculare ii poate
determina sa se bucure de experiente reciproc avantajoase. Mai mult, universitatile nu ar trebui sa
dezvolte doar politici superficiale de internationalizare, ci sa se asigure ca toti studentii sunt
implicati, astfel incadt sa poata contribui la acestea.

Keywords: Social distance scale, social distance, students from the host country, international
students, university internationalization policies.

Cuvinte-cheie: Scala distantei sociale, distanta sociald, studenti din tara-gazda, studenti
internationali, politici universitare de internationalizare.

Introducere

Distanta sociald se defineste ca ,,diferenta perceputa si evaluata intre persoane sau grupuri,
prin raportare la un criteriu (o caracteristica a personalitatii sau a grupului, pozitia n ierarhie, un mod
de comportare etc.)” [25, p. 177], si este unul dintre cele mai de succes concepte din psihosociologia
internationala. Utilizata intens astdzi in studiile privind rapoartele interumane mediate de
apartenentele la etnie, clasa, sex, statut, vizand multe alte tipuri de relatii, distanta sociala este cel mai
adesea masurata prin aplicarea Scalei distantelor sociale Bogardus sau a variantelor modificate ale
acesteia.

Termenul ,,distanta sociald” a fost propus de Park in 1924 [18]. Park definea distanta sociala
ca fiind ,,0 Incercare de a reduce la termeni masurabili gradele si nivelele de Intelegere si intimitate
care caracterizeaza in general relatiile personale si sociale” [18, p. 339]. Conform opiniei lui Park,
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distanta sociald este un atribut al prejudecatii, dar nu se refera in totalitate la aceasta. Park a definit
prejudecatile ca un tip specific de reactie sociala la distanta pe care indivizii umani o mentin 1n raport
cu un anumit grup, fatd de care ei incearcd In mod instinctiv si spontan sa o mentind. Prejudecata,
conform opiniei lui Park, este mai degraba o fortd conservatoare decat agresiva, o Incercare de a
mentine o anumita ordine sociald si distantele sociale pe care se bazeaza aceasta ordine. Deoarece pot
fi distinse diverse nivele de manifestare ale distantei sociale, Park a afirmat ca acest concept poate fi
masurat, pentru a identifica atitudinile sociale subtile care reprezinta fortele stabilizatoare, spontane
asupra carora domind ordinea socialda” [18, p. 344].

Dezvoltand ideile Iui Park, Bogardus [7] a creat un instrument pentru masurarea distantel
sociale. Acest instrument, Scala distantelor sociale, a constat din sapte optiuni de raspuns si o lista a
grupurilor etnice sau rasiale. Respondentilor li s-a cerut sa selecteze optiuni de raspuns in raport cu
sentimentele lor fatd de fiecare dintre grupurile etnice sau rasiale propuse. Optiunile de raspuns
elaborate de Bogardus au fost concepute in forma de scala care masura gradul de intimitate sau
distanta sociald mentinuta de respondenti in raport cu grupurile prezentate. Primul raspuns reflecta
cea mai micd distanta sociala, cel de-al saptelea — cea mai mare. Cele sapte alegeri constau in
urmatoarele grade de intimidate, admise in raport cu exponentii altor grupuri sociale: 1) rudenie prin
casatorie; 2) anturaj apropiat, in calitate de prieteni, colegi; 3) in calitate de vecini, locuire pe aceeasi
scara sau stradd; 4) colegi de profesie in aceeasi tard; 5) cetateni ai tarii date; 6) turisti in tara data; 7)
exclusi pentru tara datd. Desi formularea variantelor de raspuns a fost actualizata ulterior [5], scala
folosita actualmente are in esentd acelasi format ca si cea originala. Utilizata pana in prezent, metoda
este apreciata ca fiind una din cele mai valide pentru masurarea atitudinilor sociale [4; 17].

Tema distantei sociale este abordata si in raport cu adaptarea studentilor internationali. In
studiul realizat de Sato si Hodge [21] se ajunge la concluzia cd distanta sociala coreleaza cu
confruntdrile academice. Opt studenti japonezi Inmatriculati intr-o universitate americana au avut
mari asteptari de a-si imbunatati competentele de limba engleza prin dezvoltarea de prietenii cu
studentii americani. Rezultatele au aratat ca toti au simtit ca nu erau bine pregatiti pentru a stapani
continutul si cunostintele academic, folosind limba engleza invatata superficial in cadrul unor cursuri.
Primul studiu a surprins faptul ca toti participantii se asteptau sa dezvolte relatii sociale sau prietenii
cu studentii americani, iar dupa un an de studii i-au evaluat pe tinerii autohtoni care si-au exprimat
interesul fata de cultura japoneza ca fiind cei mai de incredere si mai prietenosi. Totodata, participantii
la cercetare au mentionat ca ei Insisi au manifestat distanta fata de studentii de origine americana, fapt
care le-a creat bariere de adaptare si i-a facut sa simtd anxietate culturald. O conditie a distantei
sociale, mentionata de respondenti, a fost diferenta culturala, cunostintele reduse despre istoria si
cultura tarii-gazda.

In cadrul altei cercetiri [16] distanta sociald a fost identificati in calitate de predictor al
adaptarii studentilor internationali la mediul academic. Alte studii au sustinut idea unui raport de
interdependenta dintre distanta culturala si adaptarea studentilor internationali [10; 23]. De exemplu,
C. Ward si A. Kennedy [26] au realizat 16 studii transversale legate de adaptarea socio-culturala a
locuitorilor si rezultatele au aratat ca similitudinea culturald si/ sau etnica a fost asociata cu o adaptare
mai buna. In concordanti cu aceste constatiri, Suanet si Van de Vijver [23] au aritat ci distanta
culturala a fost esentiala in Intelegerea experientelor studentilor internationali, evaluarea acesteia in
intervale mari s-a asociat cu o adaptare psihologica insuficienta, interactiuni mai slabe cu cetatenii
tarii-gazda. In cadrul cercetirii efectuate in Rusia autorii au observat ci studentii proveniti din
Georgia, Uzbekistan si Ucraina (tari cu o culturd apropiatd de cea rusd) au raportat cea mai mica
distantd culturald perceputa, mai putin stres si mai multe interactiuni cu cetatenii tarii-gazda. Studentii
proveniti din Republica Populard Chineza si Iran (tarile care au culturi diferite de cea rusd) au raportat
o distantd culturald mai mare, mai mult stres si mai multe contacte sociale cu conationalii, comparativ
cu cele realizate cu cetatenii din tara-gazda. Era evident ca distanta sociala mai mica a ajutat studentii
sa se adapteze mai bine la tara-gazda.
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T. Furukawa [10] a gasit un rezultat similar in cercetarea efectuata cu studenti japonezi aflati
la studii in 23 de tari diferite ale lumii. Cu cat a fost relatata o distanta sociala mai mare dintre Japonia
si tara-gazda, cu atdt mai inalte au fost rezultatele relatate la stresul psihologic si mai joase la
adaptarea sociala.

Un studiu calitativ realizat de Zhai [27] a identificat ca studentii internationali au confruntat
trei aspecte semnificative legate de procesul lor de adaptare: ajustarea la sistemul educational,
diferentele culturale si competenta lingvistica.

Alte studii au remarcat relatia dintre distanta sociala si alte variabile legate de procesul de
adaptare. De exemplu, cand au fost inregistrati indici Tnalti ai distantei sociale (distanta mare), s-a
relatat o interactiune defectuoasa cu societatea-gazda [8], manifestare mai evidentd a stresului
aculturatiei [20], un numar redus de abilitati culturale si dificultdti academice mai multe [2].

Material si metoda

Cercetarea prezentatd 1n acest articol a fost realizatd in scopul identificarii influentei
apartenentelor culturale asupra distantelor sociale adoptate de studentii din tara-gazda si cei
internationali din Republica Moldova.

In cadrul investigatiei am cautat raspunsuri la cateva intrebari.

1. Sunt dificultatile lingvistice o cauza a distantelor sociale mari, pe care le mentin studentii
internationali fatd de cetatenii tarii-gazda?

2. Asigurd asemandrile culturale apropierea sociald a studentilor internationali?

3. Pot fi anumite particularitati ale culturii de apartenenta o conditie a distantarii de populatia
tarii-gazda?

4. Sunt orientati studentii autohtoni catre micsorarea distantelor cu cei internationali?

Datele au fost colectate prin aplicarea Scalei distantei sociale elaborata de Emory S. Bogardus
[6]. Septimiu Chelcea a adaptat scala pentru prima datda in Romania si a calculat indicele distantei
sociale si indicele calitatii contactelor sociale [9]. Scala indica la indici ai distantelor de contact social
precum: acceptarea in calitate de rude apropiate prin casatorie (scor 1,0), de prieteni apropiati (2,0),
vecini de stradd (3,0), colegi de ocupatie — serviciu, scoald, facultate (4,0), cetdteni ai tarii (5,0),
turisti, vizitatori ai tarii (6,0), excludere a intrarii in tard (7,0).

Pentru prelucrare statistici am folosit metodele t-Student de comparare a mediilor pentru
esantioane independente, Testul t-Student pentru comparare-perechi, Testul Wilcoxon si testul de
comparare multipla Tukey.

Esantionul a intrunit 319 de subiecti, dintre care 159 (49,8%) sunt studenti internationali, 160
(50,2%) — autohtoni, cu varsta cuprinsa intre 18 si 35 de ani, media — 21,5 ani, majoritatea avand 18-
24 ani (309 - 96,9%). Dintre acestia, 102 (32%) sunt barbati, 217 (68%) — femei. Studentii
internationali au fost selectati ca reprezentand diverse tari, unele din acestea cu 0 culturd destul de
diferita de cea a Republicii Moldova: Republica Populara Chineza (16 — 10,1%), Republica
Democratica Congo (29 — 18,2%), Coreea de Sud (11 — 6,9%), Israel (23 — 14,5%), Romania (36 —
22,6%), Republica Turcia (14 — 8,8%), Ucraina (30 — 18,9%). Au fost selectati studenti de la patru
ani de studii: anul pregatitor pentru studentii internationali (studentii din Republica Moldova — din
cadrul Programului de formare a competentelor generale) — 11 (3,4%), anul 1 — 96 (30,2%), anul Il —
106 (33,2%), anul 111 — 106 (33,2%). Pentru calcule statistice studentii de la anul pregatitor au fost
intruniti intr-un grup cu cei de la anul 1, astfel fiind create 3 loturi de respondenti dupa anul de studii.
Selectia s-a facut in cadrul Universitatii Libere Internationale din Moldova.

Rezultate si discutii

Utilizarea scalei Bogardus a indicat la distante sociale diferite pentru studentii autohtoni si
internationali (Figura 1).
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B DS cu cetdtenii Republicii Moldova

B DS cu cetatenii Ucraineti

B DS cu cetdtenii Turciei
DS cu cetitenii Coreei

33 34 54 33

B DS cu cetatenii Romaniei
DS cu cetétenii Israelului

B DS cu cetatenii Congo
DS cu cetatenii Chinei

33 32 33

3,8

3 2,9

2,6 26 27

18 19

Studentii autohtoni

Studentii internationali

Figura 1. Distantele sociale ale studentilor internationali si autohtoni

Studentii autohtoni denotd medii prin care 1i accepta pe cetdtenii altor tari in calitate de prieteni
apropiati si vecini, studentii internationali — de vecini si colegi. Compararea mediilor (Tabelul 1) a
indicat la diferente statistic semnificative dintre distantele sociale in majoritatea cazurilor, in afara de
cele acceptate 1n raport cu cetitenii din Coreea de Sud, Republica Populard Chineza, Republica
Democratica Congo, fata de care si studentii autohtoni au demonstrat distante mai mari, probabil

reiesind din slaba cunoastere a acestor tari si a exponentilor lor.

Tabelul 1. Compararea mediilor statistice ale distantelor sociale adoptate de studentii autohtoni

s

internationali
t-test for Equality of Means
t df Sig. | Mean Std. | 95% Confidence
(2- | Differe | Error Interval of the
tailed)| nce | Differe Difference

nce Lower | Upper

DS - cetatenii | Equal variances assumed 12,816 | 317 ,000 [1,69992| ,13264 |1,43896 | 1,96088
RM Equal variances not assumed | 12,786 | 199,306 | ,000 |1,69992| ,13296 |1,43774|1,96210
DS - cetatenii | Equal variances assumed 6,439 317 ,000 | ,82256 | ,12775 | ,57121 |1,07391
Romania Equal variances not assumed | 6,427 |239,790| ,000 | ,82256 | ,12798 | ,57046 |1,07467
DS - cetatenii | Equal variances assumed 7,224 317 ,000 | ,99949 | ,13835 | ,72729 |1,27169
Ucraina Equal variances not assumed | 7,211 [232,599| ,000 | ,99949 | ,13861 | ,72640 |1,27258
DS - cetatenii | Equal variances assumed 4,386 317 ,000 | ,70177 | ,16000 | ,38697 |1,01657
Israel Equal variances not assumed | 4,380 |258,916| ,000 | ,70177 | ,16024 | ,38623 |1,01731
DS - cetatenii | Equal variances assumed 4,571 317 ,000 | ,68982 | ,15093 | ,39288 | ,98676
Turcia Equal variances not assumed | 4,562 |236,987| ,000 | ,68982 | ,15120 | ,39195 | ,98768
DS - cetatenii | Equal variances assumed -,842 317 ,400 |-,11785| ,13988 | -,39306 | ,15736
Congo Equal variances not assumed | -,842 |282,450| ,401 |-,11785| ,14003 |-,39348 | ,15779
DS - cetatenii | Equal variances assumed ,359 317 , 720 | ,05185 | ,14433 | -,23211 | ,33581
Corea Equal variances not assumed | ,359 |302,225| ,720 | ,05185 | ,14442 | -,23236 | ,33605
DS - cetatenii | Equal variances assumed 3,063 317 ,002 | 51124 | ,16692 | ,18284 | ,83964
China Equal variances not assumed | 3,058 |258,105| ,002 | ,51124 | /16716 | ,18206 | ,84042

Variabila ,,an de studii” are un rol important in stabilirea distantelor de contact social. Odata
cu comunicarea si cunoasterea de altul, distantele sociale devin mai mici (Figura 2). Studentii din
primul an de studii admit distante sociale mici cu cetdtenii Republicii Moldova, Romaniei, Ucrainei,
Israelului (rude si prieteni apropiati), medii — cu cei ai Republicii Turcia si Republicii Democratice
Congo (vecini), mai Tnalte — cu cei din Republica Populara Chineza si Coreea de Sud (colegi de
serviciu). Distantele se modifica la anul II si la anul III de studii. Se maresc la anul II si III distantele
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sociale cu cetdtenii Republicii Moldova, Romaniei, Ucrainei, Israelului, Republicii Turcia, desi se
pastreaza 1n aceleasi intervale, cu exceptia Israelului, unde acceptarea se referd la activitatea in acelasi
mediu. Se micsoreaza distantele sociale cu cetatenii din Republica Democraticd Congo, Republica
Populara Chineza si Coreea de Sud.

B DS cu cetatenii Republicii Moldova B DS cu cetatenii Romaniei
B DS cu cetatenii Ucrainei DS cu cetatenii Israelului
B DS cu cetatenii Turciei B DS cu cetatenii Congo
DS cu cetatenii Coreei DS cu cetatenii Chinei
3,8
35" 35,36
" 32 3233 3.2
282931 2,931 3 3.1
2,5
123 II I2I3I I22I22I II
Anii 0-1 Anul 2 Anul 3

Figura 2. Distantele sociale ale studentilor de la ani de studii diferiti

Distantele sociale se modifica semnificativ, fiind atestate diferente Intre studentii de la anul 1,
2 si 3 in acceptarea mai favorabila a cetatenilor din Republica Democratica Congo, Coreea de Sud,
Republica Populara Chineza, mai putin favorabila — din Israel, Republica Turcia. Mediile dintre cele
trei grupe difera: distanta sociala a studentilor fatda de cetatenii Israelului 1 si 3, 3 si 3 (p=0,36), de
cetdtenii Republicii Turcia, dintre 1 512 (p=0,015), 1 51 3, 2 s1 3 (p=0,007), ai Republicii Democratice
Congo — 1 si 2 (p=0,002), 2 si 3 (p<0,001), din Coreea de Sud — dintre 1 si 2, 1,3 (p=0,05), din
Republica Populard Chineza — 1 si 2 (p=0,025), 1 si 3, 2,3 (p=0,009).

Tabelul 2. Compararea mediilor statistice ale distantelor sociale adoptate de studentii de la diversi

ani de studii

Multiple Comparisons - Tukey HSD

Dependent Variable () An_studii| (J) An_studii| Mean Difference (I-J)| Std. Error|  Sig.
Distanta sociald cu cetatenii | 1 -,50785 18849 020
din Republica Turcia i I ,50785" ,18849 ,020
Distanta sociala cu cetétenii ! L -46306° 16827 017
din Re,publica Democratica | I ’46306: 16827 017
Congo 11 ,56604* ,16867 ,003

" 1 -,56604 ,16867 ,003

Distanta sociald cu cetétenii I ,53994" ,20518 ,024
din Republica Populard | 53994" 20518 | 024
Chineza

Distantele sociale ale studentilor internationali cu cetatenii Republicii Moldova variaza de la
acceptarea in calitate de prieten apropiat (studentii din Romania, Ucraina), la vecin (din Republica
Turcia, Coreea de Sud, Republica Democraticd Congo), prieten si vecin (din Israel si Republica
Democratica Congo), si coleg de studii sau serviciu (din Israel si Republica Populara Chineza).
Coeficientul mediu (3,1) — acceptarea cetatenilor Republicii Moldova in calitate de vecin, indica la
apropierea studentilor internationali de reprezentantii tarii-gazda (Figura 3).
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Romaéania  Ucraina Israel Turcia Congo Coreea China Total

Figura 3. Distantele sociale ale studentilor internationali fatd de cetatenii Republicii Moldova

Distanta sociale medie a studentilor din Republicii Moldova, exponenti ai tarii-gazda, este cea
mai micd (2,5), aproximativ aceeasi fiind calculatd pentr cetatenii altor tari — 2,7. Cele mai mici
distante sociale sunt adoptate fatd de de cetdtenii din Romania (1,8) si Ucraina (1,9), care ilustreaza
acceptarea in calitate de rude si prieteni, urmati de cei din Israel (2,6), Republica Turcia (2,7) — de
vecini, cele mai mari distante fiind in raport cu cetdtenii din Coreea de Sud (3,2), Republica
Democratica Congo (3,3) si Republica Populara Chineza (3,3) — de colegi de studii sau serviciu
(Figura 4).

] ] i i i

Romaénia  Ucraina Israel Turcia Congo Coreea China Total
Moldova

Figura 4. Distantele sociale ale studentilor din Republica Moldova

In scop de analizi mai detaliatd a rezultatelor am identificat diferite alegeri, pe care le-au
efectuat respondentii, stabilind numeric si procentual indicarea la diverse intervale ale distantei
sociale.

Comunitatea de limba si cultura cu Romania face aproape similare distantele sociale acceptate
fata de cetatenii acestei tari si cei ai Republicii Moldova. Analiza frecventelor indica ca si cetdtenii
Romaniei sunt acceptati in calitate de ruda apropiata prin casatorie de cétre 41,3% din respondenti
(77,5% pentru Republica Moldova), de prieteni apropiati — 38,7% (respectiv, 16,3%), de vecini de
strada, scara — 20% (respectiv 6,3%).

In raport cu cetitenii Ucrainei sunt adoptate de studentii participanti la cercetare urmatoarele
distante: distanta 1,0 (rude apropiate prin casatorie) — 33,8%, distanta 2,0 (prieteni apropiati) — 41,9%,
distanta 3,0 (vecini) — 23,1%, 4,0 (colegi) — 1,3%.

Desi distantele sociale cu cetdtenii Israelului difera, majoritatea optiunilor la fel se centreaza
pe primele 4 dimensiuni: 1,0 — 5,6%, 2,0 — 53,1%, 3,0 — 26,9%, 4,0 — 10%, 5,0 (cetateni ai Republicii
Moldova) — 2,5%. Este foarte mic numarul celor care exclud comunicarea cu cetatenii Israelului —
1,9%.

Aproape aceeasi situatie se atesta si in distantele sociale cu cetatenii Republicii Turcia: 1,0 —
6,3%, 2,0 — 39,4%, 3,0 — 35,6%, 4,0 — 17,5%, 5,0 — 1,3%.

In raport cu cetitenii Republicii Democratice Congo, la fel, nu se atesta excluderi, acestia fiind
acceptati la urmatoarele distante sociale: 1,0 — 1,3%, 2,0 — 25%, 3,0 — 31,3%, 4,0 — 32,5%, 5,0 —
8,8%, 6,0 (turisti in Republica Moldova) — 1,3%.

Distantele sociale cu cetatenii din Coreea de Sud (cum s-a specificat in chestionar, reiesind
din reprezentanta acestei tari prin studentii de la Universitatea Libera Internationald din Moldova) s-
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au calculat in urmatorul mod: 1,0 — 1,3%, 2,0 — 28,1%, 3,0 — 32,5%, 4,0 — 26,9%, 5,0 — 6,9%, 6,0 —
3,1%, dar si 7,0 (exclusi) — 1,3%.

Distantele sociale cu cetatenii Republicii Populare Chineze s-au distribuit intr-un mod
asemanator celui precedent: 1,0 — 1,3%, 2,0 — 21,9%, 3,0 — 39,4%, 4,0 — 27,5%, 5,0 — 5,6%, 6,0 —
3,1%, 7,0 — 1,3%.

La compararea mediilor (Testul t-Student pentru comparare-perechi) se atesta diferente
semnificative intre distantele sociale pe care le acceptd studentii din Republica Moldova fata de
cetdtenii propriei tari si de cei din alte tari (p<0,01). Nu se atestd diferente intre distantele sociale
acceptate pentru cetdtenii din Romania si Ucraina, Republica Democratica Congo, Coreea de Sud si
Republica Populara Chineza.

Distanta sociale medie a studentilor din Roméania este de 3,0 — vecin de scard, strada,
aproximativ aceeasi fiind calculatd pentru cetétenii altor tari — 3,3. Cele mai mici distante sociale sunt
adoptate fata de cetatenii din Republica Moldova (2,7) si Ucraina (2,8) — acceptarea in calitate de
prieten si vecin, fatd de cetatenii Israelului (3,4), Republicii Turcia (3,2), Republicii Democratice
Congo (3,1), din Coreea de Sud (3,6), Republicii Populare Chineze (3,9) — fiind calculata acceptarea
in calitate de colegi de studii sau serviciu (Figura 5).
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Figura 5. Distantele sociale ale studentilor din Roménia fata de cetatenii altor tari

Studentii din Romania apreciaza ca foarte mica distanta de cetdtenii propriei tari (1,0).

In raport cu cetitenii tarii-gazda sunt adoptate de studentii din Roméania urmitoarele distante:
distanta 1,0 — 22,2%, distanta 2,0 — 27.8%, distanta 3,0 — 30,6%, 4,0 — 8,3%, 5,0 — 5,6%, dar si
excluderea completa (7,0) — 5,6%.

In raport cu cetdtenii Ucrainei sunt adoptate de studentii participanti la cercetare urmatoarele
distante: distanta 1,0 — 5,6%, distanta 2,0 — 36,1%, distanta 3,0 — 30,6%, 4,0 — 27,8%.

Distantele sociale cu cetatenii Israelului sunt mai mari decat in cazurile precedente, dar
majoritatea optiunilor se centreaza pe dimensiunile de acceptare: 1,0 —5,6%, 2,0 — 25%, 3,0 — 36,1%,
4,0 — 5,6%, 5,0 (cetateni ai Romaniei) — 11,1%, 6,0 — 13,9%. Doar o persoana exclude comunicarea
cu cetatenii Israelului — 1,9%.

Aproape aceeasl situatie se atestd si in distantele de contact social:

— cu cetatenii Republicii Turcia: 1,0 — 5,6%, 2,0 — 30,6%, 3,0 — 30,6%, 4,0 — 19,4%, 5,0 —
5,6%, 6,0 — 2,8%, 7,0 — 5,6%;

— cu cetatenii din Coreea de Sud: 2,0 — 16,7%, 3,0 — 44,4%, 4,0 — 16,7%, 5,0 — 11,1%, 6,0 —
5,6%, 7,0 — 5,6%;

— cu cetatenii Republicii Populare Chineze: 2,0 — 36,1%, 3,0 — 16,7%, 4,0 — 11,1%, 5,0 —
8,3%, 6,0 — 16,7%, 7,0 — 11,1% (mai multi exclud posibilitatea comunicarii).

In raport cu cetitenii Republicii Democratice Congo nu se atesti excluderi, acestia fiind
acceptati la distante sociale mai apropiate: 2,0 — 25%, 3,0 — 41,7%, 4,0 — 27,8%, 5,0 — 5,6%.

Prin compararea mediilor (Testul Wilcoxon) se atesta diferente semnificative intre distantele
sociale pe care le accepta studentii din Romania fata de cetatenii propriei tari si de cei din alte tari
(p<0,01). Nu se atesta diferente intre distantele sociale acceptate pentru cetdtenii din Republica
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Moldova si Ucraina, Israel, Republica Turcia, acestea fiind diferite cu cele pentru Republica
Democratica Congo (p<0,03), Coreea de Sud (p=0,03) si Republica Populard Chineza (p<0,01).
Distantele acceptate fatd de cetdtenii din Ucraina sunt la fel de apropiate, precum pentru cei din
Republica Moldova, Republica Turcia si Republica Democraticd Congo, dar diferite fatd de cele
pentru cetatenii din Israel (p<0,05), Coreea de Sud (p<0,01) si Republica Populara Chineza (p<0,01).
In relatiile cu cetatenii Turciei se adopta distante similare cu cele acceptate pentru cetitenii din Israel,
Republica Democraticd Congo, Coreea de Sud si Republica Populara Chineza. In relatiile cu cetitenii
Republicii Democratice Congo se adopta distante similare cu cele acceptate pentru cetatenii din
Ucraina, Republica Turcia, Coreea de Sud, dar diferite pentru exponentii din Republica Populara
Chineza (p<0,03). Distantele adoptate in raport cu cetatenii din Coreea de Sud nu se deosebesc
semnificativ de cele adoptate fatd de cetdtenii din Turcia, Israel, Republica Democratica Congo si
Republica Populara Chineza, la fel fiind si in cazul cetatenilor din Republica Populara Chineza.

Studentii din Romania se distanteaza mai mult de exponentii altor tari, decét cei din Republica
Moldova, oferind prioritate comunicarii cu compatriotii. Urmatoarele, cele mai apropiate distante,
sunt cu cetdtenii Republicii Moldova, Ucrainei, Republicii Turcia si Republicii Democratice Congo.

Distanta sociale medie a studentilor din Ucraina este de 3,0 — vecin de scara, strada,
aproximativ aceeasi fiind calculatd pentru cetdtenii altor tari — 3,3. Cele mai mici distante sociale sunt
adoptate fatd de cetatenii din Republica Moldova (2,3) si Romania (2,5) — acceptarea in calitate de
prieten si vecin, fatd de cetatenii Israelului (3,3), Republicii Turcia (3,3), Republicii Democratice
Congo (3,3), din Coreea de Sud (3,8), fiind calculatd acceptarea in calitate de colegi de studii sau
serviciu, Republicii Populare Chineze (4,5) — de cetatean al Ucrainei (Figura 6).
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Figura 6. Distantele sociale ale studentilor din Ucraina fata de cetatenii altor tari

Studentii din Ucraina apreciaza ca foarte mica distanta de cetatenii propriei tari (1,0), aceasta
fiind diferita semnificativ de distantele adoptate in raport cu cetatenii altor tari (p<0,001).

In raport cu cetitenii tirii-gazda sunt adoptate de studentii din Ucraina urmitoarele distante:
distanta 1,0 — 26,7%, distanta 2,0 — 40%, distanta 3,0 — 26,7%, dar si excluderea completa (7,0) —
6,7%. In compararea statistici nu se atesti diferente de distantare cu cetitenii Romaniei, in restul
cazurilor sunt calculate diferente semnificative (p<0,01).

In raport cu cetitenii Romaniei sunt adoptate de studentii participanti la cercetare urmitoarele
distante: distanta 1,0 — 3,3%, distanta 2,0 — 40%, distanta 3,0 — 56,7%. La fel precum in analiza
precedenta nu se atesta diferente de distantare de cetatenii Republicii Moldova, in restul cazurilor
sunt calculate diferente semnificative (p<0,01).

Distantele sociale cu cetdtenii Israelului sunt mai mari, dar se centreazd pe dimensiunile de
acceptare: 1,0 — 6,7%, 2,0 — 26,7%, 3,0 — 20%, 4,0 — 36,7%, 6,0 — 6,7%. O singura persoana exclude
comunicarea cu cetdtenii Israelului — 3.3%. Compararea statistica indicd la diferente statistic
semnificative intre distantele sociale alese pentru cetatenii Republicii Moldova (p=0,01) si Romaniei
(p<0,01), dar si Republicii Populare Chineze (p<0,01). Acestea sunt asemandtoare cu distantele
sociale acceptate:
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— pentru cetatenii Republicii Turcia: 1,0 — 3,3%, 2,0 — 36,7%, 3,0 — 20%, 4,0 — 20%, 5,0 —
10%, 6,0 — 3,3%, 7,0 — 6,7%, diferite de cele alese pentru cetdtenii Republicii Moldova (p<0,01),
Romaniei (p<0,02), Republicii Populare Chineze (p<0,01);

— pentru cetatenii Republicii Democratice Congo: 2,0 — 20%, 3,0 — 30%, 4,0 — 40%, 5,0 —
10%, fara sa se indice la distante foarte apropiate si de excludere. Sunt calculate diferente
semnificative Intre distantele sociale cu cetatenii Republicii Moldova (p<0,01), Romaniei (p<0,01),
Republicii Populare Chineze (p<0,01)

Sunt asemanatoare distantele sociale:

— cu cetatenii din Coreea de Sud: 2,0 — 16,2%, 3,0 — 30%, 4,0 — 26,7%, 5,0 — 16,7%, 6,0 —
3,3%, 7,0 — 6,7%;

— cu cetatenii Republicii Populare Chineze: 2,0 — 6,7%, 3,0 — 10%, 4,0 — 36,7%, 5,0 — 26,7%,
6,0 — 13,3%, 7,0 — 6,7%, desi apropierea domina pentru sferele serviciului comun si acceptarea in
calitate de cetateni ai Ucrainei.

Distantele sociale pentru aceste doua tari nu se deosebesc, desi in cazul acceptarii relatiilor cu
cetatenii Republicii Populare Chineze sunt mai mari in raport cu toate celelalte alegeri.

Distanta sociale medie a studentilor din Israel este de 3,3 — vecin de scara, strada si coleg,
aproximativ aceeasi fiind calculatd pentru cetdtenii altor tari — 3,6. Cele mai mici distante sociale sunt
adoptate fata de de cetatenii din Republica Turcia (3,0), cele mai mari — ai Republicii Populare
Chineze (4,3) (Figura 7).
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Figura 7. Distantele sociale ale studentilor din Israel fata de cetatenii altor tari

Studentii din Israel apreciaza ca foarte mica distanta de cetdtenii propriei tari (1,1), aceasta
fiind diferita semnificativ de distantele adoptate in raport cu cetatenii altor tari (p<0,001).

In raport cu cetitenii tarii-gazda sunt adoptate urmitoarele distante: distanta 1,0 — 4,3%,
distanta 2,0 — 17,4%, distanta 3,0 — 34,8%, 4,0 — 17,4%, 5,0 — 17,4%, 6,0 — 4,3%, excluderea completa
(7,0) — 4,3%. Prin comparare statisticd nu se atesta diferente in distantele cu cetatenii Romaniei, in
restul cazurilor sunt calculate diferente semnificative (p<0,01).

In raport cu cetitenii Romaniei sunt adoptate de studentii participanti la cercetare urmitoarele
distante: distanta 2,0 — 4,3%, distanta 3,0 — 60,9%, distanta 4,0 — 26,1%, 7,0 — 8,7%. Domina evident
acceptarea in calitate de vecin si coleg.

Distantele cu cetdtenii Republicii Turcia sunt cele mai mici: 1,0 — 8,7%, 2,0 — 34,8%, 3,0 —
30,4%, 4,0 — 13%, 5,0 — 4,3%, 6,0 — 8,7%.

Distantele sociale cu cetdtenii Ucrainei sunt mai mari, se centreazd pe dimensiunile de
acceptare: 2,0 — 26,1%, 3,0 — 26,1%, 4,0 — 21,7%, 5,0 — 17,4%. Doua persoane exclud comunicarea
cu cetdtenii Ucrainei — 8,7%. Aceste distante sunt asemdnatoare cu cele identificate in relatiile:

— cu cetatenii Republicii Democratice Congo: 2,0 — 13%, 3,0 — 26,1%, 4,0 — 34,8%, 5,0 —
17,4%, 7,0 — 8,7%j;

— cu cetdtenii din Coreea de Sud: 2,0 — 8,7%, 3,0 — 43,5%, 4,0 — 34,8%, 5,0 — 8,7%, 7,0 —
4,3%, fara a se indica la apropiere prin rudenie.

Cele mai mari distante sunt calculate in raport cu cetdtenii Republicii Populare Chineze: 2,0
—13%, 3,0 — 26,1%, 4,0 — 17,4%, 5,0 — 17,4%, 6,0 — 13%, 7,0 — 13%
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Compararea distantelor sociale cu cetatenii altor tari in multe cazuri nu identifica diferente
semnificative, acestea fiind inregistrate doar in evaluarea apropierii de cetatenii Republicii Turcia si
ai Ucrainei, Republicii Democratice Congo, Republicii Populare Chineze (p<0,01), tari fata de care
sunt adoptate cele mai mari distante.
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Figura 8. Distantele sociale ale studentilor din Republica Turcia fata de cetatenii altor tari

Distanta sociale medie a studentilor din Turcia este de 3,2 — vecin de scara, strada si coleg,
aproximativ aceeasi fiind calculatd pentru cetdtenii altor tari — 3,5. Cele mai mici distante sociale sunt
adoptate fata de cetatenii din Republica Moldova (3,0), Romania (3,1), Israel (3,4), cele mai mari —
ai Republicii Populare Chineze (4,0), din Coreea de Sud (3,9) (Figura 8).

Si studentii din Republica Turcia apreciaza ca foarte mica distanta de cetdtenii propriei tari
(1,0), calculele statistice indicand la diferenta semnificativa de distantele adoptate in raport cu
cetdtenii altor tari (p<0,001). Distantele sociale cu cetatenii din alte tari nu difera semnificativ.

In raport cu cetitenii tirii-gazda sunt adoptate urmatoarele distante: distanta 1,0 — 21,4%,
distanta 2,0 — 21,4%, distanta 3,0 — 14,3%, 4,0 — 21,4%, 5,0 — 21,4%.

In raport cu cetitenii Romaniei sunt adoptate de studentii participanti la cercetare urmatoarele
distante: distanta 2,0 — 57,1%, distanta 3,0 — 21,4%, distanta 4,0 — 7,1%, 7,0 — 14,3%. Domina evident
acceptarea in calitate de prieten si vecin, desi sunt si cazuri de excludere a raporturilor cu cetatenii
Romaniei.

Distantele sociale cu cetatenii Ucrainei sunt mai mari, desi se centreaza pe dimensiunile de
acceptare: 2,0 — 35,7%, 3,0 — 28,6%, 4,0 — 14,3%, 5,0 — 7,1%. Doua persoane exclud comunicarea cu
cetatenii Ucrainei — 14,3%.

Distantele cu cetatenii Israelului sunt aproximativ aceleasi: 1,0 — 7,1%, 2,0 — 21,4%, 3,0 —
28,6%, 4,0 — 21,4%, 5,0 — 14,3%, 7,0 — 7,1%.

Au aproximativ aceeasi valoare distantele de contact social:

— cu cetdtenii Republicii Democratice Congo: 2,0 — 7,1%, 3,0 — 35,7%, 4,0 — 42,9%, 5,0 —
7,1%, 7,0 — 7,1%;

— cu cetatenii din Coreea de Sud: 2,0 — 14,3%, 3,0 — 21,4%, 4,0 — 50%, 7,0 — 14,3%;

— cu cetatenii Republicii Populare Chineze: 2,0 — 21,4%, 3,0 — 28,6%, 4,0 — 21,4, 6,0 — 14,3%,
7,0 — 14,3%.
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Figura 9. Distantele sociale ale studentilor din Republica Democratica Congo fata de cetatenii
altor tari
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Distanta sociale medie a studentilor din Republica Democrata Congo este de 3,4 — vecin de
scara, strada si coleg, aproximativ aceeasi fiind calculata pentru cetatenii altor tari — 3,8. Cele mai
mici distante sociale sunt adoptate fata de de cetatenii din Republica Moldova (3,2), Romania (3,0),
Ucraina (3,2), cele mai mari — din Republica Populara Chineza (4,8), Republica Turcia (4,4), Israel
(4,3) (Figura 9).

Studentii din Republica Democraticda Congo apreciaza ca foarte mica distanta de cetatenii
propriei tari (1,0), aceasta fiind diferitd semnificativ de distantele adoptate in raport cu cetatenii altor
tari (p<0,001). Distantele sociale cu cetatenii din alte tiri nu diferd semnificativ in cazul celor
apreciate mai apropiat — Republica Moldova, Romania, Ucraina, Coreea de Sud, si mai distantat —
Israel, Republica Turcia, Republica Populara Chineza, intre aceste doua grupe fiind calculate
diferente statistic semnificative.

In raport cu cetatenii tarii-gazda, Romania, Ucraina si Coreea de Sud sunt adoptate cele mai
mici distante de contact:

—din Republica Moldova: 1,0 — 6,9%, 2,0 — 31%, 3,0 — 27,6%, 4,0 — 24,1%, 7,0 (excludere)

—10,3%;

— din Roménia: 2,0 — 34,5%, 3,0 — 37,9%, 4,0 — 24,1%, 7,0 (excludere) — 3,4%;

—din Ucraina: 2,0 — 37,9%, 3,0 — 34,5%, 4,0 — 13,8%, 5,0 — 6,9%, 7,0 (excludere) — 6,9%;

— din Coreea de Sud: 2,0 — 17,2%, 3,0 — 41,4%, 4,0 — 31,1%, 5,0 — 6,9%, 7,0 (excludere) —
3.4%.

Cele mai frecvent impartasite distante se refera la prietenie, vecinatate, activitate in cadrul
aceluiasi grup de studii sau profesional.

Pentru celelalte trei tari au fost indicate distante sociale mai mari, care constau mai frecvent
in acceptarea in calitate de vecin, coleg, cetdtean al aceleiasi tari:

— cu cetdtenii din Israel: 2,0 — 13,8%, 3,0 — 17,2%, 4,0 — 27,6%, 5,0 — 17,2%, 6,0 — 13,8, 7,0
(excludere) — 10,3%;

— cu cetatenii din Republica Turcia: 2,0 — 17,2%, 3,0 — 17,2%, 4,0 — 24,1%, 5,0 — 10,3%, 6,0
— 13,8, 7,0 (excludere) — 17,2%;

— cu cetatenii din Republica Populard Chineza: 3,0 — 3,4%, 4,0 — 48,3%, 5,0 — 31%, 6,0 —
3,4%, 7,0 (excludere) — 13,8%.
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Figura 10. Distantele sociale ale studentilor din Coreea de Sud fata de cetatenii altor tari

Distanta sociale medie a studentilor din Coreea de Sud este de 3,3 — vecin de scard, strada si
coleg, aproximativ aceeasi fiind calculatd pentru cetatenii altor tiri — 3,6. Cele mai mici distante
sociale sunt adoptate fatd de de cetdtenii din Republica Populara Chineza (1,9), Republica Moldova
(2,9), cele mai mari — din Republica Populara Congo (4,5), Ucraina (4,4), Israel (4,0) (Figura 10).

Studentii din Coreea de Sud apreciaza ca foarte mica distanta de cetdtenii propriei tari (1,0),
aceasta fiind diferitd semnificativ de distantele adoptate in raport cu cetatenii tuturor celorlalte tari
(p<0,001). Distanta fatd de cetatenii Republicii Populare Chineze (1,9) este cea mai apropiatad si
semnificativ diferitd de cele adoptate in raport cu cetdtenii din alte tari - (p<0,01). Este apropiata
distanta relatata in raport cu cetdtenii Republicii Moldova, aceasta difera semnificativ de cele fata de
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cetdtenii din Ucraina (p<0,01) si Republica Democratici Congo (p<0,03). In analiza altor distante
sociale nu se atesta diferente statistic semnificative.

In raport cu cetatenii tarii-gazdi, Romaniei si ai Republicii Populare Chineze sunt adoptate
cele mai mici distante de contact:

— cu cetatenii din Republica Moldova: 2,0 — 36,4%, 3,0 — 36,4%, 4,0 — 27,3% - se referd la
prietenie, vecinatate, activitate in cadrul aceluiasi grup de studii sau profesional;

— cu cetatenii din Romania: 2,0 — 9,1%, 3,0 — 72,7%, 7,0 (excludere) — 18,2% - se refera la
prietenie, vecindtate;

— cu cetdtenii din Republica Populara Chineza: 1,0 — 27,3%, 2,0 — 54,5%, 3,0 — 18,2% - se
referd la rudenie, prietenie, vecinatate.

In raport cu cetatenii altor tari sunt adoptate distante de contact medii si peste medie:

— cu cetatenii din Ucraina: 3,0 — 27,3%, 4,0 — 45,5%, 5,0 — 9,1%, 7,0 (excludere) — 18,2%;

— cu cetatenii din Israel: 2,0 — 36,4%, 3,0 — 18,2%, 4,0 — 9,1%, 6,0 — 18,2%, 7,0 (excludere)
—18,2%;

— cu cetatenii din Republica Turcia: 2,0 — 18,2%, 3,0 — 36,4%, 4,0 — 18,2%, 6,0 — 18,2%, 7,0
(excludere) — 9,1%;

— cu cetatenii din Republica Democratica Congo 2,0 — 18,2%, 3,0 — 36,4%, 4,0 — 18,2%, 6,0
—18,2%, 7,0 (excludere) — 9,1%.

In acest grup de tari au fost indicate distante sociale mai mari, care se refera la acceptarea in
calitate de vecin si coleg.

Distanta sociale medie a studentilor din Republica Populara Chineza este de 3,2 — vecin de
scara, strada si coleg, aproximativ aceeasi fiind calculata pentru cetatenii altor tari — 3,5. Cele mai
mici distante sociale sunt adoptate fata de de cetdtenii din Coreea de Sud (2,0) si Romania (3,1), cele
mai mari — din Republica Populara Congo (3,9), Republica Turcia (4,3) (Figura 11).
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Figura 11. Distantele sociale ale studentilor din Republica Populara Chineza fata de cetatenii altor
tari

Studentii din Republica Populara Chineza apreciaza ca foarte mica distanta de cetatenii
propriei tari (1,0), aceasta fiind diferitd semnificativ de distantele adoptate in raport cu cetatenii
tuturor celorlalte tari (p<0,001). Distanta fatd de cetatenii din Coreea de Sud (2,0) este cea mai
apropiatd si semnificativ diferitd de cele adoptate in raport cu cetatenii din alte tari (p<0,01). Deosebiri
semnificative se atesta si intre distanta fata de cetatenii Republica Turcia si cei din Republica
Moldova, Romania, Ucraina (p<0,03). in distantele sociale oferite celorlalte tari nu se atesta diferente
statistic semnificative.

In raport cu cetitenii tarii-gazda, din Coreea de Sud, Romania si Ucraina sunt adoptate cele
mai mici distante de contact:

— cu cetdtenii din Coreea de Sud: 1,0 — 25%, 2,0 — 50,0%, 3,0 — 25% - se refera la rudenie,
prietenie, vecinatate;

— cu cetatenii din Republica Moldova: 1,0 — 12,5%, 2,0 — 18,8%, 3,0 — 25%, 4,0 — 12,5%, 5,0
—12,5%, 7,0 — 18,8%, se refera la un spectru larg de relatii, desi nu evitd atitudinea de excludere;
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— cu cetatenii din Romania: 2,0 — 43,8%, 3,0 — 37,5%, 4,0 — 6,3%, 7,0 (excludere) — 12,5%,
se refera prioritar la prietenie si vecinatate;

— cu cetatenii din Ucraina: 2,0 — 18,8%, 3,0 — 31,3%, 4,0 — 37,5%, 7,0 (excludere) — 12,5%,
se referd mai mult la acceptarea in calitate de vecin si coleg.

In raport cu cetatenii altor tari sunt adoptate distante de contact medii si peste medie:

— cu cetatenii din Israel: 2,0 — 31,3%, 3,0 — 18,8%, 4,0 — 31,3%, 5,0 — 6,3%, 6,0 — 6,3%, 7,0
(excludere) — 6,3%;

— cu cetatenii din Republica Turcia: 3,0 — 31,3%, 4,0 — 31,3%, 5,0 — 18,8%, 6,0 — 12,5%, 7,0
(excludere) — 6,3%;

— cu cetatenii din Republica Democratica Congo 2,0 — 6,3%, 3,0 — 31,3%, 4,0 — 37,5%, 5,0 —
18,8%, 7,0 (excludere) — 6,3%.

In acest grup de tari au fost indicate distante sociale mai mari, care se referd mai frecvent la
acceptarea in calitate de vecin si coleg.

Cele mai mici distante sociale cu exponentii celorlalte 7 tari adoptd studentii din tara-gazda
(2,7), urmati de cei din Romania (3,3), Ucraina (3,3). Distante sociale medii adopta studentii din Israel
(3,6), Republica Turcia (3,5), Republica Democratica Congo (3,8), Coreea de Sud (3,6), Republica
Populara Chineza (3,5). Remarcdm cd distantele sociale sunt influentate de diferentele de culturd,
confesie, dar si cunostintele despre alte culturi si experientele de comunicare cu reprezentantii altor
tari.

Relatia dintre studentii autohtoni si internationali a devenit, datorita procesul de
internationalizare a Tnvatamantului superior, unul dintre cele mai importante subiecte din literatura
psihologica. Distantele sociale gasesc explicatie in diverse cercetiri. De exemplu, abilitétile
lingvistice sunt abordate ca un factor important in stabilirea de prietenii interculturale si interactiuni
de succes. Mai multe studii [3; 15] au mentionat ca studentii intdmpind dificultati in relatiile cu
personalul si colegii din cauza cunoasterii insuficiente a limbii. Studentii autohtonii, la fel, indica la
competenta lingvistica slaba a studentilor internationali si considerd ca aceasta afecteaza negativ
interactiunea si integrarea lor sociala [13]. Pe langd bariera lingvistica dintre studentii locali si
internationali, diverse studii au stabilit cd trdsaturile de personalitate influenteaza prieteniile
interculturale [22]. Peifer si Yangchen [19] au examinat personalitatea ca o variabild a competentei
interculturale a studentilor, extraversia si agreabilitatea fiind factori importanti in interactiunea
sociala. Extraversia a fost apreciatd drept o calitate care contribuie la initierea si mentinerea
contactelor interculturale si in alte studii [1; 14].

Diferenta culturald s-a dovedit a fi un alt factor care influenteaza relatia dintre studentii locali
si internationali [24]: cum afirma cercetarile, daca studentii internationali sunt radical diferiti de cei
locali din punct de vedere cultural si etnic, vor confrunta singuratatea si excluderea [28].

Politicile universitare de internationalizare sunt un alt factor in formarea si calitatea
prieteniilor intre studentii locali si internationali [3], implicarea institutionald fiind necesara pentru a
diferentele culturale si trasaturile de personalitate distincte sunt esentiale pentru instituirea distantelor
in relatiile dintre studentii locali si internationali, iar politicile universitare pentru studentii
internationali prezinta un instrument important pentru a depasi aceste trei bariere si pentru a sprijini
si promova bunele relatii.

Concluzii
Desigur ca relatiile sociale bune cu cetatenii din tara-gazda imbunatitesc performanta
studentilor internationali. Dar instaurarea unor asemenea relatii, dupa cum am mentionat mai sus, se
loveste de un sir de dificultiti. Inainte de a mentiona problemele de relatic ale studentilor
internationali cu colegii si in general cu cetitenii tarii-gazda mentionim citeva momente pozitive. In
primul rand, distantele sociale Intre studentii internationali si populatia locala s-au dovedit a fi, in
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mare parte, in limitele mediei, ceea ce inseamnd cd acestia nu au intampinat probleme grave
relationale. In al doilea rand, chiar daca diferentele culturale influenteazi sociale, o parte din studentii
internationali provenind din tari cu specific cultural si confesional diferit de cel al Republicii
Moldova, nu se distanteaza cardinal de populatia locala, sunt deschisi pentru comunicare si relatii cu
studentii din tarile cultural asemanatoare cu Republica Moldova — Romania si Ucraina.

Majoritatea studentilor internationali invata in primul an de aflare in Republica Moldova una
din doud limba — limba romand sau rusa, fiind inmatriculati la studii universitare cu o cunoastere
elementara a limbii de predare, astfel fiind diminuate problemele lingvistice. Studentii locali si
cadrele didactice sunt dispusi s le acorde ajutor in depdsirea barierelor lingvistice.

Pare cd cel mai important factor in mentinerea distantelor sociale sunt diferentele de
comunicare. De exemplu, in Republica Popularda Chineza si Coreea de Sud este acceptat un stil de
comunicare mult mai cald si respectuos cu persoanele din alte tari, fapt care nu se remarca si in
Republica Moldova. Procesul de individualizare, care are loc in randul tinerilor contemporani din
Republica Moldova, pare sa-i distantele pe studentii din Coreea de Sud si Republica Populara
Chineza.

Angajarea studentilor atdt autohtoni, cat si internationali 1n activitati curriculare si
extracurriculare 1i poate determina sd se bucure de experiente reciproc avantajoase. Mai mult,
universitatile nu ar trebui sa dezvolte doar politici superficiale de internationalizare, ci sa se asigure
ca toti studentii sunt implicati in procesul de internationalizare, astfel incat sd poatd contribui la
acesta.

Desigur ca prieteniile interculturale sunt adesea intelese intr-un mod pragmatic de ambele
grupuri de studenti. In timp ce studentii locali beneficiaza de experientele sociale si emotionale ale
acestei relatii, studentii internationali beneficiaza de suport academic, in special de sprijin lingvistic.

Existd si numeroase beneficii sociale, cum ar fi cresterea diversitatii culturale a universitatilor
si diversificarea mediului de cercetare si invatare. In plus, studentii internationali isi formeaza in
universitatea gazda noi idei si abilitati de cercetare. Cand se intorc in tara lor de origine, diversifica
relatiile diplomatice, sociale si economice cu tara care i-a gazduit in timpul studiilor universitare.

In consecintd, stabilirea de prietenii intre studentii locali si internationali contribuie
semnificativ la procesul de internationalizare in sistemul de invatdmant universitar al tarii.
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Annotation: In cognitive psychology, the term metacognition draws attention to the role of
the subject itself in knowledge, in its awareness, by calling for self-control, self-appreciation and self-
improvement of one's own cognition. The author Joitd claims that it influences through the awareness
of the organization of the cognitive field, of the way of structuring the situation by shaping the
subject’s belief that he will be able to fulfill, solve the task and even control his own behavior, that is,
he will become self-efficient. Self-efficacy (self-efficacy) as a result qualitative aspect is a
manifestation of the conception and evaluation made by the student, regarding his knowledge, skills,
abilities, difficulties in solving the problem, his willingness and the possibility of solving it.

Researcher llut in his work demonstrates that students anticipate their performances, redefine
their proposed standards, schedule their overcoming of obstacles, strengthen their intrinsic
motivation, adapt their expectation of success, self-regulate their mode of action and become aware
of the role of the quality of their own contribution in the solution. If there is a close connection
between self-efficacy and performance, the level of projects to solve problems/situations, of decisions
made, then self-efficacy must become an important educational objective of cognitive training. So the
intervention will be on the self, the current level of metacognition, to achieve improvement and
correction.

Adnotare: In psihologia cognitivi termenul de metacognitie atrage atentie asupra rolului
subiectului insusi in cunoastere, in constientizarea ei, prin apelul la autocontrol, autoapreciere §i
autoperfectionare a cognitiei proprii. Autoarea Joita sustine ca influenteaza prin constientizarea
organizarii campului cognitiv, a modului de structurare a situatiei prin conturarea credintei
subiectului ca va putea indeplini, rezolva sarcina si chiar isi va controla comportamentul propriu,
adica va deveni autoeficient. Autoeficacitatea (self-efficacy) ca aspect calitativ rezultat este o
manifestare a conceptiei § ievaluarii facute de catre elev, cu privire la cunostintele, priceperile,
abilitatile, dificultatile sale in rezolvarea problemei, la vointa si posibilitatea rezolvarii.

Cercetatorul Ilut in lucrarea sa demonstreaza ca elevii isi anticipeaza performantele, isi
redefines standardele propuse, isi programeaza invingerea obstacolelor, isi intaresc motivatia
intrinseca, isi adapteza expectanta succesului, isi autoregleaza modul de actiune §i constientizeaza
rolul calitatii contributiei proprii in rezolvare. Daca se constata stransa legatura intre eficacitate de
sine §i performanta, nivelul proiectelor de rezolvare a problemelor/situatiilor, al deciziilor luate,
atunci eficaciatea de sine trebuie sa devina un obiectiv educativ important informarea cognitiva.
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Deci, interventia va fi asupra sinelui, nivelului actual al metacognitiei, pentru a se ajunge la
imbunatatire §i corectare.

Keywords: Self-efficacy, educational climate, outcome expectations, physiological factors,
social modeling, social persuasion, academic performance.

Cuvinte-cheie: Autoeficienta, climat educational, expectante privind rezultatul, factori
fiziologici, modelarea sociala, persuasiunea sociala, performanta academica.

Introducere

Omul incearcad sa controleze evenimentele care 11 afecteaza viata. Aceasta tentativa de control
este vizibild in majoritatea activitatilor intreprinse, producand beneficii personale si sociale.
Incapacitatea de a controla evenimentele determina o stare de incertitudine care, In multe cazuri,
poate duce la stiari de teamd, ingrijorare, apatie si depresie. Predictibilitatea si controlul
evenimentelor duc la o adaptare adecvata si rapida. Cu cat cineva reuseste sa influenteze mai bine
mediul inconjurdtor, cu atat reuseste sd 1l structureze mai bine dupa placul si nevoile sale.
Convingerile legate de capacitatile si abilitatile individului influenteaza eficacitatea cu care acesta
isi controleaza si manipuleaza gandurile, sentimentele, motivatiile si actiunile. Astfel, ele au un
impact puternic asupra rezultatelor actiunilor intreprinse, devenind un factor important in succesul
sau esecul scolar si n planificarea carierei. Convingerile despre sine si abilitatile proprii ajung sa
indeplineasca o functie de autoreglare. Aceasta 1i permite individului sa isi directioneze actiunile si
sa actioneze asupra mediului Inconjurator. Judecand cine suntem (Constiinta si Stima de sine), ce
suntem capabili sa realizam (Eficacitatea de sine), ce vrem si ce putem sa devenim in viitor (Sinele
posibil), intreprindem mereu comparatii sociale [1]. Explicit sau implicit, din dorinta proprie sau
indemnati de alfii (in special de cei apropiati), comparam succesele sau insuccesele noastre cu cele
ale semenilor, dar si constelatia trasaturilor de personalitate si a planurilor de viitor. Intr-o lume in
care dominatia barbatilor este astdzi luata ca axioma indubitabild (indeosebi in ideologiile feministe),
functioneaza totusi, si prin fenomenul compararii sociale, ceea ce H. Goldberg numeste efectul
suicidal al eforturilor exacerbate ale barbatilor de a se afirma social. Or, la aceasta contribuie de
multe ori si presiunile familiei (in special ale sotiei), care face afirmatii comparative de genul: ,,- Uite
ce casa frumoasa gi-a construit prietenul nostru!”, ,,- De ce colegul tau, si nu tu, a fost promovat?”’
etc. [3]. In acest sens, din teoria comparirii sociale, elaborati de L. Festinger, putem identifica
factorii de influenta a nivelului de autoeficacitate personala, in baza celor trei postulate fundamentale
[10]:

1. Oamenii simt nevoia sa evalueze opiniile si abilitatile lor la modul corect.

2. In lipsa unor standarde fizice directe (obiective), se evalueaza pe ei insisi prin comparatie
cu alti oameni.

3. Oamenii preferd, de reguld, sa se compare cu cei similari lor, de aceeasi conditie. Oamenii
se compara cu semenii lor pentru a dobandi informatii cat mai complete si mai exacte despre ei insisi,
indiferent daca acestea favorizeaza sau nu imaginea de sine. Comparatia sociala are deci scopul de
autoevaluare corectd. Ea nu are loc doar in virtutea unei curiozitdti epistemologice - chiar daca si
acest motiv conteazd -, ci din ratiuni pragmatice. Cautand si primind semnale de mare acuratete de
la ceilalti si constatand unele laturi deficitare ale persoanei si conduitei tale, vei adapta diferite
strategii de protectie a sinelui si de imbunatatire a eului. In al doilea rand, pe linia celor afirmate mai
sus, comparatia cu semenii, fie ea si neintenfionatd, da nastere unor motive si tehnici in vederea
mentinerii evaluirii de sine (a conceptiei si stimei de sine prezente si a sinelui posibil) [dupa 9]. In
procesul constructiei de sine, oamenii se transforma in fiinte creatoare, nu doar in simpli receptori ai
influentelor exterioare, care asimileaza si cresc, ci evolueaza, devenind din ce in ce mai constienti de

gandire de tip vizionar, prin asa-numitul simt al unei ,,misiuni specialel, dupa cum afirmau E. Gruber
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si K. Bodeker, o determinare de a-si implica intregul potential energetic, indrazneala si un nivel inalt
de aspiratii.

Material si metoda

Cerinta primordiala impusad de catre societatea contemporana fatd de sistemul educational
constd in formarea la tdnara generatie a abilitatilor de aplicare practicd a cunostintelor acumulate.
Pentru satisfacerea acestei cerinte nu este suficient sd introducem schimbari doar la nivel de
continuturi si metode de instruire, dar si sa asiguram un climat educational favorabil dezvoltarii
comportamentelor de succes. Deoarece asa caracteristici cum sunt increderea in sine, respectul de
sine, sentimentul propriei eficiente determind in mare masura performanta si succesul in viata,
consideram oportuna cercetarea factorilor care influienteazd formarea lor. Sentimentul propriei
eficiente la un nivel inalt ajuta si la controlarea stresului si prevenirea depresiei in Situatii periculoase.
Sursele sentimentului propriei eficiente se regdseste in mare masurd in experientele trecute ale
oamenilor si in istoricul intaririlor. Experientele de succes, mai ales cand sunt intarite prin
persuasiune sociala, reprezintad o sursd importantd a unui sentiment pozitiv al propriei eficiente.
Scopul cercetarii practice constd in determinarea factorilor de formare a sentimentului propriei
eficiente si impactului lor asupra starii de bine a adolescentilor.

Pentru realizarea scopului propus, au fost stipulate urmatoarele obiective: nivelul propriei
eficiente va corela pozitiv cu performanta academicad acceptatd ca variabild ce reflectd experienta
personald; nivelul studiilor parintilor ca unul din factori de modelare sociala va corela pozitiv cu
nivelul propriei eficiente a adolescentilor; perceptia starii generale de bine ca indicator a starii
fiziologice se raporteaza pozitiv nivelulului propriei eficiente; climatul educational de sustinere a
autonomiei elevului asigurat de pedagogi (acceptat ca element de persuasiune sociala) va determina
pozitiv nivelul perceptiei eficientei proprii.

In lucrarea de fata, pentru redarea continutului teoretic a fost utilizati metoda analiticd de
cercetare. Pentru realizarea cercetarii empirice au fost aplicate urmatoarele instrumente de cercetare
si anume: ancheta demograficd; registrele performantei academice ale elevilor; chestionarul pentru
determinarea nivelului eficientei proprii, elaborat de catre Ralf Schwarzer si Mattias Jerusalem [10];
chestionarul de apreciere a climatului educational elaborat de Edward Deci [5]; indicatorul starii
generale de bine, chestionar elaborat de OMS, varianta anului 1999 [9]. Prelucrarea datelor empirice
s-a realizat prin aplicarea programului de analiza statisticd SPSS.

Rezultate si discutii
Modelul cercetarii experimentale, care permite o mai buna conturare a structurii ei, este redat in
figura 1:

Climatul educational
asigurat de profesori

Reusita academica Studiile parintilor

AUTOEFICIENTA

Starea de bine

Figura 1. Modelul cercetarii factorilor autoeficientei
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Cercetarea s-a realizat in liceu. Subiecti ai cercetairii au fost elevii clasei XII in numar
total de 34, dintre care 11 fete si 23 baieti. Varsta participantilor variaza intre 16 si 19 ani,
varsta medie constituie 17.79 (devierea standarda .545). Prezentim in forma de diagrama
structura esantionului in functie de gen.

Majoritatea elevilor (29), traiesc cu ambii parinti si doar cinci trdiesc cu un singur parinte. Ce
tine de studiile parintilor, 18 sunt cu studii superioare si 16 cu studii medii. In diagrama prezentata
mai jos este redatd structura esantionului cercetat in baza criteriului reusitei academice.

Rezultate si interpretiari ai factorilor formarii si dezvoltarii sentimentului propriei
eficiente la adolescenti. Primul pas in analiza datelor obtinute in rezultatul aplicarii chestionarelor
selectate a constat in calcularea scorurilor medii pentru variabilele cercetdrii pe intreg esantion.
Scorurile medii si devierile standard sunt reflectate in tabelul de mai jos.

Tabelul 1. Scorurile medii ale variabilelor cercetarii

Media Devierea Std. N subiecti
Reusita academica clasa IX 8.6703 .65206 34
Reusita academica clasa X 8.4079 79750 34
Reusita academica clasa XI 8.5994 .85327 34
Reusita academica clasa XII 8.6142 .85274 34
Climatul educational si sustinerea 67.21 13.706 34

autonomiei oferita de profesori

Autoeficienta 32.33 3.129 34
Perceptia starii de bine 17.61 2.633 34

in baza datelor medii prezentate in tabel putem concluziona ci liceienii inregistreazi o reusita
academica suficient de Tnaltd si stabila pe parcursul a patru ani de studiu. Nivelul perceptiei eficientei
proprii este destul de Tnalt (M=25), ceea ce indica dispozitia lor pentru sarcini mai complexe, ceia ce
inseamna ca ei sunt dispusi sa investeasca efortul necesat si sd persevereze 1n atingerea scopului
propus. Ce tine de perceptia climatului educational si sustinerii autonomiei de profesori putem
mentiona cd scorul este de nivel mediu (M=60), fapt ce demonstreaza ca trebuintele psihologice ale
liceenilor in decursul activitatilor instructionale sunt relativ satisfacute, ei sunt suficient de implicati
in activitdtile instructionale din clasa, traiesc emotii pozitive si o stare generala de bine. Media
scorului obtinut pe scala Perceptiei starii de bine indicad un nivel putin peste medie, ceea ce indica o
dispozitie relativ pozitiva, vitalitate si interes suficient fata de ceea ce se petrece in jur. Desi, este
necesar de mentionat, ci acest nivel nu este suficient de inalt pentru varsta respectiva. In vederea
testdrii ipotezelor formulate am recurs la metoda corelatei nonparametrice. Aceasta metoda indica
relatia dintre doud sau mai multe variabile reiesind dintr-un anumit coeficient de corelatie r, care este
o valoare cantitativa, ce variaza intre (-1 si +1), unde valorile extreme presupun o relatie perfecta intre
variabile in timp ce 0 inseamna o lipsa totala de relatie liniard. O interpretare mai adecvata a valorilor
obtinute se face prin compararea rezultatului obtinut cu anumite valori prestabilite in tabele de
corelatii in functie de numarul de subiecti, tipul de legatura si pragul de semnificatie dorit.

Tabelul 2. Corelatia dintre nivelul autoeficientei si reusita academica

Performanta academica
cl. IX cl. X cl. XI cl. XII
Autoeficienta Coeficient de corelatie .019 .086 146 112
Sig.(1-tailed) 459 314 205 263
N 34 34 34 34

Inainte de a formula concluzia privind confirmarea sau infirmarea primei ipoteze de lucru
potrivit careia “nivelul propriei eficiente va corela pozitiv cu performanta academica acceptatd ca
variabila ce reflecta experienta personald”, am incercat sd determinda anumite tendinte (fie si
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nesemnificative) in raport cu asocierea nivelului autoeficientei si reusitei academice. In acest scop
am divizat grupul in doud subgrupuri in functie de reusita academica (si nu in functie de nivelul
eficientei; deoarece scala nu specifica praguri ale nivelelor, iar mediana egala cu 25, nu permite acest
lucru, toti subiectii raportand scoruri mai mari de valoarea medianei). Primul subgrup include liceenii
cu reusita academicd mai mare sau egald cu 9, al doilea subgrul este format din liceeni cu reusita
academica mai micd sau egala cu 8.

Raportul dintre reusita academica si autoeficienta

32.3
32.2
32.1 32.28
—
32 | 3205 Ii
31.9

reusita academica =9 reusita academica =8

| O autoeficienta |

Figura 2. Raportul dintre reusita academica si nivelul autoeficientei

Din diagrama reiese ca existd o tendinta pozitiva dintre cresterea nivelului autoeficientei si
reusitei academice (desi potrivit analizei statistice raportul dintre doua variabile nu este semnificativ).
Din cele expuse concluzionam ca prima ipotezd de bazd este confirmatd, desi constientizim
necesitatea unor studii suplimentare pe un esantion mult mai mare.

Pentru verificarea celei de a doua ipoteza de lucru, potrivit careia “nivelul studiilor parintilor
ca unul din factori de modelare sociala va corela pozitiv cu nivelul propriei eficiente a
adolescentilor”, am aplicat metoda corelatiei nonparametrice, care a indicat lipsa unei corelatii
semnificative intre aceste doud variabile. Totusi, inainte de a concluziona despre confirmarea sau
infirmarea ipotezei, am comparat media studiilor parintilor pentru cele doua subgrupe formate in baza
reusitel academice.

Tabelul 3. Valoarea medie a variabilelor cercetarii in functie de reusita academica

Parinti studii* N de copii in familie Autoeficienta
Reusita academica >9 1.07 2.07 32.28
Reusita academica <8 1.8 2.5 32.05

Din datele tabelului observam tendinta pozitiva dintre studiile pdarintilor si nivelul
autoeficientel, ceea ce vine sa confirme cea de a doua ipotezd de lucru (cu conditia extinderii
esantionului cercetarii, care posibil va pune in evidentdi o corelatie semnificativa dintre variabele).

Paralel am verificat si raportul dintre numarul de copii in familie si nivelul autoeficientei la
cele doud subgrupe formate. Observam ca liceenii din familii mai numeroase atestd un nivel mai
scazut de autoeficienta si reusita academicd mai joasa.

Urmatorul pas in cercetarea practica vizeaza verificarea celei de a treia ipoteze de lucru
potrivit careia “climatul educational de sustinere a autonomiei elevului asigurat de pedagogi
(acceptat ca element de persuasiune sociald) va determina pozitiv nivelul perceptiei eficientei
proprii”. In acest scop am recurs la analiza statistici a datelor prin aplicarea metodei corelatiei
nonparametrice a variabilelor nivelului autoeficientei si sustinerii autonomiei de catre profesori.

126



EcoSoEn, Scientific Journal
Economics, Social and Engineering Sciences Year 5, Nr.3-4/2022 “B” Category

Tabelul 4. Corelatia dintre nivelul autoeficientei si climatul educational asigurat de profesori

Climatul educational (sustinerea autonomiei) asigurat de
profesori
Autoeficienta | Coeficient de corelatie -.013
Sig.(1-tailed) 470
N 34

Pentru confirmarea sau infirmarea definitiva a ipotezei a treia am comparat media climatului
educational raportat de subgrupul liceenilor cu reusita academicd mai mare sau egala cu 9 (si respectiv
autoeficienta mai mare) media raportatd de subgrupul liceenilor cu reusita academica mai mica sau
egald cu 8 (si respectiv autoeficienta mai mica). Din analiza comparativd am determinat ca primul
grup percep climatul educational si sustinerea autonomiei de catre profesori mai accentuat comparativ
cu grupul doi.

Tabelul 5. Climatul educational si nivelul autoeficientei in functie de reusita academica

Climatul educational (sustinerea

autonomiei) asigurat de profesori Autoeficienta
Reusita academica >9 67.28 32.28
Reusita academica <8 67.15 32.05

In asa mod putem concluziona ci ipoteza a treia de lucru se confirmd, desi corelatia dintre
variabile nu este semnificativa si aici vorbim doar despre niste tendinte de crestere in grupul cu
reusita academicda mai mare. Pentru verificarea ipotezei a patra de lucru, potrivit careia “perceptia
starii generale de bine ca indicator a starii fiziologice se raporteaza pozitiv nivelulului propriei
eficiente”, am aplicat corelatia nonparametricad. Datele obtinute nu atestd existenta unei corelatii
semnificative intre variabilele cercetate, ceea ce semnifica ca nivelul autoeficientei si starea de spirit,
vitalitatea si starea de interes al subiectilor nu se influenteaza reciproc.

Tabelul 6. Corelatia dintre nivelul autoeficientei si perceptia starii de bine

Perceptia starii de bine
Autoeficienta Coeficient de corelatie .085
Sig.(1-tailed) 316
N 34

Si 1n acest caz am Incercat s determindm tendintele acestor doud variabile in cadrul celor
doud subgrupe formate in baza reusitei academice. Analiza comparativd a mediilor nivelului
autoeficientei si starii de bine indicd scoruri mai ridicate in grupul cu reusita academica >9.

Tabelul 7. Starea generala de bine si nivelul autoeficientei in functie de reusita academica

Autoeficienta Starea generali de bine
Reusita academica >9 32.28 17.64
Reusita academica <8 32.05 17.55

In asa mod putem constata cd ipoteza a patra de lucru se confirmati, insd studii suplimentare
pe un esantion mai mare sunt necesare in vederea verificarii existentei corelatie semnificative
dintre variabilele vizate.

Drept concluzie generala a celor mentionate mai sus constatdm ca analiza corelationala a
autoeficientei si factorilor selectati (reusita academica, studiile parintilor, climatul educational si
sustinerea autonomiei de catre provesor, starea generalda de bine) nu a identificat existenta unei
corelatii semnificative intre aceste variabile. Prin aceasta am putea mentiona despre infirmarea
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ipotezei teoretice si a celor patru ipoteze de lucru. Totusi am considerat necesar de a analiza datele
obtinute din alt aspect pentru a determina anumite tendinte de raportare a variabilelor cercetate. Pentru
aceasta am ncercat sd divizam esantionul cercetarii in functie de nivelul autoeficientei. Deoarece toti
subiectii au raportat un nivel peste medie (in baza medianei) al autoeficientei, acest lucru nu ne-a
reusit. Unicul criteriu, care ne-a permis o divizare uniformad a esantionului este reusita academica.
Astfel am format doua subgrupe: primul cu reusita mai mare sau egala cu 9; al doilea cu reusita mai
joasa sau egald cu 8. Comparand mediile tuturor variabilelor cercetarii ale ambelor subgrupe am
constata ca subgrupul cu reusita academica mai mare atestd un nivel mai ridicat al autoeficientei si a
celorlalte variabile acceptate in cercetarea de fatd drept factori ai formarii autoeficientei. Astfel in
mod indirect putem constata cd autoeficienta se raporteaza pozitiv la variabilele vizate, ceea ce ne
permite sd afirmam despre confirmarea ipotezelor de lucru. Totusi consideram important de
mentionat despre necesitatea unor studii mai ample pe un esantion mai extins in vederea fondarii mai
temeinice a concluziilor noastre.

Tabelul 8. Corelatia dintre nivelul autoeficientei si factorii determinanti

Reusita academica Studiile Climatul | Starea de
cl.IX | clX cl.XI | cl.XIl | parintilor | educational bine
Autoeficienta | Coeficient | .019 .086 146 112 -.130 -013 .085
de corelatie
Sig.(1- 459 314 .205 .263 232 470 316
tailed)
N 34 34 34 34 34 34 34

Totodatd, prezentam si sinteza datelor medii ale variabilelor cercetarii pe subgrupele formate
in baza reusitei academice.

Tabelul 9. Datele medii ale variabilelor cercetarii pe subgrupe

Starea
N de copii in Climatul generala de
Parinti studii familie educational Autoeficienta bine
Reusita
academica >9 1.07 2.07 67.28 32.28 17.64
Reusita
academica <8 1.8 2.5 67.15 32.05 17.55

Analiza corelationald efectuata a pus in evidenta un sir de corelatii semnificative dintre diverse
variabile, care considerdim demne de mentionat.

Tabelul 10. Corelatia dintre variabilele cercetarii

Reusita academica o O .
cl. IX cl.X Xl | cXll | EE $=F <
SE- | S2a
b7 )g » o
Numirul de copii | Coeficient de corelatie -.344* -.287* -.309* -.286 .350* - 437**
in familie Sig.(1-tailed) 029 050 038 050 021 005
N 34 34 34 34 34 34
Studiile parintilor | Coeficient de corelatie -.694 -691** | -789** | -780** - -.164
Sig.(1-tailed) .000 .000 .000 .000 . 177
N 34 34 34 34 34 34

Astfel din datele prezentate in tabel constatdm existenta corelatiei negative intre numarul de
copii in familie, reusita academica si starea generala de bine. Aceasta demonstreaza ca cu cit este mai
mare numarul de copii in familie cu atat mai joasa este reusita academica a lor si cu atat mai putin
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vigurosi, mai apatici si lipsiti de interes sunt ei fatd de evenimentele din jur. La fel constatam o
corelatie semnificativa dintre nivelul studiilor parintilor si reusita academica a liceenilor. Cu cat mai
inalte sunt studiile parintilor (de notat ca prin 1 am codificat studiile superioare ale parintilor si 2/3
studii medii speciale si studii medii respectiv) cu atat mai inaltd este reusita academica a liceenilor.
Un alt moment important in prezentul studiu tine de corelatia semnificativa dintre climatul
educational asigurat de profesori, starea generald de bine a liceenilor si varsta liceenilor.

Tabelul 11. Corelatia dintre climatul educational si starea generala de bine a liceenilor

Starea generald de bine Virsta
Climatul educational Coeficient de corelatie A436** .320*
asigurat de profesori Sig.(1-tailed) .005 .034
N 34 34

Din datele tabelului constatam importanta climatului educational asigurat de profesori pentru
starea de bine a liceenilor. Intre aceste doud variabile existd o corelatie pozitiva semnificativi, ceea
ce semnifica ca vitalitatea, manifestarea interesului, buna dispozitie depinde In cea mai mare masura
(comparativ cu celelalte variabile ale cercetarii) de climatul educational, sustinerea autonomiei,
atentia si interesul manifestat de profesori fatd de liceeni in procesul instructional. La fel se atestd o
corelatie semnificativa intre climatul educational si varsta liceenilor, altfel, liceenii mai maturi percep
mai pozitiv climatul educational si se simt mai autonomi in procesul educational. Pentru o analiza
mai profunda a raportului dintre variabila climatului educational si variabila starii generale de bine
am recurs la analiza regresiei statistice. In acest scop drept variabild dependentd a fost acceptata
variabila starii generale de bine, iar climatul educational drept variabild independenta. Celelalte
variabile au fost excluse.

Tabelul 12. Analiza regresiei a variabilelor. Climatului educational si stérii generale de bine

Model R R Patrat R Pitrat ajustat Eroarea standarda estimativa
1 .5822 .338 317 2.176

a. Predictors: (Constant), Climatul educational prin sustinerea autonomiei

Coeficienti

Unstandardized Coefficients Standardized Coefficients t Sig.
B Std. Error Beta

10.095 1.924 5.247 .000

12 .028 582 3.981 .000

a. Dependent Variable: Starea generald de bine

Astfel reiesind din datele obtinute putem concluziona cé starea generald de bine a liceenilor
depinde in cea mai mare masurd de climatul educational si sustinerea autonomiei de cétre profesori.
Suplimentar sarcinilor trasate pentru prezentul studiu ne-am propus sa analizam suplimentar
variabilele cercetarii in functie de gen.

In acest scop esantionul cercetirii a fost divizat in doud subgrupe in functie de gen. Primul
grup este constituit din 11 fete, al doilea din 23 baieti. Pentru ambele subgrupe au fost calculate
mediile pentru toate variabilele cercetate.

Tabelul 13. Mediile variabilelor cercetate in dependenta de gen
Climatul educational asigurat

Reusita academica

de profesori

Autoeficienta

Starea de bine

Fete

8.7

67.36

32

17.36

Baieti

8.5

67.13

32.21

17.69
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Analiza comparativa a datelor medii pentru ambele grupe a pus in evidenta anumite diferente
ale variabilelor. Astfel fetele comparativ cu bdietii atestd o reusitd academicd mai mare $i percep
climatul educational asigurat de profesori mai pozitiv. Totodata, nivelul autoeficientei raportat de fete
este mai scazut comparativ cu cel raportat de baieti. Fetele si baietii adoptd atitudini diferite (set
dispozitional) atunci cand completeaza scala de autoeficientd. Baietii de reguld sunt mai “auto-
incurajatori”, pe cand fetele sunt mai modeste in autoaprecierile sale. Un alt factor care poate explica
diferentele gender se refera la maniera tipica prin care ele se verifica si apreciaza. De regula subiectii sunt
rugati sa-si expuna gradul de incredere ca poseda competenta necesara si pot realiza o anumita sarcina.
Diferentele scorurilor medii raportate sunt interpretate ca diferente gender a nivelului autoeficientei. De
asemenea fetele raporteaza o stare generala de bine mai redusa comparativ cu baietii, ceea ce poate fi
explicat prin expectanta rezultatelor mai redusa si Increderea mai joasa in capacitatile proprii, care le
afecteaza starea fizicd si psihologica (desi trebuie mentionat faptul cd diferentele sunt
nesemnificative, iar scorurile indica nivelul adecvat de sanatate fizica si psihologica).

Concluzii

in baza cercetirii empirice realizate si analizei datelor obtinute am elaborat urmitoarele
concluzii:

1. Din datele empirice ale studiului si analiza corelationald reiese cd nu existd o relatie
semnificativd dintre nivelul autoeficientei, performanta academica, studiile parintilor, climatul
educational si starea generald de bine raportate de liceeni. Prin aceasta am putea constata infirmarea
ipotezei generale si a celor patru ipoteze de lucru. Totusi am incercat ca analizdm diferentele
scorurilor medii ale variabilelor pe care le raporteaza subiectii din doud subgrupe formate in baza
nivelului autoeficientei.

Deoarece toti subiectii au raportat un nivel peste medie (in baza medianei) al autoeficientei,
acest lucru nu ne-a reusit. Unicul criteriu, care ne-a permis o divizare uniforma a esantionului este
reusita academica. Astfel, am format doud subgrupe: primul cu reusita mai mare sau egala cu 9; al
doilea cu reusita mai joasa sau egala cu 8. Comparand mediile tuturor variabilelor cercetarii ale
ambelor subgrupe am constatat cd subgrupul cu reusita academicd mai mare atesta un nivel mai ridicat
al autoeficientei si a celorlalte variabile acceptate in cercetarea de fatd drept factori ai formarii
autoeficientei. Astfel in mod indirect putem constata cd autoeficienta se raporteaza pozitiv la
variabilele vizate, ceea ce ne permite sd afirmam despre confirmarea ipotezelor de lucru. Totusi,
considerdm necesar sd mentiondm despre necesitatea unor studii mai ample pe un esantion mai extins
in vederea fondarii mai temeinice a acestor concluzii.

2. Analiza corelationala efectuata a pus in evidentda un sir de corelatii semnificative dintre
diverse variabile, care merita mentionate. Am constatat existenta corelatiei negative intre numarul de
copii in familie, reusita academica si starea generala de bine. Aceasta demonstreaza cd cu cit este mai
mare numarul de copii in familie cu atat mai joasa este reusita academica a lor si cu atat mai putin
vigurosi, mai apatici si lipsiti de interes sunt ei fata de evenimentele din jur.

La fel, s-a determinat o corelatie semnificativa dintre nivelul studiilor parintilor si reusita
academica a liceenilor. Cu cat mai inalte sunt studiile parintilor cu atat mai inaltd este reusita
academica a liceenilor.

Un alt moment important in prezentul studiu tine de corelatia semnificativa dintre climatul
educational asigurat de profesori, starea generalad de bine a liceenilor si varsta liceenilor

Aceasta semnificativa, ca vitalitatea, manifestarea interesului, buna dispozitie depinde in cea
mai mare masurad (comparativ cu celelalte variabile ale cercetarii) de climatul educational, sustinerea
autonomiei, atentia si interesul manifestat de profesori fata de liceeni in procesul instructional.

O corelatie semnificativa se atesta intre climatul educational si varsta liceenilor, altfel, liceenii
mai maturi percep mai pozitiv climatul educational si se simt mai autonomi in procesul educational.

3. Pentru o analiza mai profundd a raportului dintre variabila climatului educational si
variabila starii generale de bine am recurs la analiza regresiei statistice, din care reiese ca starea
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generald de bine a liceenilor depinde in cea mai mare masurd de climatul educational si sustinerea
autonomiei de catre profesori.

4. Datele studiului indica diferente gender a variabilelor cercetate. Astfel fetele, comparativ
cu baietii, atestd o reusitd academica mai mare si percep climatul educational asigurat de profesori
mai pozitiv. Totodatd, nivelul autoeficientei raportat de fete este mai scazut comparativ cu cel raportat
de baieti. Aceste diferente gender sunt explicate prin mai multi factori. Fetele si baietii adopta atitudini
diferite (set dispozitional) atunci cand completeaza scala de autoeficientd. Baietii de reguld sunt mai
auto-incurajatori”’, pe cand fetele sunt mai modeste in autoaprecierile sale. Un alt factor care poate
explica diferentele gender se refera la maniera tipica prin care ele se verifica si se raporteaza. De regula,
subiectii sunt rugati sa-si expuna gradul de incredere ca poseda competenta necesara si sunt in stare sa
realizeze o anumitd sarcind. Diferentele scorurilor medii raportate sunt interpretate si prezentate ca
diferente gender in nivelul autoeficientei.

De asemenea, fetele raporteaza o stare generala de bine mai redusa comparativ cu baietii, ceea
ce poate fi explicat prin expectanta rezultatelor mai redusa si Increderea mai joasa in capacitatile
proprii, care le afecteaza starea fizica si psihologica (desi trebuie mentionat faptul cd diferentele sunt
nesemnificative, iar scorurile indicad un nivel adecvat al sanatatii fizice si psihologice).
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Annotation. In this article we will analyze the results obtained in our study on the
development of social skills in university education. We aimed to analyze the data through the lens of
the year of study and the field of education. We will also talk about social skills specific to each field
of study.

Adnotare. In acest articol vom analiza rezultatele obtinute in cadrul studiului nostru privind
dezvoltarea competentelor sociale in cadrul invatamantului universitar. Ne-am propus sa analizam
datele prin prisma anului de studii si domeniului de invatamdnt. De asemenea vom vorbi despre
competentele sociale specifice pentru fiecare domeniu de studiu.

Keywords: soft skills, hard skills, social skills.
Cuvinte-cheie: abilitati sociale, abilitati tehnice, competente sociale.

Introducere

Abordarea bazatd pe competente se afla in atentia specialistilor de mult timp si se Incearca
descrierea detaliata a acesteia. bazapos T.10., Epodeer A.K., IlImenes A.T" au definit competentele
ca o combinatie de cunostinte, aptitudini, factori motivationali, calitdti personale si intentii
situationale, care ofera eficienta executantului sarcinilor intr-un anumit domeniu, in organizatie, la
locul de munca, in echipa [10]. Competentele sociale, astfel, trebuie intelese ca prezentand totalitatea
de cunostinte si aptitudini care se manifesta in abilitatea de comprehensiune sociala si intelegere de
sine, de initiere si mentinere a relatiilor cu altii, de autocontrol si gestionare a tonalitatii afective in

Dezvoltarea competentelor sociale la universitate se remarca la etapa contemporana printr-o
noua orientare determinatd de nevoia de a spori capacitatea de rezistenta in conditiile schimbarilor
inevitabile in abordarile traditionale ale formarii specialistilor. Mediile academice, in conditiile
concurentiale dure, sunt puse in situatia nu doar sa accepte inovatia, dar si sd actualizeze in mod
constant obiectivele educationale in conformitate cu noile cerinte inaintate de piata muncii, mai ales
ca de calitatea pregatirii si de potentialul creativ al absolventilor depinde pozitia si finantarea
universitatii.

10 nmusienco@ulim.md
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Astfel, putem mentiona urmatoaele: cu cateva decenii in urma competentele tehnico-
profesionale — de tip hard — constituiau aproape in exclusivitate aptitudinile necesare pentru un
specialist, iar in conformitate cu nevoile si solicitarile in perpetud schimbare ale pietei muncii si
redefinirea notiunii de ,specialist calificat” actualmente acestea devin insuficiente [9]. In plus,
competentele hard nu pot garanta performanta si productivitatea muncii fara de complementarea cu
cele sociale, care se prezinti ca o parte considerabila a abilitatilor de tip soft. In prezent in cadrul
multor programe de studii se incearca dezvoltarea abilitatilor tehnico-profesionale in tandem cu cele
sociale, pentru a satisface comanda sectorului economic contemporan [6; 7; 2].

Competentele sociale sunt, in general, definite ca abilitati intra si interpersonale, cum ar fi cele
de comunicare, de lucru in echipa si colaborare [6].

Pachauri si Yadav [4] au definit competentele sociale ca trasaturi de personalitate, manifestate
in capacitatea de a prezenta agreabilitate, fluentd in limbaj, etichetd comportamentald, afectiune,
empatie si optimism. In ultimii ani, competentele sociale au devenit din ce in ce mai importante pentru
categoriile de abilitati academice si sunt puternic asociate cu posibilitatea angajarii in campul muncii
si succesul profesional [1].

Antreprenorii considera competentele sociale un atribut foarte important pentru solicitantii de
locuri de munca [7] si, pentru a imbunatati angajabilitatea pe piata muncii, acestea sunt integrate in
programele de formare la nivel de invatamant superior pentru diferite profile de studii — economie,
psihologie, drept, inginerie etc [5; 3; 4]. In domeniul educational, sau pentru cadrele didactice
competentele sociale prezintd importantd majord, deoarece au un impact semnificativ asupra
dezvoltarii acestora la elevi [8].

Concluzionand asupra celor expuse mai sus, putem mentiona ca tot mai mult apare necesitatea
pregatirii multilaterale a viitorilor specialisti. Astfel, in cadrul programelor de licenta deja gasim
elemente de dezvoltare a competentelor sociale, caracteristice si necesare viitorului specialist.
Dezvoltarea competentelor sociale in cadrul programelor de studii asigura formarea specialistilor
dotati nu doar cu posedarea cunostintelor teoretice si practice caracteristice specialitatii, dar si a
oamenilor care detin abilitati de comunicare, de munca in echipd, de relationare corecta in diferite
medii sociale.

Material si metoda

Scopul cercetarii constd in determinare influentei invatamantului superior si a specificul
domeniului de studii asupra dezvoltarii competentelor sociale.

Metode de cercetare. Pentru identificarea nivelului de dezvoltare a competentelor sociale a
fost aplicat Chestionarul de determinare a nivelului de dezvoltare a competentelor sociale si
Chestionarul de diagnostic a competentei sociale in comunicare.

Scopul Chestionarului de determinare a nivelului de dezvoltare a competentelor
sociale (I'ompmmreita A.I1.) [11] consta in masurarea nivelului de formare a comportamentului
social care, in modelul dezvoltat de autor, pune in valoare 37 abilitati generale divizate in 5
categorii:

1) abilitati primare de relationare sociala (initierea unui contact social, abordarea subiectului
de importantd personala, ascultare comprehensiva si activa);

2) autoexprimare in comunicare (exprimarea complimentarii, recunostintei, sustinerii,
simpatiei, convingerilor si nemultumirilor; expunerea unei cereri sau doleante);

3) feedback-ul in relatiile sociale (manifestarea de reciprocitate, empatie, perspicacitate;
consens intre asteptarile personale si ale interlocutorului);

4) planificarea comunicarii (stabilirea scopului, informarea, prioritizarea, autoevaluarea
capacitatilor, luarea deciziei);
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5) alternative comportamentului agresiv in situatie de conflict (intelegerea propriilor emotii,

a cauzelor conflictului, relaxare, autocontrol, tratative, compromis, autoafirmare si acordare

de ajutor interlocutorului).

Materialul testual pentru realizarea tehnicii prezinta un chestionar, care consta dintr-o lista
de afirmatii si un formular pentru raspunsuri. Autorul propune urmatoarele modalitati pentru
interpretarea rezultatelor.

1. Se foloseste o formuld de scoruri medii: 3,25- 3,75 — zona norma; 3,00- 3,25; 3,75-4,00
— zone de devieri nesemnificative; 2,00- 3,00; 4,00-4,50 - zone de devieri semnificative; 1,00 -2,00;
4,50- 5,00 - zone de devieri critice.

2. Se ofera optiunea de generalizare a rezultatelor dupa 4 nivele: nivel 1nalt de dezvoltare a
competentelor sociale — 4; nivel mediu de dezvoltare a competentelor sociale — 3; nivel jos de
dezvoltare a competentelor sociale — 2 si dezadaptare sociala — 1.

In conformititate cu ideile autorului, in rezultatul calculelor de validare a metodei am stabilit
urmatoarele marje ale coeficientilor calculati: 1.00-3.00 — nivel jos; 3.01-3.50 — nivel mediu (norma);
3.51-4.00 — nivel inalt (norma) si 4.01-5.00 — nivel foarte Tnalt. Tinem sa mentiondm ca nivelul foarte
inalt in cazul acestui chestionar denotd o supraapreciere a competentelor sociale, ceea ce, ca si in
cazul nivelul jos, necesita interventie.

Chestionar de diagnostic a competentei sociale in comunicare [12] a fost aplicat in scopul
de a obtine o imagine completa asupra individului, indeosebi pentru a identifica factorii individuali
care influenteaza asupra capacitdtii de comunicare.

Scalele testului: comunicativitate, logica, stabilitate emotionala, agreabilitate, sensibilitate,
autonomie, autocontrol, comportament normativ.

Scorurile de 1a 16 1a 20 (pentru factorii A, B, C, D, K, M, N) indica un nivel inalt pentru factor,
semnificand calitatea corespunzatoare a personalitatii exprimata evident in polul pozitiv (de exemplu
sociabilitate). Scorurile de la 13-15 indica la o anumita predominare a unei calitati in polul pozitiv.
Scorurile de 8-12 prezinta un echilibru intre doua calitdti personale opuse (de exemplu, emotional
stabil-emotional instabil). Scorurile 5-7 caracterizeaza predominanta unei calitati corespunzatoare
polului negativ (de exemplu, nesociabil). Daca respondentul a obtinut mai mult de 20 de puncte (din
40) pe scala P (comportament normativ), atunci aceasta indica anumite probleme personale in orice
domeniu al vietii: in familie, in relatiile cu prietenii, la locul de munca, cu alti oamenti). In acest caz,
este necesar sa se efectueze un interviu suplimentar pentru a determina cat de grave sunt problemele.
Evaluarea nivelului general al factorilor: 16-20 — nivel foarte inalt; 13-15 — nivel inalt; 8-12 - nivel
mediu; 5-7 - nivel jos.

Baza experimentali a cercetiirii. In cadrul acestui studiu au participat de 328 de studenti,
de la 3 universitati din Republica Moldova, USPEE ,.Constantin Stere”, Universitatea Libera
internationald din Moldova (ULIM) si de la Universitatea de Stat ,,Alecu Russo” din Balti
(USARB). Varstra medie- 20.5 ani.

Rezultate si discutii

In acest material am decis s va prezentim cum studentii isi apreciaza competentele sociale
in dependentd de anul de studiu si domeniul de studiu ales pentru formare profesionala. Pentru inceput
vom analiza rezultatele medii per intreg esantion obtinute in urma analizei datelor cercetarii (Figura
1).

Analizand valorile medii observam ca atdt componentele distinctive (abilitati primare de
relationare sociald (m=3.87), autoexprimare in comunicare (m=3.59), feedback-ul in relatiile sociale
(m=3.68), planificarea comunicarii (m=3.9), alternative ale comportamentului agresiv in situatii de
conflict (m=3.79) cat si competenta sociala (m=3.75) se incadreaza in nivelul inalt de evaluare a
competentelor. In acest interval putem vorbi de o supraevaluare a competentelor sociale, dar care se
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incadreaza in zona scorurilor norma (in acest caz anumite abilitdti sunt mai proeminente sau
compensatorii).
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Figura 1. Competentele sociale ale studentilor contemporani — valori medii

In figura de mai jos vedem ca per intreg lotul experimental gasim medii ce se incadreazi in
nivelul mediu de manifestare (Factorul A: Comunicativitate (m=12.47); Factorul B: Logica
(m=10.69); Factorul C: Stabilitate emotionala (m=9.14); Factorul D: Agreabilitate (m=9.27); Factorul
K: Sensibilitate (m=11.71); Factorul M: Autonomie (m=9.93); Factorul: N: Autocontrol (m=12.46);
Factor P: Comportament normativ (m=15.34)), ceea de denota un echilibru intre doua poluri (pozitiv
si negativ) a diferitelor competente sociale in comunicare (de ex. autonom/dependent).
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Figura 2. Competentele sociale in comunicare ale studentilor contemporani — valori medii

In cazul competentei sociale in comunicare per intreg lotul experimental nu gisim nivel foarte
jos sau foarte inalt, Insa In continuare vom vedea ca rezultatele se schimba in dependenta de anul de
invatamant sau domeniul de studiu.

In continuare vom prezenta rezultatele obtinute pentru variabila competente sociale in
dependentd de anul de studii. Studentii isi apreciaza competentele diferit, ceea ce putem vedea in
figura de mai jos.

Analizand rezultatele observam ca studentii din anul 1 isi supraestimeazd majoritatea
competentelor sociale in comparatie cu anul 2 si 3 (abilitati primare de relationare sociala (anul 1
(m=4.01), anul 2 (m=3.84), anul 3 (m=3.76); autoexprimare in comunicare (anul 1 (m=3.71), anul 2
(m=3.52), anul 3 (m=3.53); feedback-ul in relatiile sociale (anul 1 (m=3.72), anul 2 (m=3.63), anul 3
(m=3.69); competente sociale — indice general (anul 1 (m=3.83), anul 2 (m=3.68), anul 3 (M=3.76)).
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Practic toate valorile medii se incadreaza in nivelul inalt (3.51-4.00) si mediu (3.01-3.50) de
dezvoltare a competentelor sociale, doar la abilititi primare de relationare sociald la anul 1 gasim
nivel foarte Tnalt (4.01-5.00). Studentii nou veniti pe bancile universitare, fiind inca influentati de
tendinta de supraestimare de sine isi supraapreciaza competentele individuale (indeosebi cele ce tin
de initierea contactelor sociale, expunerea convingerilor si nemultumirilor, etc) comparativ cu ceilalti
ani de studii unde apare evaluarea constienta si adecvatd a competentelor sociale. De asemenea gasim
valorii medii mai inalte nesemnificativ la anul 3 1n raport cu anul 1 si 2 (planificarea comunicarii
(anul 1 (m=3.95), anul 2 (m=3.77), anul 3 (m=3.96) si alternative ale comportamentului agresiv in
situatie de conflict (anul 1 (m=3.80), anul 2 (m=3.67), anul 3 (m=3.80)). Aceste rezultate denota un
nivel de crestere a personalitdtii si a specialistului care dobandeste cunostinte si abilitati noi,
caracteristice vietii unui adult (strategii eficiente de rezolvare a conflictelor, stabilirea scopurilor si
obiectivelor, luarea deciziilor).
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Figura 3. Competentele sociale ale studentilor contemporani — valori medii comparate pe ani de
studii

In urma comparirii statistice a mediilor am obtinut urmatoarele rezultate:

e existd diferente statistic semnificative intre anul 1 s12 la: autoexprimare in comunicare (p<0.01)-
studentii din anul 1 1si apreciaza mai inalt abilitatile de exprimare a recunostintei, simpatiei, cred
ca mai usor 1nainteaza cereri si doleante); planificarea comunicarii (p<0.01) — studentii din anul
2 1si evalueaza mai obiectiv competentele de stabilire a scopurilor, de luare a deciziilor, devin
mai cumpadtati si competente sociale- indice general (p<0.02) — competente sociale — indice
general;

e cxistd diferente statistic semnificative intre anul 1 si 3 la: autoexprimare in comunicare (p<0.01)
— studentii din anul 3 devin mai critici dar si obiectivi fatd de propriile competente, acumuland
experientd si cunostinte;

e cxistd diferente statistic semnificative intre anul 2 si 3 la: planificarea comunicarii (p<0.01) —
comparativ cu anul 2 studentii din anul 3 de studii sunt mai siguri in stabilirea traseului personal
si professional si alternative ale comportamentului agresiv in situatie de conflict (p<0.01) —
studentii din anul 3 dobandesc abilitati de autocontrol, gestionare a conflictelor prin modalitéti
sanogene.

Din cate observam, studentii din anul 2 sunt mult mai critici si rezervati in aprecierea
competentelor sociale. Ei se afla intre entuziasmul anul 1 si realitatea din anul 3.

In figura de ma jos putem vedea valorile medii ale factorilor caracteristici competentei sociale
de comunicare pentru fiecare an de studiu. Vedem ca doar pentru factorul A —comunicativitate, gasim
0 medie ce se incadreaza in diapazonul nivelului inalt (anul 3 (m=13.24)), celelalte valori se afla la
nivel mediu (echilibru in manifestarea caracteristicilor). Detaliat, rezultatele aratd astfel: Factorul A:

136



EcoSoEn, Scientific Journal
Economics, Social and Engineering Sciences Year 5, Nr.3-4/2022 “B” Category

Comunicativitate (anul 1 (m=12.37), anul 2 (m=11.81), anul 3 (m=13.24); Factorul B: Logica (anul
1 (m=10.34), anul 2 (m=10.73), anul 3 (m=11.01); Factorul C: Stabilitate emotionala (anul 1
(m=8.96), anul 2 (m=9.48), anul 3 (m=8.99); Factorul D: Agreabilitate (anul 1 (m=9.13), anul 2
(m=9.69), anul 3 (m=8.98); Factorul K: Sensibilitate (anul 1 (m=11.86), anul 2 (m=11.11), anul 3
(m=12.17); Factorul M: Autonomie (anul 1 (m=10.24), anul 2 (m=10.30), anul 3 (m=9.23); Factorul:
N: Autocontrol (anul 1 (m=12.31), anul 2 (m=14.41), anul 3 (m=12.68); Factor P: Comportament
normativ (anul 1 (m=15.91), anul 2 (m=14.92), anul 3 (m=15.15). Apare o tendinta interesantd pentru
doi factori (Factorul B: Logica si Factorul: N: Autocontrol) mediile cresc de la anul 1 spre 3 (studiile
ar influenta dezvoltarea gandirii logice, capacitati de organizare, capacitate de a respecta regulile).
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Figura 4. Competentele sociale in comunicare ale studentilor contemporani — valori medii
comparate pe ani de studii

Am decis sa identificam daca diferd rezultatele medii pentru anii de studii (anul 1, 2, 3).

Calculele statistice au indicat la urmatoarea situatie.

existd diferente statistic semnificative intre anul 1 si 2 la: Factorul P - Comportament normativ
(p<0.05), chiar daca se afld in acelasi diapazon studentii din anul 2 par a fi mai conformisti, tind
mai mult sa respecte regulile si normele. Probabil anul 1 se afla la etapa de adaptare si invatare
intr-un mediu nou, de aceea intampina dificultati, la anul 2 — asimileazd continuturile normative
si Invata sd-si organizeze comportamentul in functie de acestea;

existd diferente statistic semnificative intre anul 1 si 3 la: Factorul A - Comunicativitate (p<0.05),
daca anul 1 se afla in echilibru de manifestare a factorului, atunci la anul 3 predomina
caracteristicile din polul pozitiv (sunt mai sociabili si deschisi); Factorul M - Autonomie
(p<0.01), studentii din anul 1 simt mai multa autonomie in propriile opinii, decizii. Rezultatul e
firersc, tinand cont de datele prezentate anterior privind atitudinea fatd de normele noi, desi, dupa
parerea noastrd, situatia prezintd mai mult o ,,iluzie” a autonomiei, decat o capacitate de a da
dovada de aceasta;

existd diferente statistic semnificative intre anul 2 si 3 la: Factorul A: Comunicativitate (p<0.01),
la anul 2 caracteristica se afla in echilibru de manifestare, iar la anul 3 predomina caracteristicile
din polul pozitiv (sunt mai sociabili si deschisi); Factorul D: Agreabilitate (p<0.05), studentii
din anul 2 sunt mai lipsiti de griji decat studentii din anul 3, acestia devin mai seriosi, mai
rezervati; Factorul K: Sensibilitate (p<0.01), studentii din anul 3 au gandire artistica, probabil
drept rezultat al studiilor universitare, care solicitd modalitatea datd de organizare cognitiv-
comunicativa, pe cand cei din anul 2 sunt mai realistii, pragmatici; Factorul M: Autonomie
(p=<0.01), studentii din anul 3 sunt mai predispusi sa accepte parerea grupului, invatand arta
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conformismului social in masura incadrarii armonioase in activitatile de echipa, anul 2 mai mult
manifestand autonomie.

Pentru a vedea daca alegerea sau studiile in cadrul anumitor domenii de studii influenteaza
dezvoltarea sau manifestarea specificd a anumitor competente sociale vom analiza rezultatele obtinute
dupad criteriul domeniul de studii (drept, stiinte ale educatiei, stiinte economice si stiinte sociale si
comportamentale).
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Figura 5. Competentele sociale ale studentilor contemporani — valori medii comparate pe domenii

de studii

Analizand figura de mai sus observam ca toate rezultatele obtinute se incadreaza in nivel Tnalt
de dezvoltare a competentelor sociale (3.50-4.00) si nivel foarte inalt de dezvoltare a competentelor
sociale (4.01-5.00). Astfel, abilitatile primare de relationare sociala prezinta medii ce se incadreaza
in nivel inalt (norma) pentru domeniile de studii drept (m= 3.81), stiinte ale educatiei (m=3.62) si
stiinte economice (3.77). Domeniul de studiu stiinte sociale si comportamentale a obtinut o medie la
nivel foarte inalt (m=4.38) — unde observam o supraapreciere evidentd a abilitatilor primare de
relationare. Studentii considera cd foarte usor pot initia un contact nou, mentine o comunicare active
si comprehensive (de obicel, studentii care aleg specialitdtile componente din acest domeniu de studiu
vin cu idea cd au calitdti innascute care i1 fac ’psiholog”/ “asistent social”.

Ce tine de autoexprimarea in comunicare, feedback-ul in relatiile sociale si alternative ale
comportamentului agresiv in situatie de conflict rezultatele medii se incadreaza in nivel inalt (norma)
de dezvoltare a competentei (autoexprimarea in comunicare: drept (m=3.47), stiinte ale educatiei
(m=3.59), stiinte economice (m=3.56), stiinte sociale si comportamentale (m=3.75); feedback-ul in
relatiile sociale: drept (m=3.71), stiinte ale educatiei (m=3.63), stiinte economice (m=3.55), stiinte
sociale si comportamentale (m=3.83); alternative ale comportamentului agresiv in situatie de
conflict: drept (m=3.71), stiinte ale educatiei (m=3.88), stiinte economice (m=3.73), stiinte sociale si
comportamentale (m=3.84). Observam ca in comparatie cu primul grup de competente (abilitatile
primare de relationare sociala) mediile au scazut (chiar daca respondentii au abilititi primare de
initiere a unui contact social, la capitolul exprimarii recunostintei sau a unei cereri, manifestarea
reciprocitatii si empatiei in relatiile sociale intdmpina dificultéti). Ce tine de capacitatea de gestionare
a emotiilor sau a conflictului observam cd sunt cote mai inalte pentru domeniile stiinte ale educatiei
si stiinte sociale si comportamentale (cel mai probabil cad specificul de pregatire a cadrelor, grupul
tintd pentru care sunt pregatiti specialistii le asigurd identificarea si Invatarea celor mai sigure
modalitati de relationare cu cei din jur).

Competenta de planificare a comunicarii (Stabilirea scopului, informarea, prioritizarea,
autoevaluarea capacitatilor, luarea deciziei) prezinta medii inalte pentru domeniile drept (m= 3.82),
stiinte ale educatiei (m=3.90) si stiinte economice (3.83) iar pentru domeniul stiinte sociale si
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comportamentale gasim nivel foarte inalt (m=4.05). Cotele inalt denota faptul ca totusi studentii,
venind la studii au deja schitate anumite abilitati de a lua decizii, de a stabili scopuri si de a face tot
ce este necesar pentru a reusi. Supraestimarea acestor abilitdti poate apdrea din cauza unor viziuni
superficiale despre capacitatile, dorintele si abilitétile proprii.

Insa, daca analizam indicele general al competentelor sociale observim ci mediile iarasi
coboard toate la nivel inalt (drept (m=3.70), stiinte ale educatiei (m=3.71), stiinte economice
(m=3.68), stiinte sociale si comportamentale (m=3.95). Astfel conchidem ca supraestimarea unor
competente compenseaza subaprecierea altora, dar in final studentii detin un nivel optim de
competente sociale care 1i fac capabili sa fie eficienti in realitatea sociald in care traiesc. Tindnd cont
ca, conform abordarilor, competentele sociale sunt constructe care se dezvolta in timp, probabil este
necesar ca In programele de studii, In curricule sau activitdti extracurriculare sa fie incluse
discipline/teme/sarcini/activitati care ar contribui la dezvoltarea acelor competente specifice necesare
viitorului specialist, care sa fie competitiv pe piata muncii.

Pentru a identifica daca exista diferente statistic semnificative a dezvoltarii competentelor
sociale la studentii care isi fac studiile in diferite domenii de studiu am folosit testul pentru comparatie
multipla Tukey.

Am identificat diferente statistic semnificative pentru competente sociale la studenti intre
urmatoarele domenii de studii:

e abilitati primare de relationare sociala — diferenta statistic semnificativa (p<0.01) domeniul de
studiu drept (m= 3.81) si stiinte sociale si comportamentale (m=4.38); diferentd statistic
semnificativd (p<0.01) domeniul de studiu stiinte ale educatiei (m= 3.62) si stiinte sociale si
comportamentale (m=4.38); diferenta statistic semnificativa (p<0.01) domeniul de studiu stiinte
economice (m= 3.77) si stiinte sociale si comportamentale (m=4.38);

e autoexprimare in comunicare - diferenta statistic semnificativa (p<0.01) domeniul de studiu
drept (m= 3.47) si stiinte sociale si comportamentale (m=3.75);

o feedback-ul in relatiile sociale - diferenta statistic semnificativa (p<0.05) domeniul de studiu
stiinte ale educatiei (m= 3.63) si stiinte sociale si comportamentale (m=3.83); diferenta statistic
semnificativd (p<0.01) domeniul de studiu stiinte economice (m= 3.63) si stiinte sociale si
comportamentale (m=3.83);

e planificarea comunicarii - diferenta statistic semnificativa (p<0.05) domeniul de studiu drept
(m= 3.82) si stiinte sociale si comportamentale (m=4.05); diferentd statistic semnificativa
(p<0.05) domeniul de studiu stiinte economice (m= 3.83) si stiinte sociale si comportamentale
(m=4.05);

e alternative ale comportamentului agresiv in situatie de conflict — nU s-au gasit diferente statistic
semnificative;

e competente sociale - indice general - diferenta statistic semnificativa (p<0.01) domeniul de
studiu drept (m= 3.70) si stiinte sociale si comportamentale (m=3.95); diferentd statistic
semnificativa (p<0.01) domeniul de studiu stiinte ale educatiei (m= 3.71) si stiinte sociale si
comportamentale (m=3.95); diferenta statistic semnificativa (p<0.01) domeniul de studiu stiinte
economice (m= 3.68) si stiinte sociale si comportamentale (m=3.95).

Analizand datele prezentate mai sus putem concluziona cé aceste diferente arata faptul ca de
obicei domeniul de studiu stiinte sociale si comportamentale il aleg acei oameni care detin deja unele
abilitati necesare (comunicare comprehensiva si activd, exprimarea complimentdrii, recunostintet,
sustinerii, simpatiei, manifestarea de reciprocitate, empatie, autoevaluarea capacitatilor) caracteristice
activitatii ulterioare ca specialist. De asemenea specificul pregatirii specialistului include nu doar
invatarea teoretica si practicd a domeniului dar si implicarea proceselor personale (inconstiente si
constiente) ceea ce lasa o amprentd pozitiva asupra studentului - viitor coleg si specialist.

Purcedem la prezentarea rezultatelor obtinute pentru fiecare domeniu de studiu (drept, stiinte
ale educatiei, stiinte economice, stiinte sociale si comportamentale) cu referintd la competentele
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sociale in comunicare. Din ceea ce este reprezentat in figurd, observam ca toate valorile (pentru toti
factorii si toate domeniile de studii) se incadreaza in intervalul mediu - norma (8-12) si inalt — norma
(13-15). Astfel pentru factorul A: Comunicativitate gasim valori medii ce se inscriu in nivelul inalt
(drept (m= 12.07), stiinte ale educatiei (m= 13.16) si stiinte sociale si comportamentale (m=12.78) si
mediu pentru domeniul de studiu stiinte economice (m=11.71) — comparativ cu studentii de la alte
domenii de studii, cei de la stiinte economice sunt putin mai retrasi in comunicare, mai putin sociabili.
Factorul B: Logica se manifesta la nivel mediu pentru toate 4 domenii de studii (drept (m= 10.34),
stiinte ale educatiei (m= 10.29), stiinte economice (m=10.75) si stiinte sociale si comportamentale
(m=11.56)) — studentii sunt caracterizati de echilibru intre rationalizare si creativitate. Pentru factorul
C: Stabilitate emotionala observam rezultate care corespund nivelului mediu pentru toate domeniile
(drept (m= 9.16), stiinte ale educatiei (m= 8.94), stiinte economice (m=9.08) si stiinte sociale si
comportamentale (m=9.45)) — studentii se caracCterizeaza prin echilibru emotional si maturitate.
Rezultate asemanatoare gasim si pentru factorul D: Agreabilitate (drept (m= 9.57), stiinte ale
educatiei (m= 8.67), stiinte economice (m=9.25) si stiinte sociale si comportamentale (m=9.73)),
respondentii fiind caracterizati ca fiind veseli sau seriosi, in dependentd de circumstante,
particularitdtile comportamentale manifestandu-se armonios. Factorul K: Sensibilitate - se manifesta
la nivel mediu (drept (m= 11.36), stiinte ale educatiei (m= 11.76), stiinte economice (m=10.81)) si
nivel inalt pentru stiinte sociale si comportamentale (m=12.96)) — astfel, studentii de la domeniul de
studiu stiinte sociale si comportamentale sunt mai sensibili, mai deschisi pentru comunicare cu altii.
Pentru factorul M: Autonomie observam rezultate care corespund nivelului mediu pentru toate
domeniile (drept (m= 10.62), stiinte ale educatiei (m= 9.37), stiinte economice (m=9.47) si stiinte
sociale si comportamentale (m=10.32)) — studentii prefera sa adopte decizii in mod independent, sunt
suficient de autonomi de opiniile altora. Factorul: N: Autocontrol are valorile medii situate in
intervalul pentru nivelul inalt (drept (m= 12.69), stiinte ale educatiei (m= 12.03), stiinte economice
(m=12.22) s1 stiinte sociale si comportamentale (m=13.01)), ceea ce denota cd studentii stiu sa
respecte regulile inaintate de mediu si circumstante, respectd normele sociale si sunt suficient de
organizati. Pentru factorul P: Comportament normativ am identificat valori ce se incadreaza in
nivelul mediu — aceasta scalda suportd modificari in punctajul nivelelor unde 15-19 corespunde
nivelului mediu (drept (m= 15.29), stiinte ale educatiei (m= 15.98), stiinte economice (m=15.71) si
stiinte sociale si comportamentale (m=14.16)), astfel putem vorbi despre anumite dificultati
(probleme de ordin personal sau social) pe care le intdmpina studentii In viata de zi cu zi si care
influenteaza capacitatea acestora de a relationa cu mediul lor social.
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Figura 6. Competentele sociale in comunicare ale studentilor contemporani — valori medii
comparate pe domenii de studiu
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Pentru a identifica daca exista diferente statistic semnificative a dezvoltarii competentelor
sociale la studentii care isi fac studiile in diferite domenii de studiu am folosit testul pentru comparatie
multipla Tukey. Am identificat diferente statistic semnificative pentru competente sociale in
comunicare la studenti intre urmatoarele domenii de studii:

e Factorul A: Comunicativitate — diferenta statistic semnificativa (p<0.01) domeniul de studiu
stiinte ale educatiei (m= 13.16) si stiinte economice (m=11.71) — specificul domeniul de studiu
ales 1i caracterizeaza pe studentii de la stiinte ale educatiei ca fiind mai deschisi Comunicarii, mai
sociabili decat studentii de la stiinte economice;

e Factorul B: Logica - diferenta statistic semnificativa (p<0.05) domeniul de studiu stiinte ale
educatiei (m= 10.29) si stiinte sociale si comportamentale (m=11.56) — studentii de la stiinte
sociale si comportamentale au o gandire logica bine dezvoltatad ceea ce le permite sa fie mai
productivi in domeniul de studiu ales;

e Factorul D: Agreabilitate - diferenta statistic semnificativa (p<0.05) domeniul de studiu stiinte
ale educatiei (m= 8.67) si stiinte sociale si comportamentale (m=9.73) — studentii de la stiinte
sociale si comportamentale sunt mai pozitivi comparativ cu studentii de la stiinte ale educatiei,
fapt ce se datoreaza, probabil, uneori perceptii subiective despre specialitatile care urmeaza sa
fie invatate: psihologul urmeaza un model al atitudinilor pozitive, pedagogul — un stil de
comportament mai rezervat si grav;

e Factorul K: Sensibilitate - diferenta statistic semnificativa (p<0.01) domeniul de studiu drept
(m= 11.36) si stiinte sociale si comportamentale (m=12.96); diferentd statistic semnificativa
(p<0.05) domeniul de studiu stiinte ale educatiei (m=11.76) si stiinte sociale si comportamentale
(m=12.96); diferenta statistic semnificativa (p<0.01) domeniul de studiu stiinte economice (m=
10.81) si stiinte sociale si comportamentale (m=12.96) — oamenii care aleg specialitatile
caracterizate de interactiunea directd om-om apriori sunt mai sensibili, au nevoie de oameni
alaturi si cautd intotdeauna conexiune;

e Factorul M: Autonomie - diferenta statistic semnificativa (p<0.01) domeniul de studiu drept (m=
10.62) si stiinte ale educatiei (m=9.37); diferenta statistic semnificativa (p<0.05) domeniul de
studiu drept (m= 10.62) si stiinte economice (m=9.47) — studentii de la drept sunt mai orientati
spre sine, sunt mai independenti de grup decat studentii de la stiinte ale educatiei si stiinte
economice;

e Factor P: Comportament normativ - diferenta statistic semnificativa (p<0.05) domeniul de studiu
stiinte ale educatiei (m= 15.98) si stiinte sociale si comportamentale (m=14.16), ultimii fiind mai
dispusi sa respecte regulile de grup si normele sociale, probabil prin aceasta invatand arta
paritatii, comprehensiunii si empatiei in comunicare cu grupul;

e pentru Factorul C: Stabilitate emotionala si Factorul: N: Autocontrol nu au fost identificate
diferente statistic semnificative.

Rezultatele prezentate in acest compartiment aratd nivelul si aprecierea competentelor sociale
de catre studenti. Observam ca in dependenta de anul de studii, studentii devin mai critici si obiectivi
in evaluarea propriilor competente sociale (acumuland cunostinte si experiente noi apare autoevaluare
adecvata si se formeaza strategii de compensare). De asemenea domeniul de studii isi are rolul sau in
dezvoltarea si aprecierea competentelor sociale (alegerea acestuia deja presupune existenta unor
competente sociale sau predispozitia pentru dezvoltarea acestora; continutul programului de studiu
asigurd formarea acelor competente sociale care sunt esentiale pentru viitorul specialist).

Concluzii
Generalizand datele prezentate putem concluziona ca atat anul de studiu cat si domeniul ales
pentru formare profesionala influenteaza dezvoltarea si aprecierea adecvata a competentelor sociale
de catre studenti. Astfel gasim o supraapreciere a competentelor sociale la studentii din anul 1 si
observam cum se modifica rezultatele de la an la an (anul 2 fiind cei mai critici in acest sens). Daca
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ne referim la domeniile de studii observam ca pentru fiecare domeniu se identifica acele competente
sociale, care sunt specifice pentru ulterioara activitate practica (domeniile cu interactiune directd om-
om au aprecieri inalte pentru competente de comunicare, relationare, planificare etc).

In acest context presupunem cad diferentele de apreciere a nivelul de dezvoltare a

competentelor sociale se datoreazd acumularii de cunostinte, experiente, noi abilitati pe parcursul

10.

11.
12.

e vy
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AHHomauu;l: lleJZbIO OaHHOU cmamvby  AGNAAEmCsl usydyenue 6JauUAHUs  COYUualbHO=

oemozpaghuiecKux XxapaKkmepucmux Ha y8epeHHoCmy 8 cebe cmyodenmos ¢ 1 no 3 kypcol. Takoice 6

pe3yibmame aHAIU3A Meopemuyeckol U HAYYHO-NPAKMUYECKol JIumepamypsl no npobieme

uccneo08anus npedcmaeﬂeybl PAa3lU4YHblE NMOYKU 3PEHUA 3apy6emchlx aenmopoe Ha noHAmue

"yeepennocmo 6 cebe" u mo, umo Ha Hee rusem.
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BBenenue

VBepeHHOCTh B cebe BIHMseT Ha Bce cdepbl KU3HU U SBIAETCS BaXHBIM KayeCTBOM
YeJI0BEYECKON JINYHOCTH, OCOOEHHO JIs CTYACHTOB, BCTYNAIOIINX BO B3POCIYIO KU3Hb, I/l€ OyAeT
HE00X0AMMO KOMMYHHIIMPOBATH C JAPYTHMMH JIIOJIbMH, PEATU30BbIBATh CBOU IIaHBI, Pa3BUBATHCS B
TOM npodeccuoHaNBHOU cdepe, KOTOPYIO OHU s ce0s1 BRIOpain. 310pOBOE YYBCTBO YBEPEHHOCTH
B ce0e Takke HeOOXOJUMO JIJIsl TOTO, YTOOBI CTYJEHT Pa3BHBaJl COLMAIbHBIC HABBIKH, CTAHOBUJIICS
0o0Js1ee yCTOMYMBBIM U TIOJTHOCTHIO PACKPBIBAJI CBOM MOTEHIIMAJ B AyAUTOPUH U 32 €€ MpeesiaMu.

Ha ceronusnHuii 1eHb CyIIECTBYIOT pa3IMyHbIE IPECTAaBICHUs 00 YBEPEHHOCTH B cebe, UTo
CO3/1a€T HECOIVIaCOBAaHHOCTh B OMpEJeNIeHnH U u3ydyeHuu. KTo-To BUIUT B yBEpeHHOCTH B cele
caM0d(PPeKTUBHOCTh, KTO-TO MPUPABHUBAET K CaMOOIICHKE, U B TO K€ BpPEMs OTH MOHATHUS He
B3aUMO3aMEHSIEMBI [T aBTOPOB, KOTOPBIE HX CEePhE3HO M3y4aroT [9].

Norman u Hyland, yTBepxnaioT, 4YTO yBEpEeHHOCTh SBIETCS (PAaKTOPOM B Ipolecce
oOyueHusi, KOTOPBIA BIMSET Ha AaKTUBHOCTh M YCIEBAEMOCTh Y4alIUXCsA. YBEPEHHOCTh B cele
Heo0XoauMa JUIsl TOro, 4ToOBl yyaruiicst Opocai cede BBI30B, PHCKOBAI U y4acTBOBAJ B y4eOHOU
nesitenpHOCTH [19]. Te, kTO yBepeH B ceOe M CBOMX CIIOCOOHOCTSX, CTaBAT Mepea coOoi Lenu u
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yCepAHO PadoTaroT s UX JOCTIKEHUs, He Oecrokosick o pesynbratax [7]. Cormacho Perkins,
YBEPEHHOCTh B ce0€ CBs3aHA C YCIEXOM M OJaronojy4uMeM, ¢ Pe3yJbTaTUBHOCTHIO B IPOIECCE
00yueHus, CIUIOYCHUEM C KOJUIEKTHBOM JUIs IOCTHXKSHUS OOILMX IeTIeH, U1t KoHcounanuu. Tak xe
Ha YPOBEHb YBEPEHHOCTH B ce0e MOT'YT BIHATH caM03(p(peKTUBHOCTD, CAMOOIICHKA M 3a00TJIMBOE K
cebe otHoteHue [22]. Kak 10ka3bIBatoT HCCIeJOBaHMUS, HA YBEPEHHOCTD B ce0€ BIHSET OUCHb MHOT'O
(baKTOpoB, BO3pACT, MPOMCXOXKICHUE, TOXOJ M JaXKe JOCTaTOYHOCTh TPYAHOTO BCKAPMIIMBAHUS B
mitaaeHyectse [33].

Matepuajibl M1 MeTOABI HCCJIETOBAHUS

B uccnenoBanuu npunsio ygactue 306 crynenToB (1-3 Kypc) 4acTHBIX M TOCYIapCTBEHHBIX
BVY3oB ropoga Kumunésa u noo6poBonsiisl u3 cetu Untepuer. Cpeanuii Bo3pact yyactHukos 20,5
JIeT.

Jlis mpoBeneHUs HCCIeloBaHUS ObUl UCHONB30BaH ONPOCHUK Yye8epeHHOCmU & cede
Davenport B. [5]. OnpocHuk pa3pa®oTaH /sl TUArHOCTHKK CTEIICHH YBEPEHHOCTH B cebe. B
3apyOeKHBIX CTpaHax JUIs MPOBEPKU HAJE)KHOCTH U ONpPEIEICHUS BHYTPEHHEH COINIacOBaHHOCTHU
METOAMK wucmoyb3yercs anbda kodpounuent KpoubOaxa (Ipuioxenue 2). [lnsg anammza
KIIMHUYECKOU arpoOaIyl pyCcCKOSI3bIYHON BEPCUU OMPOCHUKA «YBEPEHHOCTDh B ceOey, a TakKe I
OTIpeJIeJICHUS €r0 BHYTPEHHEW COrJIacOBAaHHOCTH OBLI MCIIONIb30BaH anbda kodpdunment Kponbaxa,
KoTopbiid coctaBui 0,780, 4TO JEMOHCTPUPYET BHYTPEHHIOIO COTIIACOBAHHOCTH METOIUKH.

OnpocHUK M3MepsieT KOTHUTUBHBIA KOMIIOHEHT YBEPEHHOCTH B ce0e, KOTOpBI CBs3aH C
MBICTMTEIBHBIM MPOLIECCOM MHIMBUAA B PAMKAX «51 MOTY», €y MEHS BCE IOIYUUTCS», «5 CMOT'Y 3TO
clienarby», T.. YeIOBEK NMOHMMAET, OCO3HAET TO YTO JeNaeT WM YTO €My IpPEICTOUT CAenaTh U
pe3yJIbTaTUBHOCTH CBOMX JAECHCTBUM.

PesyabTaTsl u 00cy:KI1eHUS
B nannoil myGuukanuu OyneT paccMaTpuBaThCsl BIUSHHE COLMAIBbHO-IEMOTpapruecKux
XapaKTePUCTHK Ha YBEPEHHOCTh Y COBPEMEHHBIX CTYJEHTOB. JIJIsl 5TOTO MBI pa3IeIIUIA HCITBITYEMbIX
mo MecTy oOy4yeHus (4dacTHbIi/rocygapcTBeHHbI BY3), momy (My>KYMHBI/>KEHIIHUHBI),
SKOHOMHMYECKOMY OJarocoCTOSIHMIO (HU3KUM, CpeIHUN, BBICOKHHI J0X0J), MNPOUCXOKICHHUIO
(ceno/ropon) u KypcaM (TIepBBIH, BTOPOM, TPETHIA).
Ha Puc. 1 npencraBiieHb! pe3ybTaThl TECTUPOBAHMUSL.

B VBepeHHOCTH B cebe
3,37 3,39
3,18 3,18 314 316 314 3,17 3,24
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Pucynok 2. Bimustnue conpaibHO-aeMorpaduuecKuX XapakKTEPUCTHK Ha TIPOSBICHHE
SMOLMOHAILHO-KOTHUTUBHOI'O KOMIIOHEHTA YBEPEHHOCTH
Hcnosnp3yemble yCIOBHbIE 0003HAYCHUS:
02-UT'H. HckyccTBO M 'yMaHUTapHbIC HAYKU ((DUIIONIOTHS U TU3alH).
04-BYII. busnec, ynpasieHue u MpaBo (PaBoO, MEHEPKMEHT).
05-EHMC. EcTecTBeHHbBIC HAYKH, MATEMATHKA U CTATUCTHKA (OMOJIOTHSI, DKOJIOTHsI, IPUK/IaHAS MATCMATHKA).
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[ToryuenHble nanHble Ha pyc. 1 MOKa3bIBAIOT, YTO CTYACHTHI TOcy1apcTBeHHbIX BY30B Menee
yBepeHsl B cebe (3,12%), uem crynenTsl yacTHBIX (3,18%). DTO MOXKET OBITh CBSI3aHO C TE€M, YTO
cUCTeMa opraHusanuu odydeHus B yacTHbIX BY3ax Oonee rubkas W JosIbHAs MO OTHOLICHUIO K
CTyIeHTaM (Hampumep, OoJiblliee KOJMYECTBO MporpaMM oOMeHa ¢ WHOCTpaHHbBIMU BY3ammu,
cucrtema nepecaad, GopMupoBaHue y4eOHOro IjlaHa M T.JA.). Tak ke Ha 3TOT MOoKa3aTellb BIUSET
MotuBarus. Hanpumep, ornara oOydeHust u3 OropkeTa ceMb (KpEAUTHl HAa 00y4YeHHE) MOOyXaaeT
cepbE3Hee OTHOCUTHCS K aKaJeMHUYECKHM BbI30BaM, OBbITh aKTUBHEE U HAMOPHCTEE B Ipoliecce
oOydeHHsl, a TAaKOH OMBIT B CBOIO O4YEpEab TMOBHIIIACT YBEPEHHOCTh B cebe [27]. Paznmunbie
UCCIIeIOBaHMS 3apyO0eKHBIX KOJUIET CChUIAIOTCS Ha TO, YTO KA4eCTBO BOCIIMTATENILHOTO Ipoliecca B
yacTHBIX By3ax Bbiiie [18]. B 2017 roay uccienosarenu Rawat u Rajput oOHapy 1, 4To YacTHbIC
IIKOJIBI TOJAJEP)KUBAIOT Tropasz/io 0ojiee BHICOKHE CTAaHIAPThl M KAauecTBO OOpa30OBaHMs, 4YeM
rocynapcTBeHnbie [24]. A B cpaBHHTENbHOM HccienoBanuu ot 2018 roma Rashmitha u Jashmin
BBISIBUJIM, YTO POAUTENH IPEANOYUTAIOT YaCTHbIE YUeOHbIE 3aBeICHUs N3-32 OCHAIEHHOCTH U OoJiee
BBICOKOW KBanmudukanuu npernogasareneii [23]. W B To e BpeMs €CTh HUCCICIOBaHUS, KOTOPBIC
MOKa3bIBAIOT OOpaTHbIC pe3yabTaTh [11].

Ha pucyHke BUAHO, YTO CTYIEHTBI-MY>KUHUHBI MTPOSIBIISTIOT OOJBINYI0 YBEPEHHOCTh B ceOe
(3,18%), uem xenmunsl (3,13%). IT0 sABIsIETCS 3aKOHOMEPHBIM, IIOTOMY YTO MbI KUBEM B MUDE,
MpaBWJIa KOTOPOTO BCE emI€ JUKTYIOTCS MYXYHHAMHU. XOTSI 3TOT MOKA3aTeNlb CPEAM JKCHIIUH B
MTOCIICHHE ACCITHIICTHS PacTET 3a CUET OOJBIIMX CBOOO/I, IIETICYCTPEMIICHHOCTH M HAIIPABJIICHHOCTH
JUYHOCTEH JKEHIIUH, YTO BJIMSIET Ha UX MOTHUBAIIMIO, a B PE3yJIbTAaTE U HA YBEPEHHOCTH B cebe. Bee
9TH JIaHHBIC TIOJITBEPKIAIOT MPEABIAYIIIE UCCIICIOBAHUS HAIPABICHHBIC HA U3YYCHNUE YBEPEHHOCTH
B cebe B 3aBrcuMocTu oT rerjepa [2]. Keller u Dauenheimer oOHapy:KujIH, YTO YBEPEHHOCTH B ceOe
YKCHIIMH I1aJ]aeT, €CJIM OHU BHYTPEHHE COTJIAIIAOTCS CO cTepeoTuniamMu. VX uccienoBanue mokasaso,
YTO JIEBOYKHU MPUHUMAIOIIKE HAa BEPY CTEPCOTHITHBIE MHEHHS XYK€ CIAIOT TECThI 0 Martematuke [9].
Jlpyroe ucciiejoBaHue, MPOBEASHHOE CPEIU CTYICHTOB, TAKXKE IOKA3a0, YTO MYXYUHBI OoJiee
yBEPEHBI B ce0e YeM JKEHIHMHBI KaK B aKaJleMUYECKUX IOCTHKEHUSX, TaK M B CIIOPTHBHBIX [15].

YpoBeHb JI0X0/1a B COBPEMEHHOM MHpPE TaK)Ke OKa3bIBACT BIMSIHHE Ha YBEPEHHOCTH B cele.
CamMble BBICOKHE TIOKa3aTeNld YBEPEHHOCTH B ce0e Y CTYJEHTOB C BHICOKHM ypoBHEM aoxofa 3.37%,
Yy CTYJIEHTOB CO CpeHUM ypoBHeM noxoja 3.14% u ¢ nuzkum 3.04%. Pe3ynbTarsl moaTBEPKAAFOTCS
CpaBHEHHEM C JPYTUMHU UCCIIEOBaHUSIMH. AHAIM3 JAaHHBIX 5 HMccleloBaHUM BKIoyas ompoc 1,6
MUJUTMOHOB YeJIOBEeK M3 162 cTpaH moKasaj, 4TO BRICOKHIA JIOXO CYIIIECTBCHHO BIUSET HA YYBCTBO
yBepeHHOCTH B cebe [31]. 3amonro 10 manuoro ucciemposanus, B 2009 roay 66110 00HAPYKEHO, UTO
9YeM BBINIE JOXOJI CEMbH, TEM BBIIIE OAJUIBI yJalINXCs MO0 TECTaM, YTO B CBOIO OUYepe]lb, KOCBEHHO
BJIMSICT Ha YBEPEHHOCTH B ceOe [6]. Huskuit 10X01 MOpoxkIaeT 3aHMKEHHBIC 0XKUIAHUS, YTO OBLIO
uccnegpoBano Canvin B 2009 roxy [3] u Mooney, KoTopsIii B CBOIO OYepeIb BHISBHI B3aMMOCBSI3b
HU3KOTO JI0XO0Jla C YyBCTBAMH OTYasiHUS, OMYCTOIICHHUS W amaThH, YTO B CBOIO OuYepellb CHIIBHO
BIIMSET Ha YBEPEHHOCTH B cede [17]. Ridge ocobeHHO momuepKruBaeT MCUXOJIOTUUECKHE TTOCIIEICTBHS
HU3KOTO JI0XO0Jla, BKJIOYAOINIME TOTEPI0 YyBCTBAa COOCTBEHHOTO JIOCTOMHCTBA, OECCHIIMEe, THEB,
JICTIPECCHUI0, TPEBOTY M CKYKY, YTO KOCBEHHO BJIHSCT Ha YBEPEHHOCTh B cebe [25]. MccienoBanus,
npoBeaéHHbie B 2008 roay, BBISIBUIIM, YTO OOJBIIMHCTBO POJIUTENCH B CEMbSIX C HU3KUM JI0XOAOM
UMEIOT HE JIMarHOCTHPOBAHHBIC TPOOJIEMBI C IICHXOJOTHYECKHM 3JI0pOBheM. WX TOCTOSHHBIM
TICUXOJOTHYECKUM (JOHOM SIBIISIFOTCS OIIYIIEHUE OTCYTCTBHS BO3MOKHOCTEH TOOUTHCS U3MEHEHHIA,
YyBCTBO HeyAauu (0COOCHHO B OTHOIIECHUH JIeTEH ), HEYBEPEHHOCTh B OYIYIIIEM U YCTaJIOCTh OT TOTO,
9TO UM BO MHOTOM HYXXHO OTKa3bIBaTh JETSAM U cebe. A STO HampsAMyK BIHSIET Ha OOIUiH
TICUXOJIOTHYEeCKUH (POH CeMbU U YBEpEHHOCTh B cebe aereit [21]. CTyaeHTBl C HU3KHUM YPOBHEM
noxona oOmamaroT Ooyiee HU3KOW CAaMOOIIGHKOW, MOTOMY YTO OINYIIAIOT cedst Xyxke Ooiee
00ecrevYeHHbIX CBEPCTHUKOB, HE MOTY4alOT MOATBEPIKICHUS CBOCH 3HAUMMOCTH CPEIU COYUYEHUKOB,
9acTO MOJIBEPTarOTCsS HACMEIIIKAM M PacCyKIal0T 0 ceOe B HeraTUBHOM Kittoue [ 26].
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CTyneHThl U3 CEIbCKOM MECTHOCTH TaK >K€ IMOKa3bIBAIOT OOJIBILIYI0 YBEPEHHOCTh B cebe
(3,16%), uem cTyaeHTHI poaAMBIIHECs U MpoxuBaromue B ropoje (3,14%). Bo3amMoxHO, 3TO CBsI3aHO
C TeM, KaK [T0Ka3aJo uccieqoBanue, npoeaéHHoe B 1991 roany, 4To yuuTens B CEIbCKOW MECTHOCTH
OYKHUJIAI0T OOJIBIIIETO OT CBOMX YUECHHUKOB, yeM ropojckue yuauress [30]. Kpome storo, crymeHTs u3
CEeJIbCKOM MECTHOCTH DPAaHO CTAJIKMBAIOTCS C pPEalbHOCThIO, B MECTE€ HUX IPOKUBAHUS MHOTO
OTpaHUYEHUN ¥ MaJI0 BO3MOXXHOCTEH, IIOATOMY IEepEe HUMU BCTAET BBIOOP OCTATHCS WIIH MepPeeXaTh
B rOpOJI, TJe oceaytoiee 00pa3oBaHNue PacIMPUT U HAMOJHUT UX KU3Hb HOBBIM ONBITOM. Takike
UM C MJIQJIBIX HOTTEH MPHUXOJIUTCS MPHUKIAILIBATH OOJBIINE YCUIIHSI, YTOOBI JOOUTHCS Yero-iudo.
Uccnenoanmne, CtuBeHca, uzydaromiee BbIOOp mpodeccuu 00y4aBIIUXCS B CENBCKONM MECTHOCTH,
MOKAa3ajio, YTO CEJNbCKUE ydalluecs JODKHBI MPUHUMATh PEHICHUS O Kaphepe B 0Oojiee paHHEM
BO3pacTe, 4YeM ropoICKUE ydaliecs. A yeM paHbllle YeJIOBEK IPUHUMAET pPelIeHus, TeM OO0JIbIIIe 3TO
CIIOCOOCTBYET €r0 KU3HEHHOMY ONBITY U MOBBIIMICHUIO YBepeHHOCTH B cebe [28]. U B TO ke Bpems
Jpyrue UCCIeOBaHUs TOBOPST O TOM, YTO TOPOJICKHE CTYIEHThI 001anatT O6osee OnaronpusTHON
Cpellol W TMOJACPKUBAIONIICH aTMocepor Il pa3BUTHUSI CBOMX CIIOCOOHOCTEM M TaJIAHTOB, YTO
nenaeT ux 0ojiee YBEpEHHBIMU B CBOMX CHJIaX Ha aKkajeMHUuecKoM mompuiie [32].

KacarenbHO cHenManbHOCTEH, pe3yibTaThl JAaHHOTO WCCICAOBAaHUS ITOKa3bIBAIOT, YTO
HauOOJBIIYI0 YBEPEHHOCTh B ce0e UCHBITHIBAIOT CTYACHTHI OOydJaromuecs Ha QakynbTeTe OU3HEC,
ynpasienue u npaso (3.24%). Jlanee cienyroT rymaHutapun u (akyinbrer uckycets (3.17%), a
HauMEHbBIIIass YBEPCHHOCTh B ceOC cpelu CIenuaabHOCTeH 3aUKCUpOBaHA y CTYACHTOB C
(bakynbTeTOB €CTECTBEHHBIX HAYK, MaTeMAaTUKHU U cTaTUCTUKU (3.02%). DT0 MOKeT ObITh CBSA3aHO C
TeM, KaKHe JITYHOCTHBIC YePThI, HABBIKK U OIBIT PA3BUBAIOTCS ITOCPEICTBOM OOyUEHUS HA TOM WA
uHOM (akynbrere. CTYIEHTH pa3HBIX CIEHNUATbHOCTEH, KaK MpaBUIIO, UMEIOT pa3HbIe UYEPThI
xapaktepa. Hampumep, METUIIMHCKHE CIEIHATHLHOCTH TIOKA3aJId CaMble BBICOKHME OauTbl 110
JKCTpaBepcuu W mokjaaucrtoctu [14], a Ou3Hec CHEIUAIBHOCTH — MO0 3MOIMOHAIBHOM
CTa0MIBHOCTH W yBepeHHOCTH B cebe [16]. Cpemm npyrux mpodeccuil nonei, CBSI3aHHBIX C
yIpaBJIeHUEM U MPABOM, OTIMYAIOT TaKHE YePThl TUYHOCTH KaK KOMMYHHUKATHBHOCTD, COIIHANIbHAS
akTUBHOCTH [10], caMOyBepeHHOCTh, ONITUMU3M, NIPHHATHE prcKa [1], opueHTanms Ha JOCTIKEHHE,
camodpdextuBHOCT, [29]. Zhao wu Seibert, B wHcciaenoBaHUSX OOHAPYKUIH, UYTO JIOJIU
VIIPaBIEHYCCKUX CICIMATBLHOCTEH MOKA3bIBAIOT MOBHIICHHBIN YPOBEHDb HAAEKHOCTH M MOTHBAIIHH
Ha noctkeHus [34]. A npyroe uccnenoBanue, 2006 rona, mpoBeaEHHOE cpen CTyACHTOB B Typuuu,
BBISIBUJIO, YTO YIPABICHYCCKOE HAIPABIICHUE PAa3BUBACT BBICOKYIO MOTPEOHOCTH B JOCTHIKCHHSIX
[11]. Takxe B 2017 roay Levine u Rubenstein BbISBUIM YTO yIpaBJIEHIIBI JEMOHCTPUPYIOT OoJiee
CWJIBHBIN BHYTPEHHHI JIOKYC KOHTPOJIS, U€M T€, KTO 3aHSAT B IPYTHX cepax JesaTeaIbHoCTH. Bee atn
YepThl HAMIPSIMYIO KOPPEITUPYIOT C BBICOKOW YBEPEHHOCTHIO B cebe [13].

BriBoabI

Y BepeHHOCTh B ce0e - 3TO MHANBUAYAIbHAS UEPTa, SIPOM KOTOPOH SBIISETCS OJOKUTEIbHAS
OLIEHKAa COOCTBEHHBIX HABBIKOB M CIIOCOOHOCTEH 4YeJIOBEKa, JOCTATOYHBIX JUIS JOCTHXKEHHS
3HAYMUTEIIbHBIX 11eJIEH U YIOBJIETBOPEHHUS €ro MOTPEOHOCTEH. Y BEpEHHOCTh B C€0€ CUNTACTCS OJTHUM
13 HanboJee BIUATEbHBIX MOTUBATOPOB U PETYJIATOPOB MOBEACHHUS B TOBCEAHEBHOM KU3HHU JIIOJICH.
Pacrymee konmuuecTBO (akTOB CBHJIETENBCTBYET O TOM, YTO BOCIPHUSATHE CIIOCOOHOCTEW WU
YBEPEHHOCTH B ce0e sBISEeTCS LEHTPAIbHbIM 3BEHOM IpH (OPMHUPOBAHUHM CTPEMIICHHH K
JOCTUKEHHSIM.

YBepeHHOCTh B cede - 3TO MO3MIIUS, KOTOpasi MO3BOJISET JOASIM 001a1aTh MO3UTUBHBIMU, HO
pPEATMCTUYHBIMU B3TJISJaMH Ha ce0s M TO, YTO MX OKPYXKAeT, BKIOYAs KU3HEHHBbIE CUTYallUH.
YBepeHHbIE B ce0e JIF0IU JOBEPSIIOT CBOMM CIIOCOOHOCTSIM, 001a1al0T OOLIMM 4yBCTBOM KOHTPOJIS B
CBOCH >KM3HU U BEPAT, YTO B Pa3yMHBIX MIPeJIeiaxX OHU CMOTYT JIeJIaTh TO, YTO OHU XOTST, INTAHUPYIOT
u oxunaror. CrnenoBaTenbHO, TPUHUMAs BO BHUMAaHUE BBINICU3IIOKECHHbBIE (aKThl, YBEPCHHOCTH B
ce0e SIBJISIETCSl OTHAM M3 BOKHEHITUX (PaKTOPOB HEOOXOIUMBIX CTYICHTaM MPU 00yUEHUH.
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CTy,I[CH‘lCCTBO — 3TO OCO6CHHa$I, CBsj3aHHas1i C H3MCHCHUIMU (6I/IOJ'IOFI/ILIGCKI/IMI/I,

IICUXOJIOTUYCCKUMH, COLHMAJIBHBIMU U KOI‘HI/ITI/IBHBIMI/I) mopa, B KOHTCKCTC YJIOBJICTBOPCHHOCTH
JKU3HBKO MW YBCPCHHOCTH B cebe MOXKeET BBICTYIIATh B KA4Y€CTBE MHAUKATOpaA TOI'0, KaKk CTYACHTHI
CTAJIKUBAIOTCA C HpO6JIeMaMI/I " CIIPaBJIAKOTCA C HUMH, YTO B I[&HbHCﬁIHGM MOXKCT IIOBJIMATH Ha UX
YAOBJICTBOPCHHOCTD ) KU3HBIO.
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Annotation: The article examines the issues of intergenerational transmission in the context
of changing social representations about the family. It is shown a theoretical review of research on
the topic of social representations about the family and the mechanisms of intergenerational
transmission. The coincidence of a person’s values with the values of his group contributes to an
increased sense of well-being and strengthens ties in the group, in this case, in the family. As a result
of research, certain differences and similarities in the hierarchy of values of different generations are
highlighted. The family occupies a place in the list of the main values.

Annomauyusn: B OauHOlU cmamve paccmMampuearomcs npooiemMbl  MeNCNOKOJIeHHOU
MpPAHCMUCCUU 6 KOHMEKCMe USMEHAIOUWUXCA COYUUATbHBIX npe()cmaeﬂeHmZ 0 cembe. ﬂaemc;z 0630p
Uccne008anull no meme COYUAIbHBLX npeécmaeﬂeHuﬁ 0 cembe U MexXaHUuzMax MeXCnoKoleHHOU
mpaHcCmMuccuu. CoenadeHue L;eHHOCI’nelZ uenoeeka C YEeHHoOCmAMU eco cpynnbl, CI’ZOCO6CI1’16‘y€m
VCUIEHUIO Yy8Ccmea O1acononydus U YKpenjieHuro cessell 8 epynne, 8 OaHHOM caydae, 8 cemve. B
pesyibmame UCCEO08AHUL  BbLOCTSAIOMCSL Ol’lpeaeﬂEHHble pasiudusd u coénaoenust 8 uepapxuu
L;elmocmeﬁ Pa3iuv4Hblx noxonernui. Cembs 3anumaem mMecmo 6 CNUcCKe 2lIA6HbIX ueﬂuocmeﬁ.

Keywords: family, intergenerational transmission, values, socialization, social
representations, generations.

Knroueevie cnosa: CeMbsl, MEINCNOKONEHHAA MPAHCMUCCUA, UEHHOCMU, COUYUaAlIu3Iayusl,
coyuailibHole npedcmaeﬂenuﬂ, NOKOJIeHUA.

BBenenue

CeMbst —3TO MECTO, TJI€ YETOBEK YCBAMBAET COLIMAIbHBIE HOPMBI, YYUTCS B3aUMOJICHCTBOBATH
B OTHOIIEHUSX U OOIIECTBE, Y3HAET 3aKOHbI WM TpaBuja KW3HH. B Hacrosmiee Bpems 3TOT
COLIMAIBHBIA WHCTUTYT, IIPETEPIIEBAECT 3HAYMTEIbHBIE U3MEHEHMS, KacaroUIUuecss CTPYKTYpHI, €e
(YHKITMOHUPOBAHMSI, MEKTIOKOJICHUECKUX M BHYTPUCEMEHHBIX OTHOIICHUH.

Bo Bce BpemeHa cembsl SBISAIACH MECTOM, TJI€ YEJIOBEK POXKAAICS, COIUATIU3UPOBAICH,
nproOpeTan HaBBIKM COBJIAJAaHUS C HETAaTHMBHBIMU J>KHU3HEHHBIMH OOCTOSTEIHCTBAMH, IOJydal
MOAJICPXKKY M IMOMOIIb. B HacTosmmee BpeMs HaOII0aeTCsl pa3pbiB MEKIY MOKOJICHUSMHA B CEMbE,
COJiep’)KaHUEe KOTOPOTO 3aKIIF0YaeTCs B HECOBMAJACHHM IIEHHOCTEH, o0pa3aMH OXHUIaeMOTO
OyayIiero, TOTOBHOCTBIO K M3MEHECHMSIM U aJlallTallie K MeHstotelcs peanmbHocT. Habmomaercs
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HEJIOCTAaTOYHOCTh OOIIECHUSI MEXAY MPEICTABUTEISIMHA MOKOJICHHA U MEXaHHW3Ma MEKITOKOJICHHOU
Tpancmuccuu [3,6,7]. HeoOXonuMO OTMETUTh, YTO HU3MEHHWJICS M CTUJIb TOBEACHHUS B CEMbE.
YMEHBIINIIOCh BpeMs, OTBOJUMOE paHEe Ha MPOBEJACHUE COBMECTHBIX CEMEHHBIX MEPONPUSTHMA.
Pexxe npoBoasATCS ceMeHbIe Tparne3bl, KOJIMYECTBO COBMECTHBIX CEMENHBIX BEYEPOB 3HAYUTEIIHLHO
cokpatuiiocsk [17].

B TpagunmoHHbIX 001IecTBaX OCHOBHOM Iepeiadeii HopM, IEHHOCTEH U YCTAaHOBOK SIBIISUTHCH
colMalibHbIe TMpeNcTaBieHua. B Hacrosiiee BpemMsi MECTOM COLMAIU3allid  CTaHOBUTCS
nH(OPMALIMOHHOE MPOCTPAHCTBO. B pe3ynbrate yBennueHUs BpeMEHU IMPOBOJUMOTO B HHTEPHETE,
B COLMAJIbHBIX CETSIX, CY3WIOCh MPOCTPAHCTBO HSMOIMOHAIBHBIX IOJOXKUTEIbHBIX CBSA3CH.
[TpoucxoauT Tpancopmariis HOpM, IICHHOCTEH, YCTAHOBOK. DTH U3MEHEHUS POXKIAIOT HOBBIC ITyTH
MEXIOKOJICHHOT'O B3aMMOCHCTBHS U TIepelaun OmbiTa. B paMkax JaHHO# cTaThu MBI 00CYKIaEM
BOIIPOCHI MEKITOKOJIEHHON TPAHCMUCCHUU B KOHTEKCTE U3MEHSEMBIX COIMAIBHBIX MPECTABICHUN C
LEIbI0 JaTh TEOPETHYCCKUH 0030p HMMEIOMMXCS B MPAKTUKE HCCICIOBAHMHN COIMAIBHBIX
MPEJICTABICHUI O CEMbE M MEXITOKOJIEHHOW TPAHCMHUCCHUH.

MaTtepuajibl H MeTOAbI HCCIeI0BAHUA
[IpoGiema MOKOJEHUI M MEXKIIOKOJICHHOW TPAaHCMUCCHU B COBPEMEHHOM OOIECTBE cTaja
MC)KI[PICIIHHJIHH&pHOfI. Eit YACIACTCA 3HAYUTCIIBHOC BHHMAHUC B COIMOJIOTHMH, IICUXOJIOTUH,
COIIHaJIBHOI;'I IICUXOJIOTUHU, B HGMOFpaq)HH. AHalin3 MEXIIOKOJIEHHBIX OTHOIIEHWH IO3BOJISET
BBISIBUTH [IEHHOCTHBIC OPHEHTALMH, MHPOBO33PEHUE MpPEACTABUTENEH pPa3IMYHBIX IOKOJCHUH,
MEXaHU3MBI [lepeiaun, 00yCIIOBIEHHbBIE COLMANBHON Cpeoi, B3auMoeiicTBue okoyieHui [17].

PesyabTaTsl u 00cy:KIeHUS

Conmonorn B.I'.JIoOpoxne6, H.B.3BepeBa oneHnIM NOTEHLIMAT COBPEMEHHBIX MOKOJIEHUH
[13]. danHas oLeHKa paccMaTpUBAETCs HMU B TPEX HAIPaBJICHUAX: JeMorpauueckuil moTeHIuall,
KOTOPBIM ONpPEAEIAETCS YUCICHHOCTbIO; SKOHOMMYECKMHM IIOTEHLMAN, OIpEeaeseMblil 1oyl
BCEOOIIEH 3aHATOCTH; COLMAIbHBIA MOTEHLHMAN OIpeneisercs cucreMoil meHHocTeil. Cuctemsl
LIEHHOCTEeHW poJuTeNel 1 UX MOApacTaloUIMX JAeTel pa3aHyaroTcs MO MOJydyeHHIo o0pa3oBaHUS U
HENpephIBHOIO 00pa30BaHMsl, MPOBEIAEHHE CBOOOAHOIO BPEMEHH, IMPOKMBAHHWE HA JOXOJbI OT
coOcTBeHHOTO ceMeiHoro OusHeca. CtpemieHue Kk cBobojae O6osee cBoiicTBeHHO Monozaexu 20-30
JeT, POCT UHIUBUAyanu3Ma. [J1aBeHCTBYIOIlee MECTO OTJaeTcs MaTepualbHbIM IIEHHOCTSIM, B
IIPUOPUTETE — YJIOBJIETBOPEHHE COOCTBEHHBIX NOTpeOHOCTeH. OcoOble OTINYMS BBISBICHBI B
o0Opa3oBaHNM OpaKOB U KOJINYECTBE JAeTel B ceMbe. MoJ0/1eb HE CIEIINUT PErUCTPUPOBATh Opaku U
HE paccMaTpUBaeT NOTPeOHOCTh UMETH Oosee 2-X neteil. /g marepelt Hamuuue O1aromnoryyHoro
Opaka - oJlHa U3 MPUOPUTETHHIX LIEHHOCTEH.

K takum xe pesynbratam npumia u E.A. [aligykoBa, nu3y4as 0COOEHHOCTH COLMAIBHBIX
MIPEJICTaBICHUM O pPOJIEBBIX OTHOILIEHHUSX B COBPEMEHHOH ceMbe Ha BBIOOpKe, cocTosmie u3
MOJIOZIEKHU CTYACHTOB U X Mareped. OHa ONMCBIBAET CTPYKTYpPY COLMAIBHBIX MPEICTaBICHUH,
COJIEp>KaIlyI0 TPH W3MEpPEHUs: 3HaHUS O POJIEBBIX OTHOIICHUSX, I10JI€ MIPEICTABICHUI U YCTAaHOBKY
[0 POJIEBBIM OTHOIIECHUSM, BKJIIOYAIOIIYIO0 LIEHHOCTHBIE OPUEHTAIlMM B KOHTEKCTE JKU3HEHHBIX
cutyanuii [ 10]. ABTOp ucclieZJoBaHUS BBIIENSET ONPEIEICHHbIE Pa3JInYMs U COBIA/IEHUSI B HEpapXUU
LIEHHOCTEH CTYACHTOB M HUX MaTepell, 3aKiIIoYaroluecss B TOM, YTO AJI MOJIOJOTO IOKOJIEHHS
OCHOBHBIMH LIEHHOCTSIMH SIBJIIFOTCS BOBMOKHOCTh 3aHUMAThCS JIFOOMMBIM JI€JIOM U MaTepUabHOE
Onmaromoiydue, TOTAAa Kak JUis MaTepeil NepBoe MECTO B HEpapXWUu IIEHHOCTEH 3aHMMAloT
CTaOWIBHBIA Opak, 37I0pOBbE U MaTepHaibHOE Oyiaromonyure. Ha mociaegHemM mecte B uepapxuu
[IEHHOCTEH Y MOJNOAEKNA HAXOASITCS OpadyHO-CEMEHBIC OTHOMICHUS. Y POIUTENeH Ha MOCIeIHEM
MECTE HaXOIUTCSI BO3MOXKHOCTh UMETH 2-3 INETEN.

B  coBpeMeHHBIX peanmusx ~ CyLIECTBOBaHUS obmecTBa  (UKCUPYETCS  POCT
HE3apeTUCTPUPOBAHHBIX OpakoB W BHeOpauHou poxkaaemoct. [lo manabiM T.EmennsHoBOM,
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H.Imunr 12,5 % monoasix arojei B Bo3pacte oT 18 10 34 neT momyckaroT OTCYTCTBHE IapTHEpa
Ha IPOTSDKEHUH Beel Ku3HU. CTaHOBUTCS MOMYJISIPHBIM OJIMHOKOE MposkuBaHue: «childfree» - cembu
HE >Kenamluue uMeTh Aereidl. Bcee 3Tu ¢deHOMEHbI 3HAUUTENBHO BIMAIOT HA YMEHbIIECHHE
poxxnaemoctu [12]. Ocoboe MecTO B M3yUEHUU COIUANBHBIX MPEJICTABICHUNA O CEMbE 3aHUMAIOT
UCCIIEIOBAHMS POJIEBBIX OXHAAHUW M MPUTA3aHUMA, TOTOBHOCTH BBINOJIHATH T€ WU HWHBIE POJIHU B
cempe. K.M. IllynseBa oTmedaer, YTO COLMAIbHBIC IPEIACTABICHUS MKEHUIMH O CEMbE H
npodeccuoHaNbHOM AEATeTbHOCTH OAMHAKOBBI BHYTPU OJHON OOJBIION COIMAIBHOM TPYIIBI U
3HAYUTENBHO OTJIMYAIOTCS OT MPEACTaBICHUH NPYroil conmaiabHOM rpynmbl. B wactHOCTH, OBLIO
OTMEYEHO, YTO MPEJICTABICHUSI O HEU30EKHOCTH COBMEIICHUS PadOThl U CEMbH MEHEEe MPUCYIIN
KEHIIMHAM U3 MaJI000eCIeUeHHBIX CEMEW, OHU CUYUTAIOT CEMbIO BUJIOM Pa0OThI, 6€3 KOTOPOi ceMbs
nepecraHeT cymectBoBarh. ConepikaHrue COUUaIbHBIX MPEACTAaBICHUI 0 paboTe U CeMbe B JKU3HU
KEHILMHBI 00JIaJJaeT 3JIEMEHTAMU TPAJAULUOHHOCTH U 3TAIUTAPHOCTH IPU COXPAHEHUU MTPUOPUTETA
ceMbM U aetelt [19].

MEeXITOKOJICHHAsT TPAaHCMHCCHUSI IICHHOCTEH BIIMSET Ha CYOBEKTHBHOE OJiaromojydue u
yIIOBJIETBOPEHHOCTH KU3HBI0 HHAUBHI0B. OCOOEHHO BaXKHO, YTOO IIEHHOCTH YEJIOBEKA COBIMAJIAIH C
LEHHOCTAMHU ero rpynnsl. [logoOHble nccnenoBaHus TPOBOAUINCH B Pa3HbIX CTpaHax: B IPyIIax
HEMELKUX MOAPOCTKOB [4], cryneHToB ApreHTuHsbl, bonrapun, @unnsuauu [5], xureneit Poccun
[9]. Januble ucciieoBaHUsl MOKA3bIBAIOT, YTO IOJOXKHUTEIbHAS KOPPEIALUS MMEET MECTO NpPHU
CXOJCTBE LIEHHOCTEH MHAMBUJIA U €r0 IPYIIIbL, YTO IOJIOKUTEIBHO BIMUAET HA YJIOBIETBOPEHHOCTh
KU3HBIO. B mocnennee Bpemsi McclaeI0BaTESIME 3aMEUEHO €Ille OJHO SIBJICHHE COBPEMEHHOCTH -
OTUYKJICHHE JIeTEeH U POJUTENEH, OTPAHMYEHHOE yJ4aCTHE POJUTEIIEH B BOCIIUTAHUH JIETEN.

Jis crabuim3alui CeMbU CYIIECTBYIOT psll (akTOpPOB: MpaBuiIa, HOPMBI, PUTYabl,
TpaJUuLIUN. Korna oHu OTCYTCTBYIOT, OTHOIIEHMSI B CEMbE JNECTAOMIU3UPYIOTCS, BO3HHUKAET
HEOIpeIeIeHHOCTh. BaxkHelmmii gakTop s 01aromnoyiydyusi CeMbH — 3TO HAIW4YHE CEeMEHHBIX
LIEHHOCTEH, CI0JIa )K€ OTHOCUTCS ¥ TaKOe TIOHATHE KakK «ceMenHbIi ykman» [17, c.18].

B wuccnenoBaHum, mpoBeNEeHHOM oOTeyecTBeHHBIM mcuxosnorom D.Cazacu, wu3syuas
COLIMaJIbHbIE TPEJCTABICHUA O CeMbe kHuTelaeil MonoBbl, OTMEUYEHO, YTO SIIPOM COI[MAJIbHBIX
NPEJCTaBICHUN SIBISIOTCS «IEHBIM» M «AeTU», a NepudepuiHbIMH  3JIEMEHTaMHU SBISIOTCA
«B3aUMOIIOHUMaHUe» U «Hacwiue» [1]. AccolMaTUBHBIN TEPMUH «IE€TU» XapaKTEepeH AJs BCEX
IpeJCcTaBUTENEN BHIOOPKH, HE3aBUCUMO OT T10J1a, BO3PAcTa, YPOBHS 00pa30BaHMs U TPOUCX 0K ICHHS
Bocnuranue nereii (oHa U3 OCHOBHBIX (DYHKITMI pOIUTENEH) SBISIETCS BCe 00Jiee SMU30IMUECKIM,
B CBSI3M C 3aHATOCTBIO POJUTENEH, X OTCYTCTBHUEM M3-3a HEOOXOAMMOCTHU UCKATh 3apaboTKH B Oosee
«boraTelx» cTpaHax. BocnuratenbHble U 00pa3zoBaTelbHble (YHKIUU OTAAaHbl HHTEPHETY,
CpeAcTBaM MaccoBOM MH(OpMAINK, CBEPCTHUKAM. JeTH Takke HACHTU(PHUIHUPYIOTCS ¢ POAUTENISIMH,
SIBJIASICH YaCThIO CEMbH, IIEPEHUMAasl yCTAaHOBKH, LIEHHOCTH, MPECTaBlIeHUs. B CBSA3M ¢ U3MEHEHUSIMU
COLIMAJIbHO-9KOHOMHUYECKON chepbl MHOTHE POAUTENN YeXalu Ha 3apab0TKH 33 TPAHUILY, TEM CaMbIM
OCTaBUB JIeTel Ha MOINe4YeHHe POJICTBEHHUKOB, a MHOTJAA M CiydaillHbIX Jroneil. B pesynbraTe
M3YUYEHUS] COLMAIIBHBIX MPEACTaBICHUH MOJIPOCTKOB OBLIM BBISBICHBI aCCOIMATUBHBIE TEPMUHBI
HEraTUBHOI'O MOPSAJKA: Pa3ilyKa, pa3BoJl, HACUIINE, COXKUTEILCTBO [1].

T.EmenbsnoBa u JI.IlImuar, u3yyass couuanbHble NpeACTaBiIeHHUs O OpadyHOM NapTHepe,
OTMEYAlOT, YTO HECMOTpPsS Ha H3MEHEHUsS B CTPYKType CeMbU M Opaka, sIpo COLHATbHBIX
MPEJCTaBICHUN O OpavyHOM MapTHEpPE JUIS PA3TUYHBIX TOKOJECHUNA COCTOMT U3 OTBETCTBEHHOCTH 32
AKHU3Hb OJM3KHUX, COBMECTHOI'O PAa3BUTHS, MPEOJOJICHUS TPYAHOCTEN M MOJOKUTEIBbHON (PyHKUINU
tomopa [11]. B xoae MEXIOKOIEHHON TPAaHCMUCCUU AP0 COLMANIBHBIX NPEACTABICHUI OCTaeTCs
0ojiee MEHee YCTOMYHMBBIM. ABTOpPBI HCCIEAOBAaHUS CUYUTAIOT €ro (HaKTOpOM CTaOMIH3alUN
KYJIBTYpHBIX OCHOB OOIIECTBa, MO3BOJIAIOIIMM CO3[aBaTh CeMbU. Takxke OBUIO OTMEYEHO, UTO
BO3pacTHOM (PaKTOp WIpaeT HE MEHee BAKHYIO POJb B COXPAHEHWU M PA3BUTHM OTHOILIEHUH C
naptHepoM. [IpeacraBureny Moo10ro MOKOJICHHUS 00Jiee KaTerOpUYHBI B CBOMX CYXKIIEHHSX, TOT 1A
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KaK pEeCHnoHACHTHI 00JIee CTapIIero IOKOJEHUS JIEMOHCTPUPYIOT OOJBIIYyI0 TOTOBHOCTH K
MPUIIOKEHUIO YCUJIUH B LESX COXPAHEHUS TAPMOHUYHBIX OTHOIICHU.

B coBpemeHHOM 001IecTBE HOCHTEIISIMH TPAJAUIIMOHHBIX IPEJACTaBICHUNH O CEeMbe, €€
CTPYKType ¥ (PYHKIHUAX SBISICTCS CTapliiee MokoyieHrue. LIeHHOCTH MIIaIIero mMoKOJICHHS HaX OIS TCS
B mporiecce GopMUpPOBaHHUS, KOTOPHIH OOJBINEH YacThIO HAXOIUTCS B MHTEPHETE B COIMATBHBIX
cerax. MHccnemoBarenun E.M.M3otoBa, H.A.I'omyGea, O.B.I'pebenHukoBa omnpenenuian ps
0COOEHHOCTEH COLMAIBHBIX MPEACTABICHUN NIBYX IMOKOJEHHWW B OJHOM CEMbE B CO3JIaBIICHCS
CUTYyallMHM, KOTOpas XapaKTEpHU3YeTCs TPaH3UTUBHOCTHbIO, AaHTUHOMUYHOCTBIO, MPEIbSIBISIONIYIO
HOBBIE TPEOOBAHMS K COLMATU3AIIMH MTOAPACTAOIIETO MOKOJIeHUs. MHpOpMaIIMOHHOE MPOCTPAHCTBO
SIBJISIETCSL JKU3HEHHOM Cpelod W areHTOM COLUMaNU3allli, BHOCA OTJIMYMS OT BapUaHTOB
colMaiu3alyi CTapmux TmokojJeHui[15]. OpgHuM U3 OTIWYMNA CcOoAepKaHUsS COLMAIbHBIX
MPEACTABICHUN JIeTed W POIUTENCH SBIISIETCS OTHOILIEHWE K TeJIeBUIEHUIO U uHTepHeTy: 100 %
MOAPOCTKOB CYUTAIOT MHTEPHET OCHOBHBIM UCTOYHUKOM MH(popmaruu, 50 % poauTeneil cuuTaroT
TEJIEBUJICHUE OCHOBHBIM HCTOYHUKOM MH(POPMALIUH.

[IpencraBneHus crapmux M MIIAAINIMX ITOKOJEHUN OTIMYAOTCS aMOWBAJICHTHOCTHIO W
MPOTUBOPEYUBOCThIO. [0 WX  MHEHHWIO, COUMOKYJIbTYpPHBIA, HH(POPMAIMOHHBIC, IICHHOCTHBIC
PaspbIBbl MPOUCXOAAT HE CTOJIBKO MEXKAY MOKOJCHHSIMH POJIUTENCH U JIeTeil, CKOIbKO MEXIY
pasHBIMH CONMAJIbHBIMH Tpynmnamu. Hampumep, B OJHOPOAHON KyIbTYpHOH, HHPOPMALIMOHHON
cpelie MeKy POJUTEIISIMUA U ACTHMH OOJIbIIIe 00IIET0, YeM Y IPECTaBUTEIICH TOTO kKe BO3pacTa, HO
MpPUHAJISKANIMX K pPa3HbIM COLUANbHBIM rpymnnaM. DakTtop, OOBEAUHSAIOMUNA TMOKOJICHUS U
pasuyHbIe COIMAIbHBIC TPYIIBl — 3TO CEMEUHbIC IIEHHOCTHU, XOTS B 3TOW OOJACTH BBIPAKEHBI
TEHJCHIINH K TuOepanu3alii U MOUCKY albTepPHATUBHBIX BAPUAHTOB CEMEMHBIX OTHOIICHHA.

Pymbrackuit cormmonior M. Deac  wuccnemoBan colaibHbIE TPEICTABICHUS O CEMbE B
pPEKJIaMHOM TBOPYECTBE, CHUHTE3MPOBAB TpPU OCHOBHBIE MOJEIM CEMbH: TPAJULHUOHHYIO,
COBPEMEHHYIO U TTOCTMOJIEPHUCTCKYIO [2]. B ero uccienoBanuu TpaguilmOHHAs CEMbSI — 3TO CEMbsI
OCHOBaHHasi Ha KOHCEPBAaTUBHBIX LIEHHOCTAX, T.€. CTPOTO€ BOCIUTAHUE JIETEH, YETKOE pa3/ielieHHue
poJieil TIO TIOJIOBOMY TMpPH3HAKy, MOJYMHEHHE PEIMTHO3HBIM HOpMaM, pacUIupeHHash ceMmeiHas
CTPYKTYpa — IIOCTOSIHHAsI MEXKITOKOJIEHHAs CBA3b U Iepeiaya [IEHHOCTEH U OIbITa.

CoBpeMeHHast CeMbsi — 3TO HyKJIeapHasi CeMbs, TATOTEIOMIasl K DSrajuTapu3My,
cOamaHCUPOBAaHHOMY BOCIHTAHUIO, BO3PACTAIOMICH POJU IK30TCHHBIX (PAKTOPOB B BOCHHUTAHUU
neteit. TlocTMOnepHHUCTCKAsA CEMbsl — 3TO HAaUMEHEee MOAYUHEHHAS TPAIUIUIM U YCTAaHOBJICHHBIM
MpaBHJIaM, KOTOPasi UCIIONIb3yeT HOBBIC HETPATUIIMOHHBIE (DOPMBI, OCHOBAHHbIE Ha HE3aBUCUMOCTH,
cBOOO/IE W HMHAMBUAyadu3Me. Pe3ynbTaThl HCCIEOBAaHUSA IOKa3bIBAIOT  Mpeo0saaHue
TPAIUIIMOHHOTO pAaCIpeNeNeHUs] TeHJEPHBIX pOJe B PYMBIHCKOH cembe. JKeHIMHBI Ooblie
MPEACTABIISIIOTCS B POJIA JJOMOXO3SMKH, OOJBIIE YeM MY>KUYHWHBI 3aHUMAIOTCSI BOCITUTAHUEM JIETEH,
Oojee mpeAcCTaBleHbl B B POJM Marepeil, 4yeM B TOCTPOCHHUU Kapbepbl. MYXKYHUHBI daIie
MPEACTABICHBI B CTEPEOTHUIIAX «3a PYyJeM aBTOMOOWIIS», B COIMAIBHBIX OTHOIIEHHUSAX JPYKOBI,
ToBapuiiecTBa. OJHAKO, KaK OTMEYAET aBTOP, Pa3pbIBbl B COACPKAHUU MPEJICTABICHUNA HE TaK
BEJIMKYU KaK 03KHJAJI0Ch.

Uro kacaeTcsi BOCHHUTAHHs AETel, TO M3yUeHHBbIC MPEACTABICHUS CBUIETEIHLCTBYIOT 00
OTXOJI€ OT TPAAMIIMOHHOW MOJIEIH «IOCIYIIHOTO PEOCHKa», MACCHBHOTO MOJIYYaTesisi CypOBOTO
poIauTenbckoro BocnuTanus. [IpeacrapneHus o B3paluBaHuy €Tl CBA3aHbI ¢ 3a00TOH 0 3J0POBOM
Pa3BUTHH, O 3alIUTE M KOHTPOJE MHUIIH, KOTOPYIO OHHM €IiT. MaTepu OKa3bhIBaIOTCS OCHOBHBIMH
XpaHUTEISIMA W 3alIUTHUKAMU JeTeil, oHu Oosnee uWHDOpPMHpPOBAHBI O MPOAYKTaX, Haubolee
MOAXOSIINX JJIsL 3J0POBOTO Pa3BUTH. B 3TOM ke nMcciaeoBaHUU OTMEUYeHA HE3HAUNUTEIbHAS POJIb
nenymiek u 6a0ymieKk B BOCIUTAHUH IMOJPACTAIONIETO MOKOJICHHSI, ONPOBEPTAIOTCS CTEPEOTHITHI O
npeobnagaHuu  OOJE3HHU, OJMHOYECTBA «TPETHEr0 TOKOJEHUs». 3AeCh JKE€ OTMEYaeTCs
HE3HAUYMUTENIbHBIH YPOBEHb MEXKIOKOJIIEHHOM TpaHcMuccur. He ynanoch BBISIBUTH COLUATBHBIX
MPEACTABICHUH O Mpeodagaroneid MoIeu CeMbH, OCHOBAHHBIX Ha pekiiaMe. B 1enom, pyMbeIHCKas
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peKJama MpeacTaBisieT MOJENb CEMbH, BIOXHOBICHHYIO TPAIUIIMOHHON MOJIEIbIO, HO C BaKHBIMU
3JIEMEHTaMHU COBPEMEHHOTO TPENICTaBICHUS [2].

I".B.ConpnaroBa, 3aHMMasICh U3yYEHHEM MMOKOJICHUH, Ha3bIBAET «UU(POBBIMY» MOKOJIICHHE Z
(mo wm3BectHOM Kiaccudpukamuu W.Strauss, N.Howe,1991). Jlannas nemorpadmuueckas rpymnma
JIOBOJILHO OOLIMpHA U cocTaBisieT B Mupe 57% ot obmieid yncnenHoctd. OTmeuast TOT (akt, 4To
«HOpPMa JIMYHOCTH» B IICUXOJIOTMH JIOBOJIbHA M3MEHYMBA, aBTOP T'OBOPUT O TUIIOTE3€ «HOBOM
HOPMaJIbHOCTH», BO3HMKIIEW B TNepuoj sKoHoMHuYeckoro kpusuca B 2008 romy [18]. [danuas
THIOTE3a MpHOOpeNna akTyalbHOCTh B TMEPUOJ KOPOHABHpyCca M TMOA HEH MOHHUMAIOTCS
SKOHOMMYECKHE, COLMAIBbHBIE M MICUXOJIOIMYECKUe U3MEHEHUs B JKU3HU 4elloBeka. B HacTosmuii
MEPUOJT BPEMEHH 3a 30HY pa3BUTHUS peOCHKA KOHKYPUPYIOT 3HAYMMBIN B3pPOCIbII M OHJIalH-Cpe/a.
Jlo BXOX/IeHUS B HAIlY )KM3Hb MHTEPHETA COLMaIN3aIus pebeHka mpoxo/auia B ceMbe. B HacTosiiee
BpeMsl JIeTU OOJIbIIEH YacThlO COLIMATIU3UPYIOTCS B COI.CETAX. B CBSI3UM ¢ 3TUM, BBEIEHO MOHATHE
«uudpoBas coluanuzanusg», KOrja HHIWBU] OBIAJEBACT COLUAIbHBIM OIBITOM B OHIIAHH-CPENE U
dbopMHpOBaHKHE €ro JMYHOCTH MPOTEKAET B OHJANH-peaqbHOCTH. Haxomsch B MHTEpHET - cpene,
WHIUBUJ MOJIy4aeT AOCTYII K JIt000# nHpopmamuu, mpu oOIIEHHH B COLUANBHBIX CETAX CTUPAIOTCS
COLIMAJIbHBIE HOPMBI U CTaTYChl, OKa3bIBAE€TCS OTPOMHOE BIUSHUE HA COLIMAJIbHBIE TPEACTABIICHHUS.
[To Mepe morsomeHusT UHOOPMALIMOHHBIX KOHTEHTOB y MOJPOCTKOB M MOJIOACKU (POPMUPYIOTCS
MATTEPHBI IOBEJCHMSI, OHU MPOSIBIISIIOTCS B pE4YM U yCTaHOBKax [8].

AN JIyOpoB, wu3y4yass MEXIOKOJICHHYI) TPAaHCMHCCHIO, BaXXHBIM (PAKTOPOM CUUTAET
BHyTpuceMeliHblli kanutan. OCHOBBIBasiCh Ha paboTax  3apyOeXHBIX HCCleqoBareneil OH
OXapaKTepU30Baj MEKIIOKOJIEHHYIO TPAHCMHCCHIO, KaK Iepeady LIEeHHOCTEH OT OHOI0 IOKOJIEHUS
K ApyroMy B mporecce coruanuzanuu. J[.M.JlyOpoB ompenenser BHYTpUCEMEWHBINH COLUAIbHBIN
Kanuraj, KaK MCUXOJOTHYEeCKUM KOHCTPYKT, CUMTAsl €ro PecypcoM COLUAIbHO-TICUXOJIOTHYECKUX
OTHOLICHUHA BHYTpH ceMbU. [l0 ero MHEHHIO, KOMIIOHEHThl JaHHOT'O KOHCTpYKTa (J0Bepue,
MICUXOJIOTHYecKast OJIM30CTh, POJAUTENILCKOE BHUMAaHHE, B3aWMHas MOJAEPXKKA), SBISIOTCS
MOJIOKUTEIbHBIM TOKa3arenaeM 3()(EeKTUBHOCTH MEXIOKOJIEHHOW TPAHCMUCCHUM M TO3BOJISIIOT
OCYILIECTBIATHCS Mepeaade 3HaYMMbIX JUIsl HOPMaIbHOTO (DYHKIMOHMPOBAHUS CEMbHU, LIEHHOCTEH
[14].

HccnenoBanue >kM3HEHHOTO cLieHapHst B chepe OJIM3KUX OTHOIIEHUH Y MOJIOI€KH TO3BOJIUIIO
MIOJIYYUTh JIaHHBIE, YTO JIBE€ TPETH ONPOIIECHHBIX HYKJAIOTCSA B CO3/JaHUN PABHOIIPABHOW CEMBH, B
STAIMTApHOM pactpeaenenun oosizannocteit [ 16]. [lo muenuto uccnenosarenerd H.JI. MockBudeBoii,
A.A.Pean, C.H.Koctpomunoit, H.B.I'pumuHoii HaOmtogaercs HeEKOTopas IMPEEMCTBEHHOCTh B
KEJIaHUU BOCIIPOU3BECTH MOJIENIb POJUTENILCKON CEMbH, HO TOJIBKO B SMOIIMOHAIBHOM IIJIaHE, TOTAa
KaK YCTAHOBKH B OO0JIaCTH B3aMMOJEHCTBHS CYNpYIroB, IUIAHUPOBAHHUE XKHU3HH CEMBU B OOJIbLICH
CTETIeHHU IO/IBEPKEHBI BIUSHUIO MPOIIECCOB, TPOUCXOISAIINX B OOIIECTBE.

B cBa3u ¢ Bhlme 0003HaYeHHOM mpoOiIeMoil Hamu ObUIO OpPraHU30BaHO HEOONBIIOE
UCCIIEIOBAaHUE  COLIMAJIbHO-TICUXOJOTMYECKUX AacleKTOB MEXKIOKOJIEHHONW TpaHCMUCCHH. bbuio
IIPETIOKEHO OTBETUTH HAa HECKOJIBLKO Bonpocos: 1. Ha ubto momonis Bel MoxkeTe paccuutsiBaTh ? 2.
Kak nosnusna curyanus ¢ kopoHaBupycoMm Ha Oynymiee Bameit cembu? 3. Xortenu 6s1 Bbl, 4T06
Barmma cembst Obl1a oxoska Ha poAUTENbCKyto ceMbio? 4. EcTh nu unensl Bamielr cembu, KOTOpbIe
HaxoJsaTcs Ha 3apaboTkax BHe MonnoBel? B onpoce mpuHsUIM ydyacTHe MPEACTaBUTENN CTapIIero
nokosieHus ot 50 no 78 ner.

[To pe3ynpTaTam HUcciae10BaHus BISIBIEHO, YTO OOJBIIMHCTBO PECTIOHIEHTOB PaCCUYUTHIBAIOT
Ha MMOMOIIIb ceMbU — 68%, Ha MOMOILIb JIpy3eil MOryT paccunThiBaTh 14%, TosbKO Ha cebs - 14%. 4%
OTIPOILIEHHBIX MOTYT pacCUUTHIBATh TOJBKO Ha momomlb bora. HukTo M3 OmpouIeHHBIX He
paccYMThIBAECT Ha IOMOILb FOCYIaPCTBEHHBIX MHCTUTYTOB. HOBast 1711 Haiero oomecTBa Kpu3ucHast
CUTYyaI¥si, BOSHUKINIASA M3-3a MMaHJIEMHUH, TTOBIHsUIa Ha Oyaymee 43% omnporeHHbiX. OHU CUMTAIOT,
4T0 «OyAyliee HEONmpeIeNCHHO»; «TeMepb Mbl OTHOCHUMCS 00Jiee OCTOPOKHO K ITAHUPOBAHUIO
Oynymero». Ha Bompoc 0 ToM, XoTenu Obl YIaCTHHKH OMPOCa, YTOO MX COOCTBEHHAs CeMbsi ObLTa
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M0X0’a Ha POJUTENIbCKYIO CEMbIO, Ha Ty, B KOTOPOIl OHU BbIpOCIH, 54% OMPOIICHHBIX OTBETHIIN
oTpuIaTenbHo. M3 BceX OMPONMIEHHBIX TOIBKO 25% xoTenu Obl, 4TOO MX ceMbs ObLIa MOX0Xka Ha TY,
B KOTOpoil oHu BbIpociu. 21 % wucnbiTyeMbix xoTenad Obl. UToO uMX cembsi Obula MOXOXa Ha
POIUTENBCKYIO «TOJIbKO oT4yacTh». Ha 3apaboTkax BHe MouioBbl HaxoasTcs uieHbl cemer 39%
OTIPOILICHHBIX.

BriBoabl

1. B TpaauuMoOHHBIX OOIIECTBaX OCHOBHOM Iepenayeid HOPM M ILIEHHOCTEH SBIISIIHCH
colMalibHbIe TMpeNcTaBieHud. B Hacrosimiee BpemMsi MECTOM COLMAIU3allMd  CTaHOBUTCS
nH(pOpMaMOHHOE pocTpaHCcTBO. IIpoucxoasmas Tpanchopmammsi HOpM, IEHHOCTEH, YCTAaHOBOK
POX/1a€T HOBBIE YT MEKITOKOJIEHHOTO B3aMMOJICHCTBUS U MEPEJadyH OIbITa.

2. MexnokoJieHHas: TPAaHCMUCCHS IICHHOCTEH BIIMSCT Ha CYOBEKTHBHOE OJIArONOIydYHe U
YIOBJIETBOPEHHOCTh KU3HBIO MHAMBUIOB. COBIAJEHUE LIEHHOCTEH YEJIOBEKa C LIEHHOCTSIMH €ro
TPYIIIbI, CHOCOOCTBYET YCHJICHHIO UyBCTBa OJIAromojiyyusi U YKPEIUICHUIO CBSI3€M B IpyIle, B
JTAHHOM CJIy4ae, B CEMbeE.

3. B pe3ynbTaTte MCCIENOBAaHUM BBIICTSAIOTCS OIPEACICHHBIC PA3INYMs U COBMNAJCHUS B
HepapXuu IIEHHOCTEW  pa3inuyHbIX MOKoJeHUW. CeMbs 3aHUMAET MECTO B CIIHMCKE TJIaBHBIX
LeHHOCTEH. B X0/ MEXNOKOJEHHOW TPAaHCMHUCCHUM COLMAIbHBIE MPEACTABICHUS, COJEpIKALIUE
MOJIOKUTEIIFHOE  OTHOIIEHUE K OOBEKTY «CEMbs», OCTAIOTCS 0Ojiee MEHEe YCTOMYMBBIM, YTO
OTHOCHTCSI K pa3psay MOJOKUTEIbHBIX (PAKTOPOB ISl CO3IAHUSI CEMbH.
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Annotation: The article discusses the manifestation of the two sides of the social status of
contemporary women from the Republic of Moldova: objective, reflecting the socioeconomic
position, and subjective, focused on personal qualities. The study was carried out by applying a self-
report questionnaire constructed by the author in order to identify changes in social status. The
research group included 70 women: 25-44 years old - 55.7%, 45-62 years old - 44.3%. According to
the opinion of the respondents, the subjective attributes of the social status are more important for
the contemporary woman. Young women establish attributes with reference to personal qualities in
the first half of the hierarchy, adult women equally value the subjective and objective side of social
status.

Adnotare: Articolul pune in discutie manifestarea celor doua laturi ale statutului social la
femeile contemporane din Republica Moldova: obiectiva, reflectind pozitia socioeconomica, §i
subiectiva, axata pe calitatile personale. Studiul a fost realizat prin aplicarea unui chestionar de
autoraportare construit de autoare in scopul identificarii schimbarilor in statutul social. Lotul de
cercetare a intrunit 70 de femei: cu vdrsta de 25-44 ani — 55,7%, de 45-62 ani — 44,3%. Conform
opiniei respondentelor, pentru femeia contemporana prezintd o importanta mai mare atributele
subiective ale statutului social. Femeile tinere stabilesc in prima jumdtate a ierarhiei atribute cu
referinta la calitatile personale, femeile adulte valorifica in mod egal latura subiectiva si obiectiva a
statutului social.

Keywords: social status, socioeconomic status, women, attributes of social status.
Cuvinte-cheie: statut social, statut socioeconomic, femei, atribute ale statutului social.

Introducere

Temele de discutie precum egalitatea in drepturi, sansele egale sau veniturile echitabile au
fost si sunt un subiect central in dezbaterile politice. Cercetarile academice care se concentreaza pe
aceste teme gasesc intotdeauna o rezonanta puternica in societate. Problemele comparatiei sociale,
echitatii si inegalitatii nu vor fi niciodata irelevante, chiar daca omenirea va deveni mai bogata si mai
deschisd pentru acceptarea diversitatii.

Statutul social este una din manifestarile legate de comparatia sociald, prezentand interes
stiintific inca la hotarul dintre secolele XIX si XX, cand a fost teoretizat de Max Weber [15].
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»Statutul social” este un concept abstract, existand diferente considerabile Tn metodologiile si
terminologia stiintifice ale diferiteltor discipline care il abordeaza.

Utilizarea termenului ,,statut social” a avut loc initial in sociologie. Termenul ,,statut social”,
de rand si in dependenta conceptuala cu cel de ,,clasa sociala”, au fost introdusi de Max Weber si Karl
Marx [dupa 12, p. 16] in scopul analizei noii realitdti sociale din Europa de Vest care s-a afirmat dupa
doui revolutii: industriald si franceza. In explicarea oferiti de Max Weber, conceptul de ,,statut
social” este prezentat in relatie cu procesul de productie, dar si cu comportamentul de consum sau
valorile culturale si etice reciproce care unesc oamenii in grupuri [15].

Evolutia ulterioare a cercetdrii statutului social in sociologie a dezvoltat conceptul, utilizandu-
1 in calitate de instrument pentru intelegerea relatiilor socio-economice. De exemplu, cercetarea lui
Treiman, realizatd in 53 de tari, a identificat cd oamenii conferd mai frecvent ,statutului social”
sensuri legate de ocupatia de munca, nivelul de educatie si venit [14].

Autorul 1si argumenteaza concluziile prin faptul cd educatia si ocupatia unei persoane definesc
ceea ce da aceasta societdtii, iar venitul — ceea ce ia de la societate. Asadar, ocupatia, educatia si
venitul sunt indicatori ai ,,relatiei cu productia economicd” sau ai ,,statutului social” si definesc in
mare masura relatiile bazate pe putere dintre indivizi.

Asemenea modalitate de definire a statutului social 1i oferd sensul de organizare a ierarhiei:
oamenii pot avea pozitii mai mult sau mai putin importante in cadrul societdtii in ceea ce priveste
contributia lor generala la binele public. Oamenii au, de asemenea, abilitati, drepturi si acces la resurse
diferite, diferentierea conducand la ordonarea ierarhica a lor. Cand diferentele sunt recunoscute si
acceptate de toata lumea, societatea acorda intr-un mod informal individului un anumit statut social,
in conferd o pozitie sociald [4]. Intelegerea ierarhiei statutare existente este astfel esentiald pentru
reteaua complexa de relatii sociale. Studiile ulterioare in sociologie adesea s-au concentrat pe relatiile
dintre statut si comportamentul social, cum ar fi atitudinile politice, preferintele de vot etc.

In concluzie, sociologia a dezvoltat conceptul de statut social ca instrument teoretic pentru a
intelege relatia individului cu societatea.

Psihologia sociala a propus propriile terminologie si metode empirice pentru cercetarea
statutului social. In multe cercetiri au fost oferite definitii separate si distincte termenilor de ,,statut
social” si ,,putere”. De exemplu, Magee si Galinsky [11] oferd o definitie generald ierarhiei sociale
ca ordine de rang a indivizilor in raport cu o dimensiune sociald valoroasd. Mai mult, ei subliniaza
ierarhiile definite prin notiunile ,,statut” si ,,putere” ca fiind cele mai importante dimensiuni ale
stratificarii sociale. ,,Statutul social” este definit ca si cantitate de respect informal de care se bucura
individul, care nu este determinat doar de pozitia intr-o ierarhie importanti. In practici, aceasta
inseamna ca persoanele cu statut inalt contribuie mai mult la binele public.

Aceastd definitie este acceptatd frecvent in cercetarile din psihologia sociald [9; 10] si
dezvoltata pentru a descrie relatiile sociale [3; 6]. ,,Puterea”, pe de altd parte, defineste nivelul de
control administrativ (sau alt tip de control) asupra resurselor. Rezulta ca cineva poate avea o putere
mare sau acces la resurse, dar un statut sau o stima scazutd in cadrul societatii. Psihologii sociali
subliniaza aceastd diferenta intre ,,statut” si ,,putere”.

Concluzionam ca statusul social se defineste ca un construct multidimensional care se refera
la pozitia ocupatd de persoana in grup [13]. Cercetatorii adesea definesc statutul social in raport cu
statutul socioeconomic sau cu accesul persoanei la resurse pentru realizarea succesului financiar si
pozitia in grup [1; 5]. Desigur ca statutul socioeconomic prezintd un aspect important al pozitiei In
societate, oamenii folosind calitatile obiective ale acestuia (venitul, pregatirea scolara si profesionald)
in calitate de mdsura a evaluarii situatiei sociale proprii in raport cu altii [7]. Dar nu mai putin
importantd se prezinta si pozitia in cadrul grupului de apartenenta si in general in societate, aceasta
semnificand respectul, capacitatea de influenta si valoarea in comunitate, In grupul scolar sau de
munca [8]. Iatd de ce statutul in grupul de apartenenta prezintd importanta atit pentru persoand, cat
si pentru grupuri, in compararea cu entitati sociale cu niveluri similare de venit si educatie [2]. Si
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daca statutul socioeconomic prezintd o manifestare obiectiva a statutului social, latura subiectiva a
acestuia (respectul in cadrul grupului, succesele personale, calitatile morale etc.) vine sa-1 completeze
si sd compenseze considerabil anumite aspecte, inclusiv prin avansarea sociald si profesionald, deci
sl prin atingerea unei pozitii socioeconomice mai inalte [7].

Vom defini aceste doua laturi ale statutului social ca obiectiva si subiectiva, pentru a prezenta
in continuare o cercetare realizatd asupra manifestarii acestora la femeile contemporane din Republica
Moldova.

Material si metoda

Studiul a fost realizat prin aplicarea unui chestionar de autoraportare construit de autoare in
scopul cercetarii schimbarilor 1n statutul social al persoanei contemporane. Chestionarul prezinta 15
itemi, solicitand aprecierea rolului acestora in instaurarea unui statut social corespunzator asteptarilor
personale si solicitarilor mediului. Aceste indicii sunt evaluate prin aplicarea unei scale cu sapte
nivele — de la ,,deloc” la ,,totalmente”.

Itemii chestionarului au fost formulati in urmatorul mod (Cat de mult aceste atribute confirma
statutul meu social?): banii, situatia financiara buna; respectul social; mariajul (casatoria oficiala);
maternitatea (copiii); pozitia sociald; postul de conducere; detinerea unei locuinte; stabilitatea sociala
in domeniul privat (familie) si in profesie; studiile; inteligenta; integritatea morala; apartenenta
sociald (relatiile cu mediul social); incadrarea in munca (detinerea unui loc de munca);
responsabilitatea sociald (capacitatea de a trdi in conformitate cu normele sociale si prevederile
legale); libertatea personala. Opt din acestia se refera la latura obiectiva (socioeconomicd) a statutului
social: banii, situatia financiara buna, mariajul (ca@satoria oficiald), maternitatea (copiii), pozitia
sociald, postul de conducere, detinerea unei locuinte, studiile, incadrarea in munca (detinerea unui loc
de muncd); sapte — la latura subiectivd (meritele sociale): respectul social, stabilitatea sociala in
domeniul privat (familie) si in profesie, inteligenta, integritatea morala, apartenenta sociala (relatiile
cu mediul social), responsabilitatea sociald (capacitatea de a trai in conformitate cu normele sociale
si prevederile legale), libertatea personala.

In cadrul studiului au fost evaluate manifestarea acestor atribute la femeile contemporane din
Republica Moldova si la femeile din perioada sfarsitului secolului XX.

Lotul de cercetare a intrunit 70 de femei, cu varste diferite — de la 25 pana la 62 de ani, varsta
medie — 43 de ani si 6 luni. Dupa varsta lotul de cercetare a fost divizat in doud subloturi: femei cu
varsta de 25-44 ani — 39 (55,7%), de 45-62 ani — 31 (44.3%).

Lotul a fost distribuit in 4 subloturi dupa nivelul de studii (Fig. 1).

20%
37,1% = Medii incomplete
Medii complete
Liceale
22,9% Universitare
20,0%

Figura 1. Nivelul de studii al respondentelor

In conformitate cu statutul marital, lotul a intrunit femei casatorite si necasdtorite, vaduve sau
divortate (Figura 2).
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= Necasatorita

0
4%
/19% = Divortata

1,4% = Vaduva

Casatorita oficial
71,4% .
N = Uniune concensuala
(concubinaj)

Figura 2. Statutul marital al respondentelor

In conformitate cu mediul de locuire lotul a intrunit 51,4% femei din mediul rural, 48,6% -
urban (Figura 3).

= Rural
= Urban

Figura 3. Mediul de locuire al respondentelor

Respondentele si-au apreciat starea material financiard ca joasa (11,4%) si medie (88,6%)

(Figura 4).
W

= Nivel jos
= Nivel mediui

Figura 4. Nivelul veniturilor (starii material-financiare)
Rezultate si discutii

Respondentele au evaluat importanta atributelor pentru statutul social al femeii contemporane
si din trecutul apropiat. Rezultatele sunt ilustrate in Figura 5.
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Figura 5. Tablou comparativ al atributelor statutului social al femeii contemporane si de la
sfarsitul secolului XX

Pentru femeia contemporand, conform opiniei respondentelor, prezinta o importanta mai mare
asemenea atribute, precum banii, situatia financiara buna si angajarea in munca (latura obiectiva,
socioeconomicd a statutului social), respectul social, inteligenta, integritatea morald, libertatea
personald (latura subiectivd). Pentru femeia de la sfarsitul secolului XX: mariajul si maternitatea
(latura obiectiva), angajarea in munca (latura subiectiva).

Mai multi factori contribuie la aspiratia spre un statut social ridicat a femeilor, inclusiv accesul
la resurse materiale, cum ar fi patrimoniul financiar si material, locurile de munca, ingrijirea medicala
adecvata, dar si resursele nemateriale, cum ar fi cunostintele, capacitatea de a lua decizii, controlul
reproductiv si prestigiul. In cadrul familiei si al sistemelor sociale patriarhale barbatii, in general,
controleaza resursele si, prin urmare, mentin controlul asupra familiei si al oportunitatilor sociale ale
femeilor.

Rezultatele ilustrate mai sus indica la inldturarea relatiilor patriarhale, care mai influentau
puternic statutul femeii cu putin peste 20 de ani in urmad, cind valoarea acestuia era masurata prin
statutul marital si maternitate. Femeile contemporane aspira spre dezvoltare personald, afirmarea in
contextul social si profesional, aprofundarea responsabilitatii si autonomiei.

In urmitoarele calcule (Figura 6) am verificat influenta varstei asupra valorificarii atributelor
statutului social al femeii.

Femeile tinere (25-44 de ani) oferd o importanta mai mare urmatoarelor atribute ale statutului
social: respectul social, inteligenta si libertatea personald. Toate trei atribute prezintd statutul
subiectiv. Dar in toate aceste cazuri, atributele sunt mai jos sau la fel evaluate precum de femeile
adulte. Totusi, femeile tinere stabilesc Tn prima jumatate a ierarhiei atributelor (primele 8) 5 din cele
7 care se referd la latura subiectiva.

Femeile adulte (45-62 de ani) ofera prioritate urmatoarelor atribute ale statutului social: banii,
situatia financiard bund, mariajul, maternitatea, detinerea unei locuinte, angajarea in munca, respectul
social (6 din 8 atribute ale statutului subiectiv), stabilitatea sociald In domeniul privat si public,
inteligenta, integritatea morald, apartenenta sociala, responsabilitatea sociala, libertatea personala (6
din 7 atribute ale statutulli obiectiv). In prima jumitate a ierarhiei atributelor se afld 4 din 7 cu
referinta la latura subiectiva, si 4 din 8 - cu referintd la latura obiectiva.
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Figura 6. Atribute ale statutului social al femeii contemporane

Compararea statisticad (t Student pentru esantioane independente) a indicat la diferente de
evaluare de catre femeile de diferite varste a urmatoarelor atribute ale statutului: mariajul (p<0,03),
maternitatea (p<0,03), detinerea unei locuinte (p<0,01), stabilitatea sociald in domeniul privat si
public (p<0,05), responsabilitatea sociala (p<0,05).

Concluzii

Statutul femeii este una din problemele importante, care meritd sa fie cercetata in diverse
domenii ale stiintei. Femeile contemporane nu trdiesc o viatd pasivd. Ele mai continua sa-si
indeplineascd obligatiile fatd de familie, sot, copii, casa, sunt un pilon al institutului social important
din tara noastra - familia extinsa. Femeile exercitd o participare egald cu barbatii la dezvoltarea
umand. Ele sunt angajate in toate domeniile social-economice ale tirii. De aceea femeia ar trebui sa
fie tratata in mod egal cu barbatii, intr-un mod demn.

Prin acest studiu ajungem la concluzia ca educatia si activismul social al femeilor
contemporane are o mare influentd asupra perceptiei si optimismului fatd de schimbarea statutului
femeii. Femeile valorifica latura subiectiva a statutului social, intelegdnd importanta capacitatilor si
competentelor sociale.
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Annotation: Arising from the complexity and multidisciplinarity of the problem of nonverbal
communication and impression management in the organizational environment, its investigation
constitutes a common subject for several sciences, being located at the confluence of social
psychology of personality, communication psychology, educational psychology, organizational
psychology and business psychology, reflecting in the same way, the contemporary trend of mutual
approximation and escalation of the boundaries of scientific fields.

Adnotare: Reiesind din complexitatea si multidisciplinaritatea problemei comunicarii
nonverbale si managementului impresiilor in mediul organizational, investigarea acesteia constituie
un subiect comun pentru mai multe stiinte, fiind situata la confluenta psihologiei sociale a
personalitatii, psihologiei comunicarii, psihologiei educatiei, psihologiei organizationale i
psihologia afacerilor, reflectand in acelasi mod, tendinta contemporana de apropiere reciproca si
escaladare a granitelor domeniilor stiintifice.

Keywords: nonverbal communication, nonverbal competence, impression management,
teacher.

Cuvinte cheie: comunicare nonverbald, competenta nonverbala, managementul impresiilor,
cadrul didactic.

Introducere

Actualitatea cercetarii prezentate n acest articol vine din nevoia de a aprecia influenta
capacitatii de comunicare nonverbala asupra exercitarii functiilor comunicative si organizatorice. Se
mentioneazad frecvent actualmente, atat in mediul organizational, cat si in cel social integral, ca
comunicarea nonverbald fiind cea mai dezvoltatd forma de comunicare si care nu necesitd anumite
studii pentru a o intelege, este descifrata in acelasi mod de catre oricine, dar utilizata cu o pondere
mai inaltd in domeniul comercial, urmat de cel social.

Registrul nonverbal este de o importanta covarsitoare in comunicarea umana, datoritd bogatiei
sale considerabile si vitezei cu care transmite idei si mai ales emotii. Comunicarea nonverbala este
ontogenetic primordiala, datoritd faptului ca inca de la nastere, si chiar Tnainte de nastere, copiii
transmit semnale nonverbale mamelor [5].

14 psiholog.lucia@gmail.com
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Expresiile nonverbale sunt adesea asociate cu expresia emotiilor; cu toate acestea,
comportamentele nonverbale pot transmite o gama larga de informatii, cum ar fi: informatii relevante
despre opiniile actorilor, stari de spirit, valorile, dispozitiile de personalitate, psihopatologiile, starile
fizice, cum ar fi oboseala, ori starile cognitive, cum ar fi intelegerea sau minciuna [6].

Comunicarea in cadrul organizatiei constituie o tema de interes sporit pentru psihologia
sociala, organizatia prezentand actorul colectiv implicat in transformarea sociala. Studiile cu privire
la modul de comunicare fara sa utilizdm cuvintele a constituit un obiect de interes din cele mai vechi
timpuri. In primele doua decenii ale secolului al XVII-lea se inregistreaza o renastere a interesului
pentru studiul gesturilor. In anul 1616, la Venetia, G. Bonifacio [14, p. 13-45] publica lucrarea ,, Arte
de’Cenni”. La Londra, in anul 1644, J. Bulwer publica ,, Chironomia™ [18, p. 44-58]. In secolele
corporald, configuratia fetei si a craniului, dupa expresiile faciale. Printre pionierii comunicarii
nonverbale disponibild pe ecranul televizorului se numara Ch. Chaplin si alti actori ai filmului mut
[7, p. 23].

O data cu aparitia cartii lui J. Fast despre limbajul trupului [12, p. 14], care a fost un rezumat
al muncii depuse pand atunci de savantii behavioristi In domeniul comunicarii nonverbale,
preocuparile pentru a cunoaste modul cum comunicam nonverbal, incercari de abordare sistematica
a actiunilor expresive [14], atat in scrierile din Grecia si, mai tarziu, din Roma, gesturilor li s-au
acordat o mare importanta [13].

Comunicarea nonverbald este determinatd cultural, in acest mod o mare parte a
comportamentului nonverbal fiind Tnvatat in copilarie. Un exemplu in acest sens ar fi comparatia
dintre americani si africani. Cei dintai 1si invatd copiii sd priveasca drept in ochi partenerul de
conversatie, pe cand in cazul celor de-al doilea este o lipsa de respect ca un copil s priveasca drept
in ochi un adult [17, p. 14]. Dupa parerea unor cercetatori, limbajul corpului trebuie Invatat si variaza
de la o societate la alta, respingand ideea universalitatii unor semnale. R. Birdwhistell considera ca
., nu existd nici un singur semnal al limbajului corpului care sa poata fi considerat drept un simbol
universal valabil” [1, p. 53].

Unii cercetdtori apreciaza cd limbajul mutilor nu reprezintd comunicare nonverbala, desi
personale cu deficientd audio - verbala, cand 1si transmit unii altora gandurile si emotiile, nu recurg
la cuvinte [8, p. 31]. Interpretarea comunicarii nonverbale se bazeaza pe experienta, de exemplu in
privinta intentiilor sau starilor emotionale legate de un semnal nonverbal. M. Patterson considera ca
influenta genetica isi aduce contributia Tn comunicarea nonverbala la patru mari tendinte: codificarea
st decodificarea reactiilor expresive, atentia, monitorizarea vizuald a semenilor si diferentierea de gen
in decodificare [10, p. 48].

Iar, in ceea ce priveste credibilitatea comunicarii nonverbale, specialistii sustin ca aceasta a
intrecut-o pe aceea a comunicarii verbale. Mesajele nonverbale pot sa fie in conflict cu cele verbale.
M.L. Knapp, considera ca transmitem semnale nonverbale pentru a comunica cine suntem, pentru a
ardta ce tip de relatii am stabilit cu ceilalti, ce sentimente avem fata de acestia, pentru a-i influenta si
pentru a Intelege mai bine ce vor ei sd ne comunice [16, p. 417]. Prin intermediul comunicarii
nonverbale se poate realiza influentarea altora si propria noastra influentare. Experimentele conduse
de A. Mehrabian s1 M. Williams au demonstrat cd, in general, cu cat se apeleaza mai mult la gesturi
care au functia de a pastra si consolida bunele relatii interpersonale cu atat probabilitatea de a-i
persuada pe altii este mai mare [9]. Autorul B.M. DePaulo [11] mentioneaza cd comportamentele
nonverbale au mai multe caracteristici care le deosebesc de comportamentele verbale utilizate in
autoprezentare.

Comunicand, indivizii selecteaza informatia despre ei insisi, transmitdnd celorlalti doar
informatia relevanta situatiei in dependenta de tipul de relatie cu celélalt, de scopurile individului si
de tipul audientei. Autoarea L. Ivan [15], propune o definitie a conceptului de ,,competenta
nonverbala”, considerand cad aceasta reuneste atdt abilitatile de codificare si decodificare a
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elementelor nonverbale, cat si abilitdtile de a folosi elementele nonverbale pentru a indeplini anumite
sarcini §i a atinge scopurile propuse.

Importante in elaborarea si comunicarea unei anumite imagini de sine sunt si stilurile de
autoprezentare, care ar putea fi disociate in stiluri constiente si ofensive, respectiv inconstiente si
defensive. De exemplu, candidatii incearca sa faca o prima impresie buna la un interviu de angajare,
vanzatorii tind sa facd o impresie convingatoare pentru a vinde produsele lor, managerii trebuie sa
arate ca detin controlul si consultantii sau reprezentantii companiilor sunt preocupati sa transmita o
imagine plina de rationalism si profesionalism in activitatea lor. Importanta impresiei pentru diferiti
oameni in organizatie atrage atentia la capacitatea de coordonare a acestor impresii [3].

Actualmente, intr-o era numita adeseori era ,, capitalului uman” care, spre deosebire de erele
precedente, a ,, capitalului tehnic” si a ,,capitalului financiar”, se caracterizeaza prin constituirea
capitalului organizatiei din managementul comunicarii, a cunostintelor, abilitatilor si experienta
angajatilor ei. In conditiile economiei moderne, odati cu cresterea in complexitate si diversitate a
organizatiilor, managerii acestora nu mai pot zabovi pe terenul empirismului si al simplei intuitii [4].

In organizatiile contemporane, formarea impresiei pozitive joaca un rol important, mai ales a
imaginii pe care o reprezinta cadrul didactic modern. O politicd organizationala contemporana are
misiunea de a mentine si dezvolta structuri capabile, sa anticipeze tendintele de evolutie, precum si
modificarile structurale de continut prin sustinerea echilibrului dintre exigentele crescande in munca
si resursele disponibile a competentelor profesionale ale angajatilor. Strategiile vizeaza efectivul si
calitatea personalului, precum si nevoia de asigurare cu resurse umane apte sa faca fata schimbarilor,
unde formarea permanenta se axeaza pe educatia si dezvoltarea competentelor-cheie, a celor specifice
si avansate, necesare intr-o economie a cunoasterii §i ascensiune profesionala.

Oamenii au nevoie de instrumente cat mai bune pentru a comunica eficient si armonios. Orice
mijloc de a comunica cu ceilalti semeni se traduce prin nevoia de a fi considerat parte integranta a
comunitatii in care acesta traieste, oferind un puternic sentiment de incredere si forta personala, caci
reusim sa ne facem mai bine intelesi, sa fim mai convingatori si mai influenti in relatiile noastre, sa
,he vindem imaginea” eficient [4].

Mai mult, a cunoaste constructele psihologice ce tin de comunicare si in special prin conexiune
cu managementul impresiei, o variabild psihologicd care tine foarte mult de nevoile sociale ale
individului in sine si destul de mult de experienta pe care o are individul si de relatia pe care o are cu
propria persoana si intentia de a se implica in acest management al impresiei, ofera o viziune tot mai
dinamica si mai complexa asupra comportamentului uman [3].

Strategia de management al impresiei este astfel un nivel avansat al managementului
oamenilor din institutiile de invatdmant, un nivel ce include si depaseste managementul resurselor
umane, la fel cum acesta din urma a revolutionat clasicul management al personalului. Plecand de la
o perspectiva in care integritatea individului este punctul central, managementul capitalului uman da
posibilitatea utilizarii intregului potential uman al organizatiei. Managementul capitalului uman
contribuie la stimularea si Intarirea culturii organizatiei, prin instrumentele sale specifice, iar efectele
pe care dedicarea, angajamentul, loialitatea si motivatia oamenilor din organizatie le au asupra
cresterii productivitatii sunt indiscutabil pozitive [2].

Material si metode

Problema cercetarii. Identificarea unor conditii psihologice care ar determina capacitatea de
competenta de comunicare nonverbald ale cadrelor didactice in realizarea functiilor comunicative si
organizatorice.

Obiectul cercetirii. In calitate de obiect al cercetirii au fost aptitudinile comunicative si
organizatorice raportate la capacitatea de comunicare nonverbala.

Scopul cercetirii constd in a identifica cunostintele si abilitatile privind comunicarea
nonverbald si influenta acestora asupra functiilor comunicative si organizationale a cadrelor didactice.
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Metodele si instrumentele utilizate in cercetare au fost conditionate de variabilele luate n
studiu. Aceste metode au fost: Chestionarul de evaluare a capacitatilor de comunicare nonverbala
si Chestionarul COS —1. Diagnosticarea aptitudinilor comunicative §i organizatorice. Calculul
statistic s-a realizat prin utilizarea softului specializat Statistical Package for the Social
Sciences (SPSS), fiind calculate mediile, diferenta mediilor, coeficientii de corelatie.

Chestionarului de evaluare a capacitdtilor de comunicare nonverbald contine 24 de itemi,

construit sa evalueaza 6 medii de transmitere a mesajelor nonverbale (proxemica, contactul vizual,
expresia faciala, gesturile si postura, expresivitatea paraverbald, aspectul exterior), si are ca scop
evaluarea competentei de a interpreta si decodifica manifestarile nonverbale in comunicare [2]. Prin
formularea itemilor s-a solicitat de la respondenti sa aleagd raspunsul potrivit din cele 4 variante
propuse. De exemplu: ,,Persoana de vizavi pastreaza contact vizibil cu dvs. Aceasta semnalizeaza: a)
Dezinteres; b) Interes; ¢) Sigurantd; d) Nesiguranta”.
A fost elaboratd cheia chestionarului, in urma studierii cercetarilor a elementelor comunicarii
nonverbale si decodificarea acestora. Opiniile subiectilor chestionati sunt cotate cu puncte conform
corectitudinii itemilor, notate intr-un tabel, fara descifrarea continutului scalelor, obtinandu-se un
punctaj total.

Chestionarul COS — 1. Diagnosticarea aptitudinilor comunicative §i organizatorice.

Aptitudinile comunicative si organizatorice reprezintd factorii care asigurd succesul in
activitatile de tipul om —om. Diagnosticarea nivelului de manifestare poate fi facuta cu ajutorul probei
COS, elaborata in baza principiului de autoanaliza si autoapreciere a comportamentului subiectului
testat intr-0 Situatie sau alta. Continutul probei preia o serie de situatii din experienta cotidiana. De
aceea raspunsul la ele va implica reproducerea comportamentului lor si manifestarea unor atitudini
deja traite.

Pentru studierea aptitudinilor comunicative sunt proiectate intrebari din urmatoarele sfere:
interesul pentru comunicare; acomodarea la un nou colectiv; reactia la rugdmintea prietenilor si
cunoscutilor; atitudinea fati de munci; contactul cu persoane necunoscute. In corespundere cu aceste
directii, au fost elaborate 20 de intrebari.

Pentru studierea aptitudinilor organizatorice sunt utilizate intrebari ce vizeazd urmatoarele
sfere: capacitatea de orientare in situafii dificile; initiativa, spirit intreprinzdtor, perseverenta,
exigentd; predispunere spre munca organizatorica; independenta, spirit autocritic; stapanire de sine,
fermitate. Aceste sfere au generat 20 de intrebari. Astfel, chestionarul COS-1 cuprinde in total 40 de
intrebari dispuse intr-0 anumita consecutivitate.

Descrierea esantionului cercetarii. Cercetarea experimental - psihologica s-a desfasurat pe
un esantion constituit din 41 de cadre didactice din municipiul Chisinau. In cercetare nu am considerat
important investigarea apartenenta sexuala, vrsta si experienta de munci a esantionului studiat. In
urma analizei rezultatelor Chestionarului de evaluare a capacitatilor de comunicare nonverbala
(Figura 1.) am constatat urmatorul nivel de dezvoltare: 10 dintre subiecti manifestd un nivel scazut
(25%); 29 subiecti manifestd un nivel mediu (71%); 2 subiecti (4%) manifestd un nivel inalt al
capacitatii de comunicare nonverbal (CCN).

Ansamblul elementelor nonverbale ale comunicarii servesc drept analiza a structurii
comunicarii nonverbale care impun luarea in considerare a codurilor, modelelor si scopurilor
specifice implicate.

Cand spunem ca anumite persoane reusesc sa comunice nonverbal mai bine decat altele, avem
in vedere diferente individuale si culturale. Competenta Tn comunicarea nonverbala se dezvolta diferit
in functie de contextul cultural-social in care ne nastem si evoludm ca persoane, in functie de
interactiunile cu semenii, pe care le stabilim de-a lungul vietii si In functie de anumite caracteristici
individuale ale fiecaruia. Expresiile faciale, gesturile si mimica, postura corporald, expresiile
paraverbale, contactul vizual si proxemica transmit informatii importante despre starile emotionale si
comportamentele nonverbale ale partenerilor nostri de interactiune. Cu toate acestea, in interactiunile
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dintre adultii mai tineri si cei mai in varstd, existd dovezi pentru o capacitate redusa de a decoda cu
precizie capacititile de comunicare nonverbale. Studiile anterioare au urmarit acest fenomen prin
examinarea efectului varstei observatorilor.
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80,0% "
71%

60,0%
40,0%
20,0% g 25%
0,0% ‘ ‘ ‘ ‘ ‘ QJ—%

0 0,5 1 15 2 2,5 3,5
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Figura 1. Diferente in manifestarea CCN per nivel de dezvoltare

In urma analizei rezultatelor Chestionarului COS-1 (Tabelul 1.) am constatat urmitorul nivel
de dezvoltare al aptitudinilor comunicative: 24% dintre cadre didactice manifestd un nivel foarte inalt
al aptitudinilor comunicative; 39% - nivel inalt; 29% - nivel mediu; 5% - nivel scazut; 3% - nivel
foarte scazut.

Tabelul 1. Nivelurile de dezvoltare ale aptitudinilor comunicative si organizatorice

Nivelul dezvoltirii | Aptitudini comunicative | Aptitudini organizatorice
Foarte inalt 10 24 % 3 7%
Inalt 16 39 % 5 12 %
Mediu 12 29 % 19 46 %
Scazut 2 5% 8 20 %
Foarte scazut 1 3% 6 15%

in Figura 2. este ilustrat nivelul de dezvoltarea ale aptitudinilor comunicative ale cadrelor
didactice care au participante la cercetare.

3%

5%

E Foarte inalt

u [nalt

= Mediu
Scazut

u Foarte scazut

Figura 2. Nivelul de dezvoltarea ale aptitudinilor comunicative

Cu referire la aptitudinile organizatorice (Figura3), am constatat: 7% dintre cadrele didactice
manifesta nivel foarte inalt, 12% - nivel inalt, 46% - nivel mediu, 20% - nivel scazut si 15% - nivel
foarte scazut.

167



EcoSoEn, Scientific Journal
Economics, Social and Engineering Sciences Year 5, Nr.3-4/2022 “B” Category

o Foarte 1nalt
m Tnalt
Mediu

Scazut

u Foarte scazut

Figura 3. Nivelul de dezvoltare ale aptitudinilor organizatorice

Aceste date ne permit sd sustinem ca existd o buna parte dintre cadrele didactice investigate
care manifestd un nivel foarte inalt, nivel inalt si nivel mediu de dezvoltare ale aptitudinilor de
comunicare in masura de 92% si ale aptitudinilor organizatorice cu nivelele pozitive - 65%, de unde
putem deduce ca usor stabilesc contacte si nu intdmpina dificultati de comunicare cu colegii, adultii
si 151 asuma responsabilitati, pot lua decizii independente, prefera activitatile sociale.

Am putea deduce ca lipsa aptitudinilor organizatorice este o cauza reald in stabilirea unui
contact social care solicitd maturitate si responsabilitate in indeplinirea proiectelor, lucrarilor
independente etc. Ceilalti subiecti care au obtinut un nivel scazut si foarte scazut de dezvoltare ale
aptitudinilor comunicative (8%) si ale aptitudinilor organizatorice (35%) vor Intdmpina si intampina
dificultati reale in comunicarea cu semenii, adulti, precum si la planificarea, organizarea activitatilor.

Rezultate si discutii

Prezentam rezultatele cercetarii capacitatii de comunicare nonverbala si a aptitudinilor
comunicative §i organizatorice ale cadrelor didactice. Analiza de consistenta internd a itemilor
instrumentelor utilizate in cercetare a relevat coeficienti Cronbach Alpha de la acceptabili (0,69) la
coeficienti Tnalti (0,74) fapt ce confera credibilitate datelor colectate si ilustreaza fidelitatea metodei
[2].

in Tabelul 2. sunt prezentate rezultatele statistice pentru Chestionarul COS — 1.
Diagnosticarea aptitudinilor comunicative §i organizatorice, care ne demonstreaza ca fiecare
subclasd variaza de la 0,10 la 1,00 pentru aptitudinile comunicative si de la 0,30 la 0,95 pentru
aptitudinile organizatorice.

Tabelul 2. Rezultate statistice pentru Chestionarul COS — 1

Aptitudini Aptitudini
comunicative organizatorice
Mean ,6917 71323
Std. Error of Mean ,01024 ,00710
Std. Deviation ,20854 ,14465
Variance ,043 ,021
Minimum ,10 ,30
Maximum 1,00 ,95
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In acest sens, benefice sunt utilizarea de catre manageri a metodelor interactive, a lucrului in
echipa, participari la traininguri de dezvoltare personala si profesionala, precum si autodezvoltarea
cu motivatia interna a persoanei de a deveni mai deschisa in comunicare, de a-si dezvolta abilitati de
comunicare asertiva, abilitdti de a vorbi in public, de a lua decizii independent, de a manifesta
incredere in fortele proprii etc.

in Tabelul 3. sunt prezentate rezultatele statistice pentru capacititile de comunicare
nonverbala, care ne demonstreaza ca fiecare subclasa variaza de la 8,25 la 23,25 si media de 16,23.

Tabelul 3. Rezultate statistice pentru capacititile de comunicare nonverbala

Mean 16,2313

Std. Error of Mean ,14064

Std. Deviation 2,86504
Variance 8,208
Minimum 8,25
Maximum 23,25

Tinand cont de faptul cd comportamentul nonverbal este influentat de cateva variabile, cum
ar fi cultura, statusul, genul, personalitatea individului, context [4]. Comunicarea nonverbala implica
un anumit grad de ambiguitate; desi in multe situatii acest tip de comunicare poate transmite sensuri
revelatoare, in altele poate fi suficient de ambigua, iar unele interpretari pot sd nu fie intru totul corecte
[3]. Deci, pentru a deslusi corect un sens al comunicarii nonverbale trebuie sa se tind seama si de
context, de desfasurarea relatiei cu emitétorul, cat si de propria stare afectiva Tn momentul respectiv.
Pe langa omniprezenta in comunicarea directd si a importantei de necontestat pe care o are, limbajul
nonverbal are un rol covarsitor si Indeplineste functii multiple Tn anumite comunicéri cum este cea
didactica ori comunicarea prilejuita de negocieri, in general in toate actiunile Intreprinse cu oamenii
si asupra oamenilor. Codarea - decodarea limbajului nonverbal diferd sub multe aspecte nu numai de
la individ la individ, ci si de la o profesie la alta, de la o colectivitate la alta, de la cultura la cultura,
deci trebuie realizate in sfera acestora si se se realizeaza in functie de caracteristicile individuale, de
educatie, experienta de viata etc. a emitatorului/receptorului de mesaj [1].

Corelarea rezultatelor capatate pentru fiecare din itemii masurati a indicat un raport direct cu
semnificatie inalta in toate cazurile (p<0,01). Astfel, conform rezultatelor obtinute, colectate din
esantionul stabilit de persoane, datele arata ca capacitatile de comunicare nonverbala coreleaza direct
cu aptitudinile comunicative si organizatorice.

Datele obtinute prin corelatia statistica dintre aptitudinile comunicative si organizatorice si
capacitatea de comunicare nonverbald (Tabelul 4), prin masurarea coeficientului de corelatie liniara
a lui Pearson, care masoara gradul de legatura intre variabile. Astfel, pentru aptitudinile comunicative
se remarca coeficientului de corelatie 0,166 unde p=0,001 si pentru aptitudinile organizatorice 0,266
unde p=0,000.
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Tabelul 4. Corelarea statistica dintre capacitatile de comunicare nonverbala
si aptitudinile comunicative §i organizatorice

Aptitudini Aptitudini
comunicative organizatorice
Pearson Correlation ,166™ 266"
Sig. (2-tailed) ,001 ,000
**_Correlation is significant at the 0.01 level (2-tailed).
Concluzii

Comportamentul organizational reprezinta studiul conduitelor indivizilor in organizatii, ceea
ce implica Intelegerea, previziunea si controlul comportamentului uman, al modelelor si structurilor,
cu scopul de a imbunatati mediul, performanta si eficienta organizatiei [3]. De aici reiese ca, pentru
a examina comportamentul organizational, trebuie supuse analizei dimensiunile acestuia.

In concluzie putem remarca ci existd o legatura direct proportionala intre capacitatile de
comunicare nonverbala si aptitudinile comunicative si organizationale.

Studiul aptitudinilor comunicative la angajati ne releva faptul ca este imbucurator ca se atesta
o conditie pozitiva a aptitudinilor comunicative, desi la unii angajati exista probleme in exprimare si
organizare - greu isi exprima gandurile, greu se organizeaza. Totodata a fost demonstrata o relatie
puternica, direct proportionald de interdependenta intre aceste doud variabile studiate. Aceasta ne
vorbeste despre o potentialda influentd pozitivd asupra comunicarii nonverbale atunci cidnd sunt
formate aptitudinile comunicative si organizatorice la un nivel corespunzator.

Comunicarea manageriala eficace si eficientd constituie un factor de competitivitate, un
avantaj strategic al organizatiei. Dacd ar fi sd ne referim numai la decizia manageriala si ar fi
suficienta sublinierea ca o buna adaptare a acesteia si o reusita in indeplinirea ei, sunt de neconceput
fara o comunicare perfecta intre manageri si executanti. Toate aceste comportamente de comunicare
ale managerilor genereaza climatul de comunicare specific organizatiei, de care depinde
productivitatea si capacitatea de schimbare a organizatiei, deci succesul acesteia.
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Annotation: Job satisfaction is a combination of positive or negative feelings that employees
have about their work. Meanwhile, when an employee in an organization brings with him the needs,
wants, and experiences that determine the expectations he has built, job satisfaction will represent
the extent to which the organization meets them. Job satisfaction is the extent to which expectations
match reality. Job satisfaction is closely related to the individual's behavior at work. Job satisfaction
is the employee's sense of accomplishment and success. It is generally perceived to be directly related
to both productivity and personal well-being. Job satisfaction involves having a job you enjoy, doing
well, and being rewarded for your personal efforts. Job satisfaction further implies enthusiasm and
happiness at work. Job satisfaction is the essential element that leads to recognition, income,
promotion and the achievement of other goals that lead to a sense of self-fulfillment [4]. Job
satisfaction can also be defined as the extent to which an employee is satisfied with the rewards he
derives from his work, especially in terms of intrinsic motivation.The term job satisfaction refers to
the manifestations and feelings that people have towards their work. Positive and favorable attitudes
towards the workplace indicate job satisfaction. Negative and unfavorable attitudes towards the
workplace indicate job dissatisfaction. Job satisfaction is the collection of feelings and beliefs that
people have about their current job. People's job satisfaction levels can range from extreme
satisfaction to extreme dissatisfaction. In addition to having attitudes about their jobs as a whole,
people may also have attitudes about various aspects of their work, such as the type of work they do,
their peers, supervisors or subordinates, and pay them.

Adnotare: Satisfactia cu munca reprezinta o combinatie de sentimente pozitive sau negative
pe care angajatii le au fatd de munca lor. Intre timp, atunci cdnd un angajat intr-o organizatie aduce
cu sine nevoile, dorintele si experientele care determina asteptarile pe care le-a construit, satisfactia
cu munca va reprezenta masura in care organizatia i le satisface. Satisfactia cu munca reprezinta
masura in care asteptarile se potrivesc cu realitatea. Satisfactia cu munca este strans legata de
comportamentul persoanei respective la locul de munca. Satisfactia cu munca este sentimentul de
realizare si succes al angajatului. In general, aceasta este perceputd ca fiind direct legat atdt de
productivitate, cat si de bunastarea personala. Satisfactia cu munca presupune sa ai un loc de munca
de care te bucuri, sa faci bine si sd fii recompensat pentru eforturile personale. Satisfactia cu munca
implica in plus entuziasm i fericire la locul de munca. Satisfactia cu munca este elementul esential
care duce la recunoastere, venituri, promovare si atingerea altor obiective care duc la un sentiment
de autorealizare. Satisfactia cu munca poate fi definita si ca masura in care un angajat se multumeste
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cu recompensele pe care le scoate din munca sa, mai ales in ceea ce priveste motivatia intrinsecd.
Termenul de satisfactie cu munca se referd la manifestarile si sentimentele pe care oamenii le au fata
de munca lor. Atitudinile pozitive si favorabile fata de locul de munca indica satisfactia cu munca.
Atitudinile negative si nefavorabile fata de locul de munca indica nemultumirea de munca. Satisfactia
cu munca reprezinta colectia de sentimente si credinte pe care oamenii le au despre meseria lor
curentd. Nivelurile de satisfactie cu munca ale oamenilor pot varia de la satisfactii extreme la
nemultumiri extreme. Pe ldngd faptul ca au atitudini cu privire la meseriile lor in ansamblu, oamenii
pot avea, de asemenea, atitudini cu privire la diverse aspecte ale muncii lor, cum ar fi felul de munca
pe care il fac, colegii lor, supraveghetorii sau suborinatii si salariul lor.

Keywords: professional satisfaction, job satisfaction, the value of the profession,
psychological well-being, life satisfaction, quality of life.

Cuvinte-cheie: satisfactie profesionala, satisfactie cu munca, valoarea profesiei, starea de
bine psihologica, satisfactia cu viata, calitatea vietii.

Introducere

Satisfactia in munca este o stare emotivd pozitivd care rezultd din opinia personald a
angajatului asupra muncii sale sau climatului de munca, o stare de echilibru la care ajunge individul
in momentul in care rdspunde complet unor nevoi, sau asteptari constiente sau inconstiente.
Satisfactia cu munca a devenit subiect important de cercetare pentru specialistii organizationali doar
in urma cu trei-patru decenii. Au fost astfel studiate, la momente diferite si de cercetatori diferiti,
subiecte precum antecedentele satisfactiei cu munca, dimensiunile specifice ale satisfactiei cu munca
si rezultatele satisfactiei cu munca, in special s-a prezentat un interes deosebit pentru legaturile dintre
satisfactia cu munca si performanta in munca, respectiv, satisfactia cu munca si fluctuatia de personal,
satisfactia cu munca si satisfactia cu viata — conceptualizata in lucrarea de fata prin starea de bine
psihologic si perceptia subiectiva a calitatii vietii.

Material si metode

Problema cercetarii. Identificarea unor conditii psihosociale care ar conditiona satisfactia cu
munca si valorizarea muncii, in situatia in care relatiile economice din Republica Moldova se afla in
situatie de schimbare, mai confruntandu-se si cu dificultatile unei economiii slab dezvoltate in care
se tine putin cont de factorul subiectiv — resursele umane, conditii legate de satisfactia cu viata.

Obiectul cercetirii. In calitate de obiect al cercetirii a fost satisfactia cu munca raportata la
starea de bine psihologic si calitatea vietii angajatilor din sectorul privat si public.

Scopul investigatiei. In calitate de scop al cercetirii a fost identificarea raportului dintre
satisfactia cu munca, starea de bine psihologic si calitatea vietii.

Fundamentarea teoretico-metodologici a cercetirii. In calitate de metodologie a cercetirii
au servit investigatiile Tn domeniul psihologiei organizationale cu referintd la satisfactia cu munca,
conceptualizarea acestei variabile, precum si identificarea raportului cu starea de bine psihologic si
calitatii vietii.

Ipoteza cercetarii. Satisfactia cu munca se afld in raport de dependentd cu starea de bine
psihologic si calitatea vietii angajatilor.

In total lotul de cercetare a intrunit 72 de respondenti. Dupi apartenenta sexuali:44 (61,1%)
respondenti sunt de sex feminin; 28 (38,9%) - de sex masculin. Conform varstei angajatilor 65% sunt
sub 45 de ani iar 35% din respondenti sunt peste 45 ani (am recurs la clasificarea varstelor OMS, care
considera varsta tandra pana la 45 ani). Conform vechimii in munca, din totalul de respondenti inclusi
in studiu 43% sunt pana la 10 ani, 19% sunt cu vechime cuprinsa intre 11-20 ani, iar 38% mai mult
de 20 ani. Din totalul de respondenti inclusi in esantion 69% au fost din sectorul public, 31% au fost
din sectorul privat. Pentru colectarea datelor au fost utilizate trei metode:
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1. Chestionarul de satisfactie profesionala — cu munca (CSP);
2. Chestionarul pentru masurarea starii de bine psihologic (CSBP);
3. Chestionarul de apreciere a nivelului de satisfactie de calitatea vietii - The WHO Quality of

Life Scale WHO QL-26.
Calculul statistic s-a realizat prin utilizarea softului specializat SPSS 20, fiind calculate

mediile, diferenta mediilor, coeficientii de corelatie.

Valoarea teoretica si aplicata a cercetiri. Rezultatele cercetarii pot fi utilizate in proiectarea

activitatii profesionald a angajatilor, a managerilor din organizatiile, institutiile, intreprinderile
publice si private, in predarea cursurilor universitare si formarea continua a managerilor resurselor
umane.

Prezentarea rezultatelor cercetirii experimentale
Aprecierea starii de bine psihologic

Prin urméatoarea metoda am identificat starea de bine psihologic a angajatilor.
Starea psihologica de bine arata la urmatorii parametri:
Detinerea de scop si sens al vietii, ca viata decurge conform planurilor realizate,are sens si
importanta, prezintd o credintd in miracol, iar activitatea desi definitd presupune realizare.
2.Persoanele cercetate dau dovada de autoacceptare inaltd considerind ca poseda calitati
pozitive, capacitati si aptitudini deosebite, prezintd importantd pentru alfi oameni, sunt
merituosi si stimati.
3.Destul de inalte sunt apreciate capacitatile de a avea relatii pozitive cu oamenii, de a se simfti
bine in mediul colegilor de munca, de a se acomoda usor la alte medii sociale si chiar alte
culturi, de a gasi limba comuna cu oameni (beneficiari de servicii) diferiti si chiar de a rezolva
situatii mai tensionante.
Capacitatea de a controla ambianta, respondentii o apreciaza ca medie, considerind ca isi pot
pastra starea de calm, se adapteaza la circumstante, pot sa influenteze starea de spirit in sens
pozitiv in momente dificile a altor oameni, pot sa corespunda asteptarilor celorlalti.
Este apreciata capacitatea de a fi autonom: increderea in succes, in propria stare de sdnatate,in
comunicarea pozitiva cu toti oamenii, dar si cu sefii.
Cele mai joase aprecieri sunt date fericirii, angajatii Impartasesc mai rar aceastd stare de spirit
si nu se considera absolut dominati de ea.
Starea de bine a angajatilor Intruneste cote medii, adicd respondentii in general sunt satisfacuti
de viata.
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Figura 1. Valorile atribuite starii de bine psihologic

Satisfactia cu munca
Prezentdm 1n continuare rezultatele capatate prin aplicarea Chestionarului de satisfactie

profesionald — cu munca (CSP).
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Majoritatea scorurilor indica la valori 1nalte si medii ale satisfactiei cu munca. Angajatii
realizeaza satisfactie inaltd de activitatea cu beneficiarii (1,6), de calitatea relatiilor sociale (1,1),
medii - de cea de documentare si dezvoltare (0,8), de stimularea dezvoltarii intelectuale, profesionale
si avansarii 1n cariera n organizatie (0,7), de calitatea administrarii, procesului decizional si politicilor
interne (0,2). In general, satisfactia cu munca a angajatilor este caracterizati de scoruri medii.

Din studiul realizat se observa, In primul rand, importanta realizarii periodice de evaludri
corecte ale satisfactiei cu munca a angajatilor, acestea constituind o sursd valoroasd pentru:
cunoasterea opiniei privind conditiile de lucru la locul de muncd; semnalarea problemelor si a
neajunsurilor; cunoasterea perceptiei asupra interrelationdrii in organizatie si asupra schimbarilor;
aflarea propunerilor si obtinerea de feedback pe care angajatii nu au intotdeauna ocazia sau intentia
sd le transmita conducerii.

Se poate constata ca nivelul de ansamblu al satisfactiei cu munca al angajatilor este ridicat,
ceea ce reflecta schimbarile radicale ale conditiilor de lucru generale si specifice realizate in ultimii
ani. Pe de alta parte, nemultumirile, insatisfactia constituie subiectul unor analize ulterioare, menite
sd documenteze deciziile obiective de imbunatatire a situatiei, acolo unde este fezabil.
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Figura 2. Valorile atribuite satisfactiei cu munca

Calitatea vietii angajatilor
Una dintre cele mai importante probleme cu care se confruntd la momentul dat toti angajatii
din sfera muncii sunt factorii de risc si bolile profesionale specifice. Aceste aspecte ale muncii
influienteaza atat activitatea profesionalda cat §i cea personald a lucratorilor prin diminuarea
considerabila a calitatii vietii lor.
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Figura 3. Valorile atribuite calitatii vietii

Angajatii in constructii se confrunta in activitatea lor profesionala cu diversi factori de risc
repartizati dupa mai multe documente acceptate in doud grupe.

Accidente de munca (AM) se produc in principal, prin: cadere de la inaltime; cadere de la
acelasi nivel; implicare intr-un accident auto; electrocutare; surpare, ingropare (in cursul executarii
sapaturilor); lovire de materiale, obiecte aflate in cadere; contact cu substante periculoase (intoxicatii
acute, arsuri chimice); manipularea unor materiale grele; incendiu, explozie.
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Principalele boli profesionale si boli legate de profesie specifice lucrarilor executate in
constructii sunt: afectiuni musculoscheletice (AMS) ale spatelui si/sau membrelor superioare,
tromboflebita de efort a membrului superior; intoxicatii acute, subacute, cronice; azbestoza, cancere,
afectiuni pulmonare benigne; pneumoconioze, boli pulmonare obstructive cronice (BPOC);
conjunctivite, cheratite; dermatoze, eczeme; alergii cutanate sau respiratorii; hipoacuzie, surditate;
boala de vibratii; hipotermie, degeraturi; soc caloric, colaps caloric, crampe calorice.

Angajatii au apreciat calitatea vietii ca medie, cele mai 1nalte aprecieiri fiind oferite suportului
social si bunastarii fizice si psihologice.

Satisfactia cu munca si starea de bine psihologica a angajatilor in functie de activitatea
in sectorul public si privat
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Figura 4. Valorile atribuite starii de bine psihologic pe domenii de activitate

Au fost comparate mediile oferite starii de bine psihologic de catre angajatii in sectorul public
si cei din sectorul privat.

Diferentd statistic semnificativa a fost inregistratd doar pentru detinerea de scop si sens al
vietii (t=2,397 la p<0,02). La general grupa de respondenti ce activeaza in sectorul privat se
caracterizeaza printr-un nivel mai inalt de fericite, autoacceptare si stare de bine. Pe cand angajatii
din sectorul public poseda autonomie si control al mediului mai inalt decat ceu din sectorul privat.
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Figura 5. Valorile atribuite satisfactiei cu munca pe domenii de activitate

In urma analizei putem deduce ca angajatii din sectorul privat sunt mult mai multumiti de
activitatea profesionald, diferentd statistic semnificativa poseda satisfactia de stimulare a dezvoltarii
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profesionale si avansarea si avansarea in cariera, la fel tolereaza pozitiv procesul decizional si
politicile interne comparativ cu angajatii din sectorul public.
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Figura 6. Valorile atribuite calitatii vietii pe domenii de activitate — public si privat

Rezultatele demonstreaza ca angajatii din sectorul privat sunt mai satisfacuti de calitatea vietii
decat angajatii din sectorul public. Un scor inalt i este atribuit valorilor cum sunt bunastarea fizico-
psihologica si suport din partea mediului social. La capitolul autoapreciere angajatii din sectorul
privat se autocaracterizeaza printr-un nivel putin mai inalt. Bunastarea sociala este valorificata la egal
de angajati.

Satisfactia cu munca si starea de bine psihologic - calitatea vietii in functie de vechimea
in munca

Conform acestui grafic satisfactia cu munca si starea psihologica de bine a respondentilor
difera in functie de vechimea in munca.

Astfel, de fericire se bucura angajatii la un nivel mai jos comparativ cu celelalte valori, grupa
de vechime in munca pana de la 10 la 20 ani este la nivel 0.

Scop si sens al vietii detin toate grupele dupa vechimea in munca la un nivel Tnalt, cu exceptia
grupei 10-20 ani care este la un nivel mai scazut.

Grupul de angajati cu vechimea in munca de la 10 la 20 ani au un nivel de autoacceptare mai
scazut decat celelatlte grupe, la fel la capitolul detinerea de relatii pozitive.

Control al mediului si autonomie poseda cel mai bine grupul de respondenti a carei vechime
trece de 20 de ani.

Starea de bine psihologic/satisfactie de viata este la un nivel inalt la grupa cu vechime de peste
20 de ani si la un nivel mediu la primele doua grupe.
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Figura 7. Valorile atribuite starii de bine psihologic (satisfactiei de viata) pe grupe dupa vechimea in
munca

Compararea statistica t-Student a mediilor pentru doud esantioane independente pentru
valorilor atribuite starii de bine psihologic pe grupe dupd vechimea in munca - pand la 10 ani si dupa
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20 de ani arata o diferenta statistic semnificativa doar la Control al mediului si Autonomie. Ceea ce
ar insemna ca respondentii ce fac parte din grupa de vechime in munca de peste 20 de ani poseda mai
mult control asupra mediului si mai multa autonomie in activitatea lor profesionala.

Compararea statisticd t-Student a mediilor pentru doud esantioane independente pentru
valorilor atribuite stérii de bine psihologic pe grupe dupa vechimea in muncd — 10-20 ani si dupa 20
de ani arata un nivel mai inalt de fericire la ultima grupd de respondenti.

In figura aldturata prezentim valorile medii calculate pentru satisfactia cu munca pe grupe de
respondenti dupa vechimea in munca.

Cercetarea si catalogarea factorilor satisfactiei cu munca a identificat rolul predictorilor
acesteia, factorii care o influenteaza fiind dispusi in ordinea urmatoare: factori psihoindividuali (pe
primele 12 locuri), factori psihosociali (locurile 13-15), factori organizationali (locurile 16-21) [3].
Varsta se amplaseaza pe primul loc, fiind calculat ca odatd cu varsta (desigur ca si cu vechimea in
muncd) sporeste satisfactia profesionald — cu munca. Conform cercetdrilor [3], urmatorii factori
influenteaza pozitiv satisfactia cu munca: 1) angajatii mai in varsta; 2) barbatii; 3) albii; 4) angajatii
au nivel de instruire mai ridicat; 5) intelectualii; 6) muncitori necalificati; 7) cei care au credinte,
interese si caracteristici de personalitate asemanatoare; 8) cei ce au iIncredere in sine, care sunt
hotarati, maturi, cu nevoi inalte de realizare si dominantd; 9) cei bine adaptati si stabili emotionali;
10)cei care au un control intern; 11) cei predispusi de a fi satisfacuti; 12) cei a caror personalitate este
in acord cu solicitarile mediului; 13) cei care lucreaza in grupuri mici; 14) cei care lucreaza in grupuri
coezive; 15) cei care sunt in relatii bune cu sefii; 16) cei care ocupa pozitii inalte in organizatii, 17)
structurate; 19) cei care practica activitati cu mare grad de complexitate, autonomie, responsabilitate;
20) cei implicati in procesele decizionale; 21) cei care au o mai mare libertate de actiune la locul de
munca.
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Figura 8. Valorile atribuite satisfactiei cu munca pe grupe dupa vechimea in munca

Conform acestui grafic cele mai scazute valori atribuite satisfactiei cu munca se atestd la grupa
de respondenti cu vechimea in munca 10-20 ani.

Diferenta statistic semnificativa a fost Inregistrata doar pentru satisfactia de activitate directa
cu beneficiarii la grupa de respondenti cu vechimea in munca pana la 10 ani comparativ cu grupa
peste 20 ani.

Diferente statistic semnificative au fost Inregistrate pentru satisfactia de activitate directd cu
beneficiarii, de dezvoltare profesionald, de procesul de administrare si, in general, pentru satisfactia
cu munca la grupa de respondenti cu vechimea in muncd peste 20 de ani comparativ cu grupa cu
vechime de 10-20 de ani.Cercetarile au aratat ca varsta si satisfactia in munca sunt corelate. Tinerii
au asteptari mai mari de la locul de munca, motiv pentru care si satisfactia este scazuta daca asteptarile
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nu sunt indeplinite. Satisfactia cu munca se imbunatateste odatd cu inaintarea in varsta potrivit

studiilor, mai ales dupa 45 de ani.
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Figura 9. Valorile atribuite calitatii vietii in functie de vechimea in munca

Satisfactia de calitatea vietii este mai inaltd in grupul de angajati cu vechimea de munca pana
la 10 ani. Calitatea vietii este de acestia apreciata semnificativ mai inalt, decat grupul cu vechime de
munca de 10-20 de ani in general, si cat priveste bunastarea fizica si psihica.

Calitatea vietii este apreciata de angajatii cu vechimea de munca pana la 10 ani semnificativ
mai inalt, decat grupul cu vechime de munca de peste 20 de ani in general, si la fel cat priveste
bunastarea fizica si psihica.

Satisfactia cu munca si starea de bine psihologic - calitatea vietii angajatilsor in functie
de varsta

Nu influenteaza semnificativ satisfactia cu munca cu varsta angajatilor, dar datele difera
pentru fiecare grup: adultii tineri sunt mai satisfacuti de activitatea cu beneficiarii si calitatea relatiilor
sociale, cei de varste medii — de stimularea dezvoltarii intelectuale, profesionale si avansarii in cariera
in organizatie, apreciind mai jos calitatea activitatii de administrare, procesul decizional si politicile
interne, calitatea relatiilor interpersonale in cadrul organizatiei si raportului cu mediul extra-
organizational. Primul grupa de varsta inregistreaza si cele mai inalte rezultate privind satisfactia cu
munca.
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Figura 10. Valorile atribuite satisfactiei cu munca pe grupe dupa varsta
Compararea statistica t-Student a mediilor pentru doud esantioane independente pentru

valorilor atribuite satisfactiei cu munca pe grupe de varste diferite (pana la 45 - dupa 45 de ani) a
denotat ca nu sunt diferente statistic semnificative
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Figura 11. Valorile atribuite calitatii vietii in functie de varste diferite (pana la 45 - dupa 45 de ani)

Tinerii apreciazd mult mai inalt bundstarea fizica si psihica si, In general, calitatea vietii.

Munca reprezintd o necesitate vitald, modalitate de supravietuire pentru majoritatea
oamenilor, metoda de dobandire si dezvoltare a abilitatilor. Munca influenteaza viata omului pe mai
multe planuri, atat psihologic, cat si material, personal, familial, 1i poate modela personalitatea si
viitorul.

Asadar, avand 1n vedere ca o mare parte din viatd este petrecutd muncind, dezirabil este ca
munca prestata sa fie si placutd, pentru a exista o satisfactie si un echilibru in viatd. Daca munca
prestatd nu este agreabild, atunci repercusiuni pot aparea la nivel psihologic, fizic si social. Individul,
nefiind un robot, ci om cu sentimente, ratiune si constiinta, este afectat de un loc de munca inadecvat,
asadar satisfactia cu munca este foarte importanta pentru starea de bine psihologic. Un angajat mai
multumit va fi mai productiv. Insatisfactia profesionald sau sa i spunem frustrare legata de locul de
munca duce la scaderea eficientei muncii depuse si scaderea nivelului de implicare in munca depusa,
dar si la insatisfactie generala cu viata.
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Figura 12. Valorile atribuite starii de bine psihologic pe grupe de varsta diferite
(pana la 45 - dupa 45 de ani)

Diferentd statistic semnificativd pentru dimensiunile stirii de bine psihologic au fost
inregistrate doar pentru starea subiectiva de fericire si capacitatea de control al mediului, care sunt
mai Tnalte in cazul varstelor medii.

Verificarea ipotezei experimentale

Ipoteza experimentala: starea de bine psihologic si calitatea vietii coreleaza pozitiv cu
satisfactia cu munca

Creierul omului este programat si aiba cele mai bune rezultate cand se afla intr-0 Stare
pozitiva, nu neutrd sau negativa. Si cum omul isi utilizeaza creierul in munca prestata, rezultatul va
fi determinat de dispozitia acestuia. Cand omul este fericit, cand starea de spirit si dispozitia omului
sunt pozitive, omul este mai inteligent, mai motivat si astfel obtine mai mult succes.
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Se pot remarca In companii angajati nemultumiti indiferent de departament, de activitatea
desfasurata, de beneficiile primite sau chiar daca schimba pozitia sau compania, ajung in final tot la
aceeasi stare de nemultumire. Daca ar fi analizati si in viata de zi cu zi, sar identifica aceeasi atitudine
la unii dintre ei, fiind nemultumiti de aspectele vietii. Unii sunt indreptatiti s se simtd nemultumiti,
dar unii vad viata n negru sau gri indiferent dacd se schimba situatia in cea doritd, ei tot prin
nemultumire vor sférsi in final.

Sunt angajati care schimba pozitii si companii la interval de 3-6 luni, neavand stabilitate
undeva, nimic multumindu-i. Care este motivul? Cei care sunt la inceputul carierei ar putea avea ca
motiv faptul ca inca nu si-au gasit cariera potrivita care sa ii determine sda rdmand in domeniul
respectiv. Cei care ajung dupa 5-10 ani sa demisioneze si sa schimbe complet domeniul de activitate
o fac pentru ca au gasit domeniul care 1i satisface mental, financiar si poate chiar spiritual. Dar daca
schimba 3 domenii in decursul a 3-5 ani?

Este semn al unei insatisfactii profesionale sau poate ar trebui analizata si viata acestei
persoane pentru a se identifica ce alte nevoi nesatisfacute are si care o determind sa schimbe
permanent ceva, cautand ceva mai bun? Care este motivul pentru care se intdmpla asta?

Poate fi insatisfactia cu munca anticipatd sau identificatd inca din momentul recrutarii si
selectiei, astfel incat sa se evite demisiile rapide? Deoarece angajatii nesatisfacuti vor demisiona mai
devreme sau mai tarziu. Numarul ridicat de demisii afecteaza compania, profitul acesteia, deoarece
trebuie sd angajeze si sd ofere training noilor angajati, durand pana cand vor deveni productivi si
profitabili. Sau este insatisfactia profesionala influentata de insatisfactia cu viata — de starea de bine
psihologic si perceperea subiectiva a calitatii vietii?

In cazul angajatilor cu aceeasi atitudine de nemultumire atit pe plan profesional, cit si pe plan
personal, este atitudinea lor influentata de o trasaturd de personalitate sau de creier? Identificand prin
teste de personalitate incd din faza de recrutare si selectie acele trasaturi de personalitate care
determind starea de nemultumire, angajatorul va sti ce sanse sunt pentru angajat sd rdmand in
organizatie si se poate implica in motivarea acestuia pentru a ramane. Poate avea satisfactie cu munca
un angajat care este insatisfacut de viata? Sau un angajat satisfacut cu viata va fi implicit si satisfacut
cu munca? Intrucat fird munci nu se poate supravietui, deci munca ocupand un rol major in viata
oricarui om, ar trebui ca satisfactia cu viata sa fie conditionatd de satisfactia cu munca. Totusi sunt
oameni care desi sunt insatisfacuti cu munca, iar nivelul satisfactiei cu viata este sub nivelul ideal,
reusesc sd mentind echilibratd viata personald. Cum reusesc? Care sunt factorii care le mentin
echilibrul? Factorii psihologici, natura genetica sau rezilienta? Viata personald echilibrata
contracareaza neajunsurile din celalalt plan?

In aceasta lucrare vom analiza factorii care determina atat satisfactia cu viata, cét si satisfactia
cu munca, coreland cele doua concepte, gasindu-se numitorii comuni si relatia bidirectionala,
independenta sau unidirectionald/ dependenta intre ele.

Conform rezultatelor cercetarii, starea de bine psihologic se afla in raport de interconditionare
cu satisfactia cu munca. Astfel, fericirea si posibilitatea de dezvoltare coreleazd pozitiv,
autoacceptarea este realizatd in cazul cand se manifesta pozitiv aproape toate dimensiunile satisfactiei
cu munca, satisfactia de dezvoltare si activitatea de documentare se influenteazd reciproc cu
capacitatea de control al mediului, documentarea prezinta un scop si sens al activitatii profesionale.

Tabelul 1. Corelarea statistica dintre valorilor atribuite satisfactiei cu munca a si starea de bine
psihologic a angajatilor

Fericire Autoaccept Controlul Scop sens
are mediului viata
. . S r 327"
Satisfactia beneficiari 0 005
Satisfactie proces r 3737 282" 241"
documentare p ,001 ,017 ,041
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Fericire Autoaccept Controlul Scop sens
are mediului viata
Satisfactie dezvoltare ; ’%ig ’%Aég
Satisfactie RI ; ’?0602;
Satisfactie profesionala ; ,,3(;)(?;*

Conform calculelor statistice si calitatea vietii se raporteaza pozitiv la satisfactia cu munca.
Astfel bundstarea sociald, suportul mediului social si autoperceperea determina satisfactia de
dezvoltare, de administrare, de relatii interpersonale si In general satisfactia cu munca. Bundstarea
fizico-psihologica este in legaturd direct proportionald cu satisfactia de lucrul cu documentele,
beneficiarii si in general cu satisfactia cu munca. In general, calitatea vietii se afla in raport pozitiv,
direct cu toate dimensiunile satisfactiei cu munca.

Tabelul 2. Corelarea statistica dintre valorilor atribuite satisfactiei cu munca si calitatii vietii

angajatilor
Bunastare | Autopercepe Suportul Bunastarea Calitatea
fizico re micromediul social vietii
psihologica social
. . L r 276" 248" ,292"
Satisfactia beneficiari 0 019 036 013
Satisfactie proces | I 256" ,375™ ,341" ,360™
documentare p ,030 ,001 ,003 ,002
Satisfactie dezvoltare r 279" 3957 3937 5107
’ p ,018 ,001 ,001 ,000
Satisfactie administrare r 302" 4957 275" A72”
’ p ,010 ,000 ,019 ,000
o r 294" 324™ 308" 445"
Satisfactie RI D 012 006 008 000
Satisfactie profesionald r 251" 360 418" ,304™ 507"
’ p ,034 ,002 ,000 ,009 ,000
Concluzii

Ipoteza experimentala s-a confirmat: satisfactia cu munca si starea de bine psihologic —
calitatea vietii angajatilor se afla in relatie de interconditionare. Rezulta ca starea de bine psihologic
si perceptia-aprecierea subiectiva a calitdtii vietii sunt doi factori psihosociali importanti ai satisfactiei
CU munca.

Am constatat ca fericirea si posibilitatea de dezvoltare coreleaza pozitiv, autoacceptarea este
realizatd in cazul cand se manifestd pozitiv aproape toate dimensiunile satisfactiei cu munca,
satisfactia de dezvoltare si documentare se influenteaza reciproc cu capacitatea de control al mediului,
documentarea prezinta un scop si sens al activitatii profesionale.

S-a constatat faptul ca si calitatea vietii se raporteaza pozitiv la satisfactia cu munca. Astfel
bunastarea sociald, suportul mediului social si autoperceperea determina satisfactia de dezvoltare, de
administrare, de relatii interpersonale si in general satisfactia cu munca. Bunastarea fizico-psihologica
este Tn legatura direct proportionald cu satisfactia de lucrul cu documentele, cu beneficiarii — clientii,
si in general cu satisfactia cu munca. Adica, calitatea vietii se afld In raport pozitiv, direct cu toate
dimensiunile satisfactiei cu munca.
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In urma analizei putem deduce ci angajatii din organizatia din domeniul constructiilor cu
capital privat sunt mult mai multumiti de activitatea profesionald, mai satisfacuti cu munca, diferenta
statistic semnificativd poseda satisfactia de stimulare a dezvoltarii profesionale si de avansarea in
carierd, la fel tolereazd mai pozitiv procesul decizional si politicile interne comparativ cu angajatii
din sectorul public.

Conform analizei, satisfactia cu munca si starea psihologica de bine a respondentilor difera in
functie de vechimea in munca. Grupele de respondenti cu vechime in muncd de pana la 10 ani de
activitate si dupa 20 de ani se caracterizeaza pe sine mai fericiti, poseda scop si sens al vietii,
controleaza mediul, se autoaccepta si detin relatii pozitive la niveluri medii —inalte. Pe cand lucratorii
cu vechime in munca de pana la 10 ani si dupa 20 ani in toate cazurile demonstreaza scoruri relativ
scazute.Respondentii ce fac parte din grupa cu vechime in munca de peste 20 de ani posedd mai mult
control asupra mediului si mai multa autonomie in activitatea lor profesionala.

Satisfactia de calitatea vietii este mai inaltd in grupul de angajati cu vechimea in munca pana
la 10 ani. Calitatea vietii este de acestia apreciatd semnificativ mai nalt, decat grupul cu vechime de
munca de 10-20 de ani in general, si cat priveste bunastarea fizica si psihica.

Nu influenteaza semnificativ satisfactia cu munca varsta angajatilor, dar datele difera pentru
fiecare grup: adultii tineri sunt mai satisfacuti de activitatea cu beneficiarii si calitatea relatiilor
sociale, cei de varste medii — de stimularea dezvoltarii intelectuale, profesionale si avansarii in cariera
in organizatie, apreciind mai jos calitatea activitatii de administrare, procesul decizional si politicile
interne, calitatea relatiilor interpersonale in cadrul organizatiei si raportului cu mediul extra-
organizational. Prima grupa de varsta inregistreaza si cele mai Tnalte rezultate privind satisfactia cu
munca.

Tinerii apreciaza mult mai inalt bundstarea fizica si psihica si, in general, calitatea vietii.

Intr-un final al cercetarii suntem bucurosi sa concluzionam ca valoarea profesiei, atutudinile
fatd de domeniul de activitate profesionala confera satisfactie cu munca si stare de bine psihologic
— calitatea a vietii angajatilor.

Din studiul realizat se observa, in primul rand, importanta realizarii periodice de evaluari
corecte ale satisfactiei cu munca a angajatilor, acestea constituind o sursd valoroasa pentru:
cunoasterea opiniei privind conditiile la locul de munca; semnalarea problemelor si a neajunsurilor;
cunoasterea perceptiei asupra interrelationdrii in organizatie si asupra schimbadrilor; aflarea
propunerilor si obtinerea de feedback pe care angajatii au intotdeauna ocazia sau intentia sa le
transmita conducerii.

Se poate constata cd nivelul de ansamblu al satisfactiei cu munca al angajatilor este ridicat,
ceea ce reflectd schimbarile radicale ale conditiilor de lucru generale si specifice realizate in ultimii
ani.

Pe de alta parte, nemultumirile, insatisfactia constituie subiectul unor analize ulterioare,
menite sd documenteze deciziile obiective de imbunatatire a situatiei, acolo unde este fezabil.

Supervizorul, colegii si natura muncii sunt variabilele care impacteaza cel mai puternic
satisfactia cu munca, deci angajatorii trebuie sd se concentreze pe relatiile interumane. Cum omul
sfinteste locul, conteaza foarte mult calitatea individuala a fiecarui om din colectiv. Ar trebui asadar
sa se identifice incd din faza de recrutare a trasaturilor de personalitate precum agreabilitate si
congtiinciozitate, pentru a se asigura o colaborare intre colegi si evitarea cazurilor de bullying sau
mobbing care pot face viata angajatilor un calvar, atat viata profesionald, cat si cea personala.

In ceea ce priveste supervizorul, acesta trebuie si fie echitabil, obiectiv cu angajatii,
competent, sa ofere feedback si sa fie un manager agreabil.

Studiul confirma ceea ce am observat in viata reald, si anume, oamenii pot demisiona sau pot
alege sa ramana la un loc de munca din cauza sau datorita calitdtii superiorului. Conteaza calitatea
umana si profesionald a supervizorului, este dezirabil un lider care este urmat si respectat de subalterni
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datorita profesionalismului, si nu care impune respectul prin teroare. De asemenea, competenta
acestuia cantareste considerabil n increderea acordata acestuia de catre subalterni.

Natura muncii impacteaza satisfactia profesionald, de aceea este indicat sa fie amplasat
angajatul potrivit pe postul potrivit, s se pund accent pe potrivirea om-rol, sa se facd orientare in
cariera.

In ceea ce priveste remuneratia, se confirma ci intr-adevar alte variabile sunt mai importante
pentru angajati. Deci angajatorii ar trebui sa acorde mai multa atentie altor variabile care pot impacta
decizia de a ramane sau de a demisiona: conducatorul - Supervizorul, colectivul si natura muncii.

Limitari ale acestui studiu pot fi considerate: numarul redus de participanti la studiu,
inegalitatea de gen, design transversal si absenta analizei per fiecare variabila care impacteaza
satisfactia cu munca si cu viata.

Directii pentru viitor ar putea fi sd se facd analiza pe un esantion mai mare, cu numar egal de
femei si barbati, ca si se poatd face si o analiza de diferentd de gen. In plus, ludndu-se in calcul si
variabilele de personalitate, precum nevrotism, extroversie, rezilientd pentru a se determina daca sunt
moderatori sau mediatori pentru cele tipurile de satisfactie — cu viata si cu munca.

In final, individul poate fi satisfacut pe plan personal, dar insatificut pe plan profesional, in
munca, precum si Vice-versa. Variabilele satisfactiei cu viata sunt numeroase si trebuie acordata o
atentie deosebita acestora pentru sandtatea fizica si psihica a individului.
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Annotation: The objective of the research presented in this article is to measure the incidence
of different types of behaviors associated with mobbing in the relationships between teenagers. The
main results reveal that the vast majority of teenagers surveyed declare a high presence of mobbing
in their schools. According to the answers, in most cases, the bullies are the groups of boys who come
from the same class or group of friends as the victim. When they are bullied, the majority of teenagers
first try to resolve the conflict peacefully. Those who find out about the incident are mainly the
colleagues of the victims, and they are also the ones who offer support to colleagues who are
subjected to aggression. Regarding the research hypotheses, we noticed that there are differences
between boys and girls regarding the status of being a victim of mobbing, but only for the physical
forms.

Adnotare: Obiectivul cercetarii prezentate in acest articol consta in mdsurarea incidentei
diferitelor tipuri de comportamente asociate mobbing-ului in relatiile dintre adolescenti. Rezultatele
principale releva faptul ca marea majoritate a adolescentilor chestionati declara o prezenta ridicata
a mobbing-ului in scolile lor. Conform raspunsurilor, in majoritatea cazurilor, agresorii sunt
grupurile de baieti care provin din aceeasi clasa sau grup de prieteni cu victima. Atunci cand sunt
agresati, cea mai mare parte a adolescentilor incearca in prima instanta solutionarea pe cale pasnica
a conflictului. Cei care afla despre incident sunt in principal colegii victimelor, si tot ei sunt cei care
ofera sprijin colegilor care sunt supusi agresiunilor. Referitor la ipotezele cercetarii, am observat ca
exista diferente intre bdieti si fete in ceea ce priveste statutul de victima a mobbing-ului, insa doar
pentru formele fizice.

Keywords: adolescence, mobbing, psychological consequences, physical consequences.
Cuvinte cheie: adolescentd, mobbing, consecinte psihice, consecinte fizice.

Introducere
American Psychologist (revista Asociatiei Americane de Psihologie) a publicat un numar al
revistei dedicat in intregime cercetarilor efectuate asupra agresiunii in ultimii 40 de ani. Este
interesanta incercarea de a reprezenta in mod sistematic cunostintele dobandite, identificarea probelor
intalnite si afirmatii pentru care nu existd studii longitudinale validate in prezent. Au o valoare
deosebita contributia Patriciei McDougall si a lui Tracy Vaillancourt, doi cercetatori canadieni care
au studiat efectele pe termen lung ale agresiunii, experiente testate in cursul anilor de scoald [10].
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O forma speciala a agresivitdtii, intalnitd in diverse organizatii, inclusiv in cadrul grupurilor
de elevi, este mobbingul.

In ,,Marele Dictionar al Psihologiei Larousse” (Larousse, 2006), definitia mobbing-ului este
de ,,reactie colectiva si agresiva de hartuire, pe care o prezintd anumite specii, in general pasnice sau
inofensive, fata de pradatorii lor obisnuiti”. In urma analizarii comportamentului uman, termenul
mobbing a fost extrapolat, pentru a surprinde modul in care oamenii se “aliazd” impotriva acelor
colegi pe care 1i percep ca pe o amenintare [8].

Mobbingul prezintd o experientd dureroasa, ceea ce conduce la un impact negativ asupra
performantei academice, sanatatii fizice si psihice, echilibrului social si al imaginii de sine in timpul
relatiilor copilariei si adolescentei [3]. Copiii care devin victime in mod repetat In primii ani de scoala
au tendinta de a percepe mediul scolar ca fiind periculos, nu simt sustinere din partea profesorilor si
absenteaza in mod frecvent, pentru a evita scoala [2]. Aceste experiente au consecinte asupra planului
de sanatate, marcate cu tulburari de apetit, practicarea exercitiilor fizice mai putin, prezentarea
durerilor de cap. Din primii ani si pana la sfarsitul scolii primare, victimizarea prezice sentimente
serioase de singuratate, simptome de disconfort si probleme emotionale, cu o crestere semnificativa
a anxietatii si a depresiei, cu riscul de a dezvolta psihoza [7]. Tinerii care au fost in mod repetat
victime in timpul copilariei sau adolescentei timpurii, de asemenea, dezvoltda mai multe probleme de
comportament mai tarziu in viata [5].

Aceste experiente dureroase din copildrie lasa cicatrici de duratd la maturitate: studiile
furnizeaza dovada unei relatii directe intre victimizare in anii copildriei si rezultatele de reducere in
dezvoltarea abilitatilor la varsta adulta [6].

Material si metoda

Obiectivul cercetdrii prezentate in acest articol consta in mdsurarea incidentei diferitelor tipuri
de comportamente asociate mobbing-ului in relatiile dintre adolescenti.

In acest scop a fost utilizatd Scala prezentei mobbingului in grupul de adolescenti. Scorarea
raspunsurilor la aceasta scald ofera informatie despre prezenta / absenta mobbingului in grupul scolar
(clasa, scoald) a adolescentului.

Rezultate si discutii

Analiza mediilor In care comportamentele de tip mobbing au loc in relatiile dintre adolescenti
s-a facut In baza unei situatii, care implicd doi minori de aceeasi varstd, unul in calitate de agresor,
care-1 tachineaza, il i-a In deradere, il imbranceste sau chiar il loveste usor pe al doilea (victima).
Adolescentii au raspuns la diferite intrebari legate de aceasta situatie: daca au intalnit situatia de mai
sus, dacd au fost parte in ea ca agresor sau victima si cum au reactionat.
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Figura 1. Mediul in care au loc comportamentele de tip mobbing
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In ceea ce priveste mediul, analiza a tinut cont de trei dimensiuni: la nivel de mediu scolar (in
functie de proximitate si de natura relatiilor dintre elevi), in grupul de prieteni si in mediul online
[11]. Frecventa cu care aceste comportamente au 10C este prezentata in Figura 1.

Referindu-se la mediul scolar, 73% dintre elevi spun ca au intalnit o situatie de mobbing intre
egali la nivelul unitatii de invatdmant in care invata, iar 58% in cazul clasei lor.

Urmatorul mediu din perspectiva frecventei de aparitic a mobbing-ului este cel online (69%
dintre respondenti), iar mediul in care elevii spun ca apar cel mai rar astfel de comportamente este
reprezentat de grupul lor de prieteni (46%). Meritd remarcat faptul ca frecventa comportamentelor de
hartuire intre elevi este mai ridicatd in mediul online, urmata de scoala in care acestia invata (Figurile
2.28 —2.29).

mFete ®Baieti
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In scoala In clasa In grupul de prieteni  Pe retelele de socializare
Figura 2. Situatii de tip mobbing relatate in functie de genul respondentilor

45,3%

Analizand datele pornind de la genul respondentilor, observam ca:

- nuexista diferente semnificative statistic daca ne raportam la mediul scolii si al clasei, acest
fapt insemnand ca atat fetele cat si baietii observa cam in aceeasi proportie comportamente de tip
mobbing;

- fetele spun ca intdlnesc comportamente de tip mobbing intr-o masura semnificativ mai
ridicata in mediul online (p<0.01), baietii — in grupul de prieteni (p<0.01).
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= . = . = . = .
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Figura 3. Situatii de tip mobbing relatate in functie de mediul de provenienta al respondentilor

Remarcam, de asemenea, cd respondentii din mediul urban afirma ca au fost martorii unor
comportamente de hartuire repetata pe retelele sociale, intr-o masura mai mare comparativ cu cei din
rural (p<0.01).

Faptul cd acest tip de hartuire pare sd apard mai mult in liceu, este intarit de raspunsurile
oferite de elevi la acest item (descrierea unei situatii tipice de mobbing). Altfel, este mai probabil ca
liceenii sa afirme ca au vazut o situatie similara, atat la nivelul scolii (p<0.01), cat si al clasei in care
invata (p<0.01). Diferente se pastreaza in acelasi sens si la nivelul grupului de prieteni (p<0.01) sau
al retelelor de socializare (p<0.01).
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La nivelul intregului esantion, 29% dintre elevi afirma ca au fost victima unei situatii ca
cea descrisd mai sus. Datele sunt similare cu cele obtinute prin testarea diferitelor comportamente
asociate mobbing-ului, unde observam c4, luand in calcul toate dimensiunile, de la excludere din grup
la umilire si violenta fizica, in medie 29% dintre elevi spuneau ca au suferit un astfel de tip de hartuire.

In acelasi timp, 21% dintre elevi afirma ci au agresat sau hartuit in mod repetat un alt elev
(la fel, 21% este media celor care declara ca au avut unul dintre comportamentele asociate mobbing-
ului.
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Figura 4. Comportament in situatia tipica de mobbing

Avand 1n vedere modul in care un elev care este martor al mobbing-ului intre egali afirma ca
se comportd 1n relatie cu actorii implicati, majoritatea respondentilor (86%) spun ca i-au luat apararea
elevului agresat, in timp ce 7% ca l-au incurajat pe agresor. Totusi, 60% dintre elevi spun ca sunt
cazuri 1n care au preferat sa nu intervind (Figura 4).
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Figura 5. Comportamente in situatia tipica de mobbing relatate in functie de genul respondentilor

Pornind de la genul respondentilor observam cd este mai probabil ca bdietii sa fie mai frecvent
atat in situatia agresorului (p<0.01), cat si a victimei (p<0.01). Totusi, desi din perspectiva genului
nu exista diferente intre cei care afirma ca au luat apararea victimei, observam ca, referindu-ne la cei
care spun cd au incurajat agresorul acestia sunt majoritar baieti (p<0.01). Altfel spus, desi este la fel
de probabil ca un baiat sau o fatd sa intervina in apararea elevului agresat, este mai probabil ca un
baiat sa fie cel care incurajeaza elevul care hartuieste.

Referindu-ne la ciclul de studiu al respondentilor, elevii de liceu afirma intr-o masura mai
mare ca au fost agresori (p<0.01). Dincolo de un posibil caracter dezirabil al raspunsurilor, pornind
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de la varsta lor, putem vorbi de o tendintd de Tmpartire intre generatii, acolo unde este posibil, a
rolurilor de victima si agresor.

De asemenea, elevii de liceu afirma intr-o masura semnificativ mai ridicata ca au incurajat
persoana care hartuieste (p<0.01) sau ca au preferat sa nu intervina (p<0.01).

Analizand datele pornind de la mediul de rezidentd al elevilor, observam ca elevii din mediul
urban afirma in masuri mai ridicate ca au fost parte a unei situatii ca cea descrisa mai sus, insa

diferentele nu sunt semnificative statistic, cu exceptia respondentilor care spun ,,cd nu au intervenit”
(p<0.01). (Figura 6).
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Figura 6. Comportamente in situatia tipica de mobbing relatate in functie de mediul de provenienta
al respondentilor

Una dintre variabilele importante in studiul de fatd este starea psihica a elevului in cadrul
scolii, deoarece se poate asocia cu fenomenul de mobbing, fie ca si cauza, fie ca si efect. Studiile
atesta faptul ca anumiti elevi sunt mai predispusi sa cada pradd mobbing-ului la scoala din cauza starii
afective pe care o afiseaza in clasa (de exemplu, o stare depresiva poate atrage agresiune fizica sau
psihologica) [1].

Dupa cum se observa in histograma de mai jos, majoritatea elevilor considera totusi ca
asemenea fenomene au loc destul de rar, in timp ce doar aproximativ 5% dintre respondenti considera
ca sunt victime ale acestor acte violente n fiecare zi in scoala lor (Figura 7).
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Figura 7. Frecventa agresiunilor de tip mobbing in scoli raportata de elevi
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Figura 8. Distributia de frecvente a provenientei elevilor violenti
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In ceea ce priveste provenienta elevilor violenti in raport cu clasa din care fac parte elevii -
victime, se observa ca pentru marea majoritate a elevilor agresati, cei ce 1i agreseaza provin din
aceeasi clasa si ca doar in cazuri rare (sub 10%) elevii agresori provin din alte clase decét in cele n
care sunt inscrise victimele (Figura 8).

De la circa 17% la peste 62% din respondenti au raportat ca au fost supusi cel putin o data
unor forme de mobbing.
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Figura 9. Tipurile de mobbing la care au fost supusi cel putin o data elevii

Prima dintre ipotezele prezentei cercetari se refera la existenta unor diferente de sex intre
mobbing-ul suferit la scoald. Am lansat ipoteza ca bdietii sunt mai mult supugi mobbing-ului fizic in
comparatie cu fetele, dar cd situatia std invers in ceea ce priveste mobbing-ul prin mijloace psihice.
Referitor la scorul total al mobbing-ul nu am facut predictii, insa am inclus si aceasta analiza ca una
exploratorie [9]. Prin comparare statistica s-a stabilit ca intre fete si baieti nu exsta diferente privind
suportarea mobbingului psihic, acestea remarcandu-se pentru cel fizic (p<0.01). Dupd cum se
observa, rezultatele confirma doar ipoteza referitoare la baieti si mobbing-ul prin mijloace fizice. Intr-
adevar, baietii din cadrul acestei cercetari sunt mai predispusi sd cada victime mobbing-ului fizic
decat fetele, iar diferenta statistici este puternic semnificativa. In ceea ce priveste mobbing-ul prin
mijloace psihice si scorul total al mobbing-ului nu exista diferente statistic semnificative intre bdieti
si fete.

Concluzii

Rezultatele principale ale cercetarii releva faptul cd marea majoritate a elevilor chestionati
declard o prezenta ridicata a mobbing-ului in scolile lor. Conform raspunsurilor elevilor, in
majoritatea cazurilor, agresorii sunt grupurile de bdieti care provin din aceeasi clasa sau grup de
prieteni cu victima. Atunci cand sunt agresati, cea mai mare parte a elevilor incearca in prima instanta
solutionarea pe cale pasnica a conflictului.

Cei care afla despre incident sunt in principal colegii victimelor si tot ei sunt cei care ofera si
sprijin colegilor care sunt supusi agresiunilor. Dintre acei elevi victime care aleg sa vorbeasca despre
violente, cea mai mare parte declara ca situatia de dupa follow-up a ramas neschimbatd, nsa exista
si o parte destul de consistenta (aproximativ 40%) care declara ca situatia lor s-a schimbat in bine de
cand au facut publice incidentele suferite.

Referitor la ipotezele cercetarii, am observat ca exista diferente intre bdieti si fete in ceea ce
priveste statutul de victima a mobbing-ului, insd doar pentru formele sale fizice. Astfel, baietii sunt
mai des supusi agresiunii fizice decat fetele (de asemenea, vdrsta este si ea un factor semnificativ, in
sensul ca baietii mai mici sunt mai mult agresati decat baietii din clase mai mari). In schimb, nu exista
diferente de gen statistic semnificative in ceea ce priveste mobbing-ul prin modalitati psihologice sau
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cel manifestat prin orice fel de forma, ceea ce inseamna ca fetele si baietii sunt supusi in egald masurd
acestor tipuri de mobbing [4].

11.
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